ITYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Koz 3a €IPTIOY: 26237202

Anpeca: Ykpaina, 49051, m [Juinpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beocaiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bou, HagaHi bauky: https://bankvostok.com.ua/public

bankiBChKi MOCTyTH:

3aIy4yeHHs y BKJIaJIU (memo3uTn) KOIIITiB Ta 0aHKIBCHKHX METaJiB:
https://bankvostok.com.ua/private/deposits

BIKPHUTTS Ta BEICHHS MOTOYHUX PAXYHKIB, y T.4. y OAHKIBCHKMX MeTajax, Ta pPaXyHKiB YMOBHOTO
30epiranHs (€CKpoy)

PO3MINICHHS 3aly4eHUX Yy BKIaAH (JICTIO3UTH), Y TOMY 4YHCII Ha TMOTOYHI PaXyHKH, KOIITIB Ta
0aHKIBCBKMX METaJiB BiJI CBOIO IMEHI, Ha BJIACHUX YMOBaxX Ta Ha BJIACHHM PHU3HK(B TOMY YHCII
crioxxuB4e KpeautyBanss): https://bankvostok.com.ua/private/loans

BAJIIOTHI orepartii.

Tapudwu banky: https://bankvostok.com.ua/private/tsi

3axuCT MepCOHANBHUX JaHUX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'S3KIB 3TiHO 3 JOTOBOPOM MPO HalaHHS OaHKIBCHKHX
HOCIIYT:

1)mocynoBe BperyoBaHHS:

-B pa3i HACTaHHS TEPMiHY/CTPOKY — MOTAIICHHS 3a00proBaHOCTI 3a TIOTOBOPOM HUISIXOM JOTOBIPHOTO
CIIMCaHHS Ha yMOBaX, BU3HAYCHUX YKJIAJICHUM JIOTOBOPOM Ta YHHHHM 3aKOHOJIaBCTBOM;

-cIlaTa HEYCTOMKH B MOPSAAKY Ta pO3MipaX, BH3HAUEHHX YKJIAJEHUM JOTOBOPOM Ta YHWHHHUM
3aKOHO/IaBCTBOM;

-BiZIMOBa B OOCIyroBYBaHHI KJIi€HTa (B TOMY YMCIi-pO3ipBaHHS JIOTOBOPY) Ha YMOBaX, BU3HAYCHHUX
YKJIaZICHUM JIOTOBOPOM Ta YMHHUM 3aKOHOABCTBOM,;

- BPETYJIIOBaHHS MPOCTPOUCHOT 3a00pTOBAaHOCTI 3a JOTOBOPOM ITPO CIIOKHBUUH KPEIHUT — HUITXOM
B3a€MO/Ii1 3 KJIIEHTOM,HOro OJIU3bKUMHU 0CO0aMM,ITPEICTABHUKOM,CIIAAKOEMIIEM, TOPYUUTEIEM,
MalHOBHUM IOpydUTENeM abo TpeTiMu oco0aMu, B3aEMOJIS 3 SIKUMHU IepeadadeHa JIOrOBOPOM IPO
CMOXKMBUMHM KpEOUT Ta SKI HaJadM 3rojlly Ha TaKy B3a€MOJIiI0; BIJCTYIUIEHHS IpaBa BHMOTH 3a
JIOTOBOPOM TIPO CIIOKWUBYHMIA KPEIUT, 3aydeHHS  KOJEKTOPCHKOI KOMITaHii /O BpETYIIOBAHHS
MIPOCTPOUYECHOT 3200ProBaHOCTI 3a IOTOBOPOM IPO CHOKUBUUNA KPEJUT;

2)3BEpPHEHHS 3 [1030BOM JI0 Cy1y MPO CTSATHEHHS 3a00proBaHOCTI 3 KJIIE€HTA 3TIHO YMOB YKJIAJEHOIO
JIOTOBOPY Ta BUMOT YMHHOT'O 3aKOHOJIaBCTBA.

[Mopsimok posrnsny bankom 3BepHeHb KiieHTIB: https://bankvostok.com.ua/ru/citizensappeals

Poznin "3BepHenHst rpomangH" odiuiiiHoro IHTepHeT-mpencraBHuNTBa HarioHaneHOro 0GaHKy
VYkpaiau, ne posMimieHo iHopmaiio Tpo po3risd 3BepHeHb: https://bank.gov.ua/ua/contacts-
details#section-1 Ta https://bank.gov.ua/ua/consumer-protection

I"apsaa ninis: 0 800 505 240

ITPABUIJIA HAZJAHHS BAHKIBCBKUX IMTPOAYKTIB TA ITOCJIYTD ®I3MYHUM OCOBAM B
I[MTAT «bAHK BOCTOK», B penmakuii, 3arBepmxkeniii [Iporoxomom [pasminus Ne 46 Bix 08 uepBHs
2021 poxky, nitoth 3 14 munus 2021 poky.

Indopmaniist mpo crcremy rapanTyBaHHs BKIAiB ¢izndHux ocio: https://bankvostok.com.ua/quarantee
bank 3Beprae yBary, mio:

-MiANUCaHHs KIieHTOM myOmiuHoi mpomo3uiii (odepTu) mnepenbavyae HaZaHHS MWOro 3road Ha
3a3Ha4y€Hl YMOBU HaJaHHs 0aHKIBCHKUX IMOCIIYT;
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-KnieHT Mae mpaBo BiIMOBUTHCS BiJl OTPHUMAaHHS PEKJIAMHUX MaTepialliB 3aco0aMu TUCTAHIIIHHHX
KaHaJIiB KOMYHIKaIii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-

%D0%97%D0%B0%D 1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%

BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B

B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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IIpaBuna € 3arajJbHOJIOCTYIIHUMH, PO3pOOJIEHI Ha HEBU3HAUYEHUH CTPOK Ta HAOMParOThb YMHHOCTI 3
JlaTH, BKa3aHoi MpH iX po3minieHH1 Ha Caiiti banky.

[IpaBuia HanaHHs OaHKIBCBKHMX MpPOAYKTIB Ta mnociayr ¢izuuHuM ocobam y I[IYBJIITYHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (nani - [IpaBuna) € cucteMoro 3aTBepyKEHUX
1 ONIPHJIFOIHEHUX HOPM Ta YMOB, SIKI BU3HAUYAIOTh MOPSAJOK Ta YMOBH HaJaHHS OKpEeMHUX OaHKIBCHKHX
MPOAYKTIB Ta MOCIYT, HOPSI0K BCTAHOBJIEHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAHHSI, OB’ A3aHI 3:
-BIAKPUTTSAM, PO3PAaXyHKOBO-KaCOBHUM OOCIYroBYBaHHSM Ta 3akpuTTaAM [loTouHux Ta BkimagHux
(1eno3uTHUX) paxyHKiB, omnepauii 3a SKUMH 3A1HCHIOIOTHCS 0€3 BUKOPHUCTaHHS eNeKTPOHHUX
IUIATIXKHUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KaCOBUM OOCIIyTOBYBAaHHSAM Ta 3akpUTTAM  [loTOUHMX paxyHKIB Yy
0aHKIBCLKHMX METajax;

-BIIKpUTTSIM, OOCITYTOBYBaHHSAM Ta 3aKpUTTSAM [IOTOYHHMX paxyHKIB 3 BUKOPHCTAHHSIM €JIEKTPOHHHUX
IUIATDKHKUX 3ac00iB, y T.4. 3 HaganHsM nociyru SMS-info ta Mastercard SecureCode/ Visa Secure;
-HaJJaHHAM MOCTYT TUCTAHLIHHOTO 00CIyrOByBaHHS paxyHKIB 3a qornomororo Cuctemu OHyaiiH-0aHK,
y T.4. HagaHHs nocinyru «Hakonmikay, «Haz0upatycy;

-BCTAHOBJICHHSIM/aHYIOBaHHAM JIMITY oBepapadTy Ha IloTOYHOMY paxyHKYy 3 BHKOPHUCTAHHSIM
€JIEKTPOHHUX TIJIATIKHUX 3aC001B;

- HaJIaHHSAM 1HIUBIAYAIbHUX Cei(iB B THMYAaCOBE KOPUCTYBAHHS KII€EHTaM;

- HaJJaHHSM 1HIIUX MOCIyT, nependadyenux uumu [Ipasunamu/Tapudpamu banky.

IIpaBuna He 3aCTOCOBYIOTHCS /0 BPETYIIOBaHHS BITHOCHH 3a OyAb-KMMM IHIIMMHU JOTOBOpPaMH,
cropoHoto 32 AkuMu € [TAT «bAHK BOCTOKY, He Bkazannmu B nux [IpaBunax.

JloroBopu 3a iHBECTHIIIHHUMHU paXyHKaMH HE perjJaMeHTyroThes iuMu [lpaBunamu.

OO6cnyroByBaHHsI MOTOYHHUX/JEMO3UTHUX PaxXyHKIB MAaJOJITHIX Ta/abo HEMOBHOMITHIX, OOMEXEHO



Ti€3MaTHUX Ta/ab0 HeMie3NaTHUX 0ci0 3MiMCHIOEThCS baHKOM 3 ypaxyBaHHSM BHUMOT YHHHOTO
3aKOHO/IAaBCTBA YKpaiHM IO CTOCYETHCSA 3AIMCHEHHS MPABOYMHIB MaJIOMITHIMU/HETIOBHOII THIMU
/0OMeXKEHO Ni€3TaTHUMU / Hel€3IaTHUMHU 0CO0aMH.

[IpaBuna € myONIYHOI MPOMO3MINEID Ha YyKiIamgaHHsA J[oroBopy mnpo KOMIUIEKCHE OaHKIBChKE
obciyropyBanHs ¢izuuHux ocid (Hagami — [lyOmiuna mnpomosuuis/IIpaBuna) 3 MOXKIUBICTIO
o0ciyroByBaHHs (hi3MYHUX-0CIO0 PE3HWICHTIB UM HEPE3UACHTIB Ta OKpeMux JloroBopiB, yKiIaJeHUX 3a
OKpEeMHUMH THOoCIyraMu/mpoaykramu banky (BIAKpHUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOPUCTAHHS
€JIEKTPOHHOT'0 IUIATDKHOTO 3aco0y, BIIKPHUTTS OaHKIBCBKOTO paxyHKY Yy OaHKIBCHBKHUX MeTallax,
00CIIyroByBaHHS PaxyHKY 3a JONOMOroro cucreMu OHJaifH-0aHK, BCTAHOBIICHHS JIIMITY oBepApadTy,
TOIIIO).

I[MTAT «bAHK BOCTOKY, miroun Ha mijacrasi cT.cT.633, 634, 641, 644 [{uBinpHOTO KOJIeKCY YKpaiHw,
3BepTaeThes 3 miero [lydmiuHoro mpomno3uiiiero Ta 6epe Ha cebe 3000B’SI3aHHS HaJlaBaTH IOCITYTH B
NOpSAKY Ta Ha yMoBax, nepembaueHux wumu IlpaBuiamu, siki Oynu BcraHoBNeHI bankoMm Ta
onpuioiHeHi Ha [HTepHer - cropiHui baHky 3a enekTpoHHOIO axpecoro: Www.bankvostok.com.ua,
¢biznuanM ocobam, Aki npuiiMyTh (akientyroTs) [lyoniuny npomnosuiito baHky.

AxuentyBanHs naHoi [lyOmiiuHoi nmpomo3uuii 3A1HCHIOETbCA 3a aJpecaMM MICIIE3HAXOHKEHHSI TOUOK
npoxax banky, mepenik sKUX onpwironHeHW Ha I[HTepHET - cropiHIi baHKy 3a eleKTpOHHOIO
aapecoro: Www.bankvostok.com.ua.

AxuentyBanHs naHoi [lyOmiunoi npomosumii (mpuemnanus no IlpaBun) moxke Oyt 31aiCHEHO
JUCTAHIIMHO: 110 CTOCYeThCsl OaHKIBCbKOro npoAykry «bank BrachHuit PaxyHok»-3a 1omomororo
MoOUTEHOTO HomaTky «bank BrnacHuit PaxyHox», B UACTHHI HaJaHHA baHkOM mocimyr 3
JIUCTaHLIMHOTr0 00CIyroByBaHHs PaxyHKY - B cucteMi OHaiiH-0aHK.

AxuentyBanHs nanoi [lyOmiunoi mponosumii (mpuemHanns mo I[lpaBui) BingOyBaeTbes y TMOBHOMY
o0cs31, y pasi noganns A0 banky 3asBu-JloroBopy npo akuent I[Iy6niuynoi npomno3uiii Ha yKiIaJaHHs
JloroBopy npo KOMIUIEKCHE OaHKiBChbKe 00CIIyroByBaHHS. Y 1IboMY pa3i naHa [TyOmidHa mpono3urris
(ITpaBuna), Tapucdu, 3asBa-Jlorosip pa3om CKJIaAa0Th €AMHUN JOKYMEHT — J[OroBip Mpo KOMIUIEKCHE
OaHKIBChKE 0OCITyrOBYBaHHS (i3MYHUX OCIO, KU BiAmoBimHO 10 cT. 628 LK Ykpainu € 3MimaHum
JIOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pI3HMX JIOTOBOpPIB: OaHKIBCBKOIO PpaxyHKY, KPEeIUTHOIO
JIOTOBOPY, @ CaMe JJOTOBOPY MPO BCTAHOBJIEHHSI JIIMITY OBepApadTy, HaJaHHS MOCIYT 3 TUCTaHIIITHOTO
obciyropyBanHs [loTouHOro paxyHky y cuctemi OHiailH-0aHK, Ta, y pa3i oOpaHHs, HaJlaHHS MOCIYyT
SMS-info, Mastercard SecureCode/ Visa Secure Tomo. Ykmagenuss Joroopy KBO 3miiicHIO€TBCS
Mk bankom Ta Kiientom Oe3 HaB’s3yBaHHS OCTaHHBOMY OaHKIBCHKHX MOCHYT; akuenToM [lyOmiunoi
npono3uilii KiieHT 6e33acTepekHO MIATBEPIKYE, 0 Ha MoMeHT ykianeHHs [loroBopy KBO Kiient
O3HalOMMBCS 3 MOBHUM TekcToM JloroBopy (3okpema, 3 numu I[IpaBunamu ta Tapudamu banky),
MOBHICTIO 3pO3yMIB HOTo 3MICT Ta MOTo/KyeTbes 3 yciMa ymoBamu Jlorosopy KBO; Bci ymoBu
Horosopy KBO KrienTy 3po3ymini Ta He MOTpeOyIOTh JOAATKOBOTO TIYMAadeHHsI, BiJMOBIIAIOThH
iHTepecaMm KiieHTa, € po3yMHUMH Ta CHpaBelIMBUMU; Ha MOMEHT ykiajneHHs [Jorosopy KbO Kitient
He nepeOyBae Iij BIUIMBOM OMaHH, TOMWIKH, 0OMaHy, HaCHJILCTBA, MOTPO3H, 3I0BMHUCHOI yroau ado
30iry BaXKKHUX JUIsi HHOTO OOCTaBMH, BIH HE € JKOJHUM YHHOM OOMEXKEHHM 3aKOHOM, 1HIIUM
HOPMAaTHBHUM aKTOM, CYJOBUM pilIeHHSAM a0o0 iHIIMM, NepeadayeHuM UYWHHHM 3aKOHOJIABCTBOM,
criocoboM B cBoeMy npasi ykiactu Jloroeip KbO Ta Bukonysatu ymou lorosopy KBO.
AxuentyBanHs naHoi I[lyGmiynoi mponosunii (npuennanas no [IpaBui) moxke BinOyBaTHCS HE B
MMOBHOMY 00Cs131 TIOCIYT y pa3i nmpueaHanus A0 [IpaBun B yacTuHi HagaHHsS baHKOM OKpemMuX Mmociayr
IUIIXOM Ta y croci0, nependauennii mumu IlpaBunamu. ¥V takomy Bunanky KiieHT BBaxaeThes
TaKWM, 10 MPHEIHABCS 10 IUX [IpaBuit y Tiii 4acTuHI, sSiKa PETyJo€e BiIHOCHHU MO0 HATaHHS HOMY
00paHuX OKpEeMHUX MOCTYr (BIAKPUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOPUCTaHHS €JIEKTPOHHOTO
IJIaTIKHOTO 3aco0y, BIIKPUTTS OAHKIBCHKOTO PAaxXyHKY y OaHKIBCHKMX MeTalax, HaJaHHS IMOCIYT 3
aMcTaHIiiiHoro o0ciyrosyBanHs [lorounoro paxyHky y cuctemi OHJaiH-0aHK, BCTAHOBJICHHS JIIMITY
oBepapadty, Tomo). Y 1mpomy pasi gana I[lybmiuna mpomoswutis (IIpaBuna), Tapudu, 3assa-/orosip
Ta/abo oxpemuil [lorosip, ykiageHUH 3a OKpEeMHUMH IociyramMu baHKy BiINOBITHO A0 YMOB LHUX
[IpaBun, pazoM CkIafarOTh €AWHUN TOKyMEHT — JlOTOBip, IO YKJIaJCHHUH 3a OKPEMUMH MOCITyTaMH
banky, siki BU3HaueHi y 3asBi-Jlorosopi/okpemomy Jlorosopi, akuentoBanux KiieHTom.
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http://www.bankvostok.com.ua/

Hamani [loroBip mpo KoMIumiekCHe OaHKIBChKE 0OCiIyroByBaHHs ¢i3zumuHux oci®6 Ta [lorosip, mo
YKIIQZICHUH 32 OKpeMHUMH Tociyramu/npoaykramu banky okpemo — JloroBip, a y pasi 3acTocyBaHHS
HopM 1ux [TpaBui BUKIIFOUHO [Tt JJOrOBOpY MPO KOMITJIEKCHE OaHKiBChKE 00CIyroByBaHHS (i3HUHHX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCS ckopoueHHs — Jlorosip KBO.



PO3J1JI 1. TEPMIHH

Tepminu Ta CKOPOYEHHS, HaBEJCHI HUXKYE, 3aCTOCOBYIOThCA y LUX [IpaBmiiax B TakoMy 3Hau€HHi:
Apple Pay — cucrema MOOLIBHHMX IUIATEKIB Bia Kopmopamii Apple, 3aBasku sKiii KopHCTyBayi
MOGinbHIEX mprcTpoiB iPhone (ki miaTpumyiots Texmonorito NFCY), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBAaTH PO3PAaxXyHKH B MarazuHax Ta Mepexi [aTeprer. Apple Pay nosBomse 3maificHuTH
BIIIM(PPOBKY ICHYIOUHMX IUIATIKHHUX KapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuixom texHosorii NFC. Apple Pay He nepenae qaHi miaTiKHUX KapTOK MPOJIABIIO, a
IpU 3A1MCHEHH] TPAaHCAKIIl TEXHOJOTis BUKOPUCTOBYE nuHaMiuHUil koxa Oesmeku. [loniouuii croci6
3MIMCHEHHS TUIATE)KY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHYy Bif
OCTaHHBOTO, BUMArae JIByXCTYIeHeBOI ayTeHTHDIKaIlii 1 miaBUICHHS piBHA Oe3neku. Apple Pay e
PI3HOBHIOM IUIATIXKHOTO 3aCTOCYHKY.

Garmin Pay - cucrema eleKTPOHHMX IUIATEKIB 3a TOMIOMOIOI0 «PO3yMHHUX FOJUHHKKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiIO 0e3apoTOBOi mepenadi nanux manoro paaiyca (NFC) 3 meroro mepenadi
JAHUX MpoAaBLo. BiH € anpTepHaTHBOIO NpH 3AIHCHEHHI IUIaTeXy 3a JONOMOIOH YHIy Ha
€JIEKTPOHHOMY ITUIaTKHOMY 3ac00i abo MarHiTHiil cTpiuli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepenaTy JaHi eNeKTPOHHOTO IUIATKHOTO 3aco0y y MIaThKHHUM TepMiHAI MPHU 3I1HCHEHH] IIaTexy.
Hns aktuBanii Garmin Pay Ha cBoeMy mpucTpoi mOTpiOHO MPOCTO MojaaTH OaHKIBCBKY KapTKy B
creniaJbHOMY MEHI0 Oe3KOUITOBHOro IuiaTbkHoro aoaatrky Garmin Connect, BCTaHOBJIEHOI'O Ha
cMmaptdoHi i3 onepaniiinoro cucremoro Android/I0S. Jlns 3nilicHeHHS TUIaTeXy HEOOXITHO MigHECTH
«PO3YMHHMH TOAMHHUK» 0 IUIATDKHOTO TE€PMIHANTY Ta 3aTPUMaTH HOro 10 3aBEpILIEHHS TpaH3aKLii.
[MoniOumii cnoci0 3miiCHEHHS MJIATEeXy € aHAJOTIYHUM TaKOMy CIOCOOy OIuTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIiJl OCTaHHbOI, BUMAara€ JBYXCTYIIEHEBOi ayTeHTH]IKaiii s
niaBuIeHHs piBHA Oe3neku. Garmin Pay € pi3sHOBHUIOM IIIATIXKHOTO 3aCTOCYHKY.

Google Pay — pospos3biena kommaniero Google cucremMa €neKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IIJIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), fKa MpPALIOE€ MiJ OIepariifHOI0
cuctemoro Google. Google Pay BHKOpPHCTOBYE TEXHOJIOTiHO OE3ApPOTOBOI Mepeaadi JaHUX Majioro
paniyca (NFC) 3 meroro mepeaui JaHuX MPOJaBIo. BiH € albTepHATHBOIO MPH 3IIHCHEHHI ILIATEXKY
3a JIONMOMOTOI0 IJIATIKHOTO TepMiHAy YMIly Ha €JIEKTPOHHOMY IUIaTIKHOMY 3aco0i abo MarHiTHii
CTpIYLll HAa HbOMY, IO JIO3BOJISIE KOPUCTYBAyE€Bl 3aBaHTa)KyBaTH JaHI €JIEKTPOHHOIO IUIATIKHOIO
3aco0y y MIaTDKHUM TepMiHaln Npu 3AiMcHeHHI muaTexy. s 3aificHeHHs IuaTexy HeoOXiTHO
MIJHECTH MOOUIBHUN MPUCTPIM OO0 IJIATDKHOTO TEpMiHANIYy Ta 3aTpUMaTH MOro /A0 3aBEpIEHHS
Tpanzakuii. [loniOHMI croci® 3A1MiCHEHHS IUIaTeXy € aHAJOTIYHUM TaKOMYy CIOCO0Yy OIUIaTH SK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHbOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pi3HOBUIOM IJIATI’)KHOTO 3aCTOCYHKY.

ABTOpHU3alisl - Mpoleaypa OTPUMaHHS J03BOJIly Ha TpOBeNeHHsS omeparii 3 Bukopuctanusm [1K.
AreHT ineHTudikauii Ta Bepudikanii KIieHTIB- ocoba, ska i€ BiJ IMEHI Ta B iHTepecax cy0’ekTa
NepBUHHOrO (iHaHCOBOrO MOHITOpHHTY (baHky), 3ailicHIOE 11eHTH}IKALII0, BepU(DIKAIIO KIIIEHTIB
(mpeacTaBHUKIB KITIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHe(iI[iapHUX BIACHUKIB Ta BKUBAE 3aXO/IiB 3
BepHudikauii iXx ocodbu, a Takox 1H(pOpMaLlli II0JJ0 METU Ta XapaKTepy MalOyTHIX AUTOBUX BITHOCHH,
OTpPUMaHOi BiJl TPeThOI 0COOH, AKa € Cy0’€KTOM NMEPBUHHOTO (hiHAHCOBOIO MOHITOPUHIY BiJMOBIIHO
70 BUMOT 3aKoHY ab0 B)KMBA€ MOAIOHI 3a 3MICTOM 3aXOJId, JIi€ HA MACTaBl YKJIAJEHOTO MUCHMOBOTO
JOTOBOPY Mk cy0’ekToM TmepBUHHOrO (hiHaHcOoBoro MoHiTopuHry (bankom) Ta areHTOM.
BiamoBiganbHICTE 3a 31HCHEHHS HajexHOI mepeBipku KiieHTa areHToM Hece CyO’€KT MEepBHHHOTO
¢inancoBoro MoHiTopuHry (baHk).

AKTHBOBaHA IUIATi?KHA KAPTKa — TJIaThKHA KapTKa, aKTUBAIlIA SIKOT 37[IHCHIOETHCS 32 JTOTIOMOTOIO
Omnnaitn-6anky, Sms-zanuty Ha kKopoTkuii Homep (KH) 6464 a6o BBemenns IIIH B mumaTixHHX
MIPHUCTPOSIX.

Axnent Kiaientom— BunHenHs Kiientom nii, sxi cBimuath npo npuidHatTs Kiientom [lyGmiunoi
npono3uii (IIpasun) banky B imomy ado B yactuHi Ta ykiaaanusa lorosopy KbO ab6o Jlorosopy 3a

Ipuctpoi iPhone, siki He miaTpumyroTh Texuomnoriro NFC, MmoxyTh BHKOpHCTOBYBatH Apple Pay 3a momomororo Apple
Watch. NFC - texnomnorist 6e31p0oTOBOT0 BHCOKOYACTOTHOTO 3B’ S3Ky MAJIOTO pajiyca Jii, 32 JOMOMOTO0 K0T KOPHUCTyBad
Ma€ MOXKJIMBICTh 31MCHIOBATH OOMiH TaHUMH MIX IIPUCTPOSIMH B Mexax 10 caHTUMETpiB.



OKpEeMHUMH MOCTyraMu /mpoaykTamu banky nuisxom Ta y cnoci0, Bu3sHaueHMMHU 1uMu [IpaBunamu.
AKuisi- crieniagbHa mporosuiis banky BciM 0e3 BuHATKY Kiientam banky, 1m0 Hamae 3mory
Knienram B mepion mpoBeaeHHs AKIii OTpUMAaTH JOAATKOBI YMOBH, SKi MOJINIIYIOTH yMOBH
Jlorosopy, 110 YKJIaJa€TbCs B Eepio] MPOBEACHH AKIIII.

AHKeTa-3aiBa — JIOKYMEHT, IO ckianaerbes KiieHToM 3a ¢opmoro, po3pobieHoro bankom Ta
nojaerbes 10 baHky M BU3Hauae yMOBM 3allUTYBaHOi, 3MiHIOBaHOI a00 OKpeMOi MOCIyrH/pogyKTa
banky, Bin orpumaHHs siKO1 BigMOBIseThcs KiieHT B pamkax J[oroBopy, YKJIaJIeHOTO 3a OKPEMOIO
nociyrorw/mponykrom banky//loroBopy Ha KOMIUIEKCHE OaHKIBChKE OOCIyroByBaHHsS. BHacmimok
akuenty bankom Ankeru-zasBu KilieHTa BHHHUKAOTh, 3MIHIOIOTHCS 200 MPHUIMHSIOTHCS BITHOCHHU
Cropin B pamkax [loroBopy, yKJIaJ€HOIO 3a OKpPEMOIO IOCIyrorw/mpoaykrom banky//loroBopy Ha
KOMIUICKCHE OaHKIBChKE OOCITYrOBYBaHHS Ha yMOBaX, IO BUKJIaJCHI B AHKeTi-3asBi. AHKeTa-3asBa
MOXe OyTH Takok ohOpMIJICHA Y BHMAJKYy 1HIIIIOBaHHA baHKOM 3MiH YMOB YKJIaJ€HOTO CTOPOHAMH
HoroBopy. Buacninok akuenty Kiientom 3miH ymoB ykianeHoro CtopoHamu J[oroBopy HUISXOM
oopMIIeHHs BIAMOBIAHOI AHKETH-3asBH, 3MiHIOIOTbCA BimHocuHM CTopiH B pamkax Jlorosopy,
VKJIQJICHOTO 3a OKPEMOK0 IOCIYTo/mpoaykToM baHky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE
o0CIIyroByBaHHsI Ha YMOBax, W10 BHKJIaJeHI B Takiil Amnkeri-3asBi. Popmu AHkeT-3asB
3aTBEpKYI0ThCcsl Hakazom no banky.

AHY/II0BaHHA JiMITY oBepapadTy — 3aKpuUTTS JIMITY oBepApadTy Ha yMOBaX, BCTAHOBJICHHUX Y
Jorosopi, Bximrouatoun 1i [IpaBuia;

Avrentudikauisi — mpoueaypa nepeBipku 3aco6iB ayreHTHdIKALT KITI€HTA, MICIs TPOXOKEHHS SIKOT,
bank Busnae Kiientom ocoOy, 1o BBena BipHI 3HaueHHS 3aco0iB ayreHTH(]ikamii Ha Caiiti Cucremu
Omnnaiin-0aHK.

Bank - IIYBJIIYHE AKHIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BankiBcbki MeTaJM-30/10TO, Cpi0sio, TUTATHHA, METANM IUIATHHOBOI Tpynu (Tmananaiid), JOBEIeHi
(acpinoBani) A0 HaMBHIIMX NPOO BIAMOBIIHO JO CBITOBUX CTaHAAPTIB, y 3JIMBKaxX 1 MOPOILIKaX, IO
MaloTh CepTU(]IKAT SIKOCTI, a TAKOK MOHETH, BUPOOJIEHI 3 IOPOTOI[IHHUX METAJIIB.

BankiBchbKkmii _aBromMar camoo0ciayrosyBannsi (6ankomar, ATM) — mnporpaMHO-TeXHIYHUIT
KOMIUIEKC, WLI0 HaJa€ MOXJIMBICTh JEpXKAaTeN0 eJIEeKTPOHHOro IUIaTDKHOTO 3aco0y 31HCHUTH
caMoO0O0CITyTOBYBaHHS 3a OIEpalisMU 3 OAEp)KaHHS KOIUTIB y TOTIBKOBiIM (popMi, BHECEHHs iX aJs
3apaxyBaHHsI Ha BIJIOBIJHI paxyHKH, OJepkaHHS 1HGopMalli MO0 CTaHy pPaxyHKIB, a TaKOX
BUKOHATH 1HINI orneparii 3riHO 3 (PyHKIIOHATBHUMH MOKIUBOCTSIMH LIbOTO KOMIUIEKCY.
BbyiokyBanusi_JIOroBopy — THMYacoBa HEMOJXIIMBICTh KOPHCTYBAaHHS KOIITaMHM, IO MICTSTHCS Ha
[TorouHux paxyHKax, BIIKPUTUX B paMKax BiamoBigHoro JloroBopy, BHacliZloK OOCTaBHH,
BcTaHoBjIeHUX [IpaBumamu.

BJlokyBaHHSI KOWITIB - aKkTUBHE OJIOKYBaHHS KOIITIB, [0 BUHHMKA€ BHACIIIOK OCOOJIMBOCTI
po3paxyHKiB 13 3actocyBanHs [1K, Ta ckiagae yacTuHy onepaiii nepexasy, npoBeaeHoi Jlepkarenem
IIK, kommu cyma TpaHcakuii cTa€e HEJOCTYNHOIO AJIS IHIIMX PO3PAaXyHKIB/3HATTS TOTIBKOIO, aje
crycaHHs (3aBeplIeHHs rnepekasy) komTiB 3 [loTouHoro paxynky KiieHTa 111e He mpoBeieHO.
BaokyBanns (npuzynudenss) aii IIK — TtumyacoBa HeMOXIUBICTh 37ilicHeHHs omepartid 3 [IK
BHACIIIJIOK BUHUKHEHHST 00CcTaBUH, niependadeHux 1umu [IpaBunamu, Bianosigaum JloroBopom Ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3JIHCHIOBATHCS NUISIXOM YHEMOXJIMBJICHHS BUAATKOBUX
omnepaiiiii 3a [lorounnm paxyHkowm, iHiliHoBaHuX KiieHTOM.

Bpay3sep - nporpamue 3a0e3neueHHsl, sIke BCTAHOBJIEHE Ha 00JIaJJHAHHI KOPUCTyBaya, MpU3HaueHe s
MONIYKY Ta TMeperiisly caitiB B Mepexi IatepHer (Hampukian Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta inmi).

Bajlora — HanioHasbHa a00 1HO3€MHa BaJllOTa; HAIllOHAJbHA BajlOTa YKpaiHW — I'PUBHA; 1HO3EMHA
BamoTa — fojxapu CIIA, eBpo, a Takox Oy/Ib-siKa BaJlfOTa, 10 HE € HAllIOHAJIBHOIO BAIIOTOI0 YKpaiHH;
Bepudikauis kJi€eHTa- 3aX0/11,1110 BXKUBAIOTHCS CY0’ €KTOM MEPBUHHOTO ()iHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTOIO TIepeBipKH (IMiATBEPIXKEHHS ) HAJIEKHOCTI BIAMOBIIHINA 0001 OTPUMAHUX CYO’ €KTOM




NEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 1I€HTU(IKAIIHHUX TaHUX.

Bunaua roriBkm - omepamis 3 Bumaui Jlepxkaremo IIK rpomoBux komTiB depe3 kacy banky,
¢inancoBoi ycraHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [lTorounum paxyHkoM, nposefieHi i3 3acrocyBanHaM I1K.

BurpatHuii JiMiT — rpaHuYHa cCyMa KOIITIB, SIKY MO>KHAa BUKOPUCTOBYBATHU IPU MPOBEIECHHI onepartii
3a [Torounum paxyHkoM i3 3actocyBanHsaM [IK. Po3paxoByeTbes ik cyMa BIIaCHUX KOILTIB Ha
[TorouHoMy paxyHKY 3a MiHYCOM CyMHU HE3HM)KYBaJIbHOTO 3QJIMIIKY, CYMH, III0 OOCIIYTOBYETHCA 32
nocnyrorw «Hakonmika»/ nmociyroro «Hazouparyc» (sika aktuBoBaHa a0 usoro [1P), cymu
3a0JIOKOBAHUX, aJie He CIIMCAHMX KOUITIB, a Y pa3i Ha/JlaHHS 3a IMOTOYHUM PaxyHKOM OBepApadTy — K
cyMma JIiMITy oBepapadTy Ta 3aJMIIKY BJACHUX KOIITIB 32 MiHYCOM CyMH 3a0JIOKOBaHUX, ajie HE
CNMHMCaHUX KOIITIB Ta CyMU KOPEKIIii BUTPATHOTO JIIMITY.

BkJiaa (1emo3uMT) — rpomioBi KOIITH B TOTIBKOBiH a00 y 06€3roTiBKOBIH (popmi y BatoTi YKpainu abo
B iHO3eMHil BamoTi a00 OaHKIBChKI MeTany, ki bank npwuiinss Bij Brinagauka abo ki HaAidILTH IS
BxiiagHuKa Ha TOrOBIpHUX 3aca/iaXx Ha BU3HAUEHHUH CTPOK 30epiraHHs uu 0e3 BU3ZHAYCHHs TAaKOTo
CTPOKY (i1 mpoueHT ado A0Xix B iHIIIH Gopmi) 1 misraroTh BUIIaTI BKIagHUKY BiIOBITHO 10
3aKOHOJaBCTBa YKpaiHU Ta yMOB JI0TOBOPY.

Bxuaja (iemo3uT) Ha BUMOLY - T'POIIOBi KOITH 260 OAaHKIBCHKI METaJH, 0 PO3MIIIEHI
Kiientom/Brnagaukom B banky Ha yMoBax BHIadi BKJIay (I€MO3MTy) Ha mepiny Bumory Kirienrta/
Bxiagauka abo 3aiiiCHEHHS IIaTeXIB 32 PO3MOPSIKEHHSIM BIIACHUKA PaXyHKY.

BkJian (1eno3uT) CTPOKOBHIA - TPOIIOBI KOIITH a00 OaHKIBChKI MeTald, po3mimieHi Kiientom/
BxiagaukoM B baHKy Ha BU3HAY€HHUI I0TOBOPOM CTPOK.

BkJjaaHa (1eno3uTHA) onepailis - onepaiist banky 13 3any4eHHs rpoioBux KomTiB Big Kiienra/
BkiagHuka Ha iioro paxyHOK B baHKy Ha JOTOBIpHHX 3acajax.

Bxaagnuk-Kiient-diznuna ocoba, sika 311iMCHIIA PO3MIIIIEHHS FOTIBKOBUX/ 0€3rOTIBKOBHX
IPOIIOBHX KOIITIB 200 OaHKIBCHKMX METaliB Ha paxyHOK y baHKy Ha JOrOBipHHX yMOBax.

BrjaaHuii (ieno3uTHMIT) PAXYHOK - PaXyHOK, 10 BigkpuBaeThcs bankom Knienty/Bknaanuky Ha
JIOTOBIPHIM OCHOBI /J1s1 30epiraHHst rpoIeii, o NepelaloThCs KIIEHTOM B YIPaBIiHHS Ha
BCTaHOBJICHUH CTPOK a00 6€3 3a3HaueHHS TaKOTO CTPOKY i BU3HAYEHUHN MPOIEHT (IOXiM) 1
miIsTaroTh noBepHeHHI0 Kimienty /BkiagHuKy BiAMOBITHO 10 YMOB JJOTOBODY.

Bpery/iioBaHHA NpocTpoYeHOi 3a00proBaHOCTi- 37iiicHIOBaHI baHkoM (KpeauTopoM), HOBHM
KpPEIUTOPOM, KOJIEKTOPCHKOIO KOMITAHIEI0 3aXOAM, CIPSIMOBaHI Ha TOTANICHHS Yy I03aCyJOBOMY
nopsaky 3aboproBaHocti Kiienrta/Ilo3nuanbHuka(crnoxnBaya), sSKHH MOPOCTPOUYMB BUKOHAHHS
TPOIIOBOTO 3000B’A3aHHA(ITPOCTPOUCHA 3a00PTOBAHICTH) 3 JJOTOBOPOM MPO CIIOKUBUYHI KPEIUT.
Brpata IIK- nemoxnuBicTh 3fiiicienHs Kiientom (kopuctyBaueM [IK) koHTpomro (BoloniHHS) 3a
€JIEKTPOHHUM IIJIaTI)KHUM 3ac000M, HEIPABOMIPHE 3aBOJIO/IIHHS Ta/ab0 BUKOPHUCTAHHS €JIEKTPOHHOTO
IUTaTIKHOT'O 3aC00Y UM Oro peKBI3UTIB.

debiTopcbka 3a0oprosanictb Kii€eHTa-aepskare/isi eJIeKTPOHHOIO ILIATiIAKHOrO 3aco0y- cyma
3aboproBaHocTi KiieHTa, sika BuHuKiIa 3a [loTouHnM paxyHkoMm mnepes baHkom Ha meBHy Jary, IO
BHACJIIOK MUHYJIMX TpaH3aklii 3a00pryBaB baHKy MeBHI CyMH IpOIIOBUX KOUITIB B HalllOHAJbHIN
a0o 1HO3eMHIM BamiOTI 4epe3 OCOOJMBOCTI 3A1MCHEHHS PO3paxyHKIB 13 3aCTOCYBaHHSM IUIATLKHOL
kapTku. Cyma Jleb6iTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK MIO3UTHUBHA PI3HUIIS MIXK TTEPEBUIIIEHOIO
CYMOIO IIJIaTIXKHOI Omepalii HaJl CYMOIO 3aJIMIIKY KOITiB Ha [loToyHOMY paxyHKY Ta HaJlaHOTO JIIMITY
oBepapadTy (AKIIO HOTro BCTAaHOBJICHO baHKOM) Ha JIeHb 3/IIMCHEHHS CIUCaHHs KomTiB. Po3mip Takoi
3a00proBaHoCTi Ta yac ii BHHHKHEHHS He € IPOrHo3oBaHMM. JlebiTopchka 3a00proBaHICTh €
3000B’a3aHHsM Kiienta mnoracutu Oopr mnepen bankom, O BUHUK y pe3ylbTaTi MHHYJIHMX
noii(TpaH3akiiiit), Ta mpaBom Bumoru banky no Kiienra.

dep:xkatean IIK (Jlep:xkartesn) - Kinient a6o JloBipena ocoba KiieHTa, sika Ha 3aKOHHHX TiJCTaBax
Bukopuctoye 1K (i1 pexBi3uTn) i iHiIiIOBaHHS nepeka3y KomTiB 3 IlorouHoro paxyHky B banky
a0o 31MCHIOE 1HIII omeparllii 13 ii 3acTOCYBaHHSIM.

Jdepxateabr KIIK - ¢i3uuna ocoba-mignpuements abo jgoBipeHa ¢izuyHa ocoba BiacHuka IIP-
cy0’ekTa rocmojaproBaHHs (FOPUAUMYHOI 0COOU, (I3UYHOI OCOOM-MIANPHUEMIIT), SIKAa Ha 3aKOHHUX
nigcraBax BukopuctoBye KIIK (i pexBi3uTn) /uis iHiLiIOBaHHS Mepeka3y KOWITIB 3 BianosigHoro 1P




B banky abo 3aiiicHioe iHII1 onepauii i3 3acTocyBaHHAM 3a3HadeHoi KIIK.

Jlig4gi, gAKki BUKOHVIOTH NYV0JiyHi GyHKIEIIT B MIKHAPOAHHUX OpraHizamigx, - I10camoBi ocodOu
MDKHApOJHHUX OpTaHi3amiid, ski obifiMaioTh abo o0iiiManu mocaay KepiBHHKA (IUPEKTOpa, TOJOBU
nmpaBiaiHHA a0o0 IHINY) YM 3acTylHHKa KEpiBHMKA B TaKUX OpraHizamisx a0o BUKOHYIOTh YU
BUKOHYBaJIM Oy/b-sIKi 1HIII KepiBHI (BU3HA4HI MyOivHi) QyHKIIT HAa HAllBUIIOMY PiBHi, B TOMY YHCIIi
B MDKHApPOJHMX MDKIEP)KaBHUX OpPraHi3allifax, YICHH MDKHAPOJIHUX TMapjJaMEHTChKUX acaMmOJeH,
CyZJll Ta KepiBHI MOCaI0Bi 0COOM MI>KHAPOIHUX CYHIB.

Juckpenurania __(komnpomeranisi) IIK — Brpara, kpaaibkka I[IK, MoxiuBe poO3TosomeHHS
koH(imeHiiHOT iHpopMmaii 3 marnitHOT cmyru [1K, ITIH(y) Ta/a6o Homepa I1K, o Moxke mpusBecTu
no0 3aidcHeHHs HecaHkmioHoBaHux — Kiientom/[lepkarenem  [lomarkoBoi IIK  omepamiii 3
BukopuctanssMm [IK ado JlonarkoBoi Kaptku.

JducTaHiiiine 00CJYIrOBYBAHH — KOMIUIGKC iH(OpMAIIHUX MOCayr mo paxyHkax Kiienra Ta
3MIIACHEHHS olepalliif 32 HUMH Ha MiCTaBl AUCTaHLIIHHUX po3nopskeHs Kiienra.

JducTaHiiiine po3nopsi/zkeHHs1 — po3nopsypkeHHs Kiienta baHky BHKOHATH MEBHY OINEpAIiio IO
paxynkax Kiienra, mo nepenaerbess KiieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 MPOXOJKCHHSIM
MEeBHOT MpOIEAypU Mepenadi po3nopsikeHs 3a gornomorow Cucremu OnnaiiH-0aHK, EnexkTpoHHUX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 3MIMCHEHHS 1H()OPMAIIIHUX TTOCITYT.

JoBipeHna oco6a /JloBipeHa ocoba BkjagHuka -¢GizudyHa ocoba, sSKiil BiANOBIIHO 10 HOTapiaJibHO
oopmienoi nmoBipeHoCTI/HOBipeHOCTI,CKIaneH0i y banky B mpucyrHocti Kimienta /Bxinagnuka Ta
noBipeHoi ocobu, Kiient/Bknagnuk nae mpaBo 3jilicHOBaTH omeparii 3a I[Totounum/Jleno3sutHum
paxynkom Kiienra/BxinanHuka.

JoBipena ocoda Kiienra — diznuna ocoba, sikiit BiamoBigHo 10 AHKeTH-3asBu KilieHT 103BOJIsIE, HA
3aKOHHHUX ITiJICTaBaX, BUITYCK €JICKTPOHHOIO IUIATIKHOTO 3ac00y Ta JIae PaBO 3IHCHIOBATH OIepariii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3aco0y 3a paxyHkoM KurieHTa.

doBipena ocoba KIIK — ¢izuuna ocoba, sikiii BiAMOBigHO A0 AHKeTH-3asiBU BiacHUK [IP-cy0’ekT
roCIo/IapioBaHHs (FOpUANYHA 0co0a,pizuyHa 0co0a-MiAIpHEMElb), 3 SKUM YyKianeHo Jloroip
0aHKiBChKOTO paxyHKy Ha oOciayroByBanHs KIIK, mo3Bonsie Ha 3aKOHHMX TiJCTaBax 3[1HCHIOBATH
onepariii 3 BukopucranusaMm KIIK 3a I1P.

JoroBip 6aHkiBCcbKOro BKJIaAy (eno3uty) — [lorosip mixk bankoM Ta KiieHTOM,II0 yKIaga€eThes
nuiaxom akuentyBanHsa Kiienrom I1y0miunoi npono3uii (uux IlpaBun) y cnoci6, BU3HaUEHUH TUMH
IIpaBunamu; cknagaerses 3 3asBu-lorosopy/loroBopy, Tapucis banky, mux Ilpasui. [lorosip
0aHKIBCHKOTO BKJIAQAY YKJIQJa€Thcsl HA yMOBax Buaadi Bkuany (meno3uty) Ha nepiry Bumory (Bxman
(ero3uT) Ha BUMOry) ab0 Ha yMOBax MOBEepHEHHs Bkiamy (1emo3uTy) 31 CINIMBOM BCTaHOBJIEHOTO
JloroBopoM GaHKIBCHKOTO BKJIaAy CTPOKY (CTpOKOBHI BKJIA (JIETIO3HUT)).

Jorosip 0aHkiBcbkoro paxyHky- JloroBip Mikx bankom Ta KilieHTOM,IIO yKJIaAaeThCsl HUIIXOM
akuentyBaHHs Kiientom [lyOmiunoi npomosumii (mmx IlpaBmi) y cmocid, BHU3HAYEHUH IUMU
[IpaBunamu; cknagaerscs 3 3asBu-orosopy/lorosopy, Tapudis banky, nux IlpaBui; nependauae
BIJIKPUTTS. Ta 00CIYrOBYBaHHS MOTOYHOIO paxyHKy Kili€eHTa 3riZiHO BUMOT YHHHOTO 3aKOHOJaBCTBA.
Jorosip 6aHkiBcbKkoro paxynky Ha o6cayroByBanHs KIIK — JloroBip 0aHKIBCBKOTO paxyHKY,
ykianeHuid bankom 3 BiaacHukoMm [IP-cy0’exTom rocmnopaproBanHs (ropuanyHa ocoOa, (izuyHa
ocola-minpuemenp), Mo nepeadavyae  BIAKPUTTA Ta OOCIYroBYBaHHS IOTOYHOTO PAxXyHKY 3
Bukopuctanasam KIIK.

JloroBip npo  cnokuWBYMIl KpPEAWT-BUJ KPEIUTHOTO JOrOBOpY,3a SKUM baHk (KpeauTonaBelb)
3000B’A3y€ThCSl HAAATH CIOKUBUMN KPEAMT Yy pO3Mipl Ta HA YMOBAaX, BCTAHOBJIEHHUX JOrOBOPOM, a
Knient/Ilo3nyanbHuk (CroXkuBayd) 3000B’SI3y€ThCSI MOBEPHYTH KPEOUT Ta CIUIATUTH TNPOLIEHTH 3a
KOPHCTYBaHHS KPEUTOM Ha YMOBAX, BCTAHOBJICHHX JIOTOBOPOM.

JoroBip, vkjajaeHuii 3a oxpemumu mnociayramu/npoavkramm banky (Jloroip) — /orosip,
ykianenuit Mk bankom Ta Kiientom nuisixom akuentyBanHst Kiientom Ily6miunoi npomo3umii (1ux
[IpaBui) banky nuisxom Ta y cnocid, Bu3HaveHi umu [IpaBunamu, BHacHilok npueaHanHs Kiienra
1o uux [IpaBui He B mOBHOMY 00Cs31, @ B MeXax 00paHUX OKpeMuX nociayr/mpoaykris banky-Jlorosip
32 OKpEeMOI0  IOCIYrol/MpOJIyKTOM  CKiIajaeTbcsi 3 3asBu-JloroBopy 3a  OKpeMOIO
nociyrorw/mpoaykrom banky/JloroBopy, ykiageHoro 3a okpemoro nociyroto banky, Tapudis banky,




rux [IpaBui, 3asBU Mpo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MiHM Ta JOMOBHEHHs 10 Jlorosopy,
YKJIa/IEHOTO 32 OKPEMOIO MOCIYroo baHky, ykiaaaioThes IIISIXOM Ta y Crocio, neperdaueHuMy MU
[IpaBunamu, y T.4. mUSIXOM MojxaHHs 10 baHky BiamoBigHOi AHKeTH-3asBH Ta aKUENTyBaHHS ii
bankowm.

JoroBip npo komiuiekcHe OaHkiBcbke oOcayroByBanHs (Jlorosip KBO)— 3mimanuii gorosip,
ykiaaaeHuit mixk bankom Ta Kiientom numsixom aknentyBaHHs Kiientom IlyOmidnHoi mpomosuinii
(mpuennanns no mux [IpaBun) banky mumsixom Ta y cmocid, Bu3HadyeHi nmumu [IpaBunmamwu, 1o
nependaydae ykJiaJaHHS y BCSIKOMY pa3i JOroBOpY OaHKIBCHKOTO paxyHKY, KPEIUTHOTO JOTOBOpY, Ta
MpUEIHAHHS 10 OKpeMuX rocnyr banky B o0cs3i, mo obupaerscs Kitientom B 3assi-Zlorosopi, a came,
HaJaHHs MOCIYT 3 JAUCTaHIiHHOro obciyroByBaHHs lloTouHoro paxyHky y cucreMi OnHiaiiH-OaHK,
HajanHs mocayr SMS-info, Tomo (Hamani —/lorosip KBO). Horosip KBO cknanaetbes 3 3asBu-
JHorosopy npo akuent I[Ty6maignoi npono3wuitii Ha ykinananus Jlorosopy KBO, Tapudis banky ta mux
[IpaBui, 3asgBH PO BIAKPUTTS MOTOYHOTO PaxXyHKY TOINO. 3MiHM Ta JomnoBHeHHA A0 Jlorosopy KbO
YKJIaJIal0ThCs LUISIXOM Ta y croci0, nepeadauyeHumu uumu [IpaBunamu, y T.4. HUISIXOM MOJAHHS 0
banky BinnoBigHOT AHKETH-3asBH Ta aKLENTyBaHHs i1 baHKOM.

JloroBip npo BiAKPHUTTS NOTOYHHMX PAXYHKIB HA KOPUCTH (i3HYHHX 0Ci0 I 00CAYrOBYBaHHS
3apnaaTHOro npoekty/ /IoroBip npo BiAKPUTTS NOTOYHHUX PAXYHKIB HA KOPUCTH (i3NYHHX 0Cid
Ta 00CJAYrOBYBAaHHS 3aPIJIATHOIO NPOeKTy (orosip o0ca1yroByBaHHs 3apIJIaTHOTO NMPOEKTY) —
JloroBip mpo BiAKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTH (Gi3MUHUX OCi0, 10 ykiIagaeTbes bankom 3
Opranizami€to 3 METOI0 BIIKPUTTS MOTOYHUX PAXyHKIB Ha KOPUCTHh (I3WYHHUX OCIO A HaJaHHS
nocinyr Opranizaiii mo 311HCHEHHIO PO3PaxyHKIB 3 (PI3UYHUMU 0COOAMU, 10 OTPUMYIOTh PEryNApHi
Buriaty Bijg Opranizamii (3apoOiTHOT TUTaTH, CTUNCHAII Ta IHIIWX BUIUIAT, JO3BOJICHUX YHHHUM
3aKOHOAABCTBOM YKpainu) Ha [lorounuii paxynok Kiienta 3 Bugauero [1K.

JloroBopu Npo HAIAHHA CYNPOBIAHMX MOCJYT, 30KpeMa:

1) moroBip OLIHKHM MaiiHa CIIO’KMBava 3 METOI0 BU3HAUEHHS HOT0 KPEeIUTOCITPOMOKHOCTI;

2) NOTOBIp OIIHKK MaifHa CITO’KUBAYa, 0 BUKOPUCTOBYETHCS JIJIS 3a0€31ICUCHHS] BAKOHAHHSI HUM
3000B’s3aHb 32 IOTOBOPOM IPO CIIOKUBUUN KPEIUT;

3) noroBip CTpaxyBaHHS Ta IHIII JOTOBOPH, IO YKIATAIOTHCS 15 3a0e3NeYeHHs] BUKOHAHHS
CMOXKHMBayYeM 3000B’s13aHb 3a JOTOBOPOM PO CHOKHUBUUI KPEIUT;

4) norosip BIIKpUTTSI OaHKIBCHKOTO paxyHKY, HEOOX1THOTO /Il OTPUMAaHHS YU 00CIIyTOBYBaHHS
Ha/IaHOTO KPE/IUTY;

5) AoroBopu Mpo HaJlaHHS HOTapiaJbHUX Ta 1HIIKUX CYHPOBIIHUX MOCIYT Yy pa3l, SKIO0 BOHU HEOOX1AHI
JUISl YKJTIA/IEHHS IOTOBOPY MPO CHOKUBUYMNA KPEUT.

Vxnanenus JloroBopy mnpo HagaHHS CYIMPOBIAHUX MOCHYT 3AIMCHIOEThCA Oe3 HaB s3yBaHHsS KiieHTy
CynpoBiAHUX nociyr, KiieHT 0e33acTepexHo MiATBEPIKYE, 1110 HA MOMEHT yKJIaJileHHs [loroBopy mpo
Ha/laHHS CynpoBiAHUX nocayr KilieHT o3HalloMuBCs 3 MOBHMM TekcToM JloroBopy (B TOMY 4MCIi 3
BapricTio mociyr 3a JJoroBopom un Tapudammu), MOBHICTIO 3p03yMiB HOTr0 3MICT Ta MOTOKYETHCS 3
yciMa ymoBamu [loroBopy Nnpo HaJaHHS CYNpPOBIJHMX TOCIYT; BCi yMOBH J[oroBopy mpo HajaHHs
cynpoBigHux nociyr KiieHty 3po3ymini Ta He MOTpeOyIOTh T0aTKOBOTO TIIyMayeHHs, BiJIMOBIIal0Th
iHTepecam KitieHTa, € pO3yMHHUMU Ta CHpaBeJIMBUMH; HA MOMEHT YKJIaJeHHs J[oroBopy npo HajaHHS
cymnpoBinHux nocayr KiieHT He mepeOyBae 1iJ BIUIMBOM OMaHH, IMOMHJIKH, OOMaHy, HaCHUJIbCTBA,
MOTPO3H, 3OBMUCHOI yrofu abo 30iry BaXKKHMX JIi HbOTO OOCTaBHH, BIH HE € >KOJHUM YHHOM
0OMEXEeHHM 3aKOHOM, 1HIIMM HOPMATUBHHM aKTOM, CYJOBHM pIIIEHHSIM a0o0 1HIIUM, NependadyeHuM
YMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBO€MY TpaBi ykiacTu Jloroip mpo HajaHHS CYNpPOBITHUX
MOCIYT Ta BUKOHYBaTH YMOBU J[OroBopy npo HaJaHHS CYNPOBIAHUX MOCIYT.

JonarkoBa kaptka — [IK, Bunymena na iM's Kiienta abo JloBipeHoi ocoou Kiienta/ManomitHboi
0Cc0o0M/HEeTOBHOMITHROT ocoOu- nutuHu Kiienta. Tepmin aii nonatkosoi [IK He moxe nepeBuyBatu
tepMiny aii ocHoBHOT [1K. Oneparii, npoBezeHi 3 Bukopucranusm Jloaarkosoi I1K, BigoOpaxkaroTecs
3a [lotounum paxynkom Kiienra.

EJIeKTPpOHHMIT JOKYMEHT - €JEeKTPOHHUH aHaJor pPO3pPaxyHKOBOTO ab0 iHIIOTO JOKYMEHTa,
Ipe/icTaBlIeHU y popmaTi, MpUAATHOMY AJIs BIAMOBIAHUX IPOrPaMHUX PECYPCIB, 3a TIOIIOMOTOI0 SIKHX
CTBOPIOETHCS E€NIEKTPOHHHMI JOKYMEHT; Moxke OyTu chopmoBanuii, nepenanuid, (y T. 4. y ¢opmi
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JTUCTAHI[IMHAX PO3MOPSKCHb 3a JormoMoror 3acobiB Cucremu OmHiaitH-0aHK) 30epexeHud 1
BIITBOPEHUH €JICKTPOHHUMH 3aC00aMH y Bi3yallbHY (hOpMYy.

EjexkTpoHHuii mignuc:

-IlpocTuii _esekTponnuii _minnuc (mami - Ilpoctuit EIl)— enexTpoHHl maHi, 10 J0JAIOTHCS
MiTUCYBAaYeM JI0 TUX CIIEKTPOHHHUX JaHWX, SKI HUM ITAMUCYIOTHCS, Ta MPU3HAYCHI s iMeHTUdIKAIiT
HNiANUCyBaya LUX JaHMX, a caMe: JlaHi, OTpUMaHl B pEe3yJlbTaTl MaTEeMAaTUYHOI'O IE€PETBOPEHHS
(xemryBanns) nepconanbhoi iH(popmarii Kmienta (PHOKIIIL, ITIb , ¢inancoBuii HoMep Tenedony,
iH.). Y pa3i 3aidicHeHHs omnepamii B Cucremi  OHnaiiH-OaHK  BCl  omepariii, yrojuu,
JTOKYMEHTH/IHII[iaTUBH/3BepHEHHS/TIACIOPTH, IMiINUCAHI/3aCBIT4eH]I B €JIEKTPOHHOMY BHIJIAII 3a
nonomoroto IIpocroro EIl BBaxkatoThest mignucanumu KitieHToM BiiacHOpYd (TOOTO MiJMUCAHUMU 3a
nonomororo IIpocroro EIT Kiienrta) ta dakr naknaganus [Ipocroro EIN minTBepKyeThesl BBEIEHIM
Kimienrom maposto no Cucremu OwnnaiiH-0ank. Jljisi mepeBipKH BiICYTHOCTI 3MiH y MiANHCAHOMY
Knienrom nokymenrti, KitieHT 3000B’s13aHuil 1aM’sITaTé apoJib, SKUM OYB I IMTUCAHUN TOKYMEHT.
bank Ta Knient yknaneansam Jlorosopy KbBO a6o JloroBopy 3a okpeMoro mociyrorw/nmpoaykroM banky
TMNUIM 3roJu BIAHOCHO TOTO, MIO y pasi 3ailicHeHHs omepariii B Cucremi OnnaiiH-0aHK, KOJIH
BBeJIeHHA mapoito A0 Cucremu OniaiiH-0aHK He nepeadayeHO BUMOTraMM IPOBEJCHHS Oe3leku
neBHUX onepamiid, EnektponHum mignmucom Kimienta Oyne BBakartuch BBeaeHHs KitieHTOM
OnHopazoBoro mapois, kUi HagxoauTh KilieHTy 3a gonmoMororo iH(GOpMaLiiHUX MOBIJOMIEHb, Ta
Oyse BBaKaTHCh aHAJIOTOM BIacHOpydHoro mignucy Kimienta, a Bci omeparii, yroau, JOTOBOPH,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHSA/TIACTIOPTH,  MIANUCAHI/3aCBIMYEHI B  EIEKTPOHHOMY  BHUIJISII
BBEJICHHSM TAaKOT'O MapoJisi BBAXKAIOTHCS mianucanuMu KimieHTOM BiacHOpYY (TOOTO MiANMMCAaHUMHU 32
JIOTIOMOT' OO EnextponHoro miamnucy Kiienra).
-IludpoBuii BJACHOPYYHHIl MIANKC - BITACHOPYYHHH TiAnuc (Hi3mdHOi 0COOM, CTBOPEHUH Ha €KpaHi
€JIEKTPOHHOI'O CEHCOPHOI'O IMPHUCTPOI0 Ta HEPO3PUBHO NOB'A3aHUN 3 E€JIEKTPOHHUM JOKYMEHTOM,
MIIUCAHAM IIMM TIAMACOM. BUKOPHCTOBYETHCS BHUKIIOYHO B OaHKIBCBKOMY MpOIyKTi «baHk
Bnacauii PaxyHOK».

EjiekTpOHHUIT NuaTixkHUK  3aci0 - mimaTDKHUE 1HCTPYMEHT, SKHM Hamae ioro Jlepxkaremto
MO>KJIMBICTB 3a JIOIOMOTOI0 TUIATLKHOTO MPUCTPOIO OTpUMATH iH(pOpMalliio Ipo HallexHi Jlepxkaremnto
KOIITH Ta IHIIIIOBAaTH iX mepeka3. st 31MiMCHEHHs TUIATDKHUX Ta 1HmMX omnepamnid Kiientam -
¢bi3uuHUM ocobaM, SKi HEe 3IHMCHIOIOTH MiANPUEMHUIIBKOI TisUTbHOCTI Ta ix JloBipeHHM ocolawm,
bank Hamae ocoOHMCTI €JEeKTPOHHI IUIaTKHI 3aco0HM, Cy0’€KTamM TIOCHOJapIOBaHHSA-KOPIOPATHUBHI
(6i3HEeCOB1) eNEeKTPOHHI MIATKHI 3aCO0U.

EnexkTponnuii_pospaxynkoBuii_gokymeHT (EPJI) - nokymeHT, B sikoMy BigoOpaxeHi y ¢opMi
€JIEKTPOHHUX JIaHUX, BKJIIOYAIOYM BIJNOBITHI PEKBI3UTH JIOKyMEHTa, B TOMY 4Mciai 1 EnekTpoHHMi
MiAIUC, HeoOX1IHI AJis 31HCHEHHs NepeKka3y KOUITIB, KU Moke OyTH copmoBaHUl, mepenaHuii,
30epexeHnit 1 IepeTBOPeHU eNeKTPOHHUMH 3aco0amMu y Bi3yasibHy (GopMy uM Ha mamepi. bank Ta
KnienT yknagensusm ganoro Jloropopy AiHIUIM 3r0/iM BIIHOCHO TOTO, 110 Y pa3i 31 CHEHHS oneparii
B Cucremi OnnaiiH-OaHK, Koiu BBeAeHHs mapoito a0 Cucremu OHnaiiH-0aHK He mependaueHo
BUMOI'aMH TIpOBENEHHs Oe3leku MeBHUX omnepauid, EnekTpoHHuM mianucom Oyne BBaKaTHUCh
BBefeHHA Kitientom OpHopa3zoBoro maposis, SKUH HaaxoauTh KilieHTYy 3a  J0IMOMOTOro
1H(pOopMaLIHHOTO MOBIAOMJIEHHS, Ta Oy/le BBaXXaTHCh aHAJIOIOM BilacHOpy4yHoro mianucy Kiienra, a
BCl omepalii, yroau, IOKYMEHTHW/IHII[IaTMBH/3BEpHEHHS, IMiJHCaHI/3aCBIAUYEH] B E€JIEKTPOHHOMY
BUTJISIZII BBEJCHHSIM TAaKOTO TApOJsl BBAXKAIOTHCS mignmucaHumu KirieHToM BiacHopyd (TOOTO
nianucaHuMu 3a gonomororo Enextponnoro mignucy Kiienta);IlignucanHs eneKTpOHHUM MiANHACOM
MacHOPTY CHOKMBYOTO KPETUTYBAHHS B110yBa€ThCs BIIMOBIAHO A0 yMOB [IpaBui.

3aKOHHI _NpeICTABHUKH _ MAJIOJITHBLOI __0c00M _ (MAJ0JITHBOI __0co0H-BKIagHHKA)- 0aThbKH,
YCUHOBJIIOBaYl, OIIKYHH 4YM 1HIII OCOOM, BH3HAuU€Hl 3aKOHOM, fKI TPEACTaBIsAIOTH  IHTEpEecU
MAaJIOJIITHIX 0Ci0 BIKOM JI0 YOTHPHAALSATH pokiB B baHky.

3asBa-/loroBip-3asBa-/lorosip npo aKIEMNT [Ty6miunoi MPOTIO3UITIT 3a OKpPEMOIO
MOCIyro/mpoaykroM banky.

3asiBa-/lorosip 3a okpemolo nociayrow banky — 3asBa-Jlorosip npo akuent [1y0aiunoil npono3uiii
Ha ykianaHHs JloroBopy GaHkiBChbKOTo paxyHky/3asBa-/loroip npo axuent [Ty6niynoi mpomno3uiii

11



Ha ykiagaHHsa JloroBopy O0aHKIBCBKOTO paxyHKY y OaHKiBCBKHMX MeTanax/ 3asBa-J[oroBip mpo axkment
[Ty6miunoi nmpono3uttii Ha ykinaganHs JloroBopy OaHkiBchKoro Bkiamy/ 3asBa-JloroBip mpo akment
[TyGmiyHOi mpono3uiii Ha BCTAHOBIICHHS JIIMITY oBepApadTy/KpeauTHOro JimiTy/3asBa-Jlorosip mpo
akuent ITyOmiynoi mpormo3uiiii Ha ykiaganas JloroBopy oOciyroByBaHHs B cucreMi OmniaiH-0aHK/
3asBa-JloroBip npo HaJaHHSA y TAMYACOBE KOPUCTYBAHHS 1HUBIAyaIbHOTO ceida.

3asiBa-/loroBip 3a mpoaykrom banky- 3asBa-morosip mpo akuent I[lyOmivyHoi mnpomosuiii Ha
BIIKPHUTTS TMOTOYHOTO PAXyHKY 3 BHJAUYEIO €IIEKTPOHHOIO IUIATLKHOTO 3aco0y (IUIATKHOT KapTKH)
Ta HaJJaHHsI CYIIPOBITHUX HOCIIYT.

3asBa-JloroBip Ha ykaananus Jlorosopy KBO - 3asBa-Jlorosip npo akuent [1yGmiuHoi mpono3uiii
Ha yKiagaHHs [loroBopy KOMIUIEKCHOTO 0aHKIBCBKOTO 0OCIyrOBYBaHHS.

3asiBa Npo BiAKPHUTTS MOTOYHOIO PAXYHKY — 3asBa, HA MiACTaBi AKOI BIAKPUBAETHCS MOTOYHUN
paxyHoKk B pamkax JloroBopy OankiBchkoro paxyHky/Jloroopy KBO/Jloroopy, ykimameHoro 3a
OKpEMOI0 MOCTYTo0/IpoayKkToM baHky.

3aco0u_ayrenTudikamii - HOMEp MoOLTEHOTO TenedoHy (JIOTiH) Ta maponb Bxomy Kiienta Ta
TEXHOJIOTisl TeHepallii 0THOPa30BOro napoiro baHkoMm 3 MOJaNBIIO0 Meperaveto Horo 3a JOMoMOT o
iH(hOopMaLiHOTO MOB1IOMIIEHHSI HA HOMep MoOUIbHOTO Tenedony Kiienra.

InenTudikaniiinuii JOKYMEHT - MacnopT TrpoMagsdHHHA YKpaiHn abo IHIIWH TOKYMEHT, IO
MOCBiAUY€e 0cO0y Ta BIJIMOBIAHO J0 3aKOHOJIABCTBA YKpaiHM MOke OyTH BHKOPUCTaHHUH Ha TepUTOPIl
VYkpainu s yKiaaeHHs IPaBOYHHIB.

InenTudikanis - 3axoaM, IO BXHUBAIOTHCA CYO'€KTOM IEPBUMHHOIO (PIHAHCOBOIO MOHITOPHHIY
(bankoMm) JUTsI BCTAHOBJICHHSI OCOOM IIISTXOM OTPUMAHHS 11 iIEHTU(IKAMINHAX TaHUX.

Im’s1 kopucrTyBaua (JIorin) — iM’s, 3a IKUM KJIIEHT ayTeHTU(DIKYeTbcs B cucteMi OHlaiiH-0aHK.
Ininiatop — Jepxarens [IK, sikuii Ha 3aKOHHMX MiZCTaBaxX IHIIIIOE MEPEKa3 KOMITIB 3 BUKOPUCTAHHS
eJleKTpoHHOTrO TiatikHoro 3aco0y (I1K)/manux enekrponHoro miarizkaoro 3aco0y (I1K).

Inozemui nyOaiyni gisgyi - Qisuuni ocobu, sSKi BUKOHYIOTh a00 BHKOHYBAJIM BH3HA4YHI MyOIiuHi
GyHKIIT B 1HO3EMHUX JiepkKaBax, a came:

rjiaBa JIepKaBU, ypany, MiHICTpH (3aCTYIIHUKH);
YJIeHH MapjaMeHTy a0o IHIIMX OpraHiB, 110 BHUKOHYIOTH (DYHKIIi 3aKOHOJABUOTO OpraHy JepXaBH;
roJOBM  Ta  WIEHM  HpaBliHb  LEHTPaIbHUX 0aHKIB ad0  paxyHKOBHX nasjar;
YJIEHM BEPXOBHOI'O CyAy, KOHCTUTYLIHHOro cyny a0o iHIIMX CYJOBUX OpraHiB, PILIEHHS SKHX He
MIJUISITAIOTh  OCKAp)KEHHIO, KpIM  OCKAapKeHHsT Yy 3B’S3Ky 3 BHUHATKOBUMHM OOCTaBHUHaAMU;
Ha/I3BUYaiiHI Ta IOBHOBA)XHI IIOCIHM, TMOBIPEHI y CIpaBaX Ta KEPIBHUKH IEHTPAJbHUX OpraHiB
BIMICHKOBOI'O YIIPaBJIIHHS,  KEPIBHUKHU aJMIHICTPAaTUBHUX, YNPABIIHCHKUX M HArJSJOBHX OpraHiB
Jiep>KaBHUX MiJIPUEMCTB; YICHU K€PIBHUX OPraHiB MOJITUYHUX MapTill.

InTepHer — BcecBiTHA 1HQOpMaIlliiiHa cucTeMa 3arajibHOro JOCTYMy, L0 IOB’S3aHa II0OATbHUM
aJipeCHUM MpPOCTOpOoM Ta Oa3zyeTbcss Ha [HTEpHET-POTOKOJ, BU3HAYEHOMY MIKHAPOJAHUMHU
CTaHJapTaMH.

IndopmauiiiHe NOBiIOMJIEHHSA- TOBIIOMJICHHS, IO HampaBisAtoThes KilieHTy wepe3 omeparopi
MOOUTHHOTO 3B’S3KY Yy BUIISIAT SMS-TIOBIZIOMIIEHb, CUCTEMH MHUTTEBOTO OOMIHY TOBIJOMJICHHSIMHU
(Menemkepu, 30kpema Viber), Push-nosizomienp abo iHIIMMH KaHalTaMH, BU3HaYeHUMH baHkoM Ta
oOpanumu Kiientom y BinnmosigHoMy JloroBopi. Indopmariiine mnosinomiieHHs baHky Moxke
CTOCYBATHUCsI 3MiH ICTOTHHX YMOB BiAmnoBigHoro /loroBopy; indopmariiiine noBiTOMJIeHHS, 3/iliCHEHEe
nuistxoM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTHCS OallaHCY paxyHKy Ha NEBHY Jary, AaTy Ta CyMy
BCTaHOBJIEHOT'0 OBepApadTy/KpeJUTHOTO JiMITY(3a HAsIBHOCTI) Ha IO J1aTy, 1aTy Ta CyMy 3JIHCHEHHs
oreparlii 3a paxyHKOM, 3 3a3Hau€HHSM OKPEMO CYMH BUKOPHUCTAaHOTO OBepapadTy (3a HasiBHOCTI).
Kaoina kjaieHTiB — BigokpemieHe Micie Juist podotu KirieHTa 13 IHHOCTSMH, 5IKi 30€piratoTbCst HUM B
1HAUBIAYalbHOMY ceiidi, 0OmamToBaHe TaKUM YMHOM, 1100 YHEMOXJIMBUTH CIIOCTEPEKEHHS 3a J1sIMU
KitienTa Ta BUKITIOYHTH MOKIIMBICTh caMOCTiifHOTO Buxoay KiieHTa 10 cXOBUIIA AJIs 1HIUBITyaTbHUX
ceildis.

Kinnesnuii 6eHediniapumii BJacHuk - Oyab-gka GizudyHa ocoda, sika 3J1HCHIOE BUPIIATbHUI BIUIUB
(xoHTpOJNIB) Ha AisuibHICTH KiieHTa Ta/abo ¢i3uuHy 0co0y, BiJ iMEHI SKOi MPOBOAMUTHCS (hiHAHCOBA
oreparis. Kinuesum OeHediniapHuM BJIACHUKOM €:
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JUTSL FOPUIMYHUX OCi0 - Oyab-ska ¢i3udHa ocola, sSKa 3A1MCHIOE BUPIMIAIHHUN BIUTMB Ha JiSUTBHICTH
IOpUIMYHOT 0coOM (B TOMY YHCII 4Yepe3 JIAHIIOT KOHTPOJIIO/BOJIOIIHHS); JUIsl TPACTiB, YTBOPEHHX
BIJIMTOBIHO JI0 3aKOHOJABCTBA KpaiHU iX YTBOPEHHS, - 3aCHOBHUK, JOBIpYMI BIIACHUK, 3aXHMCHUK (32
HasiBHOCTI), BUTOA00CP)KyBad (BUTOJ0Ha0yBau) ab0 rpyrna BUTOA00ACp)KyBadiB (BUT010HA0yBaYiB),
a TakoXX Oyab-sika iHIIA ¢izuyHa ocoba, sKa 31IHCHIOE BUPIIIAIBHUN BIUIUB HA AiSUTBHICTD TPACTy (B
TOMY YHCIII Yepe3 JIAHIFOT KOHTPOJIIO/BOJIOIHHS); IS 1HITUX MOAIOHUX ITPaBOBUX YTBOPEHb - 0c00a,
gKa Ma€ CTaTyC, CeKBIBJICHTHUH a0o aHamoriyHMid ocobaM, 3a3HA4Y€HUM JUISL  TPACTIB.
O3Hako0 3MIMCHEHHS MPSIMOTO BUPIIIAIBHOTO BIUIMBY Ha JISJIBHICTh € O€3MOCepeaHE BOJIOMIHHS
¢bi31n4HOI0 0cO000 YACTKOIO y PO3MIpi HEe MeHIIe 25 BiJICOTKIB CTATYTHOTO (CKJIaJI€HOr0) Kamitary abo
paB rojocy IOPUINYHOT ocoOu.
O3HakamM#l 31HCHEHHS HENPSIMOTO BUPIIMIAIBHOTO BIUIMBY Ha IISUIBHICTH € MPHUHANMHI BOJIOJIHHS
(hI3UYHOI0 0COOO0 YaCTKOK y PO3MIpl HE MEHIIE 25 BiJICOTKIB CTaTYTHOTO (CKJIaJCHOT0) KamiTaity ado
MIpaB TOJIOCY IOPUINYHOI 0COOM Yepe3 MOB’s3aHuX (DI3UYHUX Y FOPUIUIHHUX 0cCi0, TpacTu abo iHMIi
moAiOHI TpaBOBI YTBOPEHHS, YW 3IMCHEHHS BHUPIIAIBHOTO BIUIMBY IUIAXOM peaiizallii mpaBa
KOHTPOJIIO, BOJIO/IIHHS, KOPUCTYBAaHHS a00 PO3MOPS/KEHHsSI BCiIMa aKTHBaMHU YM iX 4YacTKOIO, IpaBa
OTpUMaHHS JOXOMIB BiJ MISJIBHOCTI OPUIUYHOI OCOOM, TpacTy abo 1HIIOTO MOAIOHOTO MPAaBOBOTO
YTBOPEHHS, IIPaBa BUPIMIAIBHOTO BIUIMBY Ha ()OPMYBaHHS CKJIAay, PE3yJIbTaTH TOJOCYBaHHS OpPTaHiB
YIIpaBJIiHHA, a TaKOX BYMHEHHS IPaBOYMHIB, SKI JAlOTh MOXJIMBICTb BH3HA4aTH OCHOBHI YMOBH
TOCIOJAPChKOI  JISUTBHOCTI FOPUAMYHOI 0coOu, abo isUTBHOCTI TpacTy abo iHMIOTO MOaiOHOTO
IIPAaBOBOTO YTBOPEHHsI, MpUIIMAaTH OOOB’SI3KOBI O BUKOHAHHS pIlIEHHS, 110 MAalOTh BUPIIAIBHUN
BIUIMB Ha MiSUIBHICTH IOPHUIWYHOI 0cOoOM, TpacTy abo IHMIOro MOMIOHOTO NPAaBOBOTO YTBOPEHHS,
HE3AJIEKHO BIJI (dhopMalIbHOTO BOJIOIIHHS.
[Tpu npoMy kiHIIEBUM OeHe(illiapHUM BIIACHUKOM HE MOKe OyTH 0c00a, sika Mae (hopMalibHE PaBoO Ha
25 4u Oinblle BIACOTKIB CTAaTyTHOTO KamiTally abo MpaB rojiocy B IOpPHIWYHIN 0co0i, ane €
KOMEpIIHIM areHToM, HOMIHAJIBHUM BJACHUKOM a00 HOMIHAJIBHUM yTpHUMYyBadeM, abo JIHIIe
MIOCEPETHUKOM 1110710 TaKoro npasa.
Kiaient — ¢izuuna ocoba, sika BUsABHMIA OaXXaHHS CKOPHUCTATHCh mociyramu baHky, mepeabadeHuMu
uumu [IpaBunamu Tta yknana 3 bankom Jlorosip/dorosip KBO mnmsixom, nependadeHuM IUMHU
[TpaBunamu.

KoJsiekTopchbka KoMNaHisi-lopuIn4Ha ocoba, (y ToMy uucii HeOaHKiBChbKa (piHaHCOBA YCTaHOBA, KA
BI/IMOBITHO /IO 3aKOHY Ma€ MpaBO HaJaBaTH KOIITH y MO3UKY, B TOMY YHCI1 Ha yMOBax (hiHAaHCOBOTO
KpenuTy, Ta/abo mociayru 3 (QakTOPHUHIY), BKIIOYEHA IO PEECTPY KOJEKTOPCHKUX KOMIaHii,siKa B
iHTepecax banky(KpeauToIaBIs)-IEpBICHOTO KpeauTopa Ta/abo HoBOro kpeautopa (y pasi 3aMiHU
NEPBICHOTO KpEAMTOpa)  BIAMOBIZHO IO JIOTOBOPY 3 TaKMM KpEAWTOJABIEM Ta/abo HOBUM
KPEIUTOPOM  Ma€  TpaBO  3MAIMCHIOBATH  BPETYNIOBAaHHS  NPOCTPOYEHOT  3a00prOBaHOCTI.
Kondinenuiiini gani - Jlorin, I[Tapons Bxoxy, OnHopazoBuil naposns onepaiiii, OnHopa3zoBHii napoib
BXO/Y, naHi 010 ormeparii, paxyHKIB TOLIO.
Kopexkuis BurpatHoro Jjimity Ha I1oToYHOMY pPaxXyHKY — 3MEHIIEHHS/301IbIIEHHS BUTPATHOI'O
JIMITY y NOpsiAKY, BusHaueHoMy 1umu IlpaBunamu. Kopexkuis nepenbdadyae moBHY/4acTKOBY BIIMOBY
Knienty y BcTaHOBIIEHHI / 30UIbILIEHHI/ KOPHCTYBaHHI JiviToM  oBepapadTy Ta Yy
BCTaHOBJICHH1/301JIbIIIEHH1/3MEHIIIEHHI/KOPUCTYBAaHHI BIACHUMHU KOILITaMH 3TiAHO yMoOB Iux IIpasui.
KopnopatuBna naarixkia kaprka (KIK) - enexTpoHHUN MIaTiXHUKA 3aci0 y BUTIISAI €MITOBaHOI
bankoM B yCTaHOBJICHOMY 3aKOHOAABCTBOM TMOPSAKY IUIACTHKOBOI 4m iHmoro Bumy IIK, mio
BukopuctoByerbest [epxarenem KIIK s iHiniroBaHHA mepeka3y KOIWITIB 3 paxyHKa BiacHuka [IP-
cy0'ekTa TOCMOAAprOBaHHS (IOPUINYHOI OCOOM, (I3MUHOI OCOOM-TIAMPUEMIIS) 3 METOIO OIIATH
BapTOCTI TOBApiB 1 MOCIYT, NepepaxyBaHHs KomTiB 3 [IP Ha paxyHKH 1HIIMX 0ci0, OTPUMaHHS KOLITIB
y ToTiBKOBii (opmi B kacax OaHKiB, 4epe3 OaHKOMATH, a TaKOX 3JIMCHEHHS IHIIMX OIeparlii,
nepeabayeHux BianoBiaHUM JloroBopoM OaHKIBCBKOTO paxyHKy Ha oOcmyroByBanHs KIIK.
KpennTHuii mocepenHuk - ¢hizuyHa ocoba, ¢pizudHa ocoda - mianpreMers abo puandHa ocoda, sxa
HE BUCTYIAa€ KPEIUTOAABIIEM 1 HAJIA€ MOCEPEIHULIbKI TTOCIYTH Y cepi CIOKUBUOTO KPEAUTYBaHHS BiJ
iMeHl, B 1HTepecax Ta 3a JOpPYYEHHSM KpeauTonaBls a0o BiJl CBOro IMeHI B 1HTepecax
KpeauToaaBIs. J{isIbHICTh KPEIUTHUX MOCEPEIHHUKIB HE HAJNEKUTh 10 (IHAHCOBUX IOCIYT 1 MOXKeE
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BKJIIOYATH 30ip Ta OMNpAIlOBaHHS JOKYMEHTIB CIIOKMBaya JJIsi OTPUMAHHS CIIO)KUBYOTO KPEIUTY,
imenTudikaiio Ta Bepu(IKaIlilo CIIOKKWBaya, MIATOTOBKY Ta MIAMHCAHHS BiJ] IMEHI KPEAWTOABIIS
JIOTOBOPY TPO CIOXKHUBYMM KPEIUT, KOHCYJIbTYBAaHHsS, HaJaHHA 1H(QOpMalidHUX Ta IHIIAX
MOCEPETHULIBKUX HOCTYT y CIOXXHBUOMY KpEeIUTYBaHHI.
KpenutHuii 6pokep - 11e ropuaudHa ocoba abo ¢izuyHa ocoda - miAMpUEMEIb, KA BiJ CBOTO IMEHI B
1HTepecax KPEeIUTOJABLS 3A1MCHIOE 32 BUHArOPOAY MOCEPEIHUIIBKY MISUIBHICTE y cepi CIOKUBUOTO
KpEeIUTyBaHHS.

KpennTHuii arenr_ - nie ¢izuyHa ocoba, ¢pizudyHa ocoda - mianpueMerb ado IPUANIHA 0c00a, SKa i€
BiJl IMEHI Ta B IHTepecax KpPEAMTOJABI 1 BUKOHYE YAaCTHHY HOro OOOB'SA3KIB 3a JOTOBOPOM PO
CHOXUBUYUH KpeauT. KpeauTHui areHT Jie Ha MiJcTaBi J0rOBOPY JOPYUYEHHS 13 KPEAUTOIABLEM.
Kpenuronasens-1TAT «BAHK BOCTOK».

KyniJjisi/mpoaak/00MiH_— repepaxyHOK CyMH OIEparlii/KIIpUHIOBOTO PO3paxyHKy y BamiotTy IIP, y
pa3i SKIIO BaJOTAa ONEPAIii/KIIPUHTOBOTO PO3paxyHKY Biapi3Hserbcs Big Bamotd [P,
KoHTAaKT-UEHTP — MmApo3/ii, IO 3IIHCHIOE 1H(GOpPMalLIHHY-ONEepalliiHy MIATPUMKY. 3B‘S30K 3
KonTakr-tieaTpom 3aiiicaroerbes 3a tenedonamu 0-800-30-70-10 (6e3K0mITOBHO i3 CTAalIOHAPHUX Ta
MOOiTbHEX TenedoniB Ha Teputopii Ykpainu), +38 (044) 393-70-10 mns A3BIiHKIB i3-3a KOPJIOHY.
JliMiT oBepapadTy/kpeauTHMii JiMiT (103B0JIEHA TePeBUTPATAa) - TpaHUYHA JO3BOJIEHA CyMa
3aboproBaHocTi Ilo3uyanpHuka nepea baHkoM 1Mo KpeauTy, IO HAJA€TbCs 3TIJHO BIANOBITHOIO
Jlorosopy.

Jlorin (HomMep M0OiILHOIO TesiedOHY) — IM’51, 3a SIKUM KJII€HT ayTeHTU(iIKyeThCs B cucteMi OHaliH-
OaHK.

Miknapoana miatizkaa cucrema (MIIC) - miaTikHa CUCTeMa, B SAKiM IUIaTDKHA OpraHi3allis MOXe
OyTH SIK PE3HJICHTOM, TaK 1 HEPE3HWJICHTOM 1 SKa 3MIMCHIOE CBOKO MisUTbHICTH HA TEPHUTOPii JBOX 1
Oinble KpaiH Ta 3a0e3rneuye MpoBeACHHS MepeKa3y KOIITIB y Mexax Ii€l IIaTiHOi CUCTEMH, Y TOMY
YHCIi 3 OAHIET KpaiHU B iHITY.

«Ha3z0uparye»-nnociyra banky, sika mepenbaudae OOCIyroByBaHHS YacTMHHU 3aJUIIKY KOIITIB Ha
[TorouHoMy paxyHKy y I'pUBHI 3a TapuQamH, 10 BiAPI3HAIOTHCS Bi TUX TapuQiB, 110 3aCTOCOBYIOTHCS
70 1HIOIOI 4YacTMHM 3anuuky Ha Ilorounomy paxyHky (Hagami — «HaszOuparyc»/PaxyHok
«Haz6uparycy). BigcoTkoBa cTaBka, 110 HApaxXOBYETHCS MIOMICSIIS Ha 3aJUIIOK KOIITIB, IO MICTATHCS
Ha Paxynky «Ha36uparyc» 3a3Haqdaetscs B Tapudax banky.

«Hakonuaka» - mocnyra banky, sika mepexbavae oOCIyroByBaHHS YaCTHHHU 3aJIMINKY KOINTIB Ha
ITorouHOMY paxyHKY y T'PHUBHI 3a TapuamH, 110 BIAPI3HAIOTHCS Bil TUX TapUQiB, 110 3aCTOCOBYIOTHCS
no 1Hmoi 4YactuHu 3anuiiky Ha [lotouHomy paxyHky (Hamami — «Hakomumnka»/PaxyHok
«Hakomnukay). BifcoTkoBa CTaBKa, 0 HAPAXOBYETHCS MIOMICSIIS Ha 3aJIMIIOK KOIITIB, IO MICTAThHCS
Ha Paxynky «Haxonwikay 3a3Hadaetses B Tapudax banky.

HaunionanbHi ny0Jiyni gigyi - ¢izudHi ocodu, SKi BUKOHYIOTh 400 BUKOHYBAJIU B YKpaiHi BU3HAYHI
nyOiuH1 pyHK1I, a came:

IIpesunent VYkpainu, Ilpem'ep-minictp VYkpainu, wienn KabGinery MinictpiB VYkpainu Ta ix
3aCTYyITHUKH;

IIpesunent VYkpainu, Ilpem’ep-minicTp VYkpainu, wienn KabGinery MinicTpiB YkpaiHu Ta iX
3aCTyITHUKH;

KEpIBHUK TMOCTIHHO JII0YOTr0 JOMOMIKHOIO oOpraHy, yrBopeHoro IlIpesunentom VYkpainu, #Horo
3aCTYITHUKH;

KEpiBHUK Ta 3aCTYIHHUKH KepiBHUKA Jep>KaBHOTO YIPaBIiHHS CIIpaBaMu;

KEepIBHUKM amapariB (cekperapiaTiB) AepXKaBHUX OpraHiB, IO HE € JEpKAaBHUMHU CIYKOOBIISIMH,
Mocaiy SIKUX Hallexkarth 10 kareropii "A";

Cexpetap Ta 3actynauku Cekperapst Panu HamioHaapHOT 6€3mekn 1 000poHN YKpaiHu;

HapOJIHI JAenyTaTH YKpaiHu;

l'onosa ta unenu IlpaBninHs HarionansHoro Oanky Ykpainu, uienu Panu HaumionanbHoro Ganky
VYkpainy;

rojgoBu Ta cyanl KoncrurtymiiiHoro Cyay VYkpainu, BepxoBHoro Cyay, BUIIMX creliaigi3oBaHUX
CYHiB,;
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yienn Bumoi paagu mpaBocymns, wienn Bumroi kBamidikamiiiHoi kowmicii cyaniB YKpaiHu, YiIeHH
KpanigikamiiHo- TMCIUIUTIHAPHOT KOMICIi MPOKYPOPIB;

I'enepanbHUi IPOKYPOP Ta HOrO 3aCTYITHUKU;

I'onmosa Ciyx0u O6e3nekn Ykpainu Ta HOTO 3aCTYITHUKH;

JupexTop HarionaapHOTO aHTHKOPYNLIHHOTO OI0po YKpaiHu Ta HOro 3aCTyITHUKH;

HupexTop [lepaxaBHoro 0r0po po3ciiyBaHb Ta HOro 3aCTYIHUKY;

HupexTop bropo ¢inancoBux po3ciigyBaHb Ta HOro 3aCTYIHHKH;

I'onoBa Ta wienn HauionaneHoi paau YkpaiHu 3 nuraHb TeneOadyeHHs 1 pagioMOBIIeHHs, ['onoBa Ta
YjieHH AHTHMOHOIIOJIBHOTO KoMiTeTy YKpainu, ['omoBa HarioHanbHOro areHTCTBa 3 NHUTaHb
3anoOiraHHs Kopymnuii Ta Horo 3acTynHukH, ['onoBa ta unenu PaxyHkoBoi nanatu, ["osoBa Ta wieHu
[enTpansHOi BHOOPUOT KOMICIi, TOJOBH Ta YICHH IHIIUX JEP>KABHUX KOJIET1albHUX OPTaHiB;
HaA3BUYAMHI 1 HOBHOBAXKHI ITOCJIH;

HavanbHUK ['eHepanbHOro mrady - ['omoBHOkomanmyBau 30poinux Cui YkpaiHu, KOMaHayBaui
CyxomytHux Biiickk 30poitHux Cun Ykpainu, [lopiTpsaux Cun 36poiianx Cun Ykpainu, BiiickkoBo-
Mopcekux Cun 30poiianx Cun Ykpainu;

JepKaBHi CIIy»k00BII1, MOCATH SIKUX HaJexaTh A0 Kareropii "A";

KEePIBHUKH OpraHiB MPOKYpaTypH, KEPIBHUKK OOJIACHUX TepUTOpiadbHHUX opraHiB Ciy:xOm Oe3nexn
VYkpaiHu, roJIoBU Ta Cy[/1 aleNsliifHuX CY/iB;

KEPIBHUKHM aJMIHICTPAaTUBHUX, YIPABIIHCBKAX YHM HAIJSAJOBHX OpPTraHiB JEpP)KaBHUX Ta Ka3eHHHUX
HiANPUEMCTB, TOCIIOAAPCHKUX TOBAPUCTB, JIEpyKaBHA YacTKa y CTATYTHOMY KamiTajl SKUX MIPsAMO YU
OIIOCEPEIKOBAHO MepeBuIIye S0 BiICOTKIB;

YJICHH KEPIBHUX OpPTraHiB MOJITHYHHUX MaPTiil.

HeakTHBHHUII PaxXyHOK — MOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOTO POKY TICIs 3aKiHYEHHS
crpoky naii Bcix aitouux ITK He mepeBumyckanacs xoana 1K i mpotsrom 3a3HadeHoro nepioay Ha
[lorouHoMy paxyHKy BIJCYTHIH pyX KOINTiB, 32 BHHATKOM CHHCaHHS baHkoMm Komiciii Ta/abo
HapaxyBaHHs baHKOM NMpOLIEHTIB Ha 3aJMILIOK BIACHUX KOLITIB.

Heniouunii_norounuii paxyHok- [loTounuii paxyHOK, 3a SKUM MPOTSATOM TpuBajioro 4acy (3
KaJIeHJapHUX POKU 4M OuIblIe) He 3/iiCHIOBaIMCS oneparllii, iHiniaTopom skux OyB KiieHT, 3 sikum
bankoM yTpaueHuii 3B’s130K.

Heno3BoJjieHa a00 HekOpeKTHa omepauis — MjaTikHa omnepauis, Ha Aky [lepxarens I1IK He naBaB
3roay, abo miaTikHa omnepaiis, sika Oyja BUKOHaHA 3 MOPYIIEHHSM, a00 MOCIyru Mo gkiid He Oynu
Hagadi barnkowm.

He3nm:KyBaJIbHUIL 3a/1MIIIOK - MiHIMaJbHa cyma komTiB Kiienta Ha [loTouHOMy paxyHKYy, sika Ha
TepMiH il /loroBopy 3a mpoayKToM NOBHMHHA 3aiuiuaTics Ha [loTouHOMy paxyHKy Ta He MOke OyTu
Bukopuctana KiienTtom. Po3Mip HE3HW)KYBaJBHOTO 3alUIIKy 3a3HadaeTbess y Tapudax. Cyma
HE3HI)KYBAJIBHOTO 3aJIMILKY Mijjsrae nosepHeHHo KuieHnty 3 ypaxyBanHsMm m. 3.53.3. [IpaBun He
MI3HIIIE AHS, I10 Nepeaye JHI0 3aKpuTTs [loTouHOro paxyHKy.

HoBuii kpeaurop-oco0a, sika y BCTaHOBJIEHOMY 3aKOHOJABCTBOM IOPAAKY HaOyna 3a LMBIIbHO-
MIPaBOBUM JOTOBOpPOM a00 3 1HIIMX MIJCTaB 3aMiHM KpeIuTopa y 3000B’s3aHHI MPaBO BHUMOTH 3a
JIOTOBOPOM IPO CIIOXKUBYHMM KpeaUT abo IHIIMM JOrOBOPOM,Iepe0aueHUM YNHHUM 3aKOHOJaBCTBOM.
Homep mo0inbHoro Tesedony Kiaienta — Homep moOipHOTrO Tenedony Kiienra, Bkazanuil B 3asBi-
JloroBopi, SIKMi BUKOPUCTOBYETHCS JJIsl OTpUMaHHs iH(opMalliifHoro nosizomiieHHs 3 OJHOpa30BUM
mapoJieM BxoAy Ta/abo OTHOpPa30BUM MMapoJIEM Ofeparii.

OG0oB‘si3koBHii MiHIMaNBbHUI NaaTix/OQ00B’s13k0BHIT oMicsuynmii miaatizk (OMIT) — cyma
IPOIIOBUX KOIITIB, PO3MIp, NEPIOANYHICT Ta MOPSA0K BHECEHHS SIKO1 BCTAHOBIIOETHCS J[oroBopom 3a
npoaykToM, 1iumu [Ipasunamu, Tapudamuy, 1 Ha sky [lo3nyansHuK MoBHHEH NonoBHIOBaTH [loTouHumit
paxyHok. CBoeuacHe BHeceHHs OMII niaTBepkye npaBo KirienTa Ha KopucTyBaHHST OBepApadTOM.
OsepapadT — CrOXUBYUMNA KpeauT, 10 HamaeTbcs bankom Ilo3uyaneHUKy y pasi, SKIIO 3aIHMIIKY
BJIACHUX KOIITIB HAa MOTOYHOMY paxyHKY [lo3nyanbHrKa HEOCTAaTHRO JAJISl PO3PAXYHKIB 32 ONEpaLli€l0
(kpeauTyBaHHA TOTOYHOrO paxyHkKy 3 BukopuctanHsMm IIK). OsepapadT HagaeTbcs HUIAXOM
3MIACHEHHS TepeKa3y KOIUTIB Yy CyMi, LI0 MEPEeBHINYyE 3alMIIOK BJIACHUX KOUITIB KIII€HTa Ha
MOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOT'O JIIMITYy oBepApadTy.
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OOTsizkeHHs1 - MaifHOBe mpaBo OOTsKyBaya Ha Bkiaa (TpomioBi KOIITH, IO 3HAXOJATHCA Ha
Jleno3utHOMY paxyHKy) abo oOMexeHHs mpaBa Bxmamauka yn O0TspkyBaua Ha Bkiaz, 1mo BUHHKaE
Ha MiICTaBl 3aKOHY, AOTOBOPY, PillieHHS CyAy a0o0 3 iHIIUX il (GiI3MYHHX 1 OPUANYHUX OCi0, 3 IKUMHU
3aKOH IMOB'I3y€ BUHUKHEHHS MPaB Ta 00O0B'SI3KIB 110/I0 PyXOMOT0 MaiiHa.

OO0TsIKYBaY - YIIOBHOBAXXEHUH opraH (0co0a) mpu myOaiuHOMY OOTSDKEHHI; KpeIuTop, Y TOMY YHCITi
bank, 3a 3a0e3meuyeHUMH MaitHOBUMHU MpaBaMH Ha rpoiroBi komTH (Bkiagom) 3000B's13aHHIM; OyIb-
sKa 1HIIa 0c00a, Ha KOPUCTH SKOT BCTAHOBIIOETHCS OOTHKEHHS.

OnHopa30BHii_NAapoJb BXOAY - HoaaTkoBuil ineHTHdikarop Kiienta B cucremi OniaitH-O0aHK, 110
niarBepakye oco0y Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyerscst bankom ta
MepeaacTbCcs 3a JOMOMOIOK iH(opMaliiiHOro moBigoMieHHS Ha Homep MmoOinmbHOTO Tenedony
Kiienra.

OnHopa30BHii MapoJib onepaiii — gqonatkoBuii ineHTHdIKaTOp KimienTa B cuctemi OHitaiiH-0aHK, 1110
niaTBepaKye npoBeneHHss KiienTom mucranmiiinoro posnopsimpkeHHs. Ilapons renepyerscs bankom
Ta TepelaeTbcs 3a JOMOMOTO iH(pOpMaIiifHOrO mMoBimomMieHHsS Ha Homep MoOinpHOro TtenedoHy
Kiienra.

Onepanis nepexka3sy MoneySend/Visa Direct — 1ie cepic MIIC, 1mo Hajae MOXIUBICTh IepeKa3aTH
Ha [Inarixny kaptky / 3 [Inatixxnoi kaptku VISA Inc. Ta/abo MasterCard WorldWide.

OnepauiiiHuii jieHb - yacTHMHA poOoYoro aHA baHKy, IpOTArOM sSKOi MPUIMAIOTHCS BiJl KIIIE€HTIB
JOKYMEHTH Ha TepeKa3 i JOKyMEHTH Ha BIIKJIIMKAHHS Ta MOXHa, 32 HAIBHOCTI TEXHIYHOI MOYKIIMBOCTI,
3MIACHUTH iX 00poOKy, mepemayy Ta BUKOHAHHS. |pHBANICTh ONEPAIiifHOrO JHS BCTAaHOBIIOETHCS
BankoM caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHHX aKTaX.

OnepauiiiHuii yac - yacTuHa onepaniiHoro aHs baHky mpoTsIrom skoi NpuiMarThcs JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BIAKIMKaHHS, 10 MalTh OyTH 0OpoOIieHi, mepefaHi Ta BHKOHAHI UM
0aHKOM TPOTSATOM MbOro 3K pobodyoro aHsg. IloyaTok 1 3akiHYEHHS ONEpaLlIMHOTO Yacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bunymiena Ha im’s Kiienra nig yac yknananns 3 bankom JloroBopy 3a
npoayktoM Ta/abo IIK, mo OymayTe BuIymieHI y MaiOyTHbOMY TMicClsi MPUIIMHEHHS [ii BUIYIIEHOT
ocHoBHo1 [IK Ta B3amiH fi.

Oco0m, NoB’fA3aHi 3 MOJITHYHO 3HAYVIHUMHU 0c00amMu - (i3u4HI 0coOH, AK1 BIMOBIAAIOTH X04a O
OJTHOMY 3 TaKUX KpUTEpIiB:

B1JIOMO, IO Taki 0coOM MalTh CHUIbHE 3 MOJITHYHO 3HAUYYIIOK 0co00r0 OeHediriapHe BOJIOAIHHS
IOPUIMYHOI0 0C00010, TpacTOM a00 IHIIMM IMOJIOHMM HPaBOBUM YTBOPEHHSAM a00 MaroTh Oylb-sKi
1HIII TICHI J1TOB1 3B’ 3KU 3 MOJITUYHO 3HAYYIIIUMHU 0CO0aMU;

€ KiHIeBUMHU OeHe(illiapHUMHU BIIACHUKAMH IOPUAMYHOI 0coOM, TpacTy abo iHIIOro MoaAiGHOro
IIPaBOBOI'O YTBOPEHHS, MPO SIKI BiOMO, 110 BOHU JAe-(pakTo OynM yTBOPEH1 ISl BUTOJIU MOJITHYHO
3Ha4yIIUX Ocio.

Opranizauisi — opugudHa oco0a, 3 sikoro bankom ykiazaeHo [[orosip oOcayroByBaHHS 3apIljIaTHOTO
MIPOEKTY.

O1pumyBau - oco0a, Ha [loTouyHul paxyHOK SIKOi 3apaXxOBYEThCS CyMa Nepekazy abo sKa OTpUMYe€
CyMy Iepekasy y ToTiBKoBiil ¢popmi 3 [IoTouHOro paxyHkKy.

Ilapoab_Bxoay — nonatkoBuil inentudikatop Kiienra B cucremi OniaiiH-0aHK, 110 SIBJIsIE COOOIO
KoMOiHaio (moHaiiMeHIIe 6 3HaKiB) JIiTEp JAaTHMHChKOro andarity (mami Ta Benuki), uudp Ta
CUMBOJIIB (CTaTUYHUI).

IlacnopT cnokKMBYOr0 MPOAYKTY — iHdopMalis, mo Oe3omiatHo HagaeTbess bankom Kiienty no
yKkiananHsa [loroBopy Ha BCTaHOBJIEHHs JIMITY oBepapadTy/kpenutHoro nimity/lorosopy KBO Ta
MICTUTh ~ YMOBH  TIpO HallMeHyBaHHA  Ta  MICIIE3HAXO/DKEHHS  bBaHKy,CTpyKTYpHHX
miApo3ainiB(BiIICHD), Yepe3 sIKi HaJae€ThCsl CHOXHMBYHMIA KPEIUT, PEKBI3HUTH OAHKIBCHKOI JIICH3IT,
CBiIONTBO Mpo BHeceHHs banky 1o JlepkaBHOro peectpy OaHKiB; THUN KpeauTy (KpeAWTyBaHHS
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KPEIUTYBAaHHS, METY OTPHUMAaHHS Ta CIOCIO HaJaHHS
KpPEIUTY; THUIl TPOLIEHTHOI CTAaBKM, MOPSIOK il OOYMCIEHHS, y T.4. MOPAIOK ii 3MiHH, BUIH
3a0e3medYeHHs 32 KPeAUTOM, HEOOXITHICTh TTPOBEICHHS OIIHKHU MpeaMeTa 3a0e3MMeUeHHs 32 KPeIuTOM
Ta MPO T€, 332 YUl PaxyHOK Taka OI[iHKA IIPOBOJUTHCS, OPIEHTOBHY pealbHy PiuHY MPOLIEHTHY CTAaBKY
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Ta OpIEHTOBHY 3arajJibHy BapTICTh KPEAUTy Ha AarTy HajAaHHS iH(opMallii BUXOISIYU 3 0OpaHUX
Krnienrom(crokuBaueM) yMOB  KPEIWTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB MO0
CYNPOBIAHHUX MOCTYT TPETiX 0Ci0, sIKi € 000B’I3KOBUMH JIsi OTPUMAHHS KPEIUTY, IEepeiK 0ci0, SKUX
bank Bu3HauuB 1711 HaAaHHS BIAMOBIIHUX MOCIYT (32 HASBHOCTI); OPIEHTOBHY BapTIiCTh TAKUX TOCIYT,
MOPSAOK TOBEPHEHHS KPEOUTY Ta CIUIATH TPOLEHTIB 32 KOPHCTYBAHHS CIOXHBYUM KPEIUTOM;
HACJIJIKU IPOCTPOUYCHHS BUKOHAHHSI Ta/a00 HEBUKOHAHHA 3000B'sI3aHb 3a JOIOBOPOM IIPO CHOKUBUMN
KPEIUT, y TOMY YUCII pO3Mip HEYCTOHKH, MPOIIEHTHOI CTaBKH, 1HIIUX IUIATEXIB, SKi 3aCTOCOBYIOTHCS
YU CTATYIOTBCS IIPHU NPOCTPOUYEHHI BUKOHAHHS Ta/ab0 HEBUKOHAHHI 3000B'A3aHHSA 3a JOrOBOPOM IIPO
CIOXMBYUHM KpPEAWT; MOPAJOK Ta YMOBU BIJIMOBHM BiJl HaJaHHSA Ta OJCPXKAHHSA KPEIUTY; TOPSIO0K
JOCTPOKOBOI'O IMOBEPHEHHS KPEAUTY; BIAOMOCTI MPO Te, IO BiJ] CHOXKUBAauya MOXKE BUMAraTUcs MOBHE
MOBEPHEHHS CyMHU KpEauTy B OyIb-SKWH 4Yac, CTPOK IMOMEPEHKEHHS MpO TaKy BUMOTY;  3arajbHi
BUTpPATH 3a CIOKUBYMM KPEIUTOM, IOB’s3aHI 3 OTPUMaHHSIM, OOCIYroBYBaHHSAM Ta MOBEPHEHHSAM
KpPEIUTY, BKIIOYAIOYH MTPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM, KOMIcii Ta iHIIi 000B’SI3KOBI IIaTeXki 3a
cynpoBimHi mocayrd banky Ta Tperix oci0; mpaBo baHKy SK KpeauTOMaBI 3allydaTH 10
BPETYJIOBAaHHS IPOCTPOYCHOI 3a00pProBaHOCTI KOJEKTOPCHKY KOMMAHIID Yy pa3i HEBUKOHAHHS
Kiientom 3000B’3aHb 3a JOrOBOPOM IPO CHOXKHMBUMI KPEeIUT; BCTAHOBJIECHI 3aKOHO/IAaBCTBOM BUMOTH
IIOZ0 B3a€MOJIi 13 CIIOYKMBauYaMH MPU BPETYIIOBaHHI MPOCTPOYEHOI 3a00proBaHOCTI (BUMOTH OO
eTUYHO1 moBeniHKM); mpaBo Kiienta Ha 3BepHeHHs A0 HarionanpHoro Oanky Ykpainu y pasi
HEJIOTPUMaHHA BUMOT BaHKOM sIK KpenuToaaBIeM Ta/abo KOJEKTOPChKOI0 KoMMIaHi€eto; mpaBo KiieHnta
Ha 3BEpHEHHA JI0 CyAY 3 [I030BOM IpPO BIJIIKOAYBaHHS IIKOAM, 3aBJAHOI y MPOLECI BPEryIrOBaHHS
npocTpoyeHoi  3aboproBaHocti; moBigomiieHHs Kiienta mnpo mepenbaveny crarrero 182
KpuminanpHoro kojekcy VYkpaiHu BiANOBiaJIbHICT 32 HE3aKOHHEe 30upaHHs, 30epiraHHs,
BUKOpUCTaHHA, nomupeHHs Kiienrom koHdimeHmiitHoi iHdopMalii mpo TpeTix ocid, mepcoHalbHi
JlaHl SIKMX 1epeaHi HUM baHky Sk KpeIuToaBIto, TOLIO.

IlepenocHuii Gokc — obOnamHaHHs, ske HamaeTbess bankom KirieHTy Ha mepion KOpHUCTYBaHHS
1HAMBIlyalbHUM ceiipoM; mpeacTaBise co0O0 HENPO30pUil SIIMK 3 PYYKOK Ui HNEpEeHECEHHH,
BUTOTOBJICHHIA 3 TBEP/IMX MaTEpiajiiB Ta 3a po3MipaMHu, SKi JO3BOJSIOTH OMICTUTH HOTO y ceid.
Ilepconanbuuii inentudikaniiinnii nomep (IMIH, ITH-kon) - Habip uudp, BigoMul surre
JIepKaTeNt0 EeJEKTPOHHOIO IUIATIKHOTO 3aco0y 1 NOTpiOHMM juig Horo iaeHTHdiKamii mig dac
3JIIHCHEHHS olepalliil 13 BAKOPUCTAHHIM €JIEKTPOHHOTO IUIATIHOI0 3ac00y.

IlinbroBuii mepioa — nepioa yacy KOPUCTYBaHHS OBepApadTOM, TPUBAIICTh SIKOTO BCTAHOBIIIOETHCS B
Tapudax, mporsirom sKoro, 3a ymoB, 1[0 3a3HadyeHi B Tapudax, HapaxoOBYIOTbCS NPOLEHTH 3a
3HMKEHOIO PIYHOIO TPOILIEHTHOI CTaBKOK. Po3Mmip Takoi cTaBkM 3a3HayaeTbes B Tapudax. Skio
CTAaHOM Ha HACTYIHUH, MICISA 3aKiHYEHHs MiIBTOBOTO MEpiofy JAeHb abo Oynb-iKHil IHIINI JeHb,
MPOTArOM [ii HUIBIOBOrO MEpioy BIACYTHS 3a00pProBaHICTh 3a OBEpApPAPTOM, BBAXKAETHCA, IO
[To3nuanbHUK TMOracuB 3a00ProBaHICTh MPOTATOM MIBIOBOrO mepiony. Bimnik HacTymHOro
M1JIBIOBOTO MEPioly MOXKe OYTH po3MOyYaTHil 3 JHS HA NMOYATOK SKOro Oyna BiJICYTHS 3a00proBaHICTh
3a TakMMHU onepaisMu. KiabKiCTh MiNBroBUX MEpiojiB HpOTAroM i BigmosigHoro Jlorosopy He
oOMexena.3a nocnyroto «Kpeautauii mimit 10 100 000 rpuBeHb» B paMKax O0aHKIBCHKOTO MPOJIYKTY
«bank Bnacuuit PaxyHok» minbroBuil mepiof Ai€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI O KiHIISA
KaJIEHJAApHOTO MICSIIs, HACTYIHOTO 32 MICSIIEM BUHUKHEHHS 3a00proBaHOCTI, IIPU YMOBI MOTamIeHHs
i€l 3a00proBaHOCTi B MOBHOMY 00cCs31 /10 KIHIM CTPOKY il MUIBroBOro mepiogy. MakcumanbHa
tpuBanicts [limerosoro nepioay 62 (LllictaecsaT aBa) aHi.

IlnaTickHWii 100aTOK - TpOrpaMHUil 3acid, po3MILIEHHH B amapaTHO-NPOrPaMHOMY CEpelOBHILI
€JIEKTPOHHOIO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, 4YMI ~KOHTaKTHUI/OE3KOHTaKTHHI), 3a
JIOTIOMOTOFO SIKOTO 31MCHIOIOTHCS MIATKHI Ta 1HINI omnepailii, mepeadadeHi BianoBiaHuM J[oroBopom.
IlnaTiskHMii _3aCTOCYHOK - TMporpamMHe 3a0e3leyeHHsl, BCTAHOBJIIEHE B TEXHIYHOMY/MOOULIBHOMY
MPUCTPOI, SIKE Ja€ 3MOTY JEprKaTelio 1HILIIOBATH IUIaTLKHI abo iHII omepalii 13 BUKOPUCTAHHSAM
€JeKTPOHHOTO TUIATDKHOTO 3aco0y; MporpaMHe 3a0e3leueHHs Npu3HadeHe Uil poOoTH Ha
cMapTQoHax, IUIaHIIeTaX Ta IHIIUX MOOUIBHHUX NMPHUCTPOSX, Ta SIKE J03BOJIAE 3JIMCHIOBATH OIJIATY
TtoBapiB/pobiT/mocinyr ToproBus 3a pgomomororo IIK (umisxom BBemeHHs pekBizuTiB 1K),
oun¢poByBatu (Hagatu TokeH) MIaTiKHI KapTkU baHKy As mpoBeeHHs OIUIaTH TOBAapiB/IIOCIYT 3a
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TEXHOJIOTII0 0e3apoToBoi mepenaui nanux wmanoro pamiyca (NFC) 3 meroro mepemaui JaHHX
MpoaBIfio. BiH € anbTepHATHBOIO MPHU 3IIHCHEHHI IJIATEXY 3a JOMOMOTOK IUIATIKHOTO TepMiHAITY
YUy Ha EJNEKTPOHHOMY IIIaTKHOMY 3aco0i ab0 MarHiTHi CTpidlli Ha HBOMY, IO JO3BOJISE
KOPHCTYBA4eBl 3aBAaHTAKYBATH JaHI €JIEKTPOHHOTO IJIATIXXKHOTO 3aco0y y IUIATDKHUM TEpMiHAT TIPH
3niicHeHH1 matexy. Jlns 3miiicCHeHHs IUIaTeXy HEOOXiAHO MiJHECTH MOOITBHUN TpHUCTpid 10
IUJIATIKHOTO TepMiHAIY Ta 3aTPUMATH HOTro 10 3aBepIICHHS TPaH3aKIIii.

Inartickia kaprka (IIK) — enekTpoHHMH miaTiKHUE 3aci®é y Burisai emitoBanoi bankom B
YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY IJIacTHUKOBOi M iHmoro Bunay 1K, mo BukopucroByeThcs
JUIs 1HIIIIOBAaHHS MepeKa3y KOWTIiB 3 paxyHka KiieHTa 3 METOro OIuIaTH BapTOCTI TOBAapiB i MOCHYT,
nepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKIB Ha paXyHKH 1HIIMX OCi0, OTpMMaHHS KOIITIB y TOTIBKOBii
dbopMi B Kkacax OaHKIB uepe3 OaHKIBCbKI aBTOMATH, a TaKOX 3JIIACHEHHS IHIINX OMEparii,
nependadeHux BiAnoBigHUM JloroBopom ta iumu I[IpaBunamu.

ILnatizkaa kapTka «bank Baacumii Paxyaok» - 1K, emitoBana bankoM, mo Hagaerbest Kiientam
banky 3a nponyktom «bank BnacHuii PaxyHok».

Inatixkea kapTka «BJACHHUM PAXYHOK)» - TTK, emitoBana baHkoM, 110 J103BOJISE TIPHIAMATH
yuacth Kiientam banky B mporpami JosuibHOCTI «BnacHuil paxyHOk». YMOBH MPOrpaMu JIOSIBHOCTI
BCTaHOBITIOIOThCsE KOMMaHi€ro Ta po3MIlyrOThCsl Ha cailTi WWW.Silpo.ua.

Ilnatiskna kaprka «®opa Club» - IIK, emiroBana bankom, mio m03Bojsie mpuiiMaTH yd4acThb
Krnienram banky B mporpami nosuibHOCTI «®opa Club». VYmoBH mporpamu  JIOSUTBHOCTI
BCcTaHOBIIOIOTHCS TOB «®opay Ta po3MintyroThcs Ha caiti Www.fora.ua

Ilnarickua xaprka 3 PayPass - [1IK, 3a gomoMororo skoi KiieHT MOKe 34iHCHIOBATH O€3KOHTAKTHI
TIaTexl.

IlnarixkHa onepauis (onepauis) — nis, iHimiioBana Jlepxxarenem [1K, 3 yHecenHst a00 3HATTS TOTIBKH
3 paxyHKy, 3/1iiCHEHHs pO3paxyHKiB y 0e3roTiBkoBil (opmi 3 BukopuctanusM [1K 3a 6aHKiBCbKUMU
paxyHKaMHu.

Ilnatiskna oprami3auisi - opugu4Ha ocoda, 10 BU3HAYAE MpaBuiIa PoOOTH IJIATLKHOI CHCTEMH, a
TAaKO’XK BHKOHYe 1HIN (QYHKOIi 0070 3a0e3nedeHHs AiSUTBHOCTI IUIATDKHOI CHUCTEMH Ta Hece
BIJIMOBIAANIbHICTG 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM.

Ilnatiskuuii_npucTpiii - TexHIYHUN npucTpiii (OaHKIBCBKUM aBTOMAT, IUIATDKHUNA TepMiHal,
MIPOrPaMHO-TEXHIYHUM KOMILJIEKC CaMOOOCIyroBYBaHHS TOLIO), SIKMM Ja€ 3MOTYy KOPHUCTyBayeBi
3MIMCHUTH omeparlii 3 I1HIIIIOBaHHS TEpeKa3y KOIITIB, a TaKOX BUKOHATH IHIII Omeparii 3TiIHO 3
(GYHKII0HATBHUMH MOKJIMBOCTSIMHU I[bOT'O IIPUCTPOIO.

IlnaTiskHuii TepMiHAJ - €JIEKTPOHHUM MPUCTPIN, NpU3HAYEHUH AJIs 1HILIIOBaHHS [IepeKa3y 3 paxyHKa,
y TOMY 4YMCIi BUAaul TOTIBKM, OTPUMaHHS JOBIIKOBOI 1H(popMalii i ApyKyBaHHS JOKyMEHTa 3a
OTIepAIli€l0 13 3aCTOCYBaHHSM EJEKTPOHHOTO IUIATLKHOTO 3ac00y abo JaHWX TaKOTro €JIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, MepefaHux 3a JIOMOMOIO0 MOOUIBHOIO MPUCTPOI 3 BUKOPHUCTAaHHSIM B T.4.
Mo0OinpHOTO 10/1aTKA.

IloBipenuii — oco0a, 1m0 i€ Ha MiACTaBl JOBIPEHOCTi, Ta Ma€ MpPaBO MPEJACTABIATH IHTEPECH Ta
BUMHATU TneBH1 nii Big imeHl KilieHTa,sskuii OTpuMaB y THMYacoBe IUIaTHE KOPHUCTYBaHHS
IHAUBIAyanbHUMA cei.

HonarkoBuii _pe3uaeHT CIIA dizuuna ocoba — ¢izuyna ocoba, sika € TPOMAIIHUHOM abo
pesunentom CIIA; ¢isnuna ocoba, sika mae m03Bin Ha mnoctiiHe nepeOyBanHs B CIIIA («Green
Card»); ¢izuuna ocoba, sxa wmae wmicue HapomkeHHs CIIA Ta /abo aapecy mNpOXKHUBaHHSA,
nepebyBanHs, nomrtouid inaekc B CIIA, ta/abo mae Ttenedonnuit Homep B CIIA, ¢izuyna ocoba ,
sika Hajae OaHKy MOCTIMHO 1104l 1HCTPYKIIi mo0 BukoHaHHs miatexiB B CILIA; ¢i3udyna ocoba , sika
Hajae OaHKy JOpydYeHHs, sKe BuIaHo ocob0i 3 azapecoro B CIIIA Tta /abo Hamae mpaBo
T ITHACY/PO3TOPSIKEHHS paxyHKoM 0co0i 3 aapecoro B CIITA.

Ho3nyanbuuk — Kiient banky, mo ykinaB 3 bankom J[oroBip 3a BiANOBIAHUM HPOJYKTOM Ta SIKOMY
BIJIMMOBITHO 710 YMOB J[OroBOpYy BCTAHOBJICHO JIMIT OBepApadTy.

IoyiTHYHO 3HAYyHIi 0co0M - (i3uyHi 0cOOM, SIKi € HAlIOHAIbHUMHU, 1HO3EMHUMH MYOIIYHUMHU
JsST9YaMHU Ta AisiYaMu, sIKI BUKOHYIOTh MyOJIIYH1 QYHKIIT B MDKHAPOJIHUX OpraHizaiisx.
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IHocepeTHUIIBKI MOCAVIH- AiSUIBHICTG FOPHIMYHUX 0CI0 uM (Di3UYHUX OCIO-TIAIPHEMIIIB,AKIIIO 1HIIIE
He Tiepe0aueHo 3aKOHOM, 110 BKJIFOYA€ KOHCYJIbTYBaHHS,EKCTIEPTHO-IHPOPMAIIIiHI MOCTYTH, POOOTY
3 MIATOTOBKH, YKJIAJIGHHS Ta BHKOHAHHsS (CYMPOBOJDKCHHS) JOTOBOPIB MPO HaIaHHS (HiHAHCOBHX
MOCITYT, 1HIII TIOCIYTH, BU3HAYCHI 3aKOHAMHU 3 MHUTaHb PETYIIOBAHHS OKPEMHUX PUHKIB (hiHAHCOBUX
IIOCJIYT.

IloTounnii paxyHok (IIP) - paxyHok, 1m0 BigkpuBaeTbcs bankom KimieHTy Ha JOTOBIpHINA OCHOBI AJIs
30epiraHHs Tpomieil 1 3MIMCHEHHS pPO3PaxXyHKOBO-KACOBUX OMepallii 3a JOMOMOTIOK IUIATIKHUX
IHCTPYMEHTIB BIAMOBIIHO 0 YMOB JIOrOBOPY Ta BUMOT 3akoHojaBcTBa Ykpainu. Jlis nux I[lpasun
PO3MOBCIOKY€eThCSl HAa [I0TOYHI paxyHKH, BIAKPUTI AJIs 3apaxyBaHHs MEHCIH, COLIaIbHOI TOTIOMOTH
Ta IHIIMX [ependadyeHuX 3aKOHOJABCTBOM YKpaiHM colianbHMX BuUIUIaT, [loTouHi paxyHKH 3
BUKOPHUCTAaHHAM KOPIIOPATMBHUX IJIATDKHUX KapTOK, paxyHKH, BIIKPHTI B pPaMKax OKPEMHX
nociyr/mpoayktiB. Jis mux IlpaBun B vactwHi HamaHHs mnociyr KopucryBaueBi AMCTaHIIIHHOTO
00CITyroByBaHHS MOTOYHHUX PaxXyHKiB 3a jgonomoroto Cucremu OHnaitH-0aHK AJis 30epiraHHs rpoIiei
1 3MiliCHEHHSI PO3PaxyHKOBO-KAaCOBHX OIEpalliil pPO3MOBCIODKYIOTECS Ha TOTOYHI paxyHKU 3
Bukopuctanasm [1K, ski BiAKpHBarOTHCS BIAMOBIIHO 10 BUMOT 1ux [IpaBwi.

IloTouHHMii paxyHOK Yy 0aHKIiBCbKHX MeTajax- paxyHOK, IO BiikpuBaeTbcsi bankom Kiienty Ha
JOTOBIPHIM OCHOBI 151 30epiraHHs OaHKIBCBKMX METaliB 1 3IIHCHEHHS pPO3PaXyHKOBO-KAaCOBUX
oreparliii 3a JOMOMOrow IUIATDKHUX IHCTPYMEHTIB  BIAMOBIJHO JO YMOB JOTOBOPY Ta BHUMOT
3aKOHOJIaBCTBA Y KpaiHU.

IIpencraBuuk KiieHTa-oco0a, sika Ha 3aKOHHHUX ITiICTaBaX Ma€ MPaBO BUMHATH MEBHI Iii Bia iMEHI
KitienTa.

IlpumycoBe BiIKpUTTH iHAMBIAVAJLHOrO celidy — BiAKpUTTA IHIUBiAyanpHOro ceiidy He B
npucytHocTi KiieHTa KoMmiciero y ckiazai mpaniBHUKIB banky a®o, y BU3HAU€HUX 3aKOHOJABCTBOM
BUIIAJKaX, MOCAJOBUMH OCOOAMH OpraHiB Jep)KaBHOI BJIaJd YM MICIIEBOTO CaMOBPSIyBaHHS,
HOTapiycom.

IIporpama JiosjibHOCTI «BJiacHUii PaXyHOK» - KOMIUIEKC 3aXO0/IiB, pO3pOOJICHUX Ta BIPOBAIKEHUX
TOB «CUIbIIO-®Y1» (Komnawnis) ansi MOCTIMHUX MOKYHIB Mepexi marazuHiB «Cimbro» Ta «Le
Silpo», mo nae BinnoBinHi mepeBard KiieHTamM Npu MOKYNI TOBapiB B JaHiIM TOpPriBeibHIN
Mepexi. Y MOBU IIPOTPpaMHu JIOSTILHOCT1 BCTAHOBIIOIOTHCS KoMIaHi€ro Ta po3MIITyIOThCS Ha CalTi
www.silpo.ua_ta https://bank.silpo.ua/.

IIporpama josabHocTi «Popa Cluby - koMIuIekc 3axoAiB, po3pobieHux Ta BhpoBamkeHux TOB
«Dopa» A1 NOCTIHUX MOKYIIIB MEpeXKi Mara3uHiB, K1 JIIOTH MiJl TOProBO Mapkoro «Popay, 1110
nae BIAMOBIAHI mepeBarn KilleHTam mpu MOKyNIl TOBapiB B JlaHI TOPTiBENIbHIA Mepexi. YMOBHU
IpOrpamMHu JOSUTEHOCTI BcTaHOBIIOIOThC TOB «®opay» Ta po3mintyroTbest Ha canTiwww.fora.ua.
Ipoaykr banky /bankiBcbka nocjyra (bankiBcbkmMii MPOAYKT) — okpeMa 0aHKiBChbKa mociiyra abo
KOMIUIEKC TOCHYT, 110 HagaeThest Kimientam bankom Ta sika mMae neBHMi psija xapaktepucTtk (Tapudis,
yMOBH HagaHHs Touo). YMoBu [lponykriB banky, ski nepenbadaioTb HAJaHHS TOCIYr 3
KpeAUTYBaHHS BHU3HA4YalOThcs y Bronmereni mpoxykry/Ilacnopti nmpoaykTy/mporpami KpeAUTYBaHHS, 3
sskuM KItieHT 03HaliOMITIOEThCS 10 YKIIaJaHHs BIAMOBIAHOTO JloroBOpYy.

IIpoaykr banky «bank Baacuuii PaxyHok»- nociyry, mo Hajgatotees Kiienram bankom(B 1.4.,ane
He BukimouHo [locnyra «Hasouparyc» ta Ilocnyra «Kpeautawuii gimit 10 100 000 rpuBeHb») Ta sIKi
MalTh TEBHUU pSJl XapakTEepUCTUK, M0 BukiIaaeHi B 1ux [IpaBumax, Tapudax,bronereni
nponykry/Ilacopti mpoAyKTy/miporpami KpeAauTyBaHHs, 3 SKUM KIIEHT 03HAWOMIIFOETHCS [0
yknananHs Jlorosopy KbO 3a nponykrom «bank BiacHuit PaxyHok».

IIpocTpoyena 3aboproBaHicTh - 3a00proBaHicTh 3a JloroBopom, mo He crjadeHa Kiientom y
Tepminu Bu3HaueHi JloroBopom, [IpaBunamu ta Tapudamu.

IIpoueHTHA cTaBKAa — CyMa, BU3HAa4Y€Ha B IPOLEHTHOMY BHpa3l /10 CyMH KpeauTy, sky KiieHT
(mo3uyanpHUK) Mae cradyBaTH baHkKy (KpemuTopy) 3a KOPUCTYBaHHS KPECIUTHUMH KOINTAMH 3
PO3paxyHKy IEBHOTO TEPioTy dacy.

3HMKeHA MPOIEHTHA CTaBKA- MPOIEHTHA CTaBKa,sgKa HAPaXOBYETHCA HA CYMYy KPEIUTY MPOTSATOM
MMUJIBTOBOTO TIEPIOAY.

IlinBuIleHA TNPOLEHTHA CTABKA- TPOIEHTHA CTaBKa, sSKa HApPaXOBYEThCSI HA CyMYy KpeauTy/
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3aCTOCOBYETHCS TPU HASIBHOCTI MPOCTPOUYEHOT 3a00prOBaHOCTI.

PeecTrpaniiinuii HoMep 00/1iKOBOI KAPTKH IVIATHHUKA NMOJATKIB (200 ifeHTH(IKaNiHHWKH HOMep
3riiHo 3 Jlep:kaBHUM peecTpoM (i3MYHUX 0Ci0 - IJIATHUKIB MOJAATKIB Ta iHIIKUX 000B'A3KOBUX
IaTexiB) abo Homep (Ta 3a HASBHOCTI - CEpil0) Iacmopra TpOMaasHUHA YKpaiHH, y SKOMY
MPOCTABIICHO BIJMITKY MpPO BiJIMOBY BiJ HPUHHATTA pPEECTpPALfHOTO HOMepa OOJIIKOBOI KapTKH
IUIaTHUKA TOAATKIiB YKpaiHU, 4Yu HOMEp HacmopTa i3 3amucoM IIPO BIiIMOBY BiJl HPUUHSATTA
peecTpanifHOro HoMepa OOJIKOBOI KapTKM IUIATHHKA TIIOAATKIB YKpaiHM B EICKTPOHHOMY
OC3KOHTAaKTHOMY HOCI1

PoGoumnii 1eHb — Oyab-AKHii J€Hb, IO BU3HAETHCS POOOUYMM Jjisi OaHKIB 3TiHO 3 3aKOHOJABCTBOM
VYkpaiau Ta 3riIHO BHYTPIilIHIX akTiB baHKy € onepariiinuM qHemM baHKy.

Po3nopskeHHs1 HA BUNIAJI0K CMepPTi — po3nopskeHHs: Bxiiagnuka mono npasa Ha Bxian y banky
Ha BUMNAJ0K cMepTi Briannuka.

Caiit 6anky — o¢iuiiinmii cailt banky B Mepexi I[HTepHeT, IO pO3MILICHHNA 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremn - caiitr cucrtemun OwmnnailH-0aHk B Mepexi [HTepHET 3a  agpecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH 9acy Mixk BXoA0M 10 cuctemu OHJIaitH-0aHK Ta BUXOOM 3 Hel.

Cucrema aBromaru3aunii 6anky (CAB) - nporpamHe 3abe3neyeHHs, IO OOCIYrOBYe MOTOYHY
BHYTPIIIHFOOAHKIBCHKY MAiSTBHICTD (OyXrantepchkuid OOJIK, OOCIyroBYBaHHS pPaxyHKIB KII€HTIB
TOIIIO).

Cucrema OnJjaiin-0aHk - nporpaMHo-anapaTHuil komiuieke banky s Hapanss Jepxkarensm 11K
MOCIYT JUCTAHIIIMHOTO OOCITYyroBYBaHHS MOTOYHUX PaxyHKIB, 3MIHCHEHHS JAOKYMEHTOOOIry Mix
Knienramu Ta bankom depes mepexy Iarepuer. B Cucremi OnnaiiH-0ank KitieHTH BHKOPHCTOBYIOTH
npoctuii enekrpoHHuid mianuc (EIT)  ama 3pificHeHHss — enekTpoHHOi B3aemoxii KoieHTiB 3
BUKopucTanHsaM mpoctoro EIl BuxitouHo 3 baHKOM 1 3 BHUKOPUCTaHHSM TEXHOJIOTIi, BU3HAYCHOT
bankom, 3a pgomomororo cucremu OHnaiiH-0aHk mijg yac mignucanHs npoctuM EIT Kiientamun
JIOKYMeHTiB, mnependadennx IIpaBunamu HamaHHs OaHKIBCBKHX NPOAYKTIB Ta MOCIHYT (i3WIHUM
ocobam B [TAT «bBAHK BOCTOK». Mobineuuii nonatok «bank Brnacuuit PaxyHox»,mo 3a0e3neuye
oOciyroByBanHsi KiieHTIB 3a GaHKiBCbKUM mpoaykToMm «bank BmacHuii PaxyHok», € ckianoBoro
Cuctemu OnnaitH-6aHK.

CrneuiajJbHUii_ BUTPATHUH JIMIT - CYKYIHICTh OOMEXEHb, SKUMU MOKe yrnpaBisaTi KiieHT depes
cucremy OmniaiiH-OaHK, ajne B Mexax BcTaHoBieHoro BIN-miMiTy. baHK BCTaHOBIIOE TpaHHYHI
crieriagbHi BUTpaATHI JIMITH yMmMoBaMu BiamoBimHoro JloroBopy/Tapudamu/IlpaBmiamu st
OOMEKEHHsI 3HATTS TOTIBKM 1 PO3PAaxyHKIB B TOPriBEIbHO-CEPBICHUX MIAMPUEMCTBAX MEpexi Ta
Mepexi [HTepHeT 3a eBHUI MPOMIKOK 4acy, SKAH BCTAHOBIIOETHCS JUTsI SMEHIIICHHST PU3HKIB, 8 TAKOXK
Ui TpoTUAll BUHMKHEHHS J1ebiTopchkoi 3aboproBaHocTi KitieHTa-nepxarens elIeKTpOHHOTO
IIaTIKHOTO 3aco0y 3a [I0TOYHUM paxyHKOM.

CnoxuBay - gizuyHa ocoda, sika ykiiajga abo Mae Hamip YKJIAaCTH JIOTOBIp MPO CIOKUBYMNA KPEIUT -
JloroBip Ha BCTaHOBJICHHS JiMiTy oBepapadTy/kpenutaoro nimity/loroip KbO.

CnoxuBay ¢GiHaHCOBUX NMOCJAYT - (izuyHa 0coba, sika OTpUMYe ab0 Mae HaMmip OTPUMATH (PiIHAHCOBY
MOCTYTY /ISl 33/I0BOJICHHSI OCOOMCTHX IMOTpeO, He IMOB’SI3aHMUX 13 MiAMPHEMHHUIIBKOI0, HE3AJICKHOIO
npoeciiiHOIO JiSUTBHICTIO.

CnoxkMBYe KpPeIUTYBAHHSA-TIPABOBIIHOCHHU IIIOJI0 HAJAHHS,00CIyrOBYBaHHS Ta ITOBEPHEHHS
CIMOKHMBUYOTO KPEJIUTY.

Cno:kMBYMii_KpPeIUT-TPONIOBI KOImITH, 1O HamaroThcs Kiienty/Ilo3ndanbHUKOBI (CrOKMBady) Ha

npuaOaHHsa ToBapiB  (poOiT,mociyr) anas  3a70BOJIEHHS  TOTped, He IMOB’A3aHUX 3
M1IIPUEMHUIIBKOIO,HE3aTIEKHOI0 MTPO(ECiifHOI0 AiSUIbHICTIO a00 BUKOHAHHSIM 00O0B’S3KIB HailMaHOTO
MpaliBHUKA.

CTOon-IMcT - nepesik eleKTPOHHUX IMIATLKHUX 3aco01B, CKIIAJEHUH 3a MEBHUMU iX pEKBI3UTaMHU, 3a
SAKHUMH 3a00pOHEHO 200 0OMEKEHO MPOBEACHHS onepaliii. 3aqeXHO BiJ MpaBHJ IUIATHKHOT CHCTEMH
CTOI-JIUCT MOK€ OYTH €IEKTPOHHUM Ta/ab0 marnepoBUM.

CynpoBiiHi NOCAYIH-TOTIOMKHI TOCTYTH Ta MOCEPEIHULIBKI TTOCIYTH.
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CxoBuie uisl iHAWBIAYaJIbHUX ceiidiB — NpUMIIIEHHS Ui TUMYacoBOro 30epiraHHs I[IHHOCTEH
KJIIEHTIB, TEXHIYHUN CTaH SKOTO IMiATBEPIKY€EThCs cepTudikatom BiamoBigHocTi BuMoram JICTY.
Tapudu — nepenik nociyr, y Tomy uucii 3a [Iporpamamu ta I[Ipogykramu baHky 3 BU3Ha4eHHSM X
BapTOCTI, BKJIFOUAIOYHX MTPOIICHTHI CTABKH Ta KOMICIT;

Tapuduuii naker — 1e nepenik OaHkiBcbkux mociayr banky, mo Hazmatotecs KiieHTy B pamkax
onnoro JloroBopy, sikuii perymnroe oOciayroByBaHHa Kiienta Ha ymoBax Tapudnoro mnakery.
TokeH — BipTyalbHUN HOMEpP IUIATIKHOI KAapTKH, 0JaHOT y MOOUIBHUN 0/IaTOK, BCTAHOBICHUIN Ha
MOOUTPHOMY TPHUCTPOi, KUK ysBiase coOorw 16-Tu 3HayHui HaOip tudp, Ta TPHUB’SI3aHUNA O
KOHKPETHOTO €JIEKTPOHHOTO IIaTiKHOTo 3aco0y. Ilpu komnpomerarnii Tokeny (mpu BTpaTi Tenedony,
Horo BUKpajJeHHI TOLIO0) HOro Moxke OyTu 3a0s0koBaHo Jlepikarenem 6e3 MepeBUIIYCKY €IeKTPOHHOTO
IJIATIKHOTO 3ac00y, A0 sikoro Takuil TokeH Oyno 3reHepoBaHo.

ToproBenp - cy0'eKT MIAMIPUEMHUIILKOL TISJIBHOCTI, SIKWMA, BIAMOBIIHO A0 JOTOBOPY 3 €KBalpom abo
IUTaTDKHOIO OpraHizalli€ero, MpuiiMae 10 00CIyroByBaHHS IUIATIXKHI IHCTPYMEHTH 3 METOIO NPOBECHHS
OTUTIaTH BapTOCTI TOBAPIB UM MOCIYT (BKJIIOUYAIOYN ITOCITYTH 3 BHIa4l KOIITIB y TOTIBKOBiH (hopmi).
ToproBo-cepBicHe mniannpuemcro/ToproBenb — MiANPUEMCTBO, sIKa 3/IHCHIOE MPOJaXX TOBApIB,
HaJaHHs MOCIYT a00 BUKOHAHHSA poOiT Ta mpuiimae 1o omiatu K.

Touka nponax Banky — Bimokpemsenuil minposain banky (BimmineHHs) abo Micie po3TanryBaHHS
cniBpoOiTHHKa banky mo3a mexxamu npuminleHHs baHKy, B SIKiif 3IHCHIOETHCS MiSUTBHICTH IIOJ0
ykinaganas JloroBopiB 3a OKpeMHMH OaHKIBCBKHMMH IOCIYraMu/poaykTamu Ta JloroBopiB Ha
KOMIUIEKCHE OaHKIBChKE OOCIIyrOBYBaHHS , y T.4., alieé He BUKIIOUHO, Buaadi [IK «BnacHuii paxyHOK»
Ta HaJaHHA KOHCYJbTAUIWHUX Ta IHPOPMALIWHUX TOCIYr M[OJ0 OaHKIBCBKMX Ta IHIIMX
MOCITYT/TIPOTYKTIB.

Ykpaincbka Mik0aHKIBCbka Acomialiss  4ieHiB _maaTikHux _cucreM «EMAx»(kon €JIPIIOY
30401000)- mobpoBinbHE HeaepKaBHE HEKOMEpIliiiHe HEMPUOYTKOBE 00’ €THAHHS, CTBOPEHE 3 METOIO
MiABUIIEHHS €(EKTUBHOCTI MiSUTBHOCTI 1i WICHIB Ha PHUHKY IUIATDKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CHPUSHHSA PO3BHUTKY 3PYYHHMX Ta Oe3lneyHHX Oe3roTiBKOBUX IUIATKHUX 1HCTPYMEHTIB 1 CEpBICIB B
VYxpaini. FOpuanana agpeca: 01011,m.Kuis,Byn.JIeckoBa,9.

Yuacuuk _puHky ¢inancopux _nocayr (YPDID-ITYBJITYHE AKHOIOHEPHE TOBAPUCTBO
«BAHK BOCTOK».

@dinancoBuii Homep TesiedOHY-KOHTAaKTHUI HoOMep TenedoHy KIEHTA, L0 BUKOPUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBEJCHHS HOTO aBTeHTU(IKAaIIIi.

Yun — eleKTPOHHUM KOMIIOHEHT, po3poOJIeHUi Juisi BUKOHaHHS (yHKIiM oOpoOku 1 30epiraHHs
1H(popmarii.

Yunosa kaptka (Kaptka 3 unnom) — [1K 3 inTerpoBanum uumowm, 1o nepeaae ingopmariito mpo I[MK
B [Inarixuuit npuctpiil. € anprepHatusoro [1K 3 Mar"iTHo0 cMyroro.

Yaenu ciM’i - 4oJOBIK/ApYykHHA a00 MPHUPIBHSAHI 0 HUX OCOOM, CHH, J0YKa, MACHHOK, Maguepka,
yCUHOBJIEHa oco0a, ocola, ska mepeOyBae Mg OmMiKOW abo MIKIyBaHHSM, 34Thb Ta HEBICTKA 1
MNpHUPIBHSIHI 0 HUX o0coOu, O0aTbko, MaTH, BITYMUM, Mauyyxa, YCHHOBIIOBaYi, OIIKYHH YH
MIKJIYBaJIbHUKH.

Yoxou — 3acil, skuit HafaeTbes bankoM KitieHTy Ha mepiosl KOpUCTYBaHHS 1HIUBIAYaJbHUM ceriom
Ta MPEJICTaBIIsIE COO0I0 CYMKY, BUTOTOBJICHY 3 HETPO30pOi TKAHWHH, 3a PO3MipaMH, SIKi JO3BOJISIOTH
MOMICTHUTH ii y ceild.

3-D _Secure - mocayra, po3po0iieHa M>KHAPOIHUMU TUIaTih kHUME cucteMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hanmaetbess Kimienty, moB’si3ana 3
OCOOJIMBICTIO TEXHOJIOTIN pO3paxyHKIB B Mepexi [HTEpHET Ta 3 10AaTKOBOIO 1ACHTH(IKAIIEIO KITIEHTA,
nusixoMm Hagcunanas epxkaremo [1K, oqHopasoBoro naposmio.

APl—inTepdeiic — nporpamuuii Mmexani3m inrerpauii Mk EMA Anti Fraud Hub (AFH) 1 cucremamu
banky, g aBromaru3oBaHOi mepeBipku cratycy SIM kapTku mepea BHCOKO PH3MKOBAaHUMHU
omeparisiMu 3a paxyHkoM KiieHTa, Hampukiaa, NOpH BIAHOBIEHHI JAOCTYIY, NpHU 1AeHTH(IKaIii
KieHTiB B KOJI-IIGHTPI, pU 301IBIIEHHI JIIMITIB, TOILO.

BIN-1iMiT — CyKyIHICTh OOMEXEHb JJIsi 3HATTSA TOTIBKUA 1 PO3PAaxyHKIB B TOPriBEJbHO-CEPBICHUX
HiANPUEMCTBAX Ta Mepexi [HTepHeT 3a MeBHUN NMPOMIKOK 4Yacy, sKi BCTAHOBIIOIOThCS baHkoMm ams
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3MEHIICHHS! PU3MKIB, @ TaKOX JUIS MPOTHUAIl BUHUKHEHHIO JebiTopchkoi 3aboproBanocti Kiienra-
JeprKaTens eJIeKTPOHHOTO MIaTiKHOTO 3aco0y 3a [IoTOUHUM paxyHKOM.

Cash-back(nmocayra cash-back) — moBepHenHs bankom KitieHTy wacTku Bij cymu omepaiiid B
TOPTrOBO-CEPBICHUX MIANMPUEMCTBAX ab0 Mepexi I[HTepHET, 3MIMCHEHMX 3 BHUKOPHUCTAHHSIM
enekTpoHHOro mwiati>xkuoro 3aco0y(I1K). Po3aMmip Ta cTpoku moBepHEHHs BKa3yroThes y Tapugax.
EMA Anti Fraud Hub (AFH) - marictpaibHUl 3aXWIIEHUN BY30JI-KOHIICHTPATOp, 4Yepe3 SIKUU
MIPOBOJIUTHCS MIKTaly3eBUI aHTHIIAXpaiicbkuii OOMIH JaHUMU Ta/ ab0 iX TpaH3WT i3 3aCTOCYBAaHHSIM
API, gepes BeO-iHTepdelic, B pexxuMi IPUBATHUX 1 TPYIOBHUX YaTiB B paMkax Dopymy 1 MeceHmKepa.
AFH peanizoBaHo B (¢GopMi NPUKIATHOTO TMPOTPaMHOTO 3a0e3ledeHHs, sSKe MICTUTh 0a3y
nepcoHasibHUX naHuX «Exchange-onliney, cepBicu Ta Momyi.

OTP napoab (One Time Password, 01HOpa30BHii 1ap0Jib) — TOJATKOBUN PIBEHb 3aXUCTY MiJ 4ac
pobotn 3 OaHkiBchbkMMH paxyHkamu. lllopa3y st mpoBenmeHHst omepariii mo paxyHky KiieHty
HEOOXiTHO BUKOPUCTATH/BBECTH/IIOBIIOMUTH NpaliBHUKY baHKy, [0 TpPOBOIUTH OIEpalilo,
YHIKaJIbHUH OTHOPA30BHiA NAPOJIb AJIsl HOTO BepudiKkarlii.

Priority Pass —kaptka momatkoBoro cepsicy Priority Pass. bank Hagae xaptky Priority Pass cBoim
Kiientam/[lepxarensm npemianpaux [1K, skimmo me nependadeHo y TapuHUX MakeTax g0 IMUX KapTok,
BIIMOBIAHO 70 «YToAu Mpo MpuaOGaHHS acouiioBaHoro uieHcTtBa Priority Pass unenamu Visa B
kpainax Ilentpanpaoi €Bpomm, bmmspkoro Cxomy Ta Adpukmy», ykimaaeHoro Mk bankom Ta
PRIORITY PASS LIMITED.

Push-noBiomJienHs - kanan iHpopmyBanus Kimientis banka 3a 1010MOror MOOLIBHOTO Teae(oHYy.
Jia Toro, mo6 oTpumyBaTH HaHWi TN moBigomieHb y Kiienta Ha cmaptdoHi i3 omepaiiifHoo
cucremoro Android/IOS moBuHHO OyTH BCTaHOBIJIEHO IIATDKHUMA 3acTocyHOK banky. Takox Kiient
MOBUHEH BUKOHATH MEpIIMHA BXiJl B IUIATLOKHMM 3acTOCYHOK. [IOBimOMIIEHHSI JOCTaBISIOTHCSA MPH
HasBHOCTI [HTepHeTY Ta BimoOpakaloThcs Ha eKpaHi TeleOHyY MOBEPX BIKOH 3aIyIICHUX POTrpaMm.
SMS-info- cucrema indopmaniiHKX MOBiTOMIICHb, ska mepeadadae HamanHs Kiientam banky
MO>KJIMBOCTI I1JI0JJ000BO OJIepKyBaTH iH(popMarito mpo crad cBoro(ix) [lotounnx paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTJISAA1 iHPOPMAIIIHOTO MOBIJOMIIEHHS 32 IOIIOMOT0I0 MOOUIBHOTO Tenedony,
MIJKII0YEHOT0 A0 OYAb-SIKOT0 YKPaiHChKOT'O OlepaTopa MOOUIBHOTO 3B SI3KY.

SMS-noBinomaennsi — Short Message Service (mociyra KOPOTKHX MOBIJIOMJIEHb) — TEXHOJIOTIS , IO
JI03BOJISIE BIJMPABIATA Ta OTPUMYBATH TEKCT IOBIJIOMIIEHHS 3a JOIOMOTOIO TIOCIYT OIeparopa
MOOLTBEHOTO 3B 53Ky Ta 32 HAsIBHOCTI BiJMOBIAHOTO MOOITLHOTO (COTOBOTO) TenedoHy.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmaaeHoro 3 Kientom BigmoBigHOTO JlOrOoBOpYy, Hamae OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY T4 HA YMOBaX, BU3HAYCHHUX 3aKOHOJIABCTBOM YKpaiHH, B TOMY YHCII
HOpPMAaTHUBHO-TIpaBOBUMH akTamu HauioHansHOro 6anky Ykpainu, uumu IlpaBuinamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2.Yxnanenus BianosigHoro JloroBopy mix bankom ta KiieHTom 0€3 HaB’s3yBaHHS OCTaHHBOMY
0aHKIBCHKHX TOCIYT MOKE 3/11iCHIOBATUCS HACTYITHUM LUIIXOM:

2.2.1.Yxnamauas [oroBopy KBO BinOyBaerbcss numsixom mnpuenHands Kimienta o Ilybmiunoi
npono3unii (uux IlpaBun) banky. IlpaBuna moxyrs Oytu Hanaui KiienTy nmist o3HailomieHHS y
BHTJISIZII €IEKTPOHHOTO JIOKYMEHTa Ha caiiti banky B mepexi Inrepuer. Ykmanatoun Jlorosip KbO,
Knient y BcsikoMy pasi yKiIagae J0roBip Ha BIIKPUTTS MOTOYHOTO PaxXyHKY 3 BUAAYOIO €JIEKTPOHHOTO
IJIATIKHOTO 3ac00y, KPEAUTHUHN JIOTOBIp Ta AOTOBIp 00cayroByBaHHs [I0TOYHOTrO paxyHKY B CHCTEMIi
Omnnaitn-6ank. Yxmaganus KiieHTOM JOOroBopiB 3a IHIIMMHU TociyramMu baHKy (mpuenHaHHS 10
IIpaBua B iHMII# yacThHi), y TOMY uncia HagaHHs mociayr SMS-info, mamanus mocmyr Mastercard
SecureCode/ Visa Secure, touio B pamkax JloroBopy KBO MoximBO y pasi oOpaHHS TakuX MOCTYT
KiieHnToM, B T.4. IUISIXOM MPOCTaBiIsSHHA TpadigHoro mo3HadeHHs («+»/ «V») Ha MEBHUX MICIIX
3asBu-JloroBopy, mo BucioBIOe 3roqy Kiienta Ha #oro mpueananus no [IpaBui BimmoBimHO A0
oOpanux nociyr. AkuentyBaHHs [1y6mniunoi npomo3uiii BiiOyBaeThCS NUIAXOM MOAAHHA 10 baHKy y
Toukax mnpomaxy Oe3nocepenupo KitienTomM abo 3a copusHHs KpeautHoro mnocepeqHuka
BcTaHoBiieHOT bankoMm dopmu 3asBu-JloroBopy Ha yknananus Jorosopy KbO, mianucanoi Kinientom;
3a npoaykroMm «bank Bracumii PaxyHok» AkuentyBanHs [lyOnmidHOi mpomno3uiiii Moke BinOyBaTHCS
3aco0aMM JTUCTaHLIRHOIO 3B’s3KYy (3a jgomomororo nonatky «bank BriacHuii PaxyHok») nuisxom
3BepHeHHs1 Kiienta no banky Ta HanpaBieHHsm 1o banky ¢opmu 3asBu-JloroBopy Ha yKJIaJaHHS
Horosopy KBO, nianucanoi Kmientom. loroeip KbBO BBaxkaeThcs ykiaeHUM 3 J1aTH, 10 BU3HAYCHA
gk nara akuenty KiienTom y BignosinHii 3assi-/{oroBopi kpiM Bumaakis ykiaananas lorosopy KbBO
3a nporpamoro (tapudamu) «KpeaurHa KapTKay.

Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBaKAETHCA YKIAJACHUM 3 JIaTH
NPUAHATTS BIAMOBIAHOIO pIIIEHHS YIMOBHOBAXEHWM OpPraHOM/IOCajoBo0 ocoboro baHky mpo
MO>KJIUBICTh BCTaHOBUTH KilleHTy 3anuTyBaHuil/ 3MeHIIEHUH 4M 30UIbLIEHUH JIMIT oBepapadry,
po3paxoBaHuii baHKOM caMOCTIHO BiAMOBIAHO 70 BHYTpILIHIX npoueayp banky, ymoB [loroBopy ta
nux IlpaBun y mexax MakCHMaibHOro JIMITY oBepapadTy. 1o HNpUHHATTS BIANOBIAHO PIIICHHS
bankowm, ITorounuii paxynok Kiienty He BinkpuBaetbes, [IK He Bunmyckaerbesl.

AxuenrtyBanHs [lyOmiyHoi mpomo3uiii B 4acTUHI HajaHHA baHkoM mociyr 3 0oOCIyroByBaHHS
ITorounoro paxyHky y cucremi OHnaiH-0aHK MOXe TaKOX 3JIIHCHIOBATHCS 3a EJIEKTPOHHOIO
ampecoro: Www.bankvostok.com.ua. mpu TpoBeIeHHI peecTpaiii 00MIKOBOro 3aco0y B CHCTEMi
OmnnaitH-0aHK.

2.2.2.Yxnananus JloroBopy 3a OKpEeMHUMH IOCIYraMH/TIpOJyKTaMu baHKy BinOyBaeThcs MHUITXOM
npueananHs Kmienta no ITyGmiynoi nmpomosunii banky (mux IlpaBui) B Mexax oOpaHHX OKpeMHUX
nocnyr /nponykTiB bauky, sxi (IlpaBuna) MoxyTs OyTH HajgaHi HOMY JUls O3HAMOMIIEHHS Y BUIJISIII
eJIEKTPOHHOI'0 JIOKyMEHTa Ha caiiTi baHky B Mepexi [HTepHeT, musxom:

- noganHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTraHoBieHOT bankom ¢opmu
3asBu-ZloroBopy 3a OKpeMoIo Mociayrow/mpoagykrom banky ado

- ykiaaanss 3 bankom y Toukax nponaxy JloroBopy 6aHkiBcbkoro paxyHky/ JloroBopy 6aHKIBCHKOTO
BKJIaly Ta/abo JIoroBopy npo BCTaHOBICHHS JIIMITY oBepApadTy/KpeAnTHOTO JTiMiTy abo

- akuenTtyBaHHAM Kimientom mux [IpaBun B yacTuHi HajgaHHS bankoM mocimyr 3  0OCIyroByBaHHS
[Toroynoro paxyHky y cuctemi OHaliH-0aHK 3a €JNEKTPOHHOIO anxpecoro: Www.bankvostok.com.ua
MIPU TIPOBEJICHHI peecTparrii 00I1KoBOro 3aco0y B cuctemi OHnaitH-0aHK.

Vxnananas Koientom [loroBopiB 3a okpemumu nociayramu banky (npuennanus no IlpaBumu B
JaCTHHI), 30KpeMa, HajauHs nociyr SMS-info, nananus nmocnyr Mastercard SecureCode/ Visa Secure
MOJIMBO Yy pa3i oOpanHs KimienToM Takux mocnyr y 3asBi-JloroBopi mpo KOMIUIEKCHE OaHKIBChKE
00CIIyroByBaHHS 3 BUJAUOI0 €JIEKTPOHHOTO IUIATIKHOTO 3ac0o0y (MJIATIXKHOI KapTKH), B T.Y. HUIIXOM
NPOCTaBISHHS TrpadiyHOro mno3HadeHHs («+»/ «V») Ha neBHUX Micisax 3asBu-/lorosopy, 10
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BUCIOBMOE 3rofy Kiienta Ha Moro mpueananHs no IlpaBuin BinmoBinHO A0 oOpaHUX mociyr abo
nmoJaHHs 10 baHKy okpemoi AHKeTH-3aBHM Ha HiAKIOYeHHS a0 mocayrd SMS-info Ta/abo mociyru
Mastercard SecureCode/ Visa Secure.

Jlata nonanns 3asBu-Jloropopy npo akuent [ly6miunoi nmpono3wuttii € latoro Yknananus [{orosopy.
3asBa-JloroBip CKpIILTIOETHCS MIANMKUCOM YIOBHOBaXKE€HOi ocobm banky. 3asBa-7I0roBip mpo axkment
[TyGumiuHOi MPOMO3MIIi Ha BCTaHOBICHHS JIiMITy oBepapadry/3assa-Jlorosip mpo akuent ITyGmiuHoi
MPONO3ULii HA YKIaJaHHS AOTOBOpPY OaHKIBCHKOro paxyHKy/ 3asBa-moroip mpo akuent [TyGmiuHoi
IIPONO3ULIT Ha YKJIaJaHHS JOroBOpy OaHKIBCHKOI'O BKJIAJy JIOJATKOBO CKPIILIIOEThCA 3 00Ky banky
MEYaTKOIO.

VY pa3i ykmamanas y Toukax mnpogaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/a6o JloroBopy
0aHKIBCHKOTO BKJIaAy Ta/abo0 JloroBopy Ha BCTaHOBIIEHHS JIIMITY oBepApadTy (y TOMY YHCII IIISIXOM
aKuenTyBaHHs 3asBU-J[oroBOpy Ha BCTaHOBJIEHHS JIMITY oBepiapadTy), B T.4. 3a CHpPUSHHS
KpenutHOro mocepenHuka, naTor yKiIagaHHs € pgarta mignucanHs J[loroBopy Kiientom Ta
YIIOBHOBAKEHOIO 0c00010 baHKy Ta CKpiIuIeHHs neyaTtkoro baHky.

Konkpernuii crnoci® ykinagands BiamoBigHOro JloroBopy/3MiH Ta JIOTIOBHEHb [0 YKIIAJICHOTO
JloroBopy 3allekMTh BiJl BHJY OaHKIBCBKUX MOCIYyr, sKi baHk Hagae B Mexax TaKoro
Horosopy/IIpoaykry. Skio B TepmiH, BctaHOBIEHUH JloroBopoMm OaHKIBCHKOTO BKiIamy, KinieHT He
3IACHUTh BHECEHHsI TPOIIOBUX KOIUTIB, 1[0 CTAHOBIATh CyMy Bkiany Ha 1eHno3UTHUI paxyHOK, TO
Jloropip 0OaHKIBCHKOTO BKJIAIy BBAKAETHCS TAKUM, IO HE OYB YKJIaICHUH.

2.2.3.Micuem yknanaHHsa BignoBigHoro JloroBopy € wicie3Haxo/pkeHHd banky (BiaauieHHs abo
1HIIOTO MicIsl HaxaHHs bankoM mocityr), B sikomy KiieHToM ocobucto abo 3a cripusaas KpenutHoro
nocepenHuka 10 banky nomaerscst 3asBa-/lorosip Ha yknananHs lorosopy KBO, 3asBa-/lorosip 3a
OKPEMOIO MOCITyTor0/IpoaykToM banky abo ykianaerbes J[oroBip 3a BiIIOBIIHOIO MOCITYro0 baHky y
cnoci0, mo nepeadavyeHuit mumu IIpaBunamu.

2.2.4 KieHT Mae TpaBO BiJIMOBUTHUCS BiJ TOCITYTH/IPOAYKTY ILISXOM 3allOBHEHHS BiIIMOBIIHOI
AnkeTu-3asiBU 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BiaaiieHHI banky abo B IHITUX MicLISIX
Ha/IaHHS baHKOM TOCITYT, BUKOHABIIH Y IIOBHOMY 00Cs131 CBOT rpoIIoBi 3000B’s13aHHs 32 [loroBopoMm.
3a yMOBM HasiBHOCTi 3roju Mix bankom Ta KiieHTOM, 0pOopMIIEHOI HaJIeKHUM YUHOM, MPO T€, 110
npoctuit  EIl Kiienra € ananorom BiacHopyuHoro mianucy KiieHta Ta HOro HakiaJeHHS Mae
PIBHO3HAYHI IOPUINYHI HACHIJKHU 13 BIaCHOPYYHUM mianucoM KilieHTa Ha TOKyMEHTax Ha ManepoBHX
HocisiX, KilleHT Mae MOXIIMBICTh HalpaBUTH BIANOBIIHY AHKeTy-3asBY 3a BCTaHOBJEHOW bankom
¢dopmoro 3aco0amMM  JUCTAHIIMHOIO 3B’SI3KY,BUKOHABIIM Yy TIOBHOMY 00cs31 CBOI T'pOIIOBI
3000B’a3aHHs 32 [loroBopoM. EnexkTpoHHUIN TOKyMEHT, Mae OyTH CTBOPEHO 3riHO 3 BUMOIAMHU,
BHU3HAaYeHUMH 3aKOHOM YKpainu "lIpo eneKTpoHHI JOKYMEHTH Ta eNeKTPOHHUN JOKYMEHTO0OIr".
2.2.4.1 KiieHT HE cIUTayye >KOJHI IJIaTeXi, BIANIKOMYBaHHsS, IITpadHI CaHKIII 3a peaizaiilo HUM
IIpaBa Ha BIAMOBY BiJ MOCIYTH/TIPOAYKTY/yKiaaeHoro J[oroBopy, npeIMeToM sKOoro € HaJlaHHS HoMy
1eBHO1 (PIHAHCOBOI MOCIYTH/0aHKIBCHKOTO NPOAYKTY 3a JOCTPOKOBE poO3ipBaHHS (1HILIFOBaHHS
J0CTpoKoBOro po3ipsanHs) Kiienrom Ttakoro [lorosopy.

2.3. 3minu 5o BiamosigHOro JloroBopy (3a BUHATKOM JloroBopy OaHKIBCHKOTO paxyHKy, JloroBopy
0aHKIBCHKOI'O pPaxyHKy y OaHKIBChKHX MeTanax, JloroBopy OaHKiBCbKOro BKiIany, Jlorosopy mpo
HaJaHHS Yy THMYacoBe KOPUCTYBAHHS 1HJUBIAyaJbHOro celda) MOXYTb BHOCHUTHUCS ILISIXOM
opopmienHs AuHkeTH-3asBM Ta/ab0 JOAATKOBI yrogu A0 JOTOBOPY,y BHUIVIAJI  €JIEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiJIHO 3 BUMOTramMH, BHU3HA4eHMMU 3akoHOM YkpaiHu "[Ipo enexTpoHHI
JOKYMEHTH Ta €JIEKTPOHHHUH JOKYMEHTO00iIr" .

2.4 Bimnosimno mo uwmx IIpasunm Jlorosip/[Jorosip KBO ckmamaerbess 3 myOmiuyHOI YacTWHU
BignosigHoro Jlorosopy (umx IlpaBmi) Ta iHguBigyaneHOi wacTuHU Takoro JloroBopy(3asBu-
Jlorosopy),nianucanusaM sikoi Kimient npueanyetscs 10 Jlorosopy B nitomy. HeBis’eMHOIO YaCTHHOIO
BinnoBigHoro Jlorosopy € Tapudu banky.

2.5.Ilyomiyna 4vactmaa Jlorosopy//loroBopy KBO (mi IlpaBmia) ONPUITIOTHIOETHCS B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi Inrepmer www.bankvostok.com.ua, i €
JOCTYMHOO JUIs o3HaomiieHHs: KiienTiB Ta Hagaetbest Kimienty 3a ioro (Kiienra) Budopom y cnoci0,
Bu3HadeHuit Kitientom B Tekcti 3asBu-JloroBopy, akmentoBaHoi KiieHTOM (3 BHUKOPHUCTaHHSIM
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KOHTaKTHUX JIaHUX, 3a3HadeHux KiienToMm B akienToBaHiii Kienrom 3assi-/loroBopi), Ta sikuii qae
3Mory BcTaHOBUTH jaary HananHs Kiienty [1yoniunoi yactunu BignosigHoro JloroBopy. Yci pemgakiii
ny6niunoi yactuuu Jlorosopy/JloroBopy KBO (i IlpaBuna) 36epiratotbest Ha caiiti baHky B Mepexi
Inreprer Www.bankvostok.com.ua i3 3a3HadeHHsIM CTPOKY iX Jii.

2.6.InnuBinyanpHa yacTuHa BigmoimHoro JloroBopy (3asBa-llorosip) yxmamaerbest 3 KiieHTom y
MUCHMOBIN PopmMi (y manmepoBoMy BHIJISIL, a 32 IpoaykToM «baHk BmacHuii PaxyHok» Moxe OyTu
yKIJIaZIeHa y BUTJISIL €NEKTPOHHOTO JTOKYMEHTa ) 3 000B’SI3KOBUM 3a3HAYCHHAM y Takomy JloroBopi
YMOB, Nepe10aueHX YAHHUM 3aKOHOIaBCTBOM.

2.6.1.1IpuMipHUK 1HAMBIAYyadbHOI YaCTMHHU JOTOBOPY Ta JIOJATKU 1O HEi (32 HAsSBHOCTi) HAIa€ThCS
bankxom Knienty oapasy micis foro miamvicaHHs, ajie a0 nodatky HagaHHs Kiienty diHaHcoBoi
MOCIYTH.

2.7. 3asBa-JloroBip Ta MOAATKH 10 HHOTO (32 HASBHOCTI) MICTHTH OOOB’S3KOBY iH(oOpMaIliio Mpo
o3HaiomsieHHst Kiienrta 3 IlyOniuHoro 4YacTHHOIO BiAmoBigHOro JloroBopy 10 yKJIaJaHHS TaKOTO
Horosopy (B T.4. 3 Tapudamm banky) Ta orpumanns [lyOmiuHoi Ta I1HAMBIZYyaJbHOI YacTHHHU
ykianeHoro JloroBopy no nmovarky HajanHs KitieHTy (iHaHCOBOT MOCITYTH.

2.8. Bynp-sxi nponosuuii banky KiienTty npo 3MiHy icTOTHHX yMOB ykiajeHoro Jlorosopy /Jlorosopy
KBO 3aiiicHIOIOTBCS y CTPOKH, BCTAHOBJICHI TaKMM JOTOBOPOM, IUISIXOM HAampaBieHHsS baHkom
MOBIAOMJICHHS Yy crioci0, Bu3HaueHuii B 3asBi-L{orosopi/Jlorosopi.

Hanpasnenns Knienty/KnienTam moBizomiieHs Ipo 3MiHY ICTOTHHUX YMOB yKJIaaeHOTo JloroBopy He
BHKJIIOYAE ONPHIIIOJHCHHS 1HOpMAaIlii po 3MiHY ICTOTHHX YMOB BiAmoBiniHOTO JloroBopy B
banky/Bigninennsx banky ta Ha caiiti banky B mepexi [nTepaer www.bankvostok.com.ua.
Hanpasnenns Kiienty/KnientaM moBioMJIeHb MPO 3MiHY ICTOTHUX YMOB ykjajaeHoro JloroBopy He
BUKITIOYae OQOPMIICHHS BiNOBITHOI AHKETH-3asBH, 10 MiAMHUCYEThCSI BaHKOM-1HIIIIaTOpOM 3MiH Ta
KiieHnToMm, 10 akienTyBaB Taky nporo3uiito banky.

VY pasi 3MiHHK icTOTHUX YMOB J[OrOBOpY HUISXOM HarpaBiieHHs baHKoM iH(pOpManiiHUX MTOBIIOMIIEHB
Knienty y nopsaky, BU3HaueHOMY BiAnoBiAHUM ykiageHuM Croponamu [loroBopom, Kiient npu
HE3roi 3 HOBUMU yMoBaMHu J[0rOBOpY Mae /10 HACTaHHA JaTH, 3 SKOI MOYMHAIOTH JTisITH HOBI YMOBH,
MOB1IOMUTH baHK Mpo CBOIO HE3roy 3 HOBUMHM (THMH, 10 MatOTh OYTH 3MiHEH1) ICTOTHUMH YMOBaMHU
JloroBopy (Hampukiaza, mnogaTd AHKeTy-3asBy (3asiBy) MpO 3aKpUTTA MOTOYHOTO pPaxyHKy IO
crocyeTbes JloroBopy 0aHKIBCHKOIO paxyHKY). SIKIIO CTAaHOM Ha JaTy, 3 SIKO1 MOYMHAIOThH AISATH HOBI
ymoBH, KilieHT He 311iCHUB OJIHUX JiH,iKl1 cBiIYaTh npo He3roay KitieHTa 3 3ampornoHOBaHUMH
ymoBamu JloroBopy,io OynyTh B MOAAJBIIOMY 3MiHEHI, TO BBaXkaeThcs, 10 KilieHT moroauscst Ha
3MiHYy 1CTOTHUX yMOB JloroBopy, To0TO KilieHT BHpa)kae CBOIO BOJIO IO CTOCYETHCS 3MiHU YMOB
JloroBopy UHUISXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCyBaHHA 3MiH 10 J[loroBopy B mepion
MIPOJIOBXKEHHS JoroBipHUX BigHOcHH KilieHTa Ta banky BiOyBaeThCcsl (GaKTUYHO LUISIXOM MOBYA3HOI
3TOJIU CTOPIH.

2.9. Tlepen yxmanensasM BimnosimHoro JloroBopy bank mnoimomisie KitieHTa B enekTpoHHiN Gopmi
nuisixoM HagaHHa Koienty noctymy no Takoi iHpopmamii Ha caiiti banka B mepexi IHtepher
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micle3HaxomkeHHs, Tene@oH Konrakr-LleHTpy (KOHTakTHMH
tenedon banky), aapecy enekTpoHHoi momTH baHKy, aapecy, 3a SKOKW NPUUMAIOTHCA CKapTH
CMOXMBaYiB (DIHAHCOBUX TOCIYT; HallMEHyBaHHS OCOOM, siKa HaJa€ IMOCEPEJHUIBKI MOCIYru (3a
HasIBHOCTI); BIJOMOCTI IpO JepxaBHYy peecTpalito banky; iHdopmallio moa0 BKIOYEHHsS baHky 10
Jlep>kaBHOTO peecTpy OaHKiB; iH(opMaIliio M1010 HasiBHOCTI B baHky, npaBa Ha HajaHHS (iHAHCOBUX
MOCIYT; KOHTaKTHY iH(popmauio HamionansHoro 6anky Ykpainu (oprany, sSIKuil 371 CHIOE Jep>KaBHE
peryioBaHHs 100 AisuIbHOCTI baHky);

2) ¢inancoBy nocnyry banky - 3aranbHy cymy 300piB, IUTaTeXiB Ta IHIIUX BUTPAT, SKI MOBUHEH
crmatuTy KitieHT, BKIIOYHO 3 MOAAaTKaMu, a00 SIKII0 KOHKPETHUH po3Mip He MoXe OyTH BU3HAYEHUH -
MOPSIIOK BU3HAYCHHS TAKUX BUTPAT;

3) Horogip, a came: HasBHICTh Y KiieHTa mpaBa Ha BiZMOBY BiJ JloroBopy; CTpOK, MPOTATOM SKOTO
KiienTom Moxe OyTH BHKOPUCTaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoX IHIII YMOBH
BUKOPHUCTaHHA TpaBa Ha BiaMoBY Bix JloroBopy; MiHiManbHuE cTpok nii [loroBopy (sKIio
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3aCTOCOBYETHCA); HasiBHICTH y KitieHTa mpaBa po3ipBaTu 4u NpUNuHUTH JloroBip, mpaBa JOCTPOKOBOTO
BUKOHaHHs JlOTOBOpY, a TaKOoX HACHIAKH TaKUX MAiif; MOPSIOK BHECEHHS 3MiH Ta JOMNOBHEHb [0
JIOTOBOPY; HEMOXKJIMBICTH 30UTbIICHHS (DIKCOBAHOT MPOIICHTHOI cTaBKU 3a J[oroBopom 0e3 MHChbMOBOT
sroau KiieHTa,mo € cokuBaueM (hiHaHCOBOT IMOCTYTH;

4) mexani3Mu 3axucty npaB KiieHTiB- crokuBadiB (piHAHCOBUX IOCIYT: MOMIIMBICTH Ta TOPSIIOK
103acy0BOro po3risiay ckapr KineHTiB - criokuBadiB (hiHAHCOBHUX IOCIIYT;HAsBHICTh TapaHTIHHUX
(GOHMIB BIAMOBIIHO 10 3aKOHOIABCTBA.

2.10. Ha Bumory Kiienta bank Hamae KiieHTy muisixom, BUSHAUYCHHUM I HaJaHHS 1HGOPMAIIHHUX
MOBIOMJICHB IPO 3MiHY ICTOTHUX YMOB BiAIOBIIHOTO YKJIaaeHOTro JloroBopy Taky iH(popMaIlio:

1) BimomMocTi mpo (iHAHCOBI TMOKA3HUKH MisUIbHOCTI baHKy Ta exkoHomiuHME cTaH banky, ski
MiUISTal0Th 000B’ I3KOBOMY OTPUITIOHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta HOT0 BiIOKpEeMJICHUX MiAPO3/IiTIiB;

3) kinbKicTh akimii banky Ta po3Mip 4acToK, sIKi 3HaXOAATHCS Y BIACHOCTI WIEHIB HOTO BUKOHABYOTO
oprany (IIpaBninus banky), a Takoxx Inepenik oci0, YaCTKH SIKUX y CTaTyTHOMY Kamitam banky ao
HaJIe)KHA 1M KUIBKICTb akiiii baHKy epeBUIYIOTh 5 BiJICOTKIB,;

4) inmry iH(dOpMallito, IPaBO HA OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BHUMOT 3aKOHOJABCTBA YKpaiHH, IO pPETYJIO€ BiTHOCHHH Yy cdepi
3amo0iraHHs Jjerajizamii  (BiIMMBaHHIO) JOXOJMdIB, OJEPKAaHMX 3JOYMHHHM MUIIXOM, baHK:
2.11.1.30008’s13aauii imeHTHdiKyBaTH Ta BepudikyBatu Kiienta banky, kopuctyBaya, sIKuil 3A11CHIOE
omeparlii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJEeKTPOHHUI MIaTLKHUK 3aci0,lpefcTaBHHUKA
KOpUCTYBaya, SKH OTPUMYE EIIEKTPOHHHMH IUIaTDKHHUHA 3acid 3a JOBIpEHICTIO, JOBIpeHY 0co0y
KiienTta, ocoOy,fika BiAKpHUBa€ paxXyHOK Ha KOPHUCTb TpPeTbOi OCOOM, 3aKOHHOTO IMpEACTaBHUKA
MaJIOJTITHROI 0COOH, THIMX 0Ci0, BUBHAYCHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHH, Yy BIAMOBITHOCTI JI0
HOpPM YMHHOTO 3aKOHOJaBcTBa baHk Moxe 3aiiicHIOBaTH ineHTUdiKali0 Ta Bepudikanito Kiienta y
ocobuctiit mpucyraocti Kimienra abo numsixom BimeoBepudikallii 3 TOTPUMaHHSIM BUMOT,BU3HAYCHUX
3akoHoM Ykpainu « IIpo 3amobiraHHs Ta mMpOTHAIO Jieramizalii (BiIMUBaHHIO) JOXOIIB, OJEpKAHUX
3TI0OYMHHUM NUIIXOM,(hiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/PKEHHS 30p0Oi MacoBOro
3HUIICHHSA», HOPMAaTUBHO-TIPABOBUMHM JIOKYMEHTaMH, BHJAaHMMU Ha BHMKOHAHHS BKa3aHOTO
3aKOHOJIaBYOTO aKTa,

2.11.2. mae mpaBo ButpeOyBaTu Bif KiieHTa H0qaTKOBI AOKYMEHTH Ta BiIOMOCTi, MOTPiOHI AJs
3’sICyBaHHS MOTr0 0COOM, CyTi HiSUTBHOCTI, (piHAHCOBOTO CTaHy. Y pa3l HemomaHHs KilieHTOM Takux
JOKYMEHTIB, a00 BiJoMocTel, a0 yMUCHOTO HajaHHs KilieHTOM HenpaBAMBHX BiJOMOCTeH mpo cebe
bank moxe BiamoBuTH KilieHTY y HagaHHI OCIYT;

2.11.3.Inentudikamis Ta Bepudikamis Kiienta Moxke mnpoBoauTHCS ATEHTOM ineHTHdiKalii Ta
BepHudikalii KJIEHTIB, SKUHA Ha MIACTaBl JOrOBOPY,yKiIaaeHoro 3 baHkoMm, 3ailicHIOE 1IeHTH(IKaLIIO,
Bepu(ikamiro KiieHTiB, BCTaHOBJICHHS iX KiHIEBMX OeHe]illiapHUX BIACHUKIB Ta BXKMBA€ 3aXOJliB 3
BepHudikamii iX ocoOu, a TakoX BUKOHYE IHIII Jii, BU3HaY€H] YMHHUM 3aKOHOJABCTBOM Ta yMOBaMHU
yknaneHoro 3 bankom moroBopy. BinmoBimanbHicTh 3a 37iliCHEHHsS HajiekHOI mepeBipku KirieHrta
ArentoM ineHTu¢ikamii Ta BepuQikalii KIIEHTIB Hece Cy0’€KT NEepBHHHOIO (iHAHCOBOIO
MoHITOpUHTY (baHK).

2.12. 3nuivicHioOUM yKJIamaHHSA BiAgmoBimHoro JloroBopy 3 baHkoM, B TOMy dYHCT 1 HUISIXOM
akuenrtyBaHHs [ly6miunoi nmponosunii (mux IlpaBwn) banky, Buknagenoi y 3assi-Jlorosopi, Kiient
MiATBEP/KYE CBOE O3HAHOMIJICHHS Ta TOBHY, 0€3YMOBHY Ta OCTaTOYHY 3roay 3 mumu IlpaBumamu,
MOBHICTIO MpHiiMae mosioxkeHHs 1ux [IpaBuit 11 3acTOCYBaHHS y CBOiX B3aeMoOBiHOCHHAX 3 bankom
Ta mpueaHyeThes A0 HuX. KiieHT He Moxe npononyBaTH banky Oyab-sKi 1HAUBITyaldbHI 3MIHU IO LIUX
IIpaBun. Kmient mpuiiMae Ha ceOe Bci OOOB’si3kM Ta HaOyBae BCIX IpaB, MeperdaueHuX LHUMHU
[IpaBuiamu B Tiif yacTuHI, B sKiil Bin nmpuennascs, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’SI3KH Ta
HaOyBae BCiX mpaB, nepeadaueHux UMy IIpaBuiamu 11 BiAMOBIAHOTO Kojia OaHKIBCHKUX IOCIYT,
mo Oynyth HajmaBatucs bankoMm 3a ykmagenum 3 Kiientom [loroBopom 3a Ilpoaykrom/Ilocmyroro
banky.

2.13. Tlicna ykmanenHs Mik bankom ta Kiientom Oyab-skoro [loromopy, 1i IlpaBuia craroTh
HEBi €MHOIO YacTUHOIO JloroBopy, a mojoxeHHs uux [IpaBui, 1o perynoTh HaJaHHs BiAMOBIIHUX
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nocayr banky 3rinHO 3 ykiageHuM J[oroBopom (B TOMY YHCII 3arajbHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix [Tocmyr/IIpoaykTiB banky), BBaaroThCsl BKIIFOUYSHUMH JI0 YMOB Takoro J[oroBopy, sSIKIIO iHIIe
npsiMO He niepeadadeHe caMmuM J[oroBopom.

2.14. Tlocnyru HagalThCA, 32 YMOBM OIUIATH MOCIHYr baHKy 3a Air04MMU Ha MOMEHT HaJaHHS TaKuX
nocnyr Tapudamu banky Ta HamgaHHA BCIX HEOOXITHUX JIOKYMEHTIB, a TaKoX iAcHTH]IKaIii Ta
Bepu(ikarii ocid, yrnmoBHOBaKeHUX MiaTH Bix iMeHi KiieHTa (32 HasgBHOCTI Takux 0ci0), y MOPSAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepamii 3a [ToTouHuMH paxyHKaMu 3 BHKOPHUCTAHHSIM
[1K 311HiCHIOIOTBCS TaKOXK 3 YpaxyBaHHSM mpaBwl Biamosigaoi MIIC.

2.15.Yxnaganasm BianoBigHoro JloroBopy, Kii€HT MOroKyeTbess 3 MOPSIAKOM 3MiH YMOB IIHX
IIpaBun B mopsaky, nepeabaueHoMy B nux llpaBmiiax, Ta MOTrOMXKYETbCS 3 THUM, LIO 3MIiHH, SKi
3MIIACHIOIOTHCS BIAMOBIAHO 10 yMOB ux I[IpaBui, He MOTpeOYIOTh YKIAACHHS Oy/Ib-SIKUX J0JAaTKOBUX
JIOTOBOPIB.

2.16.Y Bunanxy po3mimieHas bankom inpopmanii npo ckacyBanus/3minu [IpaBui, mo nependavdanu
ykinagaHHd JloroBopiB 3a IE€BHOIO IIOCIYrol/IEBHUM MpoiaykroM banky, Bonu (IlpaBuna)
NPOJOBXKYIOTh PETyJIIOBaTH BigHOCMHM MK bankom Ta Kitientamu, 3 skuMu Oyno yKIaJeHO
BiIMOBIAHMM J[OrOBip 3a MOCITYTrOIO/MPOAYKTOM, 1 AIFOTH JUIS KOKHOTO 3 HUX Y OCTaHHIN peAaKiiii, 1o
Tisia 10 iX CKacyBaHHS, 710 IOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 32 yKiIaJieHuM JloroBopom.

2.17.Y pa3i BUHUKHEHHS PO3ODKHOCTEH MiXK MOJOXKEHHSIMH IuX [IpaBun Ta ymoBamMH BiIOBIIHOTO
JloroBopy, nosioxeHHs 1ux [IpaBun MarTh MPIOPUTETHY CHITy Ta 3aCTOCOBYIOThc CTOpOHAMHU 10
B3a€MOBIJIHOCHH, 1110 BUHUKAIOTB/AII0Th BIAMOBIAHO 10 YKJIaJeHOro J[oroBopy, sSKII0 B KOHKPETHOMY
Horosopi 3a [Ipoxykrom banky CTopoHu npsiMo He nepeadoadiiii MpOTHIIeKHE.

2.18.Y pazi, skmo mnonoxenHs I[IpaBui, 1m0 peryirolOTh HaJaHHS BCiX OaHKIBCBKUX MOCHYyr /
[TponyktiB baHky (3araybHi HOPMH), Ta MOJIOKECHHS [IpaBui, 1m0 peryIiOTh HAJAaHHS BiIIMOBIIHHX
OankiBcbkux mocayr / IlpoayktiB banky (cmemianbHi HOpMH), cymnepedarb OJMH OJHOMY,
3aCTOCOBYIOTHCS CIICIiaIbHI HOPMH.

2.19.0npumonnenns [IpaBui 3 MeTor0 O3HAMOMIICHHS (i3MUHUX OCIO 3 1X 3MICTOM 3HIHCHIOETHCS
bankom umisixom posmimenHst Tekcty [IpaBunm Ha caifti bamky B mepexi Intepner, ta Toukax
npoaaxy baHky B JOCTyIHOMY Ui BiJIBiyBadiB MiCLIi.

bank wmae mnpaBo BHOCUTH 3MiHM Ta/abo fomoBHeHHA B IlpaBuna (IlyGmiuny uacTuny
Horosopy//loroBopis). Po3mimenHst HoBoi penpakuii [IpaBun Ha caiiti banky B mepexi [HTepHer 3a
ampecoro:  Www.bankvostok.com.ua. Ta/abo  iHdopmarliliHO-CIpaBOYHOMY  CTEHAi baHky 3
000B’s13k0BUM  HampaBiieHHsM KitieHTy iH(opmariiiHoro noBiJOMJEHHS (Ha yMOBaX YKJIAJEHOTO
HoroBopy) mpo BHeceHHs 3MiH 10 [IpaBui € Hane)xHUM BUKOHaHHSAM baHkoMm 000B’SI3Ky 111070
nofep>kaHHss GOopMHU Ta MOPSAKY TOBITOMIIEHHS MPO 3MiHMU Ta/abo nomoBHeHHs [IpaBun/ icTOTHUX
yMOB BiJiloBi1HOTO JloroBopYy.

2.19.1. Ilig yac 3aiificHeHHs omepaliil 3a paxyHKaMu BHKOPHCTOBYETbCs 3pa3ok mianucy Kiienra /
Hepxarens 1K, 3a3nHauenuit y 3asBi-ZloroBopi npo akuent IlyOmiyHOi mpomo3uiii Ha yKJIaJaHHS
JloroBopy mnpo KOMIIJIEKCHEe OaHKiBCbKe oOciyroByBaHHs/3asBi-JloroBopi mpo akuent IlyGmiunoi
MIPOTIO3HIIii 32 OKPEMOIO MOCITYTroo/mpoaykToM banky/ JloroBopy, yKIIaJeHOTO 32 OKPEMOIO TIOCIYTOI0
banky/ 1oBipeHOCTI BiAMOBIIHO.

[Ipn Bukonanni bankxom [loroBopy KBO/oroopy 3a okpeMUMH MOCIyramMu/mpoaykramu baHKy
JIONYCKA€EThCSI BUKOPHUCTAaHHS (DAaKCUMIIBHOTO BIIATBOPEHHS IMIANHMCY 3a JOMNOMOTOI0 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOT0 a00 1HIIOr0 KOIIIOBAHHSA, €JIEKTPOHHOTO MIAMKCY ad0 IHIIOTO aHaJIoTa
BJIACHOPYYHOT'O MIAIUCY.

CTopoHHM JTOMOBUJIMCH, IO TiAMUCaHHsA 3asB-AHKeT, [lacOpTIB CIIOKUBYOTO KPEAUTY TOIIO 3 OOKY
banky moxe OyTH BYMHEHE SK BJIACHOPYYHO YIOBHOBAXXEHMMH ocobaMu baHKy, Tak 1 HUIIXOM
BUKOPHCTaHHS aHAJIOTy BIACHOPYYHOTO TMIINKHCY YMOBHOBaKeHOi ocobm baHky, mo HaBemeHUit
HIDKYE:

[Tocaga 3acTynmHUK HayaldbHHUKA BIJJITy MOHITOPHHIY Ta CYNPOBOKEHHS CHELiaTbHUX IPOEKTIB
¢13uuHuX oci®6 YmpaBiiHHS po3ApiOHOro KpeautTyBaHHs J[lemaprameHTy omepauiii 3 (i3sMYHUMU
ocobamu
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I1Ib Ilomosa A.B.

//

ITignuc J

2.19.2. Axuenryroun IlyOmiuny — mpomosumito baHky Ta mMOro[kyrodnch — Ha JIUCTaHIiHE
o0cnyroByBaHHs paxyHKy B cuctemi OmnaitH-0aHK Kil€HT MOTOJKYETBhCS Ha PEECTpallifo HOTo sK
KopuctyBada B cuctemi OnnaiiH-OaHK i ¢i3ndyHHX 0ci0 3 BUKOpucCTaHHsAM KitieHTOM mpocToro
enektponnoro mianucy (EIT) mnsa 3aiiicHenHs enexkTpoHHOi B3aemonii KitieHTa 3 BHUKOpCTaHHSAM
npocroro EIl BuxitouHo 3 baHkoM 1 3 BHUKOpHUCTaHHAM TEXHOJOTrii, Bu3HaueHoi bankom, 3a
nornomoror cucremu OwnaiiH-bank mix vac mignucanHs npoctuMm EIl KiieHTom moKymeHTIB,
nependadenux mumu [lpaBwinamu. Ilin ywac 3milicHeHHs Takoi eNeKTpoHHOI B3aemoxii KiienTta 3
bankom 3pazok mianucy Kuiienta / Jlepxkarens IIK 3a3nadenwmii y 3asBi-JloroBopi mpo axuent
[Ty6niunoi npomo3uiii Ha ykiaganas JoroBopy mpo KoMIuieKkcHe OaHKIBChbKe 00CITyroByBaHHs/3asBi-
Horosopi npo akuent [lybnigHoi nmpomno3wuiii 3a okpemoro nociayrow/mpoaykrom banky/ Jlorosopy,
VKJIaJICHOTO 32 OKPEMOIO TTOCIyror0 baHKy/ TOBIpEHOCTI BiIIOBIIHO.

2.19.3. Axuentytoun [ly6niuny nponosuiito banky crocoBHo npoaykry «bank Bmacuuii PaxyHoky,
Krnienr mae moxmuBicTe  3aidicHioBatd mignmucanHs [loroBopy KBO, 3ass-Anker, IlacmoprtiB
CIIOKMBUYOTO KPEIUTY TOLIO SIK BIACHOPYYHO, TaK 1 IUIIXOM BUKOPUCTAHHS aHAJOIy BIACHOPYYHOI'O
nigmucy, a came LudpoBoro BiracHopyuynoro mianucy uu KBamigikoBaHOTO €NEKTPOHHOTO MiAIKUCY.
3pa3ok BiacHOpy4HoOro mianucy KiieHra, cTBOpeHui Ha eKpaHi eIeKTPOHHOI'O CEHCOPHOTO MPUCTPOIO
Ta Hepo3puBHO MoB's3anuil 3 JloroBopom KBO, mo mignucanuii KinientoMm nndpoBuM BIacHOPYyYHHM
nignucoM, HasBHUM B Takomy JloroBopi KbO. Ludposuii Bnacuopyuynuii nianuc Kiienta mae Taky
caMmy IOpUAWYHY CHIIY, SK 1 BiacHOpy4YHHMU minnmuc KitieHTa, Ta MpUpPIBHIOETHCS 10 BIACHOPYYHOTO
nignucy Kmienra.

Horosopu, yknaneni Kiientom 3 bankom 3 BukopuctanHsM KsaidikoBaHOro  elIeKTpOHHOIO
HiAMNUCY, MAIOTh MOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT NIANNCAHO eIEKTPOHHUM M1ITHUCOM.

Hns nepeBipku mianucy Kiienta bank Moxke ckopucratucs oHjnaiiH cepBicom nepeBipku EIT
HepxasHoro mignpueMctsa "HamionanbHi iHQopMaltiiiHi cucreMu" 3 MOCHJIAHHSAM
https://ca.informjust.ua/verify

ITpu BukonanHi bankom Jlorosopy KBO/[loroBopy 3a okpeMHMH MOCIyraMu/mpojaykramMu baHky B
pamkax mnpoaykty «baHk BmacHuii PaxyHOKk» J0mycKaeTbcsi BHUKOPUCTaHHS (AaKCHMIJIBHOTO
BIATBOPEHHS MIANHUCY 32 JOMOMOTOI0 3aC00iB MEXaHIYHOTO, eIEKTPOHHOIO a00 IHIIOro KOIMiOBAaHHS,
€JIEKTPOHHOIO MiANKCY abo 1HIIOT0 aHajIora BIACHOPYYHOIO MIIHUCY.

Croponn nomoBwinchk, mo mnignucadHs [oroBopy KBO, 3asB-Anxer, IlacmopTiB cHOXKHBYOTrO
KpenuTy Tomio 3 60Ky baHky Moxke OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXEHUMH ocobamu baHKy,
TaKk 1 LUIAXOM BUKOPUCTaHHS aHAJIOTy BJIACHOPYYHOIO MIJANUCY YINOBHOBaXKE€HUX oci0 baHky,o
HaBEJEHI HIUKYE:

ITocaga Hawanenuk Bigniny npogaxy Ynpasiinag po3apioHoro OizHecy IliBnenHoro PerionamsHoro
Henapramenty I[TAT «tbAHK BOCTOK»

[1Ib Boponenpkuii O.B.

IMignuc
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ITocaga IlpoBigumii ekoHOMicT Bimnminy mpomaxy YmpasiiHHA po3zapiOnoro Oiznecy IliBaeHHOTO
Perionansuoro Jlemapramenty I[TAT «bAHK BOCTOK»
I11b TopmanToBchkuit C.M.

Iigmuc v

HoroBopu, yknaneHi bankoM 3 BukopuctaHHaAM KBami(ikoBaHOTO €JIEKTPOHHOIO MiJIHCY, MAalOTh
MOCHJIAHHS HACTYITHOTO 3MICTY:

«JlIOKYyMEHT HiANKUCAHO eIEKTPOHHUM HiATIHCOM.

s nepeBipku mianucy KiieHT Moxke ckopucTatucs oHiaiiH cepBicom nepeBipku EIN Jlep>kaBHOTO
nignpuemcTia "HarioHanpHi iHGopMariiiiHi cucteMu" 3 MOCHIAHHIM

https://ca.informjust.ua/verify

CTopoHU AOMOBMIIMCH IIPO HACTYIHUN MOPSAAOK IMiIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS JOKYMEHTIB B
SJIICKTPOHHOMY BUTJISII, OpOpMIIEHHS Ta HaJaHHS SKuX KimieHTy, B TOMY 4HCII, TIependadeHo 3riHo 3
BUMOTaMH 3aKOHOJIaBCTBA y c(hepi COKUBUOTO KPEAUTYBAHHS:

- 31 cropoun Kiienta Bkazani y wnpomy myHKkTi [lpaBunm  JloroBip Ta JIOKyMEHTH
HiAMUCYIOTBCA/TIOCBIAYYIOTBCST 3 3acTocyBaHHsAM  LludpoBoro  BiaacHopydHoro — miamucy/
KBastihikoBaHOTO €JICKTPOHHOTO ITi IITHUCY.

3a HasBHOCTI yKjajaeHoro JloroBopy aucraHuiitHoro oociyropyBanss [lotounoro paxynky/Ilotounnux
pPaxyHKIiB 3 BHJIQU€I0 EJIEKTPOHHOTO IUIATHKHOTO 3aco0y 3a momomoroio Cucremu OninaitH-OaHK Ta
peectpauii Kiienra sik kopuctyBada B cuctemi OHnaiiH-0aHk, KilieHT Mae nmpaBo BHKOPHUCTOBYBATH
MPOCTHI EIEKTPOHHUM MiIUC JUIs 3MIHCHEHHST eJIeKTPOHHOI B3aemoii KimienTta BukimouHo 3 bankom
1 3 BUKOPUCTAHHIM TEXHOJIOT11, BU3HaueHOi baHkoMm, 3a momomMororo cuctemu OHIaWH-OaHK T Yac
nianucanHs npoctuM EIT Kiientom nokymeHTiB, nependaueHux uumu IlpaBunamuy,

- 31 cropoun banky Bkazani y upomy nyHkTi [lpaBun [loroBip Ta JOKyMEHTHU
HiAMUCYIOTHCSA/TIOCBITUYIOTECS. LIUIAXOM BHKOpUCTaHHS KBasiikoBaHOTO €JNEKTPOHHOTO MiJIMUCY
YIIOBHOBO)KEHOTO TMpEACTaBHUKAa baHky  (aHanory BIIACHOPYYHOIO IMiIIMHCY YIMOBHOBAaXCHOTO
Npe/ICTaBHHUKA, 10 HaBelAeHO B mux I[IpaBuiax)/kBami)ikoBaHOK EIEKTPOHHOI MeyaTkow baHky 3
KBaTi(hiKOBAHOIO €JIEKTPOHHOIO IMO3HAYKOIO Yacy.

ITpu pomy CTOpOHM BU3HAIOTH Ta MiATBEP/PKYIOTh, 1110 BKa3aHi y IboMY NYHKTI [IpaBui nokymeHTH,
B ToMy uucii J[OroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOoBYBaHHS, ykiajneHuil CTopoHamMu 3a
JIONIOMOTOI0 CUCTEMHM JUCTaHIIIHOTO 00cayroByBaHHs/ noaatky «bank Brnacuuii PaxyHok» y Burisai
€JIEKTPOHHOI'O JIOKYMEHTa, IIIMUCaH1/IOCBIIYEH] B MOPSIKY, HAaBEACHOMY y 1IboMy IyHKTI IIpaBui,
MaloTh PIBHY IOPUAMYHY CHITY 3 allepOBUMH MMCbMOBUMH JOKYMEHTAMH Ta BBAXKAIOTHCS TAKUMHU, 1110
M1IMCcaH1/IoCB1IUeH] BiacHOpy4HO KilieHTOM Ta ynmoBHOBaXeHUM NpeAcTaBHUKOM baHKy.

Ilepenaua Knienty #oro mpumipHuka J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOIO OOCIYrOBYBAaHHS Ta
JOKYMEHTIB B €JIEKTPOHHOMY BHIJISIZI, K1 YKJIAJarOThCs/OQOPMIISIIOTHCS 3a JOMOMOTOI0 CHCTEMU
IMCTaHLIHOTO 00CIyroByBaHHs/nonatky «bank Biacauii PaxyHok», Ta oopmieHHs/ HaJaHHS KX
Kiienty mepenbaueHo 3rijHO 3 BHMOTaMH 3aKOHOJABCTBA, B TOMY 4YHCII Yy cdepl CIOXKUBUOTO
KpEeIUTYyBaHHS, 311HCHIOEThCS 3a BUOOpoM KitieHTa HacTyrmHUM criocoooMm:

- Bigpa3y micis odopMieHHS Ta MIJNUCaHHS UIUIIXOM 3a0e3nedyeHHs 3aco0aMu  CHUCTEMU
JMCTAHIIIHOTO 3B’ 53Ky JOCTYIHOCTI JUIs 3aBaHTAXEHHsI 200 MOKJIMBOCTI PO3/IPYKYBaHHS 3a3HaU€HUX
y upoMy myHKTI IlpaBun nokyMmeHTiB Ta/a0o0 Biapa3y miciiss O(QOpMIIEHHS Ta MiJMUCAHHS LUIIXOM
nepeaayi Ha eneKTpoHHY aapecy KiieHra, 3a3HaueHy HUM Ta 3a(iKCOBaHY y CUCTEMI TUCTAHIIHHOTO
3B’s13Ky Ta/abo JloroBopi mpo HaJaHHS KOMIUIEKCHOIO OaHKIBCHKOTO O0OCIyroByBaHHsI, Ta/abo
BIJINIOBITHOMY JOKYMEHTI, HajaHoMy banky. [l orpumanHs KiieHTOM B MoAasibIIoMy 3acBiTUEHHUX
BIJIMOBI/THO /IO 3aKOHOJIABCTBA KON €JIEKTPOHHUX JOKYMEHTIB, 3a3Ha4Y€HUX B IIbOMY ITyHKTI [IpaBun,
B narnepoBomy Burisiai Kiient mosxe 3BepHyTuch 10 banky.
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CTopoHM TOMOBHIIUCH, 1110 3a3HAYEHI Y JaHOMY IyHKTI [IpaBui JOKYMEHTH B €EKTPOHHOMY BHIJISAII
BB@)XAIOTHCA OTpUMaHUMH KIli€HTOM 3 MOMEHTY 3a0e3leueHHs 3aco00aMu CHCTEMHU JTUCTAHI[IAHOTO
3B s13Ky/nonarky «bank Bracumii PaxyHOK» 1X IOCTYNMHOCTI JAJsl 3aBaHTaXEHHsS ab0 MOXKIMBOCTI
PO3IPYKYBaHHS.

2.19.4.ToroBopH, YKJIaAE€HI 3 BUKOPUCTAHHSAM  EJIEKTPOHHOTO MIANMUCY, MAalOTh TMOCHJIAHHS
HACTYITHOTO 3MICTY:

«JIOKyMEHT TiANKUCaHO eNEKTPOHHUM IiAHACOM.

Jns mepeBipku mignucy IlpeacraBHuka Oanky KinieHT MoOXe CKOpHCTATHCS OHJIAMH CEpBICOM
nepesipku EIl Jlep>xaBHoro mianpueMcTsa "HamioHansHi iHGoOpManiiiHi cucteMu" 3 MOCUIAHHAM
https://ca.informjust.ua/verify

CkopucTaTHCh CEpBiCOM MOXHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 33 TOCWJIAHHAM (ailsl JOKyMeHTa 3 eJIeKTPOHHUM minnucoM [IpencraBauka banky;
2. OTpUMATH pe3yabTaT MEPEBiPKH.

2.19.5. Croponu AoMOBWIHCH, 110 TianucanHs 3asB-lloroBopiB, AHkeT-3asB Tomo 3 00Ky banky
MOXe OyTHM BUMHEHE SK BJIACHOPYYHO VYIIOBHOBAXCHUMHU ocobamMu banky, Tak 1 OUISIXOM
BUKOPUCTAHHS aHAJIOTy BIIACHOPYYHOTO IiJIKCY YHNOBHOBaXEHOI ocoOu baHKy, 110 HaBeIcHMI
HIDKYE:

[Tocaga Hawanmpauk YmpaBniHHS po3apiOHOTO KpeauTyBaHHs JlenmapraMeHTy omepamniid 3 Gpi3naHuMHI
ocobamu
[IIb Tlogocsu H.O.

IMignuc

2.19.6. Kepyrouuch monoxkeHHsAMU CT.cT. 6, 207, 627 [uBinmpHOro Koaekcy Ykpainu, CTopoHHU
JTIOMOBIJINCH, 10 3asiBa-Jlorosip mpo akment [lyOmiunoi mpomno3uiii Ha ykiaganHs JloroBopy mpo
KOMIUIEKCHE OaHKiBChbKe 00ciayroByBaHHsA (y Bumanky, konu I[lotounuii paxynok Ta IIK Kiienrta
Ha0yBalOTh CTaTyC 3apIUIaTHUX Ta OOCIyroByrOThcs 3a Tapudamu Mo omepariisix 3 IUIaTLKHUMHA
KapTKaMH IS 3apIJIaTHOTO MPOEKTY BIAMOBIAHO 10 11.3.45. nux [Ipasun)

-3 6oky Kiienta mae OyTu minucaHo opuriHaibHuM mianucom Kiienra;

-3 Ooky banky Moke OyTH MiJNHCaHO SK BJIACHOPYYHO YIOBHOBaXK€HOK 0co0oi0 baHKy, Tak i
[UISTXOM BHKOPHCTAaHHS aHAJIOTy BJIACHOPYYHOTO TIANMKCY YHMOBHOBakeHOi ocobm banky, mio
HaBe/IeHUI HUXKue:

ITocana 3actynuuk I'omosu [Ipasninus I[TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.
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IMignuc

Croponn pomoBWiHCh, 10 npu BukoHaHHI bankom Jloroopy KBO/IloroBopy 3a oxpeMumu
nociayramu/mpoaykramu banky B pamkax npoaykty «bank BrnacHuit PaxyHok» nomyckaeTbcs
BUKOPUCTaHHA (DaKCHUMUIBHOTO BIiATBOPEHHS MIANKHCY 3a JIOMOMOTOI0 3aco0iB  MEXaHIdHOro,
€JIEKTPOHHOT0 200 1HIIOrO KOMiIOBAaHHS, €IEKTPOHHOrO MiANUCY abo 1HIIOro aHalloTa BIACHOPYYHOTO
niamucy g nignucanss Jorosopy KBO, 3asB-Anker, [TacnopTiB ClIOXKUBYOTO KPEAUTY TOIIO 3 OOKY
banky 3acrynHukom ['onoBu IlpaBninns IIAT «bBAHK BOCTOK)» JI.C.MopoXOBCbKOIO, IO €
YIIOBHOB)XEHOIO 000010 baHKy Ta 4uii 3pa30K MiANKUCY HABEICHO BHIIIE.

2.20. KaieHT mae npaBo:

2.20.1.Bumaratu Big baHky Hane:XKHOTO BUKOHAHHSI CBOIX OOOB’A3KIB, MependadyeHuX BiAMNOBIIHUM
JloroBopom Ta numu [IpaBunamu.

2.20.2.Bumaratu CBO€YaCHOIO i MMOBHOTO MpOBeIeHHs omepailliii 3a [loTouHrM paxyHKOM, SIKIIO Taki
oreparii nepeadayeHi 3aKOHOAABCTBOM YKpaiHU ISl PaxyHKIB BIATOBIAHOTO THITY 1 SKIIO iHIIE HE
nependadeno BignosiaHuM JloroBopom Ta IlpaBunmamu. VY BuNaAky BIAKPUTTS Ha MiACTaBi
BignosigHoro Jorosopy [lotounoro paxynky 3 Bumadero [1K Kiient mae mpaBo Bumarartu Bin banky
3nilicHeHHs1 omepaniii 3 BukopucTanHsMm [IK Ta HamaHHd IHIIUMX Tmepen0avyeHUX BiAMOBIIHUM
Horosopom Ta [IpaBuimamMu mociayr y BIAMOBIZHOCTI JO 3aKOHOJABCTBAa YKpaiHW, HOPMATHUBHO-
npaBoBuX akTiB HanionansHoro 6anky Ykpainu, Jlorosopy, nux IIpasun ta npasun MIIC.
2.20.3.BiTbHO  pO3MOpSKATHCS TPOIIOBHMH KomTaMud Ha [lOTOYHOMY paxyHKY, OKpiM BHIAJKIB
O0OMEKeHHs TaKOro MpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo OGnokysanHs IIK, y
MOPAJIKY, BU3HAUEHOMY BiinoBigHUM JloroBopom, numu I[Ipasunamu Ta [IpaBunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 MNHUTaHb, SKI CTOCYIOThCS MpaB Ta 000B’s3kiB KiieHta 3a
BianoBigHUM JloroBopoMm Ta IlpaBunamu, mopsaky BHUKOHaHHsS ymMoB Takoro Jlorosopy ta Ilpasui,
Ha/laHHS 0aHKIBCBKUX MOCHYT 3a nociyrow/IIponykramMu banky, oTpuMyBaTH iH(pOpMaIlilo 3 TUTaHb
nporpaMM  JIOSUIBHOCTI,  akIidHMX  mpomo3uuii,  nociyr«Haxonuikay,«Ha30uparyce»,SMS-
info,Mastercard SecureCode/Visa Secure Tomo.

2.20.5.KnieHT Mae mpaBO OTPUMAHHS I103a4E€ProBHX BMIHUCOK 3a I[IOTOYHHMM paxyHKOM, KOMiii
JOKYMEHTIB IO omepaisiM, 3aiiicHeHnM no paxyHkam Kuienra 3/6e3 Buxkopucranns [1K, cnnatusmum
IpU IIbOMY KoMicito, nependaueny Tapudamu banky.

2.20.6.0xepxyBaTi JOBIIKK PO CTaH PaxyHKIB, oTeparlii 3a SKUMU 3IIHCHIOIOTHCS 3 BHKOPHCTAHHIM
eJIEKTPOHHHUX IUIATDKHUX 3aco0iB, 3a TeneoHaMu KoOHTakT-LEHTpPY, SKI BKIIOYAIOTh OTPUMAaHHS
iH(popmauii npo cran [lotounux paxynkiB Kimienra, y T.4. PaxynkiB «Hakonunka», «Haz0uparycy,
3aJMIIKY [0 HUX, IUIATeXiB, cTaHy 3aboproBaHocti Kiienta abo Oyab-akoi iHIIOI iHdopMmarii, ska
Moke OyTu orpumaHna B banky a0o y crniBpoOiTHHKIB banky mo Tenedony, 3a yMOBH 000B’S3KOBOTO
MIPOXO/KEHHS 17IeHTUIKaI].

2.20.7.BumaraTtu Big baHKy Ha MmigcTaBi MHCBMOBOTO 3alUTy, HagaHOTo MPoTAroM 30 (TpUALSATH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢opMmyBaHHs Bummcku, 3a gomatkoBy 1uiaty 3rigHo Tapudis,
MIATBEP/KEHHS. Oyab-gKoi omepauii y BUIVIAII JOKYMEHTY, SIKHH HaJa€ThCs TOPrOBO-CEPBICHUMH
HiANPUEMCTBAMHU TPH 371 CHEHH] OIUIaTH TOBapiB Ta mocayr 3 BukopuctanuaM [IK ta/abo orpumanns
Ha Kaci (3a TepMIHAJIOM) TOPTOBOi TOYKH TOTiBKOBUX KomTiB B cyMi 10 500,00 rpuBens (II’situcot
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rpuBeHb 00 komiiiok) 3 mignucom [lepkaTens, KpiMm orepariii, 31iliCHeHuX 4epe3 Mepexy [HTepHeT.
2.20.8.0TpuMyBaTH KOHCYJIBTAIII] 3 TUTaHb 110,10 O6s10KyBaHHs [1K.

2.20.9.11punuantu  gito JloroBopy, 3 ypaxyBaHHAM YyMOB BiamoBimHoro JloroBopy ta Ilpasmu,
IONIEPEIHhO BUKOHABIIM Yy IOBHOMY OOCS31 CBOi IpolIoBi 3000B’si3aHHS 3a TakuM JloroBopom i
MUCHMOBO MOBIIOMHBIIY baHK Mpo HaMip JOCTPOKOBO MPUIMHUTH IO (KJIOMOTATH MPO PO3IPBAHHSA)
yknajgeHoro Jloroopy HUIIXOM MojaaHHS A0 baHky AHKeTH—3asBH IIpO aHYJIIOBaHHS JIIMITY
oBepapadty ta/ado 3akputts [loTrounoro paxynky. Y TakoMmy pasi BinnoBinHuii JloroBip BBaxaeThCs
pO3ipBaHUM y JI€Hb AHYJIOBAaHHA JIMITY oBepApadTy, 3akpuTTa II0TOYHOro paxyHKy Ta IOBHOIO
BHUKOHAHHS 3000B's13aHb 32 BIAMOBITHUM J[0TOBOpOM.

2.20.10./TocTpoKORBO MoramaTi 3a00proBaHiCTh 32 HAJAHUM KPEIUTOM.

2.20.11.IniuiroBatu 3akputts [loTounoro paxyHky 3 BukopuctanusMm [IK mo 3akiHueHHS CTpPOKy Aii
IIK 3 nmucbMoOBHM MOBiOMIIEHHSM TIpo 1€ banky He MeHm Hixk 3a 14 (HoTupHaALATh) KaleHIApHUX
IHIB 110 mependadyBaHoi — gatu 3akpuTta [lotounoro paxyHky 3 BukopuctanHsMm IIK Tta 3
noBepHeHHsAM banky ycix [1K, Buganux mo rakoro Ilorounoro paxyHky.

2.20.12.3Bepuytuck B bank mist BcraHoBneHHs CrieniaibHUX BUTpaTHHX JiMiTiB o TTK.
2.20.13.BUKopuCTOBYBaTH I'pOILOBi KOmTH Ha [loTouHOMY paxyHKy, onepallii 3a SKUM 3A1HCHIOIOTHCS
3 BHKOPHCTAaHHSIM EJEKTPOHHHUX IUIATLKHUX 3ac00iB,/yuisd 3MIHCHEHHS OIUIAT B TOPrOBO-CEPBICHUX
MiJIPUEMCTBAX 1 OJIEP>KYyBaTH TOTIBKOIO IPOIIOBI KOIITH Ha Kaci (3a TEpMIHAJIOM) TOPrOBOi TOYKH B
cymi 1o 500,00 rpuBens (IT’situcor rpuBens 00 komiiiok) Ta /abo B Oyab-KMX IMyHKTax BHIadi i
O0ankomarax, e npuiimarotrscs [1K manoi MIIC.

2.20.14.3Bepuytuce 10 banky 3 BignoBiqHIMH AHKETOIO-3a5B0I0 Ha Buaauyy JlomarkoBoi [1IK Ha cBoe
iM'ss Ta/abo im's JloBipeHoi ocoOu Ta/abo0 MasoniTHROI 0COOHM/HEOBHOJITHBOI OCOOW-TUTHHU
Knienta, Anketoro-zasBoro Ha mnepeodopmiieHHs [IK, AHKeTOI0-3afBOI0 MpO 3MiHY CIOCOOY
orpuMmanHs Bunucku 3a Ilotounum paxyHkoMm 3 BukopucraHHsMm [IK Tomo, a Takoxx Ha HaJaHHS
iHmmx nocuyr / [IpoxykTiB 6anKy, mo nepeadadeni Tapudamu.

2.20.15. lopyunt  banky mnepeodopmMutu oOcHOBHY Ta/abo nomatkoBy IIK mnuisxom HanaHHs
BianoBigHOI AHKeTH-3asBH. [lpu 1mpomy KitienT nmae 3romy Ha Te, mo JloBipeHa ocoba Moke
caMocCTiiHO noaatu banky AHKeTy-3asBY Ha nepeopopMIICHHs J10JaTKOBOI/-UX KapTKH/-OK Ha TEPMiH,
0 He nepesulye TepMiny aii ocHoBHOI [IK y pasi kpanikku Ta BTpaTH, a TaKOX y BUIAJIKY 3MIHU
JaHUX JOBipeHO0i ocoOu.

2.20.16.ITpunmaNTH BUKOpPUCTaHHS A0aaTKoBOI [TK mumsixom moavi mIChbMOBOT AHKETH-3asBH 1 37a4i
nonatkosoi [IK B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH IpOBeICHHS orepanid nmo IlorouHomy
paxyHky 3a nomnomoroto IIK, 3BepHyBIIMCH ocoOucTo a0 migpo3auty banky, a6o minomo6oBo 3a
tenedonamu KoHTakT-11eHTY.

2.20.18.BcranoButu/3MinuTti KojoBe cinoBo, sike BUKOPUCTOBYETHCS MTPU MPOXOKEHH] 11eHTH(iKalii
JUId OTpUMaHHs 1HGopmalii npo craH [loToyHoro paxyHky, omeparii 3a SIKUM 3J1HCHIOIOTBCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHMX IJIATIKHUX 3ac00iB, IIJISIXOM HagaHHA 10 KoHTakT-ieHTpy abo Touku
npogax banky BianmoBigHOI (ycHOI) 3asBM Ipo BcTaHOBiIEHHA KonmoBoro cinoBa 3a (opMoro
BCTaHOBJICHOIO BHYTpilIHIMM akTaMu banky. KitieHT po3ymie, 1110 BiH Hece IOBHY BiJIOB1AAIBHICTD 32
30epexenHss KomoBoro ciioBa B TaEMHHIII 1 32 HACTIIKK HOTO BUKOPUCTAHHS.

2.20.19.3minutu Ilponykr 6aHKy, 3 ypaxyBaHHSAM OOMEK€Hb, BCTAHOBJICHUX BiJINOBITHUM 3asBOIO-
Horosopowm, riumiu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTaMy MO PO3LIYKY paHillle NepepaxOBaHUX Ta TMOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBaHKUX TPOIIOBUX KOIITIB.

2.20.21.3Bepuytuck 10 banky a6o 10 KpenutHoro nocepeHuka B Mexkax KOMIETEHTII OCTAaHHBOTO 3
MUTaHb 1HQOPMYBAHHS MPO MAiI0Yl MPOrpaMH JIOSJIBHOCTI, aKLiWHI MPOMO3UIT Ta MpO HaJaHHS
OaHKiBCbKHX mocyr 3a [Iponykramu banky.

2.20.22.3po0uTH 3amoBigaabHEe PO3MOPSHKCHHS 100 3aIHIIKIB TPOIIOBUX KOIITIB, IO 3HAXOIATHCS
Ha [ToTounomy/Jleno3UTHOMY paxyHKY Ha BHUIIQJOK CBO€I CMEpTI, sike 0(OPMIIIOETHCS BiJIMOBIIHO 10
3aKOHOJABCTBAa YKpaiHU, B TOMY YHCII1 HOpMaTUBHO-IIpaBoBUX akTiB HBY.

2.20.23. BigMOBUTHCS Bij peKIIaMHUX MaTepialis, 10 HampaBisitoTbess bankom Kiienty 3acobamu
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JTUCTAHIIMHAX KaHAJIIB KOMYHIKaIIii.
2.20.24 KopuCTyBaTHCh IHIIUMH IIpaBaMu, TependadeHUMH IuMHU [IpaBuimamu I CIIOXKHMBAYiB
BignoBigHux nociyr/I[Ipoaykri banky.

2.21.KuieHT 3000B’A3aHMIA:

2.21.1. Jlo ykmananns [{oroBopy o3Haiiomutucs 3 3asBoro-/{oroBopoM(B T.4. 3 1umu IlpaBuinamu ta
Tapudamu banky), ompumogHennmmu B banky/BimminenHsx banky Ta Ha caiiti baHky B mepexi
Inreprer www.bankvostok.com.ua, i gocTynmHUM(IOCTYIIHUMHE) Uit o3HaomIeHHs KitieHTiB.
2.21.2.Bka3atu JOCTOBIpHI BiZJOMOCTI, HajaBaTH baHky (B T.4. 3a cripusiHHSL AreHTa ifeHTudikamii ta
Bepu(ikarii KI€HTIB) BCl HEOOXITHI JOKYMEHTH [0 YKJIaJaHHs BiamosigHoro /{oroBopy. ITnceMoBo
npoindopmyBati baHk mpo Bci 3MiHHM BiioMOCTel, BKa3aHuX B JlOTOBOpi, MPO 3aKiHYEHHS CTPOKY
(mpunuHEHHS) Aii, PO BTPATy YMHHOCTI YW BHU3HAHHA HeailicHUMHU mojaHux Kiientom o baHky
JOKYMEHTIB Ta HajaTH 10 baHKy JOKyMeHTH abo iX Komii, IO MiATBEpKYIOTh Taki 3MiHM B
NEeCATUACHHUI TepMiH 3 MOMEHTY HacTaHHs Takux 3MiH. [laHe 3000B’s3aHHs KilieHTa BBa)kaeThCs
BUKOHAHUM 3 MOMEHTY OTpuUMaHHS baHkoM BigmoBimHOrO ToBimOMiIeHHS KilieHTa 3 TOXaHHSIM
MIATBEPKYIOUUX TOKYMEHTIB.

KiienT Hece nmepcoHanbHy BiNOBIAIBHICTH 32 JIOCTOBIPHICTH AaHUX, MoMaHuX a0 banky. [Tpu npomy
y BUINAJIKYy IOPYLIEHHS YMOB LbOr0 IYHKTY IIOJO HAJaHHSA BIINOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank mae mpaBo BiamoBuTH KitieHTY y HamaHHI Oyab-sSKHUX IMOCIYT 32  YKJIQJCHUM
JloroBopom.

2.21.3.HapmaBatn Ha mepury Bumory baHky Ta B CTpoK BH3HaYeHHMH baHkoM, NOKymMeHTH Ta/abo
BiZloMocTi mpo cebe, mpeacraBHukiB/ JloBipenux oci0, B T1.4. [epxkareniB JlomatkoBux IIK,
MautomniTHiX ociG/HemoBHOMITHIX 0oci0- miteit Kiienta-/lepxarteniB JomatkoBux 1K, HeoOXigHi mis
3nilicHenHs: bankom mpouenyp izentudikamii Ta Bepudikauii Kiienta (mpeacraBuukis/loBipeHnx
oci0,B  T.u./lepkartemiB, ManomiTHIX 0ciO/HEMOBHOMITHIX o0ci0- mireir  Kuienra-Jlepxarenis
HonatkoBux I1K) 1 ¢inancoBoro MoHiTopuHry omnepaiiiii 3a [IoTouHuM paxyHKOM, BUKOHAHHS BUMOT
3aKOHOJIaBCTBA, PETYJIOIUYOro BIAHOCHHU Y cdepi mpoTupaii jeramizamii (BiIMHUBaHHIO) JIOXO/IIB,
OJICpXKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOpPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUIIECHHS Ta HOPMATHUBHO-TIPABOBMM akTOM HarioHanpHOrOo OaHKy 3 NHUTaHb
(1HAaHCOBOTO MOHITOPHHTY.

2.21.4. HanmaaTu 1o yknananss JloroBopy (B T.4. 3a cripustHHA ATreHTa ineHTH]iKalii Ta Bepudikarii
KJIIEHTIB) BCl JJOKYMEHTH, SIKi BU3HAY€HI 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMaTHUBHUMH aKTaMHU
banky Ta HeoOximHl1 s ineHTHdikauii Ta Bepudikanii KiieHta Ta BIIKpuUTTS paxyHKy. Kuienrt
3allOBHIOE Ta Haja€ 0 baHKy ONUTYBalbHUK Kii€HTa-(pi3u4HOI ocoOu, TUMoBa (opma SKOro
3aTBEpKE€HA BIJNOBIAHUM BHYTPILIHIM HOpPMaTHUBHUM akToM baHky Ta sfikuil € AitouuM B cucTeMi
banky Ha MOMEHT BUHUKHEHHsS HEOOXITHOCTI y #oro 3amoBHeHHI KiienTom/abo iHdopmaris, sika €
HeoOX1AHOI A 31iicHeHHsT baHky QyHKuii cy0’ekTa (1HaHCOBOTO MOHITOPUHIY MOXE MICTUTHUCS
okpemuM 6s10koM y 3asBi-/lorosopi.

®izuyHa ocola, sKa 3aliMaeTbCAd NIANPUEMHUIBKOI MAISUIBHICTIO a00 MpOBAaJUTh HE3aJICKHY
npodeciiiHy IisybHICTh, 3000B's3aHa 3a3HAUYUTH PO CBIM cTaryc MiAnpueMisd abo ocolu,ska
MPOBAANTh HE3AICKHY mpodeciiiHy misuibHICTH y 3asBi-ZloroBopi abo y 3asBi mpo BIAKPUTTS
MOTOYHOTO PaxXyHKY y psaaky «Jlonatkoa iHdopmartisy. Y 1bOMY pa3i YIOBHOBa)KEHHUH NpaliBHUK
banky (Arent inentudikauii Ta Bepudikalii KII€HTIB) oTpumye Bimomocti npo Kiienra, mio
MICTATbCA y €IUHOMY JI€pKaBHOMY pPEeCTpl IOPUAWYHHUX 0cCi0, (I3MYHMX OCIO-MIIIPUEMINB Ta
rpoMajicbkux (opMyBaHb, Y QOpMi BIAKPUTOTO JOCTYIy uepe3 o(piliifHuN BeO-calT HEeHTpaIbHOIro
OpraHy BMKOHABYOI BJIagd, IO peaizye Jep)KaBHY MONITHKY y cdepi HepkaHoi peecTpamii
IOpUANYHUX 0ci0 Ta (i3nyHuX ociO-mianpuemiiB. PizuyHa ocoba, fKa MPOBAIUTH HE3AIEKHY
npodeciiiHy IisIbHICT, 3000B’A3aHa OJATH 10 OAHKY KO0 JTOKYMEHTA, 1110 MiATBEPPKYE B3SATTS Ha
00K Takoi 0COOM BIAMOBITHUM KOHTPOJIOOYUM opraHoM. Ha migcraBi IuX JOKYMEHTIB
YIIOBHOBAXEHUH MpaliBHUK OaHKy (AreHT iaeHTHdikamii Ta Bepudikalii KII€HTIB) 3I1HCHIOE
igeHTudikanico Ta Bepudikamito ¢i3uyHOI 0co0HM, sKa BiAKpUBAE paxyHOK. JlaToro moyaTKy
BUJATKOBUX omepaniii 3a [Totounum paxynkom Kiienrta, mo HataB JOKYMEHTH, SIKI MiATBEPIKYIOTH,
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mo KiieHT 3aiiMaeThes MiAMPUEMHHUILIBKOIO 00 TIPOBAIUTh HE3AJIEKHY MPO(eciiiHy AisIbHICTD, € 1aTa
OTpUMAaHHS MOBIJJOMJIEHHS! KOHTPOJIOIOUOT0 OpraHy Mpo B3SATTS paXyHKY Ha OONIK Yy KOHTPOJIOIOUHX
opranax abo 3 JaTH, BU3HAYEHOI SK JlaTa B3SATTA Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 3a MOBYa3HOIO
3TOJI0K0 3TiIHO 3 ab3amoM apyruM NyHKTY 69.3 crarti 69 IlomatkoBoro komekcy VYikpainu (mami -
ITOB1JIOMJICHHS ).

2.21.5.HanaBatu 3a BUMOrow baHky moOKyMeHTH, HeOOXiIH1 Jy1sl 3M1iMCHeHHS baHKoM QyHKIIIH areHTy
BaJIOTHOTO HATJISY.

2.21.6.Hectu BiAMOBINATBHICT 3 YCIX MUTaHb, MOB'SI3aHUX 3 OMOJATKYBAHHIM BIIIOBITHO 10 YAHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y moBHOMY 00cCs3i CyMy KOIITIB, CIuTadyeHy baHkoM y BUTIIsA1
mTpady 10 KOHTPOJIIOKYHUX OPraHiB, Y BUIMAJKY SKII0 Kii€eHT mpu BIAKPHUTTI paxyHKY/paxyHKIB HE
npoindopmye / He HagacTh 10 baHKy TOKYMEHTH IpO Te, IO BiH 3apeecTpoBaHMi K (izmuHa ocoba-
MmianpuemMeIs ado sk ¢GizudHa 0coda, sika MPOBaIUTh HEe3ICKHY podeciitHy MisUTbHICTh/CaMO3aifHsITa
ocoba.

2.21.7.BuxopuctoByBatu [loTOUHMII paxyHOK y BIAMOBIAHOCTI 10 pexumy Takoro I[loTodHoro
paxyHKy, epen10adyeHoro YMHHIM 3aKOHOJIABCTBOM Y KpaiHnu, uumu [IpaBunamu.

2.21.8.He BukopucroByBatu [loTouHuii paxyHOK (paxyHKH) AJisl 3A1MCHEHHS OIepalliii, moB’a3aHuX 31
3MIACHEHHSAM MIANPUEMHHUIBKOT Ta He3alexHol mnpodeciitnoi aisutbHocTi. Komrtu 3 IloTtouHoro
paxynky 3 BukopuctanHaMm [IK Krienta He mMoxyth Oyru BukopucTaHi 3a gomnomorow [IK ams
3MIACHEHHSI IHO3EMHHX IHBECTHII B YKpaiHy Ta iHBecTHLIN pe3uaeHTiB 3a ii mexi. Kopnoparusha
mwiarikHa kaptka (KIIK) me Moke OyTu BHKOpuCTaHa [Uisi BUILIATH 3apoOITHOI IJIaTH, BUILIAT
COILIIATLHOTO XapaKTepy.

2.21.9.He BukopucroByBaTH [IK y Oyap-Skux MpOTU3aKOHHHUX LILISAX, BKIIOYAIOYH MMOKYIKY TOBapiB 1
MOCIyr, [0 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHIAAKy BUSBICHHS bankom QakTy
Bukopuctanns IIK nns 3pilicHeHHs mpoTunpaBHUX Aii, baHk 3amuinae 3a co0O0 NPaBO HagaHHS
iHpopmamii y NMpaBOOXOPOHHI OpraHHW 3TiJHO BCTAHOBJICHOTO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPAJIKY.

2.21.10.0cobuctro xopucryBarucsi IIK, Bumymenoro ©Ha #oro im’s, He mnepemaBatu IIK, He
posroonryBatu iHdopmalliro, sika gae 3Mory KopucTyBatucs Heto iHmuM ocodam (ITIH, nomep I1K,
CVV2/CVC2-kon, crpok aii I[IK Ta Kogose cioBo) inmmm oco6am. [1oBitoMIeHHST KOJOBOTO CJIOBa
ta/abo Homepa IIK moxiuBe mnumie npu HajxaHHI igeHTU¢iKauiifHOI 1HGopManii y BHUMNaIKax,
nepenabayeHnx numu [IpaBunamm.

2.21.11.03naitomutu Beix JloBipenux oci0 Kiienta, B T. 4 JloBipeHux 0ci0, ki oTpuMytoTh J{o1aTKOBI
[IK, ManomitHix oci6/HenoBHOMITHIX oci0 — mitet Kuienta-Jepxkarenis JlomatkoBux IIK, mo
MoMeHTy oTpuMaHHs HUMH [1K 3 ymoBamu 1ux Ilpasu.

2.21.12 BigmoBigatk 3a HACHIAKU OIeparii, 3aiicHeHnX 3a [loTOYHUM paxyHKOM, B TOMY YHCIi
omepariiii 3aiiicnenux JloBipenumu ocobamu Kiienrta ta/abo ManoniTHiMu 0cOOaMH/HETIOBHOIITHIMU
ocobamu- miteMu Kiienra-Jlepxxarensmu JHonatkoux 1K 3 Bukopuctanusm Jomarkosux I1K, sk 3a
CBOI BJIACHI.

2.21.13.1ToBepratn banky Ha iioro BUMOTY IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 OTpuMaHi
KiieHTOM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14Tlomatn no baHKy MOKYMEHTH, MO MiATBEPKYIOTH OTPUMAHHS epKAaBHUM/TIPHBATHUM
BUKOHABIIEM MOBIJIOMJICHHS, NMPO BIJKPUTTS paxyHKy, HagaHe bankom KiieHTy, 1mo BpydaeTbcs
JIep>KaBHOMY/TIPUBAaTHOMY BUKOHABITIO KitieHTOM.

2.21.15.HanaBatu 1o banky HanexHUM 4YMHOM O(QOPMIICHI PO3PaxyHKOBI JTOKYMEHTH, BIIAMOBIHO 10
BUMOTr baHky, ymoB JloroBopy Ta 3aKOHOAABCTBA Y KpaiHHU.

2.21.16.31ilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BUKOPUCTAHHSAM KOWITIB 3 IIOTOYHOTO paxyHKY.
lomicsiuHo, 1o 15 umcna MicAls HacTyNHOTO 3a MicsleM, 3a sSkui chopmoBaHa Bumucka,
OTPUMYBAaTH BHMIIUCKY MO omepaiisM no [loTouHoMmy paxyHKy 3a MomepenHiii micsmb y cmoci0,
3a3HaYeHUN HUM Yy 3asBi-IIOTOBOPI MPO KOMIUIEKCHE OaHKIBChKE OOCTyroByBaHHsS Ta/abo AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykToM/mociyroio banky/JloroBopi 3a OKpPEeMOIO MOCIYTOIO
banky. ¥V BUMagky HEOTpUMAHHS MIOMICSYHOI BUITMCKU €JIEKTPOHHUMHU KaHaJaMH (y BUTIQJKY, SIKIIO
Takuil crocid oTpuMaHHs BUNUCKU OyB oOpanuii Kiienrom), KiieHT 30008 s13aHmit 3BepHyTHCH B BaHk
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10 15 yucna micsis HaCTYITHOTO 3a MicsilieM, 3a SIKuii copmoBaHa Bumnucka.

KitieHT moroKyeThest 3 TUM, IO PO3yMi€ Ta IpuiiMae Ha ce0e BC1 pU3UKH, TTOB'sA3aH1 13 HAIIPABJICHHSIM
bankom Bunucku B enekTpoHHIH Gopmi Ha eneKTpoHHy aapecy KiieHTa, Ta HOrO/pKY€EThCS 3 TUM, IO
bank He Hece BIANOBIAANBHICTH 3a HeOTpuMaHHS KUIlEHTOM TakMX BHUIHMCOK y pa3l HaJlaHHS
HEIOCTOBIpHOT iH(pOpMaIii 111010 OTpUMyBaya TaKOi BHIMCKU Y CBOET €NIEKTPOHHOI ajpecH, Ta/abo
BigicyTHicTh y KilieHTa TexXHIYHHUX Ta/a00 TEXHOJIOTIYHMX MOXKJIMBOCTEH OTpMMaHHS Bummcok
SJICKTPOHHUM 3B’si3KOM 4M 3a jgonomororo Cucremu OwnaitH-6aHk. CTOPOHM JOMOBHWIIHCH, IO
HEOTpHMaHHs/HecBoeyacHe oTpuMaHHs KirieHtoMm Bummckyn He 3BUIBHSE HOro Bil 000B’s3KY
BUKOHaHHA 3000B’s13aHb 3a uMHu [IpaBunamu ta BinnosinHuM JloroBopom.

2.21.17 Knient 3000B'si3anuii 30epiratu mpotsrom 60 (Lllectuaecstu) AHIB 3 AaTH 3A1HCHEHHS
ormepauii JOKyMEeHTH 1o omepauisx 3 BukopuctanasMm [IK (ciminum, yeku Ta iHII JOKYMEHTH IO
onepaisx 3 BukopuctanusMm [1K) nis 3BipssHHS TOTOXXHOCTI JaHUX 3a OMEPAI€r0, sIKI MICTATHCS B
3a3HAYCHHUX JOKYMEHTax 3 JaHMMHM, IO MICTATbCcA y Bumucmi Ta Ha MiATBEPIKCHHS BUKOHAHHS
oreparliii, it HagaBaTH iX Ha BUMOTY baHKy 3 METOI0 BPETryIIOBaHHS CIIIPHUX MUTAaHb.

2.21.18.Y pa3i Hesroau 3 omeparli€ro, BkazaHiii y Bunucui nmo [1P 3 BUKOpUCTaHHAM €JIEKTPOHHOTO
IaTi>kHOTO 3aco0y, He mizHimie 60 (Llectuaecaru) AHIB 3 1aTU MPOBEACHHS OMepallii, 3a3HaYeHiil y
Bumucni, 3BepHyrucs g0 banky < Ta  3amOBHUTH  3asiBy NP0  CIIpHY  TPaH3AKIIO
abo ckopucTaTucs MOCIyrow 4ar-60Ta 3a ymoBH akienty Kiienrom [Ty6niunoi nponosuiii banky Ha
muctaHIiitae oocimyroByBanHs [lorouHoro paxysaky ( [IoToYHHX paxyHKiB) 3 BUAAYEIO €IEKTPOHHOTO
IJIATKHOTO 3aco0y 3a momomororo Cucremu OnnaitH-0aHk, peectparii Kimienta sik kopucTyBaua B
cucremi OHNaifH-0aHK 715t Pi3UYHUX 0Ci0 3  BUKOpUCTaHHAM KIIEHTOM MPOCTOTrO €NeKTPOHHOTO
nignucy (EIT) nns 3nificnenHst  enektpoHHOi B3aemonii Kiienta 3 BukopuctanHsMm npoctoro EIT
BUKITIOYHO 3 BaHKOM 1 3 BUKOpHCTaHHSIM TEXHOJIOTIi, BU3HAYeHOI baHKOM, 3a JOMOMOTOI0 CHCTEMH
Omnmnaiin-6ank mix yac mignucanHs npoctum EIT Kiientom gokymenti, nepeabadennx I[IpaBunamu
Ha/JaHHS OaHKIBCBKUX MPOAYKTIB Ta mocayr ¢izugauM ocobam B IIAT «BAHK BOCTOK».
Heorpumanus bankowm Bing Kiienta B muceMoBiil hopmi/enekTpoHHiid ¢popMi 3a JOIOMOTOI0 4aT-00Ty
3asiBM PO CIHIPHY TPAH3aKII0O BIPOJOBXK BKA3aHOTO TIEPIOAY, BBAKAETHCS IMOTOKESHHSIM
MIPaBUIBHOCTI BKa3zaHoi B Bunmcui iHdopmarii. Lle nonoxeHHs Ai€ TakoX y BUNAJKY, Akio KiieHT He
3BepHYBCs 10 baHky 3a oTpuMaHHsIM Bununcku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns He misHime 15 ciyns. Ilicas orpumanns Bunucku
CTaHOM Ha | CI4HS — IPOTATOM MicsIs MoAaTu 10 baHKy nucbMoBe MIATBEPKEHHS PO 3aJIUIIKU Ha
fioro IlorouHoMy paxyHKy. Y BHUNAJIKy, SIKIIO MiATBEPPKEHHS MPO 3IMIIKK Ha paxyHKy KiieHTa He
oTpuMaHe BaHKOM TpOTATOM 3a3HaYEHOTO TEPMiHY, TO IIi 3AJTUIIKH BBAYKAIOTHCS MiTBEPHIKEHIMHA
2.21.20.VY pa3si BTpartu, BUKpagaHHa Ta/abo auckpeautanii 1K / Jlonatkosoi 1K, BusBneHHs ¢axrty
3M1MCHEHHSI HECAHKIIIOHOBaHO1 orepallii 3a [loTouHuM paxyHKOM, omeparlii 3a SSKUM MPOBOJASTHCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHOI'O IUIATKHOrO 3aco0y 4K OOIPYHTOBaHOI MiJ03pM HACTaHHS LUX
00CTaBMH BJKUTU BCIX MOXJIMBHMX 3aXxojAiB Mg npunuHeHHs Omnepaniii 3a IlorouHuM paxyHKoM
(6noxyBannsa IIK). Kmient//loBipena ocoba 3000B‘si3aHi HeraitHo moBigoMuTH Tpo 1e baHk Mo
tenegonaM KoHTakT-LIeHTpy 1 ClliIyBaTH BKa3iBKaM, K1 OyAyTh HajaHi octaHHIM. [Tpu npbomy Kiient
NOBMHEH cryaTuTH banky kowmicito 3rinHo TapudiB banky 3a omepamiero OmokyBanHs I[IK Ta
noctaHoBkH 11 10 Crom-nucty. Y BUMNAAKY HEMOXKIMBOCTI MpoBeAeHHs ineHTHdikamii [epxarens,
bank mae mpaBo He mpuiimMaTtu TenedoHHy 3asBy npo OmokyBaHHs [IK 10 BHKOHaHHS, BIANOBIAHO
MOMEHTOM oTpuMaHHsI bankom 3asBu npo OmoxyBanHs abo BTpaty [IK (nmoBimomnenns banky) Oyae
BBAXATHCh JaTa Ta 4ac OTpUMaHHs baHkoMm BiAmoBiAHOT mHcbMOBOI 3asBu Jlepxartens / Kiienra.
®axt orpumanHs bankxom 3asBu Bin [epxkarenslIK/Knienta He mo30aBisie Horo mpaBa y BHIAJKY
BTpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asABOI0 10 MPABOOXOPOHHUX OpraHiB. s crnpocTyBaHHS
(dakTy BTpaTH, Kpamaixkku Ta/adbo HezakoHHoro BukopucTtaHHs [1K Kiient moBunen Hagatu no banky
BIJIMOBIAHY MHCHMOBY 3asBY.

Kiient Hece BiamoBimanpHICTh 3a Bci Onepariii, 3aificHeHi 3a [IoTOYHIM paxyHKOM, B TOMY YHCII1 3a
Onmneparii, sxi 3aidCHEHI HE YMOBHOBAXXEHHMH OCOOaMH, IO CYMPOBOKYIOTHCS aBTOPH3AIIEIO,
BKJTIOYAIOYM OIepallii, o CYMPOBOKYIOTHCS TIPAaBIIIBHUM BBeIeHHSM HaHeceHnX Ha 1K manux, mo
MOMEHTY TMOBiJJOMJIEHHs1 baHKy, BIANMOBIAHO 70 IBOrO MYHKTY, a TaKoXX BOpoAoBXK 30 XBWIMH 3
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MOMEHTY noBigomieHHs1 banky mpo BTpary, kpaaikky IIK abo necankmionosani nii 3 I1K, i 3a Bci
omepaiii, sKi He CYNPOBOKYIOTHCS aBTOpHU3ali€ro, 10 MoMeHTy moctaHoBku I[IK B Crom-cimcok
TUTaTIKHOIO CHCTEMOIO.

2.21.21.JIns mepeodopmiienrs [IK y 3B’3ky 3 BTpaTOrO/KpaaiKKO/TUCKPEIUTAIIEI0 TIOJATH [0
banky nuceMoBy AHKeTy-3aaBYy. [Ipu npunuHeHHi 00cayroByBaHHs oneparii i3 3acrocyBanssm [1K i
omokyBanHsaM [IK y 3B'sI3ky i3 1i BTpaTOr/KpagaikKKOK/IUCKpenuTaiicro baHk He BIIHOBIIOE
oOcyroByBaHHsl ormepariii i3 3acrocyBanHsMm Takoi I[IK. B iHmmX Bumaakax omeparii i3
3actocyBanHsaM IIK Moxyte BimHoBmtoBatucs, a IIK po30iokyerbess bankom 3 MoOMEHTY
nosinomieHHs Kiienrom banky 3a reneponamu KonTakT-1ieHTpy, 200 3 MOMEHTY MOIaHHS TUCEMOBOI
3asBu 10 banky npo pozomokyBanns [1K.

2.21.22.Y pasi Brpatu/kpanixku/auckpeauraitii [TK abo 3akiHdeHHs CTpOKy(TepMiHy) Ti Jii, a TAaKOXK
pO3ipBaHHS YW MPUIMHEHHS [ii BIJIIMOBIIHOTO JOTOBOPY 3aluioK KomTiB Ha [IP 3a BuHATKOM
HE3HIKYBAJILHOTO 3QHMINKY Ta 3 YpaxXyBaHHSIM 3a00pProBaHOCTI Ta OJOKIPOBOK IO paxyHKy 3a
nopydeHHsM KilieHTa nepepaxoByeTbCsi Ha 1HIII paXyHKH a00 BUAAETHCS HE paHillle HACTYIHOI'O
poGoyoro aus, skmo Kiienrom 3ailicHeHo aii 3rigHo nyHkty 2.21.20. Ta mpu BiACYTHOCTI Ai0YUX
HonarkoBux [IK. B To¥i ke yac, SKIIo KJIi€HT Oakae OTpUMaTH TOTIBKOBI KOIIITH B 1IHO3EMHIN BaJIIOTI 3
BJIACHOT'O ITOTOYHOTO (B TOMY YHCIIi KAPTKOBOT'0) PaxyHKY 0€3 BUKOPUCTAHHS IUIATKHOT KapTKH, bank
3M1IACHIOE BU]a4y T'OTIBKOBOI 1IHO3EMHOI BaJIIOTH Yepe3 Kacy OaHKy Ha MiJCTaBl KACOBOTO JOKYMEHTY.
2.21.23. Tlo wmipi HampaBneHHs bankoM iHpOpMaifHMX TOBIJOMJIIEHP  INPO 3MiHYy YMOB
[IpaBun/BianoBigHoro JloroBopy, BkiItoyaroun Tapudu, HerailHO o3HaHOMIIIOBAaTHCS 3 TaKUMU
[HpopMaiiHUMU MOBITOMIICHHSIMH, a TaKOX CaMOCTIHHO HE piamie JBOX pa3iB Ha MiCAIb
o3HailomioBaTtuch 31 3MiHamu a0 TapudiB banky Ta BignmoBigHux goroBopiB/ nux IlpaBun, ski
posmiteni Ha Caiiti banky B Mepexi [nteprer, a Takox B banky /Toukax nponax banky y micusx,
MPU3HAYCHUX JJI PO3MILIEHHS 1H(POpMAIIii 711 KIII€HTIB.

2.21.24.0OmnauyBaty Komiciro banky 3a HagaHi 6aHkiBehKi mocimyru 3a JloroBopom KBO/BianoBigaum
Horosopowm 3a [Ipoagykrom/ITocnyroro banky, BianoBiaHo a0 uux IIpaBui, 3rifiHo AiF0YMX HA MOMEHT
Haganas nociayru Tapugis. Orara mociyr banky 3milicHioeThess KilieHTOM B MOMEHT HaJlaHHS
BIJMOBITHOI MOCIYrd abo B iHMMN cTpoK, BU3HadeHHUd Tapudamu abo BinnmoBinHUM JlOroBOpOM.
Kuient moxe crutatutu komicito 3a «OdopMieHHsT KapTKuy, 3rigHo TapudiB banky:

-y TOTIBKOBIH (oOpMi, HUISIXOM BHECEHHI TOTIBKM B Kacy baHky abo uepe3 IulaTiXHI HPUCTPOL
(aBTOMaTH CaMOOOCIYrOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIJISIXOM NepepaxyBaHHs KOIITIB 3 1HIIUX paxyHKiB, yepe3 cucreMy OHaiH-
Oank abo crutaté Kowmicii Ha caiiti bank.silpo.ua.

2.21.25.Yxnapauuam [orosopy KbBO/ BinnmoBigHoro [loroBopy 3a mocayroto/IIpogykrom
banky/3niificHeHHAM Oyab-sKoi All, CHOPSIMOBAaHOI Ha OTPUMaHHSA (CHOXKHMBAaHHSA) Oyab-sIKOI
nocayru/nmpoaykry banky Kumient miarBepmxye, mo 3 Tapudamu BiH O3HallOMJIEHMH Ta 3TOJHHM.
3mina TapudiB 3xilcHIOETCS B MOPANKY, nepeadadeHomy y nux [IpaBumax. Kowmicis 3a HanmaHi
bankom mociyru cmiadyerbes y rpuBHAX. BuacHo posmingyBati Ha [IOTOYHHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTtaTHl st 3AIMCHEHHSI BCIX HEOOXITHUX IUIATEXKIB 3a BIAMOBIIHUM
JloroBopoM, OB’ si3aHUX 3 BUKOHAHHSIM YMOB ykKJazieHoro Jlorosopy 3a IIpoaykTom/mociayroro Ta mux
[IpaBui.

2.21.26.1Toramaru  aeGiTopcbky 3aboproBaHicTh KirieHTa-nepkaTenss eJIeKTPOHHOIO IJIaTIKHOTO
3aco0y a TaKkoX MOMOBHIOBATH [I0TOYHMIA paXyHOK J0 pO3Mipy HE3HIKYBAJIBLHOTO 3IMIIKY IO JaTH,
BkazaHoi B Tapudax, umcia Micsd, HaCTYIHOTO 3a MicsleM, 3a sSKuil chopmoBaHo Bumucky mo
[TotouHoMy paxyHKy. Y pa3l HemoramieHHs ae0iTopchkoi 3a0oprosanocti KiienTa-nepsxarens
€JIEKTPOHHOI'O TUIATI’KHOTO 3ac00y Ta 1HII01 3a00proBaHocTi 3a [IOTOYHMM paxyHKOM B YCTaHOBJICHUH
tepMmiH bank 3anuiae 3a coboro npaso 0e3 nosigomnenHsa Kiienra 3ynuautu airo [1K abo Bunyuntu
il a6o nmigty 3rigHo nyHkTy 3.53.1.11paBun 3 ypaxyBanusam mmn.2.22.15.2. nux IIpasu.

2.21.27.Y BUmNanKy, Ko ToBap MOBEPHYTO a00 MOCIyTa He OTpUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTHCS 10 Toproso-CepsicHoro IlianmpuemcrBa, B sikomy OyB mpuaOaHuil TOBap 4YM/Ta HajaHa
MOCIyTa, JJIs TOBEPHEHHS KOIITIB HA TIOTOYHHUIA PaxyHOK, MPpH oMy JleprkaTeito Mae OyTH BUIAHUH
YeK MiATBEPPKYIOUNi ITOBEPHEHHS KOIITIB.
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2.21.28 He miznime 10 (mecatu) pobGoumx AHIB 1m0 3akiHueHHs crpoky nii 1K 3gilficautu omgHy 3
HaCTYIHUX JIii:

-3BepHyTHUCS 10 banky 3 3asBoro npo opopmienns [1K Ha HOBUIT cTPOK;

-3BepHyTHUCS 10 baHky 3 3asB0o10 mpo 3akputts [lotrounoro paxynky Ta npununenss aii [1IK (3a ymoBu
MOBHOI cIyiaT 3a00proBaHOCTI niepe; bankom).

2.21.29. Orpumaru B banky Oe3nocepennpo abo 3a cnpusaHs KpeauTHoro rnocepennuka opopmieHy
IIK/HonarkoBy IIK He mishime 12 (aBaHamusTH) MICSMIB i3 MOMEHTY YKJIaJaHHS BiATOBIIHOTO
JHloroopy/ aknenty bankom AHkeTHn-3asBu Ha Buaady Takoi [1K.

2.21.30.bank Mae mpaBO BCTaHOBJIIOBATH JIOJIATKOBI JiMiTH Ha omepauii 3 IloToyHOro paxyHKy,
omepariii 3a SKMM MPOBOISATHCS 3  BUKOPUCTAHHSM E€JEKTPOHHUX IUIATIKHUX 3aco01B, 3TiIHO
3akoHOnaBuuX akTiB HBY.

2.21.31.IToepuytu Bci 1K B bank mpu 1ocTpokoBoMy po3ipBaHHi BiamnoBigHoro Jorosopy.

2.21.32. Knient/[lepkatenb 3000B’A3y€ThCs 3AIMCHIOBATH omepallii 3 BukopuctanusMm [1K y mexax
Butpartnoro nimity Ha [lorouHoMy paxyHKy 3 Bukopuctanasam [1K.

2.21.33.JlocTpokoBO y BHMajKax, nependadenux mumu IIpaBuimamu mpotsrom 30 (TpuausTh)
KaJleHJAapHUX JIHIB 3 JIHA OTpUMAaHHS BiJg baHKy BUMOTrM, BUKOHATH BCi OOproBi 3000B’s3aHHA Mepen
bankowM, skmo iHmmi cTpok He mependadenuii ymoBamu Jlorosopy KbBO/Bignosigaoro Jloroeopy 3a
[Ipoayxrom/ITocnyroro banky ta/a6o numu IlpaBunamu.

2.21.34.Y pa3i 3BinbHeHHsS KiTieHTa, SKUH KOPHCTYETHCS JIIMITOM OBEpApadTy, BCTAHOBICHOMY 3a
[Totounum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHsS 3apIUIaTHOrO MpoekTy, KiieHt
3000B's13y€THCS HE Mi3HIIIE OCTAHHBOTO POOOYOro AHA MoBigoMuTH baHk B MUCHMOBIH (opmi Tpo men
¢akT Ta moracuTu 3a00proBaHicTh Mo BiAnoBigHOMY JloroBopy 3a [Iponykrom (3aprutatHiii [1K).
2.21.35.B cemuneHHHI CTPOK MOBIIOMIISITH baHK mpo 3MiHY MicIsi IPOKUBAaHHS, TACTIOPTHUX JaHHX,
KOHTaKTHUX TeNedoHiB, MiCIsl poOOTH, PO MOPYIIEHHS KpUMiHAJIbHOI cripaBu npotu Kiienrta ta mpo
[IUBUIBHO-TIPABOBI CHOpH 3a ydacTio KitieHTa, sSiKi MOXKYTh YCKJIaJIHUTH BUKOHAHHS HUM 3000B’s3aHb
3a yKIaJeHuM BiAnoBinHuM JloroBopom. HemoBimomiieHHs 00 3MiIHM KOHTaKTHOI iHdopmailii,
3BUTBHsIE BaHK BiJl BiAMOBIAATLHOCTI 32 HeCBOeUacHe HajaHHa KimieHTy iHopMarii, mo nepemxdaveHa
umu [IpaBunamu ta KitieHT BBaXkaeThCst TAKMM, 1110 OYB MOB1IOMJICHUH HAJIEXKHUMHU YHHOM.
2.21.36.Bci noBinomiieHHst Ha anpecy baHKy 3/1iiCHIOBAaTH 3 TOTPUMAaHHSAM BUMOT 1tux [IpaBm.
2.21.37.Y pa3i 3acTocyBaHHs 10 baHky caHKii yepe3 MOMUIKOBI, mpotunpasHi Aii KiienTa abo #oro
JoBipeHoi ocobu, MamnoniTHbOi O0COOW/HEMOBHOMITHROI ocoOu- nutuHu Kiienra-Jlepxxarens
HonatkoBoi [1K BigmkoayBatn banky moHeceHi BHACIiA0K IbOTO 30UTKH y TOBHOMY 00CS31.
2.21.38.KimienT Takox Mae iHOI 00OB’s3kW, mependadeHi mwmu [IpaBuwmamu, JloroBopom
KBbO/BinnoBinaumu JloroBopamu 3a IIpogykramu/Ilocnyramu banky Ta/abo 3akOHOJaBCTBOM
VkpaiHu, a Takoxk OOOB’S3KH, L0 € KOPECIOHAYIOYMMH 13 MpaBaMu baHKy, BU3HAUEHUMH LHUMU
ITpaBunamu, loroBopom KbO/Bianosinuumu Jlorosopamu 3a I[Ipogykramu /ITocnyramu banky ta/a6o
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.21.39.BuxonyBaru iHIIi 000B’sI3KH, Nepe0ayeHi YUHHUM 3aKOHOJIaBCTBOM YKpaiHH, Y TOMY YHCII
HOPMAaTHBHO-TIPAaBOBUMH akTaMu HarionansHOTro Oanky Ykpaiau ta numu [IpaBunamu.

2.22.bank mae npaBo:

2.22.1.Bumaratu Big KiieHTa HamgaHHA JOKYMEHTIB Ta iHdopMallii, HEOOXiTHUX ISl BIAKPUTTS
BIJIMOBIAHUX PaxXyHKIB, 3[1HCHEHHsS ineHTu(ikamii Ta Bepudikamii Kiienra Tta/abo ¢inaHcoBOro
MOHITOPUHTY BiANOBIAHO 0 BUMOT YMHHOTO 3aKOHO/ABCTBA YKpPAaiHW Ta BHYTPILIHIX HOPMATUBHUX
akTiB baHKy.

2.22.2.BinmoButi KiieHTy B 00cCinyroByBaHHI ab0 3YMMHUTH NpOBeNEHHS (IHAHCOBUX Omeparlii
Kiienra y pasi nenaganus KiienTtom y BcTaHOBIEHUH BaHKOM CTpOK TOKYMEHTIB Ta/abo0 BiIOMOCTEH,
HEOOXIMHMX M BUKOHAHHS baHKOM BHUMOT 3aKOHOAABCTBA VYKpaiHM Ta/ab0 BHYTPILIHIX
HOPMAaTUBHUX aKTiB 3 MUTaHb 3aKOHOJABCTBA YKpaiHU 3 NMUTaHb (PIHAHCOBOTO MOHITOPUHTY, a TaKOXK
y IHIIMX BHIAJKax, nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM 3 NMHUTaHb 3arnoOiraHHs Ta MPOTHIi
(meramizarmii) TOXOMiB, OJEp)KAaHUX 3JIIOYMHHUM TUIIXOM. baHK Mae TmpaBO BIIIMOBUTHCS BIJ
npoBesieHHs ¢iHaHcoBoi onepauii Kiienra y pasi, gxmo ¢iHaHcoBa omeparlis MICTUTh O3HaKH TaKoi,
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10 3rigHo 31 3akoHOM Ykpainu «[Ipo 3amobiranHs Ta MPOTUIIIO Jierami3alii (BiIMUBAaHHIO) JOXO/IIB,
oJIepKaHUX 3JIOYMHHUM IUITXOM, (piHAHCYBaHHIO TEpOpU3My Ta (HIHAHCYBAHHIO PO3MOBCIOKCHHS
30poi MacoBOTo 3HUILEHHS » MiIArae (HiHaHCOBOMY MOHITOPHHTY.

bank mMae mpaBo Ha yac BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKa3zy 3YNUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHnra y pa3i Hagxo/keHHs BiJ OaHKy-iHilliaTopa MOBIAOMIICHHS PO HEHAJICKHUHN TIepeKas
KOUITIB.

2.22.3.Y Bumagkax, mepembadeHux cT. 15 3akony VYkpainum «lIpo 3amobiraHHss Ta NPOTHUIIIO
neraiizanii (BiIMUBAaHHIO) JOXOMIB, OJCP)KaHUX 3JIOYMHHUM IILIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHS 30p0i MacoBOrO 3HMILEHHS», 3 ypaxyBaHHAM [IpaBun B wacTuHi
MOPAIIKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta nHa Bumory banky, bank mae mpaBo posipBatu
BiMOBiAHMI [[OTOBIp B OJHOCTOPOHHBOMY MOPSIKY 3 ToNepeKeHHsIM npo 1e KiieHnrta 3a gecsarsb
THIB 10 pO3ipBaHHS TaKoro J0roBopy. [loroBip BBakaeThCs po3ipBaHUM micis ciuiuBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOT'O HOIEPEPKEHHS.

2.22.4 BcTaHOBIMIOBAaTH Ta 3MIHIOBAaTH TEPENiK JOKYMEHTIB, HEOOXITHUX I8 BIAKPUTTS Ta
oOciyroByBanHs [10TOYHOTO paxyHKYy, 110 HE 3alepeuye AIF0UOMY 3aKOHOAABCTBY.
2.22.5.BcTaHOBIIOBATH HE3HIKYBAJIBHUN 3QJIMIIOK TPOLIOBUX KOWITIB Ha [loTOYyHOMY paxyHKy 3
BukopuctanasaM [IK B cymi Ta B mopsaky, BuzHaueHomy Tapudamu banky ta numu IlpaBumamu.
2.22.6. 3minoBat ymoBu 1ux [IpaBun Tta/abo TapudiB Ta omnepauiiiHuii yac poOotu banky B
MOPSAKY, ependoadeHoMy numu [IpaBunamu.

2.22.6.1. Po3mimienns HoBoi penakiii [IpaBun nHa caiiti banky B Mepexi InTepHer 3a aapecoro:
www.bankvostok.com.ua Ta/abo iHdopmamniliHO-cIipaBOuHOMY CcTeHIi baHky 3 000B’S3KOBHM
HanpasiieHHsM KiieHTy iH(popMaliiHOro MOBiAOMIICHHS (Ha yMOBaX BiAmoBigHoro JloroBopy) mpo
BHECEHHs 3MiH 70 [IpaBui € Hae)XHUM BUKOHAHHSAM baHkoM 000B’s3Ky MO0 JoAepKaHHS PopMHU Ta
MOPAIKY TOBIAOMJICHHS MpPO 3MiHM Ta/abo nomoBHeHHs [IpaBmil/ iCTOTHHX YMOB YKIIAJEHOTO
Croponamu Jlorosopy.

2.22.7.Y pa3i HasgBHOCTI 3aboproBaHocti y Kiienta mepen bankom (jiebiTopchbka 3a00pProBaHICTh
Knienra-nepxaTenst eIeKTPOHHOTO TUIATIKHOTO 3aco0y, KpeauTHa 3a00proBaHiCTh,3a00proBaHIThH 3a
KOMICISIMM 1 HpOLIEHTaMH Toulo) rpomoBi komrtu Ha [loTouHomy paxyHky Kiienra (Bkitouyaroun
HE3HIKYBAJIbHUN 3aJIMIIOK) HANpaBisATH Ha morameHHs 3aboprosaHocTi Kiienra mepen bankowm.
2.22.8.Y pasi HenorameHHs npotsarom 6 (Illectn) micsiB npoctpodyeHoi 3a6oproanocti Kiienra 3a
KoMicisimMu, TOB’si3aHUMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo nisté 3raHo mm2.22.15.2. nux
IIpasui.

2.22.9.Criucatu 3 Oynp sikoro Ilorounoro paxynky KiieHta cymy 30uTkiB BaHKy, moHeceHMX B
pe3ynbrati BukopuctaHHs Kiientom Ta/abo iioro JloBipeHow ocoboro Ta/abo ManomiTHROO
0C000I0/HETIOBHOJIITHROIO 0coOoto-nutuHO0 Kiienta-/lepxkatenem [lonatkosoi I[IK 3 mopymeHHsM
yMOB BianoBiaHoro JJorosopy ta mux Ilpasu.

2.22.10.Y pa3i cnocTepeXeHHsT HETHIOBOI aKTHBHOCTI MO [lOTOYHOMY paxyHKY 3 BHKOPHCTaHHSM
€JIEKTPOHHUX IJIATKHUX 3ac001B Ta 3 METOIO MiHiMi3awii MoxuBuX 30uTKIB Kiienrta, Bunydaru 1K
a6o onokysaru IIK. Ilpu npbomy bank noknane Bci 3ycwiuis Juisi moBigomieHHs KiieHta mpo BkazaHi
i1, aje He Hece BiAMOBIAATbHOCTI 32 MOXJIUBI 30UTKH, MPsAMi a00 OMOCEpeIKOBaHi, IKi MOXKYTh OyTH
noHeceH1 KirieHTOM BHACHITOK TaKUX 1.

2.22.11.1lpu BuUKOHaHHI (YHKIH [OJATKOBOTO areHTy, B TMOPSJKY, BU3HAYEHOMY BHYTPILIHIMH
npoueaypamMu OaHKy, 3/A1MCHIOBATH CIHMCaHHS KOIUTIB 3 paxyHKiB KilieHTa y MOpsSAKY TOTOBIpHOTO
CIHMCaHHS.

2.22.12. Bugatn  KitieHTy  TIOBIIOMJIGHHS  TIPO  BIAKPUTTS  pPaxyHKY, IO  BPYYa€EThCS
Jiep>KaBHOMY/IIPUBAaTHOMY BUKOHAaBIIO KIli€eHTOM Ta 3yMMHUTH BHJATKOBI OIepalii 3a UM paxyHKOM
(y pas3i sKIIO iCHYEe HaKJaJeHe ACp)KaBHUMH/TPUBATHUMH BHKOHABIIMH ITyOJIiYHE OOTSIKEHHS
pyxomoro wmaiiHa KiieHTa) Ha CyMy Takoro OOTSKEHHS B MOpSAAKY, NepeadaueHOMY YHHHUM
3aKOHOJABCTBOM Ta BHYTPIIIHIMHU IIpOLIeIypamMu OaHKY.

2.22.13.bank Mae npaBo 3/iiCHIOBAaTH AOTOBIpHE ciucaHHs komTiB 3 [loTrounux paxynkis Kiienra 6e3
JOJJaTKOBUX HOT0 pO3MOPS/I)KEHb Ta TOBEPHEHHS KOIUTIB IUIATHUKY Yy pa3l HEBIANOBITHOCTI
IIPOBE/ICHO] oneparlii pexuMy (QyHKIIOHYBaHHS PaXyHKY.
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2.22.14.BuxkoprcTOBYBaTH KOIITH Ha paxyHKy(ax) Kimienra, rapantytoun npu mpomy KiieHty mpaBo
Oe3IepenIKOAHOTO PO3MOPSKEHHSI HUMU 3T11HO 3 ymMoBaMu 1ux [Ipasun, lorosopy KbO/Jlorosopis
3a [Ipoxykramu/Ilocnyramun baHky Ta YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

2.22.15.ITpu3ynuauTy (3a0s0KkyBatn) Aito [1IK y Oyap-sikoMy 3 TiepesiiueHux HUKY€ BUIAIKIB:

-y pa3i BiICYTHOCTI IOBIAOMJICHHS-BIAMIOBII1 @00 KOPIHIIS MOBIAOMIICHHS OpraHy JIep>KaBHOi
dickanpHOI CcayKOu mpo B3ATTS [loTOuHOTO paxyHky, skuii Bigkputuii KiieHty, mo HanaB
JTOKYMEHTH, SIKI MiATBEpKYIOTh, 110 KiieHT 3aiiMaeThCsi MIANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aIeKHY NpodeciiiHy MisIIbHICTh Ha 00JIIK B OpraHax JepkaBHO1 (icKanbHOI cly)kOn YKpaiHu;

-y pasi mopymenHs Kiientom/[epxxarenem/MaoniTHbOI0 0COO0K/HENOBHOMIITHBOIO — 0CO00I0-
mutuHoto Kimienrta-Jlepkarenem JlomatkoBoi IIK Bumor mux IlpaBunm Ta /a6o [oroBopy 3a
nocayroto/[Ipogykrom banky;

-y pa3i mpunuHEHHS Xo4ya O ofHi€i 3 MOpyK (rapaHTiil), HaJaHUX OYyIb-SIKOI TPETHOK 0CO00I0 3a
30008’ s3anHsMu Kitienta nepen barnkom mo Jlorosopy 3a nociyrow/IIpoaykrom bauky;

-y pa3li BUHUKHEHHs Ae0ITOpChKOi 3a0oproBaHocTi KirieHTa-mepkaTensl eIeKTPOHHOTO IUIATIKHOTO
3aco0y 3a Ilotounum paxyHkom 3 BukopuctanHsMm IIK Tta/abo mpoctpodenoi 3aboproBaHocCTi 3a
oBepapadToMm, TpoIEHTaMH, KOMicisiMH, a Yy pa3i HemoramieHHs npotsrom 6 (Lllectu) wmicsamis
nmpocTpodeHoi 3aboproBanocti KitieHTa 3a xowmicisimMu, moB’s3aHUMH 3 o0ciyroByBaHHsaM 1P, bank
Mae TpaBo MisATH 3raHo 1.2.22.15.2. nux I[paswun;

-y pasi Heorpumanus Jlepxxarenem [1K mpotsrom 12 (aBaHamusaTH) MICALIB 13 MOMEHTY YKJIaJaHHS
BinnoBigHoro Jloroopy/ akuenty bankom AHkeTH-3asBU Ha Buaaudy Takoi [1K, (B Tomy uucii B pasi
nepeodopmuenns [1K Ha HOBHIT cTpok nii) 6e3 moBepHenHst KimienTy komicii 3a i odopmieHHS
(mepeodopmiieHHS);

-y pasi otpumanHs Bin Jepkarens 3asBu/iHdopMariii mpo BTpaTy, BUKpagaHHs Ta/ab0 TUCKPETUTALIIIO
IIK;

-y pa3i HaaXOKEHHS JTOKyMEHTAIbHUX JaHMX 3 iH(dopMarliero mpo Hamipu KiieHTa Ha HETTOBEpHEHHS
KOIITIB, KPaIi’KK1, KOMIIPOMETallii JaHUX, 3arpo3 3aBlaHHs baHky 30UTKiIB;

- Y pa3i BUSBJIICHHS HEIUIATOCIIPOMOKHOCTI, He3akoHHOTO BUKopucTaHHs [1K, HamaHHsS HenoCTOBipHOT
iHpopmanii a00 BUHMKHEHHS Y BaHKy mizo3pH 111010 BIpOriHOI 3arpo3u HE3aKOHHOTO BUKOPUCTAHHS
[IK [epxarenem, muckpenutanii [IK, B Tomy uwmcai B pasi orpumanHs 1H(popmauii mpo 1e BiJ
[Tnati>kHOT CUCTEMH;

-y pasi orpuMaHHs iH(popMalli npo 3BUIbHEHHs KitieHTa, SIKUM KOPHUCTYETHCS JIMITOM oBepApadrty,
BCTaHOBJIEHUM 3a [IOTOYHUM paxyHKOM 3a Oy/b-SKOK MPOTrpaMor0 KpPEAUTYBAHHS 3 OTOYHOIO MICIS
poboTu, 3a3HaueHoro y 3assi-JloroBopi/JloroBopi/ AHKeTI-3a5Bi;

- BigmoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KiieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHHUX
Ha [lorounnii paxyHok KiieHTa KomTIB;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETyJIIO€ BIIHOCUHU y cdepi 3arnodiraHHs
Ta TpOTUAll Jeranizauii(BiIMHUBAaHHIO) JOXOJIB, OJEpKAHUX 3JIOYMHHUM IIISXOM, (iHAHCYBAHHS
TEpPOpU3MY;

- B IHIIMX BHIAJKaX, nependadeHnx mumu [IpaBuinamu abo YUHHUM 3aKOHOJABCTBOM Y KpaiHH;

- y pasi ycyHeHHs oOCTaBWHH, IO cTana miacraBoio it (OmokyBanns) nii 1K, bank mae mpaBo
BigHoBuTH Airo 11K,

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAmoBiAHOMY JloroBopy Ta BiACYTHOCTI
IUIATKHUX OTepaliiil B moToyHoMy Micslli, baHk nmpunuHse HapaxyBaHHS KOMICIH 3a 00CIyroByBaHHS
[P 3 BUKOpPUCTAHHSM IUIATIXHOI KapTKU. Y BHUMNAAKY OTPUMaHHs BaHKOM CBiJOLITBAa MpPO CMEPTh
Knienta, 3 natu cmepti Knienta bank nmpununse HapaxyBaHHsI KoMiciil 3a oGciyroByBaHHs IIP 3
BUKOPHUCTaHHSM IUIATIXKHOT KapTKH.

2.22.15.2.Y pa3i Henoramenas nporsrom 6 (IllecTw) MicsimiB TpOCTPOYEHOT 3a0OPrOBaHOCTI 3a
KOMICIsIMM,IIIO TIOB’si3aHi 3 oOciyroByBaHHsAM [IP, bank Mae mnpaBo NpuiHATH pIlIEHHS PO
OJOKYBaHHS MOXKJIMBOCTI BHUKOPWUCTAHHS IUTATDKHOT KapTKH Ta TPUIHHUTH HapaxyBaHHS TaKHUX
KoMiciif. Y BuMIaaky HecrmlaTH HpocTpodeHoi 3aboproBaHocti  baHk Mae mpaBo AisITH 3TiAHO
nyHkTy 3.53.1..

2.22.16.bank BmpaBi 0e3 MOsICHEHHS MNpUYMH BigMOBUTH Yy odopmienHi [IK abo y Bumagky
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nopyuienns [lepxkarenem ymoB uux IlpaBun Ta/abo BinnmosinHoro JloroBopy - npunuHuTH ii (ix) xito.
2.22.17.Y pa3i 3niiicnenns [lepxarenem [IK pospaxynky 3 BuxopuctanHsMm IIK y Bamori, ska
BIJIPI3HAETHCS BiJ BaJIOTU PaXxyHKY, 3A1MCHUTH MEPEepaxyHOK CYMH 3a OMEpaIi€l0 y BATIOTY PaXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIMCaHHS CYMH 3 IIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
kowmicii 3rigHo Tapudis Ta ymoB 1ux IIpasut.

2.22.18.3nilicHIOBaTH JIOTOBipHE criMcaHHA 3 paxyHKY(-iB) Kiienra, y T.4. 3 paxyHkiB «Haxomuikay,
«Ha3bupatycy» KOLITIB HA CyMy NPOBEICHUX OIepalliii, Ha ymoBax uux [IpaBu.

2.22.19.CniucyBatd TIOMHJIKOBO TIepepaxoBaHi CyMH, Mmoa0 sKkuX KIi€eHT € HeHaIe:KHUM
OTpUMYBaueM, y TOMY 4ucii, sKiio KiieHT He MOBEepHYB Taky HEHaJIeXKHO OTpuMaHy cymy. KiieHT
nopy4ae baHKy IpOBOIUTH Take CIMCaHHS IMOMHJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxynkiB Kimienra, B 1.4. KiienT nopydae banky crucyBatu 3 Bcix [loToOYHMX paxyHKIB
Knienra xomrtu, mo Oynu momMuiakoBo 3apaxoBaHi bankom Ha Ilorounmii paxyHok Kiienra 3a
oreparisiMu, B ssIkux bank OyB IIaTHUKOM.

2.22.20.He xommnencyBatu Kiienty komrtu, siki cnucani 3 IIoTOYHOTO paxyHKy, omeparii 3a sIKUM
3MIACHIOIOTHCS. 3 BHUKOPUCTAHHSIM €JIEKTPOHHOTO IJIATLKHOTO 3aco0y, BHACHIIOK HE3aKOHHOTO, Ha
nymky Kiienra, Buxopucranus IIK, skmo mo Takoro ii BHKOpPHCTaHHS MaB Micle Xo4a O oauH
BUIIAJIOK:

-3aiiicaenHs [lepxkateneM Oyab-sikoi onepaiii 3 [TK, a6o

-3aiiicHenns  [lepkatenem omepauii 3 omnaTd ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpHUCTaHHSM [InaTi>xkHOTO TIpHUCTPOIO, 00

-3iiicHeHHs JlepskaTenem omnepailii 3 po3paxyHKoM B Mepeski [HTepHer, abo Oyap-aKoi iHII01 oneparii
3 BukopuctanasM [1K 6e3 1i ¢isuanoro Bukopuctanns, abo He BUKOHAHHS/OpyIIeHHs JlepikaTenem
ymoB 1ux [IpaBun ta 3akoHonaBcTBa YKpainu. KiieHT Hece BiANMOBIAANBHICTH 3a BCl omeparii, s
MIPOBEJICHHS SKUX HeoOXinHo BBoauTH [11H.

2.22.21 loctpokoBo po3sipBatu Bianoinuuit JJorosip KbO/[lorosip 3a [Ipogykrom/Ilocnyroto banky
B TIOPSI/IKY Ta Ha IiJICTaBax, BCTAHOBJICHUM IuMu [IpaBumamu.

2.22.22.3nilicHIOBaTH MPUMYCOBE CIHMCAHHs KOIITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha ymoBax,
BU3HAYCHUX MU [IpaBuiiaMu Ta YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.23.Y BuUMaaKy HEBUKOHAHHS a00 HeCBO€YacHOro BHKOHAaHHA KiieHToM Oyab-skoro i3
3000B’a3aHb, nependoaveHoro mumu IlpaBuiamu, abo B pa3l 3aKkiHUYEHHS TEPMIHIB JOKYMEHTaJIbHO
HiATBEPXKEHOro 3akoHHOro nepeOyBaHHsa Kiienta Ha Tepurtopii YkpaiHu abo y pasi HOpYyIIEHHS
Krientom nependayeHoro YWHHUM 3aKOHOJIABCTBOM YKpPaiHW TOPSIKY peecTparii HOTro macrmopTHUX
JOKyMeHTiB, baHk Mae mpaBo mpunuHUTH 06cayroByBaHHs KiienTa, nonepenusiu npo ue Kiienra y
MUCBMOBIM  (opMi 13 3a3HAUEHHSAM KOHKPETHOI JaTH TPUIUHEHHS OOCIyroByBaHHs. 3 JaTu
NPUITMHEHHS O0O0CIyroByBaHHs baHK mpunuHse 3a1HCHEHHsS omepaliii 3 3apaxyBaHHS KOLITIB Ha
[Totouni paxynku KiieHTa Ta HapaxyBaHHS NPOLIEHTIB Ha 3aJUIIOK KOIUTIB (SIKIIO iX HapaxyBaHHS
OyIo nependayeHo ymoBamu BifgnosigHoro Ilpoxykry Ta Tapudamu).

2.22.24.HanaBaru Kiienty iHdopMariiro mpo ctaH Horo paxyHKiB, oneparlii 3a sKUMH 3/iIICHIOIOTBCS 3
BUKOPHUCTaHHSAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, B pa3i #oro 3BepHeHHS a0 KoOHTakT-LeHTpy,
BUKJIIOYHO TMicli BCTaHOBJIEHHs (iaeHTH(dikawii) ocobu Kiienra. Ilpu npomy, bank Ta #oro
CHIBPOOITHUKM HE HECYTh HIiSIKOT BIAMOBITAIBHOCTI 32 MOXJIMBI HACTIAKU HaJaHHS Takoi iHQopmarii
3a TeneoOHOM Ta HE BIAMOBIAAIOTH 33 MOXJIMBI HACTIJKM HECAHKIIIOHOBAHOTO BHKOPHUCTAHHS
igmeHTHdIKAIfHIX JaHuX iHITUME, HiXK KitieHTt, ocobamu.

2.22.25.He BuxoHyBatu omeparii, iHiniioBani JloBipenumu ocobamu Kiienra/ManomitHiMu
0co0aMH/HEeTIOBHOMITHIMU ocobamu- mithMu Kiienta-/epxkatensmu JlomatkoBux IIK Ta/abo He
BUKOHYBAaTH 3aloBiJalbHE PO3MOpPsKEeHHs, HajgaHe KiieHToM BiamoBigHO a0 yMmMoB nux IlpaBui,
axio Taki aii Knienra/banky He nepenbaueni ymoBamu BianoBigHux [IponykriB banky.

2.22.26.3a nepekazamu, IO MiUISTal0Th BATIOTHOMY HarJIsiAy 31 CTOPOHU BaHKy sk areHTy BaJIOTHOTO
Harjsily 3TiJHO BHMOT 3aKOHOJABCTBa YKpaiHU, baHk Mae mpaBo He BHUKOHYBAaTH NpUHHATE Y
BinauieHHl banky/banky mnatixae nopydenHst Kiienta//loBipeHoi ocobu y pa3i HEBIANOBITIHOCTI
Hagauux KiienTom//{oBipeHOI0 0cO00I0 MEPBUHHUX TOKYMEHTIB, MiITBEPKYIOUUX METY MepeKasy
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KOIITIB Ta JpKEepena IMIOXOMKEHHS TOTIBKOBHX KOIINTIB BHMOTaM 3aKOHOJABCTBA YKpaiHW,
MEpeBUILEHHs CyMU IIepeKka3y J03BOJIeHIM cymi mnepepaxyBaHHsS Tomo. [lpu mpomy, Komtu
noBepTatoThes Ha [loTounuii paxynok Kiienra.

2.22.27.3niicCHUTH  BIACTYIUICHHS  TIpaBa  BHMOTM  3a  BIAmoBiZHUM  JloroBopoM  3a
nociyroio/[Ipogykrom Banky Tpetiit 0co6i y BiIOBITHOCTI 3 YUHHUM 3aKOHO/IaBCTBOM YKpaiHu 0e3
JIOJIATKOBOTO TIOTO/DKEHHS YMOB Takoro BinactymieHHs 3 Kiientom (6e3 3rogu Kimenra). Ilpo
3aiiicHenHs nii KimienT noBinomisieTbest bankoM y nmuchbMoBii (opmi BiamoBinHO ymoB nux Ilpasuin/
ykiagedHoro Ctoponamu Jlorosopy.

2.22.28 Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’si3aHb Kirientra 3a J[oroBopom y BUmaakax Ta
nopsAaKy nepeadayeHoMy BianoBigaum Jlorosopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiZOMOCTI Npo BHUKOHAHHS/HEHAJIe)KHE BUKOHaHHS KilieHTOM CBOiX
30008 s13aHb 10 yKJIageHoMy JloroBopy (-am), iHITYy iH(pOpMAIIifo, IO MOB sA3aHa 3 TakuM J[oroBopoM,
a TaKOX peKJIaMHI MaTepianu, KomepuiitHi npono3uuii banky ta /a6o ioro IlapTHepiB 3a 10MOMOT00
MOIITOBUX BIAMPABIICHb, EJIEKTPOHHUX 3ac00iB 3B 53Ky, 1HGOpPMAIIHHOTO TMOBIOMJICHHS Ha
aapecy/Homepa TenedoHiB, aJpecy eIEeKTPOHHOI MomTH, o Oy BkazaHi Kiientom. [lpu mpomy
KiieHT Hece Bci pU3uKH, TTOB SA3aH1 3 TUM, 1[0 HampaBjcHa 1HPOPMAIIiS MOXE CTaTH BIJIOMOIO TPETIM
ocobam. KiieHT Mae MOXIUBICTh BIAMOBUTHCS BiJl PEKIAMHUX MartepialiiB, IO HANPaBISIOTHCS
bankom Krienty 3acobamMu AuCTaHUIHHUX KaHAIB KOMYHIKAILii.

2.22.30.Bumarati  HaJe:)KHOTO BUKOHaHHS KirieHTOM CcBOiX 3000B’si3aHb, IO TEpendadeHi ITUMHU
[IpaBunamu, JloroBopom KbO//loroBopamu 3a IIpogykrom/Ilocnyroro banky Ta/abo uYmHHUM
3aKOHOJ/IaBCTBOM YKpaiHMU, a TakoX 3000B’s3aHb, IO € KOPECIOHIAYIOUMMH 3 MpaBamMu baHky, 110
BcraHoBieHi 1umu [IpaBunamu, JloroBopom KbO/dorosopamu 3a Ilpoaykrom/Ilociyroro banky
Ta/a00 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.31. 3wminroBatu Ta nomnoBHIOBaTH Tapudwu Ta [IpaBuia 3a yMOBU MOMEPEAHHOTO MOBIIOMIICHHS
Kiienrta mpo Taki 3MiHM Ta JONOBHEHHS y MOPSJIKY, BU3HaYueHOMY IuMH [IpaBruinaMu Ta BiIMOBiAHUM
JloroBopom.

2.22.32.AnymoBatu pillIeHHs, MO0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a IIpogykrom «KpemutHa
KapTKa», Y BUIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 3a €JIEKTPOHHHUM IUIATDKHUM 3aco0oM mpotsrom 30
JHIB 3 JaTU NPUHHSTTS PIIICHHS.

2.22.33.baHk Mae MpaBO 3/1MCHIOBATH KOPEKIiI0 BUTPATHOTO JIMITY Ha Oyab-ikomy Ilorounomy
paxyHKy (paxyHKax) HE3aJeKHO BIiJ] MPOrpaMu KpEIUTYBaHHS Ha CyMy BCTAHOBJIEHOI'O JIMITY
oBepApaTY/KpeIUTHOTO JIMITY 3 ypaxyBaHHSIM HpOILEHTIB, KOMICIH Ta mTpapHUX CaHKIIH, sKi
MOXXYThb OyTHM HapaxoBaHl 3a ImepioJy He Oigblle HDK 32 MIBPOKY KOPHUCTYBaHHS JIIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BHUIAAKy, SKIIO 3a HOMepaMu TelnedoHIB, 3a3HAYEHHMMM KIIEHTOM Yy BIJNOBIAHOMY
HoroBopi/Ankerti-3asBi/3asaBi-/[oroBopi, He BIAIOCH BCTAHOBUTH 3B‘A30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyra oTpuMaHa iH(opmMailis, o Taki HoMepu He Hajexath KieHTy;

— bankom otpumana iHpopmaris o0 3BiIbHeHHs KitieHTa 3 MOTO4HOro Micis poOOTH, B TOMY YUCII
BIJl TpPETIX 0cCi0, B TOMY 4MCIi, SIKIIO Taka iHpopmalis cTaja BijoMa baHKy BHaCIiJIOK aHali3y
ornepauiit 3a paxynkamu Kiienra;

- BiZICYTHS 1iH(OpMAIIis, MO0 MOJANBIIOT0 MpareBaamTyBadds Kiienra;

- icHye iH(popmaisa npo nopymenHs Kiiearom ymos Jlorosopy Ta / ab6o Ilpasu;

-BUSIBJIEH]1 1HINI (AaKTOpPH, HI0 MOXYTh CBIAYMTH NP0 MOXIMBI MpPOOJIEMH 3 MOJANbIIUM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. baHK TakoX Mae iHII TpaBa, epeadadeHi numu [Ipasmiamu, JloroBopom KBO/Joroopamu
3a [Iponykramu/Ilocnyramu banky Ta/abo YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHu Ta/abo mpasa, 110 €
KOpecToHAYoYUMH 13 000B’s13kamu KitienTa, nepenbauennmu numu [paBunamu ta/abo YynHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.5aHKk 3000B’s13aHMii:

2.23.1.BigkpuBatu Kiienty Ilorouni paxynkum 3/6e3 Bumaui IIK 3a ymoBu Hamanas KiieHTOM
HAJIEKHUM YUHOM O(OPMIIEHHX JOKYMEHTIB, MepeJ0adyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHHU, B
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TOMY YHCJIi HOpMaTUBHO-IIPaBOBUMHM akTaMu HarionansHoro 0aHKy YKpaiHu.

2.23.2.IlpoBonutu crnucanHs KomTiB 3 [loTOYHOTO paxyHKy B BaJIOTI paxyHKY BIAMOBIIHO M0
3nificHeHux omepauiii 3 BukopuctanusaMm IIK B cymax, ski BUCTaBieHI 10 CIulaTH OaHKaMu yepes
cucTeMH B3aeMopo3paxyHKy 1 kimipunry MIIC 1 banky.

2.23.3.BukonyBati posnopspkeHHs KiieHTa 1Mo  po3NOpSKEHHIO TPOIIOBHMH KOIITAMH Ha
ITorouHOMYy paxyHKy NpH HasBHOCTI JOCTaTHbOIO 3&JIMIIKY KOIUTIB Ha BianoBiaHoMmy I[loTounomy
paxyHKy, mojaHi mpotaroM OrnepariifHoro mgHS, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
NOTOYHUI paxyHOK npoTsroM OmnepauiiHoOro AHsA (IOTOYHUX HAIXOJKEHb), Ta HAJIE)KHUM UYHMHOM
oopMIICHUX JOKYMEHTIB, HaJlaHUX BaHKy BiMOBITHO 10 BUMOT YUHHOTO 3aKOHOJIAaBCTBA YKpaiHU Ta
IHIINX HOPMATUBHO-NIPAaBOBUX aKTIB YKpaiHH, a Takok yMoB 1ux [IpaBui.

2.23.4.HapaxoByBaru Ta cruiadyBatu KIli€eHTY MpOLIEHTH Ha 3aJIMIIOK BIacHUX KomTiB KiieHTa, mo
3HaxodiATbcd Ha IloToOyHOMY paxyHKy, 3riIHO YMOB, BH3HAa4€HHUX BIANOBIAHUM JloroBopowm,
Tapudamu banky ta mumu [IpaBunamu

2.23.5.IndopmyBaru Kiienra npo cran [ToTouyHuX paxyHKiB, y TOMY YHCII1 B IIOMICAYHUX BUITUCKAX.
2.23.6.1linono6oBo  mpuiiMaTu  iHdopMamito Tpo  BTpary/KpaabKky/muckpeaurtamito I[IK  Big
Hepxarens, mno TtenepoHam KoHTakT-LeHTpy; HEraiHO IPOBECTH 3axXOIU IOJAO OJIOKYBaHHS
aBTopu3amiii o 1K nuisxom mocTaHoBky ii B enekTpoHHUN CTOI-CITUCOK, BPaXOBYIOYH TEXHOJIOT1YHI
MoknuBocTi banky, 3ailicHuTu OnokyBaHHsS He mi3Hime HDK 3a 30 (TpuausaTs) XBUIMH micis
nosinomiieHHst banky Jlepxkarenem mpo BTpaTy abo kpamixkky IIK ta #ioro inentudikarii.
2.23.7.3niiicaroBatu 3aminy [IK, 3rimno 3 Tapudamu, npu HeBIANOBIAHOCTI (PI3UYHUX MapaMeTpiB,
VHACIIJIOK SIKUX HEMOXJIMBO TPOBOJUTH omeparlii 3a momomororo [IK, Ha mijgcTamBi BiAMOBiTHOL
nucbMOBOi 3asiBu KitieHra.

2.23.8.Po3mictutu Tapudu ta IIpaBuna Ha iHpOpMamiiftHO-TOBiIKOBOMY cTeHAl y Todkax mpomax
banky Ta Ha caiiti banky B mepexi Inrepuer. ¥V pasi 3minu TapudiB abo ymMoB BiJIMOBIAHOTO
Horosopy/IIpaBun - He mi3Hime HiX 3a 30 KaTeHIApHUX JHIB 10 JaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS
3minu takoro JloroBopy/Ilpasun a6o Tapudis, po3micTuT Ha iH(MOPMALIIHHO-TOBIIKOBOMY CTEHII Y
Toukax mpoxax banky Ta Ha caiiti banky B mepesxi larepuer HoBi Tapudu ado IlpaBuna 3 BKa3iBKOIO
JaTu iX BBeleHHs Ta Hajiciaatu Kiienty iHdopmariiiHe MOBIIOMIIEHHS HpPO 3MiHY ICTOTHHUX YMOB
BIJITOBIAHOTO J10roBOpy. Po3Mmimenns HoBoi penakuii [IpaBun Ha caiiti banky B mepexi I[HTepHer
3a anpecoro: Www.bankvostok.com.ua Ta/abo iH(oOpMalliifHO-cipaBOYHOMY CcTeHAi baHky 3
000B’s13k0BUM  HampaBiieHHAM KilieHTy iH@opmaiiifHOro moBioMJIEHHS (Ha yMOBaXx BiJAIMOBIJHOIO
JloroBopy) mnpo BHeceHHs 3MiH 110 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoMm 00O0B’A3Ky 1110710
nonepxkaHHs (popMU Ta MOPSAKY TOBIAOMIIEHHS MPO 3MiHM Ta/a6o momoBHeHHs [IpaBui/icTOTHUX
yMoB ykiazneHoro Croponamu /lorosopy.

2.23.9.Y Bunankax, mnepenbadeHux llogaTkoBUM KoaekcoM YKpaiHW, BHUKOHYBaTH (YHKIIii
MOJITATKOBOI'O areHTy.

2.23.10. 1o 10 ciuast mamatu Kiienty Bumucky 3a foro IToToyHuM paxyHKOM cTaHOM Ha | CidHS.
ITicna orpumanHs Bunucku KilieHT mpoTsArom Micslsd NOBHHEH HajaTh A0 baHKy mHUCbMOBE
MiATBEP/DKEHHS PO 3aJUIIKA Ha HOTO paxyHKy. Y BHIIAJIKY, SKIIO MiATBEPKEHHS MPO 3AJUIIKA Ha
paxyHky Kiienta He orpumaHe baHkOM mnpoTAroM wMicsusg, TO I 3aJMIIKA BBaKalOThCA
M1 ITBEPHKEHUMU.

2.23.11.Mowmicsis no 10-ro umcna micsIs, HACTYITHOTO 3a MicslleM, 3a KUK (OpPMYETHCS BHUITHCKA,
(dbopMyBaTH BUNIHCKH TPO pPyX TpomoBux komTiB mo [lorounux paxyHkax KiieHTa 3a BHHSATKOM
BUIMA/IKIB BIJICYTHOCTI BifloOpa’keHHsS omepauiil y 3BITHOMY mepiofi (Micdui) 3a skuil popmyeTscs
Bumnucka Tta/abo HamaBatu ix Ha muchkMoBY BUMOry KilieHTa He dacTilie OJHOTO pa3y Ha MiCSIIb.
3a3HaueHi BUMMCKH, IO 3aMUTYIOThCs KiieHTOM 4acTiiie, HX pa3 Ha Micsllb, HAJAalOThCS 32 YMOBHU
CIUTaTH KOMICIi 3TiHO 3 AIFOYMMU HAa MOMEHT HaJaHHs Takoi Bumcku Tapudamu banky, Ta y crocio,
obpanuit Kitienrom 3rigHo Jlorosopy ta nux IIpasui.

2.23.12.3a0e3meunTti  KOH(DIACHIIWHICTS 1HGOpMAIi MOA0 PyXy Ta/ab0o 3aJHIIKy KOMTIB Ha
[TorouHux paxyHKax KJIi€HTa, 3a BUHSATKOM BHIIAJKIB HaJaHHs Li€i iHGopMalii TpeTiM ocobaMm y
BHIMAJKaX, TMPSAMO TMepeadadeHnX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0  BiAMOBIIHUM
JloroBopom/uiumu [IpaBunamu.
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2.23.13.Bci noBigomieHHs Ha afpecy KiieHnTa 3ailicHIOBaTH 3 JOTPUMAaHHSIM BUMOT X [IpaBui;
2.23.14. JIoTpuMyBaTUCh BUMOT 11010 30€peKeHHs 0aHKIBChKO1 TaeMHMIII moa0 Kiienra.
2.23.15.1npopmysaru Kiienra npo 3minu Tapudis y nmopsaxy, BctanoBieHoMy 1umu [IpaBunamu ta
JHoroopom KbO//loroBopom 3a ITociyrorw/IIpomykrom banky.

2.23.16.Posrnsinytu mperensito KiieHTa moj0 ompoTecTyBaHHS OIEpaliid Mo CIHCAHHIO KOINTIB 3
[Torounux paxyskiB 3 Bumaueto IIK ta mHagatu KiieHTy oOrpyHTOBaHY MHCHBMOBY BIATOBiABL MPO
pe3ynbratu po3rsiny. CTpok po3risiay npetensii ckinamae g0 180 qHiB.

[lonanna KiienTtom 3asBu 1mo0a0 ompotectyBaHHS KiieHTOM omepaimii mo CHUCaHHIO KOMITIB 3
[Torounoro paxynky He 3BUIbHs€ KiieHTa Big OOOB’S3Ky CIUIaTH CyMH IUIATEXiB, 3a3HAYECHUX Yy
BiAmoBiaHIM Burnumcni mo IToTouHoMy paxyHKY 3TiTHO 3 yMOBaMH BiAnoBijHOTO /[oroBopy Ta mux
[IpaBui.

[Ipotsarom cTpoky posrisay nperensii KiieHnra moao onpoTecTyBaHHS orneparliil, siki nepeadadaroThb
cnucanHs komriB 3 [TorouHoro paxyHky, baHk HapaxoBye Ha cyMmy CHipHOi TpaH3aKiii HpPOLEHTH,
IJIaTH 1 KOoMicii y BUMMaaKax i B po3Mipax, IO BHUKIaJeHI y BianosigHomy Jlorosopi, IlpaBunax Ta
Tapudax, i gaxi matoTh OyTu cradeHi Kiientom B mopsaky, nependadeHomy takuMm JloroBopom Ta
[IpaBuinamu.

2.23.17 HapmaBatu KitieHTy KOHCyNbTaIlii MO0 BWKOHAHHS ONEpalliid 3riJHO yMOB BiJITOBIIHHX
JloroBopig, Ta nux IIpasu.

2.23.18.1loBimomssitn Kiienta mpo 3akindyenHs tepminy aii [IK we mismime nHixk 3a 10 (mecsTs)
KaJleHJAapHUX JHIB J0 3aKiHYEHHS TepMiHy ii Ail nuisixom, mo obpanuil KiieHToMm st oTpuMaHHS
BHITHCOK Yy BiMoBiAHIH 3asBi-/loroBopi/Jlorosopi.

2.23.19.bank  3000B’s3aHmit Ha BuUMory Jlepxarens Hajgatd  iHQopmaimiro mpo  Kypc
KYTIBIII/TIPOAaKy/0OMiHY 1HO3€MHOI BaJIOTH, SIKHMI 3aCTOCOBYBABCS i 4ac 3IiHCHEHHs omeparii 3
Bukopuctanusim [1K.

2.23.20.BinmoBigHo 10 yMOB J0T0BOpY JlepkaTesb KapTKu 3000B’sI3aHMA HalaTH OaHKY iH(opMaIlio
JUI 371CHEHHs] KOHTAKTIB 3 HUM, a bank 3000B’s13aHuil 30epiratu 1o iH(GopMallio IPOTATOM CTPOKY
nii BignosigHoro JloroBopy.

OO6oB’s130k OaHKy mo0 mMoBigomieHHs JlepkaTens mpo 37iiicHeH1 omepauii 3 BHUKOPUCTAHHIM
€JIEKTPOHHOI'O TUIATIXKHOTO 3aC00y KOpHCTyBadya € BUKOHAHUM Y pasi:

- iH(opmyBaHHa OaHkoM Jlep:karens Mpo KOXKHY 371 CHEHy onepaliio BIAMOBIAHO A0 KOHTAKTHOI
iH(popMmalii, HafaHoi Jlepxkarenem;

- BiAMoBH [lepxkarerns BiJi OTPUMAaHHS MOBIIOMIIEHb OaHKY Mpo 37iMCHEH] onepaiii 3 BAKOPUCTaHHIM
[TK. ITig BiIMOBOIO pPO3yMIETHCS, 30KpeMa, He 3a3HaueHHA B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iHpopmaii, HeoOx1aHOT 11 oBigomiieHHs [epxarens [IK mpo 3aiiicHenHs onepariii.
2.23.21.BukoHyBaTH iHII 000B’S3KH, epeadadeHi YNHHIM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCII
HOPMAaTUBHO-TIPAaBOBUMH  akTamu HarioHanpHOoro ©Oanky VYkpainm Ta 1umu [IpaBunamu.
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PO31JI 3. HOPAJOK BIAKPUTTSA, OBCJIAYI'OBYBAHHS TA 3AKPUTTSA NOTOYHUX
TA JENO3UTHUX PAXYHKIB
A. MOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHS TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSAM IIK
3.1. bank Hagae nociayru Kiienty mozo Biakputts [loTounoro paxyHky 3 Bukopuctanaam [1K,
odpopmitoe [IK  ta Hamae Knienty moxnusicts otpumatu [1IH mo Hei.
3.2. 3anexHo BiJl YMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Onepaii 3 BAKOPHUCTAHHIM €JIEKTPOHHUX
IJIaTOKHUX 3aco0iB, mpu oOciyroByBanHi [IP MoXyTh 3acTtocoByBaTuCs ne0eToBa, AeOETOBO-
KpEeIUTHA Ta KPEJUTHA TUIATKHI CXEMH.
JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TiaThkKHHX orepailiid 3 BukopucranHsm [1K B
MeXKax 3aJUIIKY KOIITIB, IKi 0OJIKOBYIOTHCS HA HOTO PaxyHKY.
Ilin 4wac 3acrocyBaHHsa jAcOeTOBO-KpeauTHOI cxemMu KitieHT 3pificHIOE TUIaTDKHI —omepamii 3
BukopuctanHaM I1K B Mexax 3aJMIIKy KOIITIB, SIKi OOJIKOBYIOTHCS Ha HOTrO paxyHKy, a B pasi ix
HEJIOCTaTHOCTI a00 BiZICYTHOCTI — 3a paXyHOK HajaHOTro baHkoM Kpenury.
KpenutHa cxema nepenbavae 3nilicHeHHs KiieHToM miatiXKHUX onepariii 3 BukopuctanuaMm 1K 3a
paxyHOK KOIITIB, HaJlaHUX oMy baHkoMm y kpenuT abo B Mekax HaJlaHOTO oBepApadTy.
bank BinkpuBae [lorounuii paxyHok 3 Bukopuctanusm I[IK B HamionanbHil BamoTi Ykpainu abo B
1HO3eMHIll BaJIOTI Ha CTPOK Ta Ha yMoBax, BuzHadeHux [loroBopom 3a [lpoaykrom banky Ta numu
[IpaBunamu.
3.2.1. Hamanus baHkoM  CIOXHBYMX KpPEOUTIB B 1HO3EMHIH BaMIOTI Ha TepuUTOpii YKpaiHU
3a00pOHEHO.

3.3. Yknanenus Jlorosopy 3a [locayrow/IIpoaykrom banky 31iiCHIOETHCS OJJHUM 13 CIIOCOOIB,
nepenbavenux numu [IpaBunamm.
3.4. B pamkax yknaneHoro BianosigHoro JJorosopy bank opopmmoe Kiienty I1K, nonepeanso
o3HaiomuBIIM KitieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 numu IlpaBuinaMu Ta AirounmMu
Tapudamu banky) B goctymHiii ¢dopmi, HUISIXOM po3MmimieHHs 3asBu-Jlorosopy/JloroBopy, Iux
[Tpaswit ta Tapudis B qoctynmHOMy Micti (Touka nponax banky ta/abo caiit banky B mepexi [HTepHeT
TOIIIO).
3.5.bank Moxe 3pilicHIOBaTH O0O0CIyroByBaHHs [lOTOYHOrO paxyHKy 3a JOTIOMOTOK CHCTEM
JMCTaHIIMHOrO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIIMHI po3mopsykeHHs KiieHta 3a ymoBH
ykianaiHgd ~ CTropoHamMu  BIAMNOBIZIHOTO  JIOTOBOPY MpPO  HAaJaHHS MOCIYr  JIUCTaHIINHOIO
obciyropyBanHs B Cucremi OHnailH-0aHK, B IKOMY OOYMOBIIIO€ TpaBa, 000B’S3KM Ta BiAMNOBIAHICTh
CropiH, TOpsA0K BUPILIEHHS CIIOPIB Y pa3l iX BUHUKHEHHS, OPSAOK B3a€MO/I1i TOLIO.
3.6.3 meroro 3abe3neueHHs Oe3neku po3paxyHkiB 3 BukopuctaHHsaM I1K, baHk Mae mpaBo BCTaHOBUTH
BIN-mimita Ha [IK, a came, perinameHTyBaTH KUIBKICTh Omepaliil, cyMy OJHI€l omepalii, 3arajJbHy
cyMy 3a o0y Ta CyMy OJIHI€1 omepallii 3a BU3Ha4eHHii nepio1 (a00 BCTAaHOBIIOBATH iHIII JIIMITH ), Ta B
OJIHOCTOPOHHBOMY TOPANIKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcTranoBieHnx bankow,
noBoauthest KiienTy mepen yxiagaHHaM BinnosinHoro JloroBopy. KiieHT mae mpaBo BCTaHOBHUTH
CrneuianbHi ButpatHi jiMitTd Ha IIK musixom nmomanns no banky BiAmoBinHOT AHKETH-3asiBU PO
BCTaHOBJIEHHS JIMITy BUTpaTHuUX Tpan3akuiii 3a IIK, camocriiino B cuctemi OHnaiiH-0aHK abo
117107100080 3a Tene@oHamu KoHTakT-LIeHTpY, KPIM I'PaHUYHUX JIMITIB 3 OTPUMaHHS T'OTIBKH, SIKI Ma€e
MpaBoO BCTaHOBIIOBaTH HarionanpHu OaHK YKpaiHu BiAMOBIIHO 10 3aKoHY Ta/abo MIIC, Ha 6asi skoi
emitoBaHo [IK. bank mae npaBo BiamoButu Kiienty y 3usaTTi BIN- mimitiB Ha T1K, BcTanoBieHux
bankowm. Jlimit 3a [lonatkoBoro IIK, opopmienoro MamnomniTHiif 0co0i/HEMOBHOMITHIN 0cO0i- TUTHHI
Kiienra, BCTaHOBITIOETHCS/ 3MIHIOETHCS B IHUBIAYaTbHOMY HOPSIAKY.
3 MeToro 3a0e3neueHHs] JOJAaTKOBOIO PIBHS 3aXMCTy B THpoleci posnopsyukenHss  Kitientom
TPOIIOBHMHU KOIITAMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJIABCTBa YKpaiHW 3 THTaHb
3amoOiraHHs Ta TPOTUALl Jieramizamii (BiAMHMBAHHIO) TOXOMIB, OJEPXKAHUX 3JIIOYMHHUM I[UIIXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOI0 3HUIICHHS, orepariii
3 BHECEHHS, BUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3/AIHCHIOBAaTHCS 3
Bukopuctanasm OTP-maposnro,skuit HancunaeTbes bankom Ha ¢inancoBuii Homep Tenedony Kiienrta
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y BUDIAAl  sms-noBigoMiaeHHs;OTP mapons HEOOXiZHO MOBIIOMHUTHM TpaliBHUKY banky, 1m0
MPOBOUTH omeparlito ado KiieHT npen’ siBisie opuriHai i1eHTH(IKAIHOTO TOKYMEHTA.
3.7.baHKkoM BCTaHOBIIEHI HACTYITHI JIIMITH Ha Omeparii 3 IVIATHKHUMHU KapTKaMU:
3.7.1.]]151 KapTOK 3 YilOM CHeIiaJbHUN BUTPATHUH JIMIT:

e Ha omepaiii 3HIATTS roTiBKH (q000Buit mimit) — 250 000,00 TpH.

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
BIN- nmimiT Ha onepariii B pu3ukoBux kpaiHax (mo6osuii jgimit) — 500,00 rpH.
3.7.2.]1n4 KapTOK 3 MarHiTHOIO CMYTOIO CHeliadbHUN BUTPATHUHN JIIMIT:

e Ha oneparlii 3HATTs roTiBKH (1060BwHii JimiT) — 6 000,00 TpH.
e Ha oneparii nokynku-25 000,00 rpH.

BIN- nmimiT Ha onepariii B pu3nkoBux kpaiHax (mo6osuii jaimit) — 500,00 rpH.
3.8.Ha 3usaTTs roTiBku 3 [loTounoro paxysky 3a nomomororo [1K MOXyTh BCTaHOBIIOBATUCS JIMITH
(exBiBasIeHT Ii€1 CyMH y BaIOTI paXyHKY) 3rigHo mpaBui Biamosignoi MIIC.
3.9.Vknananusam sianosinHoro [loroBopy banky KiieHT miaTBeppKye CBO€E monepeHe 03HaioMIICHHS
3 mepemikoM Ta po3MipoMm CremianbHux BuTpatHux mimitiB, BcTaHoBiIeHMX bankom. KiieHnT
MOBIIOMJICHHI TPO ICHYBaHHS pH3MKIB, TIIOB’S3aHUX 31 BCTAaHOBJCHHSM 3a HOTO pIIICHHSIM
CrenialbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIaThKHUX omepanii 3 [1K, 3aificHeHHsaM Aii 111010
3MiHW/30UTBIICHHS clieianbHuX BuTpaTHUX jdiMiTiB Ha IIK, npuiimae nHa ceGe Oyap-iKi pU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMHM JIISIMH 111010 301IBIIICHHS] BCTAHOBJICHNX baHKOM crieriaabHuX
BUTPATHUX JIMITIB Ha MPOBEJCHHA TutaThkHUX onepaniil 3 IIK 1 miaTBepmkye mpuiHATTS Ha cebe
0e3yMOBHOI BIJNOBIIATBHOCTI 3a Oyab-iKi Hacmigku mpoBeaeHHs onepauid 3 IIK y cymi, mo
MIEpEeBUIILYE BCTAaHOBJICHI baHKOM BHIU Ta pO3MipH CHeliaJbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.10.Haknagenns apemty Ha IloTouHuii paxyHOK a00 MpPUIIMHEHHS Omepaliid 3a HUM, 0 OOMEXye
npaBo KiieHTa Ha pO3NOPSIKEHHS KOLITaMH, MOXIIUBE TUIBKH Y BUIAJKaX, BCTAHOBICHUX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.V Bumnaaky Bigkputts [loTouHoro paxyHky 3 BukopuctanHsam [IK B iHO3eMHii BairoTi (Homapu
CHLIA uu eBpo), Kiienty ogHoyacHo BinkpuBaeTbesi [loTounuit paxyHok 3 Buxopuctanasm [IK y
HalllOHANBHIA BamiOTI YKpaiHu. Takox Yy mporeci oOciyroByBaHHs [loTodHOro paxyHKy 3
BukopuctanHaM 1K y HaiioHanbHIM BamroTi YKpaiHu y pasi notpedu 3a 6axkanusM KitieHTa MOKIHMBO
B1IKpuTTS [loTouHoro paxysky 3 BukopucranHsaM [1K B iHo3eMHi1l BaitoTi Ha mijcTaBl OkpemMoi 3asiBu
IIPO BIJIKPUTTS paxyHKy, BiAnoBifHo A0 IHcTpykuii HamionansHoro 6anky Ykpainu «IIpo mopsaok
BIJIKpPUTTS 1 3aKPUTTS paxyHKIB KJIIEHTIB OaHKIB Ta KOPECTIOHJEHTCHKUX paxyHKIB OaHKIB-PE3UACHTIB 1
HEpe3UJeHTIB», (y pasi, KO0 BIAKPUTTS TAaKOro paxyHky mnepenbadeHo Tapudamu banky no
BianoBigHoro Ilponykty). 3asBa mpo Biakpurts [loTouHoro paxyHky 3 BukopuctanHsm IIK B
1HO3eMHI{ BalIOTI MOXe HampasisaTHcs 10 banky 3a nomomororo Cucremu OnnaitH-6ank. [lo IIP y
HallOHaJIbHIN BaitoTl 3a 3asBoto KiieHta Moxke OyTH BIIKPUTUH TUIBKH OJUH PaxyHOK B 1HO3E€MHIN
BaJIIOTI.
3.12.BHeceHHs rpomoBux KomTiB Ha [IoTOUHMI paXyHOK TOTIBKOIO 3A1HCHIOETHCS:

3.12.1.1a mincraBi HaneXHUM YHHOM odopmieHoi KiieHToM 3asBU Ha TepeKa3 roTiBKH 4epe3 IMyHKTH
npuiiMaHHs TOTIBKU (pobode Micle HpaliBHUKA, OOJAIITOBAaHE IUIATIKHUM MPUCTPOEM, SKUH Jae
3MOTy IHIIIFOBAaTH TIEpPEeKa3) Ta MiATBEP/HKYEThCS BUAAUC0 baHKOM KBUTaHIIII, 3aBIpEHOI MiIIMTHUCOM
YIIOBHOBaXXEHOTO IpaliBHUKa baHKy.

3.12.2.3 BukopuctanHsm [IK/um 06e3 Buxopucranus [IK depe3  mmarikeHWil mnpucTpiii Ta
HiATBEPIKYETHCS BUIAUEIO YEKY.

3.13.3apaxyBannss Ha [loTounmii paxyHok KitieHTa TpOMIOBHMX KOINTIB OE3rOTIBKOBUM MUISTXOM
3MIIHCHIOETHCS POTATOM OnepaliiifHoro aHsa banky B feHb iX oTpumMaHHsa bankoMm.

3.14Bunawa  Kiienty  roriBkoBux  KkomTiB 3  [loToOYyHOro  paxyHKy  3iHCHIOETHCS:
- 3 kacu baHky Ha mifcTaBi HajgeKHUM YUHOM odopmiieHoi KirieHToM 3asiBM Ha BUAA4dy TOTIBKU MiCIs
npoBefeHHs 1AeHTUdikanii KiienTa Ta miaTBepIKyeThCs BUAadero baHkoMm apyroro mpuMipHHKa
3asBU Ha BHJIa4y OTIBKH, SKa MIAMUCYETHCS YIIOBHOBAXXEHUM IPalliBHUKOM baHKy;

-3 0()OpMJICHHSIM KBUTAHIII] TUIATKHOTO TepMiHaja, yeka 0aHKOMara,
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- 3 JpyKyBaHHSM KBUTAHLIi MJIATDXHOTO TepMiHana (abo pO3paXxyHKOBro JOKyMEHTa) Ha Kaci (3a
TEPMIHAJIOM) TOPTOBOI TOYKH 3a YMOBH TOTEPEAHBOI KyMiBi ToBapy uu mociayru 3a [IK Visa um
Mastercard He3anexxHo Bia cymu Kymieii B cymi 10 500,00 rpusens (II’satucot rpusens 00 KomiioK).
3.15.Bunaua 3a [1K roriBku dyepe3 6aHKOMaTH y MeXax YKpaiHU Ta Ha Kacl (3a TepMiHAJIIOM) TOPTroBOT
TOYKH 3[IIICHIOETHCS] B TPUBHSIX, a 4epe3 OAHKOMATH yIOBHOBAXEHUX OaHKIB-€MITEHTIB - Yy TPUBHSX
a6o y BamoTi [Torounoro paxysky, no sikoro emitoBana [IK. Ilepekas 3 [lorounoro paxynky Kiienra
IPOILIOBHX KOIITIB 3/11HCHIOETHCS HA MMIJICTaBl PO3PaXyHKOBOTO JOKYMEHTY, CKJIaJIEHOTO BiJIIOBITHO 0
BUMOI' YMHHOI'O 3aKOHOJABCTBAa YKpaiHM Ta HOPMATUBHO-NIPABOBUX akTiB HamioHampHOro OaHKy
VYkpainu, micns npoBeaeHHs inenTudikanii Kiienra.

3.16.Po3paxyHKkoBHi JOKYMEHT Ha mepeka3 KomriB 3 [lotounoro paxynky KiieHTa B HamioHaJbHIM
BamioTi, npuiHATHI bankom Bin KiienTa mpoTsArom omnepamiiiHOro uacy, BCTAHOBIICHOTO ISt
3MIMCHEHHS oOmepallii B HalloOHaJIbHIA BamioTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JOKYMEHTa A0 banky. Y BUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
ornepauiiiHoro yacy baHk BUKOHYe Takuil po3paxyHKOBUM HoKyMeHT KilieHTa He Mi3Hille HaCTYIHOrO
oreparitHoro JgHs.

3.17.Po3paxyHKoBuil JOKyMEHT Ha mepeka3 komrTiB 3 I[lotounoro paxynky Kiienta B iHO3eMHil
BamioTi, npuiHATHII bankom Bim KiieHTa mnpoTsArom omnepamiifHOro uacy, BCTAHOBIJICHOTO ISt
3MiCHEHHsl omepaliii B 1HO3eMHiM BamoTi, baHK BHKOHYe B [€Hb HAJXO/DKEHHS TaKOIro
PO3paxyHKOBOTO JOKYMEHTa A0 banky. Y BUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIIs
ornepauiiiHoro yacy baHk BUKOHYe TakMil po3paxyHKOBHH TOKyMeHT KirieHTa He mi3Hille HaCTYIHOrO
oTepariiHoro JHs.

3.18.3a 6axkannsim KutienTa Ta 3a HasBHOCTI y baHKy TeXHIYHOI MOKJIMBOCTI, JIOKYMEHTH Ha IepeKas,
mo orpumani Bix KitieHTa micis 3akiHYeHHS ONepaniiHOro yacy MOXYTh OyTH BHKOHaHI baHkom y
TOM ke JIeHb B Micisonepaliiinuii yac BianosiaHo 10 TapudiB banky.

3.19.Ha migTBep/pKEHHS TPUHHATTS 10 BHUKOHAHHS PO3PaXyHKOBOTO JTOKYMEHTA YHOBHOBa)KEHUI
npauiBHuK banky noseprae KnieHTy qpyruii npuMipHUK po3paXxyHKOBOIO JOKYMEHTA, 3aBIpeHUH Horo
i AITHCOM.

3.20.I1epepaxyBanHs komrTiB 3 IloToOuHOro paxyHKy MOKe 3A1MCHIOBATUCS 3a PO3NOPSAKEHHSIM
KiienTa 6e3 mogaHHs JOKyMEHTa Ha MepeKas B MOPSAKY JOTOBIPHOIO cliMcaHHs KomTiB 3 [loTouHoro
paxyHky KiieHta Ha KopucTh TpeTix oci0 abo Ha BiacHi paxyHkH, siki Bigkputi B ITAT «bBAHK
BOCTOK» mnsixoM noaanss 10 banky AHketu-3asiBH, yMOBU SIKOi MalOTh MICTUTH 1HQOpMAILiIO, KA
noTpiOHAa Ui HaJEeKHOTO BUKOHAHHS OAHKOM JIOpY4Y€HHs IUIaTHHKA, 30KpeMa: YMOBH, 3a IKUMHU OaHK
MOBUHEH 3JIACHUTU (3A1MCHIOBATH) JOTOBIPHE CIIMCAHHS; HOMEP PaxXyHKY IUIaTHHUKA, 3 SKOTO MAa€
3MIIACHIOBATHUCS JIOTOBIpHE CIIMCaHHS;, Ha3By OTPUMYBaya; HOMEp 1 JaTy JOTOBOPY 3 OTPUMYBayeM,
SKUM IepeidadyeHe npaBo OTpUMyBaya Ha JJOTOBIPHE CHMCAHHS KOILTIB 3 PaXyHKY IUIaTHUKA; EPEeriK
JOKYMEHTIB, $IKI OTpUMyBad Ma€ HajaTh OaHKy, II0 OOCIyroBye IUIaTHMKA (SKIIO Taka Oyne
nepenoayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanHs Ta Bugauya komTiB 3 IlorouHoro paxynky Kiienrta 3nificHroeTbess bankoMm B
MeXax 3aIMMIKIB KOImTiB Ha [loTOYHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOIITIB MPOTATOM
oIepaliifHOro yacy, SIKIIO iHIIE HE BCTAHOBJIEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIHOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22.0ckinbKH J1aTa Ta 4ac 3/ilicHeHHs omepailii 3a gornomoroo [IK Biapi3HSAETHCS B JaTH Ta Yacy
¢akTuyHOro cnucaHHs kowTiB 3 [loToyHOro paxyHKy, MOPSAOK CHUCAHHs/3apaxyBaHHsS KOIITIB 3
[ToTouHOro paxyHKy MO€ HE CITIBIIQAATH 3 YEProBicTIO (PaKTUYHOTO MTPOBEACHHS OIeparlii.
3.23.bank 3ale3medye 3HIHCHEHHS pO3PaxyHKIB B MeXax BuWTpaTHOro IIMITy y TOPSJIKY,
nepea0ayeHOMyY YHMHHUM 3aKOHOAABCTBOM YKpaiHu, uumu llpaBunamu, BiamoBigHuM /loroBopom Ta
Tapudamu banky.

3.23.1. _IMocayra Cash-back:

3.23.1.1.Cash-back crmmauyerbest barnkowm y rpusHi Ha [TP Kimienra.

3.23.1.2.fkmo TpaH3akiis, Mo sKiii mepemdaueHa cruiara cash-back, Oyma 3miificHeHa B iHO3eMHIN
BAJIIOTI, TO JUIsI PO3PAXyHKY BHKOPHCTOBYETHCA Cyma TpaH3akilli, sika Hamivnwia Big [lmaTixzOT
cucrem, o kypcy HbBY Ha nenb cniucanns cymu aHoi onepaitii 3 paxyHky Kiienra.
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3.23.1.3. Po3mip Ta CTpOKH NMOBEpHEHHS BKa3yloThcs y Tapudax.

3.23.1.4.bank yrpumye 3 cym cash-back, sxi mignsrarots crati KitieHTOBI, mogaTku, 110 nepeadaveHi
JIIOYUM 3aKOHOJABCTBOM.

3.24.Y pa3i HasBHOCTI [loTrouHoro paxynky 3 BukopucranHsMm [IK sk B HamioHanbHIH Tak 1 B
1HO3eMHI{ BaJIIOTI BUTPATHUMN JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHUH JNIMIT Ha N Kypc (3rigHo
_ BUTpaTHUi nimiT Ha [ToToyHOMY
= [lorouHomy paxyHKY y + . i . X 3 yMOBaMH
paxyHKy B iHO3EMHil BaJIfOTi
TPUBHSX JHorogopy)

3.25.Y pa3i HasBHOcTi [loTouHOro paxyHky B iHO3eMHiM BamtoTi Ta [loTOYHOro paxyHKy B
HAI[IOHAIBHIN BAJIOTI TOPSIOK CIIMCAHHS CyMH OIEpallii € HACTYITHUM:

- cyma omepailii cnucyerbcs 3 Toro [lOoTOYHOTO paxyHKY, BajioTa SIKOTO CIIBIAQJa€ 3 BaJIOTOIO
omepalii; y pa3i HecTaui KOIITIB Ha bOMY PaxyHKY 3aJMIIOK CyMH oIepauii —3 paXxyHKy B iHIIIH
BaJIIOTI;

- Y BUNAJKY, SKIIO BaJIIOTA Omeparii, 37iiiCHeH0i B 1HO3EMHIH BaJIOTi, HE CIIBIAJa€ 3 BaJIOTOIO
[ToTouHorO paxyHKy, cyma omnepaitii cnucyerbes 3 [IoTouHOro paxyHKy B iHO3eMHil BaJIIOTI (a y pasi
HEeCTa4yl KOINTIB 3alUIIOK cyMu omepamii — 3 I[lorouHoro paxyHKy B TPHBHI) 3a KypcoOM, SIKHA
BCTaHOBJIFOETHCS 3TiHO 3 yMoBamu JloroBopy Ta 1ux [Ipasu.

3.26.bank 3apaxoBye KomTH y BamoTi [lorounoro paxynky BaeceHi Ha [10TOYHMI paXyHOK rOTiBKOIO
(uepe3 xacu banky) Ta mnaTixkHUI NpUCTpii, a00 mepepaxoBaHi B O€3roTIBKOBOMY MOPSIIKY 3 1HIIHX
paxyHkiB B baHky, He mi3Hime [BOX omepamiiiHux aHiIB baHKy Big gatm  Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilotounuii paxyHok kowTiB y BamoTi [loTouHoro
paxyHKy, IepepaxoBaHUX B OE3TOTIBKOBOMY MOPSAKY 3 1HIIMX OaHKIB, 3IHCHIOETHCS HE IMi3HIIIC
HacTynHoro OmnepariifHoro AHs Micis HaJIXO/PKEHHS KOIITIB Ha KOPECMOHICHTChKUN paxyHOK baHky
[Tpu upomy BBaxkaeThes, mo KilieHT moroamBcsi Ha OTPUMaHHS TPOIIOBMX KOMITIB BiJ iHIIO! 0coOw,
HaJaBIIU i HeoOXiaHi pekBi3uTH [loTouHoro paxynky ta/ado I1K.

3.27.Pekgizutu a1 nonosHeHHs 1P, 110 BIAKPHTI B HAIlIOHABHIN BaIIOTI:

BUTpPATHUI
JMIT

OtpumyBau I1.1.b.(3a HassBHOCT1)

PaxyHok orpumyBaya Paxynox,mo 3a3aauenuii B 31 KbO/mororopi 6aHKiBCHKOT'O PaXyHKY

PHOKIIII (ITTH) otpumyBaua

bank orpumyBaua ITAT «bAHK BOCTOK» €JIPITOV 26237202

[Ipu3HadeHHs mIaTexy [TonoBuenns IIP Ne (paxyHok, o0 3a3HaueHUd B JOroBOPi
OankiBcbkoro paxyHky) IIIb BrmacHuka paxyHka, peecTpariitHuit
HOMep 00JIIKOBOI KapTKH IJIaTHUKa noAatkiB (baxaHo)

3.28.B HarioHanbHIl BaJIIOTI TOTIBKOBE TIOMOBHEHHS paxyHKy KiieHTa TpeTtiMu 0co6aMu MOKIIMBE 32
YMOBHU TNpel’sBJICHHS Macnopra abo IHIIOrO JOKYMEHTa, IO NOCBiguye ocoly (y pasi, SKIIO
000B’SI3KOBE HAaJaHHsS 3a3HAYEHHX JOKYMEHTIB Ieper0adyeHo A1I0YMM 3aKOHOJIABCTBOM YKpaiHM Ta
BHYTPILIIHIMH HOPMATUBHUMH JJOKyMeHTaMu baHKky).

B iHO3eMHIl BadIOTI TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTiMu oco0aMu MOXIJIMBE 32 YMOBU
npes’ ssBIEHHs macnopra ado IHIIOro JOKYMEHTa, 10 MOCBiAYYe 0co0y Ta 3a HasBHOCTI JIOBIPEHOCTI,
3aCBiUEHO] Y BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM IOPSAKY, HA TIONOBHEHHS paxyHKy KirieHTa B
1HO3EeMHIi BaJIOTI.

3.29.PexBi3uTH, HEOOXIiTHI Ui 3apaxyBaHHs KOIITIB Ha [loTOYHWMI paxyHOK B 1HO3EMHIN BaJoOTi
po3milieHi Ha caiiTi banky B mepexi IHrepHer. [lonoBHEHHS paXyHKIB 371l ICHIOETHCS BIIMOBIIHO 710
BUMOTI HOPMaTUBHUX J1I0KyMeHTiB HBY.

3.30.I1pu npoBeneHHI onepariiii 3HATTS TOTIBKM Yepe3 IUIaTIXHI MPUCTPOi Ta Y BIAIIICHHAX, IO HE
BIJTHOCSATHCS 710 Mepexi banky, Ta onepariiii 3a Mexamu YkpaiHu koMicii baHKy MOXYTh BXOAUTH 10
CYMH, L0 aBTOPU3YETHCH.

3.31.bank 3milicHIOE 00OMiH cymu aBTopm3aiii y BamroTy [1P 3rigHo Kypcy, BcraHoBneHOro bankom Ha
JieHb omepauii Ta 6J0Kye gaHy cymy Ha IloTo4HOMY paxyHKy B Mekax BHUTpaTHoOro JiMity. Kypc
BcTaHOBIMOETHCS 3 10:00 kokHOTO omepariitHoro aHsa. Komicis 3a 00MiH BXOIUTH y CKJIaJl CYMH, IO
OJIOKY€EThHCA.
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3.32.0ckinbku jgara 3paiiicHeHHs omepamii 3a gomomororo ITK Bigpi3HSETHCS BiJ AaTH CIIMCAHHS
komiB 3 [1P, min wac 3xaificHeHHs omeparlii, 3a KO0 BaJrOTa oreparii BiIpi3HAEThCS Bl BatoTH [1P
KypcoBa Pi3HUII, 110 BUHHUKIIA ITi]] 9ac I[bOTO HEe MOXKe OyTH mpeaMeToM mpereH3ii 3 6oky KiieHTy.
3.33.V pa3si 3npiiicienHs KiienToM omepartiii B BajIOTi, IO BiApI3HAEThCSA Bia BamtoTh [loTodyHOTrO
paxyHKy, criucanHs KOmTiB 3 [IoTOYHOTO paxyHKy 3A1MCHIOETHCS MO KypCy, BCTaHOBIeHOMY bankom
Ha JeHb cniucaHHA. [Ipu oMy baHKOM CTATYeTBCs KOMICiS 3a OOMIH BaJIIOTH OMEpallii y BaJtOTY
paxyHky BimmoBigHo g0 Tapudis. fAxmo BamoTa omeparii rpuBHs, €Bpo abo momap CIIIA, bank
KOHBEpTYe cyMy ornepaiii B BamoTy [loTouHOro paxyHKy, B 1HIIMX BUMNaJKaX baHk KOHBEpPTye cymy
KIIPUHTOBUX pO3paxyHKiB B BamoTy llotouHoro paxynky. Kypcu mnponmaxy, oOMiHYy BalioOTH,
BCcTaHOBJIeHI baHkoM, po3MilIyroThCs Ha caiiTi OaHKy B Mepexi [HTepHeT.

3.34.Yci komicii mo 3aiCHEHHM OIepalisM HapaxoBYylOThcs baHkoMm Ta crauytotbess Kiientom y
HalllOHAJBHINA BATIOTI 3 OyAb-sKkoro [loTOYHOr0 paxyHKy 3T1IHO 3 AIFOYMMH BIAIMOBITHUM J[oroBOpOM,
[IpaBunamu ta Tapucdamu, npu HactaHHi TepMiHiB iarexiB. Skmo [lorounuit paxynok Kiienrta
BIIKPUTHI B 1HO3EMHIN BaJltOTi, TO 3 METOIO CIUIATH 3a3HadeHuX Kowmicii, KmieHt mopyuae banky
CIMCAaTH TPOLIOBI KOIITHM Ta 3AIHCHUTH BiJ] CBOrO IME€Hi, Ta 3a paxyHOK komTiB KiieHTa mpomax
1HO3eMHOI BaJIIOTH Ha BAJIIOTHOMY PUHKY YKpaiHU y CyMmi €KBIBaJEHTHIM 3a MOTOYHHUM PUHKOBUM
KypcoM po3Mipy 3aboroBanocti KitieHTa, a oTpuMaHi BiJi MPOJaKy KOIITH B HAIIOHAIBHIM BaIOTI
3apaxyBaTH Ha BIAMOBiIHI paxyHKH baHKy, 3a sskuMu 0OJiKOBYIOThCSI HapaxoBaHi baHkom 1oxoau Bij
TaKWX Omepalliil 3 BpaxyBaHHSIM BUTpAT Ha MPOAax BaMoTH. HapaxoBaHi KOMicii MiIATaloTh CIUIATI y
CTpOK:

-t [Iponykry «bank Bnachmii PaxyHok»: 3 matu HapaxyBaHHs 10 30-ro/31-ro umcna micsus
HACTYITHOTO 32 MICSIIEM, B SIKOMY BiOYJIOCh HapaxyBaHHS BIAMOBITHUX KOMICIH,

-JUTSL IHITMX TPOAYKTIB Ta mochyr baHky: 3 matu HapaxyBaHHs A0 20-r0 Ymcia Micslls HACTYITHOTO 32
MicslieM, B SIKOMY BiI0OYJOCh HapaxXyBaHHS BiAMOBITHUX KOMICIH,

SIKIIO THIIAN CTPOK JUIA iX cruiaTh He BcraHoBieHud Tapudamvu/IIpaBunamu.

3.35.Cnncanna bankom rpomoBux KomTiB 3 [IOTOYHOro paxyHKY 3OIHCHIOETHCS 3a JOPYUYCHHSIM
Kiienta abo 6e3 #oro mopydeHHs y BHITAJKax, MepeadadyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BianoBigHUMHU JloroBopamu Ta numu IlpaBunamu.

3.36.bank HapaxoBye Ta crutadye KilieHTy MPOIEHTH Ha 3aJUIIOK BJIACHUX KOMITIB (0€3 BpaxyBaHHS
JimiTy oBepapadty), 1o 3HaxoAsAThes Ha [lorounoMy paxyHky. CriaTa mpoOLIEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIITIB, IO 3HAaXOIAThcs Ha [lOTOYHOMY paxyHKy, 3MiHCHIOEThCS baHkOM B
OCTaHHIM KaJleHJAapHUH JIeHb KOXXHOTO MICSIs Ta B JIeHb 3aKpUTTA [1O0TOYHOro paxyHKy, HIISIXOM
3apaxyBaHHs BIAMOBIAHMX KomTiB Ha Ilorounuii paxyHok. HapaxyBaHHS NpPOLEHTIB 311HCHIOETHCS
bankom B Bamori IloTouHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
BcTaHOBIeHUX B Tapudax. Ilpu po3paxyHKy MpOLEHTIB Ha 3aJIHUIIOK BJIACHUX KOMITIB, WIO
3HaxoAAThcs Ha [I0TOYHOMY paxyHKY BUKOPHCTOBYETHCS (DAKTHYHA KUIBKICTh JIHIB y MICSII Ta POL
(paxt/akT) Ta BpaxoBy€eThCs JACHb 3apaxyBaHHs KOIITIB Ha [I0TOUHUI paXyHOK Ta HE BPaXOBYETHCS
JIeHb crMcaHHs KowTiB 3 [IoTouHOro paxyHKy.

3.37.3 xienTom Moxke Oyt yknanenuit JJlorosip B pamkax [TpoxykriB banky «BnacHuit paxyHOK
ITpemiym» abo «BnacHuil paxyHok BinbHUID.

B pamxax [Iponykra Oanky «BrnacHuil paxyHok BinbHMIT» paxyHOK B 1HO3EMHIM BajlOTI He
BiJIKpUBAETHCSI.

3.38. BinkpuTTs paxyHKIB B iHO3eMHil BaItOTi BiZlOyBaeThCcs TUThkH 3a TUMH [Ipogykramu banky, B
AKHX 11e iepeadadeHo BixnosinHnumu ymoBamu IIpoaykris ta Tapudamu.

3.39.0cobauBocti  o6cayropyBaHHsi [loToYHHX paxyHKiB, BiIKPHUTHX BHKJIWYHO [JIsl
3apaxyBaHHfl Ta BMIUIATH CTHIEH/ii, MeHCii, coniajJbHOI J0MOMOIM Ta IHIIMX nepeadavyeHux
3aKOHOJABCTBOM YKpaiHu cOUiaJbHUX BHILIAT.

3.39.1.Bci moTouHi paxyHKH, IO BIAKPUTI JUIS 3apaxyBaHHS Ta BUIIATH CTUNCHIINM, TEHCIH,
COIIaIbHOT JOTIOMOTH Ta 1HIIMX Tepen0adeHruX 3aKOHOIABCTBOM YKpaiHM COIllajlbHUX BHIUIAT Ha 4ac
HaOpaHHs YUHHOCTI MU [IpaBunamMu BBaXKAIOThCS MOTOYHUMH PaXyHKaMH, IO BIIKPHUTI BUKIIOYHO
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JUISL 3apaxyBaHHS Ta BUIUIATH CTUIICHIHM, TEHCIH,COIIalIbHOT JOMOMOTH Ta IHIINX MependadeHux
3aKOHO/IaBCTBOM YKpaiHU COIiaIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «I€O0ETHOIO CXEMOIOY.

Moxnuse TaKO)X BHUKOpHCTaHHS Kili€eHTOM «1e0eTHO-KPEAUTHOI CXeMH»(3 ypaxyBaHHSAM
n.3.39.11.11paBun). KmieHT moromkyerbest 3 TUM, MO0 baHk He 3000B’sA3aHMI HaJaBaTH KPEAWTHI
KOIITH (BCTAHOBJIIOBATH JIMIT oBepapadTy) Ha mepiry BuMory Kiienra. bank mae mpaBo BiIMOBUTH
0e3 MosICHEHHS MPUYMH y BCTAHOBJICHHI (30UIbIIIeHH1) JTiMITY oBepApadTy Ha ymoBax [Ipasw;
3.39.2.TToTouHi paxyHKH IJsi 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO CTUIICHIHM, MEHCIH, COialbHOL
JIOTIOMOTH Ta 1HIIMX MependadyeHuX 3aKOHOJIaBCTBOM YKpaiHU COILIalbHUX BUIUIAT B1IKPUBAIOTHCA
BUKJTIOYHO Y TPUBHI.

3.39.3. lns Bigkputrtsa [loToyHOro paxyHKy JUisi 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO CTHIICHIIMH,
MEHCIH, COIiaJbHOI JIOTIOMOTH Ta IHIIMX Meper0auyeHuX 3aKOHOJABCTBOM YKpaiHH COLIaJIbHUX
purat, Kmient y 3asBi-JloroBopi y psanky «l[loTounuii paxyHOK BIAKPHUBA€THCS BHUKIIOYHO [T
3apaxyBaHHsA™»/3asdBl MPO BIAKPUTTS PaxyHKY B psaaKy «JlomaTkoBa iHGopmaulis», y T.4. HUIIXOM
MPOCTAaBISIHHSA TpadidHoro mo3HavyeHHS («+»/ «V») Ha NMEBHHX MICIHIX 3a3HAyae, MO PaXyHOK
BIJIKpUBAETLCS JUIsl BUIUIATH BUKIIOYHO CTUICHIM, TEHCIH, COMialbHOI  JOMOMOTH Ta IHIIHUX
nependadyeHnx 3aKOHOJaBCTBOM Y KpaiHU COLIabHUX BUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS MOTOYHHX DPaxyHKIB IEHCIOHEpaM Ta OJEp)KyBadaMm COLIaIbHOI
JIOTIOMOTH 'y TIOPSIIKY, BCTAaHOBIIEHOMY IHCprKmeIo PO TMOPSAIOK BIAKPUTTS 1 3aKPUTTS PaxXyHKIB
KITIIEHTIB OAHKIB Ta KOPECHOHJCHTCHKUX PAaXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPIKEHOIO
MOCTaHOBOIO MpaBiiHHg HamionansHoro 6anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHOiO B
Min’rocti Ykpaiau 17.12.2003 3a Ne 1172/8493 Ta Bumady O€3KOIITOBHO IUIATOHKHMX KAapTOK 3i
CTPOKOM OOCIyroByBaHHs He Oulblie OAHOrO poky. IliATBEepIKEHHSIM MPOIOBKEHHS CTPOKY
00CITyroByBaHHS IUIATDKHOI KapTKM HAa OJWH pIiK € iH(opmaniiiHe mnosimomiieHHs Big baHky.
Heorpumannss bankoM nucbMOBO OyAb-sIKMX 3amepeyeHb BiJ OJEp)KyBada MpPOTArOM 7 J[HIB 3
MOMCHTY HaJiclIaHHs 1H(QOPMAIITHOTO IOBIIOMIICHHS € CBIJOIITBOM IIPO 3TOAY OJEpKyBada 3
MIPOJIOBKEHHSAM CTPOKY OOCIIyrOBYBaHHS IJIATIHOI KAPTKU.

3.39.5.bank 3abe3mneuye cBoeyacHe, O€30IUIaTHE, 3a IMEPIIO0 BUMOTOKO OJIEP)KYBAayiB MPOBEICHHS
BUILJIAT HAJIEKHUX M CyM MEHCIH Ta collianbHOi JomoMoru B banky a0o 3a IOCTaBKOIO J100MY, IO
00yMOBITIO€THCSI AHKETOI0-3as1B0I0/ JOJATKOBOIO YroI010 M’k baHkoM Ta ofepkyBaueM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTW TpomoBi komTh Ha I[loTOyHWIA paxyHOK Yy pasi
HEBIAMOBIAHOCTI OyAb-SKMX PEKBI3UTIB, 3a3HadeHUX B cnuckax lleHciiiHoro ¢oHay abo oprany
COIIAIBHOTO 3aXHMCTy HaceleHHs AaHuM [loTouHoro paxyHky KiieHTa, HasIBHOCTI JaHHX MPO CMEPThH
Knienra, 3akpurts [loTouHoro paxyHky a0o0 NHCBbMOBOTI BHMOTH OpraHy COLIAJbHOTO 3aXHUCTy
HACEJICHHS.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAMoBiAHUK opraH IlenciitHoro ¢ougy abo oprax
COLIIAJILHOTO 3aXMCTy, SAKIIO CyMU KOITIB 3 [IoTOYHOro paxyHKy OAEpX YIOThCS 3a JIOBIPEHICTIO
OlnpIIe K OJMH KalleHIapHUH pik abo He ojepkyroThcs 3 IloTouHoro paxyHky Oinblie sIK OJUH
KaJIeHJAApHUH pIK.

3.39.8.5kmo cymu kowmTiB 3 IIOTOYHOrO paxyHKy OAEp)KYIOThCS 3a JIOBIPEHICTIO Oiibllle SK OJUH
KaJleHAapHUM pik ado He ojaepxkyroTbesa 3 IloTouHOro paxyHky OUIbII SIK OAMH KaJ€HJApHUU PIK,
Knient 3000B’s3aHuil mogatu HOBY 3asBy B opraH lleHciiiHoro ¢onmy abo opraH couiajJbHOTrO
3aXHCTy, B TMPOTUBHOMY BHWITQJKy OCTAaHHI IPHIUHSIOTH TepepaxyBaHHs KomTiB Ha [loTounuit
paxyHOK y baHky 1 37iiicHIO€ BUIUIATy uepe3 MiJIPUEMCTBA IOMITOBOIO 3B 53Ky 3a MiCLEM
npokuBaHHs KiTieHTa B yCTAaHOBIICHOMY TIOPSIIIKY.

3.39.9.V pasi HaaxopkeHHs 10 banky Bimomocteit mpo cmepth Kitienta, bank camocTiitHo (y nopsiaky
JIOTOBIPHOTO CITUCaHHs) 3000B’s3aHuil crucatu 3 IloTtounoro paxynky Kiienta Ta mepekaszatu
opranam IleHciitHoro ¢oHay abo CoOIiaTbHOTO 3aXHUCTy HACEleHHsS CYMHU TEHCIH Ta coliaabHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takui [loTouHMI paxyHOK pa3oM 3 HapaXxOBaHMMHU HAa HUX IMPOLIEHTaMH,
MOYMHAIOUY 3 MiCslLls, HACTYIHOTO 3a MicsitieM cmepTi KiienTa.

3.39.10.He no3BomsieThesi mepekasyBaT Ha [lOTOYHHMH paxyHOK, BIAKPUTHH BHKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH CTHUMEH[IM, NEHCIH, COIiaJbHOi JOMOMOTM Ta IHIIMX NepeadaueHux
3aKOHO/IaBCTBOM Y KpaiHU COIiaIbHUX BUIUIAT OyIb-SIKUX THIIMX KOIITIB.
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3.39.11.5xmo y Kunienta € OaxaHHsS KOPUCTYBATHCS IHIIMMU OaHKIBCBKMMHU TOCIyraMH, B TOMY
gucii, oTpuMyBaTH Kpeaut (oBepapadr), 3aiCHIOBATH 3apaxyBaHHS 1HIINX HAJIXO0KEHb, TO BiH MOKE
BiZKpUTH s 1ux 1inedt [loToyHuii paxyHOK, peXHM SKOTO BHU3HAYEHUH HOPMAaTHBHUMU
nokymentamu HBY.

3.40.ITpaBuia kopucryBanus I1K:

3.40.1.TIK € BnacHicTio banky i He mijyIsirae mepeaadi TpeTiM ocodam.

3.40.2.I1K, uro emityeThesi bankowm, € 3ac000M OE3roTIBKOBHX IUIATEXKIB, 3aCO0O0M 3HATTS TOTIBKOBUX
KOIITIB, BUKOPUCTaHHSA SKOTO PETYIIOETbCS YHMHHAM 3aKOHOJABCTBOM YKpaiHM, BKIIOYalOUd
HOopMaTuBHO-TIpaBoBi akth HBY, 3asBoro-/loroBopom, a Takox 1iumu [IpaBunamu.

3.40.3.I1IH-xox BcTanoBmoeThest B OHaiiH-0aHKy/ 0aHKIBCBKUX TepMiHANIaX B Kacax baHKy/ muisixom
BianpaBku 3anuty Ha KH6464(naacunaersest y iHGopMaliiiHoMy IMOBiIOMIIEHHI) BiAMOBIAHO 10 yMOB
HPOAYKTY.

3.40.3.1. TIK nmoBuHHa OyTH aKTHMBOBaHA I MOJajIbInoi podotu. [Hhopmariito nmpo Te, uu nmorpedye
[IK akrtuBamii moTpiOHO Ai3HATHCA y MeHemxkepa, mo 3aikcHioe Bumauy IIK abo 3 apykoBaHux
MarepiaiiB,Io HaaarThcs B MOMEHT Buaadi [1K.

Knient xopucrtyersest nociyroro ycranoBku [1IH xomy, mpoBoasium BiMOBIgHY ONepamiro y BiAaiIeHi
banky a6o B cuctemi OwnnaitH-6aHk abo Biampasisiound 3anuT Ha KH6464 moBimomiieHHS BUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HOMep macnopta Kiienta 6e3 cepii macrmopTHOTO
nokymenta, BBBB-ocranui wotupu mudpi nomepa I1K.

Omuata mociyr ycranoBku [1IH -xony 3aiiicHioeTsest KimienToMm 3rigno 3 Tapudamu banky, mo AiroTh
Ha J1ary oruiatu nocinyru ycranosku [1IH-kony.

[Tocnyra HamaeThCs JMINE 32 YMOBHU TP SIBJICHHS Nacrnopra ado iHIIOro JTOKyMEHTa, IO IMOCBiIYye
oco0y. [Tepmia ycranoBka [1IH —kony 3a1iicHIOETbCS OE3KOIITOBHO.

3.40.3.2. Ilepma omepauis 3 HoBowo IIK (3a Bunstkom NET.Card) moBuHHa 3miiicHiOBaTHCS 3
Bukopuctanusm [1IH — kony y Oyab-IKuX MIaTLKHUX TPUCTPOSX, 10 MPUIMAIOTh MIATIKHI KApTKH Ta
BumMmararoth BBeieHHA [1IH — koxy.

3.40.3.3. TIK 3 ynmoM akTUBYIOThCS 3a gonomoror OHnmaitH-O0aHK, SmS-3alUTy Ha KOPOTKHU HOMEp
(KH) 6464, a6o BBenenns [1IH-kony B MIaTiKHUX NPUCTPOSIX.

3.40.3.4. B pasi skmo Kiient 6axae ckopucratuch nociyroto 3Minu [1IH kony, BiH mpoBOIUTH
BIJIOBIAHY omepaliito B 6aHkoMari baHky, B 1HIIOMY OaHKOMATi SIKUM MIATPUMYE II0 MOCIYTY, 3a
nonomororo OHnaifH-6aHk abo 3BepHYyTHUCH 110 BiiIeHHs baHky.

3.40.3.5. Omnara nociyr 3miam I1IH xomy 3milicHtoeThess Kimientom 3riqHo 3 Tapudamu banky, 1o
nitote Ha gary omnatu nocayru 3Minu [1IH komy. Ilepma 3mina ITIH-xomy 3milicHIO€ThCS
OE3KOIITOBHO.

3.40.3.6. bank He Hece BiANMOBITANIBHOCTI 3a HajaHHs nmociayru 3Minu [1IH koxy B 6aHkoMarax 1HIIHX
OaHKIB.

3.40.4.bank odopmmoe/nanae [IK no ITorounoro paxyHKy 3a mucbMoBOlO 3asBoro Kiienrta. 3a
O6axxannam KitieHta Ta 3a ymoBu ykianenHs [loroBopy oOcmyroByBaHHs [loTouHOro paxyHKYy B
cucremi OHnaifH-6aHK 3asBa Moxxe OyTH HagaHa Kiientom 3acob6amu Cuctemu OninaiiH-Oank.baHk
HaZae 1MEHHY (mepcoHidikoBaHy) abo HeimMeHHY (He mnepconidikoBany) IIK, mo Bu3zHauaeTbcs
BianoBigHUMH yMoBamHu [IpoaykriB banky.

3.40.5.Bukopucranns [1K 3a q0BipeHICTIO HE JOMYCKAEThCS, KPIM BUTIAAKY eMicii joaatkoBoi [TK ms
JoBipenoi ocobu. fAkmo nomatkosa [IK emitoBaHa

-Ha iM’1 ManonitHboi ocoou-nutunu Kiienra, Taka nogarkosa [1K moxe Oyt oTprMana 3aKOHHUM
MIPEJCTAaBHUKOM;

- Ha IM’S  HEMOBHOMITHROI ocoOu-mutuHu Kiienta, Taka momatkoBa IIK Moxe Oytm orpumana
HETOBHOJIITHBOIO 0c00010-TuTHHOIO KitienTa 4 ii mpecTaBHUKOM;

bank mae mpaBo emityBatu 1o IIP, BinkpuToro Ha iM’s MaJoJiTHROI ocobOu, (i3u4HOI ocobH,
BHU3HAHOI CyqoM Henie3natHoro, [IK Ha iM’s i 3aKOHHMX TMpeACcTaBHUKIB (0aThKiB(YCHHOBIIOBAUIB),
OIIKYHIB).

3.40.6.Ctpox nii IIK 3a3nauenuit nHa mmupoBiit ctopoHi IIK y dopmati wmicsaus/pik. His TIK
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ABTOMATUYHO TPUMNHUHIETHCS TICTS 3aKiHUEHHS OCTAaHHBOTO JHS MICALS BIAMOBITHOTO POKY,
3a3HaueHoro Ha junboBid croponi IIK. Ilicmsa 3akindyenas crpoky aii [IK/3akputts IloTounoro
paxyHKy [lep:karens nosuHeH nosepHytu [IK B bank.

3.40.7.Po3paxynku 3 BukopuctanasaM [1K 3aiiicHIOIOTECS B Mexkax BurpaTtHoro mimiTy.

3.40.8.11K o IToToyHOTO paxyHKY BUKOPUCTOBYETHCS JIJIS:

- 3/IiCHEHHs 6E€3r0TIBKOBOT OIUIATH 3a TOBApH Ta IOCIYTH B TOPrOBO-CEPBICHUX IIANIPUEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHoro paxyHky Ha inmi paxyHku Kiienra abo paxyHKH iHIIHX 0Ci0;

- OTpUMaHHs TOTIBKOBHUX KOMITIB B OaHKOMaTax Ta kacax banky abo iHImmMX 0aHKIBCBKHX YCTaHOBAax,
ne po3Mimiernit moroturt MIIC,

- OTpUMaHHs TOTIBKOBUX KomTiB B cymi 10 500,00 rpuBens (IT’situcoT rpuBens 00 komiiiok) Ha Kaci
(3a TepMiHAIIOM) TOPTOBOI TOYKHU 32 YMOBH IOTIEPEIHBOI KYITIBIII TOBAPY YU MOCIYTH;

- 1711 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 IUIATHKHUN MPUCTPii kacy baHky;

- IHIIMX omepaiii, nepeadayeHux BiANOBITHIMH JloroBOpamMu 1 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.
3.40.9.I11TH BUKOPUCTOBYETHCS JUIsl MIATBEP/UKEHHS TpaH3akmii 3a IloTouHMM paxyHKOM, IO
iHimiioBani 3a qomomororo [1K.

3.40.10.Buxopuctanns I[1K 3 meroro, 1o He BiANOBiga€ YMHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YHCIl 3 METOI0 OIUIATH TOBAPiB/MIOCIYT, OOIr SKWX 3a00pOHEHO YMHHHM 3aKOHOAABCTBOM YKpaiHH,
3a00poHsieTbCA. Y BHUNAAKy BusABIeHHS bankom d¢akty BukopuctanHs IIK ans 3xificHeHHs
MPOTUIIPABHUX Jil, baHk 3aymiiae 3a co0O MPaBO HaJIaHHS iHPOpMAIll y MTPaBOOXOPOHHI OpPTaHd
3TiIHO 3 BCTAHOBJICHUM YMHHHUM 3aKOHOJIABCTBOM YKpaiHu mopsiikoM Ta OnokyBaHHs [IK BiamoBigHO
1o uux Ipasui.

3.40.11.ITpoBeneHHsI omepalii 3 BUAa4i TOTIBKOBUX KOMITIB 3 BukopuctaHHsM IIK 3ailicHIOEThCS 3a
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHIIMX 0aHKIB YKpaiHu, 000B’s3K0BOI0 yMOBOw € BBeieHHs [IIH Ta/abo
mpe’IBJICHHS MMacropTy abo 1HIIOro JOKYMEHTY, IO IOCBiAYye 0COOy BIIMOBIAHO JO BHMOT
3aKOHOJIaBCTBA Y KpaiHu;

- KOkHa ormepanis 3 BukopuctanHsM [IK B kacax OaHKIB CyHNpOBO/DKYETHCS BHIAUOK0 KBUTAHIIII
IUIaTDKHOTO MpUcTporo. Jlepxkatens, skuil BiB [1IH, moBuHeH mnepeBipuTH, 1110 BKa3aHa B OTpUMaHIi
HUM KBMTaHLIi IUIATKHOTO TMPHUCTPOI0 CyMa BIANOBLAA€ cyMi (DaKTUYHO IPOBEJIEHOI omeparii;
nepxatenb,askuii He BBoAWMB [IIH, mMoBMHEH mNOCTaBUTH CBii MANMUC HA KBHUTAHIII TIATIKHOTO
MPUCTPOIO, TMONEPEIHBO IEPEBIPUBIIM, IO BKazaHa B HbOMY CyMa BIANOBIAaE cymi (aKTUYHO
MPOBEICHOT omepalltii;

-Ko’kHa omepalis 3 BukopuctanusMm [1K nas orpumanHs roriBkoBux komrTis B cyMi 0 500,00 rpuBeHb
(Ilsatucor rpuBenp 00 KoOmiHOK) Ha Kaci (3a TEPMIHAJIOM TOProOBOI TOYKH) CYMPOBOKYETHCS
PO3ApPYKYBaHHSIM KBUTAHII MJIATLKHOIO TepMiHaia abo po3paxyHKOBOrO JOKyMEHTa. Jlepikarensb,
akuii BBiB IIIH, moBuHeH mepeBipUTH, 11O BKa3aHa B OTPUMaHI# HUM KBUTAHLII MJIaTIKHOTO
TepMiHaJia /po3paxyHOBOMY JOKYMEHTI CymMa BiAMOBiAaE cyMi (haKTHUYHO MTPOBEACHOI omepartii.

IIpu mpoBeneHHI 0e3roTiBKOBUX IUIaTexiB 3 BHKopucTaHHAM [IK uepe3 mmaTikHi mpuctpoi amis
3M1MCHEHHSl OIUIaTU ToBapiB/mociuyr, [lepkaTento HEOOX1HO MIiANUCATH KBHUTAHLIIO IUIATIKHOIO
IPUCTPOIO, TONEPETHBO TEPEBIPUBIIM MPABMWIBHICTh 3a3HAYEHOI Yy KBHUTAHLIl CyMH Ta JaTH
3miicHeHHsT omeparlii, abo, skmo mporo BuMmaraioTh mpasmia MIIC, oco6ucro BBectr I1IH. Ilicas
NpOBe/IeHHs omepalii oTpuMaTH O(OpMIIEHY KBUTAHIIO IUIATLKHOrO mpucTporo. [Ipu mpoBeneHHI
Oe3rotiBkoBHX IiaTtexiB 3a gomomoror bankomarty um IITKC Benenus IIIH € o0GoB’s3koBuM, a
MiTUCaHHS Y€Ky He TOTPiOHO.

3.40.12.5Ixmo ToBap mMOBEpHYTHH aboO TOCIyra HE OTpHMaHa B MOBHOMY o0cs3i, Jlepxkarens
CaMOCTIHO TOBUHEH 3BEPHYTUCS, B CTPOKH, BU3HAYEHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 110
MIJIPUEMCTBA, SIKE MPOJIaIo TOBap/HE Ha/lalo0 MOCTYTy, MICJS YOro MpaliBHUK TaKOro MiJIpHEMCTBA
oopmIiTroe He0OX1/THI TOKYMEHTH Ha CyMY IOBEPHYTOT'O TOBAapY/HEOTPUMAHOI MOCITYTH.

[Ipn HeoTpuMaHnH1 KomITiB mpoTsaroM 10 (mecsTH) kameHAapHUX JIHIB KIl€HT MOBHMHEH MOBIJOMUTHU
npo ue baHk A BperyatoBaHHS MUTAHHSA 3 MIANPUEMCTBOM, SIK€ MPOJAAI0 TOBap/HE HAAAI0 MOCIYTY,
Ha/IaBIIH KOTIii 3BOPOTHOT KBUTAHIIIT Ta IEPENUCKH 3 TAKUM TTiAMPHEMCTBOM TI0 JAHOMY ITHTAHHIO.
3.40.13.V pa3si Bunydenns [IK bankomarom, KiienT noBuneH 3BepHyTHCH 10 baHKy /Ui O10KyBaHHS
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3a Tenedonamu KoHTaKT-IEHTPY.

3.40.14. KnienT Hece BIANMOBIIAIBHICTH 3a omepartii, 3miiicHeHi Bcima [IK, Bumymenumu go IIP.
KiienT Hece BiAMOBiNaIbHICTH 3a 3a00proBanicTh 1o 1P, BkItouaroun 3a00proBaHicTh, 10 BUHUKIIA B
pe3yabTaTi onepaiii 3 JlonatkoBumu [1K.

3.40.15.Bcs BiAMOBIMANBHICTD 3a OIeparlii, o 3AiHCHIOIThCS Y Mepexi [HTepHeT, abo 3a 10moMoror
nomrtu/Tenedony, mnokianaerbcs Ha [epxkatens IIK. baHk pexomeHIye BUKOPHCTOBYBATH JUIf
noMiOHUX omnepariil crerianizoBanuii O0aHkiBchbkuil mpoxykt NET.Card — IIK, sika moxe Oytu
BUKOPHUCTaHA BUKIIIOYHO JUIS 3[IHCHEHHS omepaiiil 3a gornomorow [HTepHer/momtu/Tenedony. Bes
iHpopmanis, oo HeoOXimHa ans 3ailicHeHHs po3paxyHkiB 3a3Hadena Ha [IK. [lana IIK He mae
MarHiTHOi cmyru Ta [TTH-komy.

Jlnst 3aMOBJIEHHSI MOCIyru/ToBapy mo Iarepuer, momrTi, Tenegony Toproeeup MoXke 3aIpOCUTH Y
Hepxarens 1K Bkazatu tun IIK, Homep I1K, Tepmin aii I1IK Ta ocranni Tpu nudpu HagpykoBaHi Ha
cmysi g mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiANoBiiHI OIS 3aMUTYy.

3.40.16. KniienT Hece mMOBHY MarepiajibHy BIANOBIJAJIBHICTH Ta HE Ma€ NpaBa BuMmaratu Bia banka
KomrneHncyBatu KiieHTy komry, siki cnucadi 3 IIoToyHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TyMKY
Knienta, Bukopuctanss [1K, sxmio 1o Takoro ii BUKOpUCTaHHS MaB Miclie Xo4ya 0 OJIMH BUTMIAJ0K:

- 3piicHenHs [epxarenem Oyab-iKoi oneparii 3 Hero 3 Bukopuctanasam [11H, abo

- 3nidicHenHs Jlepxatenem omeparii 3 omnaTd ToBapiB (poOiT, mocayr) 3 Habopom IIIH 3
BUKopucTanHaM [ naTixaoro npucrpoto, ado

- 3nidicHenHs [lepxateneM omepallii 3 po3paxyHKOM B Mepexi [HTepHer, abo Oyab-sKoi 1HIIOT
omepanii 3 BukopuctanusMm [IK 6e3 i ¢izuuHoro BUKOpUCTaHHSA, a0 HE BHKOHAHHSI/TIOPYIIECHHS
Hepxarenem ymoB nux [IpaBun Ta 3akoHOaBCTBA Y KpaiHU.

3.40.17.Ilopsinok 3nmiiCHEHHA IUTATDKHUX onepariii 3 BukopuctanHsaMm [IK, a Takox mopsgok
BCTaHOBJICHHS JIIMITY OoBepApadTy/KpeAUTHOTO JIMITY 32 [IoTOYHMM paxyHKOM peryiroeTbCsl YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH, Ta yMOBaMH ykJjajeHoro 3 Kiientom BignosigHoro Jlorosopy.

3.41.I1paBuaa 6e3nexu kopucryBanus IIK :

3.41.1.I1pu onepxanni [1K [lepxkarens 30008’ 13aHN TOCTaBUTH CBilf 0COOMCTHH Mignuc (KyJIbKOBOIO
pyukor) Ha 3BopoTHiN crtoponi [IK Ha maHenmi uisi WANUCY B TPHUCYTHOCTI YHMOBHOBAXEHOTO
cniBpoOiTHUKa baHky, a Takox posnucatucs B oxepxkaHHi [IK. ¥V pa3i HasBHOCTI MOIIKOKEHHS
koHBepTy 3 IIK Jlepxkarens 3000B’a3aHui npoTsrom 2 (ABOX) poOOYMX AHIB MUCHMOBO MOBIJOMUTH
npo 1e baHk nuIIXoM HampaBiIeHHS PEKOMEHJIOBAHOTO JIHMCTA 3 JOJAHHSM IOIMIKO/PKEHOTO KOHBEPTY.
HeBukonanus JlepxarenemM 1poro 000B’ 43Ky 3BUIbHSIE HOr0 B MOJANIBIIOMY BiJl TPAaBOBOi MOKIIMBOCTI
MOCHUJIaHHSA Ha NOWIKO/KeHHs KoHBepTy 3 IIK sdkx Ha minctaBy 3BuUlbHeHHsS JlepkaTtens Bifj
BIAMOBIAANILHOCTI 32 Oynb-ski aii 3 [TK Ta/abo mokmagaHHs Takoi BiAMOBIaabHOCTI Ha baHk.

3.41.2.3a 6yap-akux ymoB Jlepxatenb 3000B’a3aHuil Tpumatu B TaemMHui peksizutu I1K, csiit TTTH
Bij iHIMX oci0, He 3anucyBatu [1IH na [1K abo Ha iHIIMX npeaMerax, 110, K ITPaBUiIo, 30€piratoThCst
pasom i3 IIK. V¥V pasi Brparu/kpaaikku IIK, y pasi, sxmo IIIH crano Bizomo TperiM ocobam abo
Hepxarens BusiBUB ¢akT BumHeHHs maxpaiicbkux mid 3 [IK, Jlepxatenh mNOBHHEH HEraiiHO
nosiomutu npo 1e bank 3a teneponamu KonTtakT-neHTpy abo B iHIIMH crociO, BU3HAUYEHUHN LUMU
[IpaBunamu, ans HactynHoro OiokyBaHHs [1K.

3.41.3.lepxatens He Mae mpasa nepeaasatu [1K B kopucTyBaHHS iHIIUM oco0aMm.

3.41.4 Bukopuctannsa [1K B minmpueMmcTBax TOpriBmi (MOCIYT) Ta MyHKTI BUAA4i TOTIBKH MTOBHHHO
3MIACHIOBATUCS B IPUCYTHOCTI Jlepxkarens.

3.41.5.0tpumaru indopmarnito mo IlorouHomy paxynky a6o IIK Jlepxarens I[IK wmoxke micis
MIPOXOJKEHHSI BIAMIOBITHOI 11eHTH(IKAIII].

3.41.6.V pasi Bix'i3my 3a mexi Ykpainu Jepxaremo [TK pekomeHmyeThcs 3aTene(1)0HyBam 1o banky
3a teneonamu KoHTakT-1IeHTpy 1 HajaTH iHoOpMallio Ipo TEpMiH 1 KpaiHy Bi'i3ay (mogopoxi), ae
Mosxe 0ytu Bukopucrana [1K.

3.41.7. Ins miHiMi3awil pus3uky maxpaicekoro Bukopuctanus 11K Ta 3 meroro Hananus Jlepxkaremnto
MOXJIMBOCT1 oOmepaTuBHOro KoHTposto omepamii mo [IK, bank Moxe 3mIMCHUTH MiIKIIOYCHHS
Jlepkatenst 10 MOCIYTM HaJlaHHS BUMUCOK 3 [IoToYHOrO paxyHky abo MOBIJOMJIEHHS MPO 3/iiCHEHH]
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omepauii 3 BuxkopuctanusMm I[IK B enekTpoHHOMY BHIIIAII 3a JONOMOTOI0 3ac00iB €JIEKTPOHHOTO
3B’S13KYy (JIUCT €JIEKTPOHHOIO MOIITO0, TEKCTOBE 1H(hOpMaIliiiHe TOBIIOMJICHHS ) BIATIOBIAHO JI0 TIFOYHUX
Tapudis.

3.41.8.1lpu Takomy moBimomiieHHI [lepikarenss BUKOPHUCTOBYEThCS KOHTaKTHa iHGoOpMarlis, HajaaHa
Hepxarenem banky npu opopmterni [1K. ¥V pasi BiamoBu JlepkaTens Bii OTpUMaHHS TOB1IOMJICHB
banky mpo kokHY 37ilicHEHY omepalliro abo y BHUIIQJKy HEMoBijoMJeHHsS banky mpo 3MiHY CBO€i
KOHTaKTHOI iHpopmarii, 060B’s130k banky mono nosigomienns Jepxaresns npo 3/iiicHeH1 oneparii 3
BukopuctanHsaM 11K € Bukonanum.

3.41.9./Ins1 3aMOBJIEHHS MTOCITYTH/TOBapy 1o [HTepHeT, MomTi, Tele()OHy TOPrOBEIb MOXKE 3aPOCUTH
y Hepxarens [1K Bkazatu tun 1K, Homep 1K, Tepmin aii [1K ta octanHi Tpu nudpu HaapyKoBaHI HA
emysi g mianucy 1K nopsin 3 Homepom (CVC2 abo CVV2) y BiANOBIIHI OIS 3aITUTY.
3.41.10.JIepxatenp noBigomiieHui, mo Bukopuctanus [IK mpys po3paxyHkiB B Mepexi [HTepHET Mae
MiIBUIICHANA PU3HUK.

3.41.11.bank momeperkae, MO BCS BIAMOBINAIBHICTh 3a oOIepallii, o 3IiHCHIOIOTBCI Yy MEpexi
IaTepuer, abo 3a qomomororo momtu/Tenedony, nmoknanaerscs Ha Jepxkarens [1K. bank pexkomenye
BUKOPUCTOBYBATH JUIsl OIOHUX omeparliil cremianizoBanuii 6ankiBcbkuii mpoaykT Net.Card — I1K,
gKa Moke OyTM BUKOpUCTaHAa BHUKJIIOYHO JUIsi 3IMCHEHHS omepamiii  3a  JOIOMOTOI0
[aTrepuer/nomtu/Tenedony. Bes inpopmartis, mo HeoOXiaHA A 31HICHEHHS PO3paxyHKIB 3a3HaYeHa
Ha [1K. /lana I1K He mae maraiTHOi cmyru Ta [TITH-komy.

3.41.12. Jlepxarensp I[IK (kopuctyBau) 3aiiicHIOe miaTikHi abo iHII omeparii 3a JOMOMOTOI0
IUIATKHOTO 3aCTOCYHKY, SIKMM TPONOHYeThcss bankom (iHdopmarrisi po3mimieHa Ha caiiti banky B
Mepexi InrepHer www.bankvostok.com.ua). bank He Hece BiAMOBIAIBHOCTI 3a IIATKHI OIEparlii,
smiricueni [lepxkatenmem IIK(kopucryBauem) i3 BukopuctanHsMm [IK 3a momoMororo ImiaTi>KHOTO
3aCTOCYHKY, SIKUH HE MPONOHY€eThCs bankoM.

3.42. 3aco6u nua 3abesnedenHss Oe3mexn miarexiB Mastercard SecureCode/ Visa Secure
(mamani-ITocyra):

3.42.1. B pasi skuo Kiient 6axae ckoprcratuck nociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepraeThes 10 KoHTakT-11eHTpy a00 nojae 1o banky HanexxHUM 4yuHOM OdopmileHy AHKETY-3asBY
Ha miakmroueHHs no nocnyrn Mastercard SecureCode/ Visa  Secure/obGupae Taky MOCIyry y
BianoBiaHiit B 3assi-lorosopi. [Tociyra Mastercard SecureCode/ Visa Secure HamaeTbes MUITXOM
BINPaBKU 1HGOpPMALIHHUX MOBIIOMJIEHb Ha MOOUIBHHUN TenedoH, MiAKIIOUEHHH A0 OyIb-sIKOTO
YKPaTHCHKOTO OIEpaTopy MOOLIBHOIO 3B’SI3KY.

3.42.2.ITocayra Mastercard SecureCode/ Visa Secure miakiarouaetbest 10 [TK, HoMep sIKOT BKa3yeThest
Knienrowm B 3asBi-/loroBopi/ Ankeri-3asBi Ha miakitoueHHs 10 nociayru Mastercard SecureCode/ Visa
Secure abo Bkazanuii Kiientom npu 3BepHeHH1 10 KOHTakT — neHTpy.

3.42.3. Tlociyra Mastercard SecureCode/ Visa Secure mnepenbauae HaJaHHS TTOBIJIOMJICHD 3
OJTHOPa30BUM IapOJIEM.

3.42.4. Tekct MOBIOMIICHHS BKJTFOYA€ B cede, 30Kpema:

- onHopa3oBuii mapoisb (Secure Code);

- cyMa oreparii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokr JOCTaBKM TIOBIJOMJIEHb, CQOpMOBaHOTO baHkOM, 3anmexaTh BiJl MOXKIHMBOCTEH
orepaTopiB MOOITFHOTO 3B SI3Ky HA MOMEHT 311 CHEHHSI.

3.42.6.KiieHT 3000B‘sI3y€ThCS CaMOCTIHHO BIATOBINATH 3a Ipale3laTHICTh KaHATIB 3B 3Ky, SKi
3a0e3meuyroTh oTpuMaHHs KilieHTOM NmOoCIyry BiNOBITHO 10 YMOB AHKETY-3asiBl Ha MiIKJIIOYEHHS 10
nocayru Mastercard SecureCode/ Visa Secure/3asBu-J{oroBopy, a TakoX CBO€YACHO OILIaYyBaTH
MOCIYTH OIIepaTopiB MOOITBHOTO 3B SI3KY.

3.42.7.KiieHT 3000B sI3aHAIA CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, SIKi MAlOTh JOCTYIT IO MOOUTEHOTO
TenedoHy, a TAKOXK MOPSAJIOK Ta IUIIXH BUKOPUCTAHHS OTPHUMAHOI 3a Jonomoroto nociyru Mastercard
SecureCode/ Visa Secure indopmartii.

3.42.8.0mnata mocnyr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3rifHO 3
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Tapudamu banky, mo airote Ha naty omaru nocayru Mastercard SecureCode/ Visa Secure.

3.42.9. V Bunanky BijncyTHOCTI omnepartiii 3a [Torounum paxyrakom KiieHTa, mpoTsIroM KajeHJIapHOTO
MicsIs, HapaxyBaHHs KoMmicii 3a mocimyru Mastercard SecureCode/ Visa Secure 3a Takuii Micsib HE
3MIMCHIOETHCA;, 32 HasgBHOCTI omeparliii 3a Ilorounum paxynkom KirieHTa HapaxyBaHHS KoMicii 3a
nociyru Mastercard SecureCode/ Visa Secure 3uiticHroetsest 3rigHo Tapudis banky.

3.42.10.bank Hamae Knienty mocimyry Mastercard SecureCode/ Visa Secure 3 gus momanss Kiientom
AHKeTH-3asBM Ha MmiIKItoueHHs 10 nociyru Mastercard SecureCode/ Visa Secure / oOpaHHs OCITyTH
B 3asBi-/loroBopi g0 aHsA oTpumaHHS BigMOBM KilieHTa BiJ MOCITYrH 3a BIiJIMOBIIHOIO AHKETOIO-
3asBoro, BcraHoBieHoi bankom ¢dopmu, abo 0 npuitHATTS BaHkKOM pimleHHS TPO BiAMOBY Bif
HaganHsa nociayr Mastercard SecureCode/ Visa Secure Kiienty B mopsiaky nependadyeHOMY B ITUX
[IpaBunax, abo A0 JHS 3aKiHYEHHS CTPOKY HagaHHs nmocinyru Mastercard SecureCode/ Visa Secure.
3.42.11.Kient mae mpaBo B Oyab-sKuii yac BigMoBuTHcs Bix mociyru Mastercard SecureCode/ Visa
Secure, nanaBum banky BianoBiaHy AHkeTy-3asBy a0o 3arenedonysasmn 10 Konrakr-LeHTpy.
3.42.12.bank ©0e3 J0NAaTKOBMX IMHCHbMOBHX IIOBIJIOMJIEHb Ma€ TIPaBO TNPUIHMHUTH HAJTAHHS
nociryr Mastercard SecureCode/ Visa Secure y Bunanaky nopyuieHHs Kiientom ymoB mux IlpaBun
Ta/abo y pasi posipBanHs/mpunuHeHHs 1ii JloroBopy 3a npoaykrom baHky.

3.42.12.1.Y pasi BigmoBu baHKy BiJ HagaHHS TOCIYrd y 3B‘s3Ky 3 mopyuieHHs KiieHToM ymoB
JloroBopy/po3ipBaHHAM/TIpUIMHEHHAM il JIoroBOpY 3 1i€l NpuYnHK 3a iHiniaTHBOK baHka, rpomoBi
KoIITH, [0 Oymu cmiadeHi 3a mociayry Mastercard SecureCode/ Visa  Secure, KiieHnty He
MOBEPTAKOTHCA.

3.42.13.bank 6e3 10aTKOBHX MHCbMOBHX TOBIJOMJICHb Ma€ NPaBO BHECTH €JICKTPOHHHN IUIATHKHUN
3acib no momepeanboi peectpariii mocayru Mastercard SecureCode/ Visa Secure, sIKIIo eIeKTPOHHHIMA
wiaThbkHui 3aci0 He OyB Bimkirouenud Bim mociayrm Mastercard SecureCode/ Visa — Secure
/mornepeanboi peectpartii mocayru Mastercard SecureCode/ Visa Secure pawire.

3.42.14.bank 0e3 10aTKOBHUX MMCHhbMOBHX IOBIIOMJICHh MAa€ MPaBO MiAKIIOUUTH mociayry Mastercard
SecureCode/ Visa Secure, y pasi sIKIo 15 mociayra HagaeTbes KimieHty 6e3komroBHo, Ta KimieHT He
BigmoBuBcs Bix nociyru Mastercard SecureCode/ Visa Secure pawirie.

3.42.15.VY Bunanky 6axxanHsi KiieHTa MOHOBUTH OTPUMAaHHS MOCIHIYT, Kili€eHT MOBUHEH CaMOCTIHHO
3BepHyTHCS 10 KoHTaKT-1IeHTpY 200 3BepHyTHCS B BaHK Ta 3anIOBHUTH HOBY AHKETY-3asBY Ha
ninkodeHHs go nocayru Mastercard SecureCode/ Visa Secure.

3.42.16.baHk HE Hece BIAMOBITAILHOCTI Ta HE HAJAa€ TapaHTId HAJIEKHOI, CBOEYACHOI, SKiCHOI
JIOCTaBKH TMOBIJOMIJIEHb BIANOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOYEHHS JI0 TOCIYTH
Mastercard SecureCode/ Visa Secure Ta nux [IpaBun 3a IOMOMOrow MOCIYr iHGOPMAIITHUX
MOBIIOMJIEHb ~ ONEPAaTOpiB  MOOUIBHOTO 3B‘SI3Ky, a TaKoX He BIANOBINAaE 3a 30epekeHHs
KoHOineHiitHOCTI 1H(popManii 1o IloTouHoMy paxyHKy, IO NEpeJaeTbCsi 3 BHUKOPUCTAHHSAM
3a3HayeHHUX 3aco0iB 3B sa3Ky. Takoxk, baHk He Hece BiAMOBiAATbHOCTI 32 HeoTpuMaHHA KitieHTOM
MOB1TIOMJICHB, 110 HAJCHIaIOThcss bankowm mia yac Hamauus Kmienty mociayr Mastercard SecureCode/
Visa Secure BiAmoBimHO 10 AHKeTH-3asBH/3asBH-J[0roBOpy Ha MiaKIIOUCHHs 10 mociayra Mastercard
SecureCode/ Visa Secure Ta nux IIpaBui, Ta/abo HECaHKI[IOHOBAaHE PO3TOJIOIICHHS iHPOPMAIIIT 1Mo
[TorouHOMY paxyHKY, 1110 MICTUTbCS B €JIEKTPOHHHUX MOBIJOMJICHHAX baHKy, y Takux BUMajKax:

- He3alexH1 Bix banky Hempare3qaTHICTh, OMKOHKEHHS, 3001 a00 1HIII HEe0IIKH B poOOTI
30BHIIIHIX CUCTeM OOpOOKH 1 mepenadi JaHHuX, Ta/abo 3001 B poOOTI TeaepOHHUX MEpEX 3aralbHOTO
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B’513KY, KaHAJIB 3B 53Ky, [0 BUKOPUCTOBYIOTHCS MiJ] Yac HaJlaHHS
nociryr Mastercard SecureCode/ Visa Secure, y Tomy 4ucii BHACHiOK Hecruiati KitieHToM mociyr
MOOUTBHUX ONEPATOPIB;

- BTpaTa KilieHTOM MOXXJIMBOCTI KOPUCTYBaHHA MOOLIBHUM Tele(OHOM (He3aJIe)KHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony ado ioro nepenava Kiientom tpetiit ocoOi;

- 1HIII BUMAJKW HEMOXXJIMBOCTI BiampaBieHHs bankom Ta/abo orpumanHs Kii€eHTOM eneKTpoHHHMX
MOBIIOMJICHh ~ KaHajaMu  3B‘sA3KYy, BH3HAUEHHMH AHKETOIO-3asBOI0/3asBo0-/[oroBopom  Ha
niakmoueHHs no nociayru Mastercard SecureCode/ Visa Secure He 3 BuHM baHKy.

3.42.17 KITieHT MOTOKYEThCS, IO €IMHUM JIOKa30M Halle)HOro HamanHs bankom KitieHnTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiJIOBIIHI CTPOKH) € BI/IMOBIIHI €IEKTPOHHI
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3allUCH B €JIEKTPOHHIN Mepexi baHky mpo ¢opMmyBaHHS Ta BiANpaBICHHS MOBIJOMIICHHS BiAMOBIIHO
70 yMOB AHKETH-3asBU Ha mifgkimoueHHs g0 mociayru Mastercard SecureCode/ Visa Secure Tta 1ux
[TpaBui. 3a3HaueHi MOBIAOMIIEHHS BBKAIOTHCS TaKMMH, IO MiIJIATAIOTh oriati 3rigHo 3 Tapudamu
banky, He3anexHo BiA (akTy Ta yacy ix orpumanHs KiieHToM.

3.42.18.KitieHT moBrHEH MOBiIOMIIATA baHK Mpo Bci 00CTaBUHMU, IO MOXKYThH BIUTHHYTH Ha CBOE€YACHE
Ta sikicHe HaganHsa barnkom mociayr Mastercard SecureCode/ Visa Secure.

3.42.19.1lpuennannsaM 1o myOaiuHoi nporno3uiii, BukianeHoi y nanux IIpasunax, KiieHT ycBinomioe
NiABUILEHUH pH3UK Ta PpO3yMi€, IO NPU BUKOPUCTAHHI IUIATIXKHOIO 3aCTOCYHKY JOCTYIl [0
MoOUTEHOTO  TpucTporo  KirieHta 0Oe3mocepelHbO  BIUIMBAE HA  MOXKIWBICTH  3/IIHCHEHHS
HecaHKI1oHOBaHUX JlepxkateneMm onepariiiil 3a [lnarikHoro KapTkoro//l0JaTKOBOK KapTKOIO, a OTXKe
Kiient camocCTiifHO Hece BiIMOBiNANbHICTS 34!

1) xoudigeHmilnicTh OgHOpa30BUX HapoiB, mapomis, ITIH, inmmx 3aco6iB goctymy Kiienrta no
IUTATDKHOTO TOJIATKY, TIATLKHOTO 3acTOCYHKY, [lnaTixnoi kapTku/ Jlo1aTKOBOT KapTKH;

2) HasBHICTH OOMEKEHBb JOCTYIY J0 MOOIIBHOrO MPHCTPOIO (CHCTeMaTH4YHe OJOKYBaHHS TOIIIO)
Ta HAIIMHICTH Ta JOCTATHICTh 00paHux KiieHToM 3ac00iB 0OMEXEHHS TOCTYIY O MOOLIBHOTO
MPUCTPOIO (MapoiiB, 610METPUYHUX 1ACHTU(]IKATOPIB, YACOBUX 1HTEPBAJIiB OJIOKYBAaHHS TOIIO),
3a HasIBHICTh Ta CBO€YACHE OHOBJICHHS aHTHUBIPYCHHX MPOTPaM, BCTAHOBJICHUX Ha MOOUTEHOMY
MPUCTPOT;

3) HeNOMyIICHHS BHUKOPHCTaHHS TpeTiMu ocobamMu MOOUTbHOrO mpuctporo Kiienta 3i
BCTaHOBJICHUM Ha HbOMY IIJIATI)KHUM 3aCTOCYHKOM;

4) 3a omeparii, 3IiHCHEHI 3a JOMOMOIOK CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe moBinoMiIeHHS baHKy 1po HEOOXiAHICTh O10KyBaHHsS TOKEHY, B TOMY YHCII, ajie He
BUKIIIOYHO: y BHIajkax 3iamy MoOinpHOro mnpuctporo Kiienta abo migo3pu mpo 3mam,
3aBosiofliHHsE MoOinpHIM mpuctpoeM KiieHTa TpetiMm ocoOamu, BTpaTH a00 IMOIIKOIKEHHS
MOoOinbHOTO MPUCTPOIO, OJEPXKAHHSA TPETIMH 0cobaMu TOCTynmy 10 MOOIIBHOTO MPUCTPOIO
a00 BUHHMKHEHHS MIiJ03pH MPO II€ YH iHIIE MOPYIIEHHS Oe3MeKkHu Ta AoCTyny 10 MoOiapHOro
MPUCTPOIO Ta/abo IUIATIKHOTO 3aCTOCYHKY TOIIIO;

6) BumaneHHs TokeHy 3 IUIATDKHOTO 3aCTOCYHKY Iepej BHIAICHHSM IUTATDKHOTO 3aCTOCYHKY 3
Mo061i1bHOTO IPUCTPOIO;

7) BUAAJCHHS IJIATDKHOTO 3aCTOCYHKY Tepes nepeaadcto MoOiIbHOTO MPUCTPOIO Ha MEPEPOOKy,
nepes 3HUIICHHSAM, NepeAayero B KOPUCTYBaHHS abo y BIACHICTh TpeTid ocoll Ta 1HIIMM
BUOYTTAIM MoOipHOr0 mnpucTporo 3 BoJonAiHHA KilieHTa, sike BiOyBaeThCs 3a HOTO
BOJIEBUSIBJICHHSM;

8) BHMKOHAHHS IHCTPYKIIiH Ta MPaBUJI POOOTH 3 TUIATHKHUM 3aCTOCYHKOM.

bank He Hece BIAMOBIIAIBHOCTI 3a:

1) poGoty cepBicy MIATI>KHOTO 3aCTOCYHKY;

2) HEMOXJIMBICTB 3/IIHCHEHHS OMepaIliii 3a JOMOMOTOI0 CEPBICY MIATIKHOTO 3aCTOCYHKY;

3) Oynpb-sikuii  OJOK, TPU3YNUHEHHS, aHYIIOBaHHS a00 MPUIMHEHHS  BHUKOPUCTAHHS
KapTtku/J{o1aTkoBOT KapTKH 3a IOIIOMOTOI0 CEpPBICY MIATIKHOTO 3aCTOCYHKY;

4) xoHbineHIiiHICT iH(pOpMaIllii, 1o 30epiraeThcs Ha MOOUTBHOMY TPHUCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) miaTpuMKy omnepaliitHoi cuctemMu MoO1TBHOTO MPUCTPOIO;

6) nii IIpoBaiinepa abo Oynb-sIKOi TPETHOI 0COOM, IO 3/IHCHIOIOTHCS B paMKaxX 0OCITyroBYBaHH:
IJIaTI)KHOTO 3aCTOCYHKY;

7) Oynp-siki OOCTaBUHH, SIKI MOXKYTh TIE€pEpBaTH, MEPEUIKOAUTH a00 HIIMM YHHOM BIUIMHYTH Ha
(GYHKIIOHYBaHHS IUIATDKHOTO 3aCTOCYHKY (HEIOCTYHHICTh MEpEeXkl omeparopa MOOUIBHOTO
3B'SI3Ky, OOMEXEHHS 30HU IOKPUTTS MeEpexi MOOUIBHOro 3B'f3Ky, nepeboi B mopayi abo
nepepuBaHHs 0€3IPOTOBOTO 3'€THAHHS),

8) oOcmyroByBaHHS 0€3IPOTOBHX MEpEkK 3B'SI3KYy, CHUCTEMY BIKIIOYECHHS / TIepepHBaHHSI
0€3pOTOBOTO 3'€THAHHS.
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bank He rapanTye KoH(ineHIIHHICT 1 O€3MeKy eJIeKTPOHHOI Mepenadi JaHWX Yepe3 CTOPOHHI
I IKJIFOYEHHSI, K1 He mepeOyBaroTh mif KoHTposieM banky. KondineHmiliHicTh Ta Oe3neka nepenadi
JaHUX 320€3MeUyI0ThCS BiIIOBITHO A0 PEriaMeHTIB BIaCHUKA TUIATIKHOTO 3aCTOCYHKY.
3.42.20.ITpuennannsam a0 myoaigHoi mpono3ullii, BukiIaaeHoi y nanux [IpaBunax, KimieHT BBakaeThes
03HAMOMJICHUM 3 THUM, II10:

Tokenizawis Ta onepauii 3 BUKOPUCTAHHAM CEpBICY IUIATLKHOIO 3aCTOCYHKY BHUKOHYIOTBCS JIMIIE 3a
AirourMH, akTuBoBaHMMHU IlmatbkHumu kaptkamu. Ilicns 3aBepmienHs Tokenizamii Kiient 3
BHUKOPHUCTAHHIM CEPBICY IUIATDKHOTO 3aCTOCYHKY 32 JIONIOMOTOIO BiJIOBIIHOTO MOOIIEHOTO
MIPUCTPOIO MOXe:
1) 3miiicHioBaTH uatexi yepe3 POS-tepminan, ocHameHni 0€3KOHTAKTHOK TEXHOJIOTIE0 OIIATH;

2) 3aiiicCHIOBATH TIATEeXl B IUIATDKHUX 3aCTOCYHKaX Ha MOOUTPHOMY MpHCTPOi 1 Ha calTax, sKi
HIATPUMYIOTh PO3PAaXyHKH Y€pe3 CepBic IUIATINHOIO 3aCTOCYHKY.

KitieHT po3yMie€ 1 MOTOIKYETHCS 3 TUM, LIO:

1) He Bci puaUyYHI 0cOOM Ta (i3MUHI OCOOU-TIANPHUEMII, SAKI 3AIMCHIOIOTH peajizaiiio TOBapiB,
BUKOHAHHA poOIT, HaJaHHS TOCIYT, a TaKo)X HE BCl YCTAHOBHM, AKi HANalOTh (DiHAHCOBI MOCIYTH,
MO’KYTb 3a0€3MEUUTH MOKJIMBICTh OILIATH 32 JIOIIOMOI'OO CEPBICY MJIATI)KHOTO 3aCTOCYHKY;,

2) miaTiXHI CHCTEMH, YCTaHOBH, SKi HalalOTh (hiHAHCOBI MOCIYT'H, MOKYTh BBOIAHMTH OOMEKEHHS,
30KpeMa, 3a CyMaMH olepaliil 3 BAKOPUCTAHHIM CEpBICY IUIATIXHOIO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBOT KOMICii II[0JT0 TAKKMX OTeparliii;

3) 3aiiicHeHHsI omepaliii 3 BUKOPUCTAHHSIM CEPBICY IUIATKHOTO 3aCTOCYHKY MOXe OyTH 0OMexeHO
(GYHKIIOHATBHICTIO MPOTpaMHOTo 3abe3nedeHHs: MoOUTFHOTO MPUCTPOIO, B TOMY YHCI, TUIATIXHOTO
3aCTOCYHKY;,

4) mocTyr, BUKOPUCTAHHS 1 MOMJIMBICTh 3[IIHCHEHHS OIepaiii 3 BUKOPUCTAHHSM CEPBICY IJIATIXKHOTO
3aCTOCYHKY 3aJIeKUTh BlJl CEpBICY IUIATIXXHOIO 3aCTOCYHKY, CTaHy Mepex Oe3ApOTOBOro 3B'A3KY,
BUKOpPHUCTOBYBaHOI [IpoBaiinepom;

5) 3 Oyab-KMX MUTaHb, NOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOIO IJIATIKHOTO 3aCTOCYHKY, BUMOTaMH J10
MIPOTPaMHOTO 1 anapaTHoro 3ade3neyenns KiieHT moBuHeH 3BepTaTHcs Oe3nocepeinbo 10 CepBicHOTO
LEHTPY BUPOOHUKA TAKOTO IUIATIXKHOT'O 3aCTOCYHKY;

6) nopsA0K oTpuMaHHs 1 00poOku Oyab-sKoi 1H(opmalii, sika onepxkyerbes [IpoBaiinepom B mporect
BUKOpUCTaHHA KilieHTOM cepBicy IUIaTIKHOTO 3aCTOCYHKY, PETyJIIO€ThCsl JOroBopoM Mixk KiieHToM 1
[IpoBaiinepom;

7) Iposaiinep, oneparop MOOITBHOIO 3B'SI3KY, MOCIYraMu sIKUX KopHcTyeTbesi KitieHT, 1HIII ocobw,
3aJligH1 B 3a0€31e4eHH] pOOOTH CEpBiCY MIATLKHOIO 3aCTOCYHKY, MalOTh CBOI YMOBHU 00CIYTrOBYBaHHS
1 momituku KoHoimeHuiHocTi. Ilepematounm 3a3HaueHUM oco0aM CBOi TMeEpCOHANbHI JaHi,
BUKOPUCTOBYIOYM TOCIYrd abo BIJBIIYIOUM CalTH B MEpeXi IHTEpHET 3a3HaueHux oci0, KiieHt
npuiiMae iX yMOBH 0OCITyTOBYBaHHS 1 MOJIITUKY KOH(DIIEHIIIHHOCTI.

3.43. JlediTopchka 3a6oproanicTs KilieHTa-1epikaTesisi € 1eKTPOHHOIO MJIATIZKHOTO 3aC00Y.
3.43.1.JTe6iTopcbka 3aboproBanicTh KiieHTa-nepxaresnst €JIEKTPOHHOIO IIIaTIXHOIO 3acoly 3a
[ToToyHMM paxXyHKOM BHHHUKA€ uepe3 OCOOIMBOCTI 3IIMCHEHHsS pPO3paxyHKIB 13 3aCTOCYBaHHSIM
wiatikauX [1K, 30kpemMa, ane He BUKITIOUHO:

-HaIXOKCHHS 10 KJIIPUHTY omeparliid, 3a skumu MIIC He Hagcunana baHky miiaTiKHe MOBIIOMIICHHS,
ab6o MIIC nancunana banky miaTikHE MOBIJIOMJICHHS, ajie BiJNOBiJHA cymMa He Oyna OJOKOBaHa Ha
[Totrounomy paxynky Kiienta nns 3a0e3neueHHst Horo 3000B’s3aHb 3a 3/1HCHEHOIO Omepalieio, abo
Taka cyma Oyna po30J0KOBaHa 1O HAAXOJDKEHHS 3 IUIATIKHOI cucTeMH iH(opMaIlii 3a pe3yabTaTaMu
KJIIPUHTY;

-3[1IICHEHHSI OTepalliii y BaliOTi BiAMIHHIN BiJl BAIIOTH PaxyHKY BHACIIJIOK KypCOBHX Pi3HHIIb, 11O
BUHUKAIOTh y PO30DKHOCTIX MK JHEM 3[1MCHEHHS TpaHcakiii (0J0KyBaHHS KOIITIB 32 KypCOM JIHS
orepailii) Ta JHEM OIUIaTH TPaHCaKIii (CIIMCAaHHS KOIITIB 32 KYpCOM JHS CITUCAHHS);

-HapaxyBaHHS Ta YTPUMaHHS MIPOLIEHTIB/KOMICIH Ta 1HIINX IJIaTexXiB, nepeadaueHux Tapudamu;
-3/1ilicHeHHs TpaHcakuiii 6e3 aBropuzauii [1K;

-IIOMUJIKOBOTO CIMCAaHHS MO MpHYKHI 30010 B poboTi [IpouecinroBoro meHTpy abo BHUKOPHUCTaHHS
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KOIIITIiB 32 HOMUJIKOBO BCTaHOBJICHHMM J1iMiTOoM Ha [1K;

-CIIMCaHHS MOMUJIKOBO 3apaXxOBaHUX KOIITIB.

Po3mip [leGiTopchkoi 3a0oprosanocti KitienTa-aepikaresns eJIeKTPOHHOTO IIaTIXHOTO 3aco0y Ta vac ii
BUHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2.]lnem BunukHenHs JleOGiTopcekoi 3aboproBanocti KitieHTa-mepikarens  €IEKTPOHHOTO
IUTATIKHOTO 3aco0y € JIeHb BUHUKHEHHS 3a0oproBaHocTi 1o [IoTOYHOMY paxyHKY, sika MEpEeBHILYE
po3Mip ButpatHoro mimity. Jlebitopchka  3a0oproBaHicTh KitieHTa-gaepkarenss €JIeKTPOHHOTO
IJIATIKHOTO 3ac00y € 3000B’s3aHHsAM KitienTa moracutu 6opr nepen bankoM, 1110 BUHUK Y pe3ynbTaTi
MUHYJIMX TOAIN (TpaH3akiiii), Ta mpaBom BuMoru banky 1o Kiienra.

3.43.3.Iloramenns aebiTopcbkoi 3aboproBaHocti KiieHTa-mepxkarenst elIeKTpOHHOTO IJIATIKHOTO
3aco0y 3IIHCHIOEThCS NMUIIXOM TonoBHEHHs [loTouHOro paxyHKy. [laroro morameHHs Ae0iTOPChKOi
3aboproBaHocTi KitieHTa-nmepkarensi eIeKTPOHHOTO IUIATIXHOTO 3aco0y BBAXKAETHCS JlaTa, KOJH
BHACIIIZIOK 3apaxyBaHHs Ha [loTounmii paxyHok KirieHTa TpomIOBHMX KOINTIB 3aJMIIOK KOIITIB Ha
[TorouHoMy paxyHKy Ha KiHellb ONepaniiHoro AHA NepeBullye BurpatHuii mimit.

3.43.4. Jlebitopchka 3aboproBaHicTh KirieHTa-mepkaTensi €IeKTPOHHOTO IUIaTKHOrO 3acol0y Mae
Oyrm moramena mo 20 duucia  MicSAI HACTYMHOTO 3a MiCSIleM BUHHKHEHHS Je0iTOPCHKOI
3aboproBanocTi Kiienra-aepxkarenst eJeKTPOHHOTO IUIATIXKHOTO 3aco0y, SKIIO 1HIIE He repeadadyeHe
y BinnoinHomy JloroBopi, ux IpaBunax, Tapudax, a Takox y kinuesuit repmin aii [1K.
3.43.5.KuieHT He crutauyye baHKy MpOICHTH 32 KOPUCTYBaHHSI TPOIIOBUMH KOIITAMH, IO CKJIAJIAI0Th
nebiTopcbKy 3aboproBaHicTh KitieHTa-IepkaTelis eJIeKTPOHHOTO IIATIXKHOTO 3ac00y.

3.43.6.B pa3i HemoramieHHs ae0ITOPChbKOi  3aboproBaHocTi KitieHTa-fepikarens eIeKTPOHHOTO
IUTaTDKHOTO 3aco0y B TepMiHHM, mependadeHi BignosimauMm JloroBopom, Tapudamm Tta numu
[IpaBunamu Taka aebitopchbka 3aboproBaHicTh KirieHTa-mepikarens eJIeKTPOHHOTO IUIATIXKHOTO
3ac00y BBaXKA€THCS MPOCTPOUYCHOIO 3 HACTYITHOTO ONEPALIHHOTO JHS.

3.44.00cayroByBaHHs MOTOYHHUX PaxXyHKiB 3 Bukopuctanusam I1K 3 BcraHoB/IeHHM JIiMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSI/I0K HAIAaHHSA Ta KopucTyBaHHs OBepapadTom

3.44.1.1. bank mae npaBo BcTaHOBUTH KuieHTY nimiT oBepapadTy, BiIMOBIIHO 10 YMOB Bi/ANOBIAHOTO
Horosopy, yknaneHoro 3 Kiientom ta nux IlpaBun (manani — takox Jlorosip oBepapadty). KiieHnt
MIOTOJKYEThCS 3 TUM, 110 baHK He 3000B’s13aHMI HaJaBaTH KPEAWTHI KOIITH (BCTAHOBIIOBATU JIMIT
oBepapadty) Ha mepmy BuMory Kiienta. bank mMae mpaBo BiIMOBUTH O€3 TOSICHEHHS NMPUYUH Yy
BCTaHOBJIEHH1 (30UIbLIEHHI) JIMITY oBeplpadTy y pa3i 3a3HaueHHs B 3asBi-fgorosopi/Jlorosopi
HeBipHOi 1H(popmalii, HecTiiikoro (iHaHCOBOro craHy ab0 HasBHOCTI IHIIMX JaHuX (y T.4.
nependadenux m. 3.44.1.11 nuwux [IpaBui), ski cBigYaTh MPO HASBHICTH MIJBUIIEHOTO KPEIUTHOTO
PU3MKY Ta HEMOXJIMBICTh BCTAHOBJICHHS (30LIbIIEHHSA) JIMITY oBepAapadTy. Y pa3i NpUIUHEHHS ii
00CTaBMH, 110 OYyJIM MiJCTaBOO JJIs BIIMOBH Y BCTAaHOBJICHHI (301JIbIIE€HH]) JIIMITY oBepapadTy, bank
Ma€ IpaBo 70 3aKIHYEHHS CTPOKY Aii JIMITY oBepapadty, 3a3HaueHoro B 3asBi-Jlorosopi/lorosopi,
BcTaHOBUTH KitieHTy siMiT oBepapadty (3 ypaxyBanusam 1 3.44.1.5 [Ipasui) ta nosinomutu Kiienra
nuIsxom, nepenodadennm 1. 3.44.1.6. nux [Ipasuo.

3.44.1.2. bank mMae npaBo BCTaHOBUTH [ padik 3HMKEHHS JTIMITY OBepApadTy.

3.44.1.3. Kpenur(oBepapadT) HaTAEThCS NUISXOM 3IIHCHEHHS OIUIATH OMEpalliid /mepeka3y KOIITIiB Y
CyMi, IO TEpEeBHILY€E 3ANUIIOK BIACHUX KOIUTIB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Meax
MMOTOYHOTO JIIMITY OBeppadTy, BU3HAYEHOTO y BiMOBIIHOMY JloroBopi ab0 3MiHEHOTO BiJIMOBIIHO
1o ymoB Takoro JloroBopy Ta nmx IlpaBmi. 3a paxyHOK JiMmiTy oBepapadTy He BUKOHYIOTHCS
IJIaTKHI JJOKYMEHTH Ha MMPUMYCOBE CIIMCAHHS KOIITIB 3 IOTOYHOTO PaxyHKY. 3a paxyHOK oBepapadTy
MOXYTh BHMKOHYBATHCSl Omepallii y MOpsJIKY JOTOBIPHOTO CIMCAHHSA KOLITIB Ha KOpUCTh baHKy y
BHIAJIKaX, epeadaueHux BianoBigauM JloroBopom ta [IpaBunamu.

3.44.1.4.Jlimit  oBepapadTy po3paxoByeTbcs baHKOM CaMOCTIHHO BIAMOBIAHO JI0 BHYTPIIIHIX
npouenyp banky, ymoB BignosinHoro JloroBopy Ta nux IlpaBun. MakcumansHuil mimit oBepapadTy
BIANOBITHO 10 KkoxHoro Ilponykry BcraHoBmoeTbess B bromerensx IIpomykry/Ilacmoprax
npoaykry/IIporpamax kpeautyBaHHss banky Ta Bu3HadaeTbecs B 3asBi-/lorosopi/dorosopi.
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3.44.1.5 KnienT Hamae npaBo baHKy caMOCTIHHO BCTAaHOBJIIOBAaTH (3MEHIIYBaTH, 301IbIIYBAaTH,
aHyJIIOBATH) PO3MIp JIMITY oBepApadTy y Mekax MaKCHMaJIbHOTO JIMITY oBepApadTy, BU3HAYEHOTO
BignoBigHuM JloroBopoM. bank Mae mpaBo B OyIb-KH dYac MPOTATOM CTPOKY [ii JIMITY
oBepapadTy,3a3HAYCHOT0 Yy BiAmoBigHOMY  JloroBopi, 3MIMCHUTH HOBHH PO3PAXyHOK  JIMITY
oBepapadTy, 30UIBIIMTH/3MEHIIUTH PO3MIp JIMITY OBepApadTy 3 ypaxyBaHHSIM yMOB YKIJIJCHOTO
JloroBopy Ta moBimomum npo 1me Kiienta nuisixom iHGOPMYBaHHS TEKCTOBHM ITOBITOMIJICHHSIM
(indopmarniitnum noigomiieHHsAM). [Tpu npomy bank i KiieHT moromxkyrooTbes, 0 A0AaTKOBA yroja
10 Takoro Jloropopy mnpo 3MiHY IOTOYHOIO JIMITY OBepApadTy HE YKIAJa€eTbCsl, OCTATHBO
HanpaBlieHHs1 bankoM iH(popMariiiHoro noBimomiieHHs KiienTy nwisxom, nependoavenum n. 3.44.1.6.
nux IlpaBun. YkmamanHs BianosigHoro JloroBopy € mpsiMoro 1 6e3ymoBHOIO 3rojgoro KiieHta Ha
OPUKAHATTS PO3MIpY JiMITy oBepApadTy, BCTAaHOBIECHOTO baHKOM.

3000B’s3aHHs baHKy 110710 BCTAaHOBJICHHS/3MIHW/aHYIIOBaHHS JIMITY oBepapadTy BHHUKAIOTH 3
JaTy IPUAHATTSA BiAMOBIAHOTO PIIIEHHS YIIOBHOBAXEHUM OPraHOM/IOCa0BOI0 0c000t0 banky.
3.44.1.6. ITotounuii mimit oBepapadTy (JIIMIT 0 3anmUTyeThesl KiieHTOM Ta € moropkeHoro 3 bankom
CYMOIO KpEIHWTy) Ta IiHIII yMOBM HaJaHHS KpPEIOHUTy, KpiM BU3HAaueHuWX LuMH IlpaBmiiamuy,
BHU3HAUYaIOThCA TaKoX B 3asBi-JloroBopi/Jlorosopi.

[Totouynwmii yimiT oBepapadTy Moxke OyTH 30UIBIICHWH NUIIXOM aknenty baHkoMm AHKeETH-3asBH
KiienTa npo 36inbiieHHs aimMiTy oBepapadTy. bank akuenrtye Taky AHKeTYy-3asBY, IUISIXOM i1 MANUCY
Ta goBeAeHHs 10 KilieHTa HOBOrO IMOTOYHOTO JIMITY OBepapadTy TEKCTOBHUM IOBIJOMIICHHSM
(iHpopMmariiHUM TOBIIOMIIGHHSM) IUISXOM HampaBiieHHs baHkoM MOBIIOMIIEHHS Yy cmociO,
BU3HaueHWH B 3asBi-JloroBopi/JloroBopi, mo Ja€e 3MOry BCTAaHOBUTH ATy BiJIIPABJICHHS TaKOTO
MOBIAOMJICHHS (B TOMY YHCIIi, aje HE BHUKJIIOYHO B €JIEKTPOHHOMY BUIJISAl HA HOMEP MOOLIBHOTO
Tenedony).

[Torounuit miMiT oBepapadTy Moke OyTH 3MEHIIEHMH WIIAXOM akuenty bankoMm AHKeTu-3asBu
Knienra npo 3MeHmeHHs jiimity oBepapadty. HoBuil motounuit mimit oBepapadTy TOBOAMTHCS 10
Krienta iHpopMamiiHuM MOBIAOMJICHHSIM HUISXOM HampaBiieHHs baHkoMm moBigoMJeHHS y cmocio,
BH3HaueHWH B 3asBi-JloroBopi/JloroBopi, mo Ja€e 3MOry BCTAaHOBUTH JaTy BiJIIPABJICHHS TaKOTO
MOBIIOMJIEHHS (B TOMY YHCIi,ajleé HE BHKIIOYHO B E€JIEKTPOHHOMY BUIJISII Ha HOMEpP MOOIIBHOTO
Tenedony).

VY Bumaaky, SKII0O HOBUM JIMIT oBepAapadTy MeHule ¢akTHUYHOI CyMH 3a0OproBaHOCTI 3a
oBepApadToM, CyMa MEpPEBUIIEHHS 3a00pProBaHOCTI HAJ HOBUM JIMITOM, CTa€ MPOCTPOUEHOIO Ta
nijuisirae crati KiieHToM mouynHarouu 3 JHS, KOJIM TakKuid TiMiT OyB 3MeHIneHui. [Hpopmariis momo
BCTAQHOBJIEHHS a00 3MiHY JIMITY oOBepApadTy, CTPOKY [ii JiMITy, TpadikKy B3HMKEHHS JIMITY
oBepapadTy abo BiAMOBY y BCTaHOBIJIEHHI JIMITY oBepapadTy (y T.4. aHYJIIOBaHHS) Ta LI0J0 CTPOKIB
BBEJICHHS JIIMITY B Jil0 3a3HayaeTbcsd/noBoauTbes bankom no Kiienta iHdopmaniiiHum
nosiomseHHsM. [Ipu oMy bank 3rigHo yknanenoro 3 Kiientom BiamoinHoro /loroBopy obupae
3aci0 iH(popmyBaHHs KiieHTa mpo BCTaHOBJIEHHS, 3MIHY JIMITY oBepapadTy, rpadiky 3HMKEHHS
JTimiTy oBepapadTy abo BiIMOBY y HOro BCTaHOBIEHHI (y T.4. aHYJIOBaHHS) Ta IOJO CTPOKIB
BBEJICHHS JIIMITY B JIi1O.

3.44.1.7. Y Bumanky, skmo KiieHT He MOTOAUTHCA 31 3MIHOIO CyMH JIMITY oBepapadTy (y pasi, SIKIIO0
(akTUyHa 3a00proBaHICTh 3a OBepAadTOM HE MEPEBUIYE HOBOTO 3MEHILIEHOTrO JIMITY OBepIapadTy)
npo sKkuil BiH OyB TOBIJOMJICHMH BHILE3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHMi He misHime 10
(mecsATH) KaJeHAApHUX JHIB Micisi 1HQOPMYBaHHS HOro Mpo 3MiHY JIMITY oBepapadTy, MOBIJOMHUTH
npo 1e bank nuAxoM HaJaHHSA MHCBMOBOI 3asBU Ta IMOBEPHYTH B MOBHOMY 00Cs31 cymy oBepapadty
LUIAXOM TOTallleHHsl HasBHOI 3a00proBaHOCTI M0 oBepapadTy, CIJIATUTH MPOLEHTH, KOMICIi 3a oro
KOPUCTYBaHHS Ta iHII IiaTu, nependaueHi Jlorosopom, IIpaBunamu ta Tapudamu. YV pasi, SKII0
bank y 3a3HavyeHWi CTPOK, HE OTPUMAE BiIMOBITHOTO MHCHMOBOTO TOBIJOMJICHHSI Ta TIOTAlICHHS B
MOBHOMY 00CS31 CIUTaTH HasiBHOI 3a00pTrOBaHOCTI 10 oBepApadTy, CIUIaTH MPOIEHTIB, KOMICIi 3a Horo
KOPHUCTYBaHHS Ta IHIIUX IUIAT, 1o nepeadadeni [IpaBunamu,BinnosigHum JloroBopom ta Tapudamu,
HOBHI JIIMIT OBepApa(Ty BBOXKAEThCS MOroKkeHuM KitieHToM.

3.44.1.8.bank Hanae Kiienty kpeaut (oBepapadT) Ha yMOBaxX CTPOKOBOCTI, TIOBEPHEHHS Ta IJIATH 3a
KOPUCTYBaHHS.
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3.44.1.9.0BepapadT HamaeTbcs IS 3a0BOJICHHS crmoxuBuMx moTped Kirienra (cmoxuBada)
BHKJIIOYHO Ha TpuaAOaHHS ToBapiB(poOiT, MOCIYT) Ijisi 3aJ0BOJIEHHS TOTpPeO, HE TOB’S3aHUX 3
M ANPUEMHUIIBKOIO, HE3AJISKHOIO MPOo(deciitHO0 AisIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HAHMaHOTO
IpaliBHUKA. YKiaJeHHs [loroBopy Ha BCTAHOBJIEHHS JIIMITY oBepApadTy Moke OyTH IMOB'S3aHO 3
HEOoOXiTHICTIO oTpuMaHHs KIlieHTOM CympoBiIHUX MOCITYT KPEAUTOAABIS a00 TpeTix oci0. KimienT mae
IIpaBO yKJacTH Jloroeip Nmpo HaJaHHSA CYNPOBIAHUX IOCIYr 3 OOpPaHOI0 HUM TPEThOIO 0CO0O0I0,
BKJIFOUEHOIO JI0 TIEPEeNiKy THX, SKi BiIMOBIAAIOTH BUMOTaM KpPEIUTOJABIA (32 HASBHOCTI TaKOTO
MepetiKy), KpiM BUMAIKIB, KOJU BIAMOBIAHY MOCIYTY MOXKE HaJaTH JIMIIE Kpenutodaselb. [lepemik
TpeTiX 0ci0, sKi BIAMOBIZAIOTh BUMOTaM KPEAWUTOMABIIS, PO3MINIYeThCs Ha odimiiHOMY BeO-caiTi
KpeauToAaBIlsl ado Ha 1HPOPMAIIMHUX CTEHIAX, OCTYI JI0 SKMX € BUIBHUM JJIsl CIIOKMBAYiB, y BCiX
NPUMILICHHAX KPEAWTONABIS, BKIIOYaloyn (imii Ta BIIAUICHHS, IO 3A1MCHIOIOTH CIIOXHBYE
KpenuTyBaHHsa. Ha BuMory criokuBada Takuil Iepenik mMae OyTH HaJaHUW HOMY B IHUCHBMOBIM 4H
eJIIeKTPOHHIN Popmi 3a fioro BUOOpOM.

3.44.1.10. Kpenut(oBepapadT) BBaXaeThCs HaJaHUM B JICHb BUKOHAHHS Nepekazy baHkom KoOmTiB 3
[Torounoro paxynky Kiienra Ha cymy, 110 epeBUILY€E 3IAIIOK BiIacHUX KomTiB KiieHTta Ha 11bOMY
paxyHKy.

3.44.1.11. O6nik cTpokoBoi 3a00proBaHoCTi 32 oBepApadToM BigOyBaeThcs 3a [IoTOUHUM paxyHKOM.
OO6umik 3a00pProBaHOCTI MO MPOIEHTaAM Ta KOMICisIM, IPOCTPOUYCHOI 3a00PTrOBaHOCTI 3IHCHIOETHCS
BianosinHo no sumor HEVY.

VY Bumajky, SKIIO HOBHUH JIMIT oBepapadTy 3MiHEHHI 3a pimieHHsIM baHky MeHIe (GakTHUHOI CyMuU
3a00proBaHoOCTi 3a oBepapadTOM, CyMa MEPEeBUINCHHS 3a00prOBaHOCTI HAJ HOBUM JIIMITOM, CTa€e
MPOCTPOYCHOI0 Ta mijyisrae crari KiieHToM moynHarouu 3 IHS, KOJU TaKWid JIIMIT OyB 3MEHIICHUH.
Croponun moroaunu, mo bank mae npaBo 3abmokyBaru Hazany I[1K Ta/abo TmmMyacoBo/ BiAMOBHTH
MOBHICTIO/9acTkoBO KITieHTY, 30kpeMa aHyIIoBaTH JIMIT oBepapadTy, y BCTAHOBJICHHI / 3011bIlIeHH1/
KOPUCTYBaHHI JIiMiTOM oBepapadTy Ta/abo 3AIMCHUTH KOPEKIi0 BUTPATHOTO JIMITY Ha OYAb-sIKUX
ITorounux paxynkax Kiienra y Bunajakax:

-KitieaToM moBHIiCTIO 200 YacTKOBO He BHeceHO ueproBuid OOOB‘S3KOBMII MiHIMAIbHHNA TUIATIX (Y
BUIMAJIKY, SKIIO TaKUi MIIATK nepeadadeHuit ymoamu [Ipoaykry ta BiamnosigHoro /lorosopy);
-BiACYTHICTh TpoTsiroM 20 KaJeHAAapHUX [HIB 3apaxyBaHHsA KowTiB Bix Opranizauii Ha [lorounuit
paxyHok IloznyanbHuka (y pasi BcraHoBieHHI KiieHTy niMiTy oBepapadTy 3a [ToTouHMM paxyHKOM,
BIJIKpUTUM B paMKax J[oroBopy oO0CIyroByBaHHS 3apIUIaTHOTO MPOEKTY);

-y pa3i oTpumanHs iHdopMarlii npo 3BUTbHeHHs KilieHTa, KM KOPHCTYETHCS JIMITOM oBepapadry,
BCTaHOBJICHUM 3a [IOTOYHMM paxyHKOM 3 IOTOYHOTO Micisi poOoTH, HemoBigoMieHHs baHky mpo
3MIHY Ha3BU MiANPHEMCTBA Ta 3aiiMaHol mocaiu 3a3HaueHux y 3asasi-/{orosopi//lorosopi;

-Knienty HarmpaBiieHa BUMOTra Ipo JOCTPOKOBE MOBEPHEHHS KpeaAUTy (oBepapadTy);

-HakJaeHo apemty Ha [ToTouni paxyHnku Kiienra y banky;

-Knientrom  mpocTpodeHo —moramieHHs  J1e01TOPCHKOT 3a0oproBanocti  KiienTta-nepxxarens
€JIEKTPOHHOT'0 TIATIKHOTO 3ac00y;

-nioripimuBcs ¢piHaHcoBuil ctan Kiienra;

-ctocoBHO KitieHTa mopyIieHo mpoBaKeHHs y CIIpaBi Mpo OaHKPYTCTBO;

-BCTAHOBJICHHSI HEBIJMOBIAHOCTI IIACHOCTI BIJOMOCTEH, SIKI MICTSThCS y BiAmoBigHOMY JloroBopi,
JIOKyMeHTax, HajaHux banky Kiienrowm;

-SIKIII0 32 HOMepaMu TenedoHiB, HanaHuMu KilieHTOM, He B/1alioCh BCTAHOBUTH 3B ‘SI30K 3 HUM;
-bankom otpumana indopmartis 110710 3BUIbHEHHs KiieHTa 3 TOTOYHOTrO MicIsl pOOOTH, B TOMY YHCIi
BIJl TpeTiX oci0, B TOMy 4HMCHi, AKIIO Taka iHQopMarlls craja BigoMa baHKy BHAcliJOK aHali3y
ornepauii 3a paxynkamu Kiienra;

-BiACYTHS 1H(OpMaIlis, 111010 paueBnamTyBaHHs KiieHTa miciast Horo 3BUIbHEHHS;

-icHye iH(popMaris po nopymeHHs Kiieatom ymoB BianosigHoro [lorosopy ta / a6o Ilpasu;
-pO3MoYaTo TOCYI0BE PO3CIIITyBaHHs Y KpUMIHANIBbHIN cripaBi moo0 Kiienra;

-oneparlisi, Ha 37ilicHeHHs sikoi KiieHT oTpuMye rpomoBi KomTH (ToOTO omeparisi, ATk 3a SIKO0
3MIMCHIOETHCA 33 paxyHOK oBepapadTy), HE BIAMOBITA€ BUMOTaM 3aKOHOJABCTBA YKpaiHU 3 NMUTaHb
(iHAaHCOBOTO MOHITOPUHTY;
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- BcTaHoBJIeHHs HanioHanpHUM GaHKOM YKpaiHM 4M 1HIIMMH YIIOBHOBaKEHHUMH OpraHaMU JEp>KaBHOI
BJIaJ I OOMEKEHB 3a oreparlissMu 0aHKiB 3 KPEIUTYBaHHS,

- IHIMX TiacTaB, nependadeHnx BignoBigHuM JloroBopom, IIpaBunamu Ta Air04uM 3aKOHOJAaBCTBOM
VYkpainu.

3.44.1.12. Tlpu BinmmoBi banky B Hamanni [lo3uuanbHHMKOBI KpeauTy(oBepapadTy) BHACIHITOK
Haki1agaHHs apemty Ha [loTounuii paxyHoK, bBaHKOM BCTaHOBIIOETHCS HYJILOBHM JIMIT oBepApadTy, a
3a00proBaHicTh 3a OBepApaPTOM OOJIKOBYETHCS HAa KPEIUTHOMY paxyHKy. llomanbine moBepHEHHs
[To3nuanbHUKOM 3a00proBaHocTi 3a JaHUM J{OroBOpOM 3A1MCHIOETBCSA B CTPOKU Ta HA YMOBAX,
BU3HaUYeHUX TakuM Jlorosopom ta nuumu IIpaBunamu.

B inmmx Bumaakax, mependadenux m.3.44.1.11. nux IlpaBun, bank Bigmormsie Ilo3nyanpHUKY B
Ha/JaHHI KpenuTy (oBepapadTy) HUIAXOM BCTAHOBJICHHS JIIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHoCTI 3a oBepaApadToM Ta / abo OokyBaHHs [[oroBopy.

3.44.1.13.Ilicns npunuHEHHS i1 00CTaBUH, SIKi CTAIM MiACTAaBOIO JUIS BIIMOBH y HaJlaHH1 oBepapadry,
bank moxe BimHOBHTH KpenuTyBaHHs KitieHta (BctaHOBUTHM Kili€eHTY MOTOYHMIA JIMIT oBepapadTy,
BHU3HAYCHUH BIAMOBITHUM JOTOBOPOM a00 3MIHUTH JIMIT oBepApadTy BiAMOBIIHO 10 YMOB JOTOBOPY
Ta BHYTpilIHIX mpoueayp banky).

3.44.1.14. 1o yknanenus [loroBopy oBepapadTy/301IbIIeHHS JIIMITY OBepApadTy, 3aralbHUN po3Mip
3a SKUM IEepPEeBHILYe OJIHY MiHIMaJIbHY 3apOo0iTHY IUIaTy, BCTAHOBJIEHY Ha JIeHb yKiaZeHHs [loroBopy
oBepapadTy/30inbIeHHs JiMITY oBepapadry, bank Oe3oruiatHo Hamae Kiienty indopmamito 3a
creniaibHO (OPMOIO (MAaCMOPT CIOXKUBYOTO KPEAUTY) Y MUCbMOBIH (hopmi (y manepoBOMY BUIIISAII
a00 y BUTIISAL €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BUMOTaMH, BUZHAYEHUMH 3aKOHOM
Vkpainu «IIpo  eneKTpOHHI JOKYMEHTH Ta €JIEKTPOHHUM JTOKYMEHTOOOIr» 3 HaKJIaJACHHAM
SNICKTPOHHUX MIMKCIB, IHIIUX aHAJIOTIB BIaCHOPYYHUX mignuciB Ctopin). CTOPOHU JOMOBHUIIUCS, 11O
HIANUCAHHS TAcHoOPTy CIOXKHUBYOIO KpeIuTy Yy pa3l HaJaHHS MOro y BHIVIAJII €JIEKTPOHHOIO
JOKYMEHTa,CTBOPEHOTO 3TiJHO 3 BHUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «lIpo emekTpoHHi
JOKYMEHTH Ta eJIeKTPOHHUI JOKYMEHTO00Ir», BiiOyBaeThes 3 00Ky banky BigmoBigHo 10 m. m. 2.22.,
2.23. TlpaBmmn,a 3 Ooky KiieHTa o3HallOMIIEHHS Ta MiAMKMCAHHS IMACIOPTY BIAOYBAETHCS MUISIXOM
HaKJIaJeHHs MPOCTOro enekTpoHHoro mignucy Kmientom 3a pomomororo Cucremu OHaiiH-OaHK.
[Ticns axtuBauii oBepapadty B ocoductoMy kabiHeTi «OHialiH-0aHK» oBepApadT aKTUBYETHCS Ta
CTa€ IOCTYIIHUM HPOTSTOM JBOX JHIB.

3.44.1.14.1Y Bumanky, KOJH 3arajJlbHUil po3Mip KpeAWTy HE MEpeBUIIyE OJHi€i MiHIMAIbHOI
3apo0ITHOT TUIaTH, BCTAHOBJIEHOI Ha JeHb yKianeHHs JloroBopy oBepapadTy/30UIbLICHHS JIMITY
oBepapadty, [lacnopt croxkuByoro kpeauty bank Hamae KiieHTy myis o3HallOMIICHHSI, CKPITUICHHS
fioro mianucamu 060x CTOpiH HE € 000B’ I3KOBHUM.

3.44.1.14.2 1licns  aktuBamii oBepapadTy B ocobucromy KaOiHeTi «OHimalH-0aHK» oBepapadT
aKTUBYETHCS Ta CTAE JOCTYIHUM MPOTATOM JIBOX JHIB.

3.44.1.15. YmoBu JloroBopy oBepapadTy, BUKIaaeHI B 1ux [IpaBmiax, pO3MOBCIOKYIOTHCS Ha
JIoroBip Ha BCTAHOBJIEHHS KpEeIUTHOro JiMiTy B pamkax I[Iponykry «bank Bmachuii PaxyHok» B
YJACTHHI TUX ITOJIOKCHD, K1 HEe BUKIaneH] B mm.3.48.2.1.2. nux [IpaBu .

3.44.2.YmoBu i nopsiiok nosepHeHns Opepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 31IHCHIOETCS MUIIXOM MOMOBHEHHS [I0TOUHOrO paxyHKyY HIISIXOM
BHECEHHS TOTIBKOBHX KOILTIB a00 NUIIXOM IepepaxyBaHHs KomTiB Ha [loTouHMil paxyHOK.

3.44.2.2. Jlaroro TOBEepHEHHs OBepApadTy BBAXKAETbCA JaTa, KOJM BHACHIJOK 3apaxyBaHHS Ha
[Totounuii paxyHok KiieHTa rpoioBHX KOMITIB 3aJIMIIOK BiacHUX KowTiB KilieHTa Ha moTOYHOMY
paxyHKy Ha KiHellb ornepariifHoro aHg baHky cTae He MeHIIe HyJIs.

3.44.2.3. Ocraro4Huii TEpMiH TOBEPHEHHSI OBEpApaTy HACTAE B OCTAHHIN JCHb CTPOKY Jii JIMITY
oBepapadTy, KUl BcTaHOBIIOEThCA B 3asBi-/lorosopi/[loroBopi ta IIpaBuiax, B A€Hb aHYTIOBAaHHS
oBepapadTy 3a iHiNiaTHBOIO baHKy, a TakoXx y BUMajaKy 3BepHeHHs banky no Kiienra 3 Bumororo npo
JOCTPOKOBE TIOBEpPHEHHS oBepApadTy y NOpPsAKY, BU3HAYEHOMY BiamoBiHUM JloroBopoM Ta
[IpaBunamu. B pasi 3BepHeHHs banky no KiieHTa 3 BHUMOrorw Mpo JIOCTPOKOBE TOBEPHEHHS
oBepApadTy OCTaTOYHHM TEepMiH IOBEpHEHHS OBEpApa(Ty BBAXKAETbCS TAaKUM, IO HAcTaB Ha
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TPUILATH NEPIINI KalleHAapHUl JeHb B Aatu oTpuManHs Kiienrom Bumoru banky nmpo 1ocTpokoBe
MOBEpHEHHS oBepaApadTy, SKIO OLIBIN TPUBAIUN TEPMiH HE BCTAHOBJIEHUN CaMOI0 BUMOTOM0. JlaToro
orpumanHs KiienTrom BuMoru banky mpo n1ocTpokoBe moBepHEHHs oBepApadTy € aarta, konu KimieHt
pO3IMHCABCs MPO OTPUMAHHS BUMOTH Ha ii ApyroMy NpUMIpHHUKY (IIpH BPYYEHHI BUMOTH IIiJ| MiIIHKC),
a0o mara, 3a3HaYeHa y TJOKyMEHTax OIepaTropa 3B’sI3KY SK JaTa OTPUMAHHS BiANPaBICHHS aJpecaToM
(mpu  HampaBJEHHI BUMOTH Kyp €pOM/pPEECTPOBAHMM IIOIITOBHM BIANpaBICHHAM), abo mara
orpuMmanHs baHkoMm BigoMocTell Big omeparopa 3B’A3Ky IMpPO BiAMOBY ajpecaTa OTPHUMAaTH
KopecnoHAeHIlito (rmpu BimMoBi KirieHTa OoTpMMaTd BUMOTY, HAMpaBJICHY Kyp €pOM/pPEECTPOBAHHM
MOIITOBUM  BIIIPaBICHHAM) YH BIAOMOCTEH NP0 HEBPYYEHHS PEECTPOBAHOTIO IOIITOBOTO
BIJIIIpaBJIEHHs ajpecary (IpuU TOBEPHEHHI BHUMOTH, HAIMpPaBJICHOI PEECTPOBAHMM IOIITOBUM
BIJIIIPaBJICHHSM, Ha ajipecy baHky 3a 3aKkiHUeHHSAM TepMiHy 30epiranHs ado 3a BiZICYTHICTIO aJipecara).
3.44.2.4. VY pa3i skio JiMIT oBepapadTy BcTaHOBIeHUH 3a [loTouHNM paxyHKOM B pamkax JloroBopy
Ha 00CITYroBYBaHHS 3apIIaTHOTO MPOEKTY, y pasi 3BimbHeHHS Ilo3muansHuka 3 Opranizaiii, TepMiH
MOBEpHEHHs oBepApadTy HacTae TOCTPOKOBO B OCTaHHIM poOoumii nenp llo3uuanbHuka (mara
3BUIBHEHHS).

3.44.2.5. Sxumo TepMiH MOBEpHEHHS oBepapadTy NpUIlaJae Ha BUXITHUIN/CBATKOBUN/HEpoOOumil/
HeomepauidHuii  geHp  baHKy, TO  TepMiHOM  TIOBepHEHHA  oOBepApadTy €  Takuu
BUX1JHHI/CBATKOBUII/HEpoOounii/Heonepaniiuuii 1eHb baHky.

3.44.2.6.0cTaTouHmil TEpMiH MOBEPHEHHS OBEpApPadTy MOXKE 3MIHIOBATHCS 3TiJHO YMOB BiMOBITHOTO
Horosopy Ta IlpaBun. bank Tta KimieHT nomoBuimch, mo 6e3 ykimagaHHs Oyab-SKHUX MHCbMOBHUX
JIOJAaTKOBUX JOTOBOpiB (yrom) mo Takoro JloroBopy, B pa3i 3akiHYEHHS CTPOKY KOPHCTYBaHHS
oBepapadTom (HacTaHHS TepMiHYy TIOBEpHEHHS oBepApadTy), MepeadadyeHoro BiAMOBIIHUM
JIoroBOpoM, CTpPOK KOPUCTYBAHHS OBEpApadTOM MOJOBXKYETHCSA HA THX CAMHX YMOBAaX, Mepen0aueHnx
TakuM JloroBOpOM, KOKHOTO pa3y Ha TOW camuii cTpok (ayie He Oinbiie Tepminy Aii ocHoBHOI T1K
Knienra), 3a yMOBH, 10 CTAHOM Ha OCTaHHIM JEHb CTPOKY KOPUCTYBaHHs oBepapadToM (HacTaHHS
TepMiHy noBepHeHHs oBepapadTy) Kiientom Oy/ie BUKOHAHO BC1 HACTYIIHI YMOBH:

-KitienT ne 3BepHyBCst 10 baHKy 13 AHKETOI0-3asBOIO PO aHYIJIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilieHTy THOBIJOMJIEHHS NpO BiAMOBY B MPOJOBXKEHI CTPOKY KOPUCTYBaHHS
oBepapadTom;

-KuienT 3BepHyBes 10 banky 13 AHKeTor0-3asBot0 mpo nepeodopmienHs [IK y Bumagky 3akiHueHHsS
CTPOKY JIii OCTaHHBOT;

-BiicyTHi mopymeHHss KiieHTom cBoix 3000B’si3aHb, 3a JloroBopom oepapadty, JloroBopom
0aHKIBChKOIO paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora mpo JOCTPOKOBE IOBEpHEHHs oBepiapadTy HampaBiseTbcst bankom KiieHToBi y
nucbMoBid ¢opmi 3a 30 (TpUALSTH) KaJleHAApHUX JHIB 10 JIaTU MOBEpHEHHsA. Bumora npo moBHe
MIOBEpHEHHs CyMHU oBepApadTy Moxe OyTu HampaBieHa KiieHTy B Oyab-sKuM yac HE3aJEKHO BiJ
HasBHOCTI nopymeHb Kiienrom ymoB JloroBopy oBepapadry.

3.44.2.8.B pazi, Kooy TepMiH TMOBEpHEHHs oOBepApadTy HacTaB, NPOTE OBepApadT 3aIUIIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAKAETHCS TPOCTPOUYCHOIO 3 HACTYITHOTO
oreparfiitHoro JgHsl.

3.44.2.9. Hanexwuictp 3a0oproanocti KimieHTa 0 CTpOKOBOi Ta MpOCTpOUYeHOI BU3HAYAETHCSI baHkoM
CaMOCTIHO Ha mijcTaBi BianosigHoro /Joroeopy, nux [IpaBui Ta YWHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. KitieHt mpoTsirom cTpoky Aii JloroBopy oBepapadty Mae npaBo y Oynb-sSKHAi 4ac IOBEPTATH
oBepApadT MOBHICTIO YM YACTKOBO.

3.44.2.11. TloBepHeHHS OBepApadTY 3AIHCHIOETHCS 3 TOTPUMAHHSM BUMOT JIOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu noramenHi 3a0oproBaHocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYIMHUMN
MOPSAZIOK CIIaTH 3a00PTOBAaHOCTI:

-IIPOCTPOYEH] MPOLIEHTH 3a OBepApaPTOM;

-IIpoCTpoUYeHa 3a00pPTroBaHICTh 3a OBeppadTOM;

-HapaxoBaHI MPOLEHTU 3a oBepApadpToM,o BxoauTh 10 ckiaxy OMII (skmo OMII nepenbaueno
YMOBaMH MPOIYKTY);

-BIICOTOK BiJl 3a00proBaHocTi 3a oBepapadTOoM, IO BXoauTh a0 ckiaagy OMII (sxkmo OMII
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nepeadayeHo yMOBaMH MPOJYKTY);

-pocTpoueHa AediTopchka 3a0oproanicTs KitieHTa-aepskaress eeKTPOHHOTO IUIATIKHOTO 3ac00y;
-CTpOKOBa JiebiTopchka 3a6oproBanicTs KitieHTa-aepkarens eIeKTpOHHOTO TUIaTIKHOTO 3ac00y;
-IIPOCTPOUYEHI HapaxoBaHi KoMmicli 3a o0cimyropyBaHHs [IoTouHOTO paxyHKY;

-HapaxoBaHi KoMmicii 3a o0ciryroByBanHs IloTouyHOr0O paxyHKy;

-3a00proBaHICTh 32 HEYCTONKO0,00unciieHa bankowm;

-CTPOKOBa 3200proBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBEPAPAPTOM.

Hanexuicte 3a6oproanocti Ilo3nuanbHuKa 10 CTPOKOBOI Ta IMPOCTPOUYEHOI BU3HAYa€eThCsl baHkoM
CaMOCTIHHO Ha MiCTaBl Horosopy Ta YUHHOT'O 3aKOHO/1aBCTBA.
3.44.2.13. Tlpu moramieHHI CTPOKOBOI 3a0oproBaHOCTi 3a oBepapadToM (y TOMY YHCIl y CKiIaui
OMII) crouaTKy mHoramaeTbesi 3a00proBaHICTh, II0 BUHUKJIA y PE3YJIbTaTi MPOBEICHHS OIepariiit
BIZIMIHHUX BIJ ONEpaIliii pO3paxyHKy B TOProBO-CEPBICHHUX MIAMPHEMCTBAX Ta Mepexi IHTepHer,
MOTIM 32 TOPTiBeJILHUMH ONEpaIisiMi (PO3paXyHKH B TOPTOBO-CEPBICHUX MiJNPUEMCTBAX Ta MEPEXKi
[aTepHer).

3.44.2.14. 3o060B’s3anHs  KiienTa mo cmiati 3a00proBaHOCTI  3a  BiAMOBiZHUM JloroBopom
BBaXXAIOThCS BUKOHAHMMHU HaJIC)KHUM YHHOM, SIKIIO I'POIIOBI KOLITH JJIsl CIIaTH 3a00proBaHoOCTi Oyiu
3apaxoBaHi Ha Ilorounumii paxynok KirieHta/BigqnoBigHi OaHKIBCbKI paxyHKH JJIsi  OOJIKY
3a00proBaHocTi a00 paxyHKU A0x0/1iB baHKy He Mi3Hille OCTaHHBOTO JHS CTPOKY ILIATEKY.

3.44.2.15. VY Bumazky, skmo ymoBamu [Iponykry Ta BiamosigHoro JloroBopy mepenbaueHo rpadik
3HIDKEHHS JIIMITY oBepapadTy (morameHHs yacTHHH oBepapadTy y ckiani OMII BiamoBigHO 10
Tapudis banky), 3000B’s3anHs [lo3WyasbHWKA 10 TIOBEPHEHHIO OBepApadTy BBaXKAIOTHCS
JOTPUMAHUMH, SKIIO CTAaHOM Ha KiHelb omepauiifHoro 1HsA baHKy, BU3HAu€HOro y BiJIOBITHOMY
rpadiky, BHAcHiOK 3apaxyBaHHsS Ha I[lorounuii paxyHok [lo3WyanbHHKA TPOIIOBUX KOIITIB
3a00proBaHicTh 3a OBepApadTOM HE MEPEBHILYE OCTAHHHOIO JIO3BOJICHOTO JIIMITY oBeprapadty,
BCTAHOBJIEHOTO baHkoM.

3.44.2.16.V pasi skuo Kiient mae nirounii 1imiT oBepapadTy, BcraHOBiIeHUH 3a [TIoTOUHUM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHs 3apIIaTHOTO MPOEKTY Ta 3BEPHYBCS 3a BCTAHOBJICHHSM
mimity oBepapadty 3a Ilponyktom «KpenuTHa kapTka», JiMIT oBepApadTy BCTAHOBJIEHUH 3a
[Torounum paxyHKoM B pamkax /[oroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY, aHYITIOETHCS Ha
HAacCTymHMHA poOouuMil AeHb, MICIs MPOBEJIEHHsS MNEepIIoi omeparlii, 3 BUKOPUCTAHHIM €JIEKTPOHHOIO
IUIaTKHOTO 3aco0y, 10 eMiToBaHMM 3a mpoaykToM «KpeauTtHa kapTka», 110 CYHIPOBOIKYETHCA
BeneHHaM IIIH koamy. Ilpu 1mpoMy, y BuNaaKy HasBHOCTI 3a00proBaHOCTI 3a oBepApadTOoM,
BCTaHOBJIEHUM 3a [loTOYHMM paxyHKOM B pamkax JloroBopy Ha 0OCIYroBYBaHHS 3apIUIaTHOTO
IIPOEKTY, Taka 3a0OproBaHICTh IOralla€ThCs 3a PaXyHOK JIIMITY oBepApadTy 3a HpOAYKTOM
«KpenutHa KapTKay.

3.44.2.17. KnieHT Mae mpaBo NpoTAroM 14 kaneHIapHUX JHIB 3 1HA yKiIaneHHs JJoroBopy oBepapadty
B1IMOBUTHCS BiJl JOTOBOPY 0€3 MOSCHEHHS MPUYMH, Y TOMY YHCIi B pa3l OTPUMAaHHS HUM TPOILIOBHUX
KOIIITIB.

3.44.2.18. TIpo namip BimmoButHCcs Bin JloroBopy oBepapadty KitieHT moBimomiisie KpeauTOIaBIIst
(bank) y mucemoBiii (opmi nuigxoMm mnoxaadi 10 banky AHkeTH-3asBM NpO aHYJIIOBAHHS JIMITY
oBepapadTy 1o 3akiHueHHs 14-Tu neHHoro ctpoky. ko KiieHt momae AHkeTy-3asaBy HE 0COOHCTO,
BOHa Mae OyTW 3acBiJjueHa HOTapialbHO a0o0 MoJaHa 1 MiJgNKHcaHa MPEJACTAaBHUKOM 3a HAsSBHOCTI
JIOBIPEHOCT1 HA BUNHEHHSI TAKUX JTIH.

[IpoTsirom cemM KaleHIapHUX [HIB 3 JaTW TNOAAaHHS AHKETU-3asBH TNpPO AaHYIIOBAHHS JIMITY
oepapadty KiienT 3000B'a3aHui noBepHyTH KpeautoAasito (baHky) rpomioBi KouTy, oJepkaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a Mepioj] 3 JHSA OJAep)KaHHS KOIUTIB IO JIHA iX
MMOBEPHEHHS 3a CTaBKOI, BCTAHOBJICHOIO J|0roBOpOM Ha BCTaHOBJICHHS JiMITY oBepapadTy. KiieHT He
3000B's13aHUI crTayyBaTH Oy/Ib-sIK1 1HINI TUIATEX] y 3B'A3KY 3 BIIMOBOIO Bifl JloroBopy oBepapadry.
3.44.2.19. Binmoga Bix JloroBopy Ha BCTAaHOBJICHHS JIIMITY OBepApadTY € IMiJICTaBOIO /ISl IPUITHHEHHS
JIOTOBOPIB I110/I0 CYNPOBIIHUX MOCIYT, 10 OYJIM BU3HAYEHI SIK OOOB'S3KOBI JJIsi OTPUMAHHS KPEIUTY,
ykianenux KiientoMm. bank 3000B'a3anuii moBepHyTH KilieHTy KOmITH, CIIayeHI HUM 3a Taki
CYNPOBIZHI TOCIYTH, HE MI3HIII SIK MPOTAroM 14 KajeHJapHUX IHIB 3 JHS IMOJAaHHS HMHUCbMOBOTO
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MOBIIOMJICHHSI TIpO BiaMOBY Bix JloroBopy oBepapadry, SKIIO Taki mocayrd He Oynu (akTUIHO
HajaHi 10 1Hs BiaMoBu Kiienta Big JloroBopy oBepapadty.

3.44.3.YM0BH Ta MOPSAI0K HAPAXyBaHHSI TAa CIUIATH MPOIEHTIB Ta KOMicCili 3a KOPHUCTyBaHHS
oBepapapTomM

3.44.3.1. Knient crutauye banky npolieHTH Ta KOMicii 3a KOpUCTYBaHHS OBepApadTOM 3a CTaBKOIO Ta B
po3mipax, siki 3a3HadeHi B Tapugax. IlpomeHTH 3a KOpUCTYBaHHS OBepApadTOM HAPaXOBYIOTHCA
bankom y BamtoTi [IoTOYHOTrO paxyHKy IIOJEHHO, HA CYyMy BUKOPMCTaHMX KOIUTIB CTAHOM Ha KIHEIb
KO)KHOTO JHS BUXOASYHU 3 (PaKTUYHOI KUTBKOCTI JIHIB B MicCAIll HapaxyBaHHs, Ta 360 aHsMu B pori
(dak1/360). IIpn HapaxyBaHHI MPOIICHTIB BPaXOBY€EThCS JICHh BUHUKHCHHS Ta HE BPaXOBYETHCS JICHD
MMOBEPHEHHS 3a00pTOBAHOCTI 32 OBEpAPaAdTOM.

3.44.3.2. 3amKeHa MPOIEHTHA CTaBKa 3a KOPUCTYBAHHS OBEPApadTOM MPOTATOM IMJIBIOBOTO TEPIOTy
MOLIMPIOETHCS HA omeparlii, nepenik skux 3azHadeHo B Tapudax. B pasi, skmo KiieHt He 3niiicHUTD
MOBHOT'O TIOTAIlIEHHs 3a00pProBaHOCTI 3a BIANMOBIIHUM J[OTOBOPOM MPOTATOM MiJBIOBOrO IEpiony,
bank 3nailicHIOE TepepaxyHOK IMPOLEHTIB B JEHb 3aKiHYEHHS NUIBIOBOTO IMEpioAy 3a pPidHOIO
IIPOLIEHTHOO CTAaBKOO, IOYMHAIOUY BiJl JaTH BUHUKHEHHS TaKoi 3a00proBaHOCT1.

3.44.3.3. Jlist 3HMKEHOT TPOIICHTHOI CTaBKH HE MOIIUPIOETHCS HA YaCTHHY 3a00PTOBAaHOCTI, IO Oyia
BH3HaHa POCTPOYEHOIO 3riJHO YMOB BianosijgHoro Jlorosopy Ta uux IIpasui.

3.44.3.4.Crinara TIpOLEHTIB Ta KOMICiid, HapaxOBaHUX 3a KOPUCTYBAaHHS OBEPAPAPTOM MPOTITOM
KaJIeHAApHOTO MICALA, 31ICHIOETHCS Y BaIOTI oBepApadTy MIOMICIYHO 3 AaTH HapaxyBaHHsg o0 20-
T'O YMCIIa MiCAIS HACTYITHOTO 32 MICSIIIeM, B SIKOMY BiOYJIOCS HapaxyBaHHS, SKIIO 1HIIWN CTPOK ISt
ix crutatu He BcraHoBieHud B Tapudax abo y BiamoimHomy Jorosopi 3a [Ipomyktom banky, a
TaKOXX B JICHb OCTAaTOYHOTO IOBHOT'O TOBEpHEHHsS oBepapadty(B Tomy uucii skmo 20 (/[Baausre)
YHCIIO MICSIIS TPUITAIae Ha BUXIIHUI/CBITKOBHI/HEPOOOUHii/ HeonepaIiitHuii [eHb baHky).
3.44.3.5.Criata TIpOIEHTIB Ta KOMICIH 3a KOPUCTYBaHHS OBEpAPapTOM 3IIHCHIOETHCS HUIIXOM
nonoBHeHHs [lo3nuanbHukom [loToO4yHOro paxyHkKy B CyMi, JOCTaTHIM Ui CIUIATH INPOLIEHTIB 3a
KOPUCTYBaHHS OBepApadTOM Ta HApaXxOBaHMX KOMICIH, Ta MOJanbmIOro CrucaHHA (y TOPSIKY
noroBipHoro cnucanHs) bankom cymu 3 I[loTrouHoro paxyHky y crjary 3a00proBaHoCTI 10 IPOIIEHTaX
3a KOpucTyBaHHs oBepapadTom. Cruiata MpoIEHTIB Ta KOMICIH 3a KOPUCTYBaHHS OBEpApadTOM MOXKE
3JIIACHIOBAaTUCh TAKOX IIUISIXOM CIMCaHHS (Y MOPSAJIKY AOTOBIPHOTO cnucaHHs) baHkom cyMm y ciuiaty
3a00pPTrOBaHOCTI 3a paxyHOK oBepapadTy Ha yMoBax, Bu3HaueHux Jlorosopom/IIpaBunamu.

B pasi Hecruatu 3a00proBaHOCTI 3a MPOLIEHTAMU Ta KOMICIIMH B CTPOKHM, BCTAHOBJIEHI BIAMOBIIHUM
HorosopowMm, Tapucdamu Ta IIpaBunamu, Taka 3a00proBaHiCTb BBAYKAETHCS IPOCTPOUEHOIO.

Crutata MpoOLEHTIB 3a KOPUCTYBaHHS OoBepApadTOM Ta KOMICIH y pas3i apemTy HOTOYHOTO PaxyHKY
3MIACHIOETBCS IIJIAXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIANOBIJIHI PaxyHKH [UIsl  OOJIIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TpOIICHTIB Ha MPOCTPOUYEHY 3a0OPTOBAHICTh 3MIMCHIOETHCS IIOJCHHO.
OCKiNbKM TpPOLEHTH HApaxOBYIOThCS Ha MPOCTPOUYEHY 3a00proBaHICTb, CTPOK CIUIATH TaKHUX
MPOICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIEHb iX HapaxyBaHHs. Crulata Takux TIPOIEHTIB
3MIIACHIOETHCS LIUIIXOM BHECEHHsI TpolIoBUX KOIITIB Ha [loTounuit paxyHok KiieHnta abo Ha paxyHKu
JUTst 001Ky 3a00prOBaHOCTI IO MPOIEHTAX.

3.44.3.7. CTopoHH JJOMOBMIIUCH, IO y pa3i HeBHUKoHaHH: KitieHTOM BuMOTr BianoBigHoro Jlorosopy Ta
[IpaBun moa0 moramieHHs 3a00proBaHOCTI MO HapaxOBaHUM IPOLIEHTAM Ta KOMICIIM B TIOBHOMY
o0cs31, cTaHOM Ha 92 NieHb MPOCTPOYEHHS, TEPMiH MOBEPHEHHS OBepApadTy BBAXKAETHCSA TaKUM, II0
HacTaB 3a 3roj1010 CTOPIH,SIKIIO 1HIIe He TnepeadadeHo ymoBamu Jlorosopy (IHauBinyaibHOT YaCTUHU
noroBopy). CTOpOHH MOTOJKYIOThCS, 110 Taka 3MiHa TEPMiHY MOBEPHEHHS OBepApadTy He MoTpedye
YKJIaJJaHHSI OKPEMOI JTI0JTATKOBO1 YTOJIH.

3.44.3.8. HapaxyBaHHS NpOLEHTIB 3a oBepApadTOM Ta KOMICii, 1m0 mnepeadadyeHi BiAMOBIIHOIO
MPOTPaMoI0  KpPEeIUTYBaHHS NMPUIIHHSIETHCS Y pa3i MPUHHATTS BaHKOM pillleHHS PO BiIIIKOTyBaHHS
(criucanns) 3aboprosanocti [lo3nyanbHuka 3a TakuM J[OroBOpoM 3a paxXyHOK pe3epBy, Y pasi cMepTi
KiienTa, y pasi HactaHHs oOcTaBuH, nependauenux m. 3.44.3.7. JloroBopy, y pa3i HaCTaHHSI TEPMIHY
MOBEpHEHHs oBepApadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu oBepapadTy, YKIaJeHHUMH y CIOCIO
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nuisixoM nopanHs A0 banky (akuentyBanss) Kiientom y Toukax mponaxy BcraHoBieHOI bankom
dhopmu 3asBu-Jloropopy npo akrent [1y6aigHol mpomno3uilii Ha BCTAaHOBJICHHSI JIIMITY oBepapadTy abo
3asBu-ZloroBopy Ha yknaganHs Jorosopy KBO), Jlorosopy oBeprapadrty, 3 IHIIMX MiJCTaB,
nepeadayeHux JoroBopoM, IIpaBwiiamu, IHIIMMHU BHYTPIIIHIMH HOPMaTHMBHMMHU aKTaMu baHky,
JII0YMM 3aKOHOJIJAaBCTBOM Y KpaiHH.

3.44.4.0cobmBoCTi HaxaHHs oBepapadrtiB B pamkax IIpoaykriB, yMoBaMu siIKHX mependadeHa

cruiata OMILL

3.44.4.1.YMoBH i NopsiIoK NoOBepHeHHsI oBepApadTy, nopsiaok cruiatu OMIIL.

3.44.4.1.1.ToramenHs oBepapadTy mpoTAroM CTPOKyY il iiMiTy oBepapadry 3ailicHioeTbes KiieHTom

momicsigyHo nursixoM BHeceHHS OMII na IloTounuii paxyHOK y cyMi, 0 Bu3HaueHa Tapudamu.

[ToBHna 3aboproBanicTh 3a oBepApadTOM MmiIsITa€ MOBEPHCHHIO B KIHIIEBHA CTPOK il JIIMITY

oBepapadTy MpHu HACTaHHI TEPMIHY TOTallIEHHsS oBepaApadTy.

3.44.4.1.2 KnienT 3000B’s13aHuii momicsiaHo a0 20-ro yucia Micsns (SKIIO iHIE He TepeadadeHo

BinnoBigauM [loroBopom 3a IIpomyktom baHky), HacTymHOro 3a MicSIIeM BHHUKHEHHS

3a00proBaHoCTi cruiadyBaTH (BHOcUTH Ha [lorounuii paxyHok) cymy OOOB’SI3KOBOrO MiHIMaJIbHOTO

wiarexxy (OMII). O6or’s3koBuit  MmiHiManbHuit mnaTik (OMII) 3a Bignosignum JloroBopom
po3paxoByeThcst bankom 3rimHo ymoB Takoro JloroBopy, nux IIpaBun ta Tapudis cranom Ha mepiie

YHCIIO KOKHOTO MICSIIS.

3.44.4.1.3.0MII BkII04a€ 10 CBOTO CKIIAIY:

- BIJICOTOK BiJ 3a0OproBaHOCTI 3a OBepAPaPTOM CTAHOM Ha IMEpIIC YHCIO KOXHOTO MIiCSIIA,
BcraHoBieHUH Tapudamu. BiAcoTOK po3paxoBYETbCS OKpPEMO JUIS ONepaliii po3paxyHKy B
TOPrOBO-CEPBICHUX MMIMPHUEMCTBAX Ta MEpexki IHTepHeT Ta omepallii, BITMIHHMX Bij Oomnepariii B
TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexki [HTepHeT;

- cymy aebiTopchkoi 3aboproBanocti KiieHTa-mepkaress eeKTpOHHOTO IIATIKHOTO 3ac00Yy;

- Hecrtayerni OMII MunynuX nepionis;

- CyMa HapaxOBaHUX Ta HECIIAYEHUX MPOIICHTIB;

- CcyMa HapaxOBaHMX Ta HECIUTAYEHUX KOMICIH;

- cyMa po3paxoBaHuX IITpadiB Ta neHi 3rigHo Tapudis banky, BianosiaHoro g0 ymoB /loroBopy Ta
uux [Ipasu.

3.44.4.1.4.Cyma OOGOB’SI3KOBOTO MIHIMAJIBHOTO IUIATEXY, II0 MiAMATa€ BHECEHHIO, JOBOJUTHCSA 10

Kiienra iHpopMaiiitHuM MOBIJOMIIEHHSIM Yy cioci0, Bu3HaueHuit B 3asBi-/{oroBopi/Joroopi.

3.444.15Y pasi HecBoeuacHoro BHeceHHs OMII na IloTouHuit paxyHOK, BiJICOTOK BiJ

3a0oproBaHocti 3a oBepapadTOM, WO MmiAIsAraB morameHHro y ckinaai OMII, BBaxkaeTbest

MIPOCTPOUYEHOIO 3a00PrOBaHICTIO.

3.44.4.1.6.JlimiT oBepapadTy BITHOBIIOETHCS B OCTAHHIN JOCTYIHINA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oBepapadrty, Ta Oyna mosimomiieHa KiieHTy BigmoBimHO 10 ymMoB mux [IpaBun Ta BiAMmOBIAHOTO

Horosopy miciast BHeceHHs Kiientom OMII Ta mnorameHHsS OpocTpodeHOi 3a00proBaHOCTI Ta

HapaxoBaHUX MITpadHUX caHKILiNA. JIIMIT BITHOBIIOETHCA HE Mi3HiMIE 2 (ABOX) poOOUYMX THIB MicIs

[TomoBHeHHs [T0TOYHOTO PaxyHKY IUITXOM BHECEHHS TPOIIOBHX KOIITIB, y BUIIE3a3HAYCHIH CyMi.

3.44.4.1.7.CTopoHH JOMOBMJINCh, 10 Y pa3i HeBUKOHaHHs KiieHToM BuMoOr BiAmoBigHoro Jlorosopy

ta [IpaBun mono BHeceHHss OMII B moBHOMY 00cs31, cTaHOM Ha 92 N1eHb NMPOCTPOUYEHHS BHECEHHS

OMII, TepMmiH OBEpHEHHS OBepApadTy BBAXKAETHCSA TaKUM, 1110 HACTaB 3a 3ro/10t0 CTOPIH,AKIIO iHIIE

He nepeadadeHo ymoamu Jlorosopy (InauBigyanbHOi 4yacTUHU 10roBopy). CTOPOHU MOTOMXKYIOTHCS,

110 TaKa 3MiHa TEpMiHY TOBEPHEHHS oBeppadTy He MOTpedye YKIaJaHHSI OKPEMOi 101aTKOBOI yToIH.

3.44.4.1.8.Y pas3i, AKmo 3riqHo yMOB BiAmoBigHOoTro JloroBopy Ta nmux [lpaBwi, TepMmiH MOBEpHEHHS

oBepapadty HactaB (y T.4. JOCTPOKOBO), 3a0OpProBaHICTh 3a HEIMOTAIIEHUM JIIMITOM OBepApadTy

BBaXAEThCSI TpocTpoueHow. [lomampmie moramenHs Takoi 3aboproBaHocTi [lo3nuanbHUKOM

3MIIACHIOETHCS HIIIXOM NonoBHEHHs [loTouHoro paxyHky abo 6e3nocepeiHbo Ha paxXyHKH JUIsS OOJIKY

MPOCTpOUEHOI 3a00proBaHocTi (y pasi apemrty [loTodHOTO paxyHKY).

3.44.4.1.9.HapaxyBaHHsI TNpOLEHTIB 3a oBepApapTOM Ta KOMICiif, 10 mependaydeHi BiAMOBIAHOIO
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MPOrPaMoI0 KPEIUTYBAHHS MPUIHHSIETHCA Y pa3i IPUUHATTS baHKOM pIlIEHHS TIPO BIAIIKOAYBaHHS
(ctucannst) 3aboproBanocti [lo3nuansHuka 3a BiAmoBigHUM JIOTOBOPOM 3a paxyHOK Pe3epBy, y pasi
cmepti Kiienra, y pa3i HactanHs oOcraBuH, nependaueHux 1. 3.44.4.1.7. IlpaBun, y pa3i HacTaHHS
TepMiHy  TIOBepHEHHS  oBepapadTy, B TOMYy 4YHCIi  JOCTPOKOBO, 3a  JloroBopamu
oBepapadTy,yKIaAeHUMH Y Croci0 nuisixoMm nojgaHHs 1o banky (akuentysanss) Kmientom y Toukax
npojaxy BcraHoBieHoi bankom ¢opmu 3assu-/lorosopy mnpo akuent I[lyOmiunoi nmpomosumii Ha
BCTaHOBJICHHs JiMITY oBepapadty ado 3assu-/lorosopy Ha ykiamauus Jorosopy KBO/lorosopy
oBepapadTy, 3 IHIIMX IIiJICTaB, MepeAOaUYeHUX BIAMOBIIHUM J0TOBOpoM, IlpaBunamu, iHIIMMH
BHYTPIIIHIMI HOPMaTUBHUMHU aKTamMu baHKy, AiF0YMM 3aKOHOAABCTBOM Y KpaiHH.

3.44.4.2. YMOBHM Ta NOPS/I0K HAPAXyBaHHS Ta CIJIATH MPOLEHTIB Ta KOMiciil.

3.44.4.2.1 Komicii HapaxoOBYIOTbCS B po3Mipi BcTaHOBIeHOMY Tapudamu baHKy, cTaHOM Ha JCHB
HapaxyBaHHs Ta MPOTATOM CTPOKY JAii JiMiTy oBepapadTy Ta BKIrOUatoThes 10 ckiaaxy OMIL.
3.44.4.2.2 KitieHT cIuladye TPOICHTH 3a KOPUCTYyBaHHSA oBepapadToMm, HapaxoBaHi bankoMm 3a
cTaBKamH, sKi 3a3HaveHi B Tapudax. Y pasi HacTaHHsS TepMiHYy MOBEpHEHHS oBepapadTy (3aKiHUEHHS
CTPOKY KOPUCTYBaHHSI KPEIUTHMMHU KOIITaMH) 3TiJHO YMOB BiANOBigHOro JloroBopy, y BHIAajKax,
KOJIM HapaxyBaHHS TNPOILEHTIB HE NPUNHHAETHCS, BaHK MPONOBKYe HapaxyBaHHS IPOICHTIB Ha
IIPOCTPOUYEHY 3a00proBaHICTh 3a CTAaBKOIO, fKa 3a3HayeHa y Tapudax.

3.44.4.2.3.TIpo1ieHTHI CTaBKH 32 KOPUCTYBaHHS 0BEpAPAPTOM € (HiKCOBAaHUMHU.

3.44.4.2.4.Cinata KOMICI Ta TPOIICHTIB, HAPaXOBAHUX 3a KOPHUCTYBaHHS OBepApadTOM MPOTATOM
KaJICHIApHOTO MICsIs, 3aiicHIOEThes y ckiaai OMII y BamoTi oBepapadTy B TepMiHM, BCTAaHOBIICHI
BianoBigHUM J[loroBopom Tta IlpaBuimamu, a TakoXX B JE€Hb OCTATOYHOI'O ITOBHOI'O IIOBEPHEHHS
oBepapadry.

3.44.4.25B pa3i HecrmiaTH KOMICIH, MPOIEHTIB 3a KOPHCTYBaHHS oBepApadTOM B TEPMiHH,
BCTaHOBJIEHI BianoBigauM [loroBopom, IlpaBunamu ta Tapudamu 6aHKy 3a00proBaHICTh BBAXKAETHCS
IIPOCTPOYEHOIO.

3.44.4.2.6. Komicii Ta TpOIEHTH 3a KOPHCTYBaHHSA OBepApPaPTOM € CIUIAYCHHUMH 3 MOMEHTY
3apaxyBaHHs KOIUTIB Ha paxyHKH, Ha SKHX CTaHOM Ha JaTy IJIaTexy OOJIIKOBYETHCS BiJIOBITHA
3a00proBaHICTh 10 KOMICISIM / IPOLIEHTaM 332 KOPUCTYBaHHS oBepApadToM.

3.44.4.3. Tlpu noraieHHi 3a0oproBaHocTi 3a JloroBopom oBepapadTy BCTaHOBIIOEThCS HACTYITHUN
MOPSAJIOK CIJIaTH 3a00PTOBAaHOCTI:

- IPOCTPOUEHI MPOLIEHTH 32 OBEpApPaPTOM;

- MPOCTpOYEHA 3a00pTrOBaHICTh 3a OBepaApadTOM;

- HapaxoBaH1 MPOLEHTU 3a oBepapadrom, 1o BxoauTh Ao ckiaaany OMII (skuo OMII nependayeno
YMOBaMH MPOJYKTY);

- BIICOTOK BiJ 3a0oproBaHocTi 3a oBepapadToM, o BxoauTh 10 ckmanxy OMII (saxmo OMII
nependaueHo yMoBaMH MPOAYKTY);

- IpocTpoueHa JebiTopchka 3aboproBaHicTh KiieHTa-epkaTens eneKTpOHHOTO IIATiXKHOTOo 3ac00y;

- CTpOoKOBa Ae0iTopchbka 3a0oproBaHicTh KiieHTa-nepxaresns eIeKTpOHHOrO MIaTHKHOTO 3ac00y;

- IPOCTPOUEHI HapaxoBaHi KoMmicii 3a 00ciyroByBanHs [I0TOYHOTO paxyHKy;

- HapaxoBaH1 KoMicii 3a o0cityroByBanHs [loTouHOrO paxyHky;

- 3a00proBaHiCTh 3a HEYCTONKOIO, oOuncieHa bankowm;

- CTPOKOBA 3a00proBaHICTh (CTPOK CIUIATH SKO1 HE HacTaB) 3a oBepApadTOM.

[Ipu morarieHHi CTPOKOBOT 3a00proBaHoCTi 3a oBepapadTom (y Tomy umcii y ckiaaai OMII) cnodatky
roramiaeTbcs 3a00proBaHICTh, IO BHUHUKIA Yy pPe3yJbTaTl NMPOBEAEHHS oOmepaiiii BIAMIHHUX BiJ
orepauiid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi I[HTepHeT, mOTIM 3a
TOPTiBEIBLHUMHU OIEpalisiMi (PO3paxyHKHU B TOPTOBO-CEPBICHUX MIIMPUEMCTBAX Ta Mepexi [HTepHeT?).
Hanexnicte 3a6oproanocti Ilo3nuanbHUKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAEThcs baHkom
CaMOCTIIHO Ha MiICTaBl BIAMOBIAHOTO J[OrOBOpPY Ta YMHHOTO 3aKOHOABCTBA.

3.44.4.4 TlocniioBHICTh NOTAIIEHHS ICHYIOUYOi 3a00proBaHOCTi BU3HAa4YaeThcsl baHkoM caMmocTiiiHO, Ta
3MiHa 4YeproBOCTi TMoramieHHsa 3aboproBaHoctTi KilieHTa 3a paxyHOK KOWITIB, SIKI HaJIWOUIM Ha
[Torounuii paxyHOK HE € 3MIHOIO YMOB JIOTOBODY, y 3B’SI3Ky 3 UMM Taki Jii baHky He moTpeOyroTh
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ABOCTOPOHHBLOTO IMOT'OJIKCHHS.

3.44.5.0cob6auBocTi HaganHsa oBepapadTiB B pamkax IlpoaykriB (mporpam KpeauTyBaHHs)
banky «IlnariczkHa kapTka «BaacHuid paxyHoOK».

3.44.5.1.Y Bumanky aHyJIOBaHHS JIMITY oBepapadTy, BCTaHOBIIEHOrO 3a mpoaykrom «KpenutHa
Kaptka» 3a ixiniatuBu Kiienta a6o banky Ta BijcyTHOCTI 3a00proBaHocTi 3a oBepapadTOM(B T.4.
npoctpodeHoi) oocnyropyBanns 1K kimieHTa BinOyBaeTbes BianoBinHo Tapuduoro nakery «BracHuii
paxyHok Ilpemiym» (y Bumaaky, sikmo y Kiieata mo I[ToTodHoro paxyHkKy y sSIKOCTI OCHOBHOI OyJjia
opopmnena muarikaa kaptka tuny MC World). 3mina TapudiB BinOyBaerscsi mpotsrom 30
0aHKIBCHKHX JHIB (SIKIIIO 1HITUH TEPMiH HE nepeadavyeHuii BiqnoBiqnumMu Tapudamu 6aHKYy).

3.44.6.Kuient Mae npaso:

3.44.6.1. OrpumyBaru iH(poOpMaIliO MPO CTaH BUKOHAHHS 3000B’s3aHb 3a BIAMOBITHUM JlOrOBOpOM Yy
(hopMi BUITHCKH 32 paXyHKaMH, Ha SKUX OOJIIKOBY€EThCS 3a00prOBaHICTh 32 TaKUM JlOrOBOpOM.
3.44.6.2. JlocTpoKkOBO ToramaTty 3a00proBaHicTh 3a oBepaApadToOM.

3.44.6.3. [lpunmanTH 1it0 BiAMOBiIHOTO/lOrOBOpY, MONEPEIHHO BUKOHABIIU y TIOBHOMY 00Cs31 CBOT
IpOIIOBI 3000B’si3aHHS 3a YKJIaJAeHHM JlOroBOpOoM i THCBMOBO MOBIIOMHMBIIM baHk mpo Hamip
JOCTPOKOBO TIPUITMHUTH JIif0 Takoro JloroBopy.

3.44.7.KieHT 3000B‘s13aHni

3.44.7.1. Bukopucratu oBepapadT Ha 111, 3a3Ha4yeHi y 1ux [IpaBunax;

3.44.7.2. lloBepuyTH OoBepApadT y MOPSAKY Ta Ha YMOBaxX, BU3HAUCHHUX BiAMOBIAHUM J[oroBOpOM Ta
[IpaBunamu;

3.44.7.3. CinaTuTy TPOIIEHTH Ta KOMIcCii 32 KOPUCTYBaHHSA OBepApadTOM y MOPSAKY Ta Ha YMOBaXx,
BU3Ha4YeHUX BinoBiIHUM JloroBopoMm Ta [IpaBunamu;

3.44.7.4.Crnatutn  Banky HeycToiKy 3rigHO BiamoBigHOro JloroBopy 3a HEBHKOHaHHS Ta/abo
HEeHaJIe)kHEe BUKOHAaHHS 3000B'13aHb 3a JloroBopoM;

3.44.7.5.B tepminn, Bu3HaueHi BignosigauM Jlorosopom, [IpaBunamu ta Tapudamu (mounHarouu Bif
JaTu ykiageHHs Takoro /loroBopy), BHOcHTHM Ha moToyHMH paxyHok OMII y cymi, po3paxoBaHiit
BIJIMTOBIAHO yMOB 11b0T0 [loroBopy, ITpasui ta Tapuois;

3.44.7.6.Ha Bumory banky, npotsarom 30 kaleHAapHMX AHIB 3 JaTH OTPUMaHHs BUMOrH baHKy,
HagaBaTu baHKy JoCTOBIpHY iHQOpMaIliio, HeOOXiaHY [uisl OuiHKM (iHaHcoBoro crtany Kiiienra:
MOJIaTKOBY 3BITHICTh, JOBIJIKM (BHUIMCKH) MO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, TOBIAKU PO
HasBHICTb Ta CTaH OOCIYrOByBaHHS KpEIWTIB B IHIIMX OaHKax, AOBIAKM IpPO JOXOAM Ta IHIII
JOKYMEHTH, sKI HMiATBEP/UKYIOTh HAsBHICTH MOCTiMHOIrO Jnoxony y KiieHTa Ta uneniB Horo cim’i 3a
OCTaHHIN 3BITHUW KBapTall, a TAaKOX JOJATKOBO 32 MOTHMBOBAHHM 3anmuToM baHKy - iHIII MaTepiaiu,
HEeOoOX1/IH1 JUIsl OLIHKH (hiHaHCOBOro crany KiieHTa;

3.44.7.7.He mi3Hile OCTaHHBOTO POOOYOTO IHS TOBIIOMISITH BaHK mpo 3BUTBHEHHS 3 MOTOYHOTO
Micsi poOOTH, 3MiHY Ha3BM MIANPUEMCTBA Ta 3allMaHOi MOcaad, 3a3HauYeHUX Yy 3asBi-
JHlorosopi/Jlorosopi.

3.44.7.8. CamocTiitHO o3HalloMuTHCA 3 iH(pOpPMALi€l0 A NPUHHATTS YCBIJOMJIEHOTO PIIIEHHS PO
ykiananHs [loroBopy Ha BcTaHOBIIEHHS JiMITy oBepapadTy/JoroBopy KBO mnuisixom o3naliomiieHHs 3
Takoro iH(opMmariero Ha odinifHOMYy BeO-caiiTi baHky po HasiBHI Ta MOXKJIMBI CXeMU KpeIUTYBaHHS;
3.44.7.9.Hanatn baHKy miaTBep/UKEHHS TIpo O3HalOMiIeHHS 3 iH(opMalliero, HEOOXiTHOK s
MOPIBHSAHHS pi3HUX Mpono3ulid baHky 3 MeToro NpUHHATTS HUM OOIPYHTOBAHOTO DIllIEHHS MpPO
yKJIa/eHHs BianoigHoro Jlorosopy, y muchMoBiil ¢opmi (y manmepoBoMy BUTISAI abo y BUIIISI
€JIEKTPOHHOI'0 JIOKyMEHTa, CTBOPEHOr'0 3TiJHO 3 BUMOTaMH, BU3HAa4YeHUMHU 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI IOKYMEHTHU Ta €JIEeKTPOHHUN JOKYMEHTOOOIr» 3 HaKJIAJACHHSM €JIeKTPOHHUX MIJIHCIB, Y
MOPSAAKY, BU3HAUEHOMY 3aKOHO/JaBCTBOM Ta MU IlpaBunamu). Kiient no yknaganus JloroBopy Ha
BCTAHOBJICHHS JIIMITY oBepApadTy Hamae baHKy MATBEp/KEHHS MPO O3HAWOMJICHHS 3 OCHOBHHUMH
YMOBaMH KpEIUTYBaHHS 3 YpaxyBaHHSIM BJIACHUX MOOaXaHb (CyMH, CTPOKY KPEIUTYBAaHHS TOLIO)
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nusixoM mianucands IlacmopTy oOpaHOro NHpoAyKTY Ha mamepi abo y BUIJISAL €IEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiJJHO 3 BUMOTAaMH, BH3HAYCHHMMH 3aKOHOM YkpaiHu «[Ipo enexkTpoHHi
JOKYMEHTH Ta €JICKTPOHHUH JOKYMEHTOOO0Ir» 3 HaKJIAJCHHAM EJICKTPOHHUX MIiANKCIB 32 JOIMOMOTOO
cuctemu OwnnaitH-6aHk(3 ypaxyBanHsaMm nm. 3.44.1.14.1. Tlpaswi). Ilpu nsomy KiieHT po3ymie Ta
MOTO/KYEThCS, 10 yMOBU JloroBopy BcTaHOBieHHs JiMiTy oBepapadty /Jorosopy KBO moxyTh
BiIpI3HATHUCA Bix iH(OpMaIllii, HaBeeHOT y TaKOMY TacmopTi, Ta OyayTh 3aJeXaTH BiJ MPOBEACHOT
bankom orminku KpeautocnpoMokHocTi KiieHta 3 ypaxyBaHHAM, 30KpeMa, HaJaHoi HUM iH(popMarlii
PO MAHOBHH Ta CIMEHHUI CTaH, pO3MIp JOXOIB TOIIO.

3.44.8.bank 3000B ‘sA3aHUH

3.44.8.1. Jlo yknaganss BiamoBimHoro JloroBopy Ta mpoTsaroMm 1ii ykiageHoro CTOpOHAMU TaKOTO
JoroBopy HanmaBatu KiieHTy iH(pOpMamiitHO-KOHCY/IbTAIlIHHE OOCIYyroByBaHHA 3 THTaHb
KOpUCTYBaHHS oBepapadToM, BUKOHaHHA yMOB JloroBopis Ta mux IIpaBu;

3.44.8.2. Ha Bumory Kitienrta, 1o 10-ro 4mcnia micsisg, HACTYITHOTO 3a MICSIEM, 3a KU (HOpMYy€eThCs
BUITHCKA, ajJi¢ HE YacTillle OJJHOTO pa3y Ha MiCsllb, O€30IUIATHO MOBITOMIISITH HOMY iH(pOpMAIIIO PO
NOTOYHUI po3Mip #oro 3a00proBaHOCTi, pO3Mip CyMH KpenuTy, HoBepHyToi baHky, HamaBatu
BUNUCKY 3 [ToTouHOTO paxyHKy (paxyHKiB), y AKiil 3a3Ha4arOThCs: cTaH [[0TOYHOTO paxyHKY Ha IIEBHY
nary, obopor kowrTiB Ha [loTouHOMy paxyHKy 3a mepioj 4acy, 3a sIKUM 3poOjieHa BHIIHMCKA 3
[Torounoro paxyHky (3 OMHCOM HpOBEAEHUX omeparliii), 6amanc [IoTOYHOrO paxyHKy Ha IOYaTOK
nepioay, 3a AKUil 3poOsieHa Bumucka, Oananc [loToyHOro paxyHKy Ha KiHElb Mepioay, 3a SKUN
3poOJicHa BWIMCKA, JAaTW 1 CyMH 3JIMCHEHHS orepariii 3a paxyHkoMm KirieHTa, 3acTocoBaHa Ji0
npoBeaeHux KilieHTOM omepariii HpoIeHTHA CTaBKa, OyIb-sAKi 1HII IUIATEXi, 3aCTOCOBaHI 10
npoBenenux Kiienrom onepariii 3a [lorounrM paxyHKoOM;

3.44.8.3. IlpuiinsTu Big KirienTa Hale)xHe BUKOHAHHS 3000B’°s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntu o0mik omepaniii KiieHTa BIAMOBIAHO A0 YMOB BiaNoOBiIHOTO JloroBOpy, IHX
[IpaBui, 3 ypaxyBaHHSIM OOMEXKeHb, 110 BCTaHOBJIEHI baHkom abo ymoBamu BianoBigHoi [InaTixHOi
CHCTEMH Ta BAMOT'aMH YHHHOTO 3aKOHOJABCTBA Y KpaiHu;

3.44.8.5. Ha Bumory Kiienra 6e3oruiatHo Hajgatu Kiienty komito mpoekty porosopy KBO abo
JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo e1eKTpOHHOMY BUTIJISII
(3a BuOOpoM crokuBaya). Lle monokeHHs He 3aCTOCOBYEThCA, SKIIO BaHK HA MOMEHT BUMOTH Mae
MiZCTaBU HE TPOJOBXKYBaTH abo He Oakae NPOJOBXKYBAaTH TMPOLEC YKIAJAEHHS JJOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 COXKHUBAYEM;

3.44.8.6. 3a OaxaHHSAM CIOXKMBAaYa HA/IATH MACIIOPT CHOXKHBYOTO KPEIUTY HA HAJIE)KHOMY CIIOKHBAUYy
€JIEKTPOHHOMY HOCIii iH(opMallii abo eIeKTPOHHOIO TOIITOK, BKa3zaHOW B 3asBi-JloroBopi/AHKeTi-
3assi/Jlorosopi,

3.44.8.7. lo yknaneHHs JloroBopy Ha BcTaHOBJIEHHS JiMiTy oBepapadty/Jorosopy KbO Ha BuMoOry
CTOXHMBaya HA/aTH HOMY TOSCHEHHS 3 METOI0 3a0e3MeueHHs] MOMJIMBOCTI OIIHUTH, UM aJallTOBAHO
JIOTOBIp /10 Horo notped Ta (piHaHCOBOTO CTaHy, 30KpeMa IIISIXOM po3'siCHeHHs 1H(opMmarlii, iCTOTHUX
XapaKTePUCTHK 3aIPOMTOHOBAHMX IMOCTYT Ta HACIIJKIB JJIs CIIOKMBAyYa, 30KpeMa y pa3i HeBUKOHAHHS
HUM 3000B'A3aHb 32 TAKUM JJOTOBOPOM.

3.44.9.bank Mae€ npaBo

3.449.1. TlepeBipsiTn y pa3i HEOOXIAHOCTI IOCTOBIpHICTH iH(opMamii, HamaHoi KiieHToM s
olepxaHHA oBepapadry, Ta iHdopmarii, ska HamaeTbcss Kiientom mix vac il BiAMOBITHOTO
JloroBopy, ananizyBatu (iHancoBuii ctan KiienTa. JIONUTbHICTh TPOBEACHHS MEPEBIPOK Ta X CTPOKHU
BU3Ha4Yal0Thcss baHKkoM Ha BIacHU po3cyn Ta 3 KilieHTOM He MOro/IKyroThCs.

3.449.2. Bumaratm  Big  KiieHTa I0CTPOKOBOrO TOBEpHEHHsS OBepApadTy 3TiTHO yMOB
BianosigHoro Jlorosopy Ta nux Ipasun;

3.44.9.3. Buwmaratu Big KitieHTa crutaté HEYCTOWKH 3T1IHO YMOB Takoro Jlorosopy Ta I[IpaBmi;
3.449.4. B Oynp-sKkuil yac iHIIIIOBAaTH 3MIiHY PO3MIpPY JIMITY O0BepapadTy B MeKaX MaKCUMAJIbHOTO
JiMiTy oBepapadTy B MOPSIKY, ependadeHomy BianoBigHuM [loroBopom ta IlpaBunamu, a Takox
BIIMOBUTHUCH BiJl HajJaHHS oBeplapadTy (BCTAHOBUTH HYIBOBHH JIMIT oBepapadTy) 0e3 MOsICHEHHsS
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MIPUYUH;
3.44.9.5. PoskpuBaru iHdopmariro npo KiieHTa Ta HOro KpeauTHY ICTOPil0 B MEXax J03BOIY,
Haganoro Kiienrom 3riqHo ymoB BiamoBigHoro JloroBopy Ta IlpaBwmi, a Takox 3a 3romoro Kiienra
nepenaBatyd 1HGOPMaIliIO LIOJI0 CIOXHBYOTO KPEAUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizanito GpopmyBaHHS Ta 00Iry KPeOJUTHHUX ICTOPii» 10 OHOPO KPEAUTHHUX iCTOPIH, sKe/sIKi
BKJIFOUCHE/BKIIFOYEHI 710 €IMHOTO peecTpy OrOpo KpeauTHUX ictopiii Ta g0 KpeautHoro peectpy
HBY B mopsiaky Ta ofcsrax, BusHaueHnmX cr.67 * 3akomy Ykpainm «IIpo GaHkn i GaHKiBCHKY
nismeHicTE» Ta [locranoBoto IlpaBminas HBY Bim 04.05.2018 p. Ne50 «IIpo 3arBepmkeHHS
[Monoxenns npo Kpenurnuii peectp HarionansHoro 6anky Ykpainm».

3.45.0co0uBocTi o0cayropyBanHs IloTouHux paxyHkiB, BiaikpuTux B pamkax Jlorosopy
00C/IyroByBaHHS 3apIIaTHOIO IPOEKTY.

3.45.1.banHK B MOpSIKY Ta Ha MiACTaBi JOKYMEHTIB, IlependaueHnX 3aKOHOJaBCTBOM,

BIMOBIIHO 710 yMOB JloroBopy OOCIyroByBaHHS 3apILIaTHOTO MPOEKTY, 3a 3asBoro Opranizarmii /
Knienra (mpu 6e3nocepennpromy 3BepHeHi Kiienta 1o banky) Binkpusae [loTounuii paxyHok Ha iM’st
KnienTa s 3aiiicHeHHS 0€3roTiBKOBOTO 3apaxyBaHHsI Ha HHOTO 3apOOITHOT MJIATH Ta IHIIMX BUILIAT
(mam — Buruiatn), Bunyckae ta Hajnae Kiienry IIK ta 3a6e3neuye moxinuBicTh BcraHOBUTH [I1TH-K0
LUIIXOM BifnpaBku 3anuty Ha KH6464/ B Onnaiin-0anky/ OaHKiBCchbKUX TepMiHaiax/ B kacax banky, a
TaKOXK 3a0e3nedye MOMIIMBICTH 3IIHCHEHHS po3paxyHKiB 3a OrmeparisiMu, TNPOBEJCHUMHU 3
BukopuctanuaM I1K, Ha ymoBax BiamnosigHoro Jlorosopy.

VY upomy pasi [lorounnii paxynok Ta 1K Kiienta HaOyBaroTh cTaTyc 3apIulaTHUX Ta 00CITYTrOBYIOTHCS
3a Tapudamu 1o onepauisx 3 MWIATHKHUMHI KapTKaMM I 3apIJIaTHOTO MTPOEKTY.

3.45.2.TToTouHi paxXyHKH I 3apaxyBaHHS Ta BUIUIATH BUKIIFOYHO 3apOOITHOI IJIATH TA IHIIUX BUILIAT
BIJIKPUBAIOThCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTHCS 32 «JI€OETHOIO CXEMOIO»; MOXKIIUBE TAKOXK
BUKOPHUCTaHHA «Ie0eTOBO-KpeaAUTHOI cxemu». KIlieHT moromkyerscss 3 THM, IO baHK He
3000B’A3aHMUI HaJaBaTH KPEAWTHI KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha MEpuly BUMOTY
Knienra. bank mae mpaBo BiIMOBHTH 0€3 TMOSCHEHHS NMPUYMH y BCTAHOBJICHHI (30UIBLICHHI) JIMITY
oBepapadty Ha ymoBax IIpasui;

3.45.3. Jlns BigkputTs IloTOYHOTO paxyHKY Ui 3apaxyBaHHS Ta BHIUIATH BHKIIOYHO 3apOOITHOT
IU1aTi Ta iHmuX Bumuiat, KimienT y 3asBi-JloroBopi/AHKeETi-3asBH Ha BIIKPUTTS MOTOYHOTO PaXyHKY 3
BHJIaU€I0 EJIEKTPOHHOTO IUIATDKHOTO 3aco0y (TUIaTiKHOI KapTku) y psanaky «lloTounwii paxyHOK
BIIKPUBA€ETHCSl BHUKJIIOYHO JJIs 3apaxyBaHHsS» abo y 3asgBi Npo BIIKPUTTA pPAXyHKY B PSAKY
«/lonaTkoBa 1HQOpMalis», y T.4. HUIIXOM HPOCTABISHHA TpadidHOro mo3HadeHHs («+»/ «V») Ha
MEBHUX MICISIX 3a3Havae, 110 paXyHOK BIJKPHBAETHCS JJsl 0OCIYrOBYBaHHs HaJIXOJKEHb 3apOOiTHOT
TUTaTH.

3.45.4 He pno3BonseTbcss mnepekasyBaTM Ha IloTouyHMI paxyHOK, BIAKPUTHM BHKIIIOYHO IS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOI IJIaTH Ta 1HIIKX BUIUIAT OyAb-sIK1 1HII KOIITH.
3.45.5.3apaxyBaHHs BUIIAT 3AIACHIOIOTHCS Ha MiACTaBl oTpuMaHuX Bif Opranizamii BimomocTeil Ha
3apaxyBaHHs KOLITIB HA yMOBax, BU3HaUeHUX y JloroBopi 00CIyroByBaHHS 3apIIaTHOTO MIPOEKTY .
3.45.6.I1epeopopminennss IIK 3ailicHroeTscss Ha mifcTaBi BiAnoBiAHOT AHKeTH-3asBM Kiienta (3a
oaxxanasaMm Kirienra moganus AHKeTH-3asIBU MoOxKe 3AiMcHioBatrcs Kimientom 3a monomoror CucreMu
Omnnaitn-6ank) abo 3asBu Bim Opranizauii, y pasi nepeodopmienns 3aprutatHoi I1K BHacmigok
3akiHueHHs cTpoky il Takoi [IK. 3asBa moBuHHaA momaBaTucs Oprafizami€lo 3a OJWH MICSIb 0
3akiHueHHs TepMiny aii [TK.

3.45.7.Y Bumnazaky 3BiuteHeHHs KomieHta 3 Opramrizanii Ta/abo y BHIanaKy po3ipBadas JloroBopy mpo
00CIIyroBYBaHHS 3apILIaTHOTO MPOEKTY Ta/abo oTpuMaHHS moBigomieHHs Bix Opranizamii, mo Ha
saprmiatHy [IK KiieHta npumnuHsS€Tbcs HAAXOKEHHS BUIIAT 3a JloroBopoM 00OCITyroBYBaHHSI
3apriaTHOrO mpoekTy, Ilorounuit paxyHok Ta IIK BTpadaroTh craTyc 3apIulaTHHX Ta iX MOZajiblie
o0cCIyroByBaHHs MpOBOAMUTHCS 3rifHO 3 Tapupuum nakerom «Bnachuil paxynok IIpemiym» (y
BUMNAJAKY, akmo y Kmienra no IToToYHOro paxyHKy y SIKOCTI OCHOBHOI Oyna odopmiieHa IIaTiKHA
kaptka Ty MC World), a6o 3rigao 3 Tapuduaum maketom «Luxury» ta « World Elite» (y Bumanky,
akmo y Kmienta 1o [ToTouHOro paxyHky y sSIKOCTi OCHOBHOI Oyia oopMieHa miaTikHa KapTKa THITY
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MC World Elite a6o Visa Infinite), a B ycix iHmux Bunaakax 3rigHo 3 Tapugaum nakeToM «3pydHo
3HIMaTH» 711 KapTOK BiAnmoBigHOTO TUNY (K0 Y Kimenra no [ToTouHOro paxyHKy y SIKOCTI OCHOBHOI
Oyna odopmiieHa MmaTi>kKHa KapTka 3 o3HaKow «Bnacumii Paxynok», «®opa Club» abo kapTka THILy,
mo He nependbadenuit TII «3py4HO 3HIMaTH», OOCIYrOBYBaHHS MPOBOAMTHCS 3TIIHO Tapu(diB IS
kaptok Tty Debit MC Standard / Debit Visa Classic TII «3py4no 3Himarn»). 3mina tapudis
BiIOYBA€ThCSA HE pPaHille HACTYMHOrO OAaHKIBCBKOTO JHA (SKIIO 1HIIUH TEepMiH HE TependadyeHui
BiANOBiTHIM JlOroBOpOM OOCIIyrOBYBaHHS 3apIUIaTHOTO MPOEKTY) 3 MOMEHTY OoTpuMaHHS bankom
noBimomiieHHs1 Bif Opranizamii /Kimienta abo Tperix oci0 muisxom, mnependadyeHuM BiAIMOBITHUM
JloroBopoM Ta / a6o uumu IlpaBunamu.

3.45.8.Y Bumaaky BifcyTHOCTI omepailiii mo Ilorounomy paxyHky KiieHTa Ha mpoTs3i ocTaHHIX 3
MmicsmiB Ta/abo skmo tepMmin Aii ycix 1K no ITorounoro paxyHky 3akiHYMBCS OuTbIIe sIK 3 MicAll 3
natu anymoBaHHs octaHHbol [IK, bank mae mnpaBo BimMmiHuTH 3apriathHuii cratyc [loTodHOro
paxyHKy Ta MPOJOBXKUTH 00CIyroByBaHHs Takoro Ilorounoro paxyHky 3rigHo 3 TapupHUM makeTom
«3pyuno 3HiMaTH» abo Tapuduum nakerom «Bnacuuii paxyHok IIpemiym» abo Tapudaum nakerom
«Luxury» ta «World Elite» 3rimno ymoB nmyHkTy 3.45.7.

3.45.9.Buknaneni B 1.m. 3.45.7. ta 3.45.8. [IpaBui icToTHI YMOBH BiAmnoBinHOTO JloroBopy, iX 3MiHH,
OCKUTBKM 1X MOXIIMBO BH3HAYHTH HA MOMEHT ykiajeHHs JloroBopy,e moromkenumu KiieHTom Ta
bankom B MmomenTt aknenty Knientom [Ty6niunoi nponosumii (mux [Ipasui)/ 3assu-/lorosopy, n1aToro
MOTO/DKEHHST BKa3zaHOi icTOTHOI ymMoBH JloroBopy € mara akuenty Kiientom [ly6miunoi mpomo3suiii,
JaTOl0 HampaBlieHHs iHopMarii npo ictoTHi ymoBu JloroBopy Ta ix(ymMoB) 3MiHYy Ta JAaTOIO
MOTO/DKEHHSI BKa3aHMX 1CTOTHUX YMOB JloroBopy € mara ykianaHHs BianoBigHoro J{orosopy.
3.45.10. ¥V Bunanky Btpatu aitouoi [IK Kiient ( micns HeraiiHoro mnoBigomieHHs banky mpo ¢axt
Brpatu [IK) mae wmoxmuBicte mnepeodopmutu [IK Ha migcraBi BiAmoBigHOI AHKeTH-3asBH (3
O0axannsaM KitieHTa moganHs AHKETH-3assBH MOXe 3ilicHIoBaTHCs KiienToM 3a ornomoroto Cucremu
Omnnaiin-0aHK).

3.46. OcobauBocti odcayropyBanHs Ilorounux paxyHkiB, BiazkpuTtux B pamkax J[lorosopy
0aHKIiBCbKOIr0 paXyHKY Ha 00CJIyrOBYBAHHS KOPNOPATHBHUX ILIATI?KHUX KAPTOK

3.46.1.baHK B MOPSIKY Ta HA MiJCTaBi JOKyMEHTIB, Mepea0adeHnx 3aKOHOABCTBOM, BinkpuBae [IP,
Bunyckae Ha Hajgae J[lepxaremo KIIK koprmopaTuBHY muaTDKHY KapTKy Ta 3a0e3nedye —3a
HeoOX1AHOCTI- MOXJUBICTh BcTaHoBieHHS Kmientom IIIH-kony Ta B momanmpmioMy - 37A1HCHEHHS
pO3paxyHKiB 3a omepauisMu, npoBeneHMMH 3 BukopucTaHHsAM KIIK, Ha ymoBax ykiajgeHoro
JloroBopy 6aHKiBCbKOTro paxyHKy Ha oOciyroByBanHs KIIK.

3.46.2. TIP moxe BiKpuBaTHCA y HalllOHaJbHIM abo iHo3eMHMX Bamortax. [Jo IIP 3 Bukopucranusam
KIIK B HamioHalbHIA BaiioTi 3a 3asBOIO MPO BIAKPUTTA paxyHKy KiieHta Moxke OyTH BIAKpUTUN
TIJIBKY OJIMH PaXyHOK B 1HO3€MHIH BaJIOTI.

ITP o6cmyroByeThest 3a «1€0€TOBOKO CXEMOI0» a00 3a «1e0eTOBO-KPEAUTHOIO» CXEMOIO.

3.46.3.I1P, Bimkputuii B pamkax JloroBopy OaHKiBCbKOTO paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHMY IMOTOYHOIO PaxyHKy 3 YpaxyBaHHSM HAaCTYIHHX
00MEeKeHb, YCTaHOBJICHIX YNHHUM 3aKOHOJIAaBCTBOM:

3.46.3.1.Komru 3 [P He MoxyTh OyTn Bukopuctani 3a jgornomororo KIIK mis Buriatu 3apoOiTHOT
IJ1aTH, 1HIIMX BWIUIAT COILIAJBHOIO XapakTepy, pPO3paxyHKIB 3a 30BHIIIHBOTOPTOBEIbHUMU
JI0TOBOpaMH (KOHTPAaKTaMH ), 311HCHEHHS 1HO3eMHHX 1HBECTHLIN B YKpaiHy Ta IHBECTHULIIN PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komuru 3 [1P B iHO3eMHil BayitoTi MOKYTh OyTH BUKOpuUCTaHi 3a fornomoroto KIIK BukirouHo
ISt

-07Iep>KaHHS TOTIBKH 3a MEXaMu YKpaiHU JUIsl OTUIATH BUTPAT Ha BiAPSKEHHS;

-371IICHEHHSI pO3paxyHKiB y 0€3roTiBKOBIii (opMi 3a MexkaMu YKpaiHu, K1 MOB'I3aHi 3 BUTpaTaMH Ha
BIPSA/DKEHHSI Ta BUTpaTaMM IPEICTaBHHUIIBKOIO XapakKTepy, a TaKoX Ha OIUIATy eKCIUTyaTallifHuX
BUTpAT, TMOB'SI3aHUX 3 YTPUMaHHIM Ta TMepeOyBaHHSIM IOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX
3aco0iB 3a MexamMH YKpaiHu, BiANOBiAHO 10 yMOB Koaekcy TOproBeabHOro MOperjaBcTBa YKpaiHH,
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[ToBiTpsiHOrO KOAekcy Ykpainu, KouBeHIl mpo MiKHApogHy IUBUIbHY aBiamlito, MiKHapogHOT
KOHBEHIIiT TIPO JOPOXKHIN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJILOBUM BUKOPUCTaHHSAM KOIUTiB 3a 1P, Bimkputum B pamkax /loroBopy
OaHKIBCBKOTO paxyHKy Ha oOciayroByBanHs KIIK, 3MIUCHIOETBCSL BiacHUKOM [IP-cy0’exTom
rOCHOJapIOBAHHS.

3.46.5. ITpu 3MmiHi cicky poBipennx oci6 3a KIIK, B T.4. 3BiIbHEHHsI 3 pOOOTH TaKoi AOBIPEHOI 0cOOH,
ska Oyna [lepxkarenem KIIK, Bnacauk 1P 3000B’s3aHmi IPOTATOM 3-X OAHKIBCHKHX JTHIB HAJIaTH 10
banky noxymeHTH, HeoOximHi s odopmiienHs Ta Bumadi KIIK iHmni mosipeniit ocobi (B T.u.
iHpopMalio Mpo 3BIIBHEHHS JOBIpeHOT 0cOOM, MMCbMOBY AHKETY-3asBY Ha 3aKpHUTTS/aHyIIOBAHHS
KIIK) ta moBepuytn KIIK, mo Bumana moBipeHiil 0co0i, 10 3MIHIOETbCS, A0 baHKy, a y BUIaIKYy,
kou KITK HemosxmBo nepenatu y bank, HarpaBuTH MUCEMOBE TOBiTOMIICHHS y BaHk mpo 11 BTpary.
3.46.6.Bnacuuk I1P- cyG’exT rocrnogaproBanHs (fopuaudHa ocoba, (izudHi ocoOH, sKi 3A1MCHIOITH
HiANPUEMHUIBKY JiSUTBHICTB, HE3aNEXKHY MpodeciiiHy MisIbHICTB), 3 SKUM YyKiIageHo Jlorosip
OaHKIBChKOTO paxyHKy Ha o6cimyroByBanHs KIIK, Hece moBHY BiJllTOBiIadbHICTh 32 BUKOHAHHS YMOB
JloroBopy 6ankiBcbkoro paxyHKy Ha oocimyroByBaHHs KIIK Ta nux IIpaBun, a Takox 3a BCi omepartii 3
KIIK, mo Oynu 3aificHeH1 10 MOMEHTY 3aKiH4eHHs TepMiHy Aii JloroBopy (abo ioro po3ipBaHHA) Ta
nosepHenHs KIIK banky, ta mo 3akindenni 45(Copoka m’sTH) AHIB 3 AHA 3aKiHYCHHS TEPMIHY Iii
JloroBopy 6aHkiBcbkoro paxyHky Ha obciayroByBanHs KIIK a6o iioro posipBaHHs.

Bnacauk [1P-cy6’ekT rociogaproBanss (ropuandHa ocoba, ¢pi3udHi 0COOH, sIKi 3/1IHCHIOIOTH
HiAMPUEMHUIBKY JISUTBHICTD, HE3aJCKHY NpOoQeciiHy MisUIbHICTB), 3 SKHUM YKiageHo Jloroip
OaHkiBcbkoro paxyHky Ha oocnyroByBaHHs KIIK, 30608 s3anuii nosepuytu KIIK no Banky, sxmio y
HBOTO 3 SIBUIMCH CYMHIBH IIOJI0 CBOIX MOXIIMBOCTEH BHUKOHYBAaTH yMOBH J[oroBopy OaHKIBCHKOTO
paxynky Ha oOciyroByBanHs KIIK. Bnacuuk [IP-cy0’exT rocmomapioBanHs (opuaudHa o0co0a,
¢b13uuH1 0co0H, K1 3IMCHIOIOTH MIAIPUEMHUIIBKY NisTIbHICTh, HE3AJIEKHY NMpodeciiHy MisbHICT),3
AKUM yKJazaeHo JloroBip 6aHkiBcbkoro paxyHky Ha oocmyroByBanHs KIIK, BigmkomoBye Bci 30MTKH,
aKuX 3a3Hae baHk 3 fioro BuHM, a00 3 BUHU YITOBHOBAXKEHOT HUM JIOBipeHO1T ocobu-nepsxarens KIIK.

3.47 ITocayra SMS-info.

3.47.1.B pa3i sxuio Kiient 6axae ckoprcratich nociayroro SMS-info, Bin monae 10 banky HanexHUM
quHOM O(OpMIICHY AHKETY-3asBYy Ha MiJKIOYeHHs 10 mociyrd SMS-info/obupae Taky mociyry B
3asi-JloroBopi 3a okpemoro nociyror banky/ obupae taky nocnyry B OHunaiiH-OaHKy/00upae Taky
MOCYTY HUTAXOM J3BiHKa onepatopy Konrtakraoro-Ilentpy. IMTociayra SMS-info HagaeThest muisxom
BIANpPaBKU 1H(GOpMAaLIMHUX TMOBiAOMIIEHP Ha MOOUIBHUH TenedoH, MiIKIYEHUH 10 OyIb-sSKOTo
YKPaiHCBKOTO OTepaTopy MOOUIBHOTO 3B SI3KY, a TAKOXK 1HO3EMHHX MOOUTHHUX ONEPaTOpiB.
3.47.2.ITocayra SMS-info migkmogaersest 1o [TIK, Homep sikoi Bkasyetbest Kitientom B 3asiBi-J{orosopi
/B AHKeTi-3asBi Ha MiAKIIOYCHHS 10 mocayrd SMS-info abo Bkazanuii KiieHToM mpu 3BepHEHHI 10
KonrakT — uenrpy.

3.47.3.ITocnyra SMS-info nependavae HalaHHS HACTYITHUX TTOBIIOMJICHB:

- MOBIZOMJICHHSI PO YCHIIlIHE MiAKIF0YeHHs nocayru SMS-info;

- TOBIAOMJIEHHSI PO OIEpallilo — MOBIAOMJICHHS MPO YCIIIIHO 3aBEPILEHY OIepalilo OTpUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATi, INIATLKHOMY TepMiHalll, pO3paxyHKy B TOProBO-CEpBICHIN Mepexi,
noroBHeHHs [loToUHOTO paxyHKy, 3ailicHeny 3a nonomororo [1K, mo sixoi migkiroueHa mociayra SMS-
info;

- mpo 3akiHdeHHs cTpoky maii [IK — moBimoMIeHHsS HAJICHUIIAETHCS HE TMI3HINIC,HDK 3a JECSITh
KaJIeHJapHuX THIB 110 3aKkiHueHHs TepMmiHy aii [IK Tta B nenp 3akinuenHs crpoky aii IIK, o skoi
nigkmoyeHa mocayra SMS-info;

- TOBIIOMJIEHHS Mpo 3MiHy Oanancy I[loTodyHOro paxyHKy — MOBIJIOMJIEHHS TPO TOMOBHEHHS
(3apaxyBaHHs) a00 cricaHHs TpoIoBUX KomTiB 3 [loTounoro paxynky 6e3 Bukopucranus [1K;

- iHII 3 MeTOI0 1H(pOPMYyBaHHS;

- TOBIIOMJICHHS MPO 3aKiHYCHHS TepMiHy nii mocayra SMS-info.
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3.47.4.0qununnero mocnyru "SMS-info" BBakaerbcss HamanHs bankom KitieHTy moBimomiieHsb,
3a3HaueHuX B m. 3.47.3 mux [lpaBun, 3a omuiero IIK Kiienra, BH3HaueHOIO OJHHMM 13 CHOCOOIB,
3a3HayeHux B 1. 3.47.2. nux [IpaBui, ctpokom Ha 1 Micsb.

3.47.5. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- Homep I1K — 3a3nayeni nepuii 4 ta ocransi 4 undpu nHomepa I1K;

- 4ac Ta JlaTa BUKOHaHHS olepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, apecy OaHKOMaTa;

- cyMa ormeparii;

- ©0anaHc — cyMa rpolIOBUX KOIITIB HAa PaxyHKy micisi BAKOHAHHS OTeparii.

3.47.6.B posyminni mux IIpaBun moBimomiIeHHS, HampaBieHi baHkoMm 3a HoMepamMH MOOITBHUX
TeneOHIB, SKi 3a3Ha4eHI B AHKETI-3asiBl Ha MiAKIOYeHHS 10 nocayru SMS-info/3assi-/lorosopi, €
HaJIS)KHUM BiJIITPaBICHHSAM MOBITOMIICHb KiTieHTYy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb PO orepamii i MoBiZOMIEHb Mpo 3anumok Ha [lorounomy
paxyHKy 3ajeXaTh BiJ MOXIJIHMBOCTEH OMEpaTopiB MOOILILHOTO 3B 53Ky HAa MOMEHT 3J1HCHEHHS
omepauii mo [Torounomy paxyHKy a0o BiANpaBKH 3amUTy NMpoO 3aIUIIOK Ha [lOoTOYHOMY paxyHKY.
[ToBimomnenuss QopmyroTbess bankoMm uig BignpaBKu Mmicis 3AiHCHEHHS omnepauii abo micns
orpumanHs Big KitienTa 3anuTy nipo 6anaHc paxyHKY (3JIMIIOK HA PaXYHKY).

3.47.8.KimieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a mgomomororo Ilocoyru SMS-info
iHpopmamii, Ta y BHIAAKYy HE3aJOBOJIEHHS fAKIiCTI0O abo HeoTpuMaHHs iHpopmamii, KimieHT
3000B‘s13aHMi moOBigOMUTH baHk 3a TenedpoHom KOHTakT-LEHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
crpoOy orpumanHs nociayru SMS-info ado BimMoBHTHCS Bij HEl.

3.47.9.11pu HeoTpuMaHHi iHopMaliitHOrO MoBigoMieHHsS Bil baHKy mpo MigKIIOYEHHS A0 MOCIYTH
SMS-info nporsirom 2-x poboumx 1HiB 3 gatd odopmiieHHs mociayrd, KiieHT 3000B’s3aHui
3BepHyTHCh 10 banky 3a TenedoHoM KOHTakTHOro LEHTpy [Ulsl BUSIBICHHS Ta YCYHEHHS NPHYUH
BiJICYTHOCTI ITOBiIOMJICHB.

3.47.10.KnieHnT 3000B‘s3y€ThCs CaMOCTIMHO BiAMOBIZATH 3a Mpalle3laTHICTh KaHATIB 3B‘A3KY, SIKi
3a0e3rmeuyroTh OTpuMaHHs KilieHTOM MOCITyTH BiIIOBIIHO 10 YMOB AHKETH-3asBH Ha T IKIIOYCHHS JI0
nocnyru  SMS-info/3asiBu-/loroBopy, a TakoXX CBO€YACHO OIUIAYyBAaTH MOCIYT'H OIEPaTOpPiB
MOOUTHHOTO 3B*S3KY.

3.47.11.KnienT 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIIOBAaTH KOJIO 0CI0, SIKI MaloTh JOCTYN J0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta NUISTXH BUKOPUCTAHHS OTPUMAHO] 32 TIOTIOMOTOI0 TIOCITYTH
SMS-info indopmarrii.

3.47.12.0mnara nocayr SMS-info snaiiicaioerscst Kimientom 3rigno 3 Tapudamu banky, mo aioTh
Ha aaty omiaru nociyru SMS-info.

3.47.13.Y Bumanky BigcyTHocTi onepariiii 3a [lorounnm paxynkom KitieHTa mpoTaroM xaieHZapHOTO
MicsIs HapaxyBaHHs KoMmicii 3a mocinyru SMS-info 3a takuii Micsiib He 3iHCHIOETHCS.

3.47.14. bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns KiieHToM AHKeTH-3asiBH Ha
ninkodeHHs 10 nociayru SMS-info/ o6pannst mociyru B 3asBi-ZloroBopi 10 AHS OTPUMAaHHS BiIMOBH
KiienTa Big mocnmyru 3a BiANOBiIHOKO 3asiBOIO, BCTaHOBIEHOI bankom ¢opmu, abo 10 NpUMHATTA
bankoMm pirieHHs po BiAMOBY Bin HajauHs mociyr SMS-info Kiienty B mopsinky nepenbadeHoMy B
ux [IpaBuiax, abo 0 JHS 3aKiHUCHHS CTPOKY HaxaHHs nociyru SMS-info.

3.47.15.KunieHT Mae mpaBo B OyAb-sKMil 4ac BIAMOBHUTHCS Biag oTpuManHs mociayrm SMS-info 3a
BIIMTOB1THOIO-(MMHU ) 3as1BOIO(-aMHu ).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBUX MOBITOMIIEHb Ma€ MPaBo MPUIHMHUTU HaAaHHs nocayr SMS-
info y Bunanky mnopymienns Kiientom ymoB nux IlpaBun ta/abo y pasi po3ipBaHHS/TIPUTHHEHHS il
BignosigHoro JloroBopy 3a mponaykrom banky. Ilpum nmpomy BaHk B AeHb BIIMOBH BiJl HMOCIYTH
najacuinae Kimenty iHopmariiline moBiqOMIIEHHS PO 3aKiHdeHHs Ail mocayru SMS-info.

3.47.16.1.Y pasi BigmoBu baHKy BiJ HaJaHHS MOCIYTH Y 3B‘s3Ky 3 mopyuieHHs KiieHToM yMoB
BIIMOBIAHOTO J{oroBOpYy/po3ipBaHHSAM/IIPUNIMHEHHAM [1i Takoro JloroBopy 3 wi€i mpu4YuHH 32
iHimiatuBoro baHky, rpomoBi komTH, mo Oynu crutadeHi 3a nocayry SMS-info, Kmienty He
MTOBEPTAIOTHCA.
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3.47.17.Y Bunanky OaxanHs KiieHTa MOHOBUTH OTpUMaHHS mociyr, KIli€HT MOBMHEH caMOCTiHHO
3‘sBUTHCS B baHk Ta 3alOBHUTH HOBY AHKETY-3asBy Ha ITiIKIF0UYeHHs 10 mocayru SMS-info.
3.47.18.bank HE Hece BIAMOBITAILHOCTI Ta HE HAJA€ TapaHTiId HAJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIJOMIJICHb BIAMOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS IO TOCIYTH
SMS-info ta nmx IlpaBun 3a gomoMoror mociayr —iHGOpMaLidHUX MOBIJOMIICHb, a TaKOX HE
Bi/IMOBI/1a€ 3a 30epekeHHs KoHDiaeHiitHoCTI iHpopMmarii o [ToTouHOMY paxyHKy, 10 TepeIaeThes 3
BUKOPHUCTaHHAM 3a3HAa4eHUX 3aco0iB 3B‘sa3Ky. Takoxk, baHk He Hece BiINOBITANBHOCTI 3a
HeoTpuMaHHs KilieHTOM MOBiZOMIIEHB, IO HaJACWIAOThCS bankoM mix yac HamaHHs KiieHTy mocmyr
SMS-info BiamoBinHO 10 AHKeTH-3asBH/3asBu-JoroBopy Ha miakitodeHHs 10 nociyru SMS-info ta
nux [lpaBwmi, Ta/abo HecaHKIIOHOBaHE po3roJiomeHHs iHdopMmamii mo [loTouHoMy paxyHKy, IO
MICTUTBCS B €IGKTPOHHUX TOBIIOMJICHHSX baHKy, y TaKMX BHITaJKaX:

- He3alexkHl Bin baHky Hempare3maTHICTh, IMOIIKOKEHHS, 3001 a00 1HINI HEAOJIIKH B POOOTI
30BHIIIHIX CUCTEM OOpOOKH 1 mepenadi gaHuX, Ta/abo 3001 B poOOTi TeIePOHHUX MEPEX 3araibHOro
KOpPHUCTYBaHHs Ta/ab0 MOOIILHOTO 3B 53Ky, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS ITiJl YaC HATaHHS
nociyr SMS-info, y Tomy 4uci BHacnizok Hecriatu KimienTom nociyr [HTepHeT, mociyr MOOUTBHIX
OTIepaToPiB;

- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUTBHUM TeleOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony ado ioro nepenavya Kiientom Tpetiit ocoOi;

- 1HIII BUMaJKW HEMOXXJIMBOCTI BignpaBieHHA baHkom Ta/abo orpumanHsi KitieHTOM eneKTpOHHHX
MOBIIOMJICHh ~ KaHAJlaMM  3B‘SI3Ky, BH3HAUCHHUMH  AHKETOHO-3asBOK0/3asBor0-/loroBopom  Ha
nigKoueHHs 10 nociayru SMS-info He 3 Bunu banky.

3.47.19.KnieHT MOTOMKYEThCS, IO €IMHUM JI0Ka30M HayexHoro HagaHHs bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BINNOBiJHI CTPOKH) € BiIIOBIJHI €ICKTPOHHI 3alMCH B EJICKTPOHHIN
Mepexki banky npo ¢hopMyBaHHS Ta BiAMPABICHHS MOBIJOMIICHHS BIIMOBIAHO 10 YMOB AHKETH-3as1BU
Ha MiJKIIOYeHHS 10 mociayrd SMS-info ta mwmx IlpaBmi. 3a3HaueHi MOBIIOMIJICHHS BBa)KAHOTHCS
TaKUMH, 110 TiAIATaroTh omuiati 3rigHo 3 Tapudamu banky, HeszanexxHO Biag ¢akTy Ta 4Hacy ix
orpumanHs KimieHToM.

3.47.20.KrnieHT noBuHeH noBigoMiATH baHk mpo Bci 00CTaBUHM, 1110 MOXKYTh BIUIMHYTH Ha CBO€YACHE
Ta siKicHe HagaHHsa barnkom mociayr SMS-info.

3.48.ITocayra «Hakonuiakay». [lponykT «bank Baacuuii PaxyHok»

3.48.1. ITocayra «Hakonmiika»

3.48.1.1. AxtuBanis mnocnyru «Hakomwikay 3miiicHIOEThCSI KITiEHTOM BUKIIIOUHO dYepe3 CHUCTEMY
Omnnait-6aHk U1t Oyab-skoro aktuBHoro Ilotounoro paxynky 3 BuxkopuctanHsMm IIK Kimienra. o
onHoro Ilorounoro paxynky Kiienta moxe OyTu akTHBOBaHO Aekinbka «Hakonunoxy». MakcumanbHa
KUTBKICTh aKTUBHUX paxyHKiB «Haxomnuika» y oqHoro Kiienra — 10.

3.48.1.2. Tapudu 3a 1i€r0 MOCITYrol0 BKa3YIOThCS y Tapu(HUX TMaKeTax M0 KapTKOBUX IIpomykTiB
0aHKy.

3.48.1.3. Kimiear Mmoxe momnoBHOBatH PaxyHok «Hakommnka» 3 Oyab-skoro cBoro IloTogHoro
paxyHKy, 70 sikoro icHye akTuBHa [IK, K0 1 MoxnuBicTh nepeadauena Tapupuum naketom. [pu
3apaxyBaHHI KomTiB Ha PaxyHokx «Hakomuika», 3MeHmryerbcsi ButpatHuit mimiT 3a IloTounmm
PaxyHKOM.

3.48.1.4 KimieHT MOXe CITUCYBaTH T'POIIOBI KOMTH 3 «HaKOMMIKM» Ta MOIMOBHIOBATH OYyIb-SIKHH CBil
[Torounuii paxyHok, 10 sikoro icHye I1K, sxio 1s MoxIuBiCTh nepeadadeHa BignoBiqHuM Tapuduum
nakeroM. [Ipu cnucanni komTiB 3 Paxynky «Hakomuika», 30uibliyeTbess ButpaTHuii mimiT Ha
[TorouHoMy paxyHKy, Ha IKMI 3apaxOBYIOTbCS TaKi KOIITH.

3.48.1.5.VYci nmepekas3u Ha PaxyHok «Hakonmikay/crincanns 3 PaxyHky «Hakomwiikay 31iHCHIOIOTHCS B
pexumi  OH-MaH nUIAXoM HagaHHAM Kiientom 1o banky JlucraHimiitHoro posmnopsiykeHHs.
BinobpaxkenHss 1nux omepariiidl y mnporpamHomy 3a0e3neueHHi banka (B TOMy 4uCIi 1 Y BHIIUCKAaX)
BiIOYyBa€ThCS HE Mi3HIlIE pOOOYOro JIHs, HACTYITHOTO 32 JJHEM 31MCHEHHS TPaH3aKIIii.

3.48.1.6.Cyma KomITiB, sika 00iKOBYEThCs HAa PaxyHKy «Hakomnmiika» € HeIOCTYITHOIO TSt 3/{IHCHEHHS
orepariif OIIaTu 3a TOBapHu, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 IJIaTiKHI MPUCTPOI.
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3.48.1.7.lns1 MOKJIMBOCTI BUKOPUCTAHHS KOIITIB, sIKI 00JIKOBYIOThCSI Ha PaxyHky «Haxonumikay ams
3MIMCHEHHS Omeparliii oriaTu 3a TOBapH, pOOOTH Ta MOCAYrd ab0 3HSATTS TOTIBKM 4Yepe3 IUIaTiXKHi
npuctpoi Kiient Bumnse nii, nepenbaueni n.3.48.1.4 IlpaBun (cmucye TpomIOBI KOIITH 3
«Haxonunkuy» Ta monoBHIOe [1oToYHUI paxyHOK).

3.48.1.8.3a pyxom rpomoBux komTiB Ha Paxynky «Hakonmnka» KiieHT mMoxe chopmyBatu oxpemy
BUITUCKY.

3.48.1.9.HapaxyBaHHs TMpPOLIEHTIB Ha 3aJMIIOK KOMmTIiB Ha PaxyHky «Hakomwikay 3miliCHIOETBCS
IIOMICSIMHO 3@ BIJICOTKOBOK CTaBKOIO, BKazaHow Yy Tapudax, mpu LpoMy IHOpH pPO3paxyHKY
3aCTOCOBYETHCS (DaKTUUHA KUIBKICTH JHIB y MicsIi Ta (pakTUYHOT KUIBKICTH JHIB y poui — 365 (mis
BUCOKOCHOTO POKy-366). [Ipu po3paxyHKy NpOIEHTIB Ha 3aJMIIOK KOIITIB Ha PaxyHky «Hakonuikay
BpPaxOBYEThCS JEHb 3apaxyBaHHS KomTiB Ha PaxyHok «Hakommika» Ta HE BpaxOBYETHCS JI€Hb
cnvcaHHs kKowTiB 3 Paxynky «Hakomnunkay.

3.48.1.10.Bunnata HapaxoBaHUX MPOLEHTIB 3IIHCHIOETHCS B OCTAHHINA KaJlCHIAPHUN JEHb MICSILIS.
Cyma mponeHTiB, micis yTpuMaHHsS baHkoM mnepenOauyeHUX 3aKOHOJABCTBOM IOAATKIB, He Ha
nonoBHeHHs Paxynky «Haxonmnkay.

3.48.1.11.1Ipu 3akpurrti [loTOyHOrO paxyHKy Yyci akTHBOBaHI 10 1bOTro IloTOYHOrO paxyHKU
«Hakonmnka» 3akpuBaioThecs. [Ipy IbOMY 3aJIMIIKM HAa HUX IEPEPaxOBYIOThCS Ha TIOMOBHEHHS
IToTouHOrO paxyHKy, 10 IKOTO BOHU aKTHBOBAHI.

3.48.2. IIpoaykt «bank Bnacuuii Paxynox»

3.48.2.1. IMocayra «KpeaurHuii jgimit 10 100 000 rpuBens»(Haaai-KpeaurHuii jJimiT)
3.48.2.1.1.YmoBu [loroBopy oBepapadTy,Bukiageni B 1ux IIpaBmiax, po3MOBCIOIKYIOThCS Ha
JloroBip Ha BCTAHOBJICHHS KpEeTUTHOro jiMmity B pamkax I[Iponykry «bank Bmachuii Paxynok» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢00,11Bi m0J10:KEHHS

3.48.2.1.2.1.Ha moment akuenty Kimienrom IlyOmiunoi mpomo3uuii baHk BCTaHOBIIOE KpeAUTHUI
mimiT B po3mipi 1,00 rpuBns (Omna rpuBHa 00 Komiiiok), 3abe3nedye 3IIHCHEHHS PO3PaxXyHKY
KPEAUTHOTO JIIMITY 3 TMOAAJBIIUM  00OB’SI3KOBUM iHpopmyBaHHsM KiieHTa TekcToBUM
MOBIAOMJICHHSIM (1H(GOpMaIIHHUM TOBIIOMJIEHHSIM) PO 1€ KPEeAUTHUN JIIMIT BIJMOBIHO 10 YMOB
HoroBopy, yknaaenoro 3 Kiientom ta mux Ilpasu;

Kuient moromkyetsest 3 TuM, 1o bank He 3000B’s3aHuM HaaBaTH KPEIUTHI KOIITH (BCTAHOBIIIOBATH
KpEeIUTHUM J1iMiIT) Ha nepury Bumory Kiienrta. bank mMae nmpaBo BiJMOBUTH 0€3 MOSICHEHHS NPUYUH Y
BCTAQHOBJIEHHI (30UIBIIEHH]) KPEIUTHOrO JIMITY y pa3l 3a3HaueHHS B 3asBi-IOrOBOP1 HEBIPHOL
iHpopMalii, HecTiKoro ¢piHaHCOBOTO cTaHy a00 HAasABHOCTI IHIIMX JAaHUX, SIKI CBIYaTh MPO HASIBHICTb
MIJIBUIIIEHOTO KPEAUTHOTO PHU3UKY Ta HEMOXJIMBICTH  BCTAHOBJICHHS (30UIBIICHHS) KPEIUTHOTO
mimMiTy. Y pa3i mpunMHEeHHs Aii 0O0CTaBMH, 10 Oymu MiACTAaBOIO MAJisi BIAMOBH Y BCTAHOBIIEHHI
(3011bILIEHH]) KpEeIUTHOrO JiMITy, baHk Mae mpaBo A0 3aKiHYEHHS CTPOKY il KPEIUTHOTrO JIMITY,
3a3HayeHoro B 3asBi-ZloroBopi KbO/3asBi-/loroBopi Ha BCTaHOBJIEHHS KPEIUTHOIO JIIMITY,
BcTaHOBHUTH KitieHTy kpenuTHHI JiMIT Ta moBimoMuTu Kiienta nusixom  iHGopmyBanHs Kitienrta
TEKCTOBUM MOBIJOMJICHHAM (iH(OpMAaIiiiHUM OBITOMJICHHSM).

3.48.2.1.2.2 KitienT crmauye baHKy MporeHTH Ta KOMICii 3a cTaBKaMu Ta B po3Mipax, siKi 3a3Ha4eHi B
Tapudax. IlpoueHTH 3a KOpPHUCTYBaHHS KPEAUTHUM JIIMITOM HapaxOBYIOThCS baHKOM y BaiioTi
[TorouHoro paxyHKy IIOJEHHO, Ha CyMY BHKOPHCTAHHX KOIITIB CTAHOM Ha KiHEIb KOXXHOTO IHS
BUXOJSIYM 3 (PaKTMYHOI KUIBKOCTI JIHIB B MicAlll HapaxyBaHHs, Ta 360 ausamu B poui (¢hakt/360).
HapaxyBaHHs mpoIreHTiB Ha 3a00proBaHICTh 3a KPEAUTHHUM JIMITOM 3JIHCHIOETHCS y MPOLEHTaX
piuHux. Y Bunanaky, sxmo B Tapudax banky HpouleHTH 3a KOPUCTYBAaHHS KPEIUTHUM JIMITOM
BHU3HAUEHO Y MPOIEHTAX 3a KaJleHAApHUI Micslb, TO CTaBKa B MPOLEHTaX PIYHUX JOPIBHIOE CTaBIIi
NpPOIEHTIB 3a MicAllb, L0 TOMHOXkeHa Ha 12 (/IBanaauare). Ilpu HapaxyBaHHI NpPOIICHTIB
BpPaxOBYEThCS JICHb BUHHKHEHHS Ta HE BpaXOBYEThCS JCHb ITIOBEPHEHHS 3a00proBaHOCTI 3a
KpenutHuMm mimiToMm.
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3HWKEHA TMPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS TMPOTATOM
nubroBoro mepioxy. IlimproBwii mepiog — 1me mepion vacy KOpHCTyBaHHS KpeauTHUM JTiMITOM,
MPOTSTOM SIKOTO Ha 3a00prOBaHICTh HAPAXOBYIOTHCS MPOICHTH 32 3HWKEHOIO NMPOLEHTHOIO CTAaBKOIO.
[lineroBuii mepiox i€ 3 MOMEHTY BHHHMKHEHHS 3a00pPTrOBAaHOCTI JI0 KIHIISI KaJCHAAPHOTO MiCSIIIA,
HACTYIHOTO 3a MicCslleM BUHUKHEHHS 3a00proBaHOCTI, IPH YMOBI MoOrameHHs 1€l 3a00proBaHocTi B
MMOBHOMY 00CS31 IO KIHIIA CTPOKY Jii MUJIBrOBOTO mepiofy. MakcumanbHa TpuBaTiCTh [linbrooro
nepioay 62 (Ilictaecsar aBa) ani. Po3mip 3HMKEHOT IPOIIEHTHOI CTaBKH 3a3HadaeTbes B Tapudax.
3.48.2.1.2.3. B pas3i, skmo KiieHT He 3MIMCHUTh MoramieHHs 3a00proBaHocTi 3a JJoroBopoM mpoTsarom
NIBroBOro mnepiony, baHk 37iiicHIOE IepepaxyHOK MPOLIEHTIB B JICHb 3aKiHYEHHS MJIIOBOTO MEPioay,
IIOYMHAIOUM BIJl JaTW BHUHUKHEHHS Takoi 3a0oproBaHocTi. Po3mip MpOLEHTHOI CTaBKH,IIO0
3aCTOCOBYETHCA ISl IEpEpaxyHKy, 3a3HadaeThcs B Tapudax.

3.48.2.1.2.4. IllomicsyHO B OCTaHHIA KajeHmapHuUi JeHb baHk po3paxoBye OO0B’I3KOBHIA
MiHIMaJIbHUH (IIOMiCAYHMIA) MIaTiX, AKUi ckiaanae 4 (Hotupu) % Bijg 3a00proBaHOCTI 32 KPEIUTHUM
nmimitoM (He MeHme 100 rpH Ta He OUTBII 3aMUIIKY 3a00proBaHoCTi). Y pa3i HecTadi KOIITIB JJIs
CIHMCaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 32 PAaxXyHOK KPEAUTHOTO JIMITy, CymMa HEMOTalIeHuX
MIPOLIEHTIB JIOIA€THCS 1O 0OOB'SI3KOBOT0 MiHIMaabHOTO miaTexy. Cyma O00B’I3KOBOT0 MiHIMaIbHOTO
IUTaTeXYy, IO MiJUIATa€ BHECEHHIO, MOBOAMTHCSA a0 KirieHTa iHpoOpMamiifHUM MOBiIOMIICHHIM y
crnoci0, Bu3Ha4YeHwuii B 3asaBi-ZloroBopi.

V pasi mHecBoeyacnoro BHeceHHs: OMII Ha [Torounuii paxynok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BB)KAETHCS IPOCTPOUYCHOIO 3200PrOBAHICTIO.

3.48.2.1.2.5. Cnnara mpoueHTIB, HapaxOBaHUX 3a KOPUCTYBAHHS KPEAUTHUM JIMITOM MPOTATOM
KaJIeHJAApHOTO MicCALls, 3IHCHIOETHCS Y BaIOTI KPEAUTHOTO JIIMITY 32 paxyHok komTiB Kiienra Ha
MOTOYHOMY PAaxXyHKY IIOMICSYHO 3 TMEPIIOrO 1O OCTAHHIN JIeHb MICSI, HACTYIHOTO 32 MICSIEM, B
SKOMY B1J10YyJ10Csl HapaXyBaHHsI, SKILO 1HIIUI CTPOK A iX crulaTi He BcraHoBieHU B Tapudax abo
B ykimaaenomy Jloroopi 3a Ilpogykrom banky «bank Biacuuii PaxyHOok», a TakoX B JCHB
OCTaTOYHOT'O IOBHOI'O IMOBEPHEHHs KpeAauTHoro aiMmirTy. CrjiaTa HMpOLEHTIB MOXKE 3/1HCHIOBATUCH
TaKOXX [UIIXOM CIIMCaHHsA (y TOPSIKY AOTOBIpHOTO criucanHsa) bankom cyMm y cruiaty 3a00proBaHoCTi
3a paXyHOK KpeIuTHOro Jjimity. IIpaBo moroBipHOro cnucanHs Moke OyTH BHKOpucTaHe baHkoM B
Oyab-sIKUM J€Hb CTpOKy BUKOHaHHS KirieHToM 3000B'i3aHb (TOOTO MpU BUHUKHEHHI OOOB’SI3KY
KrienTa 3a1iiCHUTH TIOTaIlIeHHS MTPOLIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clutata TPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IHCHIOETBCS HUIAXOM TomnoBHEeHHs [lo3muanbHukom IloTouHOro paxyHKy B cyMmi, JOCTaTHIiM ams
crutatu OMII, BusznaueHoro 3rigHo m.3.48.2.1.2.4., B T.4. NPOIEHTIB 3a KOPUCTYBAHHSA KPEAUTHUM
JMITOM, Ta HNOJANBIIOr0 crucaHHs (y MOpsAAKY AoroBipHoro cnucanHs) bankom cymu 3 Ilotounoro
paxyHKy y CIuIaTy 3a00proBaHOCTI IO MPOIEHTAX 32 KOPUCTYBaHHSI KpeauTHUM JIIMITOM.

B pa3i HecrmaTu 3a00proBaHOCTI 3a MPOLEHTaMU B CTPOKH, BCTAHOBJIEHI yKJafeHUM JloroBopom,
Tapudpamu Ta IlpaBunamu, Taka 3a00proBaHICTh BBAXAEThCA MpocTpoueHoro. [lorameHHs
pocTpoyeHoi 3a0oproBaHocTi KiieHTa 3a KOpUCTyBaHHSA KPEIUTHUM JIIMITOM 3JIIHCHIOETHCS LUIIXOM
cnucanHs (y MOPSAKY JOTOBIPHOTO CIHMCAaHHS) baHKOM CyM y cruiaty 3a00proBaHOCTI 3 OYyJIb-SIKOTO
paxyHKy, Bikputoro Kiientom B banky.

CnnaTta MpOLIEHTIB 32 KOPUCTYBaHHS KPEAWTHUM JIIMITOM Ta KOMIcid y pasi apemty Ilotounoro
pPaxyHKY 31MCHIOETHCS LUIAXOM CIUIATH CyMH 3a0OproBaHOCTI Ha BIANOBIAHI PaxyHKW AJs OOJIIKY
HapaxOBaHUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIi.

3.48.2.1.2.7. Jlebitopchka 3aboproBaHicTh KilieHTa-nepkaTesst eJIeKTPOHHOrO IJIATIKHOTO 3aco0y
Mae OyTH TmoramieHa J0 KIHIM MICAls, HACTYMHOIO 3a MicsleM, B SKOMY BHHMKJIA Taka
3a00proBaHicTh, SKIIO iHIIEe He nepeadaveHe y BianosigHomy [lorosopi, mux IlpaBunax, Tapudax, a
TakoX y KiHueBui Tepmin aii I1K.

3.48.2.1.2.8.B pa3i HasgBHOCTI mnpocTpoueHoi 3aboproBaHocti 3a OMII Tta/abo mnpocTpoueHoi
3a00proBaHOCTI MO HApaXxOBaHUM TMpoOIeHTaM /[ KOMicisM Ta/ab0o mMPOCpOoUYeHOT JediTOPCHKOT
3aboproBaHocTi KiieHTa-fep:karens eIeKTpPOHHOro IUIaTiKHOro 3aco0y Ha cymy Oimbmr HiX 100
rpuBeHb, baHk 37iiicHIoe GiiokyBaHHS [loTOUHOrO paxyHKy Ha 3/1MCHEHHS BUTpPAaTHUX oIeparliil 10
MIOBHOT'O MOTAIIEHHS POCTPOYEHOT 3a00prOBaHOCTI.
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3.48.2.1.2.9. B pasi HasBHOCTI mnpocTpoueHoi 3aboproBaHocti baHk HapaxoBye NpOLEHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a TiABUIIICHOIO TIPOIIEHTHOIO CTABKOIO, 110 3a3HaueHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KiHEIb KOXKHOTO IHS BHUXOJSYH 3
(hakTUYHOI KUIBKOCTI JTHIB B MicsIli HapaxyBaHHs, Ta 360 masmu B poii (dakt/360). HapaxyBanus
NPOIEHTIB  Ha 3a00ProBaHICTh 32 KPEAMTHUM JIMITOM 3AIHCHIOETBCA Yy TMPOLEHTaX PIiYHHX. Y
BUNAAKY, sAKmo B Tapudax baHky po3mip MiJBUIIEHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBAaHHS
KPEIUTHUM JIIMITOM BHU3HAUEHO Yy MPOIEHTaX 3a KaJeHJIApPHUN MICAIb, TO CTaBKa B IPOILIEHTaxX
pIYHUX JIOPIBHIOE  CTaBIll TPOICHTIB 3a MicsAllb, MO TNOMHOKeHa Ha 12 (/[Bamamusare). Ilpu
HapaxyBaHHI TPOLIEHTIB BPAaXOBYETHCS J€Hb BUHUKHEHHS Ta HE BPAXOBYETHCA JI€Hb IOBEPHEHHS
3a00pTroBaHOCTI 3a KPeIUTHHUM JiMiTOM. [ligBHIlIeHa MPOIEHTHA CTaBKa Ji€ JO MMOBHOT'O TOTAIICHHS
MIPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHsI TPOLICHTIB Ha MPOCTPOYEHY 3a00PTOBAHICTh 3IIHCHIOETHCS IIOJECHHO.
OCKiNbKM TPOILEHTH HAPaxOBYIOTHCS Ha TPOCTPOYEHY 3a00proBaHICTh, CTPOK CIUIATH TaKUX
IIPOLICHTIB BBAXKAETHCSA TaKWUM, IO HAcTaB B JEHb iX HapaxyBaHHs. Clulata TakMX HPOLIEHTIB
3MIIACHIOETHCS [IUIIXOM BHECEHHsI TpolIoBUX KOmTiB Ha [loTounuii paxynok Kiienra abo Ha paxyHKu
U1 00J1iKY 3a00pPTrOBaHOCTI MO MPOLIEHTAX.

3.48.2.1.2.11. llpu noramenHi 3aboproBaHocTi 3a JloroBopoM mHpo HaJaHHA KPEIUTHOTO JIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPSAJOK CIUIaTH 3a00proBaHOCTI:

-IPOCTPOYECH] MPOLIEHTH 32 KPEAUTHUM JIIMITOM;

-IIpocTpoUYeHa 3a00ProBaHICTh 3a KPEIUTHUM JTIMITOM;

-HapaxoBaHi MPOIIEHTH 32 KPSIUTHUM JIIMITOM,

-OMII;

-pocTpoueHa Jiedbitopcrka 3a6oproBanicTs KitieHTa-aepikatens eneKTpOHHOTO IIATIKHOTO 3aco0y;
-CTpoKoOBa JIebiTopchKa 3a0oproBanicTs KirieHTa-aepxatens eleKTPOHHOTO IUIaTIXKHOTO 3ac00Y;
-IIPOCTPOYEHI HapaxoBaHi KoMicii 3a o6ciyroByBanHs [loTrouHOTO paxyHKYy;

-HapaxoBaHi KoMicii 3a 00ciayroByBanHs [loTouHOrO paxyHky;

-3a00PrOBaHICTh 32 HEYCTOWKOIO, 00uncieHa bankoM;

-CTpOKOBa 3a00proBaHICTh (CTPOK CIUIATH SKOi HE HACTAB) 32 KPEAUTHUM JIMITOM.

Hanexnicte 3a0oprosanocti [loznyanbHuka 10 CTPOKOBOi Ta MPOCTPOUYEHOI BHU3HAuYaeThecsi bankom
CaMOCTIMHO Ha MiJICTaBl  BiAMOBigHOro JloroBopy Ta YMHHOIO 3aKOHOJAaBCTBA. I[lOCIHiOBHICTH
MOTAIICHHs] 1CHYI0YOi 3a00proBaHOCTI BH3HAYAEThCA bBaHKOM camMoOCTiifHO, Ta 3MiHa YeproBOCTI
noraieHHs 3a0oproBanocti KiieHTa 3a paxyHOK KOWITIB, siKi Haaiduum Ha IloTouyHMit paxyHOK HE €
3MIHOIO YMOB JIOTOBOPY, y 3B’A3Ky 3 uYuMM Takl Aii banky He mnoTpeOyrTh ABOCTOPOHHBOIO
MOTOJ[KEHHS.

3.48.2.1.2.12. CTOpOoHU TOMOBWINCH, IO y pa3i HeBUKOHAHHS KilieHTOM BUMOT yKiIaaeHoro Jloropopy
ta [IpaBui o0 norameHHs 3a00proBaHOCTI 110 HAPaXOBAHUM IPOLIEHTaM Ta KOMICISIM, IO BHECEHHIO
OMII B noBHOMY 00Cs31, cTaHOM Ha 182 AeHb MPOCTPOUYEHHSI, TEPMIH OBEPHEHHS KPEAUTHOTO JIIMITY
BBAaXXA€THCS TAaKUM, 110 HacTaB 3a 3rojor CTOpiH, SKIIO iHIIe He nepeadayeHo ymoBamu JloroBopy
(ImguBigyanbHOi YacTUHU A0TOBOPY). CTOPOHU MOTOKYIOTHCS, 110 TaKa 3MiHA TEPMiHY NOBEPHEHHS
KPEIUTHOTIO JIIMITY He MOTpedye yKIaJaHHI OKPEeMOi J0JaTKOBOT YTO/IH.

3.48.2.1.2.13. HapaxyBaHHs TIPOIEHTIB 3a KPEAUTHUM JIMITOM TPHUIHHSAETBCS y pa3l MPUHAHATTS
bankom pimeHHs Tpo BIIMIKOAYBaHHS (cmucaHHs) 3a0oproBaHocTi Ilo3uuanpHuKa 3a TakuM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepti KitieHnTa, y pa3i HacTaHHs 00CTaBUH, iepen0adyeHux 1.
3.48.2.1.2.12. IlpaBuu, y pa3i HaCTaHHS TEPMiHY OBEPHEHHS KPEIUTHOTO JIIMITY (Y T.4. JOCTPOKOBO)
3a JloroBopoM mpo HaAaHHS KPEAUTHOTO JIMITY, YKIQJACHUM Yy CrHoci0 NuiixoMm mogaHHs 10 banky
(akuentyBanHusi) Kiientom BcraHoBieHoi bankom dopmu 3asBu-Zlorosopy mpo akuent Ily6miunoi
MPOTO3UIli Ha BCTAHOBIICHHSI KPEAWTHOTrO JIMITYy abo 3asBu-JloroBopy Ha ykiagaHHs JloroBopy
KBO), 3 iHmmx mifcraB, mnependaueHUX JAoroBopoM, IlpaBuiamu, IHIIUMH —BHYTPIIIHIMU
HOPMAaTHBHUMH aKTaMHu BaHKy, iF0YMM 3aKOHOJIAaBCTBOM Y KpaiHH.
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3.48.2.2.1ocayra «Ha3zouparyc»

3.48.2.2.1. BinkpuTTs TOTOYHOTO paxyHKY 3 Bukopuctanusm [1K ta aktusaris mociayru «Hazouparycy»
3nificHIoeThest KilieHTOM BHKIIOUHO uepe3 MoOuIbHUE moxatok banky «bank Bmachuit PaxyHok».
MakcumanbHa KUTbKICTh aKTUBHUX paxyHKiB «Haz0upatyc»-10.

3.48.2.2.2. Tapudu 3a 1i€r0 MOCIYrol0 BKA3yIOThCS y Tapu(HUX Makerax a0 KapTKoBUX IIpomykTiB
OaHKYy.

3.48.2.2.3 KiienT moxe monoBHOBaTH PaxyHok «Haz0uparyc» 3 Oynb-sikoro coro IloTouHoro
paxyHKy, A0 sikoro icHye aktuBHa [IK, akmio g MoxnuBicTh nependadena Tapuduum nakerom. [Ipu
3apaxyBaHHI komTiB Ha PaxyHok «Ha30upatycy», 3MmeHmryerbcs ButpatHmii nimit 3a IloTounum
paxynkom. Kiient He Moxke nmomnoBHIoBaTH PaxyHok «Ha30upaTtyc» 3a paxyHOK KOIUTIB KPEAUTHOTO
mimity, BcraHoBieHoro 3a Ilociyroro «Kpemutauii gimit go 100 000 rpuBenb»(m.3.48.2.1. numx
[TpaBun).

3.48.2.2.4 KnienT Moxe cnucyBaTH Trpomoi komrtu 3 «Ha3z0upaTyca» Ta MOMOBHIOBATH OYAb-SKHNA
cBii [lorounmii paxyHok, 1o skoro icHye IIK, sKIo 1 MOXIUBICTH IepeadadeHa BiIIMOBITHUM
Tapudpuum makerom. Ilpu cnmcanni komriB 3 Paxynky «HaszOuparyc», 30inburyerbess Butparnuit
mimiT Ha [ToTouHOMY paxyHKY, Ha KU 3apaxOBYIOThCS TaKi KOLITH.

3.48.2.25.Yci mepekasm Ha Paxynok «HaszOuparycy/cnucanns 3 Paxynky «Haszouparycy
3MIACHIOIOTHCS B PEXHUMI OH-NAWH HUIsIXoM HajnaHHsM Kiientom po banky [lucranmiitHoro
posnopsukeHHs. BinoOpaxkeHHss mHX omepauiid y mporpamHomy 3a0esnedenHi banka (B Tomy uucii i
y BHUIHCKaX) BiIOYBA€ETHCS HE Mi3HIIIE POOOYOTro JHS, HACTYITHOTO 32 JHEM 3A1MCHEHHS TpaH3aKIIii.
3.48.2.2.6.Cyma xomrTiB, sika 0OJiKOByeTbcss Ha Paxynky «Has30mpaTyc» € HEIOCTYIHOI IS
3MIMCHEHHS Omepalliii oIjiaTH 3a TOBapu, POOOTH Ta MOCIYrd ab0 3HATTS TOTIBKU uyepe3 IUIaTiXHI
IIPUCTPOI.

3.48.2.2.7. 1111 MOKITUBOCTI BUKOPUCTAHHs KOIUTIB, sIKi 00JiKOBYIOThCS Ha Paxynky «HazOupartyc»
JUTSL 3MIACHEHHS OTIepalliii OTUIaTH 3a TOBapH, pOOOTH Ta MOCIYrd a00 3HATTS FOTIBKU Yepe3 IIIaTiKHI
npuctpoi Kuient BuumnHse nii, nependaueni mn.3.48.2.2.4 IlpaBun (crucye TpOIIOBI KOWITH 3
«Hazb6uparyca» Ta nonossioe [lorounuii paxyHok).

3.48.2.2.8.3a pyxoM rpomoux komTiB Ha Paxynky «Haz6upatyc» KiieHT Moxke chopmyBaTi OKkpemy
BUITUCKY.

3.48.2.2.9.HapaxyBaHHs MPOLEHTIB Ha 3aJUIIOK KomTiB Ha PaxyHky «Ha30uparyc» 31iHCHIOETbCS
IIOMICSIYHO 32 BIJICOTKOBOIO CTaBKOIO, BKa3aHOw y Tapudax, mpu 1IpOMy MpH PO3PaxXyHKY
3aCTOCOBYETHCS (PaKTUYHA KUIBKICTh JHIB y MicsIi Ta ()aKTHYHOI KUIBKICTH AHIB y pomi — 365 (s
BHCOKOCHOTO pOKy-366). [Ipy po3paxyHKy MpOICHTIB Ha 3aJIMIIOK KOIITiB Ha PaxyHnky «Ha30uparyc»
BpPaxOBYETbCS JIeHb 3apaxyBaHHs KomTiB Ha PaxyHok «Ha3zOupaTyc» Ta He BpaxOBYeThCs JEHb
cnucaHHs kowTiB 3 PaxyHky «Hasz0upatycy.

3.48.2.2.10.Buniata HapaxoBaHUX MPOIEHTIB 3/1MCHIOETHCS B OCTAHHIN KaJeHIApHHUHA JAEHb MICSIIS.
Cyma mporieHTiB, micis yTpuMmaHHs baHkom mnepen0adeHUWX 3aKOHOJABCTBOM IIOAATKIB, W€ Ha
nonoBHeHHs PaxyHky «Ha30uparyce».

3.48.2.2.11.11pm 3akpurti IloTouHoro paxynky «Has0buparyc» 3akpuBaerbes. [Ipu mpomy 3ainmimiku
Ha Paxynky «Ha30Ouparyc» nepepaxoByrOThCsl Ha MomoBHeHHs iHImoro Ilotounoro paxynky 3 IIK
Kitienra 3a itoro Bu6opom.

3.49.I1opsaaok 3minu Tapudis

3.49.1.bank Mae mpaBo 3MIHUTH TapudH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEpeiiK MOCIyT, IIO0
HaJaroThCcs baHKOM), y BUNaIKy NIPUWHATTS YIIOBHOBRXEHUM OpraHOM OaHKY BiJIIOBIAHOIO PIIIEHHS.
3.49.2.361nb11eHHs 00CTy Ta MEpetiKy MOCIIyT, 10 HaJalThesi bankom, He moTpedye monepeHbporo
nosigomiieHus KiieHra.

3.49.3.VY pa3si iHinitoBaHHsA 3MiHM TapudiB B CTOpPOHY 3MEHIIEHHS, iX HOBUH pO3Mip BBaXaeThCs
norokeHuM Kitientom B Oe3cmipHOMY THOpSAKY Ta HE HOTpedye, y 3B’A3KYy 3 LUM JI0AATKOBOIO
MOTO/KEHHSI B MUCHMOBIH (opMi Ta/abo mopatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIANOBITHOTO OrOJIOIIEHHS Ta HOBOro/3MiHeHOro Tekcty TapudiB Ha iHMOpManiiHUX
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CTEHJax, 10 3HAXOIAThCS Y IpUMIIIeHHAX baHKy Ta Ha odiniiiHomy caiiti banky 3a 30 kaneHmnapHUX
JTHIB JTO BCTYITY Y M0 TAKUX 3MiH.

3.49.4.Y pa3i iHiniroBanHs 3MiHu TapudiB B cTOopoHy 30iibieHHsT bank 3000B’sA3aHUI OBIIOMUTH
nipo e Kiienra

- IIJISIXOM PO3MIIICHHS BiAMOBIZIHOTO OTOJIOUICHHSI Ta HOBOT'O/3MIHEHOTo TeKcTy TapudiB y Toukax
npoaaxy Ta Ha odimiiiHomy caiiti banky B mepexi Iarepuer 3a 30 (TpuansaTe) KaneHaapHUX THIB 0
BCTYITY y JiO TAKUX 3MiH

Ta

-nuisxoM HampasieHHs bankom moBimomienHs Kmienty 3a 30 (Tpuausars) kajgeHgapHUX THIB 10
BCTYITY Y Jif0 TaKUX 3MiH y CIIoci0, BU3HaUeHUH y BianoBigHOMY JlOoroBOpi, 10 J1a€ 3MOTY BCTAHOBUTH
JaTy BiANpPaBIEHHS TAKOTO MOBIJOMIICHHS.

3.49.5.V pa3si HenoromkenHs KientoMm 3 3anmpornonoBanuMu bankom 3minamu Tapudis, nmpo ski BiH
OyB MOBIZJIOMJICHUH Y BcTaHOBIIEHOMY y 1ux [IpaBunax mopsiky, BiH 3000B’A3aHUN HE Mi3HIIIE AaTH
BcTynmy HOBUX TapudiB B 1i0 MOBIAOMUTH mpo e baHk HuIsixom HagaHHS NMHUCHMOBOI 3asBU Ha
3akpuTTa [loTOUuHOrO paxyHKy Ta B L€ k€ CTPOK MOBepHYTH baHKy MOBHY cymy 3a00proBaHOCTi 3a
JIoroBOpoM MUISAXOM CIUIATH ICHYIOYO1 3a00pProBaHOCTI Ta CIUIATUTH TMPOLIEHTH Ta IHII TUIATEexXi,
nepenbaveni JloroBopom Ta Tapudamu;

3.49.6. V¥ pa3si, sakmo bank, y cTpok, BusHaueHud mn. 3.49.4 IlpaBui, He oTpuMae BiAMOBITHOTO
MMMCHMOBOTO TIOBIJJOMJICHHSI Ta/abo0 He oTpumae orath Bin KirieHTa TOBHOI CyMH OTPUMaHOIO
oBepapadTy HUIAXOM CIJIaTH ICHYIO4YOi 3a00proBaHOCTI 3a BiAMOBiAHMM JlOrOBOpOM Ta CIUIaTH
NPOIEHTIB Ta IHIIMX IUIATEeXKiB, nependadennx TtakuM JloroBopom Ta Tapudamm, HOBi Tapudwu
BBAXKAIOTbCA moOromkeHuMu KilieHTOM Ta TakuMH, [0 TOYHMHAIOTh 3aCTOCOBYBATUCH 1O
B3aeMoBiHOCHH CTOpiH y BIANOBIAHY JaTy iX BIPOBaKEHHS, TOOTO KITi€EHT BHpaskae CBOIO BOJIIO
o crocyeThesl 3MiHU TapudiB ( iCTOTHOI YMOBHU BiANoOBigHOTO J[OroBOpYy) HUISIXOM MOBYaHHS. Y
[IOMY BHIIQJIKy 3aCTOCYBaHHA 3MiHeHHMX Tapu@iB B Tepioa MPOJOBKEHHS JOTOBIPHUX BiIHOCHH
KrienTa ta banky BigOyBaeThcsi PaKTUUHO HUIISXOM MOBYA3HOI 3TOJIU CTOPIH.

3.50.3mina po3mipy cTaBKH 3a oBepapadToM

3.50.1.KnieHT Hajae CBOIO 3roJly Ha Te, 110 y pasi iHIIIIOBaHHS 3MiHU PO3MIpY MPOLEHTHOI CTaBKH 3a
oBepapadTOM B CTOPOHY 3MEHILEHHS, 1I HOBUU pPO3MIp BBaXAEThCS MOro/keHuM KiieHTom Ta He
notpelye, y 3B’43Ky 3 IIUM, JOAATKOBOTO MOTO/DKEHHS B MUCHbMOBIN (Gopmi. bank iHpopmye Kiienra
PO 3MiHY 1CTOTHUX yMOB [/loroBopy He mi3HiuIe Hix 3a 30 KajgeHIapHUX JHIB IO JaTH BIPOBAHKEHHS
HOBOT'O PO3MIpy MpPOLEHTHOI CTaBKU crocoboM, oOpaHuM KilieHTOM 3riTHO YMOB YKJaJIeHOTO
JloroBopy Tta nux I[Ipasui;

3.50.2.bank Mae mpaBo iHIIIIOBATH 3MiHY MPOLIEHTHOI CTaBKU 3a KOPHCTYBaHHS OBepApadTOM B
CTOpPOHY 301JIbIIICHHS,;

3.50.3.Y pa3i iHIIiIOBaHHS 3MIHM pO3MIpy NPOLEHTHOI CTaBKM B CTOPOHY 30unbleHHs, baHk
3000B’s13aHui TOBIMOMUTH Tipo 1ie Kimienta He mi3Hime HDK 3a 30 KameHgapHUX AHIB 10 JaTH
BIIPOBA/PKEHHSI HOBOTO PO3MIpY MpPOLEHTHOI CTaBKM 3aco0amMH 3B’SI3KYy, BKa3aHUMH JUIs
iHpopmyBaHHs KiieHTa mpo 3MiHY ICTOTHHX yMOB JOTOBOpPY, 13 3a3HA4E€HHSM ii pO3MIpy Ta JaTu
nmoyaTtky Jii Takoi ctaBku. Take MOBIJOMIIEHHS! BBaXKA€ThCs BiAICIaHUM B JIeHb HOTO BiJNPaBICHHS Ha
aapecy Kitienra, mo 3a3HadeHa y BiamoBigHoMy JloroBopi. 30unbineHHsT (hIKCOBAaHOI MPOIEHTHOT
CTaBKM 3a oBepiapadTom BiaOyBaeThcs micis iHopMauiiHOro mnomigomieHHs npo 1e Kiienra Tta
OTpHMaHHS MUChMOBOI 3roan KirieHra.

VY pasi orpumanHs bankom Big Kiienta 3a3HaueHoi B 1boMy nyHKTI [IpaBun mmcbMoBoi
3asBU/BIANOBII, B sKii KiTIEHT HE MOTO/KYETHCSI 3 HOBUM PO3MIPOM MPOIEHTHOI CTaBKH, 3a3Ha4YeHa
3asBa/BinoBie KiieHTa 3a CBOIMM MpaBOBMMH HACHiJKaMH MpPUPIBHIOEThCS 10 3asBU KiieHta mpo
JIOCTPOKOBE po3ipBaHHs J[oroBopy, y 3B’s3Ky 3 uuM, KiieHT 3000B’s13aHM# 10 TiepeadadyBaHOl 1aTh
BIIPOBA/PKEHHSI HOBOT'O PO3Mipy MPOLEHTHOI CTaBKU JIOCTPOKOBO MOBEPHYTH B MOBHOMY 00Cs31 Cymy
KpeAUTy LUIIXOM CIUIaTH B MOBHOMY 00cCs31 HasBHOI 3a00pProBaHOCTI 3a OBepApadTOM, CIUIATUTH
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IPOIEHTU 3a IX KOPHCTYBAaHHS, KOMICil, @ TaKOX CIUIATUTH MOXUIMBI mITpadHi CaHKIIl, M0 Oynu
HapaxoBaHi KiieHTy 10 1OCTpOKOBOTO pO3ipBaHHS JOTOBOPY.

3.51.0ckap:xenns onepaniii 3 IIK

3.51.1.KunieHT Mae mpaBo, y pa3i HE3roJiu, OIpoTeCTyBaTH OIepallito, 3podiieHy i3 3acrocyBaHHsM [IK,
€MITOBaHUX B paMKax Oyab-fSKOr0 JIOrOBOPY, a TAaKOXX HEI03BOJICHI a0 HEKOpPEeKTHi orepartii.3a
O6axannam KiieHta Ta 3a ymMoBH OQOpPMIIEHHS  JIOBIPEHOCTI BIAMOBIZHO 10 HOPM UYWHHOTO
3aKOHOJIAaBCTBA, y pa3l HE3roAM ONPOTECTyBaTH OIepalito, 3polieny i3 3acrocyBaHHsaM [IK, moxe
TaKOXX JOBipeHa ocoba, sikid KiieHT HajaB mpaBo KOPUCTYBAaHHS JIOJATKOBUM €INEKTPOHHUM
maTixHUM 3acobom (I1K).

3.51.2.Po3rasin criopiB o oneparisiv 3 Bukopuctanusam 11K 3xificHioerses 3rigHo IIpasun Ta [pasun
MIIC.

3.51.3.1nata 3a po3rmsin 3asBu KiieHTa mpo CHipHy Onepamito CTATYyeThes baHKOM BiMOBITHO 10
Tapudis. ko 3asBa npo cripHy ornepaiito Bu3HaueHa bankoM sik O6e31iicTaBHa, onepariii, CucaHi 3
[Torounomy paxynky KiienTa, moBepHeHHI0 He miamsaraioTs i Kiient ynoBHoBaxye bank crnmcatu 3
[ToToyHOTrO paxyHKY BCi CyMU BUTPAT, OB'sI3aH1 3 PO3IJISLAOM 3asiBU Ta 1HIII MJIATEXi 1 KOMICIT 3T1IHO
3 Tapudamu.

3514.]Ins  ompoTecTyBaHHS  omepamii  KJII€HT  MOBMHEH  3alOBHUTH  3asBy  IpoO
crmipHy TpaH3akimiro B baHky a0o 3 Mi€l0 ) METOI CKOPUCTATUCS TMOCIYrol dYar-0oTa 3a yMOBHU
akuenty Kiientom Ily6miynoi mpomosunii banky Ha aucranmiiine oOciyroByBanHsa [loTouHOro
paxyHky ( IlorouHmx paxyHKiB) 3 BHJIAY€I0 EJIEKTPOHHOTO IUIATIKHOTO 3aco0y 3a JOMOMOTOIO
Cucremu OwnnaiiH-6aHk, peectparii Kiienra sik kopuctyBada B cuctemi OHiaiiH-0aHK Aiist (Hi3HUHUX
oci0 3 BuKkopuctanHsM Kiientom  mpocroro enexktpoHHoro mignucy (EIT) must 3npificHeHHs
enekTpoHHoi B3aemonii Kiienta 3 BukopucranHsm mnpoctoro EIl BukmrouHo 3 bankom 1 3
BUKOPHUCTaHHSAM TEXHOJOTii, Bu3HaueHoi bankom, 3a momomoror cucremMu OHaiH-0aHK TMifg Yac
nignucanss npoctuM EIl Kiientom nokymentiB, nependauenux llpaBunamu HajpaHHa OaHKiIBCHKUX
npoaykTiB Ta mocayr ¢izmunuM ocodam B [IAT «BAHK BOCTOKY.

3.51.5. /1o po3rasay npuiiMaroThes 3asiBH MPO orepalii o ssIkuM OyJsio MpoBeeHO (haKTUUHE CIIMCAHHS
komTiB 3 IloTtouHoro paxynky Kiienra, ame He mi3Hime 60 IHIB 3 JHS TMPOBEICHHS OIepartii,
3a3HaudeHil y Bunuciii.

3.51.6.bank moBWHEH TOBepHYTH KomTh Ha [loToynmii paxyHok Kiienta abo maTw MUCHMOBY
BIJIMOBib, Y pa3i KOPEKTHOCTI MPOBeIEHHs omepaillii, He mi3Hime 180 AHIB 3 maTu peecTpaiii 3asBu
PO CITIPHY OTepallio.

3.51.7.Cymu KomITiB 3a omepauisMu, siki ockapkye KiieHT, moBepTaroTbess Ha IloTOUHMI paxyHOK
MICJISI TIOBHOTO BPETYJTIOBAHHS MUTAHHS 3 MPOTHJICKHOI CTOPOHOIO — OAHKOM, SIKMM TPEICTaBUB
oIepaliro 70 OIjIaTy, y BiAnoBiaHocTi 3 mpaBuiamMu MIIC 1 YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
3.51.8.J1o BperymoBaHHS CHipHOI TpaH3aKIii, cyma chipHoi TpaH3akmii Ha [loTouHOMY paxyHKy He
BIJTHOBIIOETHCA, KpIM BHMaJKa OTpuUMaHHS bankom miaTBepmkyrodoro  daitna Binm YIII[ no
3aKIHYEHHs TEpMIHY po3risiay 3asBu KiieHTa, sikuil o0ciyroByeTbest B baHKy B pamKkax JA0roBopy Ha
00CIIyroBYBaHHS 3apIIaTHOTO MPOEKTY, MPO CHIpHY TpaH3aKIiio , 3ailicheHy y ATM inmoro 6aHky,
KOJIM TPOMIOBI KOIITH 3a OIeparisiMu,siki ockapkye KiieHT, MOXyTh OyTH MOBEpHEHI JOCTPOKOBO Ha
notouHuil paxyHok KiieHTa; ane y BUNaJKy HaJIXOMKEHHS OMPOTECTYBAaHHS 3a OMNepalli€ro, Mo sKii
OyJI0 BUKOHAHO JIOCTPOKOBE TIOBEPHEHHS I'POIIOBHX KOMITiB, KiieHT ymoBHOBaxye bank crimcaTtw 3
[Torounoro paxynky KiieHTa Bci cymMM BUTpaT, MOB'S3aHi 3 PO3MNIAIOM 3asBH Ta iHINI IJIaTexl i
kowmicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nepenaui nperensii Kiienta Ha posrman go ApOitpaxsHoro komitery MIIC bank
noBuHEH noBizomMuTH KiieHTa mpo mpoueaypy po3risay Ta JOJAaTKOBI KOMicii, sIKI MOXYTh OyTu
ctsaraytH ¢ Kiienra y pasi nporpariy rnpereHsii.

3.52.lopsinok 3minm [Ipoaykry 6aHKy.

3.52.1.V Bunanky Oaxanss 3miHuTH [IpoaykT OaHKy, 3a KM 00ciayroByeThesi [loTounuii paxyHOK
Knient nogae Ankery-3asBy npo 3miny [Ipoaykrty 6aHky.
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3.52.2.3mina [IpoaykTiB BinmOyBaeThes 3riqHo AHKeTH-3asBu Kiienta. AkiientoBana bankom AHkera-
3asBa mpo 3miny [IpoaykTy baHky BBakaeThbcs HEBIJI €MHOIO YAaCTHHOIO BiAMOBITHOTO [loroBopy Ta
BiJITIOBITHO 3MIHIO€ UM JIOTIOBHIOE oro ymMoBu. [H(dopmartis npo 3miny [Ipoaykty noBoautscs bankom
no Kiienta nuisixom HampaBieHHs bankom moBigomiienHs Kiienty y cmoci®, BHU3HAYeHUN B
Jlorosopi.

3.52.3.Y pa3i 3minu Ilpoaykry banky, HoBi Tapudu, mo mnepenbadyeni HoBuM I[IpogykTom
3aCTOCOBYIOTBCSL JI0 BCIX IOCIHYT, 110 HajgaoTbess bankoMm 3a ykmaaenum 3 Kiientom JloroBopom
KBbO/loroBopom ( y T.4. Tapudu 3a KpeTUTHUMHU onepaiisiMu (porieHTu, komicii, OMII Torno)).
3.52.4.3mina [IpoaykTy BigOyBa€eThCs MPOTATOM ABAILNTH KaICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu npo 3miHy lIpoaykTy OaHKy, ajie HE Mi3HINIE MEPIIOro poOOYOro JTHS
HACTYITHOTO MICSIIS HamvcaHHS AHKETU-3asBH PO 3MiHY MPOAYKTY baHKy.

3.53.3akpurts IloTouHoro paxyuky 3 Bukopuctanusm IIK 3xilicHIOETBCS 3a yrosorm cTopin abo
BHACIIIJIOK OJJHOCTOPOHHBOI BiJIMOBH CTOPOHH Bij J[oroBopy y moBHOMY 00CsI3i.

3.53.1.3akputTs [loTouHOrO paxyHKY BHACIIOK OJJHOCTOPOHHBOI BiJIMOBH CTOPOHH BiJl BiIOBITHOTO
JloroBopy y nmoBHOMY 00cCs131 3J1IICHIOETHCS:

A) 3a imimiatuBoro KiieHTa mumsxoM mojaHHs A0 baHky — AHKeTH-3asBU - 33 YMOBH BiJICYTHOCTI
nepen bankom 3000B’s13aHb, nependaueHux uumu IlpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JIoroBip BBaXa€ThCS PO3IpBaHUM y J€Hb 3aKpUTTA [lOTOYHOrO paxyHKy 1 TOBHOTO BHUKOHAHHS
3000B'13aHb 3a JloroBopoM. 3anumok komriB Ha [loToyHOMy paxyHKy, 110 Hafiinum Ha [loTounuii
PaxyHOK Micisl MOJaHHS AHKETH - 3asBH IPO 3aKPUTTS MOXKE OyTH BUJAHUH TOTIBKOIO Yepe3 Kacy
banky ab6o nepepaxoBanuii bankoM Ha iHIIMH, BU3HaUeHH KilieHTOM paxyHOK;

b) 3a inimiatuBoro banky:

- SIKIIO MOTOYHHUI PaxyHOK € HEaKTHBHUM PAXyHKOM 1 Ha L[bOMY PaxyHKy HEMa€ 3aJMILIKY KOIITIB.
Bignosiguuii JloroBip BBa)Xae€ThCsl PO3IPBaHUM Y JCHb 3aKPUTTSI HEAKTHBHOTO IMOTOYHOTO PaxXyHKY
BHACJI/IOK OTHOCTOPOHHBOT BiiMOBH baHKy BiJ Takoro J{oroBopy y moBHOMY 00csi3i;

- SIKIO OTIepaIlii 3a MOTOYHUM PAaxyHKOM HE 3[IHCHIOIOTHCS MPOTATOM TPHOX POKIB MIAPSI, i HA IIBOMY
paxyHKY HEMae€ 3aJIMIIKY KOIITIB;

-y pa3i cmepti KimienTa — miciisi BUILIATH KOINTIB CIAJKOEMINIO(SIM) Ta 1HIIMM oco0aM Ha IMiIcTaBi
JOKYMEHTIB, BH3HAaUE€HUX 3aKOHOAABCTBOM YKkpaiHM. CrnajkoeMcTBO Mae OYyTH MiATBEpPIKEHO
HajgaHHAM 10 baHky HoTapiasibHO 3acBimueHoi komii CBifolTBa MpO TpaBO Ha CHAAIMIUHY 3a
3aII0BITOM/3a 3aKOHOM;

-y pa3i nopymeHHs KiieHTom ymMoB BiamoBimHOro JloroBopy, HasBHOCTI 1HIIMX IiJICTaB,
nepenbaueHux Jloroopom abo Aif0UMM 3aKOHOAABCTBOM YKpaiHH, 30KpeMa mependaueHux cT. 15
3akony Ykpainu «lIpo 3amobiraHHs Ta NpoTUAIO Jieranizauii (BIAMHUBAHHIO) JIOXOMIB, OJEP:KAHUX
3JI0YMHHUM HUISXOM, (piHaHCYBaHHIO TEpOpPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS.

VY Bumajakax po3ipBaHHs JOTOBOPY 3a iHiliaTuBol0 baHky, baHk Mae mpaBo B OAHOCTOPOHHBOMY
MOPSAJKY BIIMOBHUTHCS Yy NMOBHOMY 00cCs31 BiJ BiANOBiAHOrO JloroBopy, MUCBMOBO IONEPEIUBLIN
Knienra. Takuit JloroBip BBaXkaeTbCs poO3ipBaHUM Ticis CIUIMBY 10-Z€HHOrO CTPOKY 3 JaTH
HaIpaBJIEHHSI TaKOro MONEPE/PKEHHS (SKIIO IHIINK MOpsSAoK He mepeadadeHuil UM myHKTom). [lpu
oMy [loTouHuit paxyHOK, BIIKpUTHI Ha mijacTaBi J[oroBopy 3akpHBa€ThCs, a 3aJIUIIOK KOIITIB
MepepaxoByeThcsl Ha OaHKIBCBKUNM PAaxXyHOK, Ha SKOMY OOJIIKOBYIOThCS KOIUTH Kii€HTIB baHky 3a
HE/IIOUUMH paxyHKaMH, Ta 30epiraioTbcs Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3MOPSKEHHS] UMK KormramMu. Ha 3amumiok xomTiB, mo Oynu mepepaxoBaHi baHkom Ha
PaxyHOK /7151 00JIiKY KOIITIB 3a HEAIFOUMMH paXyHKaMH, POLIEHTH HE HApaXOBYIOTHCS,

3.53.2.Ilicns  momaHHS AHKETH-3asBH TIPO 3aKPHUTTS TIOTOYHOTO pPAaxyHKy Ta BiJICYTHOCTI
3aboproBaHocTi [loTounuii paxyHok HaOyBae crtaTycy «3amopoxeHuit». [Ipu 1poMy moBepTaeThCs
HE3HWKYBAIGHUH 3aJIMINOK, TPUIHHSETHCS HapaXyBaHHS MPOICHTIB HA 3AJIMIIOK BJIACHUX KOIITIB
Kiienra, Ta 371 CHIOETHCS CITUCaHHA BCIX 3a00pTOBaHOCTEH, 1110 € HA MOMEHT MOAaHHS AHKETH-3asBH.
3apaxyBaHHA KowTiB Ha 3akpuTuil Ilorounuii paxyHok ab6o Ha IloTouHuMil paxyHOK B cTaTycl
«3aMOpOXKEHUI» He 3/11HCHIOETHCS.
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3.53.3.3akputts [loTouHoro paxyHky Ta noBepHeHHs bankom 3amumky komris 3 [IoTouHOrO paxyHKy
3MIMUCHIOETBCA Ha TinacTaBi AHkeTrn-3asBu/3asBu KitieHta a00o 3 1HIIUX TMiACTaB, IMepeadadeHux
JloroBopom, micns 3akiHueHHs 14 (YoTupHaausaTu) KaJeHOApHUX AHIB MICHA mojadi AHKETH-
3asBu/3asBu 1po 3akpuTTs [loTouHoro paxyHky ta moBepHeHHs no banky Bcix IIK, Bumanux y
paMkax BiamoBigHoro Jlororopy, 3a yMOBH BiJCYTHOCTI aKTUBHUX OJIOKyBaHb. Y BUIAJKY BiIMOBHU
Kimienra nosepuytu I1K/Henoepuenns [IK no banky, 3akputts [loTouHOTO paxyHKy, aHYJITIOBaHHS
Buganux [IK Ta moBepHEHHS 3alMINKYy KOINTIB 3MIMCHIOETHCS HA TIICTaBl AHKETH-3asBU/3asBU
Kimienra micns 3akinuenns 45 (Copoka Im’ATH) KaJeHAapHUX JHIB MICHs moAadi AHKETH-3asB1/3asBH
1po 3aKkputTs [I0OTOYHOrO paxyHKy, 32 YMOBH BiJICYTHOCTI aKTUBHUX OJIOKYBaHb.

3.53.3.1.V Bumanky HasBHOCTI Priority Pass y Kiienri/[lepxkateniBs npemianbaux [IK, 3akputts
[Torounoro paxyHKy Ta nmoBepHeHHs baHkoMm 3anuiiky KomTiB 3 [I0TOUHOro paxyHKy 3a1HCHIOETHCS
Ha miacTaBi 3asBu KitieHTa, 32 YMOBH BIJICYTHOCTI OYyIb-IKO1 3a00pPTOBaHOCTI, MIC/Is 3aKiHUYEHHS 45
(Copoka m’siTn) KaJeHIapHHUX JHIB MIiCIs 1mojavi AHKETH-3asBH MPO 3aKpUTTs [10TOYHOrO paxyHKY.
[Ipu upomy Kiient nopydae banky 3a1iicHIOBaTH CIMCaHHS TPOIIOBUX KOWTIB 3 [IoTOYHOrO paxyHKy
Kinienra 3a kopuctyBanns nociyroro Priority Pass 10 3akpurtst IloTrouHOrOo paxyHky.

3.53.4.Y pasi HasiBHOCTI aKTHUBHHUX OJOKYBaHb, baHK 3akpuBae paxyHOK Ta MOBEPTAE 3aTUIIOK KOIITIB
(3a 1OT0 HAsSBHOCTI) MiCJIsi BAKOHAHHS CHMCAHHS KOMTIB 32 [I0TOYHNM paxyHKOM.

3.53.5.KunieHT nmoromxyeThes, 1m0 3AiiicHeHHs baHkoM crioco6iB MOBEpHEHHS KOILTIB MICHS 3aKPUTTS
[TotouHoro paxyHky crmocobamu, BukmageHumu y 1. 3.53.1. IlpaBun € Hane)KHUM BUKOHAHHIM
bankoMm BiacHuX 3000B’s3aHb MIOJAO TMOBEPHEHHS KOIITIB KIieHTa micas 3akpuTTs [loTouHoro
paxysky. IIpu npomy Kiient nopydae Banky yTpuMaTi 3 CyMH KOIITIB, IO MOBEPTAIOTHCS, CYMHU
BUTpAT, MOB’SI3aHUX 13 3AIHCHEHHSIM TaKOro IMOBEPHEHHA Ta 00cmyroByBaHHs Takoro [loTouHoro
paxyHKY.

3.53.6. bank B pasi 3akputts [lorounoro paxynky 3 Bukopuctanusam [IK 3 mpuuunu po3ipBaHHS uu
3aKiHUEHHsSI TEepMiHy Aii moroBopy Ha BuMory KirieHTa Bumae Homy OE3KOIITOBHO JOBIAKY IPO
noBepHenHsa [IK, 3a BunaTtkoM BumankiB nepenaBaHHs [IK Kuiienty y BnacHicTh, Kpeauty Ta
MIPOIICHTIB 32 KOPUCTYBaHHS HUM.

3.54 BinnogigajabHicTh CTOPiH

3.54.1.3a HeBUKOHAaHHA YM HEHaJe)KHE BUKOHAHHS yMOB JlOroBopy 3a MOCIYTOIO/IPOTYKTOM
banky/JloroBopy KBO cToponu HecyTh BIAMOBIIAIBHICTD, IEpea0auyeHy YNHHIUM 3aKOHOJJABCTBOM Ta
TakuMm Jlorosopom.

3.54.2.CykymHuii po3Mip HeycToiku (mtpad, meHs), po3paxoBanoi bankom KiieHTy 3a mopymieHHs
yMOB BifnoBigHoro Jloroopy, He Moxe nepeBuiryBatu 50% Bif cyMu (akTH4HOI 3a00proBaHOCTI 3a
oBepapadToM, 3a IKUM BUHUKJIA IPOCTPOUEHA 3a00PTOBAHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 3a HEBUKOHAHHS 3000B's13aHHSI 111010
MOBEPHEHHS KPEAUTY Ta MPOIEHTIB 32 HUM HE MOJKE IMEPEBUIYBATH IMOJBIMHOI OOJIKOBOI CTaBKH
HamnionansHoro 6anky YkpaiHu, 0 fAisyia y Mepiof], 3a KUl CIIauyeThCsl MEHs, Ta He MOXKe OyTH
OLTBIIIOKO 32 15 BIICOTKIB CYMHU MTPOCTPOYCHOTO TIATEXKY.

3.54.43a mpocTpoueHHs TOBEpPHEHHs oBepApadTy, CIUIATH MPOLEHTIB 3a KOPHCTYBAaHHS
oBepapadrom, KimieHT crutauye Ha kopucTh banky mtpadHi caHkIii B po3Mipi, BKazaHomy B Tapudax.
3.54.5.3a 3rojoto CTopiH, po3paxyHOK IEH1 3/1IICHIOETHCS 3 3aCTOCYBAaHHAM YMOBHOT KUIBKOCTI JIHIB Y
pori - 360.

3.54.6.Crutata  HeycToliku He 3BUIbHA€ CTOpPOHM BiJ BHUKOHaHHS 3000B’s3aHb, INeperOauYCHUX
BiamoBigHuM JloroBopom Ta [IpaBunamu.

3.54.7.3acTocyBaHHsI HEYCTOMKH € MPaBOM, a He 000B‘s13koM baHky.

3.54.8.3acTocyBanHs mTpadHUX CaHKIIIN (HEYCTOWKH) 3a IIPOCTPOYCHHST BHKOHAHHS 3000B’I3aHHS
3MIACHIOETBCS 3a BeCh IEpioJ MPOCTpOUEHHs 3000B’s3aHb 3a BiAmoBiaHUM JloroBopoMm Ta
MIPUITUHSETHCS 31 CIUTMBOM CTPOKY ITO30BHOI JAaBHOCTI, BCTAHOBIICHOTO JUISI BHMOT IPO CTSTHEHHS
HEYCTOMKHU.
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3.55. OcobmBi ymoBH

3.55.1. lepxkarens IIK, mo Bumymena BianmoBimHO 10 mpoaykty «llmarikaa kaptka «BmacHuit
paxyHOK» mnpuiimae ydacte y Ilporpami mnosumbHOCTI «BriacHuii paxyHok». PospaxyHok Ta
3apaxyBanHs OonyciB 3mailicHioe TOB «CUIBIIO-®Y». IlpaBuna m0 mnporpamu JIOSUIBHOCTI
«Bnacuuii paxyHok» BusHauaioTbcst TOB «CUIBIIO-®VY]». Ilpu npomy bank He Hece
BIJIMOBITAJILHOCTI 32 0OMekeHHs (BUKIIFOUeHHS ) TipaBa Kimienta Opatu ydacts y [Iporpami y 3B’s13Ky 31
3MiHOI0 [Iporpamu um Oynb-sSKUX IHIIMX 00CTAaBUH, AKi HE 3aexarth BiJ baHky.

3.55.2. Jlepxkarens IIK, mo BumymeHna BiamoBigHo 10 mpoaykTy «llnaTtixza kaptka «Popa Cluby»
npuiiMae yuactb y Ilporpami nosmpHOCTi «@opa Cluby. Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiicHioe TOB «®opay. IlpaBuna no nporpamu sosmibHOCTI «@opa Club» Busnauarotscsi TOB
«Dopay. [Ipu npomy bank He Hece BiINOBITANIBHOCTI 32 OOMeKeHHsI (BUKIIIOUeHH: ) paBa Kiienra
Opatu ydacth y [Iporpami y 3B’s3ky 31 3MiHOIO IIporpamu 4m Oyab-sIKMX 1HIIMX OOCTAaBUH, SIKI HE
3ajexaTh Bi baHKky.

3.55.3.Bci nmoBigomiienHs ta BuMoru CTOpiH, sIKi HAITPaBJISAIOTHCS 3T1THO YMOB BiIIIOBITHOTO
JloroBopy, BBaXarOThCsA 3pOOJCHHMMH HAJCKHUM YHHOM, SKII0O BOHU BpPYYCHI IIiJ TIiAMHC
npencTaBHUKOBI CTOpoHH a0 HAMpaBieHI PEECTPOBAHUM IOIITOBUM BiJIIIPABICHHSM a00 Kyp €poM.
SKio MoBIOMIICHHS Ta BHUMOTH 3TiAHO yMOB Takoro JloroBopy HampaBistoThes KitieHTy yepes
orepaTopiB 3B’S3Ky, TO BOHHM HAJICHUJIAIOTHCS 3a MiciieM npoxuBaHHs KiieHTa, 3a3HadeHoro B 3asiBi
abo octanHbOIO MoBimoMIeHOI KitieHToM anpecoro micus npoxxuBanHs. (Llel MyHKT HE CTOCYeThCs
MOBiJOMJICHb, 3pO0JICHHX IIJSIXOM HampasieHHs Kiienty iHdopmariiHOro mopigoMieHHs Ha e-mail,
SMs-iHpopMyBaHHsI, IHIIMMHU 3ac00aMu Yepe3 Mepexy [HTepHer).

3.55.4.3a sronoto Cropin, Kiient Hagae 103Bin banky moBiloMsIATH Ta HaraJyBaTH Ipo HEOOX1AHICTh
BUKOHAHHA 3000B’s3aHb 3a BiAgmoBigauM JloroBopom Tta IlpaBmiamMu, B TOMY YHCI NUIIXOM
TeneoHHUX, (aKCUMUIBHUX, EJICKTPOHHUX MTOBIIOMJICHb Ta BI3HTIB.

3.55.5. KuienT minTBeppkye, mo a0 ykiaanaHHs JloroBopy baHk HamaB iomy B MUCHMOBIH (opmi
iHpopmanito mpo: oco0y Ta Micuesnaxomxkenus  [IAT «bAHK BOCTOK» (B Tomy wywucmi
CTPYKTYpHOTO Tiapo3aity banky,uepe3 sKuii HaAA€THCS CIIOKUBYMNA KPEIUT), KOHTAKTHUN TeneoH
banky Ta enexTpoHHy anpecy banky, Bimomocti mpo aepxkaBHy peectpauito [TAT «bAHK
BOCTOK», iandopmamito mono BkmwoueHHs [IAT «BAHK BOCTOK» mo [lepkxaBHOTO peectpy
0aHKIB; THIl KPEIUTY, CyMy KpPEIUTY, CTPOK KpeIUTyBaHHS, METy OTPHUMAaHHS Ta CHOCIO HalaHHS
KpEAUTY; TUI IPOLEHTHOI CTAaBKH, MOPSAOK ii OOUMCICHHS,Y TOMY YMCIl MOPSIOK ii 3MIHU, BUIU
3a0e3neueHHs 3a KpeaIUTOM, HEOOXIJHICTh MPOBEICHHS OLIHKU MpeaMeTa 3a0e3MeueHHs 32 KpeIuTOM
Ta MPO Te, 32 YAH PaxyHOK Taka OIiHKA IMPOBOJNUTHCS, OPIEHTOBHY pEalbHY PidHY MPOIEHTHY CTaBKY
Ta OpPIEHTOBHY 3arajJbHy BapTICTh KpEeIUTy JJs CIOXKMBaya Ha JaTy HajJaHHS 1HQopmarii,
HEOOXIHICTh YKJIQJIEHHSI JOTOBOPIB I10/I0 CYMPOBIIHUX MOCIYT TPETiX 0ciO, siKi € 00O0B’SI3KOBUMU
JUI. OTPUMaHHS KPEIUTy, Nepentik ocid, Skux baHk BHM3HA4YMB JUIS HaJaHHS BIANOBLAHUX MOCTYT (3a
HasIBHOCTI), OPIEHTOBHY BapTICTh TAKUX IOCIIYT, MOPSIOK MOBEPHEHHS KPEIUTY Ta CIUIATH MPOIIEHTIB
32 KOPUCTYBAHHs CHOXKHBYUM KPEIUTOM; HACHIJKU MPOCTPOUEHHS BUKOHAHHS 3000B'13aHb 31 CIUIaTH
IJIaTeXIB, y TOMY 4YHCII pO3MIp HEYCTOMKH, TMPOLEHTHOI CTaBKW, IHIIMX IUIATEXIB, SKI
3aCTOCOBYIOTBCSI UM CTATYIOTbCS NPH HEBUKOHAHHI 3000B'S3aHHS 3a JIOTOBOPOM IO CIIOKUBYMHA
KpPEIUT, a TaKOX MpO TMPaBO KPEeaUTOpa Ta/abo HOBOTO KpPEAWTOpa 3allydaTH JIO BPETYIIOBAHHS
MIPOCTPOUYECHOI 3a00PrOBaHOCTI KOJEKTOPCHKY KOMIIaHiI0; MONEepEeIKEHHS PO MpaBo baHKy 3aiyuyaTu
JI0 BPETYIIOBAHHS MPOCTPOYCHOI 3a00pPTOBAHOCTI KOJEKTOPCHKY KOMITaHIIO BKIIOYA€E 1H(POPMAIIIIO
PO BCTaHOBJIEHI 3aKOHOJABCTBOM BHMOTH IIOJI0 B3a€MOJIii 13 CHOXMBayaMH IpU BPETyIIOBaHHI
MIPOCTPOYEHOI 3a00pProBaHOCTI (BMUMOTM IIOAO €TUYHOI MOBEIIHKH), MPO TPaBO CIOXKHMBaya Ha
3BepHeHHs /10 HamioHanpHOro 0aHky YKpaiHM 100 HEJOTPUMAHHS 3a3HAYEHUX BHMOT baHKOM
Ta/ab0 HOBUM KPEIUTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIIAHIEI0, a TaKOX Ha 3BEPHEHHS 10 CYIy 3
MI030BOM MPO BiJIIKOYBAaHHS HIKOJH, 3aBJJAHOT CIIO’KMUBAUy y MPOIIECI BPEryIIOBaHHA MPOCTPOUYECHOT
3a00proBaHocTi, Ta 1H(OpPMaLI0 MPO KPUMIHAJIBHY BIAMOBIIAIBHICTh, NependaueHy crarrtero 182
KpuminanbHOro KoJekcy YKpaiHu 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIIUPEHHS
KOH(1IeHI[1ITHOT 1HpOopMaIlil PO TPeTiX 0ciO; MOPsIOK Ta YMOBU BIIMOBHU BiJl HaJJaHHS Ta OJIep>KaHHS
KpPEIUTY; MOPSI0K JAOCTPOKOBOTO TMOBEPHEHHS KPEIUTY,BCIO HEOOXinHY iH(opMmaliio, nependaueHy
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3akonoM Ykpainu «lIpo cnoxkuBue KpeauTyBaHHs», «lIpaBunamu po3paxyHKy OaHkamu YKpaiHu
3arajJbHOl BapTOCTI KPEAWTY JJIsl CIIOKMBAada Ta PEayIbHOI PIYHOI MPOIEHTHOI CTaBKH 3a JOTOBOPOM
PO CIOXHUBYUH KpeauTy», 3arBepkeHnuMu IloctanoBoro Ilpasninns HBY Bix 08 yepBus 2017 poky
Ne49, B moBHOMY 00Cs131.

3.55.6.KimieHT miaTBepaKye, MO BiH B TMOBHIA Mipi O3HAMOMJICHM 3 BUMOTaMH YUHHOTO
3aKOHOJABCTBa YKpaiHu, a caMe 31 3MICTOM !

- ¢r.190 Ta cr.222 KpuminansHoro koaekcy VYkpainum «lllaxpaiictBo» Ta «lllaxpaiictBo 3
(hiHAaHCOBUMHU pecypcammn»;

- c1.182 KpuminaneHoro xonexcy Ykpainu «llopymieHHS HEIOTOPKaHHOCTI NPHBATHOTO >KUTTSI
CTOCOBHO BIJMOBIAANBHICT, 32 HE3aKOHHE 30UpaHHs, 30epiraHHs, BHUKOPUCTAHHS, MOIIUPEHHS
Knienrom kongigaeHuinoi indopmarii nmpo TpeTix ocid, nepcoHainbHi naHi sSkux nepeaani Kiienrom
banky- kpenuroaasio.

3.55.7.KiieHT MOroKy€eThCst 3 TUM, 110 baHK HE MOBMHEH Ha/laBaTH KOIITH 32 MEPIIOI0 BUMOTOIO.
3.55.8.Bpery.iroBaHHs1 NpocTPoYeHOi 3a00propaHocTti 3a loroBopom oBepapagry.

3.55.8.1. TlpaBa banky 3a JloroBopom (3asBa-/loroBip KbO/3asBa-JloroBip Ha BCTaHOBJICHHS
KpeauTHOro JimiTy/3asBa-JloroBip Ha BCTaHOBJIECHHA JIiMiTy oBepApadTy/JloroBip kpeauty y dopmi
oBepapadTy-B 1boMy myHKTi [IpaBmi-«/loroBip oBepapadTy»/ «JloroBip»)  MOXyTh OyTh
BIJICTYIIJIEH] TpeTiii 0c001 (HOBOMY KPEIUTOPY) 3TiTHO YMHHOTO 3aKOHOAABCTBA YKpaiHH, 0€3 3roau
Kiienra/llo3nganpHuKA.

3.55.8.2. bank wMae mpaBO 3aly4yaTd KOJEKTOPCHhKY KOMIIAHIIO/KOJNEKTOPChKI KOMMAaHil s
BpETYJIOBaHHS mpocTtpoueHoi 3aboproanocti Kiienra/Ilosnuaneamka 3a JloroBopom oBepapadry.
3.55.8.3.1lpo BiACTYIUICHHS MpaBa BUMOTM HOBOMY KpeAMTOpY abo 3amydeHHS KOJEKTOPCHKOT
KOMIIaHii 710 BpETYyIIOBaHHs MpocTpoueHoi 3aboproBanocti bank nmoBinomisie Knienra/llo3nuansanka
npotsarom 10 ([ecsatu) pobounx AHIB 3 maTé 3A1HCHEHHS BIAMOBIAHUX il y crociO, BU3HAYCHHIA
yknageaum JloroBopom oBepapadTy.

3.55.8.4.Tpetst ocoba (HOBHIT KpemuTop) Mae BCi mpaBa Ta 000B’s3kM baHKy 3a ykiaaeHUM
JloroBopoMm oBepapadTy, B TOMY YHCIIi, ajl¢ HE BUKIIOYHO, B YACTHHI, 1[0 CTOCYETHCS BPETYTIOBAHHS
npocTpodeHoi 3aboproBanocTi Kmienra/llosuuanbauka: B3aemonistu 3 Kmienrom/Ilo3nuansHIKOM,
fioro OMM3BKUMH 0COOAaMH, MPEICTABHUKOM, CHAIKOEMIIEM, MOPYYUTEIEM, MAWHOBUM TOPYYHTEIEM
abo TperiMu ocobaMu, B3aEMOJIS 3 IKUMU TependadeHa ykiaaaeHuM J[oroBopom Ta siki HaJanu 3rofy
Ha TaKy B3a€MO/III0, 3aydaTH KOJEKTOPChKY KOMITaHii0/KOJEKTOPChKI KOMITaHii 0 BpEryIOBaHHS
npoctpoueHoi 3a6oproanocti Kiienra/Ilo3nuansHuka 3a ykiaaneHum Jlorosopom oBepapadTy, TOLIO.
3.55.8.5. Konekropchka KOMIaHis/KOJIEKTOPCHKI KOMMaHii Mae/MalOTh MPaBO B TOMY YHCIi, aje He
BUKIIIOUHO, B3aemofisaTH 3 Kiientom/Ilo3nuanbHuKOM, HOTo OMU3BKUMU 0COOaMU, MPEICTABHUKOM,
CHAJKOEMIIEM, MOPYUYUTEIEM, MAaHHOBUM TOpydHuTesieM abo TpPEeTIMU 0coOamMH, B3aEMOIS 3 SKUMH
nependadeHa ymMmoBaMu ykiageHoro JloroBopy oBepapadTy Ta sSki Hafald 3oy Ha TaKy B3a€MOIIIO,
3M1MCHIOBATH BC1 MOKJIMBI [I1i, BU3HA4YeH1 3akoHOM YKpainu «[Ipo croxuBue KpeauTyBaHHS.
3.55.8.6.bank, HOBHUIl KpenuTop, KOJIEKTOPChbKAa KOMIIaHis/KOJEKTOPChKI KOMMaHii B Ipoleci
BperyJitoBaHHsI TpocTpoueHoi 3aboproBanocti Kiienrta/llo3uvanbHuka HE MOXYTh IOBIIOMIISITH
iH(popMmanito npo ykianeHHs [lozuyanbHukoM (cmoxuBauem) JloroBopy oBepapadTy, Mpo yMOBHU
takoro JloroBopy, cran BuKOHaHHS JloroBOpy, HAasBHICTH MPOCTPOUEHOI 3a00OProBaHOCTI  3a
yKJIafieHuM JloroBopom, po3mip Takoi MpOCTpOUYeHOi 3a00proBaHOCTi ocobaM, siKi HE € CTOPOHOIO
ykimaneroro JloroBopy oBepapadTy 3a BUHATKOM BHITA[IKiB, BU3HAYCHUX YMHHUM 3aKOHOJIABCTBOM Ta
yMOBaMH yKJIaJaeHoro Jlorosopy.

3.55.8.7.3000B’s13anHs1  KimienTa/l[lo3nvanbHuKa IO TMOBEPHEHHIO 3a00prOBaHOCTI 3a YKIAJCHUM
JloroBopom oBepapadTy MOXKYTh OyTH BUKOHAHI TPETHOIO 0COOOIO.

3.55.8.8. 3a 3romoro Cropin, ykmasmm JloroBip oBepapadty, Kiient/Ilo3nyansHUK Hagae TO3BLT
banky HaragyBaTu mpo HEOOXiIHICTh BUKOHAHHS 3000B’s3aHb 32 JOroBOpOM, B TOMY YHCHi MIISXOM
TenedoHHNX, (aKCUMUIBHUX, €JICKTPOHHUX MOBIIOMJICHb Ta BI3UTIB.

3.55.8.9. Ilpu BperymoBanHi mnpoctpoueHoi 3aboproBaHocti Kuienrta/llosuuansauka bank
(kpenuTonaBelb), HOBUN KPEIUTOpP, KOJIEKTOPChKAa KOMITaHis/KOJIEKTOPChbKI KOMIIaHii MaroTh MPaBo
B3aEMOMIATH 3 Kaienrom/Tlo3n4yansHUKOM, fioro OmM3BKMMH Oco0aMu, MPEICTaBHUKOM,
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CMaKOEMIIEM, TTOPYUUTENIeM, MaifHOBUM MOpY4YHTEIEeM a0 TpeTiMH ocobamH, sKI HajaliH 3roay Ha
TaKy B3a€MOIIIO.

3.55.8.10.1Tpu BperymroBaHHI MPOCTPOUYCHOI 3a00proBaHocTi 3a JoroBopom oBepapadTy B3aEMOJIist
banky(kpeauToaaBiis), HOBOro KpeauTopa, KOJeKTopchkoi kommadii i3 Kiienrom/ITo3uyanbHUKOM,
fioro OMM3BKUMH 0CO0aMH, MPEICTABHUKOM, CIIAJKOEMIIEM, IMOPYYUTENEM, MAWHOBUM MOPYYUTEIIEM
abo TperiMu ocobamu, B3aEMOMis 3 SKMMU TiependadeHa  ymMoBaMHu YKiangeHoro JloroBopy
oBepapadTy Ta sKi HamamM 3TOAYy Ha TaKy B3a€EMOJII0, MOXE 3IIHCHIOBATUCS IIJISTXOM
0e3mocepeHbo1 B3aemoil (TeaedoHHi Ta BigeomeperoBopH, 0COOMCTI 3ycTpiui) Ta/abo HaaCHIIaHHS
TEKCTOBUX, T'OJIOCOBHX Ta IHIIMX IMOBIAOMJICHb Yepe3 3aco0M TeIeKOMYHIKaIlli, y TOMy 4Hcii 0e3
3alyyeHHs MpaliBHUKAa KPEAUTOAABIISl, HOBOTO KpeauTopa abo KOJEKTOPCHKOI KOMIIaHii, IIJISTXOM
BUKOPHUCTaHHS IPOrpaMHOro 3abe3nedeHHs a00 TeXHONOrid Ta/abo HaJICHIAHHS IOIITOBUX
BI/IMIpaBlIeHb 13 MO3HAYKOI 'BpyunTn ocobucto" 3a MicieMm MpoXKMBaHHA 4u TepeOyBaHHS a0o 3a
MicrieM po6oTH (izuuHOoi 0coOH.

[IpoBeaeHHs1 ocoOucTUX 3ycTpiuel MoxuBe BUKIIOYHO 3 9 (leB’sitoi) mo 19 ([leB’sarHanusToq)
TOAMHH, 32 YMOBH 110 0c00a, 3 SKOIO 3JIHCHIOETHCS B3a€MOIis, HE 3alepeyuye MpOTH MPOBEICHHS 3
HEI0 3yCTpiul Ta MOMEepeAHbO Hajalla 3rojly Ha OCOOUCTY 3YCTpid MiJ 4ac TeaedOHHOI PO3MOBU abo
OKpeMy NHCBMOBY 3rofy Ha me. Micue i yac 3ycTpidi Mi/uIararoTb 000B’SI3KOBOMY MOINEPETHBOMY
Y3TODKEHHIO.

3.55.8.11. 3 wmeTor BUKOHAaHHS BUMOI YHHHOIO 3aKOHOJABCTBA IO CTOCYETHCS IIPOIECY
BpPETYNIOBaHHS  MpoCcTpoueHoi 3aboproBaHocTi 3a  ykiageHuM  JloroBopom  oBepapadry,
Knient/[lo3nuansHUK HazlaB CBOIO 3rofly, a BaHK/HOBHII KpemIWTOP/KOJNEKTOPChKA KOMIIAHis Mae
MpaBO Ha CBiil po3cya 3ailicHIoBaTH (hikcaliro KoXHOI Oe3nmocepennboi B3aemozii banky/HOBOro
KpeauTopa/kosiekropcbkoi kommanii 3 Kiienrom/Ilo3nvanbHukoM, HOro OJM3BKUMH OCOOaMH,
MPEJICTABHUKOM, CHAJKOEMIIEM, IOpY4YHUTEIeM, MAilHOBHM HopyuyuTesneM abo TpeTiMu ocodami,
B3aEMOJIiS 3 IKUMU TependadeHa ykiaaneHuM JloroBopom oepapadTy Ta siKi Hagallu 3roAy Ha TaKy
B3a€EMOJIII0, 31 CTBOPEHHSM, 30€piraHHsM, BUKOPHCTaHHSAM (OTO-,BijieoMaTepialliB i3 300pakeHHIM
Kiienra/llo3nuanpauka, Horo OJU3BKUX OCI0, TPEACTaBHHUKA, CHAJAKOEMIIS, MIOPYIHTENS, MATHOBOTO
nopyuurenst abo TpeTix oci0, B3aeMoJis 3 AKUMU IepefdadeHa ykiageHuM JloroBopom oepapadry,
Ta SIKI HaJadu 3TOAYy Ha TaKy B3aEMOJI0, Ta ayJaioMaTepialiB 3 Ha3BaHUMU 0OCOOAMH, 3 METOIO
BUKOHaHHA bBaHKOM/HOBMM KpEIUTOPOM/KOJEKTOPCHKOIO KOMIIaHI€0 TepeadaueHuX UYUHHUM
3aKOHOJABCTBOM OOOB’SI3KIB IIOAO NPOLEAYPH BpETYIIOBAaHHS MPOCTPOUEHOI 3a00pProBaHOCTI
Knienra/llo3nuanbHuka 3a yknageHuM JloroBopom oseprapadry. Ykmamarouu Jlorosip oBepapadry,
Knient/ITo3n4anbHuK Hajae CBOKO MUCbMOBY 3roJly Ha 3/1MCHEHHS BMILEHA3BaHOTO (IKCYBaHHS Ta
30epexeHHs HocliB 1H(popMallii, Ha sKUX 3a(iKCOBAHO TaKy B3ae€MOJil0, baHKOM/HOBUM
KpEAUTOPOM/KOJIEKTOPCHKOI0 KOMITAHIEO POTATOM TPhOX POKIB MICJIS TaKOT B3a€MO/IIT.
3.55.8.12.Vknanatoun [lorosip oepapadry, Knient/I[loznvanbHUK NigTBEpAXKYE,II0 BiH(BOHA) :
1)noBigominenuii (-a) npo (¢ikcyBaHHS KOKHOI Oe3nocepeHboi B3aeMojii banky/HoBoro kpenuropa/
KosiekTopchkoi komnaii 3 Kmienrom/Ilo3ndyanbHUKOM, HOTO OMM3BKMMHU 0CO0aMHM, MPEACTaBHUKOM,
CHAJKOEMIIEM, MOPYUYUTEIEM, MAHHOBUM MoOpyduTesieM abo TPEeTIMH 0coO0amu, B3aEMOJIS 3 SKUMH
nepeabavyeHa ykiageHuM JlOroBopoM Ta sIKi HaJaly 3rojly Ha TaKy B3a€MOJII0, IPU BPETyIIOBaHHI
MIPOCTPOYCHOI 3a00PrOBAHOCTI 3 3aCTOCYBaHHSIM Tporieaypu GoTo- Ta/ado Bifeo- Ta/abo aymaiodikcarrii
3a JOTIOMOTOI0 TEXHIYHMX 3ac00iB, 10 JO3BOJSIOTH BUKOHATH TaKy (iKcalliio;

2) HazmaB 3rofly Ha 3AiiicHeHHs (IKCyBaHHS KOXKHOI Oe3mocepenHboi B3aemojii banky/HoBOro
KpeauTopa/konekropcbkoi kommanii 3 Kmienrom/Ilo3nvyansHukoM, HOro ONM3BKUMHU OCOOaMH,
MPEICTABHUKOM, CIHAJKOEMIIEM, IOpY4YHUTEIEM, MailHOBMUM THopyuyuTesneM abo TpeTiMH ocobami,
B3a€MOJIis 3 IKUMU IepedadeHa ykianeHuM JloroBopom oBepapadTy Ta sKi HaJajld 3roAy Ha Taky
B3a€EMOJIII0, TIPH BPETYIIOBaHHI MPOCTPOYCHOI 3a00PTOBAHOCTI 3 3aCTOCYBaHHSAM Tpolieaypu (orto-
Ta/abo Bifeo- Ta/abo ayniodikcailii 3a JOMOMOTOK TEXHIYHUX 3ac00iB, MO JI03BOJSIIOTH BUKOHATU
TaKy ¢ikcaliio;

Knient/[lo3udanbHuK 10 MOMEHTY mianucanHg JloroBopy oBepapadTy OTpUMYE 3rofy Ha oOpoOKy
bankom ix MEePCOHAIBHUX TaHUX BIJI OJIM3BKOT
ocobu/mpeacTaBHUKa/CIIaIKOEMILS/IOPYYUTENIsT/MafHOBOTO TTOPYYUTENS /TPETHOT OCOOM Ta B MOMEHT
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yknaganHs JloroBopy oBepapadTy Hazmae HeoOXiaHy iH(opmalio mpo ocol0y uMm ocil, sKa/ski
HaJajga/Hagald 3roJly Ha B3aEMOJIII0 B TPOIECI BPETYIIOBAHHSA MPOCTPOUYEHOI 3a00pProBaHOCTI
Kiienra/Ilo3nuansauka 3a JloroBopom oBepapadry.

b. NOPAAOK BIAKPUTTS, OBCJHYI'OBYBAHHA TA 3AKPUTTA INIOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M0JI0KEHHSA

3.56.1./ToroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKIAAY YKJIQJAOTHCS IIISTXOM
akuentyBanHs Kmientom IlyGmiunoi mpomoswmii (ummx IlpaBmn) banky nwmsixom Ta y crmoci0,
Bu3HadeHi uuMmu [lpaBunmamu. JloroBip OaHKIBCHKOTO paxyHKY//loroBip OaHKIBCHKOTO BKIJIATy
CKIIamaeThesl 3 myomiyHoi yactunu JloroBopy (umx IlpaBui) Ta iHauBimyanbHOi 4acTuHU JloroBopy
(3asBu-/loroBopy), mignucanusM sikoi KiieHT mpuennyeThest 10 BinmosigHoro JloroBopy B Iiiomy.
Hesin’emHotro yactunoto takoro JloroBopy € Tapudu banky.

3 Ily6miunoro mpomnosutiero (odeproro)/Ilybmigyaoro gactuHOO aoroBopy KiieHT Mmae 3mory
o3HailomuTucs y 3aranpHopocTynHoMmy it Kiienta wmicui B banky/BigainenHsx banky Ta Ha
odiuiitnomy caiiti banky B mepexi [nrepuer Www.bankvostok.com.ua.

[Ty6niuna yactuna JloroBopy OaHKiBChbKOTO paxyHKY/JloroBopy OankiBcbkoro Bkiamy (ui IIpaBuma)
HagaeTtbes KitieHTy 3a #ioro BubOopom y crocid, Bu3HaueHuid KitienTom B Tekcti 3asBu-JoroBopy,
akuentoBaHoi KiieHTOM (3 BHUKOPUCTaHHSAM KOHTaKkTHMX JaHMX, 3a3HadeHux KileHTom B
aknenrtoBaniii Kinientom 3assi-Jlorosopi).

3.56.2. /Tonep:xxanna nucbMoBoi Gopmu JloroBopy OaHKIBCBKOTO paxyHKY//loroBopy OaHKIBCHKOTO
BKJIaqy (mamepoBoi abo EIeKTPOHHOI) € OOOB'SI3KOBOIO YMOBOKO B3a€MOBITHOCHH MiX baHkoM i
Knientom. InauBimyanbHa uactuHa JloroBopy OaHkiBchkoro paxyHky(3asBa-/lorosip)/JoroBopy
OankiBchkoro BKIany(3asBa-JloroBip), yKIaJ€HOTO y IMAnepoBOMY BHIUIAII, a TaKOX JOJATKH JI0
HBOTO (32 HasBHOCTI) HanawTbca bankom KiieHTy onpa3y miciig HOro migmucaHHs, ajle 0 MOYaTKy
Haganas Kiienty ¢inancoBoi mociyru. [Ipumipauk JloroBopy OaHKIBCHKOTO paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIAJY,yKJIQJEHOTO B MMallepOBOMY BUTIJISL, MICTUTh 000B’SI3KOBY BIIMITKY 3 OKpEMHUM
mignucoM KimieHTa mpo oTpumaHHs ykianeHoro JloroBopy OaHKIBCHKOTO paxyHKy/JloroBopy
0aHKIBCHKOI'O BKJIaly 710 moyaTtky HajgaHHs KiieHty ¢inancoBoi mociyru.

3.56.2.1.ITucemoBa ¢opma JloroBopy OaHKIBCBKOTO BKJIaay BBAKAETHCA JOTPHUMAHOK, SIKIIO
BHECEHHS I'POIIOBOI CyMH Ha JIemo3uTHHI paxyHOK MiATBEpKeHO JJoroBopoM GaHKIBCHKOTO BKJIATY
3 BHUJAUEI0 JIOKYMEHTa, IO MIATBEP/KYE BHECEHHS TPOLIOBOI CyMHU 1 BIINOBIIA€ BHUMOIaM,
YCTQHOBJICHUM 3aKOHOM, 1HIIMMH HOPMAaTHUBHO-TIPABOBUMH akTaMH y cdepi OaHKIBCHKOI AisNTBHOCTI
(OaHKIBCHKMMH IIPAaBUJIaMH) 1 3BUYASIMU JIIJIOBOTO 00OPOTY.

3.56.3. JIo MomeHTy ykinagaHHs JloroBopy OaHKIBCBKOro paxyHKY/JloroBopy OGaHKIBCHKOTO BKJIAAy
bank o00o0B’s3k0B0 o3Hailommioe Kiienta /BxnaaHuka 3 iHQOpMaIi€er0 Mpo KOWITH,AKI HE
BI/JIIIKOZIOBYIOThCSA 3a paxyHOK DoHy rapaHTyBaHHs BKJIAAIB (i3MYHUX 0¢10,31 3MicToM J{0BiAKH IO
CHUCTEMY TapaHTyBaHHsS BKJIaAiB (¢i3uuHuX o0ci0,KimieHT/BknagHuK  OTpUMYe OJIMH E€K3EeMIULIp
HoBinku. Ilicns yknaneHHs J[loroBopy OaHKIBCBKOTO paxyHKY//loroBopy OaHKIBCBKOTO BKJIAIy
KiienT/BriaiHUK TMOTO/DKYETHCS B MOAANBIIOMY O3HAHOMITIOBATHCS —HE PIIIe HIXK OJMH pa3 Ha piK
3 JIoBiAKOIO PO CUCTEMY T'apaHTyBaHHS BKJIaliB ¢iznyHMX oci® Ha caiiti banky B mMepexi [HTepHer
3a EeJIEKTPOHHOI0 ajapecoro:  Www.bankvostok.com.ua; 3a Gaxanusm Kiienra/Brmagauka bank
Hajae JIoBiIKY MpO cUCTeMy rapaHTyBaHHs BKJAiB (i3MYHUX 0cCi0 Ha MamepoBOMY HOCIT y BUIAJKY
3BepHeHHs Kimienta/Bknagauka no Bijaiiennas banky.

3.56.4.bank Hanae KnienTy/BkiagHuKy Ha BUMOTY OCTaHHBOI'O aKTYyalIbHY 1H(OpMAIlio PO CUCTEMY
rapaHTyBaHHS BKJIaMiB (i3WYHUX 0ci0 mia dac mii  BigmoBigHOTO JloroBOpy 3rimHO 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIaaiB (Pi3HUHUX OCIO».

3.56.5.bank o3naiiommioe Kiienra/Bkmaganka 3 JloroBopom 0aHKIBCBKOTO paxyHKY//loroBopom
6aHkiBcbkoro BKiIany/numu [IpaBunamu Ta airounmu Tapudamu banky B goctymnHiil Gopwmi, nuisxom
po3mimienHs Jlorosopy/ nux [Ipasun ta TapudiB B toctynHoMy Micui (Toukax npoaax banky ta /a6o
Ha Caiiti banky Tomo).
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3.56.6.banx Ha Bumory Kiienta/Bknagauka  Hagae BUTAT 3 [HX [IpaBuia I1I0AO0 TOPSAKY
00CITyroByBaHHsI paxyHKY, 3aCBITYEHUI YITOBHOBa)XEHOIO 0C00010 baHKy.

3.56.7.HakianenHs apemTy Ha paxyHOK a00 MPUIIMHEHHsS Omepaliii 3a HUM/3a HUMU,IIO OOMExye
npaBa KiieHTa Ha pO3MOPSIKEHHS KOIITAMHU, MOXKIIMBE TIJIbKU Y BHUITaIKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunazgkax, mepenbaueHUX YMHHUM 3aKOHOJABCTBOM, baHk BHKOHYe (YHKIIII MTOAATKOBOTO
areHTa, areHTa BaJIIOTHOTO HAIIISAY Ta Cy0’€KTa IepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY.

3.56.8.1. 3 MeToro0 3abe3MeueHHs J0IaTKOBOTO PiBHS 3aXUCTYy B Ipolieci  posnopsmkeHHs Kiientom
TPONIOBMMH KOINTAMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOPM 3aKOHOJABCTBA YKpaiHH 3 TNHTaHb
3amo0iraHHs Ta MPOTUAIl Jeranizarii (BiIMHBaHHIO) OXOIiB, OJCPKAHUX 3JIOYMHHUM MUISIXOM,
¢biHaHCYBaHHIO TEpOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HMIICHHS, OMepalii
3 BHECEHHS, BHWIAYi/OTpUMaHHS, TIepeKa3y TPOIIOBUX KOIITIB MOXYTh 3JIHCHIOBATHCS 3
Bukopuctanasm OTP-napoito,sxuii HajacunaeTscs bankom Ha dinancoBuit Homep Tenedony Kiienra
y Burisaal  sms-noBigomiieHHsS;OTP  mapons HEOOXiAHO TOBIJOMHUTH TIpalliBHUKY baHKy, 1110
pOBOUTH onepartito ado KiieHt npex’ sBise opurinai ieHTudikamiiHoro J0KyMeHTa.

3.56.9. KinienT 30008’ s13aHUM:

3.56.9.1.Y Bumaaky 3MmiHM Tmpi3Buma (iMeHi, M0-0aTbKOBI),MiCLs MPOXHUBAHHA, cepii Ta HOMepa
Macropra, PEECTPALIHOr0 HOMepa OOJIKOBOI KAapTKM  IUIATHUKA TOJATKIB  MPEICTABHTU IO
iH(popMaIifo Ta BiAMOBIHI TOKyMEHTH B baHK y AeCATHACHHUIA CTPOK 3 IaTH 3MiH.

3.56.9.2. [Ipu BiAKpUTTI paxyHKY Ta 3/1iCHEHHI B MOAANBIIOMY (DiHAHCOBUX OIMepalliii, HaJaBaTH Ha
nepury Bumory banky nokymenTd Ta/abo BimomocTi, HEOOXimHI Uit 3ailicHeHHs bankoM mponenyp
igmentudikanii, Bepuikamii, BUBUEHHS Ta OLIHKH (iHaHcoBoro crtaHy Kiienra, ¢iHaHCOBOTO
MOHITOPUHTY OIepalliii, BaJIOTHOIO HArJsAy Yy HOpSAKY Ta obcsrax, mnepeadadeHux TiI0YuM
3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTUBHHUMHU JOKyMeHTamMu baHKy,B T.4. 3 muTaHb (DiHaHCOBOTO
MOHITOPHUHTY.

3.57. JloroBip 6aHKiBCbKOIr0 paxyHKY. 3arajibHi I0JI0KeHHS

3.57.1. IloTouHi paxyHKH (DI3MUHUM 0COOAM JAJIsl BIACHUX MOTPEO BiAKPUBAIOTHCS

-6e3nocepeIHbo (HiI3UIHUMHE 0CO0aMu;

-Ha iIM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPHUCTh TPEThOi 0c00M —P13UYHOI0 0c00010, sIKa BIAKPUBAE paXyHOK Ha KOpUCTh KitieHTa;

-Ha IM'd MaNomiTHIX oci0 (miTel, ki He gocarnu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMU -
OaTrbkamu (YCUHOBIIIOBaYaMM) ad0 OMIKyHaMH;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.57.2.J]ata migmucanus 3asBu-JloroBopy mpo akment [TyOmiuaoi mpomo3utii € J[aroro ykiamaHHs
JloroBopy OaHKIBCBKOTO  paxyHKy. I[HamBinyanpHa uacTMHa JloroBopy OaHKIBCBKOTO paxyHKY,
YKJIQJIEHOTO y TIAallepOBOMY BUTJIAII, a TAKOX JOJATKU JI0 HBbOTO (32 HAsSBHOCTI) Ha/malOThCcsi bankom
Knienty//loBipeniit oco6i/®i3nyHiii 0coli,sKka BIIKpUBaEe paXyHOK Ha KopucTh KiieHTa/ 3akoHHOMY
MPEACTAaBHUKY  OJipa3y MIcisl HWOTO MiANHMCAaHHsS, aje A0 Tnouatky HagaHHs Kiienty ¢inancoBoi
nocayru. Ilpumipnuk JloroBopy 0aHKIBCHKOT'O paxyHKY,yKJIaJ€HOTO B MAlepoBOMY BUIJISAL, MICTUTh
000B’s13KOBY BIAMITKY 3 okpemuM migmucom Kiienta/  JloBipeHoi ocoOu/®i3mvHOi 0coOu,siKa
BIIKpHBAa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHOTO MpPEACTaBHHMKA TIPO OTPUMAHHS YKJIAaJEHOTO
JloroBopy OaHKIBCBKOTO paxyHKy oOJpa3y Mmicisi mianucanHs JloroBopy Ta 10 MOYaTKy HaJaHHS
Knienrty ¢inancoBoi nmociyru.

bank Bpywae Kiienty/[loBipeniii oco01/®i3uuHiii 0c00i,siKa BIIKPUBAE PaXyHOK Ha KOPUCTh
Knienta/3akoHHOMY TpeACTaBHUKY MOB1IOMJICHHS JIep’KaBHOMY  BHMKOHABIIEBI/IIPUBATHOMY
BHUKOHABIIEBI PO BIAKPUTTA paxyHKY (y pasiskiio moao Kiienra € myOniuHe oOTsHKEHHS pyXOMOro
MailHa,HaKIaJeHe  JEep)KaBHUM  BHKOHABIEM/TIPUBATHUM  BUKOHABLIEM) Ta  BHMMarae  Bij
KnienTa/JloBipeHoi ocoou/di3ndHoi ocodu,gKka BIIKpUBAE paxyHOK Ha KopucTh KirieHTa/3akoHHOTO
MPEJCTaBHUKA MUCHMOBE IMiITBEP/HKEHHS PO HOr0 OTPUMAHHS JepKaBHUM BHKOHABIIEM/TIPUBATHUM
BHUKOHABIIEM.
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[Ty6niyna yactuna JloroBopy OankiBcbkoro paxysky (ui IlpaBuna) namaerbes Kmienty/ [loBipeniit
0c001/Pi3nyHiil 0c00i,1Ka BIAKpUBAE paxyHOK Ha KOpHUCTh KitieHTa/ 3aKOHHOMY MpEJACTaBHUKY 3a
fioro BuOopoMm Yy cmocid, Bu3Hauenuid Kiienrom/JloBipenoro 0c000r0/Pi3MuHOI0 0C00010,5IKA
BIIKpMBA€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM IpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
akuentoBaHoi Kiienrom /J]oBipeHoro 0co60r0/Pi3nuH0I0 0c00010,54Ka BiIKPUBAE paXYHOK Ha KOPHUCTh
Kiienra/ 3akoOHHUM IPEJCTaBHUKOM (3 BUKOPUCTAHHSAM KOHTAKTHUX JAHUX, 3a3HaueHux Kiienrom/
JloBipeHoto 0c000r0/@Pi3MuH0I0 0C00010,9Ka BIIKpUBAE paxyHOK Ha KOpucTh KitieHTa/ 3akoHHUM
NpeACTaBHUKOM B aknenToBaHii Kiientom/ JloBipeHO0 0c00010/D13MYHOI0 0CO0010,51Ka BIIKPHUBAE
paxyHOK Ha KopucTh KitieHTa/ 3aKOHHUM TIpEICTAaBHUKOM 3asiBi-JloroBopi).

3.57.3. 3a JloroBopom OaHKiBcbkOro paxyHky bank BiakpuBae Kiienty Ilotounuii paxyHOK
BianoBigHO A0 IncTpykuii HamionameHoro 6anky Ykpainu «IIpo mopsaok BiIZKPHUTTSA 1 3aKpPUTTS
pPaxyHKIiB KJTIEHTIB OaHKIB Ta KOPECIIOHJIEHTCHKUX PaxyHKIB OaHKiB-PE3UJICHTIB 1 HEPE3UACHTIB » Ta
3MIIACHIOE HOTO PO3paxyHKOBO-KacoBe 00CITYroByBaHHs 3rifHO 3 Tapudamu banky, a came:

-3J1ACHIOE pO3paxyHKOBI omepariii 3a nopydeHHsM KirieHTa He mi3HilIe HaCTYITHOTO 0aHKIBCHKOTO JTHS
BiJl 1aTH OTpUMaHHS JOKyMeHTiB KitieHTa;

-sujiae KimieHTy roTiBKY 3 paXxyHKY BiAIIOBIZHO /10 YMHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexkax 3anuimky Ha paxyHKy Ha mijcraBi momepenHboi 3asBku Kitienra,
HasaHoi 1o banky 3a qBa OAaHKIBCBKUX JTHS 10 JHS OTPUMAHHS T'OTIBKHY;

-Ha mifcTaBi 3asBu KimieHTa BUIa€ BUMKCKY 3 HOTO paxyHKY Y (opMi, BU3HAUEHIH Yy 3asBi (maneposiit
YH eJIEKTPOHHIN)/Ay0iKaT BUMMCKH, 3 OIUIATOO 3riAHO Airounx Tapudis banky;

-Hanae KimeHTy MomoMory y momyky cyM, siki He HIIMIIIN Ha HOro paxyHOK a00 Ha paxyHKH HOTO
KOHTPAreHTIB y BiAMOBIAHOCTI 3 AIF0UMMHU TapudamMu Ha OCTYTH, sKi HaJaloThest bankow;

-IPOBOINTH HApaxyBaHHS MPOIEHTIB 3a 3alUIIKaMU BUIPHUX KOWTIB Ha paxyHKy Kiienra i3
PO3paxyHKy (pakTHUHOT KUTBKOCTI AHIB y poli y po3Mipi, Bu3HaueHOMY Tapudamu banky, He pifiie
OJTHOTO pa3y Ha MiCsIlb 1 3apaxoBye iX Ha paxyHOK Kili€eHTa MIOMICSYHO MEpmoro poOo4Yoro IHS
HACTYIHOI'0 Micslls 3a NONEePeHIi KaJeHJapHUu MicALlb;

-HaJa€ KOMICIHHI TOCIYTH 3 TPOBENEHHS OIEepaliid Mo KyIMiBJi BaJTIOTHUX KOINTIB Ha BAITIOTHOMY
PUHKY YKpaiHu 3a 1OpydeHHsM 1 3a komTH KiieHTa y pasi HajaHHs baHky HEOOXITHMX AJs KyHiBii
nokyMeHTiB. KilieHT nepepaxoBye Ha paxyHOK baHky HEOOX1AHY AJis 3/1MCHEHHS TaKoi oneparii cymy
y HallloHaNbHIA BaytoTi YKpaiHu Ta HalexxHoi baHky koMiciiiHOi BuHaropojau abo mpu OTpUMaHHI
3asiBKM KiieHTa Ha KymiBiIO BalIOTHUX KoWTIB baHk camoctiiiHO cnucye 3 paxyHky Kiienra,
3a3HAYEHOTO0 Yy 3asBLI Ha KYIIBIK BaJIOTH, Y MOPAIKY JOTOBIPHOTO CHUCAHHSA HEOOXiIHY A
3IMCHEHHS TaKoi omepauii cyMy y HalllOHaJbHIN BamioTi YKpaiHu Ta HajexxHy baHky kowiciiiHy
BUHAroposy;

-3apaxoBye Ha llorounuii paxyHok KilieHTa 1HO3€eMHY BallOTy, NMpHa0aHy Ha BaJOTHOMY DPHHKY
VYkpaiHu, IpOTArOoM BCTaHOBJIEHOI'O YHHHUM 3aKOHOJIAaBCTBOM CTPOKY;

-HaJla€ KOMICIIHI IOCITYTH 3 MPOBEIECHHS Oonepaliil 3 00MiHy 1HO3€MHOI BaJIIOTH Ha BAJIOTHOMY PUHKY
VkpaiHM Ta MIKHapOJHOMY BaJIOTHOMY pPHUHKY, 3a JOpydeHHsM 1 3a kowmtu Kiienta. Kiient
MepepaxoBye Ha paxyHOK baHKy HEOOXiaHY AJis 31MCHEHHS TaKoi omeparlii cyMmy B 1HO3€MHIM BaJtoTi
a0o npu oTpuMaHHi 3asBkM KilieHTa Ha OOMIH BaJIFOTHUX KOIITIB BaHk caMOCTiIHO crUCye 3 paXyHKY
KitienTa, 3a3HaueHOro0 y 3asBll Ha OOMIH BJIIOTH, Yy HOPSAJKY TOTOBIPHOTO CHHCAHHS HEOOXIAHY AJs
3JIIHCHEHHS TaKoi oreparii CyMy y iHO3€MHIH BaJioOTi;

-3apaxoBye Ha [lorounuii paxyHok KiieHTa 0OMiHSHY 1HO3€MHY BajIOTy, IPOTSTOM BCTaHOBJIEHOT'O
YMHHUM 3aKOHOJABCTBOM CTPOKY;

-HaJla€ KOMICIMHI MOCIyTH 3 MPOBEJCHHS OmNepaliil Mo MpoAaky BAJIOTHHUX KOILITIB Ha BAJIIOTHOMY
pUHKY YKpaiHu, 3a JgopydeHHsM 1 3a komrtu Kiienra. KimieHT mepepaxoBye Ha paxyHOk banky
HEOOX1AHY AJisl 3MIHCHEHHS Takoi omepauii cymy B 1HO3€MHIN BaitoTi, a0 NMpU OTPUMaHHI 3asiBKU
Kiienta Ha mpogak BaOTHUX KOWTIB baHk camocTiitHO crimcye 3 paxyHKy KiieHTa, 3a3Ha4eHOro y
3asBIll HAa TPOJAX BAIIOTH, y TOPSAKY TOTOBIPHOTO CIMCAaHHS HEOOXIHY MJIsi 3MIMCHEHHS TaKoi
orepalii cyMy y iHO3eMHi# BaJtOTi;
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-3apaxoBye Ha IloTouynmii paxyHok KiieHTa cyMy BHPYYKM BiI NpOJAXy 1HO3EMHOI BaJIOTH,
YTPUMYIOUM IIPU LbOMY CyMY HajexHOi baHKy KOMiCIHHOI BHHAropoju, MpoTAroM BCTAHOBJIECHOI'O
YMHHUM 3aKOHOJaBCTBOM CTPOKY;

-3a cTaHOM Ha 1 ciuHs Hajae KiieHTy BUNMCKY 3a Oro paxyHKOM, MICis OTpuMaHHs BUNIUCKU KiieHT
IPOTSTOM MiCALll MOBHHEH HalaTH 10 baHKy NMUChbMOBE MIATBEPKEHHSA IPO 3aJHMIIKA Ha HOro
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pKkeHHS KilleHTa mpo 3aiuilku Ha HOro paxyHKy HE OTpHUMaHe
BaHKOM MTPOTATOM MICSIISA, TO I1i 3aJUIIKH BBAKAKOTHCS I ATBEPIKEHUMU;

-HaJla€ MOCJIYTU 00CIyroByro4oro 6aHky BiANoBiAHO 10 ITonoxeHHs Nmpo NOpsI0K HaJaHHS OaHKaMuU
HamionansHomMy Oanky VYkpaiHu iH(popMaIi MO0 JOTOBOPIB, SKi MependadaroTh BUKOHAHHS
pesusieHTaMu  OOproBux 3000B’A3aHb IEpel  HEPEe3UJECHTAMU-KPEIUTOpaMU 3a  3aly4E€HUMHU
pEe3UCHTAMH KpeIuTaMu, TI03UKaMu, 3aTBepakeHoro [locranosoro [Ipasninas HamionansHOro OaHKY
VYkpaiau Big 02 ciuas 2019 poky N 6;

3.57.4.BukopuctanHs KomTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETHCS BIAMOBIAHO 10 JIFOYOTO
3aKOHOJABCTBA Ta PEKUMY POOOTH TAKOTO PAXYHKY.

Pexxum poOOTHM TOTOYHMX paxyHKIB (i3WYHHX O0Ci0 pO3MIIIyeThcsi Ha i1HTepHeT-caiiti banky
www.bankvostok.com.ua.

bank 3MiHIOE peXHM pOOOTHM MOTOYHUX PAXyHKIB Ta NPUBOAUTH Yy BIAMOBIAHICTH MIFOUOMY
3aKkoHOAABCTBY YKpainu. [Ipu npoMy iHdopmariis momo 3MiH

-po3MinIyeThcsl Ha iHpoOpMaIiiHuX creHaax B baHky/BimnineHHsx banky Ta/abo Ha iHTEpHET-CaMTi
banky www.bankvostok.com.ua we miznime 30 (TpuansaTi) kajaeHIApHUX THIB JI0 3aIIAHOBAHOT IaTH
BHECEHHS 3MiH B PexuM poOOTH NOTOYHHX paxyHKiB (hi3MUHHX OCI0

Ta

-HanpaBisieTbess bankoM B ¢opmi noBigomiuenns Kiienty 3a 30 (TpunusTh) KaleHAapHUX THIB 10
BCTYIY Yy JiI0 TaKUX 3MiH y croci0, Bu3HaueHui B Jlorosopi.

SAxmo KimieHT He 3roneH 3i 3MiHaMu B Pexxumi poOOTH MOTOYHUX paxyHKIB, TO Ma€ JI0 HACTAHHS JaTH,
3 AKOi MOYMHAIOTH JISTHU Taki 3MiHH, MMoJaTH 3asBy A0 baHKy Npo 3aKpUTTS MOTOYHOIO PaxyHKY.
Ko cTaHoOM Ha Jary, 3 SKOi MOYMHAIOTH JISITH 3MiHH B PekuMi poOOTH MOTOYHUX PaxXyHKIB, 3asBa
PO 3aKPUTTS MOTOYHOTO paxyHKy Bia KiieHTa He Haxilnuia, To BBaxaeTbes, o KiieHT moroauscs
Ha 3MiHy PexxuMy poOoTH notounux paxyHkis. ToOTo PexxuM poOOTH MOTOYHUX paxyHKIB BBaXKAEThCS
noroykeHuMU KilieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATUCH 10 B3aeMOBITHOCHMH CTOpiH Yy
BIIMOBIAHY JAaTy iX BOpPOBaykeHHA. TakuMm unHOM KIilieHT BHpakae CBOIO BOJIO HIO CTOCYETHCS
3MiHH PexumMy poOOTH MOTOYHMX PAaXyHKIB ( icroTHOT yMOBH JloroBopy) IIISIXOM MOBYaHHA. Y
L[bOMY BHIIaJKy 3aCTOCYBaHHS 3MIHEHOI'O PEXHMY pOOOTHM NOTOYHHUX pAaxXyHKIB B Iepioj
MIPOJOBXKEHHS JOTOBIpHUX BiqHOCUH KitieHTa Ta banky BinOyBaeThcs (DaKTUYHO NHUIIXOM MOBYA3HOI
3TOM CTOPIH.

3.57.5. 3a JloroBopom OaHKIBCBKOTO paxyHKy baHk

-0e3 J101aTKOBO1 3roju Ta po3nopspkeHHs KilleHTa mpu HacTaHHI TEPMIHIB IUIATEXIB, CIHCYE 3
paxyHKy I'pOIIOBI KOIITH 3a Ha/laHi MOCIYTH 3 PO3PaXyHKOBO-KaCOBOTO 0OCIYrOBYBaHHs Ta 3a HaJaHi
MOCIIYTU 11040 0OCIYrOBYBaHHSI KPEAMTIB Bl HEPE3UACHTIB B CyMi €KBIBAJICHTHIN po3Mipy IJIaTEXKY
BIJIIIOBITHO A0 Aitouux TapudiB baHKy 1 BUTpaT (KoMicii, MoAaTKu, 300pHU Ta 1HIIE) Y T.Y. OB’ SI3aHUX 3
MpOJaXeM BaJIIOTH Ha BAJIOTHOMY PUHKY YKpainu. Skmo paxyHok KiieHTa BiIKpUTO B 1HO3EMHIH
BaJIIOTI, TO 3 METOIO CILJIaTH 3a3HAa4eHUX KoMiciit/mnat, KiieHnt nopydae banky 3/1iliCHIOBAaTH Bijl CBOTO
iMeHl, Ta 3a paxyHok KiieHTa mpojak 1HO3eMHOT BaJIIOTH 3 paxyHKY Ha BaJIIOTHOMY PUHKY YKpaiHu y
CyMi €KBIBAIEHTHIM 3a MOTOYHUM PHUHKOBHUM KypcoM po3mipy 3aboproBaHocti KiieHta, a oTpumMani
B1Jl POy KOIITH B HAIlOHAJbHIN BaJIOTI 3apaxyBaTH Ha BIAMOBiIHI paxyHkH baHky, 3a sikumu
00JIIKOBYIOThCS HapaxoBaHi baHKOM JOXOIM Bi TakUX orepauiil 3 BpaXyBaHHSM BUTpPAT Ha MPOAAX
BaJIIOTH;

-3/11IiCHIOE JTOTOBIpHE CITMCAHHS T'POIIOBUX KOMITIB 3 paxyHKiB KiieHTa ( B T.4. paXyHKiB, BIAKPUTHX
Krnienty-®i3uyHiit  ocobi-mianpuemMio/gpizuyHiii 0cobi, sKa MPOBAaIUTh He3aJekHy Hpodeciiiny
nisuibHICTh) Yy banky ans omaru 3000B’si3aHp Kiienta mepen bankom y Bumangkax, koim KiieHt
JOpYYMB/HAIaB MpaBo baHKy 31HCHIOBATH JOTOBIPHE CIHCAHHS TPOIIOBUX KOIITIB 3 BIACHUX
pPaxyHKIiB y JOTroBopax Npo HaJaHHS (PiHAHCOBUX UM IHIIMX mocayr banky Ta/abo y moroBopax
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MOpYyKH/3acTaBu/inoTeku, ykiaaneHux Mik Kiientom Tta bankom. JloropipHe chucaHHS TIpOIIOBHX
KomTiB 3 paxyHKiB Kiienta y BaHky 3mIHCHIOETBCS y CTPOKH, 00CSI31 Ta Ha yMOBaX, BU3HAUCHUX Y
JOTOBOpax Mpo HagaHHA (IHAHCOBMX YW IHmMMX mnocayr banky Tta/abo y moroBopax
MOPYKH/3aCTaBH/IMOTEKH, yKiIaaeHnx Mixk Kitientom Ta bankow;

-TipY BUKOHAHHI (DYHKIIIH MOAATKOBOTO areHTa, B MOPSIKY, BA3HAYCHOMY BHYTPIIIHIMH MPOIEAypaMu
0aHKy, 3711CHIOE CITUCAHHSI KOIITIB 3 paxyHKiB KitieHTa;

- HapaxoBYe, YTPUMYE Ta CIUIauye cyMy 300py Ha 00OB’SI3KOBE JIep:KaBHE NIEHCIITHE CTPaxXyBaHHSI BiJl
iMeHI Ta 3a paxyHOK komTiB KirieHTa B pasi KymiBii 6€3roTiBKOBOi 1HO3€MHOT BAJIOTH 3a JOPYYCHHSIM
Kiienra.

3.57.6. 3a [loroBopoM 0aHKIBCHKOTO paxyHKy baHk

- 3yMUHSE BUJIATKOBI omepailii 3a paxynkom KiieHTa y BUmagkax Ta 3 mijcTaB, epe10aueHux YHHHUM
3aKOHOJABCTBOM YKpaiHu, B TOMY YMCJi IPU HAKJIAJCHHI YIOBHOBOXEHUMHU OpTraHaMu Jepi»aBHOI
BJIQJIM YU TIOCAJIOBUMH 0COOaMU apeITy Ha paxyHOK;

-TioBepTae 0€3 BUKOHAHHS 3asBU PO KYMIBIO a00 Mpojak 1HO3EMHOI BaJIIOTH B pa3i HEJIOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BiICYyTHOCTI JOKYMEHTIB, HEOOXiTHUX ISl KYIIBIII 1HO3EMHOI BaIIOTH,
a00 TOKyMEHTIB HEOOX1IHUX IS 3A1MCHEHHS BaJIOTHOTO HATJISY;

-BIJIMOBJIsIE Y 3[IIHCHEHHI Omepailii y BUaJAKy Migpo0IeHOCTI JOKYMEHTIB;

-BiamoBnsie KiieHTy y Buadi TOTIBKM y pa3i HEMOJAHHA HUM Yy BCTAHOBJICHOMY IMOPSIKY Ta
BCTaHOBJICHI CTPOKH 3asIBKM HA OTPHUMAHHS TOTIBKH;

-3/1IICHIOE TIPUMYCOBE CIHCAHHS TPOILIOBHX KOIWITIB 3 paxyHKy KiieHTa y Bumaakax, nmepeadadeHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIIMOBIISIE€ y 3[1HCHEHHI PO3paXxyHKOBUX 1 KaCOBUX oOIlepalliil mpu HasBHOCTI (PakTiB, sSKi CBIAYAThH
npo nopyuieHHs KimieHTOM [il0490ro 3aKOHOJABCTBA YKpaiHHW, B TOMY YHCII HOPMAaTHBHO-TIPABOBUX
aktiB HBY, a takox mpouenypu opopMIIeHHS pO3PaXyHKOBHX TOKYMEHTIB 1 TEpMiHIB X HaJaHHS B
bank abo skmio omepaiis, Ky 3ailicHioe KitieHT, HE BIAMOBiTa€ BUMOTaM 3aKOHOJIABCTBAa YKpaiHU 3
MUTaHb (PiIHAHCOBOT'O MOHITOPHHTY;

3.57.7. V pa3i 3MiHH YMHHOTO 3aKOHOJaBCTBAa YKpainu, bank 3miHtoe ymoBu 1ux [IpaBun//loroBopy
0aHKIBCBKOI'O PAaxXyHKY Ta MPHUBOAMTH iX y BIAMOBIJHICTH /0 3MIHEHOTO 3aKOHOJABCTBA YKpaiHW;
1H(popMmalig rmpo 3MiHM yMoB 1MX [IpaBuin/ JloroBopy 6aHKIBCBKOTO PaXyHKY PO3MIIIYETHCS Ha JIOMILI
OrOJIOIIEHb B banky/y BimminenHsx — banky Ta/ab0 Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. He mi3Himre Hixk 3a 5(IT’sTb) poOoYMX IHIB 10 JaTH BHECCHHS TaKHUX 3MiH, a
TaKkoXX HampabisieTbesi bankom B ¢opmi noigomienns Kmienty 3a 5 (I’sate) pobounx aHIB 10
BCTYIY Y [0 TaKUX 3MIH Yy C1oci0, Bu3HaueHuit B JloroBopi.

3.57.7.1 xmo Kunient no crmBy 5 (II’atu) pobounx AHIB 3 JaTH orojomieHHs baHkoM mpo Taki
3MiHHU HE 3BepHYBCs 10 baHKy 3 3asiBOIO PO 3aKPHUTTSI TOTOYHOTO PAXyHKY, TO BBaXA€ThCs,mo KitieHT
NpUKHHAB 3MiHM Ta HOBI yMoBHM Lux [IpaBuin/JloroBopy OaHKIBCHKOIO paxyHKy, IO MpHUBEIEHI Y
BIIMOBIIHICTh /10 3MIHEHOTO 3aKOHONaBcTBa YkpaiHu. ToOTo KiieHT Bupakae CBOIO BOJIO IO
CTOCYETbCA 3MiHM yMOB 1uX [IpaBuii/BianoBigHOro J[oroBopy nuisiXoM MOBYaHHA. Y I[bOMY BUIAJKY
3acTocyBaHHA 3MiH 10 uux [IpaBun/BianoBigHoro JloroBopy B Imepioj MPOJOBKEHHS JTOTOBIPHUX
BigHocuH Kitienta Ta banky BinOyBaeTbes (PaKTUUHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.VY pasi 3mian bankom TapudiB Ha pPO3paxyHKOBO-KAaCOBE OOCITYTrOBYBaHHS 3a MICSIh JI0 3MiHU
tapu¢iB bank po3minrye Ha iH(popMaliifHO-cripaBoYHOMY cTeHi banky/BinineHHsx banky ta caiiti
0anky Www.bankvostok.com.ua. HOBI Tapudu i3 3a3HaYCHHSM JaTH iX BBEACHHS, baHK Takox
Hanpasisie noBiomiaeHHa KiieHTy 3a Micsllb 10 BCTYIMY Y Jit0 HOBUX TapH(]iB y crocid, BU3HaUeHU I
y BiAnoBigHOMY JloroBopi.

3.57.8.1. fxmo KiieHT He 3rojeH 3 HOBUMH Tapudamu baHKy, TO Mae A0 HACTaHHSA JaTH, 3 SKOi
MOYUHAIOTH MiATH HOBI Tapudwu, mogatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKIo
CTaHOM Ha JaTy, 3 AKOi MOYMHAIOTH TiSTH HOBI TapuQH, 3asBa Mpo 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
Kiienra He Hamiiinuia, To BBakaeThes, mo KieHt moroamBcs Ha 3MiHy TapudiB. Tobto Kiient
BUpa)Xa€ CBOIO BOJIIO IO CTOCYETbCS 3MIHM Tapu@iB HUIIXOM MOBYaHHSA. Y I[bOMY BHIAQJAKY
3aCTOCYBAaHHS 3MIHEHMX TapudiB B mepiof MpPOJOBKEHHs NOroBipHUX BigHOocHH Kiienta Ta Banky
BiIOYyBa€ThCs (PAKTHUUHO HUISTXOM MOBYA3HOI 3TOM CTOPIH.
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3.57.9. ¥V pasi 3mMiHM CTaBOK Ha (iHAHCOBOMY pUHKY BaHK 3MiHIOE MPOIEHTHY CTaBKY, 3a SKOIO
MIPOBOAMUTHCS HapaxyBaHHsS IPOLIEHTIB 3a 3ajJMIIKaMHU BUIbHUX KoOWTIB Ha [loTouHOMy paxyHKy
Kiienta, 3a ymoBu moBigomieHHS KiieHTa 3a MICSAIp NUISIXOM PO3MIIIEHHS BiAOBIIHOTO
MOBIIOMJICHHST Ha 1H(OpMaIliiHO-I0BIIKOBOMY CTeHI B baHky/BigaiieHHsx banky Ta/abo iHTEpHET-
caiiti banky www.bankvostok.com.ua, bank Takox Hampasisie nmoBigomieHHs KitieHTy 3a Micsib /10
BCTYITY Y JIif0 3MiHEHO1 IIPOLICHTHOI CTABKH Yy CIIOCi0, BU3HaueHui B Jforosopi.

3.57.9.1. SIxmo KiieHT He 3roJieH 3 HOBOIO MPOIIEHTHOIO CTaBKOKO baHKy, TO Ma€ 10 HACTAHHS JIaTH, 3
SKO1 TOYMHAE AISITH HOBA MPOIIEHTHA CTaBKa, MOJaTH 3asiBy MPO 3aKPUTTS PaxyHKy. SIKII0 CTaHOM Ha
7aty, 3 sIKOi IMOYMHAE JISITH HOBA MPOLEHTHA CTaBKa, 3asBa MPO 3aKPUTTA PaxXyHKY HE HaJiHILIa J10
banky,To BBaxkaeTbcs, o KiieHT moroguBcss Ha 3MiHY NPOIEHTHOI cTaBku. To6To KiieHT Bupaxkae
CBOI0O BOJIIO IO CTOCYETbCA 3MIHM MPOIEHTHOI CTAaBKM HUISXOM MOBYAHHS. Y I[bOMY BHIIAJKy
3aCTOCYBAaHHS 3MIHEHOI MPOIEHTHOI CTaBKH B MEPioJ] MPOJOBXKEHHS TOTOBIpHUX BigHOCHH KitienTa Ta
banky BinOyBaeTbcs (PaKTUYHO IUIIXOM MOBYA3HOI 3TrOAM CTOPIH.

3.57.10. Mlis loroBopy OaHKIBCHKOTO paxyHKY MPHUIUHIEThCS 3a 3ronoro Kiienta ta banky (Ctopin
takoro JloroBopy),y BHIaiKy 3akpUTTs lloTOYHOrO paxyHKy, B IHIIMX BHIIAQJKax,lepeadadueHux
YHUHHUM 3aKOHOJABCTBOM. Y BUNAJKY po3ipBaHHs JloroBopy OaHkiBchbkoro paxyHky KiienTt ta bank
MIPOBOJIATH B3AEMHI PO3PAXyHKH y TPUIACHHHUU CTPOK 3 IHS MpUMHHEHHS ii JloroBopy 06aHKiBCHKOTO
paxyHky. PospaxyHku mpoBoAsThCcs 3a Tapudamu, SKi AU HA J€Hb NPUIHMHEHHS [ii TaKoro
[oroBopy.

3.57.11. bank moxe posipBatu [loroBip OaHKIBCHKOTO PaxyHKy B OJHOCTOPOHHBOMY MOPSIKY 3
BJIACHOI 1HIIIATUBH Ta 3aKPUTH PaXyYHOK KJII€HTA y pasi:

3.57.11.1. BimcyTHOCTI omepaliii 3a UM PaxXyHKOM HpPOTSATOM TPbOX POKIB MiAPSA Ta BIACYTHOCTI
3aJIMIIKY FPOIIOBHUX KOIITIB HA IbOMY PaxyHKY;

3.57.11.2. xonu 3nificHeHHs ineHTH]iKalii Ta/abo Bepudikamii KiieHTa € HEMOXIUBUM a00 SIKIIO Y
banky BUHHKa€e CyMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIAE BiJ| BIIACHOTO iMEHi;

3.57.11.3. BcranoBieHo (akT momaHHs KitieHTOM mix yac 3zaificHeHHs Horo imeHTHdikamii Ta/abo
Bepuikamii (mormmubienoi nepeBipku Kiienra) HemocToBipHOi iH(opMarii abo noganHs iHdopMmariii 3
METOIO BBeIeHHS baHKy B oMaHy;

3.57.11.4. KitieHT HEe HaJaB HEOOXITHUX JUTSI HOTO BUBYCHHSI IOKYMEHTIB YU BIJJOMOCTEI;

3.57.11.5. Kii€HTy BCTAaHOBJICHO HENPUHHATHO BUCOKMH pPH3UK 3a pe3yabTaTaMd OLIHKH YU
TIEPEOIIHKUA PUBHKY.

3.57.12. YV Bumaakax po3ipaHHs JloroBopy 0aHKIBCHKOI'O paxyHKY 3a iHiliaTuBoio baHky, B T.4. 3a
HasBHOCTI TIiACTaB, MepeadauyeHux III0UYMM 3aKOHOMABCTBOM YKpaiHu (30kpema cT. 15 3akoHy
VYkpainu «[Ipo 3ano0iranHs Ta MpOTHIIIO Jieranizaiii (BiAMUBAHHIO) T0OXO/IB, OJePKAHUX 3JIOYMHHUM
HUIAXoM, (DiHaHCYBaHHIO Tepopu3My Ta (PIHAHCYBAaHHIO PO3MOBCIO/KEHHS 30pOi MacoBOIo
3HUIICHHA»), baHK Mae NpaBO B OJHOCTOPOHHBOMY MOPSAJKY BIAMOBHUTHCH Yy HMOBHOMY 00cCs31 Bij
takoro /loroBopy, nuceMoBo nomnepenusiu Kiienra. /[orosip BBaXXaeTbcs po3ipBaHUM MICII CILTUBY
10-neHHOr0 CTPOKY 3 JaTW HAMpaBJIEHHS TAaKOrO IOMEpPEeKeHHs (AKIIO IHIIMH  TMOpPSAJOK He
nependadenuit TakuMm Jloropopom/iiumu Ipasunamn).

VY Bunanky, gxmo IloTouHuii paxyHOK, BiAKpUTHHM Ha miacraBi JloroBopy OaHKIBCBKOTO paxyHKY
3aKPUBAETHCA, 4 HA PaxXyHKY € 3aJIHIIOK KOIITIB, Il 3aJWIIKKA KOIITIB TEPEPaxOBYIOThCA Ha
0aHKIBCHKHM paxyHOK, Ha SIKOMY OOJIIKOBYIOTbCSI KOIITH KJIi€HTIB baHKy 3a HEOIlOUMMHU paxyHKaMH,
Ta 30epiraloThcsi HAa HHOMY O MOMEHTY 3BepHeHHs KirienTta 1o baHky 3 MeTOr0 po3MOpPSIKSHHS IIAMHA
komramu. Ha 3amumok xomrTiB, 1mo Oyiu mepepaxoBaHi baHkoM Ha paxyHOK JUIst OOJIIKY KOIITIB 3a
HE/TIFOYUMH paxXyHKaMH, TIPOIIEHTH HE HAPaXOBYIOTHCS.

3.58./loroBip 0aHkiBcbKOro paxynky.Oco0/MBi MoJ10:KeHHs

3.58.1. /loroBip 6ankiBcbkoro paxyuky «lIlenciiinmnii»/ «ConiaabHuii»

3.58.1.1. 3a JloroBopom OankiBchKOTo paxyHKy «llenciitnmity/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [ToTounuil paxyHoK, 110 BiikpuTo Kii€HTOBi, FpOIIOBI KOIITH, III0 HAJIXOAAThH y AKOCTI
neHcii Ta/abo cyM couiajJbHOi JIOMOMOTH, BUKOHYE po3nopsykeHHs Kiienta npo nepepaxyBaHHS 1
BUJauy BIANOBITHUX cyM 3 IloTouHOro paxyHka Ta MpOBeAEHHs 1HIIMX omepaiiil 3a [lorounum
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paxyHKoOM. 3apaxyBaHHA Ha paxyHOK KilieHTa CyMu MEHCiii Ta CyMH COLIalbHOI  JIOTIOMOTH
3MIMCHIOETHCS HE TI3HIIIE HACTYMHOTO OAHKIBCHKOTO JHS MIC/IS HAAXOKEHHs 10 baHky cym Bumiat
Big opraniB [leHciiiHoro ¢poHay/ opraiB comiaqbHOTO 3aXMCTY HACEICHHS.

3.58.1.2. Axmo cymu komTiB 3 [ToTOUHOTO paxyHKY OJIEPKYIOThCS 3a TOBIPEHICTIO OLIbIIE K OMH
KaJeHJapHui pik abo He onepXkKyroTbes 3 IIoTOYHOTrO paxyHKy OUTBII SK OAMH KaJeHIApHUH pIK,
Kiient momae HOBy 3asBy B opran lleHciiiHoro ¢oHAy/opran coOIialbHOTO 3aXHCTY, B IHIIOMY
Bunaaky IleHcilinuii GoHa/opraHu COIiagbHOTO 3aXHMCTy HACENCHHS MNPHUIHHAIOTH MepepaxyBaHHs
komTiB Ha [lorounuit paxyHok Kiienta y Banky 1 BUIIaTH 3M1HCHIOIOTBCA Yepe3 MiANPHEMCTBA
MOIIITOBOTO 3B’ SI3KY 3a MicCIieM MpokuBaHHs KitieHTa B yCTaHOBIIGHOMY TIOPSIKY.

3.58.1.3. V¥ pa3i HagxomxkeHHss 10 banky Bimomocteit Bin IlenciiiHoro (hoHmIy/OpraHiB COIiaIbHOTO
3aXUCTy HacelleHHs mpo cMepTh Kirienta, baHk camocTiiiHO (y TOpPSAKY JOTOBIPHOTO CITMCAHHS)
cnucye 3 paxyHky Kiienra Ta mepekasye IlenciiiHomy ¢oOHIY/ OpraHaM COIIQJIBHOTO 3aXHUCTY
HACEJICHHSI CYMH TICHCIH Ta colliaabHOI T0moMorHy,3apaxoBaHi Ha [Torounnii paxyHok Kiienta pazom 3
HapaxOBaHUMH HA HUX BIJICOTKAMH, IOYMHAIOYH 3 MiCSIIs, HACTYITHOTO 3a MicsiiieM cMepTi KiieHTa.

3.58.2./loroBip 0aHKIBCHKOro paxyHKy Ha KOPHCTb TPeThOI 0CO0HM

3.58.2.1. bauk BinkpuBae [loTounuit paxyHOK Ha KOPUCTh TpeThoi ocoOu/KiienTa Ha mijcTaBi 3asBU
®i3uunoi 0cobu, sSiKa BIIKpUBAE paxyHOK Ha KOpucTh KirieHTa 3a ymMoBH ii imeHTH}iKaIi1, BIAMTOBIAHO
no lacrpykuii Hanionansnoro 6anky Ykpainu «IIpo mopsaok BIAKPUTTSA 1 3aKPUTTS paxyHKIB KIIEHTIB
0aHKiB Ta KOPECTIOHICHTCHKHX PaXxyHKiB OaHKiB-PE3UICHTIB 1 HEPE3UICHTIBY.

3.58.2.2. Kiient nabyBae mpas 3a JloroBopom mija yac nepuioro 3sepHeHHs 10 banky. Po3nopsmkenus
[Torounum paxynkoM KimieHT 3xificHIOE TUNBKH Ticis #oro imeHTHdikamii Ta Bepudikamii bankom i
3aloOBHEHHSI KapTKU 13 3paskamu mignuciB. Jlo mepmioro 3BepHenHs Kiienta no banky Ta ioro
inerTudikarii mpasa 3a JJoroBopom O0aHKIBCHKOTO PaxXyHKY Ha KOPUCTh TPEThOi 0coOM (OKpiM mpaBa
3MiliCHIOBaTH BUJATKOBI ormepamii 3a I[loTounum paxyHkoM) Hanexarb Di3uuHii 0c001, sKa
BiJIKpHBaJla paXyHOK Ha KopucTh KiieHTa.

3.58.3. loroBip 06aHKiBCbKOIro paxyHKy Ha iM’sl iHIIOI 0co0u

3.58.3.1. bank BinkpuBae Ilorounuit paxyHok Ha imM’s iHIIOi ocoOou/KiieHTa Ha miacTaBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAaHOBJIEHOMY 3aKOHO/IaBCTBOM MOPSKY, 32 YMOBU
inentudikanii JloBipeHoi ocodu, BiamoBigHo 1o IHcTpykuii HamionameHoro Ganky Ykpainu «IIpo
MOPSAJIOK BIAKPUTTS 1 3aKPUTTS PaxXyHKIB KJIEHTIB OAHKIB Ta KOPECIOHAEHTCHKUX PaxXyHKIB OaHKIB-
PE3UIEHTIB 1 HEPE3UICHTIB.

3.58.3.2.I1ix wac mepmoro 3BepHEHHsS M0 OaHKy (hi3muHOI 0ocoOu, Ha iM's AKoi Binkputo [loTOUyHMI
paxyHok (KiieHTa- BIacHMKa paxyHKY), 3 METOI BUKOpPUCTaHHS paxyHKy KilieHT mae mpen'sButu
nacnopT abo IHIIMM JOKYMEHT, L0 MOCBIIYYye OCO0y, Ta JOKYMEHT, BUJAHHI KOHTPOJIOIOYUM
opraHoM, sIKMi 3acBiduye Horo peectpauito B JlepkaBHOMY peecTpi (i3MYHHMX OCi0 - IUIATHHUKIB
MO/IaTKIB.

3.58.4. /loroBip 0aHKiBCbKOro paxyHKy Ha iM’sl MaJIOJIITHLOI 0cO0H

3.58.4.1. bank BinkpuBae [loTounuii paxyHOK Ha iM’s1 MaJIONITHROI ocoOn/KitieHTa Ha mijcTaBi 3asBU
3aKOHHOTO TpeAacTaBHUKA Ha BIIKPUTTS PaxyHKy 3a YMOBH ioro iseHTu(ikaiii, BIINOBIAHO J0
Incrpykuii HamionansHoro 6anky Ykpainu «IIpo mopsok BiAKPUTTS 1 3aKpUTTS paxyHKIB KIIIEHTIB
0aHKIB Ta KOPECIOHJEHTChKUX PaxXyHKIB OaHKIB-PE3UACHTIB 1 HEPEIUICHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKY, BIAKpUTOMY Ha IM's MaJIOJITHBOI 0COOH,
PO3NOPSAIKAIOTHCS 11 3aKOHHI MpenaBHUKHU(O0aThbKu (YCHHOBHTEN) ab0 OMIKYHM) MIicis 1AeHTU(IKaiii
Ta Bepudikanii bankom ux oci6.

3.58.4.3. bank Bumae 3aKOHHOMY TPEJICTABHUKY BHIIUCKA 3 PAaxyHKY, BIIKPUTOTO Ha iM’s
MaJIOJIITHBOI 0COOH, 32 3aBOI0 3aKOHHOTO MPEACTaBHUKA y MarepoBii uu eIeKTpOHHINH (Gopmi 3riTHO
3asBU.
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3.58.5. loroBip 0aHKIBCHKOI0 PpaXyHKY 3 HEMOBHOJIITHbOIO 0c00010 BikoMm Bia 14 10 18 pokis
3.58.5.1.bank mnpwuiimae i 3apaxoBye Ha [loTOYHMII paxyHOK, IO BiIKPUTO HEMOBHOJITHIN 0CO0i,
IPOIIOBI KOIITH, 10 HAAXOAATh KitieHTy.

3.58.5.2. KilieHT-HENTOBHOMITHS 0co0a Mae MpPaBO CAMOCTIHHO PO3MOPSKATUCS BHECCHHUMH HHUM
KOIITAaMH Ha PaxyHOK, BIJKPUTUH HUM Ha CBOE iM'd, a TaKOXX 3apOOITHOIO IJIATOIO (3apo0iTKOM),
CTHITEH/II€10 a00 HITMMH JO0XOaMH, 10 HAJAXOSATh Ha Or0 paXxyHOK.

KrieHT-HeOBHOMITHA 0co0a pO3MOPAHKAETHCS KOIITaMHM, yHeceHMMH Ha [loTounHuit paxyHOK
HETIOBHOJIITHROT 0COOM Oy/b-SKOIO IHIIOI OCO000, 3a 3TOJ0K0 OpraHy OITIKA Ta IIKJIyBaHHS Ta
0aTbKiB (YCHHOBHUTEIIB) a00 MIKITyBaJbHUKIB.

3.59. loroBip 6aHKiBCbKOro BKJIaAy. 3arajibHi 0JI0KeHHS

3.59.1. Jleno3uTHi paxyHku (Ppi3uuHAM 0CO0aM BiIKPUBAIOTHCS

- OesnocepeHbO (HI3UIHUMU 0CO0aMH;

-Ha iM’s 1HII0T 0coOu-JloBipeHO 0c00010;

-Ha KOPUCTh TPETHhOi 0c00M —Di3MuHOI0 0c00010,5Ka BiIKPUBAE paXyHOK Ha KOpUCTh KirieHTa;

-Ha IM'd MaNoMiTHIX oci0 (miTel, ki He gocariu 14 pokiB) - iX 3aKOHHUMHU NpPEICTaBHUKAMU -
06aTpkaMu (YCHHOBIIIOBaYaMu) a00 OTiKyHaMHU;

-HETIOBHOJIITHIMH 0co0amu BikoM Bij 14 10 18 pokiB..

3.59.2. fxmo Kumient yxe mae B baHKy paxyHOK, ineHTu(ikoBaHMi Ta BepudikoBanuii bankom i
chopMoBaHa crpaBa 3 IOpUAUYHOTO OGOPMIICHHS PaxyHKY, TO BIAKPHUTTA HOBOro (Jlemo3utHoro)
paxyHKy MOKe 3JilicHIOBathcs bankom Ha miacraBi JloroBopy OaHKIBCHRKOTO BKJIQAy 32 YMOBH
npen'srneHHs KimientoMm nacnopra abo iHIIOro JOKYMEHTA, 110 MOCBIAYYE 0CO0Yy.

3.59.3. ®i3nunHa ocoba, mo ykiaaae JJoroip 6aHKIBCHKOTO BKJIAJy Ta BHOCHTH I'POIIOBI KOIITH Ha
Jlenmo3utHU paxyHOK, mpuiiMae Ha ceOe 000B’ 30K caMocTiiiHO oTpumaTH B banky/Toumi nponaxy
PO3paxyHKOBHH JOKYMEHT a00 €NeKTPOHHHN PO3pPaxyHKOBUH JOKYMEHT NpH po3MimeHHi Bxmany 3a
nornomoror cuctemMu OHJIaH-0aHK, SIKUH MiITBEPIKY€E BHECEHHSI TPOIIOBUX KOIITIB Ha J{eno3uTHHIA
paxyHOK Ha ymMoBax JloroBopy 0aHKiBCHKOTO BKJIAY,

3.59.3.1. Bknaanuk//loBipeHa oco0a/3akoHHMI MpeICTaBHUK B MOJAIBLIOMY IpHiiMae Ha cebe
000B’sI30K caMOCTIMHO oTpuMmyBaTu B banky/Toulll nponaxy po3paxyHKOBI JOKYMEHTH/ €JIE€KTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEPIXKYIOTh NOMOBHEHHs Bknany, sikuo ymoBamu Jlorosopy
0aHKIBCHKOTO BKJIaJy MOMOBHEHHS Briany nmependadeHo.

3.59.4. V Bunanky, skmo BkmagHuk oOMexeHMH B MpaBi BUIBHOT'O PO3NOPSPKEHHS T'POLIOBUMHU
KOIITAaMH,I0 3HAXOAAThCS Ha JIemo3uTHOMY paxyHKYy, 3 MPUYMHU HAsBHOCTI OOTSKEHb, B T.U.
nyOosIiyHUX OOTSDKEHb, TPOILOBI KOINTH, IIO 3HAXOAAThCS Ha JIeMO3UTHOMY paxyHKy 1 Yy
po3MopsKeHH] sskuMU Brnagauka Oyino oOMexeHo, BUIIIAdyloThcsi bankoMm Bkmamuuky TuUIbKH
TICJIs CKaCyBaHHS ITUX OOMEXEHb.

3.60.Jorosip 0aHKiBCcbKOro BKiIagy. Oco0/MBi 10JI0KEHHS

3.60.1. [doroBip OankiBcbkoro Bkiaay//loroBip OankiBebkoro Bkiaay «llenciiinuii»(Hagasi-
«/loroBip 0aHKIBCBKOI0 BKJIA1Y»)

3.60.1.1.3a JloroBopom OankiBchKoro BKiany KiieHT mepenae, a bank mpuiiMae TPOIIOBI KOIITH Ta
3000B'13y€ThCS MOBEPHYTU cyMy Bkiany 1 crutaTuT npoueHTH 3a BkiagoM Ha yMoBax i B MOPSAKY,
nepenbavenux Takum JloroBopom. Cyma Bxnagy Bu3HauaeTbesi  J[oroBopoM OaHKIBCHKOTO BKJIAMY,
YMOBH 301JIbIICHHS/3MEHIIEHHS cyMH Bkiiany Bu3HauatoThest JJoroBopom GaHKIBCHKOTO BKIIATY.
3.60.1.1.1.I'pomoBi KOmTH MarOTh OyTH BHEeCEeHi Ha Jlemo3wTHWi paxyHOK BrxiagHwka B po3mipi,
BHU3HaYeHOMY yMoBaMHU JloroBopy OaHKIBCHKOT'O BKIJIAJy, B JIeHb YKJIaJIeHHS BIAMOBiAHOTO J[oroBopy.
['porioBi KomTH MOXKYyTh OYTH BHECEHI SIK TOTIBKOIO Yepe3 kacy baHky, Tak 1 IUIsIXoM 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sKImo B JeHb ykiaaeHHs CrtopoHamu JloroBopy OaHKIBCHKOTO BKIJALY,
KitieHT He 3A1iiCHUTH BHECEHHS TIPOIIOBUX KOIUTIB, IO CTAaHOBIATH cyMmy Bxiany Ha Jlemo3uTHuit
paxyHOK, To [loroBip  OaHKIBCBKOTO BKJaXy BBAKAEThCS TaKUM, LI0 He OyB YKJIaJIeHHUH, a
Jleno3uTHU paxyHOK 3aKkpuBaeThcsi bankoMm 6e3 moBigomieHHs npo ue Kiienra.
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3.60.1.1.2.3anyyenns Oankom Bkmany miarBepmxyerbcs — JloroBopoM OaHKIBCBKOTO BKJIAay Ta
JOKYMEHTOM, IO MiATBEPHKYE BHECEHHS TPOIIOBOI CyMH 1 BIJANOBiJa€ BUMOTAaM, YCTaHOBJICHUM
3aKOHOM, IHIIUMH HOPMATUBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOI IisSIIBHOCTI.

3.60.1.1.3. I'pomroBi KOITH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUN PaxyHOK 1 B TOMY BHUMAKY,
SKIIO BOHM Hamiinum a0 banky Ha im's KitienTa Big iHmoi ocobu, skmo JloroBopom 0aHKIBCHKOTO
BKJIaqy He mepenbadeno inmie. [Ipu npomy BBaxkaeTbes, 1m0 BKIaAHMK MOTOAMBCS Ha OJIEp>KaHHS
IPOIIOBUX KOIITIB BiJl 1HIIOT 0coOM, HaIaBIIU 1l HEOOXiaH1 JaHi PO JlemO3UTHUHN paxyHOK.
3.60.1.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha JeMMO3UTHHI PaXyHOK B TOMY BHUIIAJIKY,
AKIIO TepeKa3 TPOIMIOBUX KOWTIB Ha JlemO3WTHUH paxyHOK 3IIHCHEHO MWICHA CIUIMBY CTpPOKY,
MPOTATOM SIKOTO 3TiIHO yMOB JloroBopy 6aHKIBCHKOTO BKJIaJy MOKJIMBE 301IbIIeHHS cymMu Bkiany.
3.60.1.2.Ctpok nii JloroBopy OaHKIBCHKOTO BKJIaJy BU3HAYAETHCS 3 JIATH MiAMUCAHHS BIAMOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bkiagy Ha /leno3uTHHI paxyHOK, 10 J€Hb BUKOHAHHS CTOPOHAMU TaKOTO
JloroBopy 3000B’s3aHb 3a JloroBOpoM OaHKIBCHKOTO BKJIaay; CTpPOK 3anmydeHHs: Bxiany
BHU3HAUYAETHCS 3 J1aT 3apaxyBaHHs Bxiany Ha Jlemo3uTHMI paXyHOK 110 IeHb TOBepHEHHs Briany.
3.60.1.3.ITportentn Ha Bkiaxm HapaxoBYIOTbCS — BiA JHS, HACTYIHOTO 3a JHEM HAJXOHKEHHS
IPOIIOBUX KOIITIB Ha J[emO3UTHHI paxyHOK, A0 JTHS, SIKUW Mepelye MOBEPHEHHIO I'POIIOBUX KOIITIB
Bxiagauky abo crimcansio 3 Jleno3utHoro paxyHKy Bkmagnwka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MPOLIEHTIB 32 BKi1agoM 3acTOCOBYEThCS (paKTUUHA KUIBKICTh JHIB y Micsli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JJIsl HapaxyBaHHS TPOIICHTIB JI€Hb HAXOKEHHS KOWTIB Ha JIemO3WTHWI paxyHOK, Ta JI€Hb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye MpoleHTH 3a BkiiagoM He pifiie ogHoro pasy
Ha MICHIIb.

3.60.1.3.1.ITpouentu no Bxiany nepepaxoByroThest Ha [loTounmii paxyHok BknaaHuka, BkazaHHil B
JloroBopi 0aHKIBCBKOTO BKJIaay, B JCHb, SIKAW CIIIBIIAJA€ 3 YHUCIOM yKianeHHs  JloroBopy
0aHKIBCBKOTO BKJIaqy  (IeHb BWIIATH TMPOLEHTIB Mo Bkiagy); SKIO y Micsli, B SKOMY
BUIUTAYYIOTHCS IPOIICHTH 10 BKilagy, BificyTHE 4HCIO, sSIKE CHIBIANAE 3 AaTOKO yKiIaneHHs JloroBopy
0aHKIBCHKOTO BKJIaAy, MPOIEHTH M0 BkiIany BUMIAYYIOTHCA Y OCTaHHIM poOounii JeHb [IbOTO MICSALIS.
SIKmo neHp BUIUTATH TIPOIEHTIB 0 Biiany nmpumnagae Ha BUXIIHHIA/CBSITKOBHUI/HEONIEPAIMHUN JICHb,
TO MPOLEHTH N0 Bkiany nepepaxoBylOThCS HACTYITHOTO POOOYOTo JIHS.

3.60.1.3.2.Cyma HapaxoBaHUX MPOIEHTIB A0 Bkiamy He MpHETHYETHCS 1 POLIEHTH HA JTaHy CyMy He
HapaxOoBYIOThCA.

3.60.1.4.Bkiag moBepraeTbess BximagHuKy B JeHb TOBepHEHHs Bkiamy, Bu3HaueHwit JoroBopom
0aHKIBCBKOI'O  BKJagy. Y  BHIAAKy, SKIIO JeHb TOBepHeHHs Bixiagy mnpunagae Ha
BHXIJIHUW/CBITKOBUI/HE ONEpariiHuil J1eHb, TO BUAadya Bxiany Ta/ab0 MPOIEHTIB 31HCHIOETHCS
HacTynHoro po6odoro aus. IloBepHeHHs Bknamy 371fCHIOETBCS HUISXOM IepepaxyBaHHS Horo Ha
[ToTounnii paxyHnok Kiienra, Bkazanuii B J{oroBopi 6aHKIBCHKOTO BKJIay.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOI'O BKJIaJy BH3HAUAEThCS HASBHICTH/BIICYTHICTh IpaBa
BxitagHnka BUMaraTtv JOCTPOKOBOIO MOBEPHEHHS BKiiaay un HOro 4acTHHM.

3.60.1.6.0neparii 3a J[eno3uTHUM paXyHKOM BHUKOHYIOTBCS 3a IpeJ'sBICHHSAM BKIajHUKY Macnopry
a00 TOKYMEHTY,II0 HOT0 3aMIHIOE.

3.60.1.6.1.Y Bumaaky 3ziiicHeHHsI omepaiiil mo J[emo3uTHOMY paxyHKy JOBIPEHOIO 0OCO00I0 - 3a
Mpel'sBIEHHSM HEI0 MaclopTy Ta JIOBIPEHOCTI, sika Mae OyTH odopmileHa HoTapiaabHO a00 CKJajeHa
y banky y npucyrtHocTi BkiagHuka Ta ioro 10BipeHO1 0COOH.

3.60.1.6.2. BkimagHuk MOXe TaKoK 3pOOHTH po3mopsKeHHs1 banky mono Bxiagy Ha BUNIamoK cBOET
CMEpTI.

3.60.1.7.Po3paxyHKoBi omeparlii 3a J[eMO3UTHUM pPaxXyHKOM 3JIHCHIOIOTHCS BIAMOBIIHO JO YUHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3riHO 3 Tapudamu baHKy, 1110 IiI0Th HA J€Hb MPOBEIECHHS Onepariii.
3.60.1.8.Y mopsiaky nmoroBipHOTO crimcaHHs BrmamHuk nopyvae banky cnmcyBatm 3 Jlemo3uTHOTO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.1.9.V Bumanky JOCTPOKOBOTO po3ipBaHHSA JloroBopy OaHKIBCHKOTO BKJIQAy 3a IHIMIATHBOIO
banky, bank 3000B’s3anuil npoindopmyBatu npo 1e Bxmaguuka y nucbMoBiit ¢opmi 3a 10 nHIB 10
posipBanHs JloroBopy OankiBcbkoro Bkiany. Cyma Bkiagy 1 mpoleHTIB, HapaxOBaHUX IO JEHb
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¢dakTuuHoro posipanHs JloroBopy ©OaHKIBCHKOTO BKJIAAy IepepaxoByeTbesi Ha [loTounuil paxyHOK
Kiienra B nenp po3sipBanHs [[oroBopy 6aHKIBCBKOTO BKJIQIY.

3.60.2./loroBip 0aHKIBCHKOI0 BKJIa1y Ha KOPHCTH TPeTHOI 0cO0H

3.60.2.1. 3a [loroBopoM 0OaHKIBCHKOI'O BKJIaqy Ha KOPUCTh TpeThboi ocodbu KiieHT mepenae, a bank
IpUiiMae TPOILIOBI KOIITH HAa KOPUCTH (i3n4yHOI ocobm, BigmiHHOI Bix Kiienra (Tpersoi ocobn), Ta
3000B's13y€ThCsl MOBEPHYTH CyMy Bkiagy 1 criatutu mpouleHTd 3a Bxiiagqom Ha ymoBax 1 B HOPSIKY,
nependadenux JloroBopom. Cyma Bkiiany Bu3HadaeTbes J[oroBopom OaHKIBCBKOTO BKJIATy Ha
KOPHUCTh TPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHS] cyMU Bkiiany BusHaudatotbes JloroBopom
0aHKIBCHKOTO BKJIAJy Ha KOPUCTH TPETHOI OCOOH.

3.60.2.1.1. BurogonabyBauem 3a Takum JloroBopom € Tperst ocoba 3 yacy mpen siBICHHS HEIO 10
banky mepmioi BUMOTH, IO BUIUIMBA€E 3 MpaB BkianHuka, abo BHPaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOpPHUCTAaTUCh TAKUMU MpaBaMu, IICJIS YOro MpaBa 3a BiANOBIAHUM J[0roBOpoM mepexoisTh 10
Hei 1 BOHa BBaxaeThCsi Brxiamuukom 3a muMm JloroBopoMm. [lo HaOyrTsi Tperboro 0coOor0 TpaB
Bxmagnuka uu ii BiaMoBoIO Bif] BKJIaay Burogonabysauem 3a mium JloroBopom € KitieHT.
3.60.2.1.1.1.Po3niopsipKeHHST KOIITAaMHU 32 JICTIO3UTHUM PaXyYHKOM TpPeThOI0 0COOO0 3iHCHIOETHCS
mumie micns i imentudikanii bankom  BignmosimHo A0 BuMor IHcTpykmii HamioHanbHoro 6aHky
Vxpaian «[Ipo mopsaoK BIIKPUTTSA 1 3aKPUTTS paxyHKiB KII€HTIB OaHKIB Ta KOPECTIOHAEHTCHKUX
paxyHKiB OaHKIB-pE3UJEHTIB 1 HEPE3UEHTIB» Ta Mpe siBiIeHHs TpeThoro 0co0or0 Takoro JloroBopy
Ta TUIATIKHUAX JTOKYMEHTIB, MiATBEPKYIOUHX 3iHicHeHHs Bkiany 3a JloroBopoM OaHKIBCHKOTO
BKJIaJly Ha KOPUCTh TPETHOT OCOOH.

3.60.2.1.2. I'pomroBi KomTH MarOTh OyTH BHECeHI Ha J[eMO3UTHUN paxyHOK B PO3Mipi, BU3SHAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaJy Ha KOPUCTh TPETHOI OCOOH, B IEHb YKIIAJACHHS TaKOTO
JloroBopy. I'pomIoBi KOmTH MOXYTb OYTH BHECEHI SIK TOTIBKOIO 4epe3 Kacy baHKy, Tak i HUIsIXom
0E3roTiBKOBOTO IepepaxyBaHHsA. Y pa3i, SKII0O B JAeHb YkiIageHHs CropoHamu JloroBopy
0aHKIBCHKOT'O BKJIQJy HA KOPUCTHh TPEThO1 0co0HM, KiTieHT He 31MCHUTH BHECEHHS TPOIIOBUX KOIITIB,
0 CTAaHOBIATH cyMy Bkiany Ha [lemo3uTHuil paxyHOK, To JloroBip OaHKIBCBKOTO BKJIagy Ha
KOPHUCTb TpPEThOI OCOOM BBAXKAETHCS TaKUM, IO HEe OyB yKiIazeHui, a Jlemo3uTHUH paxyHOK
3akpuBaeThcs bankom 6e3 nmoBigomieHHs npo ue Kiienra.

3.60.2.1.3.3anmyuenns bankom Bruiamy miarBepmkyerhest  JloroBopoM OaHKIBCHKOTO BKJIAy Ha
KOPUCTh TPEThOI 0COOM Ta JIOKYMEHTOM, L0 MiATBEPAKYye BHECEHHs I'pOIIOBOI CyMH 1 BIANOBiIae
BUMOI'aM, YCTAHOBJIEHUM 3aKOHOM, IHIIMMHM HOPMAaTHUBHO-TIPAaBOBUMH aKTaMH y cepi OaHKIBCbKOI
ISTBHOCTI.

3.60.2.1.3.1. I'pomroBi KomITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMTO3UTHUI paxyHOK B TOMY BHUIAJIKY,
SKIIO MepeKa3 IpOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3AIHCHEHO IICHIs CIUIMBY CTPOKY,
MIPOTATOM SIKOTO 3T1IHO YMOB J{oroBopy 0aHKIBCHKOrO BKJaay Ha KOPHCTb TPEThOI 0COOM MOXIJIMBE
30u1bIIeHHS cyMu Bkiany.

3.60.2.2. Ctpok nii loroBopy O0aHKIBCHKOTO BKJIaJly Ha KOPHCTH TPEThOI OCOOM BU3HAYAETHCS 3 JaTH
nianucaHHs BianoBigHoro [loroBopy Ta 3apaxyBaHHs Bkiany Ha [lemo3uTHHM paxyHOK, IO JI€Hb
BUKOHAHHSA CTOpOoHamMH Takoro JloroBopy 3000B’s3aHbh 3a [loroBopom OaHKIBCHKOTO BKIIQay Ha
KOPUCTh TPEThOi 0COOM; CTPOK 3aiydyeHHs Bkiiagy Bu3HawaeThCsl 3 JaTu 3apaxyBaHHs Bkiany Ha
Jlero3uTHUI paxyHOK IO A€Hb MOBepHEHH Briiany.

3.60.2.2.1. Sxmo BxnagHuk He BuUMarae MoBepHEHHS Bkiany Ta HapaxOBaHUX HEBUILUTAYEHHX
MPOIICHTIB MO 3aKIHYCHHIO CTPOKY, BCTAHOBJIEHOTO BiAmoBigHUM JloroBopom, Takuii Jlorosip
BBAXXA€THCS NMPOJOBKEHUM HAa YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpomentn Ha Bkmam HapaXxoOBYHOTBCS — BiJl JHS, HACTYIHOTO 3a JTHEM HAJXOJKCHHS
IpOLIOBUX KOWITIB Ha JIeMO3UTHMH  paxyHOK, [0 JHs, SIKUH Nepeaye IOBEpHEHHIO I'POIIOBHUX
komTiB Tperiit ocobi abo cnucaHHio 3 BKiIagHOro (Jlemno3utHoro) paxyHky Tperboi ocoOH 3 1HIIMX
nigcras. [Ipu HapaxyBaHHI MPOLIEHTIB 32 Bki1aoM 3acTOCOBY€EThCS (paKTHUHA KUIBKICTh THIB Y MiCsIIi
Ta pori. [Ipm BHW3Ha4YeHHI CTPOKY IS HapaxyBaHHS TPOIEHTIB JCHb HAXO/DKEHHS KOINTIB Ha
Jlero3uTHUN paxyHOK, Ta JIeHb TOBEPHEHHS KOIITIB HE BPaXxOBYIOThcsA. baHK HapaxoBye MPOIIEHTH 3a
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Bkiagom He pijine ogHOTO pa3y Ha MicAIb. SIKIIO y MicsIll, B SKOMY  BUIUIAYYIOTHCS IPOLIEHTH MO
Bxnany, BiicyTHe 4mHCIIO, sSIKE CITIBMAAA€ 3 JAaTO ykKJIaneHHs JloroBopy OaHKIBCHKOTO BKJIATy Ha
KOPUCTh TPeThOi 0coOHM, MPOIEHTH Mo Bkilagy BHUIUIAYYIOTHCS Yy OCTaHHIM poOoYMi IEHb IIHOTO
MicsI. Sxmo JICHb BUILIATU IIPOLICHTIB 1o Bknany IpUInajgae Ha
BUX1JHHI/CBATKOBUI/HEONIEpAIITHINA JI€Hb, TO MPOIEHTH N0 BKIaay mepepaxoBYIOThCS HACTYITHOTO
po6oYoro JHS.

3.60.2.3.1.Cyma HapaxoBaHMX, ajle HE BUTpeOyBaHMX BKIIaAHUKOM, MPOLEHTIB 10 3ailuIIKy Bkiamy
HE MPUETHYETHCA, 1 IPOLIEHTH HA JIaHY CyMY HE HapaXxOBYEThCSL.

3.60.2.4. BumnaTa mpoUEHTIB 3IHCHIOETHCS 31 CIUIMBOM KOXKHOTO MICSIS 3 JHS, SIKMH CIiBIajgae 3
YUCIIOM yKJazeHHs JloroBopy OaHKIBCHKOTO BKJIAAy Ha KOPHUCTh TPETHOI 0COOM ab0 B KIHINI CTPOKY
nii JloroBopy 3anexxHo Bix yMoB JloroBopy 0aHKIBCHKOTO BKJIy Ha KOPHCTH TPETHOI 0COOU.

3.60.2.5. Bkyang Ta HapaxoBaHI TPOILEHTH BHUAAIOThCS BkiIagHuKy TroTiBKOH abo, 3a 3asBOO
Bknagnuka, muisixom nepepaxyBaHHs Ha ioro [loTounuii paxyHOK; SIKIIO JIEHb BHUILJIATH MPOLIEHTIB
no Bxmany npunamgae Ha BUXiZHHUI/CBATKOBUI/HEONEpaIiiHun JIeHb, TO MpOLEHTH 1o Bxuany
BUIUIAYYIOTHCS HACTYITHOTO POO0YOro AHA. SIKIIO y MicsAlli, B SKOMY BHILIAYyIOTHCS HPOIEHTH II0
BKJIa/ly, BIICYyTHE YHCIIO, SIKE CIIBMAJA€ 3 JATOI YKJIaJeHHs BIAMOBiAHOro JloroBopy, NpoOLEHTH O
Brxutany BHILIA4yIOTBCS Y OCTaHHIN poOOUHii JCHD IBOTO MICSIIS.

3.60.2.6.0neparnii 3a Jlenmo3suTHHUM paxyHKOM BHUKOHYIOTbCS 3a TpEISBICHHSIM  BkiIagHUKOM
nacropry abo JTOKYMEHTY,IIO HOTO 3aMiHIOE.

3.60.2.6.1. V Bumaaxy 3ailicHeHHs omepaiiid mo Jlemo3uTHOMY paxyHKY OOBIPEHOIO 0co00i0 - 3a
Mpe.'sIBICHHSIM HEIO IMaclopTy Ta JOBIPEHOCTI, sika Mae O0yTu oopMieHa HOTapiaabHO ab0 CKIIajeHa
y OaHKy y nmpucyTHocTi Britagauka Ta ioro oBipeHoi ocoou.

3.60.2.6.2.Y Bunaaky, sixmo Tpetst ocoba, mo HaOyma rnpaBa BximagHuka, € HEMOBHOIITHHOIO 0CO00I0,
JUIs OTPUMAaHHS KOIITIB 32 BKJIaJOM, HEOOX1JJHO HajaTu baHKy 3rofy opraHy Omiku Ta HiKIyBaHHS Ta
0aTpKiB (YCHHOBIIOBAYiB) 200 MIKITyBAJILHUKIB HA PO3MOPSHKEHHS KOLITAMHU.

3.60.2.6.3. BkiagHUK MOXE TaKOX 3pOOUTH po3nopskeHHs: banky mono Bkiany Ha BuUMagok cBOE€l
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTb TPETbOi OCOOM BHM3HAYAETHCS
HasBHICTH/BIICYTHICTh IIpaBa BkiajnHuka BUMaraTu JOCTPOKOBOTO MOBEpHEHHs Bkiaay uum ioro
YaCTUHH.

3.60.2.7. PospaxyHkoBi onepaitii 3a JIeMMO3UTHUM PaxyHKOM 3IHCHIOIOTHCS BIAMOBIIHO JI0 YMHHOTO
3aKOHOJAaBCTBa YKpaiHM Ta 3TiJHO 3  Tapudamu baHKy, 1110 IiI0Th Ha JIeHb IPOBEIECHHS Omepartii.
3.60.2.8. 'V mopsaky moroBipHOTO criucanHs BkimagHuk nopydae banky cnmcyBaTu 3 J[eTO3UTHOTO
paxyHKy IOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.2.9. V Bumaaky JA0CTpOKOBOTO po3ipBaHHS J[oroBopy 0aHKIBCHKOTO BKJIaIy Ha KOPHCTH TPETHOI
ocoOu 3a iHiniatuBoo banky, bank 3000B’s13aHuMil npoiHgopMyBaTH Ipo 1ie BkiaaHuka y nMcbMOBIH
dbopwmi 3a 10 guiB 10 posipBanHs JloroBopy 0aHKIBCHKOTO BKJIaJy Ha KOPUCTh TpeThoi ocodu. Cyma
Bkiagy 1 npoleHTiB, HapaXoBaHMX MO JA€Hb (paKTUYHOTO po3ipBaHHA JloroBopy OaHKIBCHKOTO BKIATY
Ha KOPUCTb TpeThoi ocoOu mnepepaxoByeTbcs Ha Ilorounmii paxyHok Kiienta abo Bumaerbcs
TOTIBKOIO uepe3 kacy baHky B ieHb po3ipBanHs Jlorosopy.

3.60.3. JloroBip 0aHkKiBchbKOro BKJIaAy Ha iM’sl iHIIOI 0coOmn

3.60.3.1. 3a JloroBopoM OaHKIBCHKOTO BKJIaay Ha iM’s iHmoi ocodu JloBipeHa ocoba nepemae banky
rpolIoBl KOWITH BiJ iMeHI Bxmagnuka, a bank mnpuiiMae rpomIoBi KOIITH Ta 3000B'I3ye€ThCs
MOBEPHYTH CyMy Bkiamy i cruiaTuTH poIieHTH 3a BriragqoMm Ha  yMoBax i B MOPSIKY, MependadeHnx
takuM [loroBopom. Cyma Bxiany BuszHauaeThest JloroBopoM OaHKIBCHKOTO BKJIAAy  Ha iM’s 1HIIOL
0co0Hu, yMOBH 301TbIICHHS/3MEHIICHHST cCyMH Bxiany Bu3HavaroThes  J[oroBopoM OaHKIBCHKOTO
BKJIay Ha iM’sl 1HIIIOT 0COOU.

3.60.3.1.1.'pomoBi KomTH MarTh OyTH BHECEHI Ha paXyHOK BxiagHuka B po3Mmipi, BU3HAYCHOMY
yMmoBamu Jloropopy 6aHKIBCHKOTO BKJIaTy Ha iM’s iHIIOT 0coOu, B JIeHb YKJIaJeHHs Takoro J[oroBopy.
['porioBi KOITH MOXKYTh OyTH BHECEHI SIK TOTIBKOIO 4yepe3 Kacy baHky, Tak 1 HIIIXOM 0€3roTiBKOBOIO
nepepaxyBaHHs. Y pasi, AKIIO B JIeHb yKiaJeHHs JloroBopy GaHKIBCHKOrO BKJaay Ha iM’s 1HIION
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ocobm, JloBipeHa ocoba He 3IIHCHUTH BHECEHHS TPOIIOBUX KOINTIB BiJ iMeHI BkiaaHuka, 110
CTAaHOBJIATH  cyMy Briany Ha Jlemo3uTHUi paxyHOK, TO Takuii JIOTOBIp BBaXAEThCS TaKUM, IO HE
OyB ykiageHwid, a Jlemo3UTHUI paxyHOK 3aKpUBaE€Tbcs baHnkoM 0e3 MOBIZOMIIEHHS IMPO 1€
Bxiaguuka.

3.60.3.1.2.3anyyenns 6ankom Bkiagy miarBepmxyeTbes JloroBopoM OaHKIBCHKOTO BKJIQAY Ha iM’s
1HII01 0COOM Ta JOKYMEHTOM, IO  MIATBEP/KYE BHECEHHS T'POIIOBOI CYMH 1 BIAMOBIZa€ BUMOTaM,
YCTAHOBJICHUM 3aKOHOM, 1HITMMH HOPMAaTHBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCbKOI AiSTTBHOCTI.
3.60.3.1.3.I'pomioBi KOMTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3WUTHUN pPaxyHOK i B TOMY BHIMAJKY,
SKIIO BOHM Hamivmumm g0 banky Ha im's Brimagauka Bing iHIIO! ocobu, sikmio JloroBopom
0aHKIBCBKOT'O paxyHKYy Ha iM’s 1HIIOI 0cOOM He mepembadeHo iHme. [Ipu mboMy BBaKa€eTbCs, IO
Bximagauk moroamBCest Ha OJIep KaHHS TPOIIOBUX KOIITIB BiJI 1HIIOI 0OCOOM, HaJJaBIIH 1 HEOOXIHI TaHi
npo Jlerno3uTHUA paxyHOK.

3.60.3.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUI paxyHOK B TOMY BHIIQJIKY,
SKIIO TepeKka3 TpOLIOBHX KOINTIB Ha JIemo3WTHHI paxyHOK 3A1MCHEHO Miclisi CIUIMBY CTPOKY,
IPOTSTOM SIKOTO 3TiTHO yMOB JloroBopy OaHKIBCHKOrO BKJIaay Ha iM’s 1HIIOI 0cOOM MOXKITUBE
30inpIIeHHs cymu Brany.

3.60.3.2. Crpok nii [loroBopy O0aHKIBCHKOTO BKJIJy Ha iM’s 1HIIOT 0COOM BHU3HAYAETHCS 3 JATH
nignucands JloroBopy Ta 3apaxyBaHHS Bxiamy Ha Jlemo3uTHuM paxyHOK, IO JI€Hb BHMKOHAHHS
croponamu JloroBopy 3000B’s13aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIQJy HA iM’S 1HIIOT 0COOHU; CTPOK
3anmyueHHs Bkiany Bu3HauaeTbes 3 JaTH 3apaxyBaHHs Bkiaay Ha Jlemo3uTHHI paxyHOK IO JIE€Hb
IoBepHEHH Bxuany.

3.60.3.3. IIpouentu Ha Bknag HapaxoBYIOTbCA BiJ [AHS, HAaCTYIMHOTO 3a JIHEM HaJXOIKEHHS
IPOLIOBHX KOIITIB Ha J|eMO3UTHUI paXyHOK, IO JHS, SKHA epeaye MOBEPHEHHIO IPOMIOBUX KOIITIB
Bxmagnuky abo criucannio 3 JlenosutHoro paxyHky Bxiagnuka 3 iHmmux mifactas. [Ipu HapaxyBaHHI
MPOIEHTIB 3a BKilagom 3acTocoByeThCs (haKTUUHA KUIBKICTh ITHIB Yy Micsli Ta poui. [Ipy Bu3HaUYeHH1
CTpPOKY MJi1 HapaxyBaHHS NPOLEHTIB J€Hb HAaXO/HKEHHS KOWTIB Ha JIemo3uTHHWI paxyHOK, Ta
JICHb TIOBEPHEHHS KOINTIB HE BPaxOBYIOTHCA. baHK HapaxoBye MpoleHTH 3a Bkimagom He pinmre
OJTHOTO pa3zy Ha Micslpb. SIKIIO y MicAll, B SKOMY BUIUIaYYyIOThCS NMPOLEHTH o Bkiagy, BiJCyTHE
YHUCIIO, SIKE CIIBMAJAE 3 JIaTOI0 yKiaaeHHs JloroBopy OaHKIBCHKOTO BKJIaay Ha iM’sl 1HIIOI OCOOH,
IPOLEHTU N0 Bkiaxy BUIUIAYYyIOTHCS y OCTaHHIM poOoYMii IeHb 1bOTO Micsls. SIKIIO J1eHb BUILUIATH
MpOIIEHTIB 10 Bkiany mpumnanae Ha BUXIIHHUI/CBATKOBUI/HEONEPAIIHHUN J€HB, TO MPOILEHTH IO
Bkiagy nepepaxoByrOThCSl HACTYITHOTO POOOYOTO JIHS.

3.60.3.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiagy He MpUEAHYETHCS 1 POIICHTH Ha JJaHYy CyMy HE
HapaxoBYIOThCA.

3.60.3.4. Bxuag moBepTaeThcsi BriagHHMKY B JeHb NMOBepHEHHsS Bxiany, Bu3Hauenuid JloroBopom
0aHKIBCHKOI'O BKJIa/ly Ha 1M’ 1HIIOT 0coOu. Y BUMAJKY, AKIIO JeHb NOBEpHEHHs Bkiany npunajgae Ha
BHXIJIHUW/CBATKOBUI/HE OmepaliiiHuil JeHb, TO BUJa4ya Bxiamxy Ta/abo TPOLEHTIB 3I1HCHIOETHCS
HacTynHoro po6odoro aus. IloBepHeHHs Bkiany 3aifiCHIOETBCS LHUIAXOM — IepepaxyBaHHs HOro Ha
[ToTounwuii paxyHok Bxknaanuka, Bkazanuii y JloroBopi 0aHKIBCHKOTO BKJIaJy Ha 1M S 1HIIOI OCOOH.
3.60.3.5. Omepanii 3a /J[emo3sUTHUM paxXyHKOM BHKOHYIOTBCS 3a TpeA'sBICHHSIM  BkiagHukom
nacnopTy abo JOKYMEHTY,II0 HOTro 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3ailicHEeHHs omepaiid mo J[emo3uTHOMY paxyHKy IOBIPEHOI0 0C000I0 - 3a
Mpel'sBIEHHSM HEIo MacropTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HoTapialbHO abo CKJIajieHa
y 6aHKy y nmpucyTHOCTI BkiajiHuka Ta Horo 1oBipeHoi ocoOu.

3.60.3.5.2. BkimagHuK MOXe TaKOXK 3pOOUTH po3NopspKeHHs banky mogo Bkinagy Ha BHITamok CBO€ET
CMEpTi.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha IM’s 1HIIOI 0OCOOM BU3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkianHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHA Bkiany um #oro
JaCTUHH.

3.60.3.7.Po3paxyHkoBi onepariii 3a Jlenmo3uTHUM PaxyHKOM 3JIHCHIOIOTbCS BIJIMOBIIHO J0 YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHu Ta 3rigHO0 3 Tapudamu baHKy, 1110 I110Th HAa I€HH MPOBEJACHHS OTEpaIrii.
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3.60.3.8.Y mopsanky norosipHoro cnucaHHs BkmaaHuk nopydae banky cnucyBatu 3 Jleno3uTHOTO
paxyHKy TIOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.3.9. VY Bumaaky A0OCTpOKOBOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKJaay Ha iM’sl  1HIIO]
oco0wu 3a iniriatuBoro banky, bank 3000B’s3aHuii npoindopmyBaTu npo 11e BkiragHuka y mucbMoBii
dopmi 3a 10 mHiB A0 posipBaHHs JloroBopy 0aHKIBCBKOTO  BKJIaAy Ha iM’s iHIOI ocobu. Cyma
Bxnany 1 mporeHTiB, HapaxoBaHUX 1O JIeHb GaKTUYHOTO po3ipBaHHsA J[oroBopy O0aHKIBCHKOTO BKJIAIy
Ha iM’s 1HIIOT ocoOM mepepaxoByeTbes Ha [lorounuit paxyHok BkinanHuka B 1eHb pO3ipBaHHS TaKOTro

HoroBopy.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIAAY HA iM’fl MAJIOJITHBOI 0CO0M

3.60.4.1. 3a JToroBopoM 0aHKIBCHKOTO BKJIAAy Ha iM’Sl MaJOJITHBOI OCOOM 3aKOHHHA MPEICTaBHUK
nepeznae banky rpomosi komTH, a baHk mpuiiMae rpomoBi KOITH Ta 3000B'A3y€TbCS NOBEPHYTH CYMY
Bkuagy i crimatuti mpoueHTH 3a Bkilagom Ha yMoBax i B OPSIIKY, epeadadeHux TakuM JloroBopom.
Cyma Bxiany Bu3HauaeTbes JJoroBopomM GaHKIBCHKOrO BKJIaQy Ha IM’S MaJOJIITHBOI 0cOOU, yMOBU
301IbIICHHS/3MEHIICHHS. CyMU Bkiany Bu3HayaroTbes  J{oroBopoM OaHKIBCHKOTO BKJIALy Ha iM’s
MaJIOJIITHBOI 0COOu.

3.60.4.1.1.I'pomoBi komTH MarTh OyTH BHeceHi Ha Jlemo3uTHHi paxyHOK BxmagHuka B po3mipi,
BHU3HAaYeHOMY yMmoBamu JloroBopy OaHKIBCBKOI'O BKJIQJly Ha iM’sl MaJIOJiTHbOI OCOOM, B JEHb
yknanenss Jloroopy. ['pomioBi komtu MOKyTh OyTH BHECEHI SIK TOTIBKOIO Uepe3 kacy  baHky, Tak i
HUIIXOM O€3roTiBKOBOTO NepepaxyBaHHA. Y pasi, SKIIO B J€Hb yKIajaeHHs JloroBopy 0aHKIBCHKOIO
BKJIQJy Ha IM’sl MaJIONITHROI 0coOW, 3aKOHHUHM TPEACTaBHUK HE 3AIHCHUTH BHECEHHS TPOIIOBHX
KOIITIB, IO CTaHOBJATh cyMmMy Bxnany Ha Jlemo3uTHMM paxyHOK, TO Takui JlOroBip BBa)KaeThCs
TakuM, 110 He OyB yKiajaeHwid, a J[emo3UTHUI paxyHOK  3aKpHBa€ThCsi baHKOM 0e3 MOBiTOMIICHHS
PO 1€ 3aKOHHOTO IPEeCTaBHUKA.

3.60.4.1.2.3anyuenns 6ankom Bkiamy miarBepmxyeTbes JloroBopoM OaHKIBCHKOTO BKIJIQAY Ha iM’s
MaJOJITHROI OCOOM Ta JOKYMEHTOM, IO  MiATBEPIKYE BHECEHHs TPOILIOBOI CyMH 1 BiANOBIJae
BAMOTAaM, yYCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHMH aKTaMH y cdepi OaHKIBCHKOI
ISTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHIAJIKY,
SAKIIO BOHU Hamimm ao banky Ha im's Bxmagnuka Big iHImOI ocobw, skmo JloroBopom
0aHKIBCHKOI'O paxyHKy Ha iM’sl MaJlOJIITHbOT 0coOu He mependayeHo iHuie. [Ipu nboMy BBa)kaeThCH,
o BknagHuK moroauBces Ha OA€p KaHHS TPOIIOBUX KOINTIB Bif 1HIIOI 0COOH, HAAABIIU 1 HEOOXiHI
JaH1 PO Jlerno3uTHU paxyHoK .

3.60.4.1.4.I'pom1oBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUI paxyHOK B TOMY BHUMAJIKY,
SKIIO TepeKka3 TpOLIOBMX KOIITIB Ha JIemo3uTHHI paxyHOK 3A1MCHEHO Miclis CIUIMBY CTPOKY,
MIPOTSTOM SIKOT'O 3TiIHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIaay Ha iM’sl MaJOJITHbOI OCOOM MOJKJIHMBE
301ubIIeHHs cymMu Briany.

3.60.4.2. Ctpox nii JloroBopy OaHKIBCHKOTO BKJIaQy Ha iM’S MaJOJITHBOI 0OCOOM BHU3HAYA€ETHCS 3
JnaTv mianvcaHHa Takoro JloroBopy Ta 3apaxyBaHHA Bkiany Ha Jlemo3uTHHMIl paxyHOK, IO JI€Hb
BUKOHAHHS CTOpPOHaMHU I1boro JloroBopy 3000B’s3aHb 3a JloroBopom GaHKIBCHKOTO BKJIaay Ha 1M s
MaJIOJITHROI 0COOM; CTPOK 3anydyeHHs Bkiany Bu3HauyaeTbcs 3 J1aTU 3apaxyBaHHs Bxmany Ha
Jleno3uTHU paXyHOK IO I€Hb II0BEpHEHH: Bkuany.

3.60.4.3. TIpomentn Ha Bkmam HapaXxoOBYIOTBCS  BiJl JHS, HACTYIHOTO 3a JHEM HAJIXODKCHHS
IPOILIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, AKHH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxmagnuky abo crimcanHio 3 BkiagHoro (/lemo3utHoro) paxyHky Bxmagnuka 3 iHmmx migctas. [pu
HapaxyBaHHI MPOLIEHTIB 3a BkiazioM 3acToCOBY€eThCs (haKTHUHA KIJIBKICTh IHIB y MicsAlli Ta poui. [Tpu
BU3HAYCHHI CTPOKY JUTsl HApaXyBaHHS MPOIEHTIB JIeHb HAXO/KEHHS KOMITIB Ha JIeTo3uTHHIA paXyHOK,
Ta JIeHb IIOBEPHEHHS KOILUTIB HE BPaxOBYIOThCs. baHK HapaxoBye mpolueHTH 3a Bxiagom He pire
OJIHOTO pa3y Ha Micslb. SIKIO y Micdlll, B IKOMY  BUILIA4yIOThHCS MpOIeHTH 1o Bxiany, BiacyTHE
YHCII0, SKE CHIBHANAE 3 JaTol YKiaaeHHs J(oroBopy OaHKIBCHKOrO BKJIaay Ha iM’sl MaJIOJITHBOI
oco0u, TIporieHTH 10 Bkiamy BHIUIAYyIOTHCS y OCTaHHIM pOOOYMiA I€Hb IILOTO MiCSI. SIKIO EeHb
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BUILJIATH TPOIEHTIB Mo Bkiany mnpumnagae Ha  BHUXITHUI/CBATKOBUI/HEOMEpAIiiHUA JIeHb, TO
MPOIEHTH 0 BKiamy nmepepaxoByOTHCS HACTYITHOTO po0OOYOTro JHS.

3.60.4.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiany He mpUeAHYETHCS 1 MPOIIEHTH HA JJaHy CyMy HE
HApaxOBYIOTHCH.

3.60.4.4 Bkiax moBepTaeThCcs B JICHb MOBEpHEHHS Bkiany, Buznauenuii JloroBopoMm OaHKIBCHKOTO
BKJIQJy Ha IM’S MaJOJITHBOI 0COOM, NUIAXOM IepepaxyBaHHS TPOIIOBUX KomTiB Ha [lorounuit
paxyHoK Bkiagnuka, BusHaueHuil y JloroBopi 0aHKIBCHKOTO BKJIAJy Ha iM’S MalONiTHBOI ocodn Y
BUIAJIKY, SKIIO JICHh MOBEpPHEHHS Bkiamy mpuragae Ha BUXiJIHUN/CBATKOBHII/HE ONEpaIliiHUA JICHD,
TO BHJAYa Bknagy Ta/abo mpoOLEHTIB 3IIHCHIOETHCS HACTYMHOTO pobodoro ans. [loBepHEHHS
Bxnany 3niiCHIOETBCS NUISIXOM TIepepaxyBaHHs Horo Ha [loToununii paxyHok BxiagHwka, BKazaHUH y
JloroBopi 6aHKIBCHKOTO BKJIay Ha iM sl MaJIOJITHBOI OCOOH.

3.60.4.5.0mepamii 3a Jlemo3WUTHUM paxyHKOM BHUKOHYIOTHCS 3a IMPEAsIBICHHSAM 3aKOHHUM
MPEJCTaBHUKOM TacropTy abo TOKYMEHTY, 110 HOTO  3aMIHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHBKOTO BKJIaJy Ha 1M’ MaJONITHROI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTH MpaBa 3aKOHHOTO MPEACTaBHIUKA BUMAraTH JIOCTPOKOBOTO IMOBEpHEHHs Bximaay
Y 10r0 YaCTUHH.

3.60.4.7.Po3paxynkoBi omnepaiii 3a JIemO3UTHUM PaxyHKOM 3IiMCHIOIOTHCS BIAMOBITHO O YUHHOTO
3aKOHOJIABCTBa YKpaiHu Ta 3rifHo 3 Tapupamu baHKy, 110 JIif0Th Ha JICHb MPOBEIICHHS OTepaIlii.
3.60.4.8.Y mopsinKy MOTOBIPHOTO CIMCaHHS 3aKOHHUH TpEACTaBHUK Aopydae baHKy crucyBatu 3
JIeTI03UTHOTO paXyHKY TOMHJIKOBO 3apaxoOBaHi KOIIITH.

3.60.4.9. V¥ Bumanxy 10ocTpoKOBOro po3ipBaHHs JJoroBopy 0aHKIBCHKOTO BKJIAAy Ha iM’sI MaJOJITHBOT
ocobu 3a iHimiaTuBow banky, bank 30008’ s13anuii poiHGOpMyBaTH MPO 1€ 3aKOHHOTO MPEACTaBHUKA
y nucbMoBiit popmi 3a 10 gHIB 10 posipBaHHs JloroBopy 0aHKIBCHKOTO BKJaay Ha iM s MaJOJITHBOI
ocoou. Cyma  Bxiagy 1 mpoleHTiB, HapaXxOBaHUX IO JeHb (aKTUYHOTO posipBaHHA [loroBopy
0aHKIBCBKOTO BKJIAAy Ha IM’S MaJOJITHBOI 0coOM mepepaxoByeThcsi Ha [loTOUHHME paxyHOK
BkiajHuka B ieHb po3ipBanHs Jlorosopy.

3.60.5. [loroBip 0aHKIBCHLKOI0 BKJIa1y 3 HENIOBHOJIITHBOI 000010 (BikoM Bix 14 10 18 pokis)
3.60.5.1. 3a [loroBopom 0aHKIBCHKOTO BKJIAaMy 3 HEMOBHOJITHBOIO 0coOoto KitieHT mepemae banky
IpoLIOBI KOMITH, a baHk mpuiiMae rpomoBi KOWITH Ta 3000B'SI3yeThCs MOBEPHYTH cyMy Bxuiamy i
CIUTATUTH TPOIEHTH 3a BkiasmoM Ha yMmoBax 1 B MOPSAKY, nependadennx Ttakum JloroBopom. Cyma
Bknangy BusHauaeTbess JloroBopoM OaHKIBCBKOTO BKJIAJy 3 HEMOBHOJITHBOIO 0CO00I0, YMOBHU
301IbIICHHS/3MEHIIEHHT cyMU Bkiagy Bu3HauatroThesi  JloroBopom OaHKIBCHKOrO — BKIAAy 3
HEMOBHOJIITHBOIO  0CO00I0.

3.60.5.1.1.'pomoBi KOmTH MarOTh OyTH BHeceHiI Ha Jlemo3wTHHMI paxyHOK BkiamHuka B po3mipi,
BHU3HAaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaJy 3 HEMOBHOJITHBOIO 0C00010, B JEHb
yKkiaaeHHsa Takoro JloroBopy. I'pomioBi KOIITH MOXYTh OyTH BHECEH1 SIK T'OTIBKOIO depe3 Kacy
banky, Tak 1 mIsIXOM 0€3roTiBKOBOTO IepepaxyBaHHS. Y pasi, SKIIO B J€Hb YKiIaJaeHHs JloroBopy
0aHKIBCHKOTO BKJIQly 3 HEMOBHONITHROIO 0c000t0, KiieHT He 3A1iCHUTH BHECEHHS TPOIIOBUX
KOIITIB, IO CTAaHOBJATh cyMmMy Bxmany Ha [lemo3uTHMil paxyHOK, TO Takuil JlOroBip BBaKaeThCA
TaKuM, 1o He OyB YKITaJeHHIA, a ISTIO3UTHIH PaXyHOK 3aKpUBAETHCs baHKOM 0e3 TOBiJOMIICHHS PO
e Kiienra.

3.60.5.1.2.3anmyuennss Gankom Brxiagy miarBepmxkyerbes — JloroBopoMm OaHKIBCHKOTO BKJIAmy 3
HETMOBHOJIITHBOIO 0COOO0I0 Ta JJOKYMEHTOM, 10 MiATBEPAKY€E BHECEHHS I'POILIOBOi CYMH 1 BiIMOBIIA€E
BUMOI'aM, YCTQHOBJIEHUM 3aKOHOM, IHIIMMH HOPMAaTHMBHO-NIPAaBOBUMHU aKTaMu y cdepi 0aHKIBCHKOI
JISTBHOCTI.

3.60.5.1.3.I'pomioBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHUH PaxyHOK i B TOMY BHIAJIKY,
SKIIO BOHM Hamiinuy 10 banky Ha iM's Brmagnuka Bij iHIIOT 0c00H, K110 JJoroBopoM 6aHKIBCHKOTO
paxyHKy 3 HEMOBHOJIITHROIO 0c00010 He mependadeHo inme. [Ipn mpoMy BBakaeTbes, M0 BrmamHuk
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MOTO/IMBCSI HA OJIEp)KAHHS TPOIIOBHX KOIITIB Bif 1HIIOI OCOOM, HAJaBIIM 1 HEOOXiAHI MaHi Mpo
Jleno3uTHUN paxyHOK.

3.60.5.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha /lemO3UTHUII paXyHOK B TOMY BHIIQJIKY,
SKILO IepeKa3 IpOIIOBUX KOWTIB Ha JIeMO3UTHUH PpaxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
IOPOTSTOM SIKOTO 3TiAHO yMOB JloroBopy OaHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOIO  0CO00I0
MOXJIMBE 301IbIIICHHS CyMH Bkiany.

3.60.5.2. Crtpox nii [JoroBopy O0aHKIBCHKOTO BKJaay 3 HEMOBHOJITHBOIO OCOOOI0 BH3HAYAETHCS 3
JaTu mignucaHHs Takoro JloroBopy Ta 3apaxyBaHHs Brxiiagy Ha Jlenmo3suTHHMH paxyHOK, IO JI€Hb
BUKOHAHHSA CTOpoHamH 1boro JloroBopy 3000B’s3anp 3a JloroBopoM OaHKIBCHKOTO BKJIAay 3
HEIOBHOJIITHBOIO 0CO0010; CTPOK 3aiydeHHs Bkiany Bu3HaudaeTbes 3 JaTH 3apaxyBaHHs Bkiany Ha
Jlero3uTHU paxyHOK I10 A€Hb TOBEpHEHHS Briiany.

3.60.5.3. Ilponentn Ha Bkian HapaxoBYHOThCS  BiJl AHS, HACTYITHOTO 3a JHEM HAAXOHKCHHS
IPOLIOBHX KOIITIB Ha J|eMO3UTHUI paXyHOK, 10 JH, SKHii Meperye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo cnucanHio 3 Jlenmo3uTHoro paxyHky Bkmaanuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MPOIeHTIB 3a Bkiiagom 3acTocoByeThCs (haKTUUHA KUIBKICTh THIB Yy Micslli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUI HapaxXyBaHHS NPOLIEHTIB J€Hb HAXO/DKEHHS KOIITIB Ha JIemo3UTHUI paxyHOK, Ta Ji€Hb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye npoueHTH 3a Bkiiagom He pijiie o1HOTo pasy
Ha MicAlpb. SIKIIO y Micsll, B SIKOMY  BHIUIAYYIOThCS NMPOLEHTH o Bkiany, BIICYTHE 4YHCIIO, SIKE
CmiBMajgae 3 naToro ykianeHHs JloroBopy OaHKIBCHKOTO BKJIaAy Ha iM’S HEMOBHOJITHBOI 0cOOH,
IPOLIEHTU N0 Bkiaxy BUILUIAYYIOTHCS y OCTaHHIM poOoYMii IeHb BOTO Micsls. SIKIIO J1eHb BUILUIATH
MPOLIEHTIB 0 Briany npunamae Ha BHXITHHI/CBITKOBUI/HEONIEPAIMHIIA JIEHb, TO MPOIECHTH IO
Bkiiany nepepaxoByrOTbCsl HACTYITHOTO POOOYOTro JIHS.

3.60.5.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiagy He MpUEAHYETHCS 1 POIICHTH HA JJaHYy CyMy HE
HapaxoByoTbes. I Iponientu no Brnany nepepaxoByrorbes Ha [loTounnit paxyHok Kiienra,BkazaHuii B
JloroBopi 0aHKiIBCHKOTO BKJIQJly 3 HETIOBHOIITHBOIO 0CO0OI0.

3.60.5.4.Bknag moBepraeThcs BkiagHuky B JeHb moBepHeHHS Bxuiany, Buznauenuii JloroBopom
0aHKIBCHKOT'O BKJIAJy 3 HEMOBHOJITHHOIO 0CO00I0, NUIAXOM IEpepaxyBaHHs TI'POLIOBUX KOMITIB Ha
[Torounuit paxyHok Bknannuka,Bka3aHuil B JloroBopi OaHKIBCBKOIO BKJIaay 3 HEMNOBHOJITHBOIO
0c00010.

3.60.5.4.1./In1 oTpuMaHHsA KoOIUTIB 3a Bkuaaowm, 0 BHeceHI Ha Jlemo3uTHuil paxyHOK
0c00010,B1IMIHHOI0 Bif Briiagnuka, Bxkimaguuk Mae Hagatd baHKy 3rony  OprasiB OMIKM Ta
MiKJIyBaHHS Ta O0aThbKiB/yCHHOBJIIOBAUiB/MIKIYBAJbHUKIB Ha PO3MOPSIKEHHS LMMU TPOIIOBUMHM
KOIITaMH.

3.60.5.4.2.Y Bunanky, SKIIO JeHb IOBEpHEHHs Bxiany npunasae Ha BHUXIJAHUN/CBATKOBHIA/HE
orepariiinuii 1eHp, To ByAaya Bkiaay Ta/abo mponeHTIB 31HCHIOETHCSI HACTYITHOTO pOOOYOro JHS.
3.60.5.5.0neparii 3a /[lemo3uTHUM paxyHKOM BHKOHYIOTbCS 3a NpesiBIeHHSAM  BxiiagHukom
acnopTy abo JOKYMEHTY,III0 HOro  3aMIHIOE.

3.60.5.5.1.YV Bumaaky 3piiicHeHHs omepaiiii mo J[emo3uTHOMY paxyHKy JOBIPEHOIO OCO00I0 - 3a
MpeA'sIBJICHHSIM HEIO0 MachopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOI'O BKJIQAy 3 HEMOBHOJITHBOIO OCOOOI0 BHM3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkianHuka BUMaraTu JTOCTPOKOBOrO MOBepHEHHs Bkiaay uum ioro
YAaCTUHH.

3.60.5.7.Po3paxyHkoBi omepaiii 3a JIeMO3UTHUM PaxyHKOM 3IHCHIOIOTHCS BIAIMOBITHO IO YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rifjHo 3 Tapudamu baHky, 1110 Aif0Th Ha 1eHb MPOBEICHHS ONeparlii.
3.60.5.8.Y mopsiaky nmoroBipHOrOo crimcaHHs BknamgHuk jgopydae banky crnmcyBatd 3 JlemO3UTHOTO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.5.9. V Bumagky g0cTpoKOBOTO po3ipBaHHS J[0oroBOpy OaHKIBCHKOTO BKJIAMy 3 HEMOBHOIITHBHOIO
ocoboro 3a iHimiatuBolo banky, bank 3000B’s3anuii  mpoindopmyBatu mpo ne BkimagHuka |y
nucbMoOBil ¢opmi 3a 10 gHIB 10 posipBaHHs JloroBopy GaHKIBCHKOTO BKJIaay 3 HEMOBHOJITHHOIO
ocoboro. Cyma Bxmany i1 mpoueHTIB, HapaxOBaHUX IO JAeHb (akTHyHOrOo po3ipBaHHS JloroBopy
0aHKIBCHKOTO BKJIAy 3 HEMOBHOJITHROIO 0CO00I0  mepepaxoByeTbesi Ha  [loTOWHME paxyHOK
BkiagHuka B geHb po3ipBanHs Jlorosopy.
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3.61. AkuiiiHi npono3uuii
3.61.1. bank Moke MPOBOAUTH akKIiiHI 3axonu 3a [lorounumu//leno3utHumu paxyHkamu KiieHTIB
0aHky — (i3muHMX 0Ci0, B SKUX MOXYTh NpUHMaTH ydacTh yci (i3MuHi OCOOH, IO JOCATIN
nmoBHOMITTA (18 pokiB) Ta opopmuni [loroBip 6aHKIBCHKOTO paxyHKY/JloroBip OaHKIBCHKOTO BKJIay
B mepion TmpoBeneHHs Akmii. Y4acTh y AKIISX HEMOBHOJITHIX, OOMEXKEHO i€3JaTHUX Ta
HeJl€31aTHUX 0Ci0 Bi1IOYBAETHCS y BIATOBIAHOCTI 10 HOPM YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

AKIIi1 TpoBOAATHCS y BiAmoBigHOCTI 10 [lookeHb PO MOPSIOK MPOBEACHHS aKIlii, 3aTBEPIKEHIX
[IpaBninasam banky. I[ndopmaris npo AKIIT ONPWIIOJHIOETBCS HaA JIOMINI OTOJIONIEHb B
banky/Binninennsx banky Tta/abo iHTepHer caiiti banky www.bankvostok.com.ua.

3.61.2. Jlns mpuitHATTS y4acti B AKIii Ta oTpuMaHHs OoHyciB KiieHTy HeoOXimHO mpu opopMIiieHi
JloroBopy 6aHKiBCbKOTO paxyHKY/JloroBopy 0aHKIBCHKOTO BKIJIAy a0o mpu odopmiieHi AHKeTH-3asiBU
/monaaTkoBO1 yroauw npH mposioHraiii JloroBopy OaHKIBCBKOTO BKIJIaIy (3a YMOBH IMONEPEIHbOIO(HA
MOMEHT ykiagaHHs [[oroBopy OaHKIBCHKOTO BKIaAy) oTpuMaHHs KiieHTOM OOHYCy, IO Ja€ 3MOTY
MPOJIOHTYBaTH Takuii JoroBip) B 3aBIaHuii epioj yacy OTPUMATH aKIiHHUIA KYIIOH, B IKOMY BKa3aHO
THT/po3Mip OOHYCY/OOHYCIB.

3.61.3. Pe3ynbraTé akuiiHOT MPOMO3MIIi, IO MPHU3BEIH A0 3MiH YMOB BiAnoBigHoro Jlorosopy,
0 OpMITIOIOTECST AHKETOI0-3asBOI0/I0TATKOBOIO YT'OI0K0 JI0 Takoro [[oroeopy.

3.62.IMopsinok 3Minu ymoB JIoroBopy 6aHKiBCbKOro paxyHky//[oroBopy 0aHKiBCbKOT0 BKJIATY.
3.62.1.Y Bumagky HEOOXiHOCTI BHECTH 3MiHHM A0 yMOB JloroBopy, 3a SIKUM OOCITyrOBY€THCS
[Torounuii/Jleno3utHuii paxyHOK (B T.4.,a]€ HE BUKIIIOYHO, B 3B’S3KYy 3 YYaCTIO B aKIiiHIN mporpami
banky), Kmient mnomae no banky Amnkery-3asBy mnpo 3MiHy yMoB JloroBopy ©OaHKIBCHKOIO
paxyHKy/JloroBopy OaHKiBCHKOTO BKJIQJy.

3.62.1.1. V Bumaaky HEOOXiAHOCTI BHECTH 3MiHM 10 yMOB JloroBopy OaHKIBCBKOIO BKJany (yMOBHU
SAKOTO Tiepen0adaroTh MOXKIIUBICTh 3MEHINEHHS cyMu Bkmany), Kiient momae no banky AHkery-
3asBy npo 3MeHIIeHHs cyMHu Bxiany 3a JloroBopom 0aHKIBCBKOTO BKJIALTY.

3.62.2.AknentoBana bankom AmnkeTa-3asBa mpo 3MiHYy YMOB BimmoBigHoro JloroBopy/JlomatkoBa
yroga mpo 3MiHy yYMoB JIOroBopy BBaXKa€ThCsi HEBIJ €MHOIO YacTHHOK Takoro JloroBopy Ta
BIJIMOB1/THO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3mina ymoB BigmoBigHOrO J{oroBOpy BimOyBaeThCs B JIeHb akienTy baHkoM AHKeTH-3asBU
po 3MiHy yMOB Takoro JloroBopy / B jeHb,BU3HAUYEHUI B yKJajaeHid cTopoHamu JloaaTKOBik yroi
po 3MiHy yMoB /lorosopy.
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PO3/ILT 4. IOPAJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Bukopucranns Kniearamu Cucremu OnnaitH-0aHk nependavae 31iiiCHeHHS 3a
nornomoroto Cucremu OniaiiH-O0aHK omepaiiii 00 PO3MOPSKEHHS T'POILIOBUMHU KOLITAMH, SKi
3HaxomsAThea Ha Ilorounomy paxynky Kiienta, Bigkpuromy y baHKy Ha yMoBax  BiJIOBiJTHOTO
Horosopy, Tapu¢is Ta YMHHOTO 3aKOHO/1aBCTBA;

4.2. Omnepanii mo paxynkax Kiienra, mo BuUKOHYIOThCS bankom Ha miacraBi EnexTpoHHHX
po3paxyHKOBUX JOKyMeHTiB KiieHTa, He TmOBHMHHI OyTH TIOB’S3aHi 31 3AIHCHEHHSM HUM
T IIPUEMHUIIBKOT TiSUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI JOKYMEHTH, SIK1 HAIIPaBJIAIOTHCS B baHK 3a J0IMOMOTO10
cucremu OHJaH-0aHK BBaXKAIOTHCSI TAKWMHU, IO CKJIAJEHi 13 JoAep)KaHHSAM MHUCbMOBOI (OpMH, 1 HE
MOXYTb OYTH OCKapKeHI uepe3 iX eJIeKTPOHY GopMmy.

4.4, VYxnanenus [loroBopy o6ciyroByBanns [lorounoro paxynky B cuctemi OHinaliH-0aHK,
y ToMy uucii y ckiaai JJlorosopy KbO, He BuKItOUae MOKIUBOCTI 00poOIeHHST baHKOM JOKyMEHTIB
Knienra Ha manepoBHX HOCISIX.

45. Ilopsipok MiAKJIIOYEHHS 10 CHCTEeMH Ta pexxuM podotu cuctemu OHjaliH-0aHK.

45.1. Jlna pobotu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaaHaHHs (KOMIT 10Tep, TenedoH,
IUTaHIIEeT a0 IHIIMKA MPHUCTPIi) 3 HocTymoMm 10 Mepexi [arepuer Ta HasBHICTD bpaysepy. Lli Texniuni
nuTaHHs KilieHT BUpilIye caMOCTIIHO Ta 3a BJIaCHUHN paXyHOK.

4.5.2. 1ns migkimodeHHs 10 cuctemu OnmaiiH-0aHk KimieHTy HeoOXiHO MTPOBECTH PEECTPAIlio B
cucremi OmiaiiH-0aHK 3a anpecoro https://my.bankvostok.com.ua/, sika Mmoxxe OyTu 31iliCHEHA TicCIs
akuentyBanHsg 1ux [lpaBmi. AkuentyBanHsM nux IlpaBun KiieHT minTBep/pKye 1m0 BiH MOBHICTIO Ta
0e3yMOBHO (B po3yMiHHI cT. 642 IluBimbHOro Kojekcy Ykpainu) mnoroauscs 3 IlyGmiunoro
nponozuniero [TAT «bAHK BOCTOK» na ykmameHas [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
o0CIIyroByBaHHSI 3 HaJaHHSIM HOCIYr'M oOciyroByBanHs B cuctemi OHmaiiH-6aHk/[loroBopy
obciyropyBanHs I[lorounoro paxynky B cucremi OmnnaitH-0ank Tta Tapudamu banky, Ta
3000B’13y€ThCs IX BUKOHYBATH.

4.5.3. s 3piiicHeHHs AMCTaHIiiHOTO oOciyroByBaHHs [loTounmx paxyHkiB KirieHTa, BIIKpHUTTS
SAKHX He rnependavae HaJaHHs MOCIYrH 00CcayroByBaHHs B cucteMi OHiaitH-0aHK, KiieHTy HeoO0XiiHO
Hajatu 10 banky BianoBiaHy 3asBy.

4.5.4. Ayrentudikanis Kiienra cuctemoro OnnailH-0aHK 3/IHCHIOETBCA 32 HOMEPOM MOOIUIBHOTO
tenegony (noriny) Tta Ilapomto Bxony. Ilicns BBeaeHHsl 3a3HaueHUX naHux KileHT oTpumye 3a
JonoMoror  iHpopmaniiHoro nosiomiaeHHs OHOpa30BHH Mapojib BXoAy Ha jnoctyn ao Cucremu
OmnnaiiH-0aHK.

45.5. I'pannunuii tepmin Cecii cTaHoBUTH 15 XBUIMH. SIkimio mpotaroM mporo yacy KiieHT He
3MIACHIOE OYyAb-SIKUX 1, To Cecist IPUMUHSAETHCS.

45.6. V pa3i 3aificHenHs omepauii B Cucremi OnnaiiH-Oank KilieHT oTpuMye 3a JOIOMOTorO
iH(popMmaLiiHoro nosizomiieHHs OaHOpa30BUI Maposib onepatii, Juis miaTBepaxkeHHs EnekrponHoro
po3paxyHKoBOro jgokymeHTa. bank i KmienT, yknasum nanuit Jlorosip, AiHIUIH 3roAM BITHOCHO TOTO,
0 BBEACHHS MapoJIl0, HAAICIAHOrO0 Yy TakoMy 1H(OpMaliifHOMYy TIOBIIOMJIEHHI, € aHaJOoroM
BiIacHopyuyHoro mignucy KiieHTa (€ eJIeKTpOHHHMM MiANHCOM), Ta IO BCl omepauii, yroau,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHS, M1IIMCaH1/3aCBITYEH] B €JIEKTPOHHOMY BUTJISJI BBEJIEHHSAM TaKOTO
napoJisi BBaXKalOThes MianucanuMu KimieHToM BiacHopyd.

4.5.7. IlpobGiemu, NoB'sa3aH1 3 HEMPaLE31aTHICTIO KOMI'TOTEpa (MOLIKOIKEHHS CUCTEMH, HENTPABUIIbHI
HaJIAIITYBaHHA, 3apaXeHHs Bipycamu 1 T.1.), KiieHT Bupimrye camocTiiiHO abo 3a JOIOMOTOO
creriaii3oBaHux GipM 3 pEMOHTY Ta HaJIAIITYBaHHS KOMIT'IOTEPIB 3a BIACHUM paXyHOK.

4.5.8. bnokyBanHus oOmikoBoro 3anucy Kiienra y Cucremi OnnaifH-0aHK Moxe OyTH 31iHCHEHO 3a
BiacHUM OaxkaHHsAM KiienTa. [ nporo HeoOXiHO HAJaTH BIANOBIOHY MHCbMOBY 3asBy 110 baHky
abo ycHy 3asBy, 3atenedonyBaBim 10 Korrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoiimoBiu
roJI0COBY ayTeHTU(]IKAIIIO.

4.5.9. Po3z6nokyBanHst o6usikoBoro 3anucy Kiienra y Cucremi moxe OyTH 371MiCHEHO 3a BIaCHUM
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O0axxanusM Kitienrta, 3abmokoBanoro 3rigHo m.4.5.8. mux I[IpaBun. Jlnsg 1nporo HeoOXiAHO HAAATH
BI/IMOBIIHY NMHUCHMOBY 3asiBy (BCTaHOBJICHOTO 3pa3ka) 10 banky a0o ycHy 3asBy, 3aTenedOoHYBaBIITH
10 KOHTakT-IIeHTpY U MPOMIIOBIIY TOJIOCOBY ayTeHTH(]IKAIIIIO.

4.5.10. Kinient nmo3Bosisie banky BimcuiaTu iHdopmarliiiHe MOBIAOMIICHHS MO KaHaJaM MOOLIHBHOTO
3B's13ky Ha Homep moOinpHOro TenedoHy. Bcro BiaNmOBIAAamBHICTH 3a PO3TOJIOMICHHS JAaHHUX IIO
paxynkax KiienTa TperiMm ocobam, mo BimOyJOCs BHACHIIOK HajcuiaaHHsA bankoMm iHGopMamiitHuX
MOBiOMJICHb Ha BKa3zaHui Kiriearom B 3asBi-/{oroBopi Homep mobGinsHOTO Tenedony, Kiient 6epe Ha
ceOe.

4.5.11. Cucrema OmnnaiiH-0aHK JnocTynmHa Hiog000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpIM BHITaJIKiB, 110 BKa3aHi B 11.4.6.14 mux [IpaBui.

4.6. baHk mae npaso:

4.6.1. B mnopsaxky, BuU3HAueHOMY LWMHU IIpaBwiamMu, BHOCHTH 3MIiHH YMOB HQJaHHS TIOCIYTH
kopuctyBaHHs Cucremoro OmnnaiiH-O0aHk. [Hdopmaris npo 3MIHM yMOB HaJaHHA  IOCIYrH
kopuctyBanHs Cucremoro OnnaifH-0aHk HanpasiseTscsi bankom B ¢opmi nosigomienns Kimienty 3a
30 (TpunusaTe) KaleHIApHUX JTHIB 10 BCTYMY Y Ji0 TaKuxX 3MiH 3a gomomoror Cucremu OHiaiiH-
0ank. Sxmo KiieHT He 3rozeH 3i 3MiHaMH YMOB Ha/IaHHS IOCITYTH KopucTyBaHHs Cuctemoro OHaiH-
0aHK, TO Ma€ 10 HACTAaHHS JAaTd, 3 AKOi MMOYMHAIOTH JISTH Taki 3MiHH, BIAMOBHUTHUCS BiJl MOCIYTH,
nojmaBmm 10 banky Ankery-3asBy npo posipBanHs JloroBopy oOciyroByBanHs [10TOUYHOTO paxyHKyY
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi NOYMHAIOTH JISTH 3MIHM YMOB HaJlaHHS
nociyru kopuctyBanHs Cucremoro Oniaii-6ank KitieHT He BIIMOBHBCS BiJl TIOCTYTH, TO BBAKAETHCS,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJlaHHsS MOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
ToOto 3MiHM yMOB HamaHHsS noOCTyrH KopuctyBaHHS Cucremoro OHailH-0aHK  BBa)KalOTHCS
noroykeHuMu KilieHTOM Ta TakMMU, 110 MOYMHAIOTH 3aCTOCOBYBATUCH JI0 B3aeMOBiIHOCHH CTOpIH y
BIJNIOBIHY JAaTy iX BHpoBa/uKeHHsA. TakuM unmHOM KIlieHT BHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MiHM YMOB HaJaHHs mociyru KopuctyBanHs Cucremoro OnnaiiH-0ank (ictoTHOi ymMoBH J[oroBOpy)
[UITXOM MOBYAHHS. Y I[bOMY BHIIAJKy 3aCTOCYBaHHS 3MiHEHHX YMOB HaJaHHS MOCITYTH KOPUCTYBaHHS
Cuctemoro OmnaiiH-0aHK B TMepioA MpPOAOBKEHHS MAOroBipHMX BinHocuH Kirienta Ta banky
B1J10YBaIOTHCS (PAKTUYHO IIJIIXOM MOBYA3HOI 3T0/IU CTOPIH.

4.6.2. Baocutu 3Mminu 1o TapudiB kopuctyBanus Cuctemoro OnnaiiH-6aHK; [Hpopmalis npo 3MiHK
no Tapudis kopuctyBanusi Cucremoro OHNalH-0aHK HampaBisieThcss bankoM B ¢hopMmi MOBIIOMIICHHS
Knienty 3a 30 (TpuausTts) KajieHJapHUX JIHIB 10 BCTYIY Y JIif0 TaKUX 3MiH 3a gonomororw Cuctemu
Omnnaiin-6ank. Sxmo KiieHnT He 3ronen 31 3MiHaMu 10 Tapugis kopuctyBanHs Cuctemoro OHiaiiH-
0aHK, TO Ma€ JI0 HacTaHHS JaTH, 3 KOl MOYMHAIOTh JIATH TaKi 3MiHH, BIAMOBUTHCS BiJ] TOCIYTH,
nonasmn 10 banky Ankery-3asBy npo po3sipBanHs JloroBopy o0ciyroByBanHsi [loTouHOrO paxyHky
B cucteMi OnnailH-0aHK. SIKIIO CTaHOM Ha JAary, 3 SIKOI MOYMHAIOTH MiATH 3MiHM 10 Tapudis
kopuctyBaHHsl Cucremoro Omnuaii-6ank KiieHT He BIIMOBUBCS BiJl HOCIYTHM, TO BBaXA€ThCS, IO
Knient noroauscs Ha 3Miny TapudiB xopuctryBanHs Cucremoro Onnaiin-6ank. To6to 3minu Tapudis
kopuctyBaHHsl Cucrtemoro OnHilaiiH-0aHK  BBaXKarOThCS MOTo[keHUMHU KilleHTOM Ta TakMMu, IO
MIOYMHAIOTh 3aCTOCOBYBATUCH A0 B3aeMOBiIHOCMH CTOpiH y BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KiieHT Bupakae CBOIO BOJIO IO CTOCYEThCS 3MiHM TapudiB KOpPHCTYBaHHS
Cuctemoro OmnnaiiH-0aHk ( icToTHOI ymMoBM JloroBopy) HUISXOM MOBYAHHsS. Y IbOMY BHIAJKy
3acTocyBaHHA 3MiHeHUX TapudiB kopuctyBanHs Cuctemoro OnnaiflH-OaHK B Nepiof] MPOJOBKEHHS
noroBipHuX BiHOocHH KiienTa Ta banky BinOyBaroThes (PaKTHUHO UIIXOM MOBYA3HOI 3T0JIM CTOPIH.
4.6.3. BHocuTH 3MiHM [0 Tepermiky omepamiid, mocayr Tta @yHknidi B Cucremi OHmaiiH-
6ank.IHopmaris npo 30UIbIIEHHS NMEpetiKy onepauii, nocayr ta ¢pyHkuid B Cucremi OnnaifH-0aHK
He mnoTpedye iHauBigyanmbHOro iHGopmyBaHHs KiientiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATU TY UM IHIIY OIEepalito, nociayry, pyHkuito B Cucremi OnnailH-0aHK 4H
YTpUMAaTHUCS BiJl TaKoi oreparii,ociayru, byHKIIi B Cucremi OmnnaifH-0aHK.
Indopmartiss mpo 3MeHIIEHHs Mepemniky omnepauiid, mocayr ta ¢ynkuiii B Cucremi OniaitH-0aHK
HanpaBigeTbes bankom B gopmi nosigomiienHs: Kmienty 3a 30 (Tpuausars) xaneHIapHUX JHIB 10
BCTYIy y JiI0 TakuX 3MiH 3a jpornomoror Cucremu OHilaitH-0aHK, 3 MOXIIUBICTIO BCTAHOBUTH JATy
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BIJIMTPABJICHHS TAaKOro moBimomiieHHs. Skmo KimeHT He 3rofieH 31 3MiHAMU 10 TIEPENiKy ONepaltiid,
nociyr Ta pynkmiit B Cucremi OHitaifH-0aHK, TO Ma€ 10 HACTaHHS JAaTH, 3 KO MOYMHAIOTH JISATH TaKi
3MiHH, BiJIMOBUTHCS BiJ MOCIYrd, MOJaBIK 10 baHky AHKeTy-3asBy mpo posipBanHs [[oroBopy
obciyropyBaHHs IlorouHoro paxyHky B cucreMi OHinaiiH-O0aHk. SIKImo cTaHomM Ha aatry, 3 SKOl
MOYMHAIOTh JTISITH 3MIHM 0 TEpeliKy onepauii, mocayr ta pyHkuiit B Cucremi Onnaitn-6ank  Kitient
HE BIIMOBHUBCS BiJl TIOCITYTH, TO BBAXKAETHCS, 0 KITIEHT MOroAMBCS HA 3MiHY JI0 TEpeiKy orneparii,
nocayr ta ¢ynkuid B Cucremi OmnnaitH-Oank. ToOTo 3MiHM A0 mepemniky omepariif, mociayr Tta
¢bynkmi B Cucremi OHNaiiH-0aHK BBaXKAIOTHCS MOTOKEHUMHU KITiEHTOM Ta TaKMMH, 10 TIOYMHAIOTH
3aCTOCOBYBAaTUCh 110 B3aeMOBigqHOCHH CTOpiH y BIAMOBIAHY ATy iX BIPOBA/PKEHHS. TakuM 4MHOM
KiieHT BUpakae CBOIO BOJIIO IIO CTOCYETHCS 3MIHU JI0 TIEPENIKY OIepallii, mocayr Ta GyHKIINH B
Cuctemi OmnunaitH-0ank ( icToTHOi ymoBH JlOroBopy) HUIIXOM MOBYAHHS. Y LbOMY BHIIAJKy
3aCTOCYBaHHS 3MIHEHOTO TEpeNiKy onepaliid, mociyr ta ¢yHkiiin B Cuctemi OHnaiiH-0aHK B Tepion
MIPOJOBKEHHS TOTroBipHUX BinHOCHH KitienTa Ta banky BigOyBaroTbcs (paKTHYHO HMUIIXOM MOBYA3HOT
3TOM CTOPIH.

4.6.4. Bumaratu omatu Kiienrom nocnyr 3a nanumu [IpaBunamu,;

4.6.5.BinMoBuTH Yy TmpoBeAeHHI omeparii, sKkmo KiieHT He NpoMIIoOB HAJIEKHUM YHHOM
ayTeHTU(DIKaIio;

4.6.6.BinmMoBuTi y mpoBeneHHi omepariid 3a [lotounumu paxynkamu Kiienrta, sikio B mpoieci
KopucTyBaHHS cucteMoro OmnHimaiiH-0aHK cTajno BigoMO npo mopymeHHs KiieHToM YWHHOTO
3aKOHOJABCTBa YKpaiHU, HOpMaTUBHUX J0KyMeHTiB HBY Ta BHyTpiiHiX nojoxeHs banky;
4.6.7.BcTaHOoBIIIOBATH JIIMITH Ha 3JIIHCHEHHS orepaliil 3a paxynkamu Kiienra 3 Bukopuctanusm 11K B
Cucremi OnnaifH-0aHK 3 METOIO 3aM00IraHHs MIaXPaiCbKUM OIepallisam;

4.6.8.3abnoxyBatin goctyn a0 Cucremu OHnaiiH-0aHK y pa3i HasBHOCTI OOCTaBHH, IO NAIOTh
migcTaBu BBakatw, Imo orepamii B Cucremi OHnalH-OaHK  31diCHIOIOTBCS He KitieHTom/He
Hepxarenem [1K, Ha cTpok 70 3’sicyBaHHS IIUX OOCTaBUH;

4.6.9.3akputu pocryn Kiienty no Cucremu OnnaiiH-O0aHk y pa3i nmopymeHHs KiieHtom ymoB
[Ipasu;

4.6.10.3akputn noctyn Kimienty no cuctemu OnilaifH-0aHK y BMIAJKY, SIKIIO NPOTATOM IEPIOAy
kopuctyBaHHs Cucremoro OninaiiH-6aHk KiieHT 3akpuB Bcl BiIacHi paxyHkH y banky;

4.6.11.3akputu noctyn Kiienty no cucremun OnnaiiH-OaHk, sikiio KimieHt mporsirom 1-ro (omaHOrO)
POKY He 37iticHIOBaB BXia A0 Cuctemu OHnaitH-0aHK;

4.6.12 ITpununutu airo [loroBopy obciayroByBanus [Torounoro paxyHky B cuctemi OHilaifH-0aHK B
OJTHOCTOPOHHBOMY TOPSIIIKY Y BHTIAAKaX, ependadeHnx mumu [IpaBunamu.

4.6.13.3niiicHIOBaTH JOTOBIpPHE CIHMCAHHS KOIITIB 3 paxyHKiB Kiienra, y T.4. paxyHkiB «Haxommikay /
«Haz6uparyc» 3a mocnyru B Cucremi OniaitH-0aHK y MOMEHT 3/ilicHeHHs omepailii B Cucremi
OmnnaitH-0aHK.

4.6.14 3niicHroBatrn  MojepHizanito Cucremn OniaiiH-0aHK Ta BOpPOBADKYBaTH ii iHOI Bepcii,
MPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SI3KY 3 UMM THMYAcOBO HPU3YNHUHATH poboTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn g0 Cucremu OnnaifH-0aHK y pasi nopymeHHs KiieHToM 3axoaiB Oe3nexu
npu po6oTi B Cucremi OnnaitH-0aHK, nependadennx 1m.4.10. mux [Ipaswr;

4.6.16.B Oynp-skuil yac 3a BIACHOIO 1HIIIATHBOIO B OJHOCTOPOHHBOMY MOPSAKY pozipBaTu Jloroip
oOciyroByBanHs [Torounoro paxyHky B cuctemi OHialiH-0aHK.

4.7. KuieHt Mae npaBo:

4.7.1. Kopucrysatucs Cucremoro OninaifH-6aHk BiamoBigHo 10 ymoB [IpaBun/ foroBopy
oOciyroByBanHs [lorounoro paxyHky B cuctemi OHitaiiH-0aHK;

4.7.2.3niiicaroBaTtu onepaiii B Cucremi OHnaitH-0aHk BianoBigHO A0 BUuMor [Ipasui/ JloroBopy
oOciyroByBanHs [loTounoro paxyHky B cuctemi OHilaliH-0aHK Ta YUHHOTO 3aKOHO/1aBCTBA;

4.7.3.Bumaratu Bijg banky BukoHanHsa ymoB IIpaBui / JloroBopy o6ciyrosyBanus IloTounoro
paxyHKy B cuctemi OHmaitH-0aHK.

4.7.4.3miHI0BaTH JTIMITH Ha 3[IHCHEHHS omepailii 3a paxyHkamu Kiienra B Cucremi OnnaitH-0aHK,
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mo Oyno BcTaHoBieHO 3rigHo 1. 4.6.7. nwmx IlpaBui, BigmoBigHO A0 ymoB IlyGmiyHOi
npono3uitii/JloroBopy o6cimyroByBanns [lorouHoro paxyHky B cuctemi OHnaiH-0aHK.
4.7.5. 3Beprarucs 10 banky 3a KOHCYIbTaLisIMU CTOCOBHO 11010 KopHrcTyBaHHsI Cucremoro OHmaiiH-
OaHK;

4.7.6. B onHOCTOpOHHBROMY TOpPsAKY po3sipBatu JloroBip oOcmyroByBanus IloTounoro
paxyHKy B cuctemi OHaitH-OaHK.

4.8. DbaHk 3000B‘sI3aHMIi:

4.8.1. Hapmatu Kimienty noctyn no cucremu OniaiiH-0aHK BignoBimHO A0 ymoB IlpaBui/ [oroBopy
oOciyroByBanHs [lorounoro paxyHky B cuctemi OHIaiiH-0aHK;

4.8.2. BuxonyBaru inimiioBani Kiientom Jluctanuiiini posnopsypkensas, EPJ odopmieni y
BiamoBigHOCTI 10 yMoB IIpaBun/loroBopy o6cinyroByBanHs [loTounoro paxyHky B cuctemi OHIaliH-
0aHk, [HCTpyKIIiT KOpUCTYBaya Ta YAHHOTO 3aKOHO/IABCTBA,

4.8.3. 3abesneuyBatu HeposrojomenHs iHdopmarii nmpo Kiienta Ta #oro omepamisx B Cucremi
OmnuaiiH-0aHK, B MEXKax, epe10aueHnX YNHHUM 3aKOHOJIaBCTBOM;

4.9. KuieHT 3000B‘s13aHuii:

4.9.1. BukonyBatu ymoBu IlIpaBun/JloroBopy ob6cmyroByBanHs [loTo4HOro paxyHKy B cHCTEMI
OnnaiH-0aHK;

4.9.2. 3niicuioBatu qoctyn 10 Cuctemu OHilaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOrPaMHUX
3aco0iB, 1m0 BignoBimaroTh BuUMoram llpaBmi/ JloroBopy oOciyroByBanHsi IloToyHOrO paxyHKy B
cucremi OHaiiH-0aHK;

4.9.3. JloTpuMyBaTUCh BHUMOT HOPMAaTHBHO-TIPAaBOBHX akTiB Ykpainu Ta ymoB [IpaBun//loroBopy
obciyropyBaHHs [loTouHoro paxynky B cucremi OHnailH-0aHK;

4.9.4. 3nilicHIOBaTH OILIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaiH-0aHK 3rimHo 1m.4.12. nux
IIpaBuu;

4.9.5. 3abesneuyBartu 30epiranHs Ta KOH(QIICHLIIWHICTH MApoJiB Ta iHOIOI iHpopMaii, HeoOXiaHOT
JUIS TOCTYNy Ta 31iicHeHHs! OaHKiBChkuX omepalliii B Cucremi OHnaiiH-0aHK, Ta HE PO3rOJIOLIYyBAaTH
TaKky KOHQ1IeHLIHY 1HpOopMaIlit0 TPETIM ocodam;

4.9.6. Ilo mipi HanxopkeHHs [HhopmaniiiHuX noBizomiieHb baHky npo 3MiHy yMOB LIUX
[TpaBun/[JoroBopy obOciyroByBaHHsi [loTouHoro paxyHky B cuctemi OHnaliH-0aHK, BKJIIOYAIOUU
Tapudu, HeraitHO o3HalloMiIOBaTHCS 3 TakUMM I[H(pOpMaliHUMHU TOBITOMJICHHSAMH, a TaKOX
nepeBipsATH Ha caiiti baHKy 3a eJIeKTpoHHOI0 ajpecoro Www.bankvostok.com.ua iHdopMariiro oo
3miH ymoB IIpaBun/JloroBopy o6cnyroByBanHs [loTounoro paxyHky B cucreMi OHaiH-0aHK,
BKTIO4arouu Tapudu.

4.9.7. Ha Bumory banky BinBimaTu BingineHHs banky, npe oOcayroByethcs KimieHT, 3 MeTorO
OHOBJICHHSI CBOIX 1ICHTH(IKAIINHUX JaHUX BIAMOBIAHO 0 BUMOT 3aKOHOJJABCTBA YKpaiHM 3 MUTaHb
(iHaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMiHY YTOUHEHHs iJeHTH(iKamiiHUX JaHUX, abo B
pa3i HesBkuM KirieHTa ans yTOYHEHHS NaHMX TO 3anmuTy banky, BaHk Mae mpaBo TNpUIUHHUTH
obciyroByBanHs Knienta B Cucrewmi;

4.9.8. JlotpumyBaTUCh 3ax0/diB Oe3meku mpu podoti B Cuctemi OHnaiiH-0aHK, rependavyeHux m.4.10
uux [Ipasui.

4.9.9. V pazi 3miau ta/abo BTpatn Homepy moOutbHOTO TenedoHy 3abimokyBatu cBii OOIiKOBUI
3amuc y Cucremi OunaitH-6ank (3aTenedonyBaBmu 10 banky 3a HOomMepom 0800 30 70 10 Ta
MPOMIIOBIIN TOJOCOBY ayTeHTH(IKaIlil0) Ta TEPMIHOBO 3BEPHYTHUCH /0 BiJjlIeHHs baHKy B sikomy
obcnyroByetbes Kiient ans momaui 3asBu mpo 3miHy Homepy MoOinbHOro Ttenedony. Y pasi
HeBUKOHaHHS KilieHTOM BUMOr, BKazaHuX B IboMy IyHKTI [IpaBunm baHk He Hece »XomHOI
BIJIMOBIJAJILHOCTI 3a HampasieHHs OIHOPa30BOro Mapojro BXoay Ta/abo OJHOPAa30BOTO Mapoiro
onepamnii Ha Homep MoOumpHOTO TeNeoHy, sAkui Oyno 3MmiHEHO Ta/abo BTpadeHo. CTOpoHH
JIOMOBMJIUCH, 1110 HoMep MoOinbHOTO TenedoHy BBaxaeThCcsl 3MiHEHUM B 3asiBi-/loroBopi 3 MOMEHTY
noxaui Kimiearom 3asBu npo 3miny Homepy MobinpHOTO Tenedony;

4.9.10. YV Bumaaxy 3MiHH TIEpCOHANBHUX AaHUX Hagatu 10 banky Ha mpoTsa3i 5 (IT’str) pobounx nHIB
OHOBJICHY 1H(OpPMAIII0 32 MEPCOHAIBHUMH JTaHUMH Ta BIIMOBITHI JOKYMEHTH Ha TIiATBEPIKCHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3a0mokyBatu KopucTyBaHHs Cucremoro OHaiiH-0aHK (3arenedOoHYBaBIIN 10
banky 3a nHomepom 0800 30 70 10 Ta mpoWHIOBHIM TOJIOCOBY ayTeHTH(IKALi0) Ta TEPMiHOBO
3BEPHYTHCH 110 BiJIisieHHs baHKy B sikomy o0ciyroByerhest KimieHT y BUajikax, sIKIIO € Ii03pa Toro,
o KoubineHIiiiHi n1anHi cTaay BiJOMi TPETiM ocodam.

4.10. TIIpaBuia oe3neku B cuctemi OHialin-0aHk Ta Mexki BignoBinaasHocti Banky

4.10.1. Ins Oesrieunoi pobotm B Cucremi OmniaiiH-6ank KiieHT 00OB’SI3KOBOTO TMOBUHEH
JIOTPUMYBATUCh HACTYITHUX MPABUIL:

4.10.1.1. He posromomryBatu Kondinenmiitai nani (Ilapons Bxomxy, OmxHOpa3oBHii maposs oneparlii,
OnHOpa3oBUil Mapoib BXOAY, NaHI 1100 OINepauiid, paxyHKiB TOIIO), 110 BUKOPUCTOBYIOTHCS IPH
po6oTi B Cucremi OHnaliH-0aHK, TPETIM 0cobaMm.

4.10.1.2. He BukopucroByBatu KoudinenuiiiHi gani Ha Oyap-fKUMX IHIIUX caiTax B Mepexi
IaTepner, KpiM calty Cucremu OnnaiiH-6aHK 3a €JICKTPOHHOIO aJIpeCcoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(}iAEHLINHI JaHi, [0 BUKOPUCTOBYIOThc B Cucrtemi OHmnaiiH-OaHK Ha
o0JlaiHaHHI 332 JOTIOMOTOI0 SIKOTO 3[iiiCHIOEThCSI poOoTa B Crucremi OHitaifH-0aHK, a TaKOX B Oy/b-
SIKOMY 1HIIIOMY BUIJISIZII Ta MICIIi, 1[0 MOXe OyTHU JOCTYITHUM TPETIM 0colam.

4.10.1.4. He BiamoBigaTtu Ha €IEKTPOHHI JIUCTH 3 MPOXAHHSAM BHUCIATH KOH(QieHUiiHHI naHi. bank
HIKOJIM HE HaJicuiiae 3anuT Ha oTpuManHs y Kiienra Cucremu OnnaiiH-6ank KoHdigeHUuiiHUX naHux
4yepe3 EJeKTPOHHY MOINTY, HE 3MIMCHIOE PO3CHIIKY EJIEKTPOHHUX JIMCTIB 3 MPOXaHHSIM BHCIIATH
Kondinenmiiini nani, He po3CuiIae MporpaMHe 3a0e3IMeUeHHs JIi BCTAHOBJICHHS Ha IMEPCOHAIBHUI
koM 'torep Kitienra.

4.10.2. ITpu mino3pi, mo Koudinenuiitni nani Knienta, mo BukopuctoBytoThest B Cuctemi OHnaiin-
O0aHk cramu Bimomi TpeTiM ocobam, KiieHT 3000B’s3aHHMII TUMYAcOBO 3a0JIOKYBaTH KOPUCTYBAaHHS
Cucremoro OninaifH-6aHkK 3riiHO MyHKTY 4.5.8. [IpaBu.

4.10.3. BukopucToByBaTH HaJle)KHE aHTHUBIPYCHE Ta MEPEXKeBe MPOrpaMHe 3a0e3MedeHHs ISl 3aXUCTY
pobouoro wmicis Kimienta Ta cBo€4acHO 3/1HICHIOBATH 10TO OHOBJICHHSI.

4.10.4. BukonyBatu Buxija i3 Cuctemu Ownnaitn-0ank (L0g-0ff) micns 3aBepiieHHst poOboTH a0 mpu
TUMYacCOBOMY BiJJTy4€HHI.

4,10.5. bauk 3BIIBHACTBCA BlJ  BIANOBIDAIBHOCTI 3a YAacTKOBE a00 IIOBHE HEBHUKOHAHHS
[IpaBun/JoroBopy obcayroByBanHs IlorouHoro paxyHky B cucreMi OHnaiiH-0aHK Yy pa3si
HepgoTpuMaHHsIM KiieHTOM 3axoziB Oe3neku npu pobotri B Cucremi OHailH-0aHK, B TOMY YHCII
3a3HayeHux B I.11. 4.6.-4.10 ta n1. 4.5.2 [Ipasui.

4.10.6.3 MeTor0 BHKOHAaHHS BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHM MI0J0 (YHKIIOHYBaHHS
€JIEKTPOHHUX IUIATIKHUX CUCTEM, 1HIIMX BUAIB PO3PAXyHKIB 32 JJOMOMOTOK CHUCTEM JUCTaHIIIHOTrO
00CIIYyrOBYBaHHS, 3 METOI0 BUKIIOYEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNY A0 iH(opmarii
Kinienra, a Takox Juis 3am00iraHHs. MOXJIMBOCTI MPOTHIIPABHUX Ta MIAXpalCbKUX Al 3 OOKYy TpeTix
oci0, bank o00oB’sa3k0B0 BuMarae Big KileHTa mnpoxomkeHHsS mpoueaypu AyTeHTHdIKarii.
Ayrentudixkanis Kiienra npoBouThcs KOXXKHOTO pa3y nepea HaganHsaMm Kiienty nocryny no Cucremu
OmnnaiiH-0aHK.

4.11. Omnepauii, 1ocTynHi 1J51 BUKOHAHHSA B cucTteMi OHJaliH-0aHK

411.1. KiieHT Mae mpaBo HILIIOBaTH HACTYIHI OaHKIBChKI oneparttii B Cucremi OHiaiH-0aHK:

- omeparii 3 Teperisiay 3a TMOTOYHUMH, BKJIAJHUMHU (ICTIO3UTHUMH), KPEIUTHUMH paxyHKaMU
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BiIacHOTO [ToTouHOTO paxyHKy Ha BiacHi [loTouHi
paxynku KiieHTa B HalliOHaJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouioBux KomTiB MK [lotounumu paxynkamu KoienrtiB banky B
HaI[lOHAJIbHIN BATIOTI Ta MIXK BIIACHUMU paxyHKamu KirieHTa B iHO3eMHil BaIIOT,

- omeparlii 3 mepepaxyBaHHSM TPOHIOBHX KOMITiB 3 [loTouHOrOo paxyHKy Ha paxyHkH baHky Ta Ha
paxyHKH B iHIIMX OaHKaX B HaIllOHAJIBHIN BaJIOTI,
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- omepaiiii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHIl BaJIIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJIEHUM II1a0JIOHOM;

- Teperysi icTopii pyxy rpoueii 3a paxynkamu Kiienra;

- OTpUMaHHS NOBiAoMIIeHb Bix baHKy, B T.4. iH(popMmaIlii o cTocyeThCs 3MiH iICTOTHUX YMOB
HoroBopy obciyroByBanns Ilorounoro paxyHky B cucreMi Onnaiin-6ank / [Ipaswi;

- (opMyBaHHS BUITMCOK MPO PyX rpoiroBux KomTiB 3a [lorounnmu paxynkamu 3 Bugauero [1K;

- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKaMm;

- akrtuByBaTH nociyry «Haxonunka»/ «Haz0uparycy;

- mnozgatu AHKery-3asBy/3asBy npo opopmiieHHs/mepeodopmitenns [lnaTixnoi kapTky;

- mojaTH 3asBy MpO CIIpHY TPaH3aKLIIo;

- 3abnokyBaTH BiacHy IlmaTixHy KapTKy;

- 3wminutu [1IH-xox no BiaacHoi [lnatixkHOT KapTKH;

- 3MmiHtoBatH CrienianbHi BUTPATHI JIMITH;

- TIPUB sA3aTH JIEKUIbKA TUIATDKHUX KapTOK, IO €MITOBAaHI B paMKax pi3HUX OaHKIBCHKHUX MPOIYKTIiB
70 OTHOTO HOMepa MoOinpHOTO Tenedony. Ilepekasu B cucremi OHIAH-0aHK MK KapTKaMu, IO
MIPUB 's3aH1 O OJJTHOTO HOMEPY MOO1UIBHOTO Tenedony, A Tapudikallii BBaXarThCS MepeKa3aMu, 110
MPOBE/ICHI MK BJIACHUMH KapTKaMH;

4.11.2. Omepauis nepeka3dy KOMTIiB 3a TexHonoriero MoneySend/Visa Direct ckiamaerbes 3 IBOX
YaCTHUH:

-omepallisi CIUucaHHs — 11e TpaH3aKIis crnucanHs komTiB 3 [Torounoro paxynka 3 Bugauero 1K
-omeparlis 3apaxyBaHHs — II€ TpaH3aKIlis 3apaxyBaHHs KomTiB Ha [lorounmii paxynok 3 Bumadero [1K.
Jlna yenimHoro iHiniroBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatu 16 — 3Ha4yHMIA
Homep 1K orpumyBaua, a Takoxx HeoOximHo BBectd HOoMmep IIK inimiaTtopa mepekasy, cTpok ii nii,
CVV2 / CVC2 kon. CkopucraTtucsi JaHHUM CEpPBICOM MOXIHMBO 4epe3 cMmapTdoH Ta OnHiaiH-OaHK.
Sxmo ITK Hepxarens TIK migrpumye Mastercard SecureCode/ Visa Secure — mijg vac mepekasy
KomTiB uepe3 cMapTdoHn / OHnaitH-0aHK, TO JOJATKOBO HEOOXiAHO Oy/e MiATBEpAUTH BUKOPHUCTAHHS
[IK inimiaTopa mepekasy, NUISIXOM BBEJEHHS Secure-Koy, mo Oy/e BianpaBicHuii baHkoM y BUTIIsI
SMS-noBinomnenns. Ilepekasani xomtu Ha IIK oTpumyBaua OyayTh JOCTYIHI OTpUMYBaudy ajs
BUKOPHUCTAHHS TMICJs YCIIIIHOTO 3aBEpLIEHHS Iepeka3y, Mpo M0 1HIlaTopa TOBIIOMIISETHCS Yy
Cucremi Omnmaitn-6ank. Sxmo ITK inimiatropa IIK migkarouena mo mociayru SMS-info, imiriatop
nepeKas3y J101aTKOBO MOBIIOMIIETHCS PO MepeKa3 HUIIXoM 1H(OpMaLlIiHOrO MOBITOMJICHHS.

4.11.3. Kowmicii 3a migkmoueHHs, oOCIyroByBaHHs 1 MpoBeAeHHs onepauil y Cuctemi Oninaiin-
OaHk Bu3HavaroThcs Tapudamu banky;

411.4. Tlopsaaok crulaTH KOMICIM 3a MIAKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEICHHS oOlepauiil y
Cucremi OnnaiiH- 6aHK BU3HavYaeThes 1.4.12. TIpaBui.

4.11.5. Iomo koxxHOI OKpeMoi iHiIioBaHOi BiAMOBiAHO 10 1iel [TydniuHoi mpono3uilii 6aHKiBCHKOT
omepamii mie Ta pemakuis Ilydmiuynoi mpomosuini, mo Oyjga YMHHOIO HAa MOMEHT IHIIIFOBAHHS
BIJIMOBIAHOI OaHKIBCHKOI oOmepariii, KO iHIIe Oe3MocepeqHhO0 HEe BHU3HAYEHO TaKOK PEeTaKIlielo
[1yOniuHOi Ipono3uii.

IniniroBanna Kiientom Oynb-skoi nependayenoi JloroBopom oOciyroByBaHHs [10TOUHOTO paxyHKY
B cuctemi OHnaiiH-OaHK OaHKIBCHKOi oOmepaiii BBaXKa€TbCsl 3AIMCHEHHUM 3a HAcTaHHS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3paificHenHs ycrnimHoi ayteHTu¢ikanii Kimenrta ans noctyny no Cucremu;

- Busnauenns Kiientom BimmoBigHO a0 JloroBopy BcCix mapamMeTpiB BiANOBITHOI OaHKiBCHKOL
oreparii;

- IliaTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIO OTepartii.

411.6. bank mMae mpaBo He BUKOHATH iHiliH#oBaHy KiieHTOM omeparito 3a HacTaHHA OyIb-sKOi 13
3a3HAYCHUX HUKYE YMOB:

- HenocrarHocti Ha paxyHKy/paxyHkax KiieHTa KOIITIB /Ui 311HCHEHHS BIAMOBIIHOI omneparttii abo
OIIJIATH KOMICIT;
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- Hespniticuenns  KiieHTOM — oImiaTu Cucremn OmnnaiiH-OaHK, Taka
ormiara mnependadeHa Tapudamu;
- HasBHocTi nij03py HA BYMHEHHS MIAXPANCHKUX Jii;

- HasaBHocTi mpo6isieM TEXHIYHOTO XapaKTepy.

JOCTylly 10 SIKIITO

4.12. BapricTh NOCJYru Ta NOPSIA0K PO3PaXyHKIB

4.12.1. bank Hanmae KiieHTy miaTHI TOCIYTH BIAMOBIAHO A0 MEPETiKy Ta Ha YMOBaX BHU3HAUYEHUX
[TpaBunamu//IloroBopom oociyropyBanHs [loTounoro paxynky B cuctemi OHTaiftH-0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMicii, 1110 mepenbayueHi
ymoBamu [lIpaBwi//loroBopy oOcayroByBanHs IloTounoro paxyHky B cuctemi OHaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yknanenasam JloroBopy obOciyroByBanHs [loTounoro paxyHky B cuctemi OHnaiH-OaHK (Y
cknani [JloroBopy nHa KBO abo oxpemoro JloroBopy) mnuisixom npuidHATTs [lyGmiyHOi mpomozumii
KiieHT miarBeppkye, 1mo o3HaioMieHui 3 girounmu Tapudamu banky.

4.12.4. Tlpu 3naiiicHeHHi OaHKIBCHKMX ormepautiid 3a ponomoror Cucremu OmninaiiH-Oank Kitient
MIATBEPIKYE, IO O3HaoOMIIeHHH 3 AirounMu TapudamMu Ha MOMEHT 3AIMCHEHHS TaKUX OMEpalii, i
MOTO/KYETHCS Ha 3/IIHCHEHHSI OaHKIBCHKHX OIEpalliil BiAmoBiaHO 10 1ux Tapudis.

4.13. JlimiTu Ha 3ailicHeHHs1 onepaniii B cuctemi OnitaiiH-0aHK
4.13.1. Jlimitu Ha 3aiiicHenHs onepaiii B Cuctemi OHmaifH-0aHK:

4.13.1.1.

Makec. cyma 1 | 3aramsuuii giMiT Ha no0y* | 3aranpHuM JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii CyMa, TpPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKamu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mk paxyHKamH, 110
Biakputi B [TIAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1 000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riIHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30iticnena ¢ 00:00 0o 24.:00 nomounozo ous
*EJlimim nHa micayb — cyma ma Kinbkicms onepayitl, 30iticHeHa 3a 00UH KANeHOApHUL MicaYb

4.13.1.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y * Saraneaui iMiT Ha 30 110
Tun oneparrii (onHier) . L
oneparii CyMa, TPH. | KIJBKICTh, IT.| CyMa, TPH. KIJIBKICTB, IIIT.
Ornepaiiii 32 TEXHOJIOTIEXO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim Ha 000y — cyma ma Kinvkicms onepayiti, 30itichena ¢ 00:00 0o 24:00 nomouro2o OHs

***3mina nimimie ne nepeobauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 nramixcnol

Kapmku iHwo20 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 001IK08020 3anucy 00 cucmemu

OHnatin-6ank, mMoxcyms Oymu 3acmoco8aHi emMimeHmcobKi AimMimu, wo GIOPI3HAIOMbCA IO NiMImie

banky, scmarnosnenux ona oanoco muny onepayiii 6 cucmemi Onnavin-oanx I[AT « BAHK BOCTOK».
4.13.1.3.

Makec. cyma 1
(ommier)
omepariii

3arajibHUM JIIMIT Ha MICSLL™ 3aranpHUN JIMIT Ha PiK*™*

Tun onepartii

CyMa, TPH. | KUIBKICTh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.
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Onmneparlii 3 BUKOPUCTAHHSIM
BipTyaJIbHOI KapTH TMPOIAYKTY
«bank BiacHuii
PaxyHOK»***

*Jlimim na micayb — cyma ma KiivKicms onepayii, 30iliCHeHd 3a 00UH KaleHOAPHULL MiCaYyb

**/limim na pik— cyma ma Kinvkicms onepayitl, 30ilicHeHa 3a 00UH KAeHOapHUll piK

***¥3mina nimimis He nepedbauena.

4.13.2.KnieHT Mae mpaBO 3MIHUTH JIMITH Ha 3AIMCHEHHS omepamiii B cucremi OHaitH
Oank,BctanoBineHi 1. 4.13.1., skmo Taka 3miHa nepenbadeHa numu [lpaBunamu. s 3miHu dimiTy
Knienty HeoOxiaHO 3BepHYTHCS 0 BiiiieHHs baHKy Ta HagaTu BiANOBIIHY 3adBY a00 CKOPUCTATUCS
nmociyror 4ar-6ora 3a ymoBu aknenty Kimientom IlyOmiunoi mpomosuiiii banky Ha nucraHiiiiHe
obciyropyBanHs [lorounoro paxynky (IloTouHuMX paxyHKIB) 3 BHIAu€l0 €JIEKTPOHHOTO IUIATLKHOTO
3aco0y 3a gomomoror Cucremu OnnaitH-OaHk, peectpanii KiieHTa sk KOpHCTyBaya B CHCTEMI
OmnnaitH-6ask a1 ¢i3nyHuX 0cid 3 Bukopuctanusam Kiientom mpoctoro enekrponHoro migmucy (EIT)
JUI 3MiACHEHHS eneKTpoHHOi B3aemoxii Kiienta 3 Bukopucrtanusm mpocroro EIl BukitoyHo 3
baHKOM 1 3 BUKOpHUCTAaHHSIM TEXHOJIOT11, Bu3HaueHo1 bankom, 3a monomororo cuctemu OHIIaliH-0aHK
mig yac mianucanHs npoctuMm EIT Kmientom nokymenriB, nepenOauenux llpaBunmamu HanaHHs
0aHKIBCHKHX MPOIYKTiB Ta mociuyr ¢iznaaum ocodam B [TAT «BAHK BOCTOKM.

4.13.2. Ctpok, Ha skuii KitieHT Mae mpaBO 3MIHHMTH JIIMIT 32 TICBHUM THUIIOM Ofepalii: roauHa, 100a,
THXKIEHD, MICSIIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IliznucaHHs eJIeKTPOHHUX JOKYMEHTIB IPOCTHMM €JeKTPOHHHUM MiJINHCOM B cHCTeMi
Omniaiin-0ank

4.14.1 Knientu banky, siKi € 0JHOYACHO:

-oco0amu , 1110 MalOTh MOBHY J1€3J]aTHICTh 3a 3aKOHOJIABCTBOM Y KpaiHU;

-BIIKpWIIM paxyHOK B pamkax [IpaBui HagaHHA OaHKIBCBKMX NPOAYKTIB Ta MOCIHyr (isudaHuM
ocobam B IIAT «bAHK BOCTOK», 3arBepmxenux IIpotokomom IIpasninns ITAT «BAHK
BOCTOKY;

-HEe BHMKOPHCTOBYIOThH BIIKpUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH sl IPOBEJIEHHS olepari,
MOB'AI3aHKX 13 3MIHCHEHHAM MiANPUEMHHUIIBKOT AiSTTbHOCTI/ IPOBA/KCHHSIM HE3aJIeXHOI mpodeciitHol
TISIIBHOCTI;

-IIFOTH 0COOHUCTO

MaroTh MOXKJIUBICTH MiIIUCYBAaTH €JIEKTPOHHI JJOKYMEHTH POCTUM €JIEKTPOHHUM ITiITHUCOM B CHCTEMI
OmnnaitH-0aHK.

Hananns Knienty pocrynmy no Cucremm OmnnaiiH-OaHk y pexkumi 3actocyBaHHs IIpocroro EIT
3nilcHIOeThCs bankom 3a ymoBu HasBHOcTi y Kiienta Binkpuroro xouya 6 omHoro Ilorounoro
paxyHKy 3 BukopuctanusM 1K Ta oratu xomiciit 3rigHo Tapudis.

B xopmi peanizauii nqorosipHux BigHOocuH banky Ta KiieHTiB-(hi3u4HMX 0CI0 IO CTOCYETHCS aKLENTy
Knientom IlybnmiuHoi mpomo3uuii Ha yKJIaJaHHS JOTOBOPY OaHKIBCBKOTO paxyHKY/Bkiany (0e3
BukopuctanHs [IK), noroBopy OaHKIBCHKOrO paxyHKy Yy OaHKIBCbKMX MeTanax Ta I[lyOmiuHoi
MPOMNO3ULii Ha YKJIaJaHHS JOrOBOPY IMpO HaJaHHS Yy TUMYAacOoBE KOPHCTYBAHHS 1HAMBIyalbHOIO
ceiipa He BUKOPUCTOBYIOTHCS €JIEKTPOHHI TOKYMEHTHU 3 BUKOPHCTAHHSM IPOCTOTO €JIEKTPOHHOTO
ITHICY.

4.14.2. Kiient, sxkuii Oakae MiONUCYBaTH  €JIEKTPOHHI JOKYMEHTH NPOCTUM  EIEKTPOHHUM
nianucoM, akuentye [lyOmiuny mpomnosuuito banky Ha  0OCIIyroByBaHHsS IOTOYHOTO PaxyHKY B
cuctemi OHmaitH-0aHK.

4.14.3. Knient BukopuctoBye mnpoctuil enextponHuil mianuc (EIT) ans 3aificHeHHS eneKTpOHHOT
B3aemonii Kiienta 3 BukopucranHsMm mnpoctroro EIl BukmiouHo 3 baHkoM 1 3 BUKOpHUCTaHHS
TeXHoJIOrii, BU3HaueHoi bankom, 3a momomororo cuctemu OHiaiH-0aHK A Yac IiJMUCAHHSA
npoctuM EIl Knientom noxkymenriB, mnependoauenux IlpaBunamu HafgaHHS OaHKIBCBKMX IPOJIYKTIB
ta nociayr ¢izugyauM ocobam B I[TAT «BAHK BOCTOK»: 3ass-ZlorosopiB npo akuent [Ty6miuHoi
nporo3unii  banky, Amnker-3asB,llacnopTy CHOXHBYOrO KpenuTy, IHIIMX JOKYMEHTIB, IO
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BCTaHOBJIIOIOTH/PEryNIOI0Th  MpaBoBinHOcHHUM CTOpiH B paMKax BuIllleHa3BaHuxX [lpaBun 3
notpuMaHHsaM CTopoHamMM BHMOI UYHMHHOIO 3aKOHO/JABCTBAa YKpaiHM, HOPMAaTHBHUX aKTIB
HamionansHoro 6anky Ykpainu.

JIOKyMeHTH,IANUCaHl baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO MIiANUCY, MalOTh IMOBIJOMIJIEHHS
«JlOKyMEHT TiANMHCaHO eIeKTPOHHUM minmucom». s mepeBipku mignucy llpeacraBnuka banky
MOXJIMBO CKOPHCTATHCS OHJIaiH cepBicoMm nepeBipku EIl JlepkaBHoro mignpuemcta "HarioHanbHi
iHpopmariiiHi cucremu" 3 mocuaaHasM https://ca.informjust.ua/verify .

4,144, ]lns BUpINIEHHS TOTOYHMX  IMHTAaHb, IO MOXXYTh BHHUKHYTH Yy TIpPOIIECi BHUKOHAHHS
BinmoBigHoro JloroBopy, bank Hanae koncynpranii KitieHty B TenepoHHOMY pexXuMi 3a TeIT.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporieci Bukonanus JloroBopy bank Ta KiieHT BiANoOBiAHO 10 3aKOHOJIABCTBA

-3IACHIOIOTh 3aXOH, sIKi 3a0e3meuyroTh 3axucT iHdopmarii, mo mnepemaetscs / Ilpoctoro EII
Knienra;

-rapaHTylOTh OOpOOKY Ta BMKOPHCTaHHS 1H(OpMalii, 0 MepeJaeTbecs, 3 JOTPUMAHHSAM BUMOT
3aKOHOJABCTBA MO0 3aXUCTY iH(OpMAIIii.

4.14.6. Tlpu BukopucranHi Cucremu OHIalH-0aHK 3aCTOCOBYIOTHCSI ~ €IEKTPOHHI JOKYMEHTH 3
naknaaeaum [Ipoctum EIT Kimienra.

4.14.6.1. JlokymeHT B enekTpoHHiil popwmi 3 Haknagenusm I[lpoctoro EIl KiienTta nmpupiBHIOETBCS 10
JOKYMEHTY Ha IarepoBOMY HOCI1, skuii mianucaHo KirienToM BiIacHoOpyY;

4.14.6.2. 3a nomomororo Cucremu OwnnaiiH-6ank KiieHT mae mpaBo momaBatu baHky enekTpoHHI
JOKYMEHTH, III0 BUKOPUCTOBYIOTHCS B OaHKIBCHKIA JisUTbHOCTI. BHIu Ta MOpSIOK 3acTOCYBaHHS
€JIEKTPOHHUX JOKYMEHTIB BH3HAYalOThCS YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta HOPMATUBHUMHU
aktamu HarionaneHoro 6anky Ykpainu;

4.14.6.3.EneKTpOHHHUI [TOKYMEHT BB@)KA€THCS HAIEKHUM YHHOM  OQPOPMIIGHHH 33 YMOBH HOTO
BIJNIOBITHOCTI YHMHHOMY 3aKOHOJABCTBY YKpaiHM, a TakoX BiamoBigauM JloroBopam, 1m0
ykiagaiotbes bankom Ta Kitientom B pamkax ITpasu;

4.14.6.4.Bci enekTpoHHI NTOKyMeHTH, HampaieHi KiieHTom Ta orpumani bankowm, 3 HakmageHHSIM
npoctoro EIl, € aificHUMU, TOTOKHUMH Ta IIUTICHUMH JOKYMEHTaMH, 1HII[IaTOPOM CTBOPEHHS SIKHX €
KitienT Ta € mijgctaBoro Ui 3A1MCHEHHS IOPUAMYHO 3HAUYIIUX A1 baHky;

4.14.6.5.F0puanuno 3Hauymi nii baHky, 3mificHeHI Ha mMmiJCTaBi/Ha BUKOHAHHS EJIEKTPOHHHX
nokymeHTiB 3 HakinageHHsaMm [Ipoctum  EIl Kiienrta, MarTh IOpUAMYHI HACTIAKWA, aHAJOTIYHI
HaCNiJIKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi AOKyMeHTIB, 1m0 HamaHi Kiientom banky Ha
nanepoBoMy Hocii Ta mianucanux KiieHTOM BiacHOpPYY; BOHM HE MOXYThb OYTHM OCKap»KeH1 Ha Tid
mifcTaBi, MO 11 Al He MATBEPKYIOTbCA JOKYMEHTaMH, BUTOTOBJICHUMHU Ha MAaNepoBOMY HOCI);
4.14.6.6.Ilepen naknanenusm Ipocroro EIl Ha enexTponnuit mokymeHT KitieHT Mae o3HallOMUTHCS 3
JOKYMEHTOM Ta OyTM 3rOoJHMM 3 HOro 3MicTOM B IMOBHOMY o0cs3i. KiieHT He Mae mpaBa
npe’ IBISATH MPEeTeHs3ii 010 3MICTY €JIeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsaM [Ipocroro EII micns
foro mianucanHs/HaknaneHHs IIpoctoro EIl Ta HampaBineHHAM baHKy Ui BUKOHAaHHSA, OCKIJIBKH
HaknaaeHHs [Ipocroro EIl Ha enexkTpoHHUN IOKYMEHT 3acBinuye, mo KiieHT o3HalloMHBCS 3 yciM
TEKCTOM JIOKyMEHTa, MOBHICTIO 3pO3yMiB HOro 3MiCT, HE Ma€ 3alepedyeHb J0 TEeKCTY JIOKyMEeHTa 1
CBIJJOMO 3aCTOCYBaB CBill MIANHC y KOHTEKCTI, mepeadadyeHoMy JITOKYMEHTOM (IIOTOJIMB, 3aCBIIYUB,
ITIJIKACAaB, TOIIIO) ;

4.14.6.7.0TpuMaBIIN CIIEKTPOHHHUIA JOKYMEHT, baHK 3iHCHIOE TMEepeBipKy MIJTIICHOCTI €IEKTPOHHOTO
JOKYMEHTa Ta Horo nmpuHaiexHicTb KiieHry.

4.14.6.8.EnekTpoHHUIl  JOKYMEHT BBakaeTbcs mimnmucanuM [Ipoctum EIl  Ta cmpaxkHiM (1O
BUXOAUTH BiJ KilieHTa) Mpy 0AHOYaCHOMY JOTPUMaHHI HACTYMHHMX YMOB:

a) eJIeKTPOHHUHN JOKYMEHT OTpUMaHo baHkoMm;

0) enexTpoHHM JoKyMeHT MicTuTh [IpocTuii EII Kiienra;

B) 3a pe3ysbTaTaMH IepeBipku BaHKOM MiATBEPIUKYETHCS, IO €IEKTPOHHUH TOKYMEHT 3 HaKJIaJCHUM
npoctuM EII Kiienra nificno Hanexxuts KitieHry.

4.14.6.9.EnexktponHi mokymeHTH Oe3 HakmaneHHs pairodoro I[Ipocroro EIl Kiienta He MaroTh
IOPUINYHOT CUJIM, BaHKOM He po3TiIsialoThCs 1 He IPUHMAarOThCS.
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VY pa3i odopmueHHs KiieHTOM €JIEKTPOHHUX JOKYMEHTIB 3 TMOPYIICHHSM BHMOI YHHHOTO
3aKOHOJ/IaBCTBA, B TOMY YMCJIl HOPMAaTUBHO-TIPAaBOBHX akTiB HarionaasHOTO 6aHKY YKpainu, bank mae
paBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7. Buxopuctranas Kmieatom Cuctemun OnimaifH-0aHK HE BHKJIIOYAE MOXJIIMBE OOPOOJICHHS
bankom noxymenTiB KiieHTa Ha manepoBuX HOCISX. Y BUNAIKY HAaIXOMKEHHS 10 BaHKy MEKiIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOIO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOIO
HA/IXO/DKEHHS 10 baHKy NeKiIbKOX JOKYMEHTIB IICHTUYHOTO 3MICTY y MamnepoBiii Ta/abo elneKTpoHHii
dbopwmi, bank mpuiiMae KOXKHHI OKpEeMHid JJOKYMEHT JI0 BUKOHAHHS a00 BIJIMOBIIAE€ y BUKOHaHHI. [Ipu
[IbOMY, BIATOBIJANBHICTh 32 OJAHOYACHE HAJAaHHS JOKYMEHTIB (Y T.4. pO3paxyHKOBHX) Y IMamepoBiit
Ta/abo enekTpoHHik Gopmi Hece KitieHT.

4.14.8. Buxopucranus Cucremn OmnnaiiH-0aHk  BuMarae HasBHOcTI y KirieHTa HEoOXigHOTO
obnmagHanHsa. Jloctym mo mepexi IHTepHeT, a TakoXX 10 TEXHIYHMX 3aco0iB Ta MPOrpamMHOrO
3a0e3neueHHs, M0 € HEeoOXiTHMMHU s 3aidcHeHHA aoctyny ao Cuctemu OwnnaiiH-0aHk, HE €
npeameTom 1ux I[paBui 1 3a06e3neuyerbest KitieHTOM caMOCTIHHO 1 3a oro BiaacHU#M paxyHoK. KiieHT
Mae 3a0e3neunt Ha cBoemy 11K, 3 sKoro 37iiicHIO€ThCS BX1J Ta moAaibina podora B OHnaiiH-0aHKYy,
BCTaHOBJICHH JIILIEH31HHOTO aHTUBIPYCHOT'O IPOrPaMHOI0 3a0e3MeYEeHHS.

4.14.9. baHk 3BUIBHSAETHCS BiJ] BIAIOBIIATBHOCTI y pasi:

-He3a/10BUIbHOrO foctyny KiienTa 10 Mmepexi [HTepHeT Ta iHIIuX KaHaliB 3B'SI3KY;

-HEHAJIC)KHOTO (YHKIIOHYBAaHHS TPOTPaMHOrO 3a0e3ledeHHs, 10 3aCTOCOBYETHCS s poboTH i3
Cuctemoro OnnaifH-06aHK, ajie HagaHoro He bankowm;

-HEHAJIC)KHOTO aHTUBIPYCHOTO 200 MEPEXeBOro 3axucTy pododoro micus Kiienra;

-HecnpaBHOCTI Ta AedexTiB Obnaananns KiienTta un ioro HeMpaBUILHOTO BUKOPUCTAHHS;
-eukopuctanHs Kimientom Cucremn OnnaiiH-0aHK 3 TMOPYHICHHSM MPaBHJ, BCTAHOBJICHHX
[IpaBunamu;

-nopymiennst [IpaBun Ta/abo BigmoBimHoro Joroopy 3 0Ooky KirieHTa muisixoM HaBMUCHUX JIiid,
He0an0CTI Ta 0e3MIsTIBHOCTI;

-IIOMHJIKOBOT'O 3apaxyBaHHs (CIIMCAHHA) KOWITIB Ha (3) paxyHKH (-iB), sike BinOynock 3 BuHM KitieHTa;
-B1JICYTHOCTI €JIEKTPOEHEePrii, IPUITMHEHHS Ha/IaHHS MOCIYT BHACIIOK CTUXIIHOIO JInXa;

-30uTKiB KitieHTa, noB's13aHuX 13 HEHANEKHUM BUKOpUCTaHHIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIpHOCTI 1H(OpMaIlii B JOKyMeHTax, HajaHux KiieHToM;

-371IICHEHHsI JOCTyny Ta/abo 1HILIIOBaHHS MOCHYr, nepeadayeHux uumu IlpaBunmamu, TperiMu
oco0amu, y pa3i OTpUMaHHs TpeTiMu ocoOamu iH(popMallii mpo HoMep MOOLIBHOTO Telne(oHy (JIOoTiHY),
MapoJ0 BXOAY /OJHOPA30BOr0 MapoJit0 BXOLY B OyAb-sIKUH CIIOCIO, 30KpeMa aje HEBUKIIIOYHO Yepe3
6e3nocepeiHe 3 HEOOEPEHKHOCTI UM 3 CBIIOMOTO MOBIJOMJIEHHS KilieHTOM 3a3Ha4yeHoi B I[bOMY ITYHKTI1
KOH]1AeHITIIHOT iH(pOopMaIlii TpeTiM ocobam, madopy TPETIMH 0cOOaMH apo0 BXOAY, TOIIO;
-IPOTU3aKOHHUX i TpeTiX 0ci0, 00 BUKOPUCTAHHS Ta 3aCTOCYBaHHS 1H(opMalii OTpuMaHoi 3
OyIb-sIKOTO JIKepea, JUisl HECaHKIIOHOBaHUX omepatliii 3 Cucremoro OHaiiH-0aHK;

-30uTKiB KitieHTa, OB’ s13aHUX 3 HEHAIEKHUM BUKOpUcTaHHAM Cuctemu OHaitH-0aHK;

-3MIHM 3aKOHO/IAaBCTBA YW TNPUHHATTS HOBHMX 3aKOHIB, IHIIMX HOPMAaTHUBHO-NPABOBUX AaKTIB, SKI
3MIHIOIOTb YU TNPUNHMHAIOTH  [PABOBIJHOCHHH, 0  PEeryjlolThcsd  BIANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KnieHT, 311HCHIOIOYN MiAMUCAHHSA eJIeKTPOHHUX JoKyMeHTiB IIpoctum EII Ta ix HanpaBieHHs
no banky 3acobamu  Cuctremu OmnnaiiH-OaHk, mnpuiiMae Ha cebGe BCl pPHU3UKH, IOB’S3aHI 3
HECAHKIIIOHOBAHUM JIOCTYTIOM TpeTixX ocib 1o 3aco6iB Cucremu OHnaiiH-0aHK.

KiienT Hece BIiAMOBIJANbHICTH 3a 3MICT YCiX JoKyMeHTiB Cucremu OHailH-0aHK, CTBOpPEHUX
Knientrom 3acobamu Cuctemu Ta nepenanux Ao banky micns Haknagenss [Ipocroro EIT.

JokymenTu, HagaHi Kinientom banky 13 Haknagennsm mnpocroro EIN, mpuitmarotscst bankom sik Taki,
110 mianucani ocoobucto Kiientom.

4.14.11 KrnieHT Hece BiAMOBIAAIBHICTH 32 €MEKTPOHHI JOKyMeHTH CHUCTeMH, SK Takl, IO MiAMHCaHi
ocobucto Kiientom.

Axuentyroun Ily6miyHy npomno3uuito banky Ha 00cCiyroByBaHHs MOTOYHOTO PaxyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaTBepaXye Ta rapaHTtye, 1o Bci omneparii 3 BukopuctanusaMm I[Ipoctoro EIT
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3IHCHIOIOTHCS/3iicCHIOBaTUMYThCs  KitieHToM ocobucto. KimieHT Takok MiATBEPIKYE Ta TapaHTYE,
mo He Oyae Matu a0 baHky mnpereHsidd, MOB’s3aHUX 13 HAJaHHAM EJICKTPOHHHX JOKYMEHTIB,
MPOBEJICHHSM OIllepalliii 1mo paxyHky/paxyHkax KiieHta (B TOMY 4YHCIl TNpeTeH3id MailHOBOTO
XapakTepy) y BHINAJAKYy, SKIIO JO0 HOMEPY MOOUIBHOTO TeiedoHy (JIOTiHY), Mapojilo BXOIY
/OIHOPA30BOTO MApONI0 BXOAY Ta oOmamHaHHA KilieHTa OTpUManu OOCTYN CTOpPOHHI ocobu. Y
BHIAJIKY, SIKIIO O MOOUTBHOTO TenedoHy (JIOTiHY), ApoJIt0 BXOAY /0JHOPA30BOTO MApOJII0 BXOAY Ta
obmagnanns KiienTa oTpumanu JocTym TpeTi ocoOH, 30MTKH, 3amofisHi onHiil i3 CTopiH nux
[IpaBui,a TakoX JOTOBOpIB, yKkiageHux Mik bankom ta KilieHTOM B paMkax Ta Ha BHUKOHaHHS
[IpaBwi, abo TperiM ocobam B pe3ynbTaTi HamaHuX Bia iMeHi KiieHTa JOKYMEHTIB, 3 HaKJIaJIeHUM
[Ipoctum EIl Kiienrta/onepariii, 3miiiCHEHOI Ha MijACTaBi JOKYMEHTa, IO MICTUTh HaKJIaJACHUI
[Ipoctuii EIl Kiienta ocobamu, 1o oTpuMaid JOCTYI JO HOMEPY MOOITBHOTO TeiaedoHy (JoriHy),
MapoJII0 BXO.y /OTHOPA30BOT0O MApPOIII0 BXOAY Ta oOsaaHaHHs KirieHTa, MiuiAraroTh BiJIIKOYBaHHIO
3a paxyHok Kimienra.

3a mopymieHHs CBOiX 3000B‘s3aHb 3TiHO BUINECHAaBEIEHHX yMOB [IpaBuil Ta JOrOBOpY/IOTOBOPIB,
yKianeHoro/ykinaaeHux B pamkax Ilpaewn, Kiient nporsrom 10 (ecsti) OaHKIBCHKUX JIHIB
BiIIKOZI0BY€e baHKy 30MTKH, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15. Crpok aii 1oropopy 00CJIyroByBaHHsl IOTOYHOI0 pPaxyHKy B cucreMmi OHJaliH-0aHK Ta
MOPAIOK i{oro po3ipBaHHst

4.15.1. [loroBip 00CiIyroByBaHHsI IIOTOYHOI'O paxyHKY B cuctemi OHnaifH-0aHk (y ckiazi Jlorosopy
KBO a6o JloroBopy 3a OKpeMOI TOCITYrO/IPOAYKTOM) BBAKAETHCS YKIQJCHUM MK baHkoMm Ta
Knientom 3 wmomenty axkuenty [lybmiunoi mnpomosunii banky Ha yknagenas JloroBopy
obciyropyBanHs [lotounoro paxynky B cuctemi OmmaiiH-OaHK st Qi3MYHMX 0Ci0 B TOPSAKY,
BU3HaYeHoMy 1iuMu [IpaBunamu.

4.15.2. Crpok aii JloroBopy 0oOCIyroByBaHHsSI IOTOYHOTO paxyHKy B cuctemi OHaifH-0aHK CKiamae
OJIUH PIK 3 AaTH HOro yKiaJeHHs.

4.15.3. JloroBip BBa)ka€ThCsl MOJOBKEHUH Ha TOW K€ TEepMiH, sKmo >xogHa i3 CTopiH He Hamana
BIJINIOBITHE MOBIIOMJIEHHS Mpo po3ipBaHHs JloroBopy 3a 30 (TpuIUATh) KaleHIApHUX JHIB J0
3aKIHYEHHsI CTPOKY 1ii Takoro Jlorosopy.

4.15.4. Y Bunajnky, mo nependauenuii n. 4.6.16. nux Ilpasui, Jloroip o6cayroByBaHHs HOTOYHOIO
paxyHKy B cuctemi OHialiH-0aHK BBaXKa€TbCA PO3IPBAaHUM 3 MOMEHTY HaIIpaBJIEHHS MHCHBMOBOIO
noBiOMJIEHHS Ha ajipecy KitieHra, 3a3Haueny B 3asBi-JloroBopi/AHKeTi-3asB1 Npo 3MiHY JaHUX.
4.15.5. YV Bunaaky posipBaHHs JloroBopy oOciyroByBaHHsI HOTOYHOTO PaxyHKY B cucreMi OHiaiiH-
06aHk 3a iHinmiatTuBoro KuienTta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHS IOTOYHOIO PaxyHKY B
cucteMi OHJIallH-0aHK BBaYKAETHCS PO3IPBAHUM 3 MOMEHTY TIO/IaHHS BiJIMTOBIIHOI 3as1BU /10 BIJIIJICHHS
banky.

4.15.6.Y pas3i BiamoBu baHKy Bim HamaHHS TOCAYrH y 3B‘s3Ky 3 mopymeHHs KiieHTom ymoB
BianoBigHOro JloroBopy/ po3ipBaHHSM/IPUIUHEHHAM [ii Takoro JloroBopy 3 1Iii€ei NpuUYMHHU 3a
1HiiaTUBOK baHKy rpomoBi komTy, mo Oynu crutayeHi KiieHTom 3a 0OCiIyroByBaHHS HMOTOYHOTO
paxyHKy B cuctemi OnnaiiiiH-06ank, KiieHTy He moBepTaroThes.
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PO31JI 5. HOPAJOK HAJAHHSA ®IBUYHUM OCOBAM IIOCJYT, ITOB’SI3AHUX 3
BAHKIBCBKUMU METAJIAMUA

5.1. 3araybHi mos10KeHHs

5.1.1. [loTouHuii paxyHOK y OaHKIBCBKMX MeTajaX BiJIKPHBAETHCS 3 METOI IPOBEIACHHS OIepallii
KyMiBIIi/ipofaxxy Oe3roTiBkoBuxX baHkiBcbkux MeTamiB, M0 3apaxOBYIOTBCS 4epe3 BIAKPUTHHA Y
banky notounuii paxyHok KiieHTa y OaHKIBCBKMX MeTaJlax.

5.1.2. loroBip 6aHKIBCHKOTO paxyHKY y OaHKiBCbKHMX MeTanax (Hamani- JloroBip y BM) yknanaerbcs
nusixoM aknentyBanHs Kimiearom [1y6mivunoi npono3umii (mux [IpaBwmin) banky nuisixom ta y crocio,
Bu3HaueHi mmmu [IpaBunamu. JloroBip y BM ckmagaerbest 3 myonignoi gactuau JloroBopy (1mx
[IpaBun) Tta imguBinyanpHOi yactuHu Jloroopy (3asBu-/loroBopy), mianucanHsMm skoi KirieHT
NpUEAHYETHCS 10 BinmosizHoro [loroBopy B minomy. HeBin’eMHOr0 yacThHOIO Takoro JloroBopy €
Tapudu banky.

3 Ily6miunoro mpomnosuiiero (odpeproro)/Ilydniunor0 wactuHOr moroBopy KiieHT Mae 3mory
03HAWOMUTHUCS Yy 3araibHoJOoCTynmHOMY uisi Kimienra wmicui B banky/Bimminennsx banky Ta Ha
odiuiitnomy caiiti banky B mepexi [nrepuer Www.bankvostok.com.ua.

[Ty6niuna yactuna JloroBopy BM (ui IlpaBuna) namaetbest Kiienty 3a ioro BuGopom y cmocio,
Bu3HadeHuit Kitientom B Tekcti 3asBu-/loroBopy, axmentoBaHoi KirieHTOM (3 BHKOpHCTaHHSM
KOHTAaKTHHX JaHHX, 3a3HaueHuX KitienTom B akuenrtoBaniii Kimientom 3asBi-Jlorosopi).
AxuentyBanus [lyOmiuHoi nmpono3unii BinOyBaeThest nmuisixoM noganHs 10 banky y Toukax mpomaxy
6e3nocepennbo Kiientom BcTanoBiieHoi bankom ¢opmu 3assu-lorosopy mpo akuent Ily6miunoi
MPONO3HILIii HAa YKJIaJaHHS JOrOBOpY OAaHKIBCHKOTO paxyHKy, miamucanoi Kimientom; [lorosip y BM
BBAXKAETHCS YKJIAQZEHUM 3 JaTd, L0 BHU3Ha4deHa sk fJara akuenty KiieHToM y BianoBiaHii 3asBi-
Jlorosopi.

5.1.3. Jara mianucanns 3asBu-JloroBopy npo akuent I[lyomniunoi npono3utii € [latoro Yknananus
HoroBopy y BM. 3asBa-/[oroBip CKpIILTIOETECS MIANMACOM YIOBHOBaXKEHOI ocoOu banky Ta
CKpIIIIIOEThCA 3 60Ky baHky nmeyarkoro.

5.1.4 Micuem yknananss JJoroBopy y BM e micuesnaxomkenns banky (BiaainenHs abo iHIIOro Micis
HajaHHsA bankoMm mocnyr), B sxkomy Kiientom ocobucro no banky monaerbcsi 3asiBa-/[orosip Ha
yKJIaJaHHs BiAMoBiaHOTO [JoroBopy.

5.1.5./Tonepxanns muceMoBoi ¢opmu Jloroopy y BM (mamepoBoi) € 000B'SI3KOBOO YMOBOIO
B3aeMOBITHOCUH M bankowm 1 Kiientrom. [nauBinyansHa yactuHa Jorosopy y BM (3asBa-Zlorosip),
YKJIQZICHOTO y ManepoBOMY BMIJIA[I, a TaKOX JIOJATKU J0 HbOTO (3a HAsBHOCTI) HaJgaroThcsl baHnkom
Kunienty oapasy micns #oro miamucaHHsA, ajieé J0 NMouyaTkKy HajnaHHs KinieHTy ¢iHaHCOBOI MOCTYTH.
ITpumipauk [loroBopy y BM,yknageHoro B manepoBoMy BUIJISI, MICTUTh OOOB’SI3KOBY BIAMITKY 3
okpemuM mnianucoM Kiienta mpo oTpuMmanHs ykiaaeHoro Jloroopy y BM 1o moudarky HagaHHS
Knienrty ¢inancoBoi nmociyru.

bank Bpyuae KilieHTy NOBIAOMJIEHHS JE€p>KaBHOMY BHKOHABLEBI/PUBATHOMY BHKOHABLIEBl PO
BIIKPUTTA paxyHKy y BM (y pasi, sikmo mono KiienTta € nyOnidHe OOTSDKEHHST PyXOMOro MaiiHa,
HaKJIaJeHe JepKaBHUM BHMKOHABIIEM/TIIPUBAaTHUM BHKOHaBIleM) Ta BuUMarae Bia KiieHta mnucbMoBe
HiATBEPXKEHHS PO HOro OTpUMaHHS JIepKaBHUM BUKOHABIIEM/IIPUBATHUM BUKOHABIIEM.

5.1.6. lo momenTy ykiananus [Jloroopy y BM Bank 000B’s3k0B0 o3Haliomitoe KirieHTa 31 3MicTom
JIOBIZIKM TPO CUCTEMY TrapaHTyBaHHS BKJIaAiB (i3zudHuX oci0, KiieHT oTpuMye OJUH EK3eMIUIIp
Hosinku. Ilicns yxmanenns JoroBopy y BM  KiieHT — moromxyerscsi B IMOAAIBIIOMY
O3HAMOMITIOBATUCS HE PiJIIe HIXK OJIMH pa3 Ha pik 3 JIOBiIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
biBuYHNX  0Ci0 Ha caiti banky B Mepexi [HTepHET 3a E€JIEKTPOHHOIO  aAPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae [loBiAKy mpo cuCTeMy rapaHTyBaHHS
BKJIaJiB (D13MUHUX OC10 Ha manepoBOMy Hocli y BUNIaaKky 3BepHeHHs KiieHta no BinainenHs banky.
5.1.7.bank  Hanmae KiieHTy Ha BHMOTY OCTaHHBOTO AaKTyaJbHY 1H(OpMAIII0O PO CUCTEMY
rapaHTyBaHHs BKJIaAiB (13MUHUX 0ci0 mig yac Aii BianmosigHoro [loroopy 3rigHo 3akoHy YKpaiHU
«IIpo cucremy rapanTyBaHHs BKJIaaiB (Pi3HUHUX OCIO».
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5.1.7.1. lo momenty yxnananus Jloroopy y BM bank mnosimomuB Kiienta mpo Tte, mo PoHp
rapaHTyBaHHs BKJIaaiB pismuHux ocid cait Www.fg.gov.ua (mami — ®oHa) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCBKHX MeTajlaX.

5.1.8.bank o3naiiommioe Kmienra 3 [loroBopom y bBM/mmmu [lpaBunamu ta gitounmu Tapudamm
banky B moctynHiit ¢popmi, musixom posminierns Jorosopy/ uux IIpaBun ta Tapudis B goctynmHomy
Mici (Toukax npojax banky Ta /a6o Ha Caiiti banky Toio).

5.1.9.bank Ha Bumory Kiienra namae BuTsr 3 nux [IpaBui momo nopsiiky o0CcayroByBaHHs paXyHKY,
3aCBIJYEHUI YIIOBHOBa)KEHOI 0C00010 baHKy.

5.1.10.HaknaneHHs apemry Ha paxyHOK a00 NpUIIMHEHHS OIlepamiid 3a HUM,II0 OOMeXye ImpaBa
Kiienta Ha po3nOpsKEHHs KOLITaMM, po3MilleHMMH y baHkiBcbkux Mertanax, MOXJIMBE TUIBKH Y
BUIIQ/IKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU.

5.1.11.V Bunazakax, nepen0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHk BHKOHYe (YyHKIIIi TOAaTKOBOTO
areHTa, areHTa BaJIIOTHOTO HAIIISAAY Ta Cy0’€KTa IEepBUHHOTO (hiHAHCOBOT'O MOHITOPHHTY.

5.1.12. KinieHnT 30008’ 13aHUM:

5.1.12.1.V Bumangky 3MmiHuM Tpi3Bumia (iMeHi, m0-0aThKOBI),MICIS MPOXKUBAHHSA, cepii Ta HOMepa
[IacropTa, PEeeCTPALIHOr0 HoMepa OOJIKOBOI KAapTKM  IUIATHUKA IHOAATKIB  IMPEICTaBUTU IO
iHpopMaIifo Ta BiAMOBIAHI TOKyMEHTH B baHK y AeCATHACHHUIA CTPOK 3 IaTH 3MiH.

5.1.12.2. Ilpu BiakpuTTi paxyHKy Yy baHkiBcrkux MeTtanax Ta 311iiCHEHHI B MOAANbIIOMY (hiHAHCOBHUX
orepamiid, HajaBaTH Ha Mepmy BUMOry baHKy nokyMeHTH Ta/ab0 BiIOMOCTi, HeOOXimHi Iyist
3nilicHeHHs1 bankom mpouenyp inentudikamii, Bepudikailii, BABYCHHS Ta OLIHKH (DIHAHCOBOTO CTaHy
Knienra, (iHaHCOBOTO MOHITOPHHTY oOmepalliii, BaJIIOTHOTO HArsy y TMOPAOKY Ta oOcsrax,
nepeadayeHux JII0YMM 3aKOHOJIABCTBOM YKpaiHM Ta HOPMaTHUBHMMHU JOKyMEHTaMH baHKy,B T.4. 3
MUTaHb (IHAHCOBOTO MOHITOPHHTY.

5.1.13.KnieHT Mae mpaBO BIAMOBHUTHUCA BiJ MOCIYTH/MPOIAYKTY LUISIXOM 3allOBHEHHS BiAMOBIIHOI
AmnkeTn-3asiBu 32 BCTaHOBIIEHOIO bankom Gopmoro ocoducTo y BinineHHi banky abo B iHIIMX MicIsx
Ha/laHHSA baHKOM mociyr, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IrpoIlIOBi 3000B’s13aHHs 3a J{oroBopom y
EM.

5.1.13.1.KnieHT He cmadye »OJHI TJIaTeXi, BIANIKOAYBaHHS, MTpadHi caHKIII 3a peamnizaililo HUM
MpaBa Ha BIJIMOBY BiJl TTOCIYTH/TIPOAYKTY/yKiaaeHoro Jlorosopy y BM 3a moctpokoBe po3ipBaHHS
(1HiLitOBaHHS AOCTPOKOBOTO po3ipBaHHs) Knientom Takoro Jlorosopy y BM.

5.1.14. 3miau go Morosopy y BM moxyTh BHOCUTHCS HUIIXOM OOpMIiIeHHS AHKeTH-3asiBH Ta/abo
JOJATKOBI YTOM 1O AOTOBOPY.

5.1.15.¥YmoBu J[loroBopy 0aHKiBCHKOI0 paxyHKY,BukJaaeHi B m.m.3.56-3.57. mux IIpaBua
PO3NOBCIOIKYIOTHCA Ha J[oroBip 0aHKIBCbKOro paxyHKy y OaHKIBCBKHMX MeTaJaX B IMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JI0KEHHSI .

5.2.1. bank 3naiiicHroe npuitmManHs bankiBcekux MetaiiB Ui 3apaxyBaHHS Ha TMOTOYHUH DPaxyHOK
Krnienta y OaHKIBCBKHX MeTalax 3a 3asBOI0 MPO MpHIMaHHS/BUAAYy OaHKIBCHKUX MeETaliB 3
JTOTPUMAHHSIM YMOB [[0oroBOpy Ta HOpM YMHHOTO 3aKOHOJIABCTBA 1 BHYTPIIIHIX JOKYMEHTIB baHky.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MeTaniB Ha NMOTOYHOMY paxyHKy KiieHTta y
0aHKIBCHKHMX MeTajax.

5.2.3.0mnepanii mo KymiBIi-mpoaaxxy/oOMiHy baHkiBchkux MertaniB 3AIMCHIOIOTBCS M 4ac
(yHKIIIOHYBaHHSI BAJIFOTHOTO PUHKY Y KpaiHU/MI>KHAPOHOTO BATFOTHOTO PUHKY.

5.2.4Bunaua bankiBcbkux MetaniB 3 MOTOYHOro paxyHKy KiieHTa y OaHKIBCBKHX MeTanax
3IACHIOETHCS HUIAXOM MpoJaxy baHkiBcbkoro Merany Ha BalIOTHOMY PUHKY YKpaiHH, IpOIIOBI
KOIITH BUIAIOThHCS KIli€HTY 3 MOTOYHOTO paXyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nens 37iiicHeHHs onepariii (Ko iHIIe He BCTaHOBIIEHO Tapudamu) KirieHT crmadye BapTicTh
nocayr baHKy 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS Y BIANOBITHOCTI 3 Tapudamu banky.
Kowmicii crutauyroTbes B HalllOHaJIbHINA BaTIOTI. ™

*Sxmo paxyHok Kiienra BigkpuTwii B iHO3eMHill Bamiori/bankiBchkux mertanax, KiieHT gopyudae
banky cnucyBatu 3 paxyHKy Ta 3[1IMCHIOBATH BiJl CBOTO 1MeHI Ta 3a paxyHok Kiienta mpopax
iHo3eMHO1 BamioTH /baHkiBcbkMX MeTaniB Ha BaJIOTHOMY PHHKY YKpaiHu /00MiH baHKiBChKHX
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MertalniB SK Ha BAJIIOTHOMY PUHKY YKpaiHHM,Tak 1 HA MIKHAPOJHOMY BalllOTHOMY PHHKY Y CyMi
€KBIBAJICHTHINA 3a TOTOYHUM PHHKOBUM KypCcOM po3Mmipy 3aboproBaHocTti KiieHTa, a oTpumaHi Bin
MpOJaXy KOIITH B HAaIllOHAJIBbHIA BAJIOTI 3apaxyBaTH Ha BIIMOBIAHI paxyHKH baHKy, 3a SKUMU
OOJIIKOBYIOThCSI HapaxOBaHI baHKOM OXOIU BijJ TaKWX OINEpalliil 3 BpaXyBaHHSM BUTpPAT HA MPOIAK
1HO3eMHO1 BaOTH/Ipojak/00MiH bankiBchkux MeTaiis.
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PO311J1 6. JOT'OBIPHE CIIMCAHHA

6.1. VknaganusM BiamosimHoro [loroBopy cropoHu momoBmimcs, mo KiieHT gopydae banky Ha
mingctasi cr. 1071 HusineHoro Kogekcy 3ailicHIOBaTH JOTOBIpHE CIMCAHHS I'POIIOBUX KOIITIB 3 yCiX
paxyHkiB Kimienra, y T.4. 3 Paxynky «Hakonwmikay,paxyHkiB, Bigkputux KiieHty-®i3uuHiidi 0cobi-
nianpuemito/pizuuHiil 0codi, sKa IPOBaIUTh HE3aIEXKHY npodeciiiHy MisiabHICTh, Bigkputux y [TAT
«BAHK BOCTOKw», m. quinpo, kox €APIIOY 26237202 nns omiate 3a00proBaHOCTI MO OyAb-SIKOMY
JloroBopy, mo ykinaaenuit Mk Kiienrom ta bankowm, y T.4. o goroBopax npo HajaHHs (piHaHCOBHUX
Yy IHIUX mocayr banky Ta/abo y JoroBopax MOpPYKH/3aCTaBU/IOTEKH, YKIaaeHuX Mk KiienTom Ta
bankowm. JloroBipHe crnmcaHHs TPOIIOBUX KOIUTIB 3 paxyHKiB Kiienta y baHky BiamoBigHO A0 IIOTO
nyHkTy JloroBopy/IlpaBui 341 CHIOETBCS Y CTPOKH, 00CsA31 Ta HA YMOBAX, BU3HAUEHUX y JIOTOBOPAX
npo HajgaHHA (iHAHCOBUX 4M iHIIMX mociayr banky Ta/abo y moroBopax MOpyKH/3acTaBW/iMOTEKH,
ykinaaeHux Mk Kiientom ta bankom. B pasi HemoctatHOCTI @00 BiJICYTHOCTI TPOLIOBUX KOIITIB y
BamiOTI 3aboproBaHocTi, KiienT nopydae bankKy 3ailiCHUTH CHOUCaHHS CyM Y TIOBEPHEHHS
3a00proBaHocTi 3a OyJb-sKUM YKJIaJeHUM JloroBopoM, MpPOLEHTaMU Ta KOMICISIMH, 32 PaxXyHOK
KOIITIB B IHIIMX iHO3eMHHX BamtoTax/baHKiBChbKMX Mertanax B Cymi, €KBIBaJCHTHIH 3a IMOTOYHUM
PUHKOBUM KypCOM CyYMi 3a0OproBaHOCTi Ta 3AIMCHUTH BiJ CBOro iMeHI Ta 3a paxyHok Kiienta
npoxax iHo3emHO1 BamoTu/baHkiBCchKkMX MeramiB Ha BaJIIOTHOMY pPHHKY YKpainu/oOMiH
bankiBcbkux MeTaniB sIK Ha BalIOTHOMY PUHKY YKpaiHH, TaKk 1 Ha MIDKHapOJHOMY BaJIOTHOMY
PUHKY, @ OTPHMaHi BiJ MpOJaXy/OOMiHYy KOIITH HANpaBUTH Ha TOTalmIeHHS 3a00proBaHOCTI, 3
BpaxyBaHHSAM BUTpAT Ha MPOJAX 1HO3EMHOI BaTOTH/MPoaax/o0MiH baHkiBChbkHX MeTaiiB, 3 METOIO
BUKOHAHHS BiJIIOBITHUX IPOIIOBUX 3000B’s13aHb nepes; bankom.

6.1.1.JToroBipHe crnrcaHHs TPOIIOBUX KOIUTIB 3 PaxXyHKY,BIIKPUTOTO 3a MpoaykToMm «bank BmacHuii
Paxynok»B mopsnaky I'maBu 6 «/loroBipHe crucanss» [HCTpyKii mpo 0e3roTiBKOBI pO3paxyHKH B
VYkpaini B HaimioHadbHIM Bamori(3aTBepmxkeno IloctanoBoto IlpaBninns HamionanbHOro OaHKY
Vkpainn 21.01.2004 Ne 22) bankom He 3IiHCHIO€TbCS (32 BUHIATKOM yMOB, BKa3aHHX B TIIL
3.48.2.1.25., nn.6.2.2. ta n.6.5. ux IIpaBuiax).

6.1.2.IIpumycoBe criricaHHs KOINTIB Ta 3BE€PHEHHS CTATHEHHS Ha MPEeaMeT O0TSHKEHHS, SKMM € MaifHOBI
IpaBa Ha KOILUTH, IO pO3MilleHI Ha OaHKIBCBKOMY pPaxyHKY, BIIKpUTOMY 3a MpoJyKkToM «baHk
Brnacuuit PaxyHok», 3pilicHIoeTbcsi baHkoM BIAMOBIIHO 10 BHMOT YHHHOTO 3aKOHOJ/AaBCTBA.
6.2.Binnosinnum  JloroBopom KitieHT Hamae banky mpaBo JOTrOBIpHOrO CHHMCaHHS 3 Oylb-SKOTO
[Totounoro paxynky Kiienta, y T.4u. 3 PaxyHky «Hakomunka» y banky cymm nebitopcbkoi
3aboproBaHocTi KiieHTa-fepkaTenss €JIEKTPOHHOIO IUIATDKHOTO 3aco0y, cymH  oBepapadry,
HapaxOBaHUX Ta MPOCTPOUYECHUX MPOIICHTIB 110 HHOMY, CyMH HAPaXOBAHMUX Ta MPOCTPOUEHUX KOMICIH,
10 BUHUKIM 110 onepanism 3 1K, cymu 3aboproBanocti 3a KopucTyBaHHs nociyroto Priority Pass, a
TaKOX CyM HeycTOoMkM. B pa3i HemocraTHocTi ab0 BIACYTHOCTI TPOIIOBUX KOUITIB Yy BaJIOTI
3aboproBaHocTi, KiieHT nopydae baHKy 3aiHCHMTH CIHCaHHS CyM Yy TOBEPHEHHS Ae0ITOPCHKOI
3aboproBanocti KiienTta-mepxkarenss €JIEKTPOHHOTO IIATDKHOTO 3acoly, 3a00proBaHOCTI 3a
MPOCTPOYCHUMH TPOIEHTAMH Ta KOMICISIMH, 3a00proBaHoOCTi 3a oBepApadToM (B T.4. IPOCTPOUEHOIO)
3a paXyHOK KOIUTIB B IHIIMX 1HO3eMHHMX BantoTax/bankiBcbkux Metanax B cymi, €KBIBaJEHTHIHN 3a
MOTOYHUM PHUHKOBUM KYpCOM CyMi 3a00proBaHOCTI Ta 3/IMCHHUTH BiJi CBOTO IMEHI Ta 3a PaxyHOK
Kiienta npogaxk iHo3emHoi BamoTH/baHkiBCbkHX MeTasiB Ha BaJIOTHOMY PHHKY YKpaiHu/oOMiH
bankiBcbkux MeTaiiB Ik Ha BaJIOTHOMY pUHKY YKpaiHH,TaK 1 HA MKHAPOJAHOMY BaJTIOTHOMY PHHKY,
a OTpUMaHi BiJ] MPoAaxy/00OMiHY KOIITH HalpaBUTU Ha MOTalIeHHs 3a00proBaHOCTI, 3 BpaXyBaHHSIM
BUTpPAT Ha MPOAAX 1HO3EMHOI BalrOTH/TIpojak/00MiH baHkiBCcbkMX MeTaiiB, 3 METOK BHUKOHAHHS
BI/IMOBITHUX TPOIIOBHUX 3000B’s13aHb nepei bankowm.

6.2.1./loroBipHe cHHUCaHHS TPOLIOBUX KOIUTIB 3 IlOTOYHOro paxyHKy, Ha SIKOMY OOJIIKOBYETHCS
3a0oproBaHicTh 3a oBepapadTom: KiieHT nopydae banky 37iiicHIOBaTH JOTOBIpHE CHHCAHHS
IPOLIOBHUX KOWITIB B OIUIATy 3a KOPHUCTYBaHHS OBepApadTOM IpU HACTAHHI TEPMiHIB/CTPOKIB (Ipu
LOMY SKIIIO CTPOK IUIaTEXy BCTAHOBJIEHO y K1JIbKa JIHIB,TO MPaBO JOTOBIPHOTO CIUCAHHS MoOe OyTH
BUKOpUCTaHe bBaHKOM yke B MepiIii AeHb CTPOKy) BUKOHaHHs KiieHToOM 3000B’s3aHb (TOOTO mpH
BUHHUHKHEHH1 000B’s13ky KilieHTa 3a1iCHUTH TUIATIk) MO CIUIATI IPOLEHTIB, KOMICii, 1e0i1TOpChKOi
3aboproBaHocTi KiieHTa-mepxarenst €IeKTPOHHOTO IUIATKHOTO 3aco0y, B po3Mipax, BH3HAYEHUX
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BIJIIOBITHO 70 yYMOB ykjiajaeHoro JloroBopy. B pasi BimcyrHocti Ha [lorounomy paxynky Kiienra
BJIACHUX KOMTIB, BaHK Mae mpaBo 3MIMCHUTH CIHCAaHHS 3a00proBaHOCTI 3a HapaxOBAaHUMU
MPOLIEHTAMH, KOMicisiMu, Ae0iTopchkkoi  3a0oproBaHocti  KirieHTa-nmepkartens — eJIeKTPOHHOTO
IUIATKHOTO 3ac00y, HEYCTOMKH 3a PaxyHOK BCTaHOBJIeHOro Ha Ilorounomy paxyHky oBepapadTy
(xpim gactku OMILmo ckiagae BIACOTOK Bijl 3a00prOBaHOCTI 3a oBepApadTOM), MO 30UIBIIUTH
3aboproBanicTh KiienTa 3a JloroBopom oBepapadry.

6.2.2 JloroBipHe CHHCAaHHS TPOIIOBUX KOMTIB 3 [l0TOYHOrO paxyHKy, BIIKPUTOTO 33 MPOAYKTOM
«bank Brnacumii PaxyHok»: KiieHT nopydae baHky 3m1CHIOBATH JOTOBIPHE CIIMCAHHS TPOIIOBUX
KOIITIB B OIJIATY 3a KOPUCTYBAHHS KPEAUTHUM JIMITOM IMPH HACTAHHI TEPMiHIB/CTPOKIB (IIPU LBOMY
SKIIO CTPOK IUIATEXKy BCTAaHOBJIEHO Y KUIbKa JHIB,TO MpPaBO IOTOBIPHOTO CIUCAaHHS MOXe OyTu
BUKOpUCTaHe bBaHKOM yke B MepIInii AeHb CTPOKY) BUKOHaHHSA KiieHToM 3000B’s13aHb (TOOTO mpHu
BHHUHKHEHHI 000B’s13ky KirieHTa 371MCHUTH TUTaTDXK) MO CIIaTi MPOIEHTIB, KOMICiH, 1e6iTOpCchKOT
3aboproBanocTi KiienTa-mepxkarenst eJIeKTPOHHOTO IUIATLKHOTO 3aco0y, B po3Mipax, BH3HAUEHHX
BIIMOBIIHO 710 YMOB ykjazaeHoro JloroBopy. B pasi BiacyrHocTi Ha [lorounomy paxynky Kitienrta
BJIACHUX KOIITiIB, baHK Mae mpaBo 3IIHCHUTH CHOUCAHHSA 3a00pProBaHOCTI 3a HapaxOBAaHHUMHU
MPOIICHTaMH, KOMicisiMu, ne0iTopcbkoi — 3aboproBaHocti  KiieHTa-mepkarenss — €IeKTPOHHOTO
IUTATDKHOTO 3ac00y, HEYCTOWKM 3a paXyHOK BCTAaHOBJIEHOTO Ha [loTOYHOMY paxyHKY KpEeIUTHOTO
aimity (kpiMm yactk OMIL 0 ckiIagae BiZICOTOK Bij 3a00proBaHOCTI 32 KPSIUTHUM JIIMITOM), IO
301LTBINTH 3a00proBanicTs KirienTa 3a JloroBopom npo HajaHHS KPEAUTHOTO JIMITY.

6.3.JloroBipHe CIMCaHHs TPOIIOBHMX KOINTIB, nepeabaueHe numu IlpaBunamu 3xaiiicHIoeTbest bankom
IpU HACTaHHI TEPMIHIB/CTPOKIB (MPU IOMY SKIIO BiAMoOBiAHWK JIOTOBip BCTaHOBIIOE CTPOKU
IJIaTeXy Yy KiJIbKa JIHIB, TO MPaBO JOTOBIPHOTO CIIMCAaHHS MOXKe OyTH BUKOpucTaHe baHkom B Oyib-
KW JCHb CTPOKY) BUKOHaHHA KirieHToM 3000B's3aHb (TOOTO Npu BHHUKHEHHI 000B’s3Ky Kiienrta
3MICHUTU TUJIATK) MO CIUIaTi MPOLICHTIB/HEYCTOWKM YH/KOMICiIH, TOBEpHEHHIO oOBepapadry,
MOTANICHHIO J1e0ITOPChKO1 3aboproBaHocTi KirieHTa-mepikarens eeKTPOHHOTO TUIATIHOTO 3ac00y i
B pO3Mipax, BU3HAYEHUX BIAMOBIIHO 10 yMOB [loroBopy.

6.4.bank mMae mpaBo 3MIHCHUTH JOTOBIPHE CIIMCAaHHS y BUNAJKY 3apaxyBaHHs Ha paxyHOK KiieHTa
MIOMUJIKOBO I'POIIOBHX KOIITIB 3 BUHU KirieHTa Ta/a00 3 BuHM banky Ta/abo 3 BUHM OyJb-SKHUX TPETiX
oci0. bank Bu3Ha4ae 3apaxyBaHHS KOMITIB K TakKe, 110 3/1MCHEHE TTOMUJIKOBO, Ha T1JCTaBl HAIEKHUM
YUHOM O(OPMIIEHUX TOKYMEHTIB, @ TaKOX 3TiJIHO BHYTPIIIHIX akTiB baHka y BiINOBITHOCTI 10
3aKOHO/IaBCTBAa YKpaiHu. baHk Mae mpaBo 3iHCHIOBAaTH JOTOBIpHE CIHMCAHHS Ha KOMIICHCAIIIIO
HerboBux BuTpar o KIIK banky.

6.5.I1pwu 3xiiicHenHi omnepartii 3a [ToTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criucaHHs baHk Takox
Mae mpaBo chucyBatu 3 Ilotounoro paxynky Kiienra, y T.4. Paxynky «Hakonunka»/PaxyHky
«Hazbuparyc» mnaTy 3a HaJaHHsS TOCIYT, 10 HanarThes bankom BiamoBigHo A0 mux [lpaBwmi, B
po3Mmipi, 110 Bu3HavyaeThest Tapudamu. Y Bunanky BiICyTHOCTI Ha BiaAnoBigHOMY IIoTOYHOMY paxyHKY
CyMH KOIITIB, HEOOXITHOT JUIsl 3A1MCHEHHs orepallli Ta/abo omatu kowmicii baHky 3a 311HCHEHHS
BiIMOBIAHOI onepailii, bank mae mpaBo BinMoBuTH KiieHTy B 3aificHeHH] Takoi onepaiii 3a [lorounum
paxyHKoM. BaHK TakoX Mae mpaBo 3/ CHIOBATH JOTOBIpHE CIIMCaHHS KOMTIB 3 [I0TOYHOTO paxyHKy
Knienra, y t1.u. Paxynky «Hakomunka» /Paxynky «Ha3Ouparyc» y BuUNagkax Ta MOPAIKY,
nepeadaYeHnX iHIMMA yMoBaMu uX [IpaBuin Ta YWHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.6.I1pu 3xailicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAAKY JOTOBIPHOTO CIIMCaHHA baHk Takox
Ma€ TpaBO HAPAXOBYBAaTH, YTPHUMYBATH Ta CIIAYyBaTH CYMH TOJATKiB 1 300piB, y BHUIIaJKaX, KOJIU
crjlaTa TakMX TOJATKiB Ta 300piB mependayeHa BUMOTAaMH JII0UOT0 3aKOHO/JABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bin 18 Gepesnst 2010poky (FATCA)
BiJl iIMEHI Ta 3a paxyHok KiieHTa.

6.7.Bapticts mociyr, mo HaBezaeHi B Tapudax Ta He CIUTaYyIOTHCS B MOPSIKY TOTOBIPHOTO CITMCAHHS,
MOXYTh OyTH crutaueHi KimieHToM 1miisixom G€3roTiBKOBOTO paxyHKY, FOTIBKOIO depe3 kacy banky Ta
3a JOTIOMOTOI0 TUIATIXHUX MPUCTPOIB 3TiIHO Tapudis.

6.8.KimieHT Mae mpaBo HIISIXOM MOAaHHS 10 baHKy BiAmoBiqHOT AHKeTH-3asiBU TMPO TMOCTilHI
iHCTpyKU1i baHKy Ha 1oroBipHE cniMcaHHs HajgaTH npaBo baHky (ynmoBHoBaxuTH baHk) Ha mpoBeneHHS
nepekasy 3 Ilorounoro paxynky KiieHTa Ha yMOBax JOrOBIPHOTO CIMCAHHS, BUKIAJCHUX B AHKETI —
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3asBi.

6.9.Ipu BukoOHaHHI (YHKIIA TOMATKOBOTO areHTy, B TOPSAKY, BHU3HAUYCHOMY BHYTPIIIHIMH
nporenypamu 0aHKy, 3A1MCHIOBATH CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHTa y mopsaxKy AOrOBIpHOTO
CIMCAHHS.

6.9.1.CraBka momaTky Ha J0X01u (Pi3UUHUX 0Ci0, SKI MOXKYTh OyTH OTPUMAaHi y SIKOCTI MPOLIEHTIB 3a
JloroBopoMm ckiagae 18% Big cymum Takoro noxoay BiamoBimHo ao 1m.167.5.1 cr.167 TIKY, sxuit
yTpUMY€EThCS BaHKOM SK TMOJAaTKOBMM areHTOM IPU HapaxyBaHHI MPOIEHTIB 3a JloroBopom Ta
MepPepaxoBYETHCS 10 JACPKABHOTO OrOKETy. Y pasi, AKIIO Hicis ykiazeHHs J[oroBopy, MOJ0KEHHS
JAHOTO IYHKTY OYAYTh CYNEpEeYUTH BUMOTaM 3aKOHOJIAaBCTBA YKpAiHU Y 3B 53Ky 3 BHECEHHSAM 3MiH 0
HBOTO (3MIHA BiJICOTKOBOi CTaBKM Ha J0XOAW (I3MUHUX OCIO, TOPSATOK YTPHUMaHHS TOIIO), CIif
KepyBaTHUCh BUMOTaMH 3aKOHO/IaBCTBA,

6.9.2.3 noxoniB ¢izuuHUX 0cCi0, SIKI MOXKYTh OyTH OTPHMMAaHiI y SIKOCTI HpPOLEHTIB 3a JloroBopowm,
CILIady€eThCst BiHCHKOBHIL 36ip y po3mipi 1,5% Bin cymu takoro goxoxy (m.16 * ITinposminy 10 Posminy
XX TlomaTkoBOro KOJEKCY YKpaiHuW), SIKMA YTPUMYETbCS bBaHKOM sIK TMOAAaTKOBUM areHTOM Ta
MePEepaxoBYEThCS A0 JIEPKAHOTO OIOJKETY Y MOMEHT HapaxyBaHHS IMPOLEHTIB 3a BKJIAIOM. Y pasi,
SKIIO micnia ykiuazeHHs JloroBopy, MHOJOXEHHS AAaHOTO MYHKTY OyIyTh CYNEpEeYUTH BHUMOTaM
3aKOHOJIAaBCTBAa YKpaiHH y 3B’A3KYy 3 BHECEHHSIM 3MiH O HBOTO (3MiHa CTaBKU 300Dy, MOPSIOK HOTO
CILIaTH TOLIO), CII1J] KEPYBATUCh BUMOTAMH 3aKOHOJIaBCTBA;

6.10.Y Bumagky mAocTpokoBoro posipBaHHs JloroBopy 0OaHKIBCBKOTO BKJIQJy  PI3HHUII0 MK CyMOIO
BUILJIaYeHUX BaHKOM MpoOIEHTIB 3 JaTH po3MimieHHs Bxiamy 1o gatu AOCTPOKOBOTO PO3ipBaHHS
Takoro JloroBopy Ta CyMOIO NpOIICHTIB, pO3paxOBaHUX 3a yMOBaMH AHKeTH-3asBu//lomaTkoBoi
yroau 1o JloroBopy, Kmient nopyuae banky yrpumaru i3 cymu Briany. SIKiio Aemno3uTHUN paxyHOK
BIJIKpUTO B 1HO3EMHIHM BaIOTIi, Mmicis 31idCHEHHS bankoMm Takoro mepepaxyHky — KiieHt mopydae
banky 3aiiicautu  yrpuMmaHHS 13 cymu Bkiagy pi3HMIIO, BKa3aHy B I[boMy IyHKTI [IpaBui, B BamoTi
Brimany, a cymy HagMipHO yTpUMaHUX TOAATKIB TMOBepHYTH KIIiEHTY B HaIllOHAIBHIA TPOIIOBIN
OMHHMII YKpaiHu (TpUBHI).
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PO3JILT 7. MOPANOK HAJAHHS IHIAWBIAYAJIBHUX CEW®IB B THUMYACOBE
KOPUCTYBAHHSA

7.1. JloroBip nmpo HaJaHHS y THMYACOBE KOPUCTYBAHHS 1HAMBITYaIbHOTO celi(ha yKIaaaeThCs MUITXOM
akuentyBaHHs Kmientom IlyOmiunoi mpomoswmii (nmx IlpaBwin) banky moisixom Ta y cmocio,
BU3HAYEHI mumu  [IpaBunamu.  [lyOnmiuna npomosuumis — (ITyOmiuna 4wactuna JloroBopy)
OMPWIIOMHIOEThCS B banky/BimnmimenHsx banky Tta Ha caiiti banky B Mepexi IHTepHer
www.bankvostok.com.ua, i€ nqocTymHoro i o3HaioMiteHHs KitieHTiB Ta Hamaetses Kitienty 3a iioro
BHOOpoM y crioci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-JloroBopy, akienrtoBaHoi Kiientom (3
BUKOPUCTAHHSIM KOHTAKTHHX JaHUX, 3a3HaueHUX KiieHtom B aknenroBaHiidi Kiieatom 3asBi-
Jlorosopi).

7.2. lonepxxanHss nmuchbMoBOl  (¢opmu JloroBopy mpo HagaHHA Yy THMYAacoBE KOPUCTYBAHHS
iHaUBiNyalbHOTO cefipa € 0OOB'I3KOBOIO YMOBOK B3aeMoOBigHOCHMH MK bankom 1 Kitientowm.
BinmosigHo no mux [Ipasun [oroBip ckinagaerbes 3 mybniunoi wactunu JloroBopy (umx IlpaBui) ta
inguBinyanpHoi 4vactuaM  JloroBopy(3asBu-Jloroopy mnpo akmnent [lyOmiuHoi mpomo3wuitii),
nianmucaHHsaM sikoi Kiient npueanyerscst 1o JJoroBopy B nimomy. Hein’emuoro yactunoro JloroBopy
€ Tapudu banky.

7.3. InmuBinyanpHa yactuHa JloroBopy ykiamaetscs 3 KimieHToM y nmucbMoBiid ¢opMi (y marnepoBoMy
BUIIISII) 3 OOOB’SI3KOBMM 3a3HaueHHAM Yy  3asBi-/loroBopi yMoB, mnependauyeHUX YUHHUM
3aKOHOJABCTBOM. JlOTOBIp BBaXKa€ThCS YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6miunoi
IPONO3ULIi Ha YKJIaJaHHS JOrOBOPY IPO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIyalbHOIO
ceiida, ckpituienns JloroBopy mimnmucamu KirieHta Ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
[TpumipHuk JIoroBopy, yKJIaJeHOro y marnepoBOMY BHUIJISII, a TAKOXK JOAATKH JI0 HHOTO (32 HAsIBHOCTI)
HamaoThest bankom KimienTy onpasy micis WOro mianmucaHHs, A0 moyatky HajgaHHs KiieHTy mocmyru
3 HaJlJaHHs Y TUMYacoBe KOPUCTYBaHHA 1HIUBIAyasbHOro ceida. [Ipumipauk JloroBopy,ykiaieHoro B
MarepoBOMY BUTJISIL, MICTHTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mignucoM KirieHTa mpo oTpuMaHHs
yKJ1afieHoro J{oroBopy npo HaJlaHHsl y THMYacOBE KOPUCTYBAaHHS 1HAMBIyaJIbHOIO ceida 10 nmoyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

7.3.1. Ha ymoBax Ta B MOpsJKy, BU3HaUeHOMY BianoBigHuM JloroBopoM, bank nepenae Kiienty y
THMYacoBe IUUIaTHE KOPUCTYBaHHA ced( i 30epiraHHd y HbOMY ILIIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX IEpeHOCHHUH Ookc abo uoxois, a KiieHT 3000B’s3yeThcsi omauyBaTH mociyrd baHky Ta
3/11MCHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM [oroBopom.

7.3.2.JIoroBip mpo HaJaHHsA Yy TUMYacOBE€ KOPUCTYBAHHs 1HAMBIyalbHOIo ceilda ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIN JCHb BU3HAUEHOTO CTPOKY KITi€HT HE 3BUIBHUTH
ceiip, To i Takoro JloroBopy  MpOJOBKYETHCS JIO IOBHOIO BHKOHAHHS CTOPOHAMHU CBOIX
3000B’s13aHb.

7.3.3. KimieHT He Mae mpaBa mepenaBaTH IHAUBIAYyadbHHUM ceild y mifHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeTiM ocolam.

7.4. Kmient Ta croiBpoOiTHUK baHky He 3IIHCHIOIOTH OIMUCY BMICTY iHAUBIAyandbHOTO ceidy,
cHiBpoOITHUKN baHKy He 03HalOMIIIOIOTHCS 3 pe4aMu/LIHHOCTSIMU/JJOKYMEHTaMU, 110 3HAXOASATHCS B
ceiii. besnocepenHbo npu BMILIEHHI peueil/IIIHHOCTEN/IOKYMEHTIB A0 ceiidy Ta iXx BHIy4YeHHI 3
ceilpy cniBpoOiTHUKM baHKy HEe MpUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsaM ceiipom KiieHt Hamae cniBpoOiTHUKY banky macnopt (iHmmit
JOKYMEHT,III0 TOCBiI4y€e 0co0y Ta Moxke OyTu BuUKopucTaHui ans Bepudikauii Kmienrta 3rigHo
YMHHOT'O 3aKOHOJIAaBCTBa YKpaiHM) AJIs OrJIAY Ha MiATBepaKeHHs cBoel ocoou. [IpenacraBuuk Kiienrta
HaJla€ OpHTiHaJ JAOBIPEHOCTI ISl OIJIsiAy (3a BHMHATKOM BHIAJKY, KOJM OpHTiHald JOBIPEHOCTI
30epiraetscs y banky).

7.6.Kimient - ¢izuuHa ocoba, SKUH Oakae JOPYUUTH IMPABO KOPUCTYBaHHS CeWdoM iHIIINA 0co0i
(moBipeHOMY), Ma€ MOXXJIHUBICTH O(OPMUTH MHOBIPEHICTh HA 1M’ MOBIPEHOrO Y MPHCYTHOCTI
cniBpoOiTHHKa banky a0o BHIaTH MOBIPEHOMY HOTapiajbHO TOCBIAYEHY JOBIPEHICTb, 3TiHO SKOi
MOBIPEHOMY HA/Ia€ThCsI MPABO KOPUCTYBATHCA 1HAMBINYyaIbHUM ceiipoM Bix iMeHi Kmienta. B mpomy
BUIAJKY BIJIBIYyBaHHS 1HAMBiAyasbHOTO celipa mMoxiamBo ab6o Kiientom abo 1oBipeHOIO 0c0000
OKpeMo (CIiTbHE BiABiAyBaHHS 000Ma 0co0aMu HE TOMYCKAETHCS).
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ITpu opopmieHHI JOBIPEHOCTI y MPUCYTHOCTI MpaiiBHUKAa banky Mae OyTu NpUCYTHIH SK TOBIpUTENb,
TaK 1 OBIpeHUH.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetecsi y banky B opurinaii.
HoBipenicts, odopmiena Kiientom y baHkKy, BuUIaeTbcs Ha CTpPOK, HE OUIBIIMNA HIK CTPOK
KOopucTyBaHHS ceiioM 3rimHo JloroBopy npo HaJaHHS y THMYAaCOBE KOPUCTYBAHHS 1HIAMBITYaIbHOTO
ceiidpa. 3a ohopmiierHs noBipeHocTi y banky KitieHT crutauye komiciio y po3mipi, mependauyeHoMy
Tapudamu banky.

OpwuriHajl HOTapiaJbHO MOCBITYEHOT JOBIPEHOCTI Mae OyTH Tpe IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa AoBipeHicTh 30epiraetscsi B banky B opuriHaimi abo HagaeTbes
HOTapiaJIbHO MTOCBIYEHA KOs JOBIPEHOCTI.

3aKkiHUeHHS CTPOKY Aii JOBIPEHOCTIi, HE3aJIE)KHO BiJl TOrO SIKUM YMHOM ii Oyin0 odopmiieHO, O3HAYaEe
MPUIIMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBaHHS IHIWBiAyanbHUM cedidom Bim imeni Kiienra
(mosiputens). [Ipu Gaxanni KiieHT MOXe BUAAaTH HOBY JOBIPEHICTh HA HACTYIHUH MEPio.

[IpaBo kopucTyBaTtHcs IHAMBIAyaJbHUM ceiidom Bia imeHi KitieHTa MoOXKe MOpydaTHCS IUIIXOM
CKJIaJaHHA JIOBIPEHOCTi, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKUIbKOM, aje OJHOYACHUH JOCTYH [0
1HAMBIAYaNbHOTO ceiidy HagaeThes TIIBKU OJIHIN 0c001 (TOBipeHOMY).

7.7. baHK BiIMOBJISIE IOBIPEHOMY Y JIOCTYIIi 0 1HIUBIAYyanbHOTO cefida KiienTa (moBipuTens) sSKmio:
a) 3aKIHYMBCS CTPOK, Ha SIKUI BUJIaHA JOBIPECHICTH;

0) orpumano 3asBy KiieHTa (0BipHUTEINIS) PO CKACYyBaHHS JTOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOTO, SKHH Ha pa3i MPOCHTH AOCTYN A0 IHIUBiAyanbHOro ceidy Kiienrta
(moBipuTens), bank oTpruMaB 3asBy PO BiIMOBY Bijl BUKOHAHHS TIOBHOBa)KEHb ITOBIPEHOT0;

r) y banka HasBHa iH(oOpMaLis PO CMEPTh, OrOJIOIIEHHS I[OMEPJIMM, BU3HAHHS HEAl€31aTHUM,
O0OMEXEHO Ni€3JaTHUM, OE3BICHO BIICYTHIM JOBipuTens - Qi3u4HOI 0cOOM YM MOBipeHOTro-(hi3MYHOI
ocoou ;

1) y banka nHasiBHa iH(dopMariis mpo NPUMUHEHHS I0PUITIHOI 0COOH MTOBIPEHOTO.

7.8. loBipenictb, opopmiiena Kimienrom, Mmoxke OyTu ckacoBaHa KiieHTOM (IoBipUTElIeM) HUISIXOM
nomaHHs 10 banky 3asBuM mpo CKacyBaHHS JOBIpEHOCTI. 3asBa MpPO CKacyBaHHS JIOBIPEHOCTI
HAMUCY€ETHCS TOBIpUTENEM Y IPUCYTHOCTI ciBpoOiTHUKA baHKy.

3a odopmiieHHs 3asBU TNpO CKacyBaHHs JoBipeHocTi  KilleHT cmadye KOMICIIO Yy po3Mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraeTbcsi y crpasi
Kiienra.

7.9. baHk He ckJlajae OMUCYy MaiiHa, [0 MICTUTHCA B iHAMBIAyaIbHOMY celii (3a BUHSATKOM BUIAJKIB,
BIJIKpUTTS 1HIUBIAYyanbHOro celipy He B nmpucyTHocTi KitieHTa), He IpOBOAUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIAAJIBHOCTI 3a ICYBaHHS I[IHHOCTEH He 3 BUHM baHKy (XIMIYHa peakiis, KOpo3is
MeTally, CTUXIMHE JINXO TOWLIO), a JIMIIE BIAMOBIA€ 3a 30BHILNIHIO HEJOTOPKAHICTh 1HMBIAYaIbHOIO
ceiipa Ta BUKIIIOYEHHS JOCTYIY /10 HBOTO CTOPOHHIX 0ci0, OKpiM BUIAJIKIB, NepeadaueHuX yMOBaMH
JIOTOBOPY Ta/abo JIF0YMM 3aKOHOJAABCTBOM. baHK He Hece BiAMOBIJAIBHOCTI 32 BMICT 1HWBIIyaIbHOTO
ceiidy, kM kopuctyeThest KitieHT, a Takoxx 3a 30008’ a3aHHAMHU KitieHTa nepes TpeTiMu oco0amu.
7.10. Bigkputts iHmuBigyanmpHOTO ceiidy He B mpucyTHOCcTi KirieHTa 3nificHroeTbess bankom 6e3
MOTepeIHOr0 MMCbMOBOIO TIOB1TIOMJIEHHS Tpo 11e KiieHTa:

7.10.1. lnmuBinyanbHi celihn MOXKYTh BiikpuBaTHcs He B pucytHocTi Kitienra/Kitientis (y BunauKy,
axio Jlorosip yknanaeHo 3 apoma KitieHTamn) y Takux BHUIaKax:

- HEIOTpPUMaHH: Knientom/Knientamun  nepenbaueHux  BIAMOBIIHUM  J{OrOBOpOM  CTPOKIB
KOPUCTYBaHHS 1HIUBIAYaIbHUM cerdom;

- Ha BUKOHAHHS pINICHHS OpraHy Jep)KaBHOi BJaId UYMW TIOCAJAOBOI OCOOM, SKHM YHHHUM
3aKOHOIABCTBOM Y KpAiHN HAJaHO IPABO BUMAraTH TAKUX il

! BukoHAHHS pillleHHs OpraHy JepXaBHOI BIAIM UM 0CAHOBOI OCOBH, SIKHM YHHHHM 3aKOHOJABCTBOM YKpaiHH HaJaHO

NIPaBO BHMaraTd TakKWX Ail 31iHCHIOEThCS baHKOM BIAIOBIZHO /10 YMHHOTO 3aKOHOJABCTBA B INOPSJIKY, NEpeadadyeHoOMy
HOpPMaTHBHO-TIpaBOBUMM akTaMu HBY Ta BHyTpimHiMM JgokymeHTamu baHky 3 munTaHp 3axucry, 30epiraHss,
BHKOPHUCTAHHS Ta PO3KPHUTTA iH(opMaIlli, mo MicTUTh OaHKIBCHKY TAaEMHUIIO, KOMEPIIHHY Ta€MHHMINO, KOH(DIICHIIHHY
iHpopManio
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- SIKIIO ICHY€ 3arpo3a LUTICHOCTI YW HEAOTOPKAHOCTI celiy BHacHmigok aii oOcTaBUH HenmepeOopHOi
CWJIM Y IHIIUX HAJA3BUYANHUX MOJINA - 3 METOIO 30€peKCHHS I[IHHOCTEH;

- o0rpyHTOBaHOI mTifO3pu (caMmo3amajcHHs, IHTCHCHBHHMI 3amax TOIIO) MO0 BUKOPHUCTAHHS
Kmienrom/Kiienramu  iHauBiyaibHOrO ceiidy Beymeped B3SITHM Ha cebe 3000B’S3aHHAM 32
JIoroBopoM Ipo HaJaHHA y TUMYACOBE KOPUCTYBAaHHS 1HIUBIAYaJIILHOTO ceiida Ta PO3MIIICHHSAM Y
cer(i peyoBHH Ta MaTepiajis, 110 3a00poHeH] TakuM J[oroBopom;

- akmo KmieHt (¢piznyna ocoba) moMep UM OTrOJIOMICHUH MOMEPIMM Ta HOTAPiyCOM BIKHBAIOTHCS
3aX0JM II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, Mpu IboMy 3a XUTTA KilieHT HajaB no3Bin banky Ha
IPUMYCOBE BiAKPHTTS Ceii(py Y TAKOMY BUIIAIKY ;

- SKIIO 3aKiHYMBCS BCTAHOBJICHMH JIOroBOpOM IpO HaJaHHS y THUMYacoBE€ KOPUCTYBAaHHS
1HIMBITyalbHOTO ceiida CTPOK KOpHUCTyBaHHS iHAMBiAyansHUM ceiipom Ta Kiient (Ppismuna ocoba)
IIOMEp YU OrOJIOIICHUH MOMEPIUM Ta HOTAplyCOM BJKHBAKOTHCS 3aXOAM LIOJ0 OXOPOHM CIAKOBOIO
MaifHa, pu nboMy 3a XUTTS KiieHT HamaB 03Bl baHky Ha mpuMycoBe BIAKPUTTS ceiidy y Takomy
BUIIAJIKY;

- B IHIIMX BHIAJKaX, Mepe10aueHX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

7.10.2. InpuBinyanpHi celiu MOXKyTh BiAKpHuBaTHCA He B nmpucyTtHocTi Kiienta/Kienris (y BUMaaky,
akmo JloroBip mpo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIMBIIyalbHOTO celia yKIIaeHo 3 JBOMa
Krnientamu) Km0 3MIHIOETBCS MICLE3HAXO/KEHHSI CXOBUINA JUIsl 1HIMBIIyalbHUX ceidiB abo
ycraHoBH baHKy, B sIKili po3TallOBaHE CXOBHINE IS IHAWBiAyalbHUX ceiidiB, abo Taka ycTaHoBa
banky 3akpuBaetbesd, npu nbomy Kmienty/Kiienram Oyno HampaBieHe MMCbMOBE MTOB1IOMIICHHS PO
posipBanHs JloroBopy mpo HagaHHS y THUMYAacOBE KOPUCTYBAaHHS IHIUBiAyalbHOTO ceida i
Knient/KnienTtu He 3’sIBUBCS/HE 3 SIBIIIMCA 10 YCTaHOBHM baHKy A BUJIy4eHHS LIIHHOCTEH 3 celida 10
JaTv, BU3HAYEHOI y TMOBinoMIeHHI baHky sik nata mpumnmHeHHs nii  BiamosimHoro Jlorosopy. [lis
JloroBopy npo HaJaHHs y TUMYacOBE KOPUCTYBaHHs 1HAMBIYaJbHOIO ceiipa IpH bOMY BBa)KAEThCS
npunuHeHoto Ha 15 (I sTHagusaTHii) neHs 3 naTH BianpasieHHs noBigomieHHs Kiientosi/Kiientam.
7.10.3. Sxmo mnpotsirom 45 (Copoka m’sTH) KaJeHIAPHUX JHIB 3 JHS 3aKiHYCHHS CTPOKY
KOpUCTyBaHHS ceiioM 3rinHo JloroBopy mpo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaTIbHOTO
ceiipa, Kiient/KiieHTH He NpoAOBXKYye/HE MPONOBXKYIOTh CTPOK KOPUCTYBaHHSA celdom 3rigHo
BiAmoBigHOTO /loroBopy, He 3a0upae/He 3a0uparoTh pedi 3 IHAUBIIYAIbHOTO ceii]y Ta He TOBepTae/He
MOBEPTAIOTh KJIIOY BiJ] 1HAMBIAYyanbHOTo ceidy, baHk 31ilficHIOE puMycoBe BIIKPHUTTA ceilpy (He B
npucytHocTi Kiienta/Knienti) Ha 46 (Copok mIOCTHI) KaneHAapHUH JeHb ado B nepiiuii poOooumii
JIeHb, KO 46 KaJeHAApHUN J1eHb Micis 3aKiHUeHHs CTPOKY Aii JloroBopy npo HajaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyalbHOIO ceiia mpumnagae Ha HepoOOUMid (BUXIAHUN, CBATKOBUI) JI€HB.

[Ticna mpumycoBoro BiAKpUTTA ceiidy baHk Mae mpaBo mpUIIMHUTU Jit0 J[oroBopy mpo HagaHHS Y
THMYacoBe€ KOPUCTYBaHHS 1HAMBIAYAJIbHOTO ceii(a MIIIXOM HalpaBiIeHHs BIANOBIIHOTO MHCbMOBOTO
nosinomneHHss Knienty/Kiienram Ha agpecy Kinienra/Kiienris, 3a3HaueHy y BkazaHomy JloroBopi.
[Ipu upomy nist JloroBopy mpo HaJaHHS y TUMYAacOBE KOPUCTYBaHHs 1HIUBITyaldbHOro ceida Oyne
BBAXaTHCS MPUIIMHEHOIO HA JIEHb, YCTaHOBJIEHUH B JloroBopi.

7.10.4. Bunydeni 3 ceiidy npu MPUMYCOBOMY BiIIKPUTTI IIHHOCTI Ta JIOKYMEHTH 3aJIMIIAIOTHCS Ha
30epiraHHi B  TNpHUMILIEHHI YycTaHOBM banky 10 3BepHeHHs Kiienta/KinientiB Tta/abo ioro
CHAJKOEMIIIB 3 BUMOIOIO NP0 TOBEPHEHHS (KpIM BHMAJKIB, KOJW MPUMYCOBE BIAKPUTTA celdy
3MIACHEHO Ha BUKOHAaHHS pILIEHHS OpraHy Jep>KaBHOI BJaJd, MICIIEBOIO CAMOBPSIYBAaHHS YU
MOCcajoBoi 0coOM, SKUM YMHHUM 3aKOHOJIABCTBOM YKpaiHU HAJaHO MPaBO BUMAaraTH TaKUX i, 1
TaKUi OpraH 4M 1mocajioBa 0coda B MeXax HaJaHUX IM 3aKOHOM ITOBHOBAXXEHb MPUNHHSUIIN PILLICHHS PO
BUnyueHHs 3 baHky wiHHOCTeH, siki 30epiranmucs y ceiigi Kiienra). 30epiraHHsi LIHHOCTEH B
NPUMILICHH] YCTaHOBU bBaHKy € miaTHHUM, po3Mip IJaTh BU3HAYA€ThCS 3TiAHO YMHHMX Tapugis
banky. B pa3i, koau mijg 9yac MpuMycoBOTro BIAKPUTTS ceiidy OynyTh BIIIyd€HI IpeAMETH Ta/abo

2 Kpim Bunazky, xou JIoroip ykmageHo 3 gsoma Kmienramu
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peuoBrHU 3a00poHEHI 10 30epiraHHs B ceildi, To bank mepenae iX MpaBOOXOPOHHMM OpraHam, 3
BI/IMOBITHUM TOKYMEHTaJIbHUM O()OPMIICHHSIM.

7.10.4.1. B pa3i 3BepuenHs Kiienta/KiieHTiB 3 BUMOTrOI0 IpO MOBEPHEHHS I[IHHOCTEH, SKi OyiH
BHJIYYCHI 3 IHIUBIIyaIbHOTO celi(y Ta 30epiraroThCsl B MPUMIIICHH] YCTAaHOBH baHKy, Taki IIHHOCTI
nosepTaroThes Knienty/Kmientam micis ioro/ix Bepudikarii, ineHTudikanii, nepeBipky 3a HAIBHUMHU
B banky npumipHMKaM#u TOKYMEHTIB HalieHOCTI mux mmiHHocTerd Kimenty/KiieHtam Ta cratu
Kiientom/Kitientamu 3a6oprosanocri 3rigHo [Jorosopy.

7.10.4.2.bank Mae mMpaBo PO3MOPSKATUCS IIIHHOCTSAMU, K1 OyJIM BUJIYYEHI 3 1HIUBIAYaIbHOTO cedy
Ta 30epiranucs B mpuMilieHHi ycraHoBu baHKy, 3 MOMeHTY nepexofy 0 banky nmpaBa BIacHOCTI Ha
Taki I[IHHOCTI BiANMOBIAHO 110 cT.344 [{uBinbHOTO KOACKCY YKpaiHHu.

7.10.5. 3aboproBaHicTh 3a KOPUCTYBaHHs ceiipoM Mmiciis 3aKiHUEHHS CTPOKY KOPHUCTYBaHHs celiom
3rigHo  JloroBopy Ipo HaJaHHS y TUMYacoBEe KOPUCTYBaHHS 1HIUBiAyalbHOro ceiida Ta A0 AaTu
MPUMYCOBOTO BIIKPUTTA ceiidy yTpuMmyeThcsi baHKOM B JeHb HMPUMYCOBOTO BiIKpUTTA ceidy 3
3aBJaTKy, 110 3aJUIIMBCSA MICHs BIAIKOAYBaHHS BUTpAT baHKy Ha 3aMiHy 3aMKa, a TaK0XX MOXe OyTh
cnicaHa 3 MoToYHUX paxyHkiB Kmienta/KnienTiB y banky y mopsaky AoroBipHOro crucaHss.Po3mip
3a00proBaHOCTI BU3HAYA€ThCA Ha MifcTaBi TapudiB 32 KOpUCTYBaHHS 1HAWBITyaTbHUMU Ce(amu.
7.10.6. V pasi cmepri Kitienra /oronomenns Kimienta momepnum, sikmio takuii KimieHT 3a ®KUTTS Ha/jaB
banky 03B Ha BMIIAQJOK CBOi CMEPTI/OrOJOLICHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceidy, B pa3i BKUTTS HOTAPIyCOM 3aXOMIB 3 OXOPOHH CITaJIKOBOTO MaiiHa, MOKe OyTH 3IIHCHEHO Y
TaKOMY MOPSIIKY:

HOTapiyc, SKUW BXKWBA€ 3aXOJM IIOJO OXOPOHH CIAJKOBOrO MaiiHa, Hajacwiae baHKy MHCEMOBE
NOBIIOMJICHHSI PO  BXUTTSA 3axXOJiB LIOJAO OXOPOHM CHajgKkoBoro MaiiHa. bank  Bifg
HOTapiyca/craaKoeMITiB/BUKOHABIISI 3aII0BITY OTPUMYE KOIIIIO CBionTBa Mpo cMmepTh KitieHTa/kormiro
pileHHs cyny npo orosomenHs Kiienra nomepinM ta BUTAT 31 CajJkoBOr0 peecTpy Mpo HasBHICTh
3aBEJICHO]1 CIIaJKOBOI CIpaBH, CHaJKoOAaBIeM y sikid € KiieHT Ta sika BemeThCs HOTapiycoMm, IO
HanpaBuB baHKy MOBIIOMIIEHHS NMPO BXMUTTA 3aXOAIB LIOJ0 OXOPOHHU CHAIIMHHU, a00 HOTapiyCcoM,
KW Ha/laB JOPYYEHHS Ha BXKUTTS 3aXOJiB IIOJO OXOPOHHU CIIAJKOBOrO MaiHA HOTapiycy, SIKUi
3BepHYBCs 10 baHky.

Binkputts celidy 311HCHIOETBCS Yy MPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIAKIB, a TaKoOX
CMAJKOEMIIIB, SKIIO BOHHU 3 SBIATHCA 32 BHKJIMKOM HOTapiyca, Ta BUKOHABI[s 3aIOBITY, SKIIO BiH
MIPU3HAYCHUM.

Omnuc MmaifHa, BWIy4eHOro Mijl 4ac BIAKPUTTS celdy, 31HICHIOETBCS HOTapiyCOM.

7.11. YV pa3si cmepti KiieHTa ipaBo KOpUCTYBAaHHS 1HAMBIAYAJIbHUM CEMPOM Ta pO3NOPSIKEHHS HOTO
BMICTOM MOXX€ OTpPHUMAaTH iHIIa oco0a Ha MiACTaBl JOKYMEHTIB, BHM3HAYEHHUX 3aKOHOJABCTBOM
VYkpaiau, 30kpeMa, CBIIONTBO MPO MPaBO Ha CHAANIMHY, PO3MOPS/IKEHHS HOTapiyca Mpo BHAAUy 13
CMAJKOBOIO MaifHa TpOIIOBMX CyM, pilIeHHsA Cydy (3 3a3HayeHHsAM @paBa IIOAO MaifHa, IO
30epiraeTbCsi y I1HOUBIAyanbHOMY ceildi). BumeBkazani ocobu, micas 3aiiicHeHHs banHkom
imeHTudikanii Ta Bepudikamii Hux ocid, y BCTAaHOBIEHOMY HOPSJAKY, 32 YMOBH HOJAHHS OpHUTiHAITY
(mms orysiny) Ta HOTapiaJlbHO MOCBITYEHHUX KOIMil TOKYMEHTIB, MiITBEP/IKYIOUHX MPaBO Ha CIA/IINHY,
AK1 3amydaroThes A0 cnpaBu KiieHTa, MOXXyTh OyTH JOMyIIEeH] A0 iHAMBiNyandbHOro ceilgy Kiienra
(cmaakomaBIt) a00 OTpUMATH TOTIEPEIHRO BUiydeHe baHkOM MaifHO, 32 YMOBH MOTAIICHHS HasBHOL
3a00pProBaHOCTI 3a KOPUCTYBAHHS 1HIMBIIYaIbHUM cei(hOM/CXOBUIIEM LIIHHOCTEH.

3aBIaToK, SIKM OyB BHECEHHH CITaJKO/aBIIEM Ta HE BHKOPHCTAHHWH TOBHICTIO HA MOKPUTTS BUTpPAT
banky, moBepTaeThCS CIIAKOEMIISIM .

7.12. Y Bunanky BTpaTH KJIIOYA BijJ Cei(y/MOMIKOMKEHHS Kifoua Bix ceidy abo 3aMka ceidy, mo
YHEMOJKIJIMBITIOE 1X BUKOpUCTaHHs, KitieHT nmoBigomise npo ue bank nucemoBo. bank Bigkpusae ceitg
y mnpucytHocTi Kiienra, 3abe3nedye BHUIOTOBICHHS 1 HamaHHs HoBoro kiouya Kiienrty/
TMOJIarO/KCHHSI/3aMiHY 3aMKa y ceildi.

7.12.1. B pa3i mpumycoBoro BiakputTTs baHkom ceiida (KpiM BUMAIKy 3MiHH MiCII€3HAXOKEHHS
CXOBHUIIA sl IHAUBIAyanbHUX cerdi/Bigainenns banky Ta/abo 3akpuTTs BiggiuieHHs baHky), a
TaKOX B pa3l BIAKPUTTS ceilda uepe3 BTpaty KiieHToMm Kinroda abo yepes MOIMIKOHKEHHSI KiIIoua/3aMKa,
Knient 3000B’s43aHui BIALIKOAYBaTH TIOHECeHI baHKoM BUTpaTu Ha BIIKPUTTS celia, BUTOTOBIECHHS
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HOBOTO KIIOYa, PEMOHT KII0Ya, PEMOHT a00 3aMiHy 3aMKa, SKi MiITBEPIIKYIOTbCS MEPBHHHUMHU
JOKyMEHTaMu  (paxyHOK-(pakTypa, akKT BHKOHaHUX poOir, Tomo). BimmkomyBanHs BuUTpaT
3nificHIoeTbest KimieHTOM B JIeHb 3BEPHEHHS 3 3asBOIO MPO BIIKPUTTA ceiida. B pasi mpumycoBoro
BIIKPUTTA ceil(pa BIALIKOIYBAHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIAaTKy, a B pa3i HEJIOCTaTHOCTI
3aBIaTKy — 3 BapTOCTI MPUTpUMAaHUX IMiHHOCTeH. CyMa BUTpar, sKi MalOTh OYyTH BIAIIKOJOBaHI,
bankom 3 KitieHTOM OKpeMo He IOroJKY€eThCS.

7.13. V pa3i momko/pKkeHHs iHAuBigyanbHOro ceiipa ne 3 BuHHM Kitienta, Bank 3000B’s3yeThCst
3aMiHUTH ceiid cnpaBHUM. [Ipu BiICYyTHOCTI MOKIIMBOCTI Takoi 3aMmiHM i JloroBopy npo HaJaHHS Y
TUMYAcOBE KOPUCTYBAHHS 1HJHMBIAyalbHOTO ceiia npununserscs. IIpo e B 000B’13K0BOMY HOPSIIKY
noBiomisieTbest KimieHT (3 Meroro BrmulydeHHS KIli€eHTOM IIIHHOCTEH 13 IMOIIKOPKEHOro ceidy Ta
nepeykiaaaanss Jlorosopy).

7.14. 30uTku, 3aBnaHi baHKy BJIacTHMBOCTSAMH 3aHMX Ha 30€peKCHHS IIHHOCTEH (caMo3arajieHHs,
XiMi4Ha peakiis To1o), KilieHT BiaIKOI0BYe B TOBHOMY 00Cs31, 3TriIHO 3 J[OroBOpOM Mpo HaJaHHS y
TUMYacOBe KOPUCTYBaHHS 1HIUBIYalbHOrO ceiia Ta YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

7.15. Ilnara 3a KopucTyBaHHS ceiioM, cyma 3aBIaTKy 3a HaJaHW KOMIUICKT KIIIOYiB, IUIaTa 3a
KOPUCTYBaHHSI cefipoM micis 3aKiHUEHHsS CTPOKY KOpHCTyBaHHA ceidom 3rigHo [loroBopy mpo
HA/IaHHS y THMYACOBE KOPHCTYBAHHSA 1HIUBIIyabHOTO ceiida Ta MOpymIeHHs yMOB Takoro Jlorosopy
Bu3HavaoThes Tapudamu banky Ha KOpUCTyBaHHS 1HAMBIyaJbHUMHU celpaMu, YUHHMMHU Ha Jary
HapaxyBaHHS Takoi TwuaTH abo Ha Jary yKJIagaHHd AHKETH-3asBH Ha TMPOJOHTAILII0  CTPOKY
TUMYaCOBOI'0 KOPUCTYBaHHs ceHpoM.

7.16. OcoOnuBOCTI HaJlaHHS 1HAMBITYaTBHOTO Cei(y y KOpucTyBaHHS 3a JJOroBOpOM PO HaZaHHA Y
THMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celipa, B ssikoMy Ha cTopoHi KiieHTa BHCTymaroTh JBi
¢biznyni 0coOH:

7.16.1. lnsa ykinaneHHs JloroBopy mpo HajJiaHHA y TUMYacOBE KOPUCTYBaHHS 1HIUBITyaJdbHOTO ceida
nBa KirieHTa BUKITIOYHO CHUIBHO (pa3oM) 3BepTaroThCs 10 baHKy, MONalOTh KOXKEH MI0A0 cebe
JOKYMEHTH, CHUIBHO MiAMUCYIOTHh 3asBy-/lorosip npo akuent [lyOnigyHOi mpomo3uiii Ha yKiIaJaHHS
JIOTOBOPY PO HA/IaHHS y THMYACOBE KOPUCTYBAaHHS 1HAMBIyaIbHOTO ceiida, koxkeH 3 KitieHTiB Hamae
banky 3rony-moBiomiieHHs Cy0’€kTa MepCcOHAJbHUX JIaHMX Ha O0OpoOKy Ta mepeaady Horo
MEPCOHANBHUX JAHUX 10 0a3M MepcoHaIbHUX AaHMX (I3MYHUX 0Cci0 — KOHTpareHTiB (kiieHTiB) ITAT
«bAHK BOCTOK». Ilpumipnuku [loroBopy npo HaJaHHA Yy THMYacoBe KOPUCTYBaHHS
IHAUBIAYalIbHOTO ceiida, YKIaJAeHOro y IManepoBOMY BHIJISAL, a TaKoX JTOJAaTKU 10 HbOro (3a
HasBHOCTI) HajnatoThesi bankom KiieHtam onpasy micis Horo migmucaHHs, [0 MOYaTKy HaJaHHS
Kiientam mnocnyru 3 HagaHHS y TUMYacoBe KOPHUCTYBaHHS IHAUBIAyaibHOro cedda. [TpumipHuku
JloroBopy mpo HaJaHHSA Yy THUMYacoBe KOPUCTYBaHHsS 1HIUBIAyaJlbHOTO ceilda,ykinageHoro B
ManepoBOMy BUIJISII, MICTATh OOOB’S3KOBY BIAMITKY 3 OKpeMUMH mignucamu KiieHTiB mpo
OTpPUMaHHS yKJIaJieHoro JloroBopy mpo HaJlaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBIAyaJIbHOTO ceida
110 To4YaTKy HajaHHs KiienTaM BKa3aHOiT TOCITYTH.

[Ty6miyna npono3uuis (I1yoniuna yactuna Jloroopy ) onpmintogHeHa B banky/BigaineHHsx banky Ta
Ha caiiti banky B mepexi [atepuer www.bankvostok.com.ua, mgoctymnHa s o3HaiomieHHs KitieHTiB
Ta HajgaeTbess Kiientam 3a ix BuOopom y croci0, Bu3sHaueHuit Kiientamu B Tekcti 3asBu-/lorosopy,
aknentoBaHoi KiieHTamMu (3 BHUKOPHUCTaHHSM KOHTAKTHHX JIaHUX, 3a3HadeHWX KirieHTamu B
akuenroBaniit Kimientamu 3assi-/{orosopi).

7.16.2. Ilpm 3mificHeHHI ormath 3a mociayrd banky 3a J[oroBopoMm mpo HagaHHS y THMYacoBe
KOPUCTYBaHHS 1HAMBITyalbHOro ceiida orara 3a KOPUCTYBAaHHS IHIUBIAyaJlbHUM celdpom Ta
3aBAATOK 3a HAJaHWM KIIIOY, BIAMOBITHO 10 yMOB JloroBopy, mMoxke OyTH 3MiIMCHEHA SK OIHUM 3
KnientiB y noBHOMy 00cs3i, Tak 1 o0oma Kiientamu piBHUME 200 MPONOPLIHHUMH YaCTKaMHU.

7.16.3. ®akT nepenaui bankom Ta mpuitHATT KitieHTamMu y KOpUCTYBaHHS iHAMBIITya bHOTO ceidy
3acBiquyeThes mianucamu KiieHTiB Ha GaHKIBChKOMY eK3eMIutspi 3asBu-/loroBopy mia Hagnucom «Y
CIIPaBHOCTI ceiida, Horo 3aMKiB Ta KIItOUiB nepekoHanmcs. Ceid, Horo 3aMKu Ta KITHOY1 3HAXOISATHCS
y HanexxHoMmy ctani. Kimou Big ceiipy Ne ~ 3a Ne  y kinmbkocti 1 mTyka mnepeaaHo Ha
BiAmoBimanbHe 30epiranas banky». KilieHTChbKUI KITFOY BiJl IHIMBIAYanbHOTO cely mepenaeTses B
oreyaraHoMy KilieHTaMu KOHBEPTI Ha BiANOBiAaIbHE 30epiraHHs y cxoBuile baHky.

121



7.16.4. KnieHTCbKMI KIIIOU BUAA€ThCs  KimieHTaM  BHKIIOYHO B pas3l iX CHUTBHOTO BI3UTY [0
IHIUBIyaIbHOTO ceii(y Ta BUKIIIOYHO Ha TEpioj 3AIMCHEHHS BI3UTY N0 IHAMBIAYadbHOTO CEHdy.
[licns 3aBepuieHHA BI3UTY A0 IHAUBIAYAJIBHOTO ceidy  KIIEHTCHKUH KIIOY MOBEPTAETHCS HA
30epiraHHs 10 cxoBuIa banky.

KoxxHOro pasy, KOmM KJII€HTCHKHH KJIIOY BUIIYYa€ThCs 31 cXoBHIA baHKy, oopMIIOEThCS CIijibHA
nuceMoBa 3asiBa KiieHTiB.

7.16.5. Skmo Kiientn OakaloTh mepeiaTd MpaBO KOPUCTYBaHHS 1HIUBIAyallbHUM celipom  iHmIii
0co01 (TOBIpeHOMY), TO BOHM MarOTh BHJATH TaKOMY ITOBIPEHOMY CHUIBHY JOBIpEHICTh (Mae OyTu
odopmiieHa OJHA MOBIPEHICTH 3a MiAMHCOM 000x oci0, ski € Kiientamu 3rigao [loroopy mpo
HaJlaHHS y TUMYacOBE KOPHCTYBaHHS IHIMBiAyaiabHOTO ceiida). CkacyBanHs J[0OBipeHOCTI B JaHOMY
BUIIQ/IKY TOTPeOYe BOJIECBHUIBICHHS 000X JOBIPUTEINIB.

KiientTn MarwTh MOXIHMBICTE OQOPMUTH JOBIPEHICTH Ha 1M’ ToBipeHoro B banky abo BuaaTu
MOBIPEHOMY HOTapiajJbHO TOCBIAYEHY JMAOBIPEHICTb, 3TIAHO SIKOi MOBIPEHOMY HANAETHCA IPABO
KOPHUCTYBATHUCS 1HAUBITyaIbHUM ceiidom Bia imeni Kmientis. [lpu odopmienni gosipeHocti y banky
MaroTh OyTH MPUCYTHI SK TOBIpUTEI, TaK 1 HOBIPECHU.

JloBipeHicTh, BHJAaHAa y MPHUCYTHOCTI mpaiiBHHKa baHky, 30epiraetbcsi y banky B opwurinaii.
Hogipenicts, odopmiena Kimientamu y banky, BumaeTbCsi Ha CTPOK, He OUIBIIMHA HIX CTPOK
KOpUCTYBaHHS ceiidoM 3rifHo JloroBopy npo HaJaHHS y TUMYAacOBE KOPUCTYBAHHSI 1HAMBIYyaIbHOTIO
ceiipa. 3a odopmnenns noipeHocti y banky — KimieHTH cradyroTh KOMICIIO Yy  poO3Mipi,
nependauenomy Tapudamu banky.

Opurinan HOTapialbHO MOCBIAYEHOT JOBIPEHOCTI Mae OyTH Tpe’ SBJICHHUI MOBIPEHUM CITIBPOOITHUKY
banky. HorapianbHo mocBigueHa AOBipeHICTh 30epiraetbcsi B banky B opurinaini abo HagaeTbcs
HOTapiaJbHO TIOCBiY€HAa KOIIisl TOBIPEHOCTI.
3aKkiH4YeHHS CTPOKY [Iii JOBIPEHOCTi, HE3aJEeKHO B TOTO SKUM YMHOM ii Oys0 opopmIIeHO, O3HAYae
NPUITMHEHHS TIpaB MOBIPEHOrO0 HAa KOPHUCTYBAaHHA IHIUBIAyalbHUM ceiipoM Bin imeni KuieHTiB
(moBipureniB). [Ipu OaxxanHi KimieHTH MOXXYTh BHJATH HOBY JIOBIPEHICTh Ha HACTYIHHM MEPioI.
[IpaBo KOpHCTYBaHHS iHAMBITyadbHUM ceiipoM BiJ iMeHi Ta 3a 3roforo KirieHTiB MOXe JopydaTucs
IUIIXOM CKJIaJIaHHS JJOBIPEHOCTI SIK OJJHOMY MOBIPEHOMY, TaK 1 JEKiIbKOM, IPOTE B JaHOMY BHUMAJIKY
Mae OyTH CKJajZieHa OJIHA JIOBIPEHICTh 3a MIJMUCOM 000X JOBIPUTENIB 1 SKIIO 3TAHO JTOBIPEHOCTI
JIOpy4YeHHSI 3pO0JeHO JBOM MOBIPEHUM, TO y TEKCTi JOBIPEHOCTI Mae OyTH 3a3Ha4eHo, IO TakKi
MOBIPEH1 J1I0Th BUKIIIOYHO CIUJIBHO, B TOMY YHCII JOCTYI 1O 1HAMBIAyaJIbHOTO cel(y HaaaeTbecs
TaKHUM TMOBIPEHUM BUKJIFOUHO CIUIBHO.
7.16.6.baHK BiAMOBIISIE TOBIPEHOMY/TIOBIpEHUM Y JOCTYII A0 iHIUBiAyanbHOro ceidy KiieHTiB
(moBipHUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA I0BIPEHICTD;

0) orpumano 3asBy KilieHTIB (JOBIpUTENIB) PO CKaCyBaHHs JJOBIPEHOCTI,;

B) paHille BiJl MOBIPEHOTO/NMOBIPEHUX, SKUI/-1 Ha pa3l MPOCUTH/-SATh JOCTYN 1O 1HAUBIAYalbHOIO
ceiipy KuientiB (noBipureniB), bank oTpumaB 3asBy Npo BIMOBY BiJl BUKOHAHHS MOBHOBA)KCHb
MOBIPEHOTO;

r) y banka HasBHa iH(oOpMalis PO CMEPTh, OTOJIOIIEHHS MOMEPJIMM, BU3HAHHS HEAI€3/IaTHUM,
OoOMEXEHO Ji€37aTHUM, OE€3BICHO BIACYTHIM OJHOTO 3 JIOBIPUTEIIB 4YH IOBIPEHOTO/OJHOTO 3
MOBIpEHHX.

Hosipenicts, opopmiena Kmientamu y banky, Moxke Oytu ckacoBaHa KirieHTamu (IOBIpUTEISIMH)
HUISIXOM MojiaHHs 0 baHky 3asBU Mpo ckacyBaHHS JOBIpEHOCTI. 3asBa MPO CKAaCyBaHHS JTOBIPEHOCTI
M1IUCYETHCS TOBIPUTENSMHU y MIPUCYTHOCTI BIAMOBIJAIILHOTO TpalliBHUKa baHKy.
3a odopmieHHs 3asBM HpO CKacyBaHHS JoBipeHOCTI KilieHTH crauyroTh KOMICIIO Yy pO3Mipi,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHsS HOTapiallbHO TOCBiMYEHOi MOBipeHOCTi, KiieHTHM TNOBHHHI TOBiOMUTH baHK
MTUCHMOBO.

7.16.7. YV pa3i cmepti Oyab-koro 3 KiieHTIB (BU3HaHHA MOMEpIMM) HOro mpaBa Ta OOOB’SI3KM 3a
JIoroBOpoM MPHUIHUHSIOTHCS, TOOTO HE NEPEXOJATh 10 MPABOHACTYMHHUKIB (B T.4. CHAJAKOEMIIB Oy/b-
koro 3 KiieHTiB), MHOXHHHICTh 0Ci0 3 Ooky Kili€eHTIB, sIKi HisSUTM CHUTHHO, TPUIUHSAETHCA, Ta
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CTOpoHOI0 [loroBopy Mpo HaJaHHS y TUMYAacOBE KOPHCTYBAaHHS IHIMBIAyaJbHOTO ceiia 3 OOKy
KimientiB ogqao0c060BO ctae KimieHT, TO# 1m0 mepexuB. Y TakoMy BHITaJIKy Bci yMOBHU JloroBopy mpo
Ha/IaHHS y THMYAcCOBE KOPHUCTYBAaHHS 1HAMBITyalbHOTO ceiia nmpoaoBxkytoTh it 1uist Kiienra, Toro
IO TIEPESKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb. dakt cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPIKYEThCS HalaHHAM 10 banky HoTapianbHO 3acBigueHoi komii CBimomnrsa mpo
CMEPTH (KOl PIlIEHHS CYy PO BU3HAHHS 0COOM ITOMEPJIO0, 3aCB1TYEHOT TAKKM CYJIOM).

7.17. Bynb-sixi npono3unii banky Kiienty/Kiientam npo 3MiHy iCTOTHUX YMOB yKJiaageHoro /loroBopy
PO HAJaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceiida 3a1HCHIOIOTCS HE MI3HIIIE,HIXK 32
15 muiB Mo maTv 3MiH HUIIXOM HampaBieHHS bankom iH(oOpMamiiiHOro MOBIAOMIICHHSI Y CIIOCIO,
BH3HaueHuH B 3asBi-/{oroBopi.

Hanpasnenns Knienty/Knientam moBigomiieHs Ipo 3MiHY ICTOTHHUX YMOB yKIJIafeHOro JloroBopy He
BHUKJIIOYAE ONMPIIIOAHCHHS 1HGOpMaIlii Mpo 3MiHY ICTOTHHUX YMOB BiamoBigHOro [loroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi [ntepaer www.bankvostok.com.ua.

Skio craHoM Ha AaTy, 3 SAKOi MOYMHAIOTh JISTH 3MIHH ICTOTHHX YMOB noroBopy Kiient/KiieHTH He
BIJIMOBUBCSI/HE  BIJIMOBUIINCS Bil TOCIYrHW, TO BBaxaerhcs, mo Kuient/Kimientn
MOTOTUBCS/TIOTOIMITUCST HA 3MiHY ICTOTHUX YMOB YKJIAJICHOTO JIOTOBOpY. TOOTO 3MiHM YMOB HaJIaHHS
MOCIYTH y TUMYAacOBE KOPHCTYBaHHS IHJAMBIIYaIBHOTO ceiipa BBaXKAIOTHCS TOTOJKCHUMH
Kiienrom/KitieHTaMu Ta TakuMH, IO MMOYMHAIOTh 3aCTOCOBYBATHCH JI0 B3aeMOBiTHOCHH CTOpiH Y
BIJIMOBIAHY AaTy iX BrpoBapkeHHs. TakuMm yrnHOM Kiient/KimieHTH BHpakae/BHpPakarOTh CBOIO BOJIIO
II0 CTOCYEThCS 3MIHM YMOB HaJlaHHsI TOCIYTM THMYAacOBE KOPUCTYBaHHsS 1HIUBIAyalbHOTO cela
( ictoTHOi ymMOBH JlorOBOpY) HUISXOM MOBYaHHS. Y LBOMY BHITJKy 3aCTOCYBAaHHS 3MIHEHHX yYMOB
HaJaHHS TIOCAYTH B MepioJ MpoJoBkeHHs noroBipHux BigHocuH Kiienta/KnientiB ta banky
BiOyBarOThCs (DAKTUYHO NUIIXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/1J 8. TAPAHTIL

8.1.KutieHT 3asiBIIsi€ Ta MiATBEPKYE, IIIO:

-BOJIOZIi€ BCiMa HEOOXIIHUMH JOKYMEHTaMH, 10 HEOOXiJHI Ui yKJIaJeHHs BiAmoBigHoro Jlorosopy,
Ta Ma€ 37aTHICTh BUKOHYBATH HOro yMOBH;

-He 0OMEXEHUH B MPABO3/IaTHOCTI Ta A1€31aTHOCTI, a TAKOX IO BiIHOIIEHHIO /10 HHOT'O HE PO3IIOYATO
JO0CYJJOBE PO3CIIJlyBaHHA y KpUMIHQJIbHINA CIIpaBi, HE IMOPYLIEHO CIpaBH PO BHU3HAHHA Horo
HEJI1€3JaTHUM Y¥ OOMEKEHO J1€3JaTHHM;

-HE iICHY€ MTOCTaHOBH OpraHiB BHYTPIIIHIX CIpaB, 3T1IHO sAK0i KilieHT 3HaX0auBCs O y pO3IIyKY;

-He 3AiiicHIOBaTUME (iHAHCOBI omeparii, siKi MICTATh O3HAKW Jeraii3aiii (BiIMUBaHHsS) TOXOIIB,
OJIEpKaHUX 3JIOUMHHUM HUIAXOM, a00 (hiHAaHCYBaHHS TEPOPUMY;

-i0TO HE BKJIIOYEHO JI0 MEpeniKy Oci0, MOB’s3aHUX 13 3A1HCHEHHAM TEPOPHCTUYHOI JisSUIBHOCTI abo
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

-BianoBiguuit Jlorosip Ta ui IlpaBuna He cynepedars OyAb-SKHMM JOTOBIPHHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

-Ha JIeHb YKJIQJICHHS BiAMOBiAHOTO J[OoTOBOPY BiACyTHI Oyab-sIKi MEPEUIKOIU Ul MOTO BUKOHAHHS, Ta
OyIb-sIKl Cy/I0BI po3CIiiyBaHHS (CIOPH), PO3CIiIyBaHHS 3 OOKY JAepKaBHUX KOHTPOJIIOIOYHUX OpPTaHiB,
10 MOXYTh ICTOTHO Ta/a00 HEraTMBHO BIUIMHYTH Ha (piHAHCOBHI CTaH Ta KPEIUTOCHPOMOKHICTH
Knienra;

-Hagani Kimientom y bank MOKyMeHTH He MICTATh OyIb-sIKUX HEJOCTOBIPHUX BiIOMOCTEH, CKJIaJeHi
Ta/abo OTpUMaHi B MOPAIKY, epe10aueHOMY YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

-HE iCHye OOCTaBHMH, IO CTBOPIOIOTH 3arpo3y HaJEeKHOMY BUKOHaHHIO JloroBopy (CyaoBi crparw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).

-03HallOMUBCS 3 TIOBHUM TEKCTOM BiAmoBigHoro 3asBu-lorosopy//lorosopy (B T.4., 3 LUMH
[IpaBunamu ta Tapudamu banky), MOBHICTIO 3p0O3yMiB 3MICT Ta MOTOJXKYETbCA 3 yciMa yMOBaMH
3asBu-Jlorosopy/JloroBopy. Bci ymoBu 3assu-Zlorosopy/loroBopy/Ilpaswin/Tapudu  Kiienty
3po3yMiJii Ta He NOTPeOyIOTh JOAATKOBOrO TIyMaueHHsS, BIAMOBiNalOTh iHTepecam KiieHTa, €
PO3YMHHMMH Ta CHPaBEIJIMBUMU;

-Ha MOMEHT YKiaJeHHs BiamoBigHoro Joroopy KiieHT He mepeOyBae miJ BIUIMBOM OMaHH,
MMOMUJIKHA, OOMaHy, HACUJIbCTBA, MOTPO3H, 3TOBMUCHOT Yrojin abo 30iry BaKKUX JUIsl HBOTO 0OCTaBHH,
BiH HE € )KOJHUM YHHOM OOMEXEHUM 3aKOHOM, IHIIMM HOPMATUBHUM aKTOM, CY/I0BUM pIIIEHHSAM a0
1HITUM, TIepe10auyeHUM YHHHUM 3aKOHOJaBCTBOM, CIIOCOOOM B CBOEMY IpaBi ykiactu Jloropip Ta
BUKOHYBaTH YMOBH yKJajgeHoro Jlorosopy;

- yKJIaaeHHs BianoBigHoro JloroBopy 3milicHioeThess Mk bankom Ta Kiientom 0e3 HaB’si3yBaHHS
OCTaHHbOMY CYIPOBIJTHUX HOCIYT.

8.2. fx 3akonHumii mpexcraBHUK MaoniTHR0i ocob6u/HemoBHOMITHROT ocoOu KitieHT 3asBise Ta
MiATBEPIKYE, 1I10:

- Kiient camocTiiiHO Hece TOBHY BIANMOBIAANBHICTH 3a J1i ManoniTHeoi ocobou/HemnoBHOMTHROT
ocobu, 3a omepaiii, BYMHEHI MaloniTHEOI 0c000r0/HenoBHOMITHROI 0CO00K 3a MOTOYHUM
pPaxyHKOM,B T.4. 32 [I0OTOYHIM paxXyHKOM 3 BUKOPHCTAaHHSIM OCHOBHOI 4H J[0/1aTKOBOi KapTKH, B TOMY
YHCHl, 3 MEPEeBUIICHHSAM BCTaHOBJIECHUX JIIMITIB/OOMeXeHb Ta/abo mpaB, BH3HadeHUX LIUMBUIBHUM
KOJIEKCOM YKpaiHH, 3a BTpaTy, NOIIKO/KEHHs] OCHOBHOI 4M J[0AaTKOBO1 KAPTKH TOIIIO;

- Kiient 3000B’A3yeTbcs  3a0€3MEUUTH  HAJIEKHUH  KOHTPOJIb 32 JAiAMH  MaJodiTHbO1
ocobn/HemoBHOMITHROT 0cOOHM, HEPO3roJIOMICHHST MaomTHROI 0c000r0/HenoBHOMTHROI 0C00010
I1IH koxmy, 3a JOTpUMaHHSAM JIMITIB, 30KpeMa 1 IUIIXOM HiAKIIOYEHHA 70 (IHAHCOBOIO HOMEPY
tenepony Kiienra mocimyru SMS-info mono omepaniii 3 BukopuctanHsaM JlogaTkoBoOi KapTKH, IO
BunyuieHa ManonitHiii oco6i / HemoBHOMITHIN 0co0i, a TakoX HEpO3royIomeHHs ManoiTHbOIO
ocob6oro/HenoBHouniTHROI0 ocoboto [TIH/CVV2 kony, Homepy ocHOBHO1/J[0AaTKOBOI KapTKH, TEPMIHY
nii ocHoBHO1/JlogaTkoBoi KapTku Ta KilieHT Hece 3a 11e  BiAMOBIIaTbHICTD;

- Kiient 3000B’s3yeThbesi He moBiAoMIsATH ManomiTHi oco61/ HemoBHOMITHIN 0c001 iH(pOpMaIliro,
30KpeMa apoJii, KOJOBI CJI0Ba TOIIO, SKi JO3BOJIAIOTH 3MiHIOBaTH JiMiTH 1o I1P mo omeparisim yepe3
Konrakr-ientp banky, OnnaitH-0ank, yat- 60T banky,0aHkoMaT TOIIO;
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- Kiient minrBepmxkye, mo omepauii mo [loTouHomy paxyHKy, sKi 31iHCHEHI/311HCHIOBATUMYThCS
ManonitHpor0 0c060t0/HenoBHOMITHROI 0CO00I0, B TOMY YHCHI pO3NoOpsikeHHsT HermoBHOMTHROIO
0Cc000I0 TPOIIOBUMH KOIITaMH, [0 BHECEHI MOBHICTIO a00 4acTKOBO iHIMMH ocobamu B bank Ha 1i
iM'sl, BAMHATUMYTHCSI BUKJIIFOYHO B MEXaX 3aKOHOJIaBCTBA, B ME)Kax BCTAHOBJICHUX JIIMITIB/OOMEKEHb 1
€ TaKUMH, 110 3/iHCHEHi 3a monepeaHboi 3rogu KiieHTa sik 3aKOHHOTO MpeICTaBHUKA Ta/abo 3rou
Ipyroro 3 0aTekiB AUTHHH, KIlI€EHT 03HAHOMIICHHMH Ta 3HA€ MPO BiAMOBIAAIBHICTE 3a 111 ManoaiTHbO1
ocobu/ HemoBHONITHROI 0COOM, MO0 MIATBEPIXKYETHCS MOTO MIJMUCOM Ha BiINOBiIHINA 3asBi-
JHlorosopi/Jlorosopi;

8.3. Bci 3asBu Ta rapanTii, BUKJaJeHI B LIbOMY pO3JLIi, 3aJUIIAIOTHCS YMHHUMHU 1 TaKUMH, IO
BIJIMMOBIIafOTh AIMCHOCTI, T4 3aCTOCOBYBATHUCS MIPOTITOM BChOT'O CTPOKY i BiamoBigHOTO J[orOBODY.
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PO31JI 9. IHIII YMOBHA

9.1. KiieHT MOToIKY€EThCs 3 THM, 0 baHk He3ajae)XHO BiJ BCTAHOBJIEHUX BiIMOBIIHUM JloroBopom
CTPOKIB BHMKOHAHHsS 3000B‘s3aHb, Ma€ MpaBo BUMaraTu Biag KiieHTa JOCTPOKOBOrO MOBEPHEHHS
3a00proBaHoCTi 3a TakuM JloroBopom.

9.2 KnieHT Hece NOBHY BiJNOBINANBHICT 3@ MPAaBHIBHICTb CBOIX pEKBI3WTIB, BKa3aHUX Yy
BiAmoBiiHOMY JloroBopi Ta 3000B’s3aHUN MPOTATOM YChOro CTPOKy nii JloroBopiB 3abe3neunTd
OTpPUMaHHS PEKOMEH/IOBAaHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro MicCIis MPOKUBaHHS, 3a3HAUYEHOTO Y
BiIOBITHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS UM HECBOEYACHOTO BUKOHAHHSI 3a3HAYEHOI0 000B’ SI3KY
- Hece PU3UK HACTAaHHS MMOB’A3aHUX 3 LIUM HECTIPUATIMBUX HACIIIKIB.

9.3. liticaum KitieHT miaTBEpIKYeE, M0

-o3Hailomyienuii 3 BinnmoBimHuM JloroBopom/IIpaBunamu i Tapudamu banky, mo AifoTh Ha Jary
yKJIaJaHHs BiANOBIAHOrO JloroBopy, a TakoX JAae€ 3rofy Ha iX 3MIHY Yy NOPSAAKY, BCTaHOBJIEHOMY
takuM Jlorosopom/IIpaBunamu;

-03HAaHOMJICHHM 13 3MICTOM HOPMaTHBHO-TIPAaBOBUX akTiB HamioHampHOTO OaHKy YKpaiHuW I0JI0
BIZIKPUTTS, BHUKOpUCTaHHA 1 3akpurts [loroynmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. MO0
000B’s13Ky/mipaBa banky 3ynmuHATH MpoBeIeHHS (DIHAHCOBUX OIepalliif, BIAMOBISATHUCS BiJ IPOBEICHHS
¢binaHCOBUX oOmepamiid, a TaKOX BIIMOBJISATHCS BiJ MIATPUMAaHHS AUTOBHX BiHOCHH (y TOMY 4HCIi
LUIAXOM pO3ipBaHHS IUIOBUX BIAHOCHH) 3 KIllEHTOM y BCTaHOBJIEHOMY UYMHHHMM 3aKOHOJaBCTBOM
nopsiAKy), mozo omnepaniii 3 [IK Ta 30008’ s13yeThCst JOTPUMYBATHCS IX MTOJIOKEHbD,

- O3HalOMJICHUH, 1110 y BHUMajaKax, nependoadeHux cr. 15 3akony Ykpainu «lIpo 3amobiranHs Ta
OPOTHII0 Jeranmizanii (BIAMHUBaHHIO) OXOMIB, OACPKAaHUX 3JIIOYMHHUM NUISIXOM, (hiHaHCYBaHHIO
Tepopu3My Ta (lechyBaHHIo PO3MOBCIOKEHH. 30p0oi MacoBOro 3HMILEHHs»,baHk Mae mnpaBo
BIIMOBUTHUCSI ~ BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS TUIOBHX/IOTOBIPHUX BIIHOCHH Ta poO3ipBaTh
BIANOBITHUM JOrOBip B OJHOCTOPOHHBOMY MOPSIKY 3 YpPaxyBaHHSM HOPMAaTHBHO-NPAaBOBUX AaKTIiB
Hamionanenoro 6anky Ykpainm Ta mux I[IpaBuin B 4acTHHI, IO CTOCYETHCS — MOPSAKY 3aKPUTTS
paxyHky/paxyHkiB KiienTta Ha Bumory banky;

-03HallOMJICHUH, 10 baHK Mae TpaBo BIAMOBUTHCS BiJ HaJaHHS IOCIYTH a00 MpoBeaeHHs (hiHAHCOBOI
omeparlii y pasi BinmoBu Kiienta/BxianHuka BiJl 03HaAHOMJIEHHS 31 3MICTOM JIOBIIKH MPO CHCTEMY
rapaHTyBaHHS BKIaiB (Pi3MUHUX 0cCi0 Ta MIATBEPIKCHHS ii Ofep)KaHHS Ta/abo  HEHaJaHHS
Knienrom/BkinagaukoM HeoOXiqHOI iHpopMalii, y T.4. TOKYMEHTIB, Mepe0adeHnx 3aKOHOIaBCTBOM,
HOPMAaTUBHO-TIPaBOBUMU akTamu HaiioHanbHOro OaHKy YKpaiHM Ta BIANOBIAHUM JOTOBOPOM;
-03HallOMJICHHH, M0 OOOB’S3KOBOIO YMOBOIO ISl YKJIQJICHHS JIOTOBOPY IPO CHOXKHUBYUK KPEAUT €
sroga Kiienra (croxuBava) Ha A0ocTym A0 iHdopmarii, o ckiagae Horo KpeauTHy icTopiro, Ta Ha
30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOLIUPEHHS uepe3 OIpo KPEeIWTHUX ICTOpii, BKIIOYEHE M0
€auHoro peecTpy OIOpO KpeIUTHUX iCTOpiH, iHPopMaIliil 100 HHOTO Ta I[LOTO KPEIUTY, BU3ZHAYECHOI
3akonoM Ykpainu "[Ipo opranizamito ¢popmyBaHHs Ta 00I'y KpeAUTHHUX icTOpii". BincyTHIiCTh Takoi
sroau KiienTa (crioxxuBava) Mae HaclliIKOM BiiMOBY baHKy (KpeaUTOAAaBIs) B YKIAICHHI JOrOBOPY Ta
3M1MCHEHH] KPEIUTHOI orepartii.

9.4 llitichum  KmieHT miaTBepikye, 1o HoMmy Bigomo, mo IloToyHuii paxyHOK 3a00pOHEHO
BUKOPUCTOBYBaTH Uil TPOBEACHHS OIepaliif, MoB'A3aHUX 13 3AIHCHEHHSAM MiJIPUEMHHUIBKOI
TiSUTHHOCTI/TIPOBAIKEHHSIM He3alIeXKHOI TpodeciifHOT AisITBHOCTI.

9.5.KitieHT ycBioMIIIOE Ta MATBEPIKYE, MO YMOBH BiamoBigHoro JloroBopy Ta IlpaBui mist HbOro
3p0o3yMili, BIAMOBIAAIOTH HOTO IHTEpEcaM, € pO3yMHHMH Ta CIIPaBEUIMBUMHU.

9.6.KimieHT miaATBEepKYE, MO HE 3HAXOAUTHCS i BIDTMBOM OMaHH, 0OMaHy, HaCHWJIbCTBA, IMOTPO3H,
37I0BMUCHOI yroau abo 30iry BaXKKUX JJIsi HbOTO OOCTaBUH Ta rapaHTye, 110 HA MOMEHT YKJaJaHHS
nporo JloroBopy BiH HE € JKOJHUM UYMHOM OOMEXKEHHWM 3aKOHOM, iHIIUM HOPMATHBHUM aKTOM,
CYJOBUM pillIeHHSAM ab0 1HIIMM, NepeJ0adyeHM YUHHUM 3aKOHO/IaBCTBOM, CIIOCOOOM B CBOEMY IPaBi
ykimagatu 1ei JloroBip Ta BUKOHYBaTH yCi YMOBH, BU3HAU€HI y HbOMY; YKiIajeHHs JloroBopy
3nifcHIOEThCs MK bankoM Ta KiieHToMm Ge3 HaB’s3yBaHHS OCTAaHHBOMY CYIPOBIAHUX MOCIYT.
9.7.PozipBannsa BimnosigHoro JloroBopy He 3BinbHse KirieHTa Binm 00OB’S3Ky MOTaCHTH B IOBHOMY
o0cs131 3a00proBaHicTh, 1m0 Oyja HapaxoBaHa IO JaTH poO3ipBaHHS Takoro JloroBopy, BKIIIOYAIOUU
3a00pTOBaHICTh 3a OBEPIPadTOM/KPEIUTHUM JIIMITOM, TTPOIIEHTAMH, KOMICISIMH, TIEHEI0 Ta mTpadamMu
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3a TOpYyIIEHHS 3000B’s3aHb 1o JloroBopy, a TakoX 3a Iularexamu 3a [lOTOYHHM paxyHKOM 3
Bukopuctanssm [1K, mo 0ynyrs HagxoauTn 10 banky npotsarom 45 (COpok I’ ATh) KaJICHIapHUX JTHIB
micng 3akiHueHHS 45 (copoka I’sATH) KaJeHOApHUX Micis mojadi AHKETH-3asBH PO 3aKPHUTTS
[Totouynoro paxyHky 3 Bukopuctanusam 1K Ta BukoHaHHS BCiX CIIMCaHb 32 YMOBU HAsIBHOCT1 aKTUBHHUX
OJIOKyBaHb.

9.8. IIpaBa banky 3a Oynb-skuM J[oroBOopoM MOXKYThb OYTH BIJACTYIUICHI TPETiii 0c001 3riTHO YUHHOTO
3aKOHOAABCTBa YKpainu, 6e3 3roau Kiienra.

9.9.Croponn aoMoBWIHCH, 1m0 000B’s3ku KiieHTa 3a Oynb-skuM J[OrOBOpOM HE € TaKUMH, IO
HEpO3pUBHO MOB’si3aHi 3 ocoboro KiieHTa 1 y 3B’I3Ky 13 IMM Ha MiJCTaBax Ta y BHIIAJKaX,
nependadyeHux 3aKOHOJABCTBOM YKpaiHU, MOXKYTh BHKOHYBAaTHCS TpeTIMU ocobamu (y TOMY YHCII
cnaakoeMisiMu). CTOpOHH JTOMOBWIIKCH, 10 KITiEHT He Mae TpaBa 3a BIIACHOKO 1HII[IATUBOIO MOBHICTIO
ab0 YacTKOBO YCTYHNUTH CBOi mpaBa Ta 3000B’s3aHHS 1o Oynb-sikoMy JloroBopy, ykiiajeHOMY 3
Bbankowm iHmIi# 0c0061 6€3 monepeaHboi MUCbMOBOI 3roau baHky.

9.10.CtopoHr MiATBEPKYIOTh, 11O TEKCT BiamoBigHoro JloroBopy Ta IlpaBumi BimoOpaxkae miicHI
Hamipu CTopiH.

9.11.bank 3000B’s3aHul 3a0e3neunTH 30epekeHHs iH(opMallii MmoA0 MiILHOCTI Ta (GiHAHCOBOTO
crany Kiienra, sika crana Bimomoro baHky y mporieci oocimyroByBanss KitieHTa Ta B3a€MOBITHOCHH 3
HUM 44 TPEeTiMH oco0amu Npu BUKOHaHHI J[oroBopy (6aHKIBChKa TAEMHHUIIS).

9.12 bankiBchbKka Ta€MHUI pPO3KpHBAaeThCsi bankom 3 mo3Bomy KitieHTa, a TakoXX BHKIIOYHO Y
BUIIAJKaX, 3a3Ha4eHUX Yy 3akoHi Ykpainu «IIpo GaHku 1 OaHKIBCHKY MisUTbHICTH»,3aKOHI YKpaiHH
«[Ipo cmoxuBuYe KpeAWTYBaHHS» Ta y BHUIAJAKaX, BU3HAUCHUX KPUMIHAJIBHUM IPOIECYATbHUM
3aKOHOJABCTBOM.

9.13.KmienT Hamae Oe3BIMKIUYHUN 103BLT baHky 30mpatu, 30epiratu, BAKOPUCTOBYBATH 1H(POPMAIIIIO
npo KiieHra, sika € HeOOX1THOIO JJIsi BU3HAUYEHHS IUIaTOCIIPOMOYXKHOCTI OCTaHHBOTO, HAJIa€ TO3BLI HA
JOCTYI 10 IOT0 KPeIuTHOI iCTOPii, a TaKOXK J03BLT HA Mepeaady Ta MOIMIUPEHHS Yepe3 Oyab-sike biopo
KpeAUTHUX icTOpil iHbopMalii mpo KkpeauTHy ictopiro Kiienra, 30kpema uepes [IpuBatHe akiionepHe
ToBapucTBO «llepiie BceykpaiHchke OIOpO KpEAUTHUX ICTOPii», K€ 3HAXOAUTHCS 3a aapecoro 02002,
M. KuiB, Byn. €Brena Csepctioka, 11, ToBapucTBO 3 0OMEXEHOIO BiMOBIJAIBHICTIO «YKpaiHChbKe
010pO KpEeAUTHUX ICTOpPIi», AKe 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescskoro 0yn. 1-
J1, a TakoX 1HIIMM 0c00aMm, 3TiTHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizauito ¢popmyBaHHS Ta 00iry KpeIUTHUX ICTOPii» B UMHHIN
penakiiii KiieHT o3HaiioMIeHMiA.

KnieHnT nmiaTBep/Kye, 110 3a3HaUY€HA 3r0/1a HAJTAETHCSl HUM 3 BUKOPUCTAHHSIM TEPMIHIB Ta MOHSTH, SIKI
nepenbaveHi 3akoHoM Ykpainu «[Ipo opranizaiito ¢opMyBaHHs Ta 00Iry KpeIUTHHUX iCTOpii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHUX TEPMIHIB Ta MOHSTh.

Knient nanmae 3rogy banky nepenaBatu iHdopMallito, 0 CTAaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, MPO
HBOT0, a TAKOK PO MOB’s13aHUX 3 HUM 0cib 10 Kpeautnoro peectpy HamionansHoro 6anky Ykpainu B
MOPSAAKY Ta B 00¢s31, AKMI HeoOXiJHUM [ BUKOHaHHS bankom BumMor 3akony Ykpainu “IIpo 6anku i
0aHKIBCHKY NisUTBHICTE .O00B’SI3KOBOIO YMOBOIO JJISI YKJIQJCHHS JIOTOBOPY MPO CHOKUBYHKN KPEIUT €
3rojla CHoOKMBaya Ha JOCTYN 10 iHQopMallii, Mo CKIajae WOro KpeauTHY icTopiro, Ta Ha 30ip,
30epiraHHs, BUKOPUCTAHHS Ta MOIIMPEHHS 4yepe3 OIpOo KPEeIUTHUX ICTOpiH, BKIIOUEHE 10 €IUHOro
peecTpy OIOpO KpeIUTHUX 1CTOpi, iHpopMaIlii 1100 HHOTO Ta BOTO KPEAUTY, BUZHAYEHOI 3aKOHOM
VYkpainu "lIpo opranizamito ¢opmyBaHHs Ta 00iry kpeauTHux ictopiil". BiacyTHicTh Takoi 3roau
CMOXKHMBaya Ma€ HACIIJKOM BiIMOBY KPEAMTOJABL B YKIJIAJECHHI JOTOBOPY Ta 3/iHCHEHHI KpEeIUTHOT
omepartii.

9.14 KnienT Hanae 10381 banky:

9.14.1. B pasi,KoiM 1e € HEOOXIAHMM JUIs peami3aiii 000B’SI3KIB YM 3aXUCTy NpaB banky( B TOMY
YuCHi, aje He BHMKIIOYHO  SIK KpeauTomaBus 3a JloroBopoM oBepapadTy), HEBUKOHAHHS YU
HEHaJIe)KHOTOo BUKOHaHHA KilieHTOM 3000B’s3aHb 11010 MOBEPHEHHS 3a00ProBaHOCTI 3a OYyIb-IKUM
JloroBopoM, BUKOPUCTOBYBATH Ha BIaCHUM po3cya baHKy, B TOMY YMCII PO3KPUBATH TPETIM ocobam
(30Kpema, ajie He BHKJIIOYHO: MPAaBOOXOPOHHHMM OpraHam, Cyay, HOTapiycy, Jep>KaBHiM BHUKOHaBU1N
cmyx0i, TPUBAaTHUM BUKOHABISIM, EKCIIEpTaM, KpEeOuTopaM, TOIIO) B TOPSAAKY Ta B MeEXKax,
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HEOOXITHHUX JJIi BUKOHAaHHS 00O0B’s3KiB Ta peanizauii nmpaB banky, indopmamito npo Kiienra, sika €
0OaHKIBCHKOIO0 TAEMHUILIEIO;

9.142. npu BperyioBaHHI TNPOCTPOUYEHOI  3a00ProBaHOCTI MOBIAOMIIATH TPO  YKJIAJEHHS
Kimienrom/ITo3nuansaukom  J[oroBopy Mpo CHOKWMBYMN KPEIUT,HOTO YMOBH, CTaH BHKOHAHHS,
HasBHICTh Ta PO3MIp MPOCTPOUYEHOI 3a00proBaHOCTI 3a YyKiIaaeHHUM JloroBopoM TpeTiM ocobam,
B3a€MOJIs 3 SIKUMU 00yMOBIIeHa YKIafeHuM JloroBopom, Ta siki HaJally 3rojly Ha TaKy B3a€MO/IIIO;
9.14.3. He3anexHO BiJ cTaHy BHKOHAHHS 3000B’s3aHb 3a Oynp-skuM JloroBopom, poO3KpHBATH
iH(dopMaIlito, MO CTAaHOBUTHh OAHKIBCHKY TA€EMHHUIIIO Y MOPSAKY Ta B 00Cs31, SKUH HEOOXITHHMH IS
BUKOHAHHSA DBaHKOM BUMOI 3aKOHOJABCTBA YKpaiHHW, 30KpEMa, aj€ HE BHUKIIOYHO HOPMATHUBHO-
nmpaBoBUX akTiB HamioHanbHOT KOMICIi 3 IIIHHUX MamepiB Ta (OHJAOBOTO PHHKY IIOJO0 PO3KPHUTTS
eMITeHTOM 0cO0IHMBOI iHpOpMAaIii.

9.15. Knient namae mpaBo banky, a bank mae mpaBo HagaBatu iHdopmarito mpo Kiienta ta
3MIACHEHHST HHMM OIllepalii, ska cTaja BifjoMa baHKy Npu BCTaHOBJIEGHHI IPAaBOBIIHOCHH, IpHU
obcnyroByBanHi KiienTa 3rigHo Oyab-sikoro J[loroBopy Ta B Mporieci BUKOHAHHS OYIb-IKOTO
[oroBopy:

-TpeTiM ocobaM — KOHTpareHTam (rmaptaepam) banka (B T.4., ajie He BUKJIIOYHO,- areHTaM iaeHupiKarii
Ta BepudiKkaii KI€HTIB, KPEIUTHUM MOCEPEIHUKAM), Ki OyayTh 3alydeHi OCTaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpolecy 00CIyroByBaHHs onepauiiHol nisibHOCTI baHky;

-TpetiMm ocobam — Opranizanii Kimienra, y pasi, skmo Ilotounmii paxyHok Kiienta BimkpuTwii ams
3apaxyBaHHs Iu1aTexiB Big Opranizaitii;

-caMOCTiliHO po3kpuBatu iH(opmamito mnpo KiieHra, mo crama BimoMa B MpoIeci HOro
00CIIyroByBaHHS, KIIO TAKOrO PO3KPUTTS BHMarae HEOOXIJIHICTh 3aXWUCTy baHkKOM CBOiX mpaB Ta
3aKOHHHX IHTEPECIB B CYyJJOBHX Ta/a00 MPaBOOXOPOHHHUX OpraHax;

-y BUINAJKYy 3BepHEHHs baHKy no Oyab-sKoi TpeThoi 0coOW MO0 BIACTYIUIEHHS MpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BHIAIKy BHHHMKHEHHS y baHKy Hamipy 3IIMCHUTH Take BiJCTYIUICHHS IO
bakTHYHOTO #Oro 3milicHeHHS(3 ypaxyBaHHSAM HOPM UYHHHOTO 3aKOHOJABCTBA  YKpaiHH,
[IpaBun/JloroBopy 1m0 CTOCY€ThCS BIACTYIUICHHS TpaBa BUMOTH 3a JlOrOBOpOM TpO CIIOKHUBYHMA
KPEIuT);

-TOB «CUIBIIO-®Y» (02090, m. Kuis, Byn. Byrneposa, 1; kox €JIPTIOY: 40720198) 3a IIK, mo
NPUEMAIOTh Y4acTh Y MPOrpaMi JIOsIbHOCTI «BiacHUN paxyHOK»;

-TOB «®O33[-®VYI» (kon €EAPIIOY 32294926, micueznaxomkenns: 08132, Kuiscbka 06i1., KueBo-
CearommHCbKMI paifoH, Micto Bumnese, Bynuis [Ipomucnosa, OynuHok 5) 3a IIK, mo npuiimanu
y4acTh y Hporpami JosibHOCTI «BracHuil paxyHok», 1o nepeaadi Bcix mpas g0 TOB «CUIBIIO-
DOV ]l»;

-TOB «®OPA» (xon €IPIIOY 32294897 micuesnaxomxenns: 08132, KuiBchka 001., KueBo-
CBATOIMHCHKUH p-H., M. Bumnese, Byn. IIpomucnosa, 6ya. 5 ) 3a IIK, mo npuiimMaroTe ydacTtsb y
niporpami josuibHOCTI «Dopa Cluby;

- 1HIMM 0c00am,IIo € MEHEKepaMu MPorpam JIOSITbHOCTI;

a TakoxX B npotueci oOcmyroByBaHHs KiieHTa - 3 MeToro HajgaHHs KilieHTY MOXIMBOCTI MPOBEIECHHS
omnepaiiit 3 enektponanumu Tpommma - TOBAPUCTBY 3 OBMEXEHOIO BIAITOBITAJIBHICTIO
«HEPICEHH»( 03110, m. KwuiB, Byn. Comom’sinckka, 11 «Ax»; xom €IPIIOY 41498322), 3
rOTIBKOBUMHM  Komtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
BIATIOBIAAJIBHICTIO «YHIBEPCAJIBHI TIJTATDKHI PIIHEHHA» (04080, m. Kwuis, By
HwxkaporopkiBcbka, 45a, kox €JIPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIATIOBIJAJIBHICTIO «®IHAHCOBA KOMITAHISI «KOHTPAKTOBUMI JIIM»» ( 04080, M.
KuiB, Byn.Mexeripceka, 82 A, kopnyc b, 0¢.312, xox €JPIIOY 35442539) Tta y Bumaakax,
nepeadayeHnX 3aKOHOIAaBCTBOM Y KpaiHU.

[Tpu ubomy Ctoponu noroamiy, mo Knient He matume 10 baHky »0IHUX MpeTeH31i B pa3i BUNHEHHS
bankoM 3a3HaueHUX MiH.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Qi3MUHUX 0Ci0:

9.16.1./To MomeHTy ykiamaHHs BiamoBigHoro /loroBopy bank 000B’s3k0BO o3Haiomitoe Kiienra
/BxnanHuka 3 iHpOpMaIi€ Tpo KOIITH,IKI HE BIAIIKOJOBYIOThCA 3a paxyHoK DoHAy rapaHTyBaHHA
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BKJIaAiB (i3MyHUX 0cCi0,31 3MicToM JlOBiAKM MpO CUCTeMy rapaHTyBaHHsS BKJIAIiB (Pi3MUHUX 0CIO,
Kumient/Bxnagauk orpumye oaun ekzemruisap Josiaku. ITicns yknanenns Jloropopy Knient/Bxnagauk
MOTO/KYETHCS B TIOJIAIBIIIOMY O3HAHOMITIOBATUCS HE PiJIllie HIX OJUH pa3 Ha pik 3 JIOBiIKOO Mpo
CHUCTEMY TapaHTyBaHHS BKJIaJiB (i3ndHUX 0Ci0 Ha caiiTi banky B Mepexi [HTEpHET 3a eneKTpOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a Gaxanusm Kiienra/Bknamauka bank namgae JloBiaky mpo
CHUCTEMY TapaHTyBaHHsA BKJIaAiB (I3WYHUX OCI0 Ha TAnepoBOMY HOCIT y BHUIAAKY 3BEPHCHHS
Krienta/Bxiiagauka 10 BijaiieHHs baHky.

9.16.2. Ilinmucannsm BignoBigHoro JloroBopy KiieHT/BrilamHuk miaTBepuKye, MmO #Horo Oyio
MOBIIOMJICHO 10 yKJaaeHHs JloroBopy mpo Te, o @oHa rapaHTyBaHHs BKJIAAIB (Qi3UYHHUX OCI0 CcalT
www.fg.gov.ua (mam — ®oH) rapaHTye KOXKHOMY BKJIAIHHKY OaHKY BiAIIKOIyBaHHS KOIITIB 3a HOro
BkiagoM. Ilig BKJIQAOM ciifg pO3yMITH KOIITH B TOTIBKOBi a00 0e3roTiBKOBii (opMi y BaioTi
Ykpaian abo0 B 1HO3EMHIN BatOTi, 3allydeHI OaHKOM BiJ BKIagHUKA (200 sKI HATIANLIA IS
BKJIAJJHUKA) HAa YMOBax JOTOBOPY OaHKIBCHKOTO BKIIAy (IEMO3UTY), OAHKIBCHKOTO paxyHKy abo
IISIXOM BHa4i IMEHHOTO JIEMO3UTHOTO cepTUdikara (BKIIOYHO 3 HapaXxOBaHUMH BiJCOTKAMU Ha TaKi
KOILITH) BIAMOBITHO J10 3aKOHY.

Komru, mo 3HaxomsTbes Ha paxyHkax «Haxommnka» ta «Hazbupatyce»/mpoaykr «bank Brachuwmii
PaxyHOK» miinasatoTh Mix BUBHAYEHHS BKIIALY.

@oHp rapaHTyBaHHS BKJIAIiB (i3MYHUX OCI0 HE BIMIKOJOBYE KOIUTH 3a BKJIaZaMH y OaHKIBCHKHX
MeTanax.

9.16.3. bank na Bumory Kuienra/Bknannuka Hamae BUTSAT 3 mux llpaBun mono mopsaxy
00CITyroByBaHHS PaxyHKY, 3aCBITYCHUI YIIOBHOBKEHOIO 0c00010 baHKy.

9.16.4.bank nagae Knienty/BkiagHUKy Ha BUMOTY OCTaHHBOTO aKTyallbHY 1H(OpPMAILIiIO PO CUCTEMY
rapaHTyBaHHS BKJaniB (i3udHuX ocid mix gac il BignosigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«[Ipo cucremy rapanTyBaHHs BKJIaAiB (Pi3UYHUX OCIO».

9.17.bank mae mpaBo, a KilieHT moBimomiIeHUH Ta Hajgae cBOK 3roay (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX Aanux KiieHTa, mo Birodae B cede nii banky mo 300py, peectpariii, HAKOMHYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHi, IIOHOBJICHHIO, IOIIMPEHHIO (PO3MOBCIO/DKEHHIO, peaisaiii,
nepezayi), BUKOPUCTaHHIO, 3HEOCOOJICHHIO Ta 3HULICHHIO OYyAb-IKHUX MepcoHalbHUX AaHuX Kiienra.
9.18.00pobka mepconanbHuX MaHuX KitieHTa 3aranbHOTO XapakTepy a0o Bpa3nuBHX (3a HAsSBHOCTI)
NEPCOHATIBHUX JAHUX 3A1MCHIOIOTHCS I 3a0€e3MeueHHs! BITHOCHH Y cpepl EKOHOMIYHUX, (PIHAHCOBUX
MOCIYT Ta CTpaxyBaHHS, BIAMOBIAHO 10 3akoHy YkpaiHu «lIpo GaHku 1 OaHKIBCBKY IiSUIbHICTHY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PEryyIlOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony Ykpainu «[Ipo 3amoOiranHs Ta MpOTHAIO Jierami3amii (BIAMHUBAHHIO) JOXOJIB, OJEPKAHUX
3JI0YMHHUM HUISXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS», 3akoHy YkpaiHu «[Ipo crmoxkuBue KpeAWTyBaHHS», HOPMATHBHO-TIPABOBUX aKTiB
HamnionansHoro 0anky Ykpainu, Cratyty banky Ta IlonoxenHs mpo oOpoOKy 1 3aXUCT MepCOHATbHUX
naHuX y 0a3ax nepcoHanbHuX AaHuXx, BonoauibieM sakux € [IAT «tbAHK BOCTOK».
9.19.1linnucannam uporo Jlorosopy KiieHt, sk cy6’ekt IlepcoHanbHuX AaHuX, Hagae baHKy CBOMO
MMCbMOBY 0€3yMOBHY Ta 0€3B1IKJINYHY 3r0Jly Ha:

- 00poOky IlepconanpHux manux KiieHTa, mo BkIO4Yae B ceOe BUMHEHHs OyAb-sSKUX il Ta/abo
CYKYIHOCT1 Jii, IO TMOB’s3aHI 31 30MpaHHSAM, PpEECTpPALI€l0, HAKOIMMYEHHSAM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MIHOIO, TOHOBJIEHHSM, BHKOPHCTAHHSAM 1 TOIIMPEHHSAMHU (PO3MOBCIOKEHHSM,
peanizaiii€ro, epeaadeto), 3Heoco0aeHHAM, 3HUIIeHHIM [lepconanpaux ganux KiieHnTa, BiAMOBiIHO
10 Metu 06poOku IlepcoHanbHuX JaHuX, 10 BKazaHa B 1ux [IpaBmiiax Ta/abo Oyab-gKoi iHIIOI MeTH
00poOku IlepcoHampHUX MaHWX, MIO0 BU3HAYAETHCS BaHKOM B TOMY YHCI 3 METOIO MPOIOHYBAaHHS
OyIb-sIKHX HOBHUX OaHKIBCHKHMX MOCITYr Ta/ab0 BCTAHOBIICHHS MTOBHUX BigHOCHH MK KiieHToM Ta
bankoM Ha miacTaBi IUBUIBHO-TIPABOBUX IOTOBOPIB, MPEAMET SKUX € BIAMIHHUM BiJl TPEIMETY
YKJIaZIEHOTO IOToBOpPY Ta/abo 1ux Ilpasun

- 30ip, Ha/IaHHA, BUKOPUCTAHHS Ta MOIUIUPEHHS OyIb-SKUM YMHOM iH(opmalii, 110 BKa3aHa B I[bOMY
MYHKTI yepe3 Oropo kpenauTHUX ictopiit /Kpenutauit peectp HarionansHoro 60anky Ykpainu ta

- po3kputts iHGopmartii moao KmienTa, sika 3riiHO 13 3aKOHOJIABCTBOM Y KpaiHM MICTHTHh OaHKIBCHKY
TAEMHHUITIO Ta/a00 € KoH(iAeHIIIITHO iHQOpMAaIIi€tO.
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Crpok 30epiranns llepconansuux nanmx Kienra cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykianganHs BianosigHoro JloroBopy. O6csr [lepconanpaux manux KiieHnrta, om0 skux 3/1HCHIOETCS
mpouec o0poOku Ilepconanmprux manux KomieHTa Ta sSKi MOXYTh OyTH BKJIIOYEHI 10 0as3u
MEePCOHAIbHKUX JIaHuX baHKy, BU3HA4Ya€ThCsl CTOpOHAMHU, K Oynb-sika iHdopmaris nmpo Kiienra ta/abo
ymoBHu JloroBopy, mo craia Bimoma banky npu BcraHoBieHHI BimHOCHH 13 Kimientom. Ilimnucannsm
uporo JloroBopy KitieHT Tako HaJgaB CBOIO 3rojly Ha 3MiHy Bu3zHaueHoi [loroBopom/IIpaBuiiamu Metu
00poOKM mepcoHanbHUX JAaHuX KilieHTa NUITXOM PO3MIIICHHS BiANOBIIHOTO IOBITOMIICHHS Ha
odimiiHoMy caiti banky B wMepexi IHTepHeT Ta NIIAXOM HampamieHHS 1H(POPMAIIHHOTO
MOBIOMJICHHS Ha HOMep Tenedony KitienTa, mo Bka3zaHuii ocTaHHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo akment 1€l I[lyOmiunoi mnpomno3unii 3a BuOopom banky. 3roma Kiienta Ha 00poOKky
[lepconanpaux manux KiienTa, Mo HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IIbOTO MYHKTY HE BUMArae
3MIMCHEHHST TOBiIOMJICHb Tpo mepenady l[lepconanpuux nmanmx KiieHta TperiMm ocobam 3rigHO 3
HopMmamu c1.21 3akony Ykpainu «lIpo 3axuct mepcoHanbHUX HaHWX». [liAMMCaHHSIM BiAMIOBITHOTO
Horoopy KiieHT miaTBepkye, 110 HOro moBiIOMIIEHO MpO BKIOYEHHs Horo IlepcoHanbHuX naHUX
10 6a3u MepcoHAbHUX JaHUX 3 METOIO, 110 BKAa3aHa B I[bOMY ITYHKTI, a TAKOX, 110 HOMY MOBiTOMIIEH]
foro mpaBa, Bu3HaueHi 3akoHOM YkpaiHu «IIpo 3axucT mepcoHaJbHUX [aHHX», a TAKOX METYy
00po6ku [lepconanpaux nanux Kiienra, B Tomy gucii 360py [lepconansaux ganux Kiienra.
9.20.Ana uineit uux IlpaBun KmieHT moromxkyerbes, Mo 0OCAT MEPCOHATBHUX JaHUX BKIIOYAE OyIib-
AKi BimomocTi/iH(opmarito, mo A03BOJAIOTH MPOBEACHHS iAeHTHGiIKanii Ta Bepudikamii (izumuHOi
ocobu Ta Oynu Hanmani KiienTtoMm BimHOCHO cebe Ta/abo MicTAThCA y BUAaHUX Ha im’a Kiienta
JOKYMEHTaxX YHM MiANMACAaHUX HHUM JoKyMmeHTax. Kpim Toro, KiieHT Hamae cBOro O€3BiIKIMYHY,
0e3yMOBHY 1 He 00MeXeHY CTPOKOM Jii 3roay (103Bin) banky Ha Te, 1110:

- 00po0Oka nepcoHanbHUX gaHuX KimieHTa 3aiicHIOEThCsI BaHKOM BiAIMOBITHO JTO HACTYITHUX IIUICH:

- HaganHs Kiienty 0yap-skux 6aHKIBChKUX/(IHAHCOBUX MOCTYT Ta MOCIYT y cepi CTpaxyBaHHS,
3MIIACHEHHS MTPaB Ta BUKOHAHHSA 000B’SI3KiB IPH BCTAHOBJICHHI MPaBOBiIHOCKH 3 baHKOM npu HajaHHI
0aHKIBCBKMX IIOCIYI' 3TiIHO HOPM YHMHHOIO 3aKOHOAABCTBA YKpaiHM, 3a0e3ledyeHHs LUBIIbHO-
MIPaBOBUX, FOCHOJAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MMOJIATKOBHX, (DiIHAHCOBUX BiIHOCHH
Ta BIJHOCUH Yy cepl Oyxraatepchbkoro oOMiKy Ta CTaTHUCTUKU BIAMOBIIHO /0 BHUMOI YUHHOTO
3aKOHOAABCTBa YKpaiHM, 30kpema: [luBinbHoro xonexkcy VYkpainu, [‘ocrmomapchbkoro Koaekcy
VYkpainu, [TonatkoBoro kogekcy Ykpainu, 3akoHy Ykpainu «IIpo 6aHku 1 OaHKIBCbKY IISUIBHICTBY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIYrH Ta Jep’KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYI»,
3akony Ykpainu «[Ipo 3amobiraHHsi Ta MPOTHAIIO Jeramizamii (BIIMUBAaHHIO) JOXOJIB, OAEpPKAHHUX
3JIOYMHHUM HUIIXOM, (PIHAaHCYBaHHIO TEPOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOIO
3HUIICHHA», 3akoHy Ykpainn «lIpo Oyxrantepcbkuil 00iik Ta (hiHAaHCOBY 3BITHICTh B YKpaiHi»,
3akony Ykpainu «lIpo crnoxuBue KkpeauTyBaHHS», 3akoHy Ykpainu «IIpo opranizauiro ¢popmyBaHHS
Ta 00Iry KpeaIuTHUX icTopiit», 3akoHy YkpaiHu «lIpo 3aXHCT MepCOHAIbHUX JaHWX», HOPMAaTHUBHO-
npaBoBuX akTiB HarioHaneHoro 0anky Ykpainu, iHIIMX HopMaTuBHUX akTiB, Ctaryty ITAT «BAHK
BOCTOKDY, ITonoxeHnHs npo 0OpoOKy 1 3aXHUCT NMEPCOHATBHUX JAaHUX Yy 0a3zax MepCOHAJIbHUX JAHUX,
BonoautbleM skux € [TAT «kbAHK BOCTOK»; noTpuManHs BUMOT YMHHOI'O 3aKOHO/IaBCTBA Y KpaiHU
Ta BHYTpIIIHIX JTOKYMeHTIB baHKy mpu ykiageHHi/peecTpallii, BAKOHaHHI/CylIPOBOXKEHH1 JIOTOBOPIB,
3a0e3neyeHHsT 1HGOPMYBaHHS  TPO NPOAYKTH Ta Nochayrd baHKy, omuTyBaHHS IIOAO SIKOCTI
o0ciyroByBaHHs, 3a0e3neueHHs JisuibHOCTI banky, peanizanii npas banky Tta 3xilicHeHHs bankom
N, HEOOXIMHUX JUIsi HEYXWJBHOTO SIKICHOTO BHKOHAHHS B3SITHX baHKOM 3000B’s3aHb Mepes
Knienrom/Knientamu;Haganus KilieHTY MOKIMBOCTI OTPUMYBAaTH OaHKIBCBHKI TMOCIIYTH 3@ CIPHUSIHHSA
areHTiB 1AeHTHdiKalli Ta Bepudikamii KI€HTIB, KPEIUTHUX MOCEPEIHUKIB, BKIIOUEHUX [0 MEPeiKy
areHTiB i1eHTUdIKalil Ta Bepudikalii KJIieHTiB Ta/a00 KpeIUTHUX MOCEPEAHUKIB Y cepi CIIOKUBUOTO
KpeAUTYBaHHS Ha pUHKY OaHKIBCHKUX MOCIIYT;

- mnepenauy Kiienty indopmarii, ska MICTUTh peKiIaMHO-iH(opMariiiHuii xapakrep (B TOMY 4HCIi
10J10 HOBUX MPOJYKTIB Ta mocayr banky ado iHmmx ocid) abo Oyab-sKoi 1HIIOI iHPopMaIlii, 30Kpema
npo craH Oynp-sKoro paxyHky Kiienra, Bigkpuroro y banky abo npo cran 3aboproBanocti Kiienta 3a
OyIb-sSIKMM JIOTOBOPOM, YKJaZeHUM 3 baHkom, numsixoM BiampaBieHHs bankom iHopmariiitHoro
MOBIIOMJIEHHsSI Ha HOMep MoOiIbHOro Tenedony Kiienta Ta/abo 3acobamMu MOIITOBOTO 3B’SI3KY YU
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IHIIMMU 3ac00aMu (B TOMY YHCIIi 32 IOTIOMOTOI0 TPETiX 0ci0), oOpaHnMu Ha BiacHUil po3cyn baHky;

- TepeBiIpKH JOCTOBIPHOCTI HajgaHuX KilieHTOM MepCcOHANbHUX JaHUX, B TOMY YHCII 3a JOMOMOTOIO
MOCTYr 1HIIMX 0Ci0, Ta 1X BHKOPHCTAHHS 1 TMOIIMPEHHS B TpoOLECi 3IIHCHEHHS Oyab-SKuX i,
CHpSMOBAaHUX Ha TIOTalleHHs IicHYr4oi 3aboproBaHocti KiieHTa 3a Oynb-sIKUM JOTOBOPOM,
YKJIaJIecHUM 3 baHkoMm;

- 3naiiicHeHHs baHkoMm 1HmMX Aiil, M0 HEe 3a00pPOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOHUPAIOTHCS
bankom Ha BiacHH pO3CY/I.

- TIOpPSAJOK BHUKOPUCTAHHS NepcoHalbHUX HaHuX KiieHta Bu3HadaeThcsi bankom camocTiiHO Ha
BIIACHUI PO3CY/ B KO)KHOMY OKPEeMOMY BHITAJKY BiAmoBigHO 10 [lonoxkenus «IIpo oOpoOKy i 3axmct
MePCOHAIBHUX JaHUX y 0a3zax nepcoHabHHUX JAaHuX, BosoAutbieM sSkux € [IAT «bAHK BOCTOK»
Ta BKJIIOYa€ MpaBo baHky 3ailicHioBaTH Oy/b-sKi Aii 111010 0OpOOKM UX JaHMUX Ta MO0 iX 3aXHCTY, a
TakoX il [0JI0 Ha/JaHHS 4YaCTKOBOTO ab0 MOBHOTO IpaBa OOpOOKH MEPCOHANBHUX AAHUX TPETIM
ocobam, obpanum bankowm;

- TOPSAJOK MOIIMPEHHS NEePCOHANBHUX JAHUX BU3HAYAETHCSI baHKOM caMOCTIIHO Ha BIIACHUM PO3CY]
3 BpaXyBaHHSM HOPM 3aKOHO/IaBCTBAa YKpaiHu y cdepi OaHKIBCbKOI TAEMHUIII Ta BKIIOYA€ Oyab-aKi Jii
banky mono mnepenadi Bimomoctedt mpo Kiienta 3 06a3u mepcoHaANbHUX JAaHUX TPETIM 0cobam,
obpannm bankowm;

- TOPSAIOK JOCTYILY 0 MEPCOHAIBHUX JaHUX TPETIX 0ci0, B TOMY YMCIl HAJAaHHS IM 4aCTKOBOTro abo
MOBHOTO TpaBa 0OpOOKH KX TAaHUX Ta/a0o mepeaady TaKuX JaHUX BU3HAYA€ThCS baHKOM camMoCTiitHO
Ha BIJIACHUH pO3CYHd, B TOMY YHCII 3 METOI TMEpEeBIPKU JOCTOBIpHOCTI HamaHux KiieHToM
MEPCOHATBHUX JAHUX Ta/ad0 KOHTAKTHHUX JaHUX, JUIA 3aXUCTy iHTepeciB banky, 30kpema, anme He
BUKIIIOUHO, Y BUMAJIKy 3BEPHEHHS JI0 CyNy, Y BUNIQAKY BiACTymaeHHs bankoMm mpaBa BumMoru 3a Oynab-
skuM JloroBopoM, Tomo. [Ipu npomy, KitieHT Hagae cBOIO 3rofy Ha mepefady CBOIX IMEPCOHATLHUX
naHux baHkoMm TpeTiM oco0aMm Ta HaJlae TOCTYI JI0 CBOiX MEPCOHAIBHHUX AAHUX OYyIb-SKHUM TPETIM
ocobam, 10 BU3HA4alOThCS baHkoM camocrtiitHo, mpu yomy KitieHT miaTBeppKye, M0 Taka mepeaada
MEePCOHANBHUX JaHUX HE MOTpedye MONaibIIOro OoKkpemoro moBigomieHHs Kiienta mpo Taki nii
(mepenauy) OyIab-sIKUM CIIOCOOOM, B TOMY YHCII 1 NUISXOM MUCBMOBOTO TMoBigoMieHHs. [1ig TperiMu
oco0amy, 3a3HA4eHUMH BuUIle Yy LboMy NyHKTI IlpaBun, KiieHT po3ymie HOBOro kpenutopa 3a
JloroBopoM oBepApadTy (CIOKHMBUOTO KpPEOUTYBAHHS), KOJIEKTOPCbKI KOMIMaHii, OIepaTopiB
MOOUTBHOTO Ta MOLITOBOIO 3B’SI3KY, @ TAKOXK Oy/Ab-AKHX 1HIINX OCi0 (K (PI3UYHMX, TaK 1 FOPUAUYHUX ),
KM BaHKOM HamaeThCsl TOCTYN 10 NMEPCOHANBHHUX HAHUX / 3MIMCHIOETHCS TIepenava MmepcoHaTbHUX
nanux Kiienta(B ToMy uwMcii, ale HE BUKIIOYHO OJM3bKI 0COOM, MPEICTaBHUK, CHAAKOEMEIb,
MOPYYUTENIh, MaWHOBUM TOPYYHUTENb, TpPETSd o0co0a,iKkuM baHk TOBIIOMIISIE TIEPCOHANBHI JaHi
KnienTa/llo3nuanpHiKka,B TOMY YHCI TaKi, 110 MICTATh OAaHKIBCbKY TAEMHHUIIIO Ta/ab0 KOHDIIEHITIIHY
iH(popMalLlil0 B TpoIleci BperyaroBaHHsA MpocTpodyeHoi 3aboproaHocTi Kiienra/llo3nuanbHuka 3a
JloroBopoM oBepapadTy(CIOKUBYOTO KPEAUTYBAHH)).

9.21 KimieHT TakoX MIATBEPIKYE CBOE O3HAHOMIIEHHS Yy TMHCHMOBiIH (hopMi 31 CBOIMH IpaBaMu SK
Ccy0’eKkTa TEepCOHANBbHUX JIaHUX, BH3HAYCHMMH 3akoHOM YkpaiHu «IIpo 3aXucT mnepcoHaIbHHUX
JaHUX», METOI0 300py JaHUX Ta 0coOaMM, SIKUM IepelaloThcs HOro MepcoHaabHI JaHl, CKIaJ0M Ta
3MICTOM 310paHMX MEpPCOHAIBHUX JAHUX, a TAaKOXX 3 TUM (aKTOM, IO HOro MEepCOHalbHI JaHi
BKJIIOUEH1 710 0a3u mepcoHanbHUX gdaHux «Kimientny, BonoaiasiieM sikoi € [TAT «BAHK BOCTOK»
Ta, y 3B 3Ky 3 UM, KiieHT He moTpedye MoAajbIIoro OKpeMoro MUCbMOBOTO MOBIIOMIIEHHS PO
3a3HayueH1 y ubomy NyHkKTi [IpaBun o6cTaBuHM.

9.22. KnieHT miATBEpKYyE, M0 Tepenadya Oyap-SKUX TMEPCOHATBHUX MaHMX (I3UYHUX 0ci0, sKi
nepenatotbes banky Bin imeHi Kiienrta ta / abo y 3B'I3Ky 3 MiJNMUCAaHHSAM / BUKOHAHHSM OYJb-SIKOTO
JloroBopy, 37iiicHIOeThCS 3 HoTpuMaHHAM Kiientom Bumor 4.l c1. 14 1 4. 2 c1. 12 3akony Ykpainu
«[Ipo 3axucT mnepcoHalNbHUX JMAaHUX» JJs 00poOKkuM baHKOM Takux mepcOHaIbHUX MJAHUX 13
3apeecTpoBaHO0 baHKOM MeTo}o.

9.23.baHK Mae TpaBO MEPEBIPSITH ITOCTOBIPHICTh HaJaHUX KIlieHTOM mMepcoHaIbHHX TaHWX Ta/abo
KOHTAKTHHUX JaHUX, B TOMY 4YHCIi 3 BHUKOPHUCTaHHSIM HOCIYI IHIIMX ONepaTopiB, a TaKOX
BUKOPHUCTOBYBATH 1H(OpMAIliI0 PO HEBUKOHAHI Ta/ab0 HEHAJIEKHO BHUKOHAHI 3000B’A3aHHS 32 LIUMU
[IpaBunamu Ta/abo BinnmosinHuM JloroBopom banky mpu po3risai NUTaHb NPO HAAAHHS 1HIIUX MTOCIYT
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Knienty Ta ykianaHHi HOBUX JOTOBOPIB.

9.24.Tlpu upoMy, 3amuT Ta HaJAaHHS iHGOpMaIlii BBaXKAETHCS 3A1MCHEHUMU 3a 3rojoto Kimienta. KiieHT
TaKOXX Hajae 3rofay banky Ha po3kpuTTs bankom TperiMm ocobam iH(popmarlii, sska MiCTUTh OaHKIBCBKY
taeMuuIro Kiienra ta/abo xoHdineHuiny iHdopmario npo Kiienra. 3acTepekeHHsI, 3a3Ha4YCHE B
oMy IyHKTI [IpaBui BBaxkaeTbes mucbMOBHM A03BojIoM Kitienta banky Ha po3kputts iHdopmarii,
sIKa MICTHTh OaHKIBChKY Ta€MHUIIKO/KOH(IACHITINHY 1H(OopMaIito, y po3yMiHHI 3akoHy Ykpainu «lIpo
0aHKM 1 OaHKIBCBHKY AISUTBHICTBY, a TAKOXK HA PO3KpUTTS iH(opmarii npo ocoly (Kimienra) y po3yminHi
3akoniB Ykpaiau «lIpo indopmarito», «IIpo diHaHCOBI mocayru Ta AepiKaBHE PYTyJIIOBAaHHS PUHKIB
¢inancoBux nociayr», «IIpo crnoxuBue KpeIuTyBaHHS.

9.25. 3 MeTor BUKOHAaHHS BHUMOI YHWHHOTO 3aKOHOJABCTBA IO CTOCYEThCS imeHTH(iKkamii Ta
Bepu(ikamii Kiienra, ykinaseHHs MpaBOYMHIB 3 3aCTOCYBAaHHIM LH(POBOTO BIACHOPYYHOTO MiIHCY
Knienra, a Takoxx [uid 31HCHEHHS KOHTPOJIO SKOCTI 0OciyroByBaHHs KileHT Hazmae cBOlo 3rony,a
bank mae mpaBo Ha cBiil po3cy/:

9.25.1.3miiicHroBatH BijeoBepudikaiio BiamoBigHO 10 [lomoskeHHS Tpo 3MIMCHEHHS  OaHKaMu
(iHaHCOBOTO MOHITOMHTY, 3aTBepkeHoro [locranoBoro [lpasninas HarionansHoro 6anky YkpaiHu
Ne65 Bing 19 tpasus 2020 poky;

9.25.2. 3acrocoByBatu mporenypu ¢oto- Ta/abo  Bimeo- Ta/abo aymiodikcarii  3a JOIMOMOTOIO
3BYKO3alMCYBaJIbHOTO TEXHIYHOI'O 3ac00Y,1HII MPOLESYPU 3 METOI JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM MiANMMCaHHS JAOKYMEHTIB/IPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J[oroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOro  oOciyroByBaHHs) KilieHTOM 3  BHKOpUCTaHHSAM  LU(POBOTO
BIIACHOPYYHOTO MIAMHKCY, & TAKOXK MPABO BUKOPUCTOBYBATH IS 1HINUX 1[I a00 mepenaBaTy iHIIUM
ocobam iHGopMmalio, oTpuMaHy baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
mianmucaHHs JOKyMeHTiB Kili€eHTOM 3 BHKOpPHCTaHHSAM IH(PPOBOTO BIACHOPYYHOTO IMiJMHUCY, MPO IO
Kiient HazaB cBoro Oe33anepedny Ta 0e3BIAKINYHY 3r0AY Ha 3/11HCHEHHS Ta M0Aajbllle BAKOPUCTAHHS
takoi goTo-, Bineodikcanii Ha pozcyn banky;

2) minm yac orpumanHs Kiientom IlnatikHOoi kapTku (B TOMYy 4YMCii (OTO3HIMOK I Yac
3HAaXO0JDKeHHS B pykax KieHnra ykimaneHoro CtopoHamu BignoigHoro JloroBopy ta/a6o IlmatixkHol
KapTKH, PO3rOpHYTOro ifaeHTH(ikamiiHoro mokymeHta (macropra) KiienTa 3i cTopiHKamu, 1o
MictuTh  ¢poto Kiienta Ta mpi3Bulle,iM’s,110-0aTbKOBI (3a HasBHOCTI) KiieHTa 3 mnomanplium
30epexeHHsAM Takux (oTo-,BiIe0JOKyMeHTiB. KiieHT Hanae banky Ge3BiIKIMYHY TUCbMOBY 301y Ha
3/1IHCHEHHS Ta MoJAalbllle BUKOPUCTaHHS Takoi (oTo-, Biaeodikcauii Ha po3cya banky;

3) 3Byko3anuc TeneoHHUX po3MoB 3 Kiientom mpu itoro 3BepHeHHi B KoHTakT-1ieHTp Banky, iHmi
nigpo3auin banky, mpu 3BepHEHH1 cniBpoOiTHHKIB banky no KiienTta, a TakoX BHUKOpHCTOBYBAaTH
3BYKO3amlMC Il MiATBEP/UKEHHs (akTy Takoro 3BepHeHHs. KiieHT Hamae banky O6e3BiAKINYHY
MUCHMOBY 3T0Jly Ha 3/I1iCHEHHS Ta MOAaJIbIIIe BAKOPUCTAHHS TaKOTO 3BYKO3aIUCY Ha po3cyn baHky.
9.26.Y pasi yknananHs Kmientom JloroBopy cTpaxyBaHHs, SIK CyNpoBifHOI mociyru mno IIpoaykry
banky, 3aiiicHeHoi Oe3 HaB’s3yBaHHs Kili€eHTOBI CyNpoOBIAHUX NOCHYyr, baHk Mae MmpaBo NMPOMOHYBATH
Knienty 3a3Hauatn bank equHuMm BuromonaOyBauem 3a TakuM JloroBopoM crpaxyBaHHi. Ha
BUKOHaHHA BUMOT 3akoHy «IIpo 3axucT nepcoHampHUX AaHuXx» KilieHT Hagae CBOIO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBHKOM HOTro NMepcoHaIbHUX JaHuX (Oyab-sKoi iHpopmarii,
110 BiTHOCUTHCs 10 KitienTa, B TOMy 4ncIi Mpi3BUINA, IMEH1, T0-0aTbKOBI, POKY, MICALS JAaTH Ta MiCLIS
HapOJKEHHS, aJIpecy Ta iHIIe), 3 METOI0 BUKOHaHHA JloroBopy;

- Ha npuiHATTS bankom Ta/unm CTpaxoBHUKOM pilleHb Ha MiAcTaBl 0OpOOKM MEPCOHATBHUX
nanux KiieHta (HOBHICTIO Ta/4M YacTKoBO) B iH(opMariiiHii cucTtemi Ta/uu B KapTOTEKax
MEPCOHATIPHUX JIAHUX;

- bank Ta/un CTpaxOBUK MarOTh MpaBO 3A1MCHIOBATH il 3 NMEPCOHAIBHUMH JaHUMH, SKi
MOB’si3aH1 31 30MpaHHAM, peecTpalli€lo, HaKOMMYEHHSAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, MOLIMPEHHSIM, PpO3MOBCIO/DKEHHSIM, pealli3alli€lo, Iepeaayero,
3HEOCOOJICHHSIM, 3HUIIEHHSM BioMocTel npo Kitienra.

9.27.Y pasi Biakputta Ilotounoro paxynky 3 BukopuctaHHsm IIK BignoigHo no mux IlpaBun B
iHTepecax Kiienta 3 meTtoro 3anmoOiranHs 30uTkiB KiieHTta Ta banky BHAcCII0K HECAaHKI[IOHOBAHOTO
BukopuctanHsa [IK Tperimu ocobamm 3ailicHIOBaTH OOMiH iH(OpMali€l0 MpO cHocoOu 3/iHCHEHHS
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maxpaiicekux Oii B mMexkax MIIC, a Takox mnepemaBaTd 1 po3KpuBaTH iH(OpMaIliio, MO0 Mae
BimHomeHHs st Kimienta, mist koHdineHiiHoro Bukopructanns. Kiment nHagae banky 6e3ymMmoBHY Ta
0€3BIAKIINYHY MMMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opmariii.

KnienT Hagae Ta miaTBepaKye cBolo 3roay OnepaTopy MOOLIBHOTO 3B 53Ky, baHKy SIK yUaCHUKY PHHKY
¢inancosux mocayr (YP®II)), ta YkpaiHChbKil MI>KOAHKIBChKiiM Acolrialii 4WieHiB IUIATIKHUX CUCTEM
«EMA» (https://www.ema.com.ua/about/), Bracauky EMA Anti Fraud Hub (AFH), uepes sikuii mpoBouTHCS
MDKranxy3eBuii OOMiH JaHMMH Ta iX TPaH3WT i3 3aCTOCYBaHHSM aBTOMaTtnu3oBaHoro nocrymy (API) - Ha
00pobuienns iHpopmarii mpo HamgaHHA Ta oTpuMmaHHs Kiierrom (KiieHTy) TenexoMmyHiKamiiHX, 06aHKiBCHKHX,
(hiHAHCOBHX Ta CYIIPOBITHUX MOCIYT, 3 METOI0 OoTpuMaHHs KimienTom mocnyr banky (Sk yyacHWKa pUHKY
¢inancosux nocayr (YP®II) ) ta 3axucty inTepeci KimienTa Bij maxpaicbkux aiid 3 00Ky TpeTix ocio.
9.28.IlepenaBati MpaBOOXOPOHHMM opraHam Ta/abo MIIC Ta/abo unenam MIIC 3a BiacHorO
1HIaTHBOIO 200 Ha 1X odimiitHUH 3anmuT iHGOpPMAaIIito, OB’ A3aHy 13 HE3aKOHHUM BHKOpHUCTaHHM [1K,
a Takok 3  mopymenHaM  Kiientom  Ta/abo  [loBipeHOo0  0c00010,ManoiTHbOIO
ocoboro/HemoBHOMITHROIO  ocoboro-mutuHO0  KiienTa-Jlepxkarenem  JlomatkoBoi  [IK  ymoB
BignosigHoro Jlorosopy ta nux IIpaBui, B TOMy 4HCli y BHNaaKax, KOJIH I iH(opMaris ckiaaae
0aHKIBChKY TaEMHULIIO/KOH(1ACHIIIIHY 1HPOpPMAITiIO, a TAKOK:

- TepelnaBaTH IPAaBOOXOPOHHUM OpraHaM Ta/ab0 IHIIMM KOMIETCHTHHM OpTraHaMm Jep)KaBHOT
BIaJAM YKpaiHu, YCTaHOBaM Ta OpraHizamisM Ha ix odimiiiHuil 3amut iHdopmaliro, MoB’s3aHy i3
BUKopucTanHsaM KiieHTOM ozpepkaHux Big banky rpomoBux KOmTIB, iH(QOpMAIil0 TOB’s3aHY 3
nopymeHHsM Kiientom Oynb-akux ymMoB BifmnoBinHoro JloroBopy Ta mux [IpaBui, a Takox BiIOMOCTI
Y CYKYIHICTH Bimomocteil mpo Kitienrta, 3a skumu ocoOy Kiienra inentudikoBano/abo moxe OyTu
imeHTudikoBaHO Ta SKi cTanu Bimomi banky mia yac yknagaHHs Oyab-sikoro J{oroBopy uu mpoTAroM
CTpOKy #oro mii (Hamam - [lepconanpri nani Kiienra), npo ymoBu Oyab-skoro JloroBopy, nmpo crax
3aboproBanocti Kimienta 3a Oyap-skum J[oroBopoM TOIIO, B TOMY YHCII y BHIIQJKax, KOJIH Taka
iHpopMaris MiCTUTh OaHKIBCbKY TaEMHHITIO/KOHDIIEHITIHY iH(OpMaILito.

- BHUKOPUCTOBYBATH, IMOIIMPIOBATH  (PO3MOBCIOKYBATH, pealli3oByBaTH, IEpe/laBaTH)
[lepconanbui gani Kimienra ta/abo indopmairo, sika crana Bioma banky npu ykiaaeHHi Oyab-sIKOTO
JloroBopy Ta MpoTIroM CTPOKY HOro Iii,

- 1po craH 3aboproBanocti Kiienra 3a Oyap-skum JJoroBopom ToImio, TpeTiMm ocodam - HOBUM
kpenutopam KiieHTa, y BUnaaky BiJICTyIuIeHHs (nepenadi) bankom cBoix mpaB 3a JloroBopoM TpeTiMm
ocobaMm — HOBUM KpenutopaM KiieHta Ta/abo y BUNaaKy BUHUKHEHHsS y baHKy Hamipy 311HCHUTH
Take BIACTYIUICHHs (mepenady) A0 (akTHYHOro HOro 3/iiiCHEHHS 3 METOI0 BUKOHAaHHS baHkoM, sk
nepBicHuM kpeautopoMm Kiienta, monoxkenb ¢r.517 [{uBiibHOTO KOJEeKCY YKpaiHM, a TaKOX OYIb-
SKUM IHIIUM TpEeTiM 0cobaM — KOHTpareHTaM (mapTHepam) banka, siki OyJqyTh 3ajlydyeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI JI0 TIpoiiecy 00CIyroByBaHHs J[OroBopy 3 METOIO HAJIEKHOTO BHKOHAHHS baHkom
Ta BIJMOBITHOIO TPETHOIO 0COOOI0 YMOB YKJIaJICHUX JI0TOBODIB;

- BYMHATH OyIb-sKi nii Ta/abo CyKyNHICTh JiH, 110 MOB’A3aHl 31 30MpaHHSAM, pPEECTpAL€lo,
HaKONMHWYEHHsAM, 30epiraHHAM, aJaNnTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BHMKOPHCTaHHIM 1
MOIIMPEHHSIMU  (PO3MOBCIO/DKEHHSIM,  peai3allic€lo, Tepenayero), 3HEOCOOJCHHSM, 3HUIICHHSIM
Ilepconansuux nanux Kiienrta (Hagani — oopoOka IlepconanbHux nanux Kiienra) ta/abo 36upatu,
30epiratu, 3MIHIOBaTH, BHKOPUCTOBYBAaTH, IIOLIMPIOBATH (pO3MOBCIOKYBAaTH, peani30BYBaTH,
nepenasaru), iHopMmarito, sika crana Bizoma banky npu ykmazeHHi [loroBopy Ta mpoTsArom CTpOKY
foro nii mpo ymoBu JloroBopy, npo cran 3aboproaHocTi Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX 1HTEPECiB B CYZOBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3piicHioBat 00poOky IlepconanpHux manmx KirieHTa, B TOMy 4YHCII1 aje HE BUKIIOYHO
30upatu,  peecTpyBaTH,  HAaKONU4YyBaTd,  30epiratu,  HaJaBaTH, BHUKOPHCTOBYBaTH  Ta
MOIIKPIOBAaTU(PO3IMOBCIOKYBAaTH, peali30ByBaTH, IepelaBaT) uepe3 Opo KpeauTHHX 1CTOpid
iHpopmaniro npo Kiienrta, mpo ymosu [loroBopy, mpo cran 3aboproanocti Kiienra 3a [loroBopom,
npo BukoHaHHs KiienTtom 3000B’s3anb 3a JloroBopom Tomo/IlepconanpHi mani Kiienra, 3 meToro
3a0e3MeueHHsIM MpaB Ta 1HTepeciB Cy0'€KTIB KPEIUTHOI icTOpii 3rilHO 3 HOpMaMH 3aKOHY YKpaiHu
«IIpo opranizauito GopMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPII».
9.29.KnieHT Hajae 3roay Ha Te, 1m0 Oyab-gKa iHhopMallis 010 yKIagaHHS a00 BUKOHAHHS YMOB ITHX
[IpaBun Ta/abo BignosimHoro Jlorosopy 3a IIK, mio mpuiiMaroTh ydacTh y mporpami JOSIbHOCTI
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«BrnacHwmii paxyHok»/ «®opa Club» Moxe Oytu nepenana bankom 1o TOB «CUIBITIO-®Y/»/TOB
«®Dopa» abo iHmIK 0cobi ska Oyne Ha NMEBHUM MOMEHT Yacy MEHEIKEPOM IpOorpamu JIOSIBLHOCTI
«Bnacuuii paxyHok»/ «®opa Cluby.

9.30.ITigmucanusm [loroBopy KiieHT gae 3roay Ha:

(1) nepenauy, 30epiraHHsi Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JAHUX Ta JAaHHUX PO 3A1HCHEHHI
omepaiiii, y T.4. 3 Bukopuctanasam I[1K «Bnacuuii paxynok» TOB «CUIBITO-®Y [1»

(2) orpumanns kopecnonaexii Bix TOB «CUIBITIO-®Y [I» abo #ioro mapTHEpiB Ha MOIITOBY aJIpecy,
aZpecy eIeKTPOHHOI MOIITH, HOMEp MOOiIbHOTO TenedoHy, Bka3aHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JloroBopi, B T.4. iHpopmaito mpo Akiii, ki npoBoasite TOB «CIUJIBIIO- @V [I» Ta ioro mapTHepH.
(3) mepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JAaHUX Ta JaHHMX PO 31HCHEHHI
omepariii, y T.4. 3 Bukopucranusm [1K «Dopa Club» TOB «Dopay»

(4) orpumanns kopecrionaeHIli Bix TOB «®opa» abo ioro mapTHEpiB Ha IMOIITOBY aJpecy, aJipecy
€JIEKTPOHHOI MOIITH, HOMEp MOOiIIbHOrO TenedoHy, Bkasani B JloroBopi, 3asBi-AHKeTi, 3asBi-
Jlorosopi, B T.4. iHpopmariito po Akitii, siki mpoBoasaTe TOB «®opay Ta oro mapTHepH.

9.30.1. KrienT mae 3Mory BiIMOBUTHCS BiJl PEKJIaMHHX MaTepialiB, M0 HampaBIsoThCs KiieHty
3acobaMM AMCTAaHIIWHUX KaHAIiB KOMYHIKAIlil, OUISXOM IOJAaHHSA BiJNOBIAHOI AHKETH-3asBH [0
banky.

9.30.2. IMignucannsam BignosigHoro [loroBopy ([oroBip ckinamaerbes 3 IlyOmiyHOi YacTHHU-ITUX
[TpaBwn Ta [HauMBiAyaIbHOT YacTUHU,a came BiamoBigHoi 3asBu-/{oroBopy//loroBopy) Kiient namae
06e3ymoBHUI 1 Oe3BiaknuyHuil 103BiN banky(mpaBo banky) orpumyBatu BuTATH 3 JlepkaBHOTO
peeCTpy aKTiB LMBUIBHOTO CTaHy TpPOMaJsH Ta €JMHOTO PEECTpy IOBIPEHOCTEH B YacTHHI, IO
CTOCyeTbCs JTOBipeHocTel, Buaanux Kimientom cBoiit JloBipeHiit oco6i/cBoim JloBipeHUM ocobam st
MPeJICTaBHUIITBA B baHKy.

9.31.YmoBu npo BuxoHanusi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOIH 10 iHO3eMHHUX
paxyHkiB» (FATCA)

9.31.1.KnieHt 3000B’si3yeThcsi HamaBaTh baHky Bcro iHdopMmarito, HEOOXigHY JUIS JOCTOBIPHOTO
BCTaHOBJICHHS HAasBHOCTI 4M BiacyTHocTi Ha Ooui Kiienta o3nak mnpuHanexHocti no CIHA,
BusHaueHux FATCA Tta Yrogorw mix Ypsnom Ykpainu ta Ypsgom Cnonydenux llltariB Amepuku
JUIsl TIOJIINIICHHS BUKOHAHHS MOJATKOBMX MpaBHWJ M 3acTocyBaHHs mnoijoxkeHb 3akoHy CHIA «IIpo
noAaTkoBi BuUMoOrd 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamami KoXeH OKpeMo abo BcCe pa3oM-
« FATCA» ). B Tomy uncani, Kiient 30008’ s13aHui:

a) pa3oM 3 VKJAJAAHHAM _OYib-iKOro JloroBopy/nmpu _Ha/aHHI _AHKeTH-3asiBH HAaJaTH BCIO

HEoOXiJHY Ta BHYEpHHY 1H(OpMAIil0 1 HaleXHE JOKYMEHTaJbHE MiATBEP/UKCHHS HAsBHOCTI YU

BizcyTHOCTI Ha 0ol Kiienta o3nak npunanexuocti 10 CIIA, Buznauennx FATCA;

0) He mi3Hime 30-ro KaJeHJAapPHOIO AHS BiJl MOMEHTY 3MiHU 0O0cTaBUH Ha Oori KiieHTa, Ko Taka
3MiHa 0OCTaBMH MaJja HACI1AKOM BUHMKHEHHS 4YM NPUIMHEHHS 03HaK NMpuHanexxHocTl 1o CHIA, 3Miny
o3Hak mpuHanexHocti 1o CHIA, Hagatu Bcio HEOOXiHY Ta BHYEpIHY iH(OpMAII0 1 HalexHe
JOKYMEHTaJIbHE MiITBEP/IPKEHHS HAsSBHOCTI UM B1ICYTHOCTI Ha 6o KiieHTa 03HaKk npuHaIexKHOCTI 10
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, IO BiAOynHcs;

B) He mi3Hinme 10-ro KaJleHJIAapHOIO JHS BiJ JaTHU 3BepHEHHs baHka 3 MUCHMOBHUM 3aUTOM IPO
HagaHHs iH(popMmarii, HeoOximHOi ans BukoHaHHS BuMor FATCA, Hamatu BCIO HEOOXiTHY Ta
BHUEPIIHY aKTyalbHY 1H(QOpMAII0O 1 HaJICKHE JOKYMEHTAJIbHE IMATBEP/KEHHS HASBHOCTI YH
BijicyTHOCTI Ha Ooui Kimienta o3nak mpunanexHocti n0o CIIA, Buznauennx FATCA. 3a 3romoro
Cropin, maroro 3BepHEHHs baHka 3 MICEMOBHM 3aIlITOM 3TiIHO IIBOTO MYHKTY JOTOBOPY € BPYYEHHS
3anuTy KiieHTy/iioro ynoBHOBa)X€HOMY MPEACTABHUKY MiJl MiANUC abo MOJaHHS OIepaTropy 3B’sI3KY
PEECTPOBAHOTO TOIITOBOTO BiINpAaBICHHS IUIsl HampamieHHs 3anuty Kimienty. 3a 3romoto CTopiH,
SKILO 3aIUT 3T1IHO BiAMOBIAHOTO /loroBopy HampaBisleThCs Yepe3 onepaTopa 3B 3Ky, TO BiANOBIAHE
MOILTOBE BIANpPABICHHS HalpaBisieTbes Ha ajapecy KuieHnra, 3a3Haueny y [loroBopi (s ¢piznyHUX
oci0 Ta miampueMIiB) /3a Micre3Haxo/keHHsAM KilieHTa, 3a3HaueHuM y €IMHOMY JEpKaBHOMY
peecTpi IOPUAMYHUX OCi0, (I3MYHUX O0cCi0 — MIAOPUEMIIB Ta TPOMAACHKUX (POpMyBaHb (JUIs
IOPUANYHUX OCi0).
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9.31.2.Ctoponu noroauiu, mo baHk Mae npaBo B 0JHOCTOPOHHBOMY MOPSAKY PO3IpBATH BiNOBITHUI
JloroBip Ta 3akpuTH paxyHOK (paxyHku) Kimienta, sikmo KiieHTOM He BUKOHAHO OOOB’SI30K HajaTH
iH(popMaILif0 Ta AOKYMEHTH, HeoOXimHi ans BukoHaHHs BuMor FATCA miomo BCTaHOBIEHHS
HasgBHOCTI 4YM BiAcyTHocTi Ha Oori Kiienta o3nak mnpunanexnocti no CIIIA. bank Mmoxe
CKOPHUCTATUCSI CBOIM TIPaBOM B OJHOCTOPOHHBOMY HOpPSAKY po3zipBatu JloroBip He pasimie
OJIMHAJIATOrO KaJEeHJApHOro [HSA BIJ JaTW 3BepHEHHA 10 KilleHTa 3 HNUCbMOBUM 3alUTOM IIPO
HajaHHs iHpopmanii, HeoOxinHoi s BukoHaHHs BumMor FATCA. Ilpo posipBanus [loroBopy B
OJTHOCTOPOHHBOMY IMOPSJKY Ta 3aKPUTTS PaxyHKY (paxyHKIB) 3riJHO I[boro NmyHKTy Jlorosopy bank
noBinomiisie KitieHTa mucbMOBO.

9.31.3.Kepytounce 4.1 ct. 1068 I{uBinpHOrO Komekcy Ykpainw, CTOpoHH moroawid, mo baHk mae
IPaBO BIJIMOBHTH Yy BHMKOHAHHI mepekasy rpomoBux komtiB 3 [lorounoro paxynky Kiienrta y
BHIAJIKy, KOJIU TaKWH Tepekas migsarae onogaTkyBanHio 3riqHo FATCA, npore bank 3 Oyab-skux
MIPUYMH HE Ma€ MOXKIIUBOCTI 3J1ICHUTH onoaTKyBaHHs miatexy 3rinno FATCA.

9.31.4.Kinient nopy4ae baHky 37iliCHIOBATH JOTOBIPHE CIIMCAaHHS 3 Oyab-skoro [loTo4HOro paxyHKy
Knienra, y T.4. paxyaky «Hakonuikay», paxynky «Haszouparycy» y IIAT «bAHK BOCTOK» komiris,
HEOOXIAHMX JUIs CIUIATH MOJATKY 3 MJIATEXIB, SKi 3A1MCHIOE Yu oTpuMye KITieHT Ta sKi miisraioThb
ononatkyBanHio Cnomydenumu Lltaramu Amepuku 3rimHo FATCA. 3 motounux paxyHkiB Kiienra,
BIIKpUTUX B BalioTax iHIUX, HIX gonapu CLIA, moroBipHe crnucaHHsA Ha MiACTaBl LBOTO MYHKTY
Horosopy/IIpaBui 3miliCHIOETBCS Yy CyMi, €KBIBJICHTHI 32 MOTOYHHM PUHKOBHM KYpCOM pO3Mipy
nonarky, akuil mignsrae cmiati 3rizHo FATCA, ta Butpar (komicii, momaTku, 300pu  TOILIO),
MOB'SI3aHMX 3 KYITIBJICI0, 0OMIHOM cIcaHuX 3 paxyHKy KiienTa rpomosux xomTiB y nonapu CLIA.
9.31.5.Knient nopyuyae banky yTpumyBaTu 3 CyMHU IJIATEXiB, AKi HaAX0AATh Ha [loTouHMI paxyHOK
Knienra y IIAT «bAHK BOCTOK» Ta sxi mimsiraiote onojgarkyBanHio Crnomydennmu Illtatamu
Awmepuku 3riqHo FATCA, no 3apaxyBanHs Takux miatexiB Ha [loTounmii paxynok Kiienra, rpomoBi
KOIITH, HeoOXimHi 1yt cratu nonatky 3riqHo FATCA. 3 mnarexiB Ha Ilotouni paxynku Kiienra,
BIIKpUTI B BamoTax IiHmMX, HDK jgorapu CIHIA, yTpuMaHHA Ha MiACTaBl IBOTO IYHKTY
Horosopy/[IpaBuit 3miliCHIOETBCS Yy CyMi, €KBIBJICHTHI 32 MOTOYHMM PUHKOBHM KYpCOM pO3Mipy
nonatky, skuii miansrae cmnati srigHo FATCA, Ta Butpar (kowmicii, momaTtku, 300pH TOIIO),
MOB'I3aHUX 3 KYIIBJICI0, 0OMIHOM yTPUMaHUX I'poIIoBUX KowTiB y gojapu CIIIA.

9.31.6.Coim mignucom nix JloroBopom KiieHT nopydae banky yTpumyBaTu 3 CyMu IJIaTeXiB, sKi
nepekasye Kiient 31 cBoro Ilorounoro paxynky y ITAT «bAHK BOCTOK» Tta siki migisirarote
ononatkyBaHHio Cromydenumu Illtatamu Amepuku 3riqHo FATCA, rpomoBi Koy, HeoOXiaH1 JUis
crutatu nonatky 3riiHo FATCA, npu ubomy CTOPOHHU MTOTOAMIIH, 1110 NPY BUKOHAHHI TaKUX MepeKasiB
bankom 3 IloTtounoro paxyHnky KiieHta cnmcyeTbcst Best cyma, 3a3HadeHa KilieHTOM y JJOKYMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKa3y MepepaxoBYEThCS CyMa, SIKa CTAHOBUTH PI3HHII0 MK CYMOIO
nepekasy, BKa3aHOI y JOKYMEHTI Ha mepekas3, Ta cymoro moaatky 3riiHo FATCA, yrpumanoro
baHkoM K MOJAaTKOBUM areHToM. 3 IUIaTeXIB B BaltoTax 1HIIUX, HDK gonapu CILIA, yrpumanHs Ha
HifcTaBl LbOro0 MyHKTY JlOroBOpYy 3AIMCHIOETBCS Y CyMi, €KBIBaJEHTHIH 3a MOTOYHUM PHHKOBUM
KypcoM po3Mipy noaatky, skuil mijsirae cruiari 3rizHo FATCA, ta Butpar (koMicii, mogaTku, 300pu
TOIL[0), MTOB'I3aHUX 3 KYIIBJIEIO, OOMIHOM YTPUMaHHUX I'POLIOBUX KOIITIB y Aonapu CIIIA.
9.31.7.Kmient nmopyuae banky 3miicHroBaTH Bix imeHi KiieHta Ta 3a paxyHok KiieHta KymiBiio,
poaaXx, oOMiH BaJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHM, SIKIIO TPOIIOBI KOIITH, CHMCaH1/yTpUMaHi
bankowm BinmoBiHO 11b0TO po3aLTy JloroBopy s cruiatu nofaTtky 3riqano FATCA, cnimcani/yrpumMani
B iHIIi# BamoTi, Hixk nonapu CHIA.

9.31.8.KimieHT Hamae 3roay Ta J03BiT1 baHKy Ha pPO3KpHTTS OaHKIBCHKOI TAaEMHHIN Ta IHIIOT
koH(ineHiitHOT iHpopMarii momo KiieHta Ta 3ailiCHEHHMX HHM oOmepariii 3 METOK BHKOHAHHS
bankom Bumor FATCA, B tomy umchi no IlogatkoBoi cimyx6u CIIIA (IRS)/ oco6i, mo BHUKOHYE
(GYHKIIIT TOIaTKOBOTO areHTy BiAmoBiaHo a0 HopM FATCA, npu upomy KitieHT Hagae 3roay Ta J103BiI
Ha nepegavy 1 po3KpUTTS JaHUX, HEOOX1THUX Ul 3alIOBHEHHS BCTaHOBJIEHUX [logaTtkoBoro ciyx0010
CIOA (IRS)/ ¢opm 3BiTHOCTI 1 Ul yTpUMaHHs noAatkiB 3rigHo 3 Posainom 4 3akony CIHA «IIpo
MO/IaTKOB1 BUMOTH /0 1HO3eMHUX paxyHKiB» Bia 18 Oepe3ns 2010 poky (FATCA), a Takox 1HIIMX
JaHKX Ta 1HIIUM 0cobaM B BHUMakax, nepeadadenunx FATCA.
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9.31.9.KnieHT miaTBepIKye, 10 TOIH(GOPMOBAHMN Ta TMOTOMKYEThCS 3 THUM, 1Mo baHk He Hece
BiAmoBiganbHOCTI mepen KiienTtom, ynmoBHoBakeHUMH ocoOamu KirieHTa, HOro KOHTpareHTamu 3a
OyIb-sIKi yTPUMAaHHSI, CAaHKIIi1, 0OMEKeHHS Ta HeraTuBHI Haciaku o0 [Totounux paxyskis Kiienra,
IPOIIOBUX KOMITIB Ta omepauiit 3a [lorounumu paxynkamu Kiienrta, moB’si3aHi 3 MM MOpaJIbHY Ta
MaTepianbHy IIKOAY, SKIIO TaKi HACTIJKKM HAcTanu y 3B 53Ky i3 BuUKoHaHHsSM BuMor FATCA
[TogatkoBoro ciyx60or0 CIHIA (IRS), 6ankoM, 6aHKaMU-KOPECTIOHICHTAMU M 1HIIUMH O0CO0aMH, sKi
NpUEMAIOTh YYacTi Y BAKOHAHHI IepeKasiB;

9.31.10.CropoHr moroamiv, 1o B pasi, SKIIO HOPMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHuU Oyje
BCTAaHOBJICHUW MexaHi3Mm noTpuManHs BUMOr FATCA, To Takuii MexaHi3M Oyle 3acTOCOBYBAaTHCH
CropoHam# y BiIHOCHHAX OJHA 3 OJHOIO.
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PO311J1 10. MIPUKIHIEBI YMOBHU

10.1. KnienT Ta bank moroawnm, mo 3 ykiagaHHsM Oyab-skoro JloroBopy BianmoBigHo 10 1ux [IpaBun
BOHHM JIOCATJIM 3TOJH 3 YCiX HOro iICTOTHUX YMOB Ta HE iCHY€E Oyb-SKUX YMOB, SIKi HA TyMKY OYAb-SKOi
3 cropiH JloroBopy MOXKyTh OyTH iICTOTHUMH Ta HEOOX1THUMH 32 3MICTOM I1b0TO J[oroBOpY.

10.2.Yci cropu Ta cynepeukn Mik CropoHamu [loroBopy BHPIIIYIOTHCS IUISIXOM IEPETOBOPIB, y
BUMNAJKY HENOCSITHEHHsS 3TrOAW MIUIAraloTh po3MNsly B CyAl, B MOPAAKY IependadeHomy
3aKOHOJIaBCTBOM Y KpaiHHU.

10.3.I1paBa banky 3a Oyap-skuM J[OroBOpoM MOKYTh OYTH BIICTYIUICHI TPETii 0c001 3T THO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3rogu Kiienra. 30008’ s13anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a BiAnmoBigHUM J[OTOBOPOM MOKYTh OYTH BUKOHAHI TPETHOIO 0COOO0I0.

10.4.Bci noBigomiueHHs Ta BUMord CTOpiH, sSIK1 HAMPaBJISIOTHCS 3TiTHO YMOB BianoigHoro Jlorosopy,
BBKAIOTHCA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SKII0O BOHM BpYYEHI MiJ MIANUC MPeICTaBHUKOBI
CropoHn abo HampaBlieHI pEECTPOBAaHMM TIIOMITOBUM BiJNpaBieHHsAM  abo Kyp’epom. Skmio
MIOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HanpasisitoTbes KilieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHM HAJICUJIAIOTHCS 3a MiciieM mnpokuBaHHa KiieHTa, 3a3HaueHOro B AHKeTi-3asBi, 3asBi-
JloroBopi abo ocraHHbOIO MOBimomiieHOIO KiieHTOM azapecoro wicis npokuanss. (Lleit myHKT He
CTOCYEThCS MOBIIOMIICHB, 3pOOJICHUX IIISIXOM HampaBieHHs KiieHTy iH(pOopMamiifHOTo MOBiJOMIICHHS
Ha e-mail, sms-inpopmyBaHHs, IHIIUMH 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoto Cropin, Kiient Hanae no3Bin banky moBimomisTé Ta HaraayBaTH MPO HEOOXiTHICTH
BUKOHaHHA 3000B’s13aHb 3a Oynb-sAkuM JloroBopoM, B TOMY 4YHCII LUIAXOM Tele(OHHUX,
(haKkCUMIIBHUX, €IEKTPOHHHX MTOBIIOMIJICHB Ta BI3HTIB.

10.6.Ctoponu momoBmiucs, 10 Bei iHI ymoBHu JloroBopy Ta IlpaBui, 30kpema, ajie He BUKJIIOYHO,
NepeniK omneparii, mo 3aiiicaoerscsi bankoM 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpiH,
IepeTiK Ta BapTiCTh IOCIYT, sKI HajlaloThcs baHkoM npu 3AifiCHEHHS pO3paxyHKOBO-KACOBOI'O
obciyropyBanHs [loTounoro paxyHky, BiamoBimanbHiCTh CTOpiH, CTPOKH NpPOBENEHHS MEpeKasiB
komTiB 3 [IoTOUHOrO paxyHKYy, JIMITH Ta/ab0 0OMeXeHHS Ha CyMH Ta KUTBKICTh MJIATKHUX OIeparlii,
mo npoBosThest Kimientom 3a nomomoroto 1K, nopsnok nonanuas Kiientom nosigomnenns no banky
moao BTpatu abo kpanixkku IIK, mopsmox 3abe3neuenHs bankom ta Kiientom Oe3meku mija yac
kopuctyBanHs [IK, Haganns Knienty Bunncok, ymMoB po3ipBaHHs [loroBopy, TOI0, BUZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.7.KunieHT miaTBep/pKye, Mo nepes Horo yknagaHHsM baHk HanaB oMy B MHCbMOBIM (hopMi BCIO
1H(popMaLlil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXiIHY iH(opmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHs», «[IpaBunaMu po3paxyHKy OaHkamMM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy ISl CIOXKMBada Ta pPealbHOI PivHOI MPOLEHTHOI CTAaBKU 32 JIOTOBOPOM PO CIIOKUBYHMA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.

10.8.KuienT Hanae banky 3rony 6e3 oTpuMaHHS JOAATKOBOI MuchMoBOI 3roau KiieHTa 3BepraTtucs 3
METOI0 OTpuMaHHs 1H(opMalii npo (inancoBuit cran KiieHTa 10 TpeTix ociO, y TOMY YHCHI TaKHX,
mo noB‘a3aHi 3 KilileHTOM pOAMHHUMH, OCOOMCTHMH, MAUTOBUMH, MNpOoQeCifHMMU Ta IHIIMMHU
CTOCYHKaMH y couiagbHoMy no0yTi Kiienta. bank 3000B‘s13yeTbes TOTpUMYBATHCS HOPM YMHHOTO
3aKOHOJaBCTBa Ykpainu, IlpaBuin//loroBopy B TOMy uucii, ajge HE BHUKIOYHO B IpoLeci
BpETYIIOBaHHS npoctpodyeHoi  3aboproBanocti  Kmienta/llosuuanbHuka 3a  JloroBopom
oBepApadTy(CIOKUBYOTO KPEIuTy), Ta BHUKOPHUCTOBYBATHM OTPUMaHy iH(OpMAIiI0 JHUIIEe 3 METOI
3aXMCTy Ta peanizamii npaB banka 3a Oynb-aKkuM ykiaajaeHuM J[oroBopom.

10.9.KnieHT miaTBepaKYyeE, 110 BiH B MOBHINA Mipi 03HAHOMIIEHUH 3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA
VYkpaiau, a came 31 3MiCTOM

- ¢1.190 Ta cr.222 KpuminaabHoro koxekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3
(hiHAaHCOBUMU pecypcammny;

- c1.182 KpuminanbHoro konekcy YkpaiHu «llopylieHHS HEIOTOPKaHHOCTI NPHUBATHOTO >KUTTSI»
CTOCOBHO BIJNOBIAANBHICT 32 HE3aKOHHE 30MpaHHA, 30epiraHHs, BUKOPHCTAHHSA, MOUIMPEHHS
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Knientom kongiaeHuiiHoi inpopmamii mpo TpeTix ocid, nepcoHanbHi MaHi sSkux nepeaani Kiienrom
banky- kpenuTomasIio.

10.10.KnieHT mOTOIKYy€EThCS 3 TUM, 110 baHK HE MOBMHEH Ha/laBaTH KOIITH 32 MEPILIO0 BUMOTOIO.
10.11.I1i IlpaBuma BcrymaroTh y fAito 3 aHSA ix 3atBepmkeHHs [IpaBminaam banky. Yepes 30
KaJIeHJapHUX JHIB 3 MOMEHTYy omnpuitogHenHss uux IIpaBun na Caiiti banky B Mmepexi IHtepHer
HU)KYCHABEICHI JOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PETYIIOITh IMOPAJOK KOPHCTYBAaHHS
miatixkHuMU  Kaptkamu  VISA Inc. Ta/abo MasterCard WorldWide ITAT «bBAHK BOCTOKY,
3aTBepKeHnX Haka3zom Ne254 Bix 06.06.2012;

- IlpaBuna HamaHHs OaHKIBCHKHMX MTPOIYKTIB Ta mociyr ¢ismuauMm ocodam B [IAT «bBAHK
BOCTOKY, 3arBepmxkeni [Iporokonom IIpasninas Ne61 Bix 02.09.2013 poky;

- IlpaBuna HamaHHs OaHKIBCHKHMX MTPOIYKTIB Ta mochyr ¢izmunum ocodbam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom IIpasninas Ne78/1/1 Bix 01.11.2013 poky;

[IpaBuna HajmaHHs OaHKIBCHKUX MPOAYKTIB Ta mociayr ¢izuuyaum ocobam B I[IAT «bAHK
BOCTOKDY, 3arBepmxkeni [Iporokosnom [Ipasninns Ned6/1 Bix 22.08.2014 poky;

[IpaBuia HaganHs OaHKIBCBKUX MPOAYKTIB Ta mociuyr ¢izuunuMm ocobam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasminns Ne 7/1 Big 17.02.2015 poky;

[IpaBuna HaganHs OaHKIBCBKUX MPOAYKTIB Ta mociuyr ¢izuunum ocobam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasminas Ne 37 Bix 29.04.2016 poky,

[IpaBuia HaganHs OaHKIBCHKUX MPOAYKTIB Ta mociuyr ¢izuunum ocobam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokosniom Ilpasninus Ne 79 Bin 20.09.2016 poky,

[IpaBuia HaganHs OaHKIBCHKUX MPOAYKTIB Ta mociuyr ¢izuunum ocobam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninas Ne 97 Bin 17.11.2016 poky,

[IpaBuna HaganHs OaHKIBCHKHUX MPOAYKTIB Ta mochyr ¢izmynaum ocobam B [TAT «bAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasminas Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, s4axi NOpoAOBXKYWOTb aiSTH Ui J(OroBopiB Ha  BCTaHOBIEHHS  JIMITY
oepapadry/IorosopiB KbO, ykmanenux mo 10.06.2017 poky),

- IlpaBuna HajaHHs OaHKIBCHKUX NMPOJYKTIB Ta nociayr ¢iznyaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepmxeni [Iporokonom [Ipasminas Ne 48Bix 09.06.2017 poxky,

- IlpaBuna HajaHHS OAHKIBCBKUX MPOJYKTIB Ta mocayr ¢iznyauM ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ipasninns Ne 108/3 Bix 22.12.2017 poxky,
- IlpaBwia HajaHHsA OaHKIBCBKMX MNPOAYKTIB Ta mociayr ¢izuyauMm ocobam B ITAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 46/2 Big 11.05.2018 poky,
- IlpaBuna HajaHHS OaHKIBCBKUX NMPOJYKTIB Ta nocayr ¢giznyaum ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 Bix 10.09.2018 poxky,
- [IpaBuiia HagaHHs 0aHKIBCHKUX MPOIYKTIB Ta nociayr ¢pizuuHuM ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 105/1 Bix 02.10.2018 poky,
-IIpaBuna HajjaHHA GAHKIBCHKUX MPOAYKTIB Ta nociayr ¢iznyHuM ocodam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 151/2 Bin 18.12.2018 poky,
- [IpaBuna HagaHHs OaHKIBCHKHMX MPOJYKTIB Ta nociyr ¢izuyuM ocodam B [TIAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokosnom Ilpasninus Ne 38 Bin 04.04.2019 poky,
-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznyauM ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuna HajaHHA OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznyHuM ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 96 Bix 23.08.2019 poxky,

-IIpaBuna HajaHHA GAHKIBCHKHX MPOAYKTIB Ta nocayr ¢iznyauM ocodam B I[TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ipasninnsg Ne 120 Bin 06.12.2019 poky,

-IIpaBuna HajaHHA GaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznyaum ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 01 Bix 02.01.2020 poxky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuunum ocodbam B [TAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 08 Bix 31.01.2020 poky,

- [IpaBuna HagaHHs OaHKIBCHKHUX MPOIYKTIB Ta nocnyr ¢izunynuM ocodam B [TIAT «bAHK
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BOCTOKY, 3arBepmxeni [Iporokonom [Ipasninas Nel3 Bix 24.02.2020 poky,

- [IpaBwiia HajaHHs 0aHKIBCHKUX MPOAYKTIB Ta mochyr ¢iznuyauM ocobam B [TAT «bAHK
BOCTOKY, 3atBepmxeni [Iporokonom [Ipasninus Ne 39 Bix 23.06.2020 poky,

- IlpaBuna HagaHHs OaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izudHuM ocobam B [TAT «bAHK
BOCTOKY, 3atBepmxeni [Iporokonom [Ipasninus Ne 56 Bix 28.08.2020 poky,

-[IpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izmuauMm ocobam B IIAT «bAHK
BOCTOKY, 3atBepmxeni [Iporokonom [Ipasninus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHS OaHKIBCBKMX MPOAYKTIB Ta mociayr ¢izuuauM ocobam B IIAT «bAHK
BOCTOKY, 3atBepmxeni [Iporokonom [Ipasninus Ne 17 Bixn 01.03.2021 poky,
BHKJIACTH B HOBIM penakiiii, a came - B penakiii nux [Ipasun, i3 mepexogom no Kiientis ta banky ycix
npaB Ta 000B‘A3KiB, [0 BUHUKIIM BiAMOBIAHO O BUINE3a3HAYCHHUX Y LIbOMY IYHKTI JOKYMEHTIB, B iX
penaxiii 3a umMu [IpaBuaamMu BiZIMOBITHO 0 BULy OOpaHUX 0aHKIBCHKUX ITOCHYT.
10.12./JoroBopwu, ykianeHi bankom 3 KimieHTOM BianmoBiAHO 10 yMOB pemakiiii [IpaBui, mo BTpaTuin
Ji10 y 3B’s3KYy 3 HAOYTTAM 4YWHHOCTI Iumu IIpaBumamu, 3anummaroTbes MiACHUMH (Y TOMY YHCHI
3aJIMIIAIOTHCS NIHCHUMH YMOBH KPEAUTYBAHHS) OCKUIBKU OYJM YKJIaJeHlI Ha TOM MOMEHT, KOJIU ST
nonepeani penakiii [IpaBui, 1o peryiaroBain BiTHOCMHU (30KpeMa — CIOoCi0 yKJIaJaHHS BiAMOBITHUX
JloroBopiB) Ta AifOTh 0 TOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s3aHb 32 HUMH.
10.13. 1o uux [IpaBun MoxxyTh OyTH BHECEHI 3MiHH, PO 110 baHK MOBiOMIISE MIIAXOM PO3MIILIICHHS
Ha Caiiti banky B mepexi [HTepHeT Ta/abo Toukax mpomaxy 3a 30 (TpUALATH) KaJeHJApHUX JHIB J0
HaOpaHHS YUHHOCTI BIIIIOBITHUX 3MiH; y BHUITIaJKaX, BU3HAYEHUX BIJIIIOBITHUM
Horoopom/IIpaBunamu, 3a 30 (TpUAIATh) KaJCHAAPHUX THIB 10 HAOpaHHS YMHHOCTI BiAIMOBIIHHMX
3miH KiieHTy HanmpaBisioThCs iH(GOpPMAIliiiHI MOBITOMIIEHHS TPO BHECEHHS 3MiH.
3ampornionoBani bankom 3minm 10 1mx IlpaBwn (BBemeHHs HOBOi pemakiuii IIpaBuin) BBakaroThCS
noropkeHuMu  KimieHToM, SIKIO 70 JaTH iX BIOPOBAKEHHS OCTaHHIA He 3BepHYBci 10 baHky 3
MMMCHMOBOIO 3asiBOI0 PO NMPUIUHEHHS il BiamoBigHOro JloroBopy Ta/abo HE BUYMHUB IHIIUX i,
npsMo niepenbaveHux UM [lpaBunamu BiAHOCHO TNpUNUHEHHS B3aeMoBimHOCUH CTOpiH 3a
BiaNOBiTHIM JlOrOBOpOM.
BHeceHHs 3MiH Ta JJONOBHEHb 0e3MOcepeHbo A0 TeKCTy BignosigHoro [loroopy (y T.4. Tapudin)
B1J1I0yBa€ThCS LHUIAXOM ykiagaHHs CTOpoHaMu BIJNOBIAHMX JOJATKOBUX Yrof a0 Takoro Jlorosopy,
SKILO IHIIMH TOPSIIOK HE BCTAHOBJIEHUH OyIb-sIKUMH 1HIIMMH yMoBamHu 1ux ITpaBun/Jlorosopy.
10.14.CtopoHu 3BUTBHSIFOTHCS BiJI BIIMTOBIAIIBHOCTI 32 YaCTKOBE 200 MMOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[OroBOpOM y BUMAJKY, SKIIO 116 HEBUKOHAHHS BUHMKIIO YHACHIJOK HaA3BUYAHHUX 1
HenepeOopHUX 00CTaBHH, SIKI HE 3ajieXkaTh BiJl BOJI CTOPIH, BiAOynucs micis ykinanaHHs Jlorosopy, 1
SK1 HEMOXKJIMBO OYJ10 nepeadaunTH y MOMEHT YKJIaJIeHHS, a caMe: 3arpo3a BiitHH, 30poitHMI KOHQIIIKT
abo cepiio3Ha Morpo3a Takoro KOHQIIIKTY, BKIIOYAIOYU ajie He OOMEXYIOUUCh BOPOKUMHU aTaKaMH,
OmokagamMu, BIICbKOBUM eM0apro, /ii iH0O3eMHOT'0 BOpOra, 3arajbHa BilicbkoBa MOO1Ti3allisl, BIICHKOBI
711, OroJIoleHa Ta HeoroJIolIeHa BiliHa, Jii CyCNUJIBHOTO BOpPOra, 30ypeHHsl, akTU TEPOPU3MY, AUBEPCIi,
niparcTBa, 0e3y1aau, BTOPTHEHHs, OJ0Kaaa, PeBOIIOLIs, 3aKOJIOT, TTOBCTAaHHS, MAacoBl 3aBOPYLICHHS,
BBEJICHHS KOMEHJAHTCHKOI TOJWHU, KapaHTUHY, BcraHoBieHoro KaGinerom MinicTpiB Ykpainu,
eKCIpormnpiallisi, MPUMYCOBE BWJIyYEHHs, 3axXOIJICHHS MIiANPHEMCTB, PEKBI3MLiA, TIPOMaJChKa
JeMOHCTpallisl, Onokana, CTpalk, aBapis, MPOTHIpaBHI Iii TpeTix oci0, moxkexa, BHUOYX, TpHUBai
nepepBH B poOOTI TPAHCHOPTY, PErJaMEeHTOBaHI YMOBAaMH BIANOBIAHUX PILIEHb Ta aKTaMHU JepKaBHUX
OpraHiB BIJIaJM, 3aKPUTTS MOPCHKHUX IMPOTOK, emMOapro, 3abopoHa (0OOMEKEHHS) eKCHOPTY/IMIOPTY
TOIIO, & TAKOK BUKIIMKAHI BUHATKOBUMH MOTOJHUMHU YMOBAaMH 1 CTUXIMHUM JIMXOM, a came: emifieMis,
CWJIBHU IITOPM, LIUKJIOH, yparaH, TOpHa10, OypeBili, MOBIHb, HATPOMAXKEHHS CHITY, OXeJleb, IPa/,
3aMOpO3KH, 3aMep3aHHs MOps, IPOTOK, MOPTIB, MEPEBAIIB, 3eMJIETPYyC, OIMCKaBKa, MOXKeXa, 1ocyxa,
MPOCITaHHSA 1 3CyB TIPYHTY, IHIN CTUXIMHI Jmxa, Aii Ta/abo BUMOTrH Ta/abo OOMEXEHHS, SKi
BcTaHOBNMIOE /Uil banky BepxoBna Paga Ykpainu nuisixom NpUHHSTTS BIANOBIAHUX 3aKOHOJABUYHUX
aKkTiB, Ypsaa Ykpainu ta HamionanpHuit 6aHKk YkpaiHu, 1HIII TPETi CTOPOHM MLUISIXOM HPUHHATTS
BIJMOBITHUX Mi/J3aKOHHUX Ta JIOKAJIbHUX HOPMAaTHBHMX AaKTiB, B T.Y., aJlé HE BUKIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJIABCTBAa a00 MOTO TIIyMadeHHS Y THX MEXaX, Y SKUX BOHH MOXXYTh 3aBaJlUTH
banky y BUKOHaHHI HOro 00OB’sI3KiB, BCTAHOBJIEHHSI OOMEXEHHS Ha JOCTYI IO paXxyHKiB, IHO3€MHOT
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BaJIOTH, a TaKOXX YyXBaJleHHS HOPMATHBHHUX AaKTiB, 3MIHM YHHHOTO 3aKOHOJABCTBa, [ii abo
OC3IIsTbHICTh OPTaHiB JEPKaBHOT BIAJAM 1 YIPaBJIiHHA, SKI MOXYTh ICTOTHO BIUIMHYTH a00 TPsMO
MEPEIIKOUTH BUKOHAHHIO TIOKJIaIeHUX Ha cebe CTopoHaMu 3000B's13aHb, TOIIO.

CropoHa, 10 HE Mae MOXXJIMBOCTI BUKOHATH CBOI 3000B's3aHHS y 3B'I3Ky 3 TaKMMH OOCTaBHHAMH,
MOBMHHA HE Mi3Hime 5 (M'ATH) KaJeHJAapHHUX AHIB MoBimomMuTd iHITY CTOpPOHY MpO HACTAHHS LHX
o0cTaBuH, TEpMiH (OI[IHHUI) (HOPC-MAKOPHUX OOCTaBHUH.

Hanexni noka3u BKa3aHUX BHIIE OOCTaBMH 1 TEpMiH iX [ii MiATBEPHKYBATUMYTh JOBIIKH, SKi
BHJIAIOTHCS TOPTOBEILHO-IIPOMHUCIOBUMU TMajlaTaMu. BkaszaHi JOBiKM MOBMHHI OyTH HaJlaHl 1HIIIH
Croponi 3a JloroBopom.
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